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ssldeaBank

IIYBJIYHA ITPOIIO3ULISA ITAT «IJIESI BAHK>»
PO NIPUEAHAHHSA 10 1OI'OBOPY KOMIIJIEKCHOI'O BAHKIBCBKOI'O
OBCJIYIT'OBYBAHHSA ®I3UYHUX OCIb

Kepyrounces cr. 634 LusinsHOro Komekcy Ykpaiam, [lyOmiune axiionepHe ToBapuctBo «lmest bank»
(mapani — «BAHK») oromomye IlyOnmiuny npomo3uiiro mpo npuegHanHs A0 JloroBopy KOMIUIEKCHOTO
0aHKiBcbKOTO 00cyroByBaHHs (hizmyHux ocib (Hagamni — [TyOiiuHa mpono3uiis) 3 METOI0 HaJaHHs BiAMOBIIHUX
0aHKIBCHKHX ITOCIYT y MOPSIKY Ta HAa YMOBaX, rependadeHux num JJoropopom.

Bank 3Bepraerbes 3 wieto [lyOniuHo0 mpomosuiiiero 10 ¢iznyaux ocid ta Oepe Ha cede 3000B’sI3aHHS
nepea THUMH, KOTpi 11 mpuiAMyTh (aKUenTyloTh), HagaBaTh OaHKIBCHKI MOCHYTHM B TOPAOKY Ta Ha yMOBaXx,
nependauenux JloroBopoMm 3a BcraHoBieHHMH bankom Tapudamu, YMHHIM Ha MOMEHT YKJIAICHHS
BignoBimHOTrO TpaBoumHy. JloroBip i Tapudu onmpumogHOOTECS Ha caiiTi baHKy 3a eleKTPOHHOK aAPEecoro:
www.ideabank.ua (ramaii — caiit baHky).

[puennanas ¢izuuaux ocid mo maHoro JloroBopy 3IiHCHIOETBCS 3a aIpecaMy MiCIe3HaXOKCHHS
CTPYKTYPHUX MiIpo3iiiB baHKy, mepenik SKuX OMPUIIIOIHEHN Ha caiiTi baHKy, MIITXOM ITiIIHUCAHHS Pa3oM 3
JIOKyMEHTaMH, HeoOXiaHumu Jiis ineHTudikanii Kiienra, 3assu Ha npuenHanss a0 Joroopy (Hamani — 3asBa
Ha TIPUEIHAHHS), SKA € HEeBiJ €MHOI0 4YacThHOWO JloroBopy Ta Moke OyTH OTpHUMaHa [jsl 3alOBHEHHS Y
CTPYKTYpHUX Tigpo3aiiax banky.

Hana [Tyoniuna npomno3uiist banky HaOupae YHHHOCTI 3 MOMEHTY 11 O(illIfHOTO ONPUIIOAHECHHS Ha CaWTI
banky Ta nie 10 MOMEHTY ONPHITIOJHEHHS Ha caiiTi banky 3asBu npo BiakimkanHs 1iel [TyOniuao1 mpomo3uitii.

Tekcr IlybGmiuHOrO MOTOBOPY 3 yciMa HOTrO pemakiisiMu 30epiracThcsl y BiAMOBITHOMY apXiBi Ha calTi
baHky, a Takok Ha BifTiJICHHAX BaHKky.

Hana Ily6miuna mpomosuiis, [IpaBuma kopuctyBanHs OaHkiBchkoio Ilmartikuoto Kaprtkoro, IlpaBumia
HaJaHHs TOCIYyr y CHCTeMi IUCTaHIiHOro oOcimyroByBaHHs «lHTepHeT-OaHKiHr», Tapudpm baHky Ha
o0cyroByBaHHs (i3MYHUX OCI0 B paMKax MakeTiB Mociyr ais GisudHux ocid, 3asBa-npueqHaHHs Ta 3asBa Ha
BIJIKpUTTS/3aKPUTTS/3MIHY TOCIYyT pPa3oM CKJIAJalOTh €JUHUH JOKyMEeHT — JloroBip KOMIUIEKCHOTO
0aHKIBCHKOTO 00CITyTOBYBaHHS (hi3MUHUX OCi0.

Ha Bumory Banky Knient — ¢isumuna ocoba (Hagami — KiieHT) 3000B’si3aHUII HAAaTH JOKYMEHTU Ta
BiJTOMOCTI, HEOOXiaHi ays inerTudikamii ioro ocodu, cepu AisIbHOCTI, (PIHAHCOBOTO CTAaHY TOIIO. Y BHITAIKY
HeHamaHHs KiieHTrom Ha BuMory baHKy HeEoOXimHUX MOKYMEHTIB 4d BioMocTel ab0 YMHCHOTO HaJlaHHS
HENpPaBIUBUX BijoMocTeld 11010 cebe, abo y pasi HesBku KilieHTa 3 METON OHOBJIIEHHS iACHTHU(IKAIHHUX
nanux bank Mae npaBo BigmosuTu KitieHTy B 00CIyroByBaHHI.

I'onosa IlpaBninas banky M.B. Bnacenko


http://www.ideabank.ua/

JAOT'OBIP
KOMIUVIEKCHOI'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3MYHUX OCIb

1. MIEPEJIK BUKOPUCTAHOI B TOIOBOPI TEPMIHOJIOT'TI

AOoHeHTCHKHIT HOMep — HOMep MoOinpHOrO TenedoHy, Haganuid KiienTom baHKy B SIKOCTI OCHOBHOTO
KOHTaKTHOTO HoMepa i iHdopmariiinoi Ta ¢iHancoBoi B3aemomii 3 bankom B pamkax JlucTaHIIHHOTO
00CITyrOoByBaHHS.

AOOHEHTChbKHH NMPUCTPil — IEpCOHATBHIN KOMITTOTEp, CMapThoH, TelreOHHN ammapaT abo iHIITHI TPUCTPIH,
IO MiJKIF0YAETHCS JI0 JIiHIM MOOUILHOTO 3B’s3Ky (Tiepeaaui JaHux) I npuiiomy abo mepenavi bankom abo
Knienrom [ToBigoMieHs.

ABTOpH3alia — mpoueaypa OTPUMAaHHS 03BOJIY Ha IPOBEIEHHS oOnepauii 3 BUKOPHCTAHHSM EJIEKTPOHHOTO
TUTATDXHOTO 3aC00y.

bank — ITAT «Ines bank».

bankiBcbka IUIaTi’kHA KapTKa (BIIK) - CJICKTPOHHHIA TIATHOKHIH 3acio,
SAKUI HaJgae HOro AepXKaTeinr0 MOKIMBICTh 38 JONOMOIOIO IUIATIKHOTO MPUCTPOIO0 OTPUMATH iHPOPMAIito Mpo
HaJIeKHI Jiep KaTellio KOIITH Ta iHIIIOBaTH iX mepeka3 Ta/abo 3MIHCHIOBATH iHIII omeparii i3 3aCTOCYBaHHSIM
TUTATDXHOTO 3ac00y B TOMY YHCIi HOTO PEKBI3HTIB.

BankiBcbkuii morounnii paxynok (BIIP) — nmotounmii paxyHok, sikuii BimkpuBaeThcsi Kimienty bankom Ha
JIOTOBIpHIll OCHOBI 32 HASIBHOCT] HAJIGKHUM YHHOM 0(OpMIICHOT 3asBU Ha TIPUETHAHHSL.

Bincorku 3a xopuctyBanns Osepapadrom / KpeanTHoro qiHi€ro - ruiata, ska BCTaHOBIIOEThCS baHkoM 3a
kopuctyBanHs OBepuapadTom / KpemautHoro miHi€ro, Ta croiadyerbess KimieHTOM y po3mipi Ta y CTpPOKH,
nependadeHi Tapudamm.

BinTBOpeHHSs1 BJIACHOPYYHOI0 WiMHCY «eJeKTPOHHUM mepom» (ado «stilus») — 3nificHroeTscst Kiientom
Ta/a0d0 YIMOBHOBaXEHOIO 0c00010 baHKy Ha ekpaHi TEXHIYHOTO MPUCTPOIO (ITUIAHIIET, HOYTOYK, HETOYK TOIIO).
BuxopucTtanHsa aHAIOTiB BIACHOPYYHOTO MIAMHKCY 32BN Ma€ Miciie ToMy, 1o KiieHT 100poBiIbHO TOTOUBCS
Ha 1ie 1 Oe3yMOBHO NpPHUIHSB Ha ceOc BCI MOXJIMBI PHU3MKH, MOB’S3aHI 3 MM, BKIIOYAIOYHM HEJIOCTATHIO
3aXMIICHICTh KaHANIB 3B’SI3KY, SIKi BUKOPUCTOBYBAaTUMYTHCS JUIS 3aCBiTUCHHS BOJeBUsIBICHHS CTOPIH y Takuid
crocio.

Bkaan/ bankiBebkmii Bkiaj / JIemo3uT — rpomioBi KOMITH, po3MillleHi BKJIaHUKaMu B baHKy Ha TepMiH,
BU3HAYCHMI MyOmiuHUM J[OrOBOPOM CTPOKOBOTO OaHKIBCHKOTO BKIALy (hizuuHoi ocoou/ JJoropopom
CTPOKOBOr0 OaHKiBCHKOI'0 BKJIany (hi3M4HOT 0COOH, YKIaleHHM B ToMY uucii 3a fornomororo C/1O Ib.
Bruapauk — Kiient banky, mo npueanascs 1o usoro JJorosopy ta [loroip cTpokoBoro 6aHKiBCbKOTO BKIa1y
(bizngHOT 0COOH.

Brutagnuii (1eno3uTHUI) paxXyHOK - paXyHOK, 0 BiIKPHBAEThCS OAHKOM KIII€HTY Ha JOTOBIPHiHA OCHOBI IS
30epiranHsi TpoIIeH, 0 MEePeAA0ThCA KITIEHTOM B YHPaBIiHHSA HAa BCTAHOBIIEHHH CTPOK abo 0e3 3a3HaueHHS
TAKOTO CTPOKY TiJl BH3HAYEHWI NPOLEHT (JI0Xix), 1 MANATraloTh MOBEPHEHHIO KIIE€HTY BiNOBIIHO 10
3aKOHOJIaBCTBA Y KpaiHU Ta YMOB JIOTOBODY.

TI'onocoBe minTBepI:KEHHS — 3IIHCHIOEThCS KaHAJTaMU Telle()OHHOTO 3B’A3Ky. BHKOPHCTOBYETHCS MpH
MUCTaHIIHHOMY oOciayroByBanHi KirieHTa 3 MeTor 3IiHCHEHHS OCTaHHIM TIepeadavyeHux Y MOBaMHU
0aHKiBCHKOTO TIPOJYKTY omepalliif abo HajaHHs oMy bankom mepeniueHnx B YMoBax 0aHKIBCHKOTO MPOIYKTY
iHdopmarniiaux nocnyr. [nerrudikanis Kiienra mias MOXXIMBOCTI HaJlaHHS HUM TOJIOCOBOTO MiATBEPIKEHHS
3MIACHIOETBCS 32 JIOMOMOTOI0 3aco0iB ifeHTH(ikamii, Mo nependadeni BHyTpimHIMH HOPMAaTUBHUMHU
nokymentamu banky. [Ipu npomy KitieHT moromxkyerbest 3 TUM, 00 JUIs TiJIBUINEHHS OE3MEYHOCTI TaKOTO
crioco0y BoneBusiBlieHHs KitieHTa Ta YHHKHEHHS B MallOyTHROMY CHIpHUX NHUTaHb, BaHK 37ifiCHIOBaB ayjio
3amuc A3BiHKA. Bukopucranus KiieHToM Takoro cmocoOy HamaHHS PO3MOPS/KEHb baHKy He BHKIIIOYAE
MoxJIMBe 00poOsieHHs bankoM nokymenTiB KitieHTa Ha manepoBUX HOCISIX.

I'padik momicsiyHNX MIATEKIB 32 KPeAMTOM (Jla1i IO TEKCTY rpadik) — MICTUTh YiTKUK TIepelTiK TUIaTexXiB 32
Kpeaurom ( BigcoTKM, IUlaTa Ta iHINI IUIATEX1 BIAMOBIAHO IO YMOB OOpaHOIO KPEAUTHOTO MPOAYKTY) i3
BKa3aHHSAM JAaTd (Yuciia Micsus) IUIaTeXa, KOJMM Taki IulaTexi MoBMHHI OyTH BHeceHi [lo3nuanpHuKOM Ha
paxyHok B banky. I'padix mIOMiCSYHUX IJIaTeXiB 3a KPEIUTOM € HEBIJ €MHOI0 YacCTHHOIO KPEIUTHOTO
noroeopy. Jaroro moramieHHs 3a0oproBaHOCTi 3a KpemuTom BBakaeTbcs YHCIO CIUCAHHS KOIITIB 3
MO3MYKOBOTO PaxyHKY, KO>KHOTO HACTYITHOT'O MiCsILIs 10 IOBHOTO MoraiieHHs 3adoproaHocTi 3a Kpenutowm;
JebdeToBuii 000poT (1e0eToBe caJIbA0) - CyMa BUKOHaHUX baHKOM 0e3roTiBKOBUX po3paxyHkKiB Kiienra 3a
TOBapH Ta MOCIYTU Ta/abo cyma HajaHHs KIi€HTy roTiBKOBHUX KOIITIB MOHAA po3Mip KpeauToBoro 3ayminky
rpomroBux komTiB Kiienra wa BITP Kiientra . [leOeToBuil 3anuiiok mokasye po3mip 3a00proBaHOCTI 3a
OCHOBHOIO cymo1o OBeprapadry.

Jucranuiiine 00cayropyBaHHsi — GOpMyBaHHS Ta BUKOHAHHS PO3MOPSIKEHb Ha 3I1HCHEHHS orepariii 1 / abo
00po0Ka 3asBOK B paMKax YHIBEpCaJIbHOI'O JOrOBOPY 3 BHKOPUCTAHHAM ayTeHTH(IKaiHHUX HaHuX 1 / abo
KOIIB gocTymy Ta / abo HagaHHs iH(popMalii o YHiBepcaJbHOMY OTOBOPOM uepe3 KoHTakT-IeHTp 3a



tenedonoMm Ta / abo caiit banky B Intepner i / abo InTepHer-bank 1 / abo iHImI KaHaau OOCIYrOBYBaHHS B
iHTepHeT (BKJIIOYAIOYM EJEKTPOHHY TOIITy) 1 / abo KaHajiW CTIIBHHUKOBOTO 3B'A3KY, BKIIOYaroun SMS-
IIOB1IOMJICHHS.

JoroBip 6ankiBcbkoro Briaany/ Jleno3utHuii qorosip — Jorosip cTpokoBoro 6aHKiBCHKOTO BKJIaLy (Qi3UuIHOT
ocobn/ [loroBip cTpokoBoro 6aHKIBCHKOTO BKIIAy (hi3muHOI 0cobm ykmaneHuit 3a gormomoroto C/1O Ib.
Hepxkatear BIIK - ¢isnyna ocoba, ska Ha 3aKOHHMX MIJCTaBaX BHKOPHCTOBYE  EIEKTPOHHHMH
TUTATDKHUKA 3aci® JuId iHILIIOBaHHA TepeKa3y KOIITIB 3 BIAMOBITHOTO paxyHKy B OaHKy a0®o 3ziiicHIOE iHII
orepariii i3 3aCTOCYBaHHAM 3a3HAYEHOTO EIEKTPOHHOTO IUIATIKHOTO 3ac00y.

Eaextponnnii minmuc (EII) - nani B enexTpoHHil (opmi, SKi JONAIOTHCA A0 IHIIMX EIEKTPOHHUX AaHUX abo
JIOTIYHO 3 HUMH TOB'sI3aHi Ta IPU3HAYCHI JUIS 1IeHTU(IKAIT TiAMCYyBaYya [UX JaHUX.

Buxopuctanas EIl mepenbauaerbcs YmoBamMu OaHKIBCBKOTO TPOAYKTY, 3 SIKUMH moroauBes KirieHT,
YKJIaZarouu KOHKpeTHHi J[oroBip npo HajaHHA 0aHKIBCBKOTO MPOIYKTY.

CropoHU JI0MTyCcKaloTh BUKOPUCTaHH Takux pizHoBuais EIT:

a) «OTP-napoab» - Habip miTepHUX Ta MUPPOBHUX CHUMBOJIB, IO T'e€HEPYEThCS baHKOM Ta HAICHIIAETHCA
Kiienty Gesmocepennpo mepes MiATBEpIKEHHSIM BosieBHsABIeHHsS KiTieHTa 3a JOMOMOTOI0 SMS-TIOBiIOMIICHHS
Ha HOMep MoOinbHoro npuctpoto Kmienra. OTP-mapons ciyrye nyis miaTBepKeHHsI BUKIIOUHO ofHiel aii (ue
MoXke OyTH BUpPa)XCHHSI 3rOAM 3 YUMOCh ab0 HagaHHs baHKy sIKOrock AopydeHHs, po3nopsuikenHs). OTP-
Mapoiib HE Ma€ CTaTyCy eJEeKTPOHHOTO IU(POBOrO MIANMKMCY B PO3YMiHHI 3aKOHOAABCTBa YKpaiHH TIpO
eJIeKTpoHHUH NokyMeHToo0ir. OTP-napons He Moxxke OyTH BH3HAHUM HEAIHCHUM uepe3 HOro ejIeKTPOHHY
hopmy, abo yepes e, mo OTP-naposib He Ma€e cTaTyCy eIeKTPOHHOIO ITU(GPOBOTO MiAMUCY. BCi BoJIeBUSABICHHS
KitienTa, 3milicHeH] B eleKTpoHHOMY BHUTIIsAI 1 miaTBepmkeHi OTP-maponem, BBaKatOThCSA TAKUMU, 110 BUYMHEHI
13 o/ep)KaHHSAM MHCBMOBOI (hopmu, 1 HE MOXYTh OyTH OCKapXeHi udepe3 ix enekTpoHy Qopmy. byns-sxuit
Houit OTP-naposb, noBeneHuit KitieHTy 3a JOMOMOTOO SMS-TIOBITOMIJICHHS Ha MOBigoMieHHM KitieHTOM
banky HOMEp MOOILTHPHOTO MPHCTPOIO, BU3HAETHCSH bankoMm sk OTP-mapons BUKIIOYHO MPOTSATOM CTPOKY,
3a3HaYEHOr0 Oe3mocepeIHh0 B SMS-TIOBIIOMIIEHHI, SKkUM Oyino mocraBieHo OTP-mapons. Ilo 3akiHdueHHIO
CTPOKY, 3a3HAYCHOTO B SMS-TIOBIIOMJICHHI, JOCTaBJICHUH UM sms-moBigomienHsM OTP-naponp BBaxaeThes
HEAIMCHUM 1 He puiiMaeThcst bankoM sik miATBeppKeHHs HaMipiB KitienTa.

0) «Jlorin» Ta «Ilapoas ansa aBropu3auii y cucremi»: BukopucroBytoTbcs ogaodacHo. Jlorin (abo Im’s1), mo
noBigomisietbest Kimientom banky muchbmoBuM mwuisixoM. JloriH Moxe OyTu 3MiHeHHMH KilieHTOM BHKIIOYHO
HUIIXOM ToJaHHs 10 baHky BimnoBimHol mucbMoBoi 3asBu. [laponb Juis aBTopm3amii y cucreMi (maii 3a
TekcToM — «Ilaposip aBTOpH3aLii»), mo HagaeTbes KiienTy baHkoM 0IHOPa30BO LUILXOM BiANpPaBICHHS SMS-
TIOBIIOMJICHHSI Ha HOMep MOOUThHOTO mpucTporo KiienTa. [lapons aBropu3artii micis mepioro BUKOPUCTaHHS
000B’s13k0B0 Mae OyTH 3MiHeHW# KiieHToM y mopsiky, mependadyeHoMy YMoOBaMHU OaHKIBCHKOTO MPOIYKTY,
ISt 90ro MOke OyTH 3MiHEHHA HEOOMEeXeHY KUTbKICTh pasiB. IHimiaropom 3minu [lapomro aBropu3artii Moxe
Buctynati sk Kiient, tak i bank 3 MipkyBaHp Oe3nexku, y BHMAIKax, IependadeHux BHyTpimHIMH
HOPMAaTUBHUMHU JokymeHTamu banky. Hosuii Ilaponp aBropusamii (koxkeH HoBuil [lapoip aBTopu3arii)
po3ymietbest Ctoponamu Takox sik [lapons aBropu3zanii. [1pu 3mini [lapomo aBropuzarii Bci monepenHi Bepceii
[Taposto aBTOpHU3aLil BU3HAIOTHCS HEAIHCHUMH.

B) «4eK-00KC» - BiZIMITKa B CIIEIiaIbHO TIepeI0aueHoMY 101 Ha [HTepHeT-CTOpiHII, SKa MPOCTAaBISIETHCS 3a
JIOTIOMOTO0 YIPaBJISIFOUMX €JIeMEHTIB BeO-pecypciB abo iHIMMX iHTepdelciB sl KOpUCTYBadiB MPOrPaMHOTO
3a0e3neueH s, BKIIOYAI0uM NPOrpaMHO-TEXHIYHI KOMIUIEKCH caMOOOCIIyroByBaHHs. BcTaHOBNIEHHS 4eK-O0KCY
miaTBepIKye 0e3ymMoBHY 3rony KitienTa 3 iHpopMari€to, IKy HOMY TTPONIOHYETHCS Y3TOJAUTH TAKUM YHHOM.
Enextponnuii mudgposuii nixnuc (ELII) - Bug e1eKTpOHHOTO MiIMKACY, OTPIMAHOTO 32 Pe3yIbTaTOM
KpHUnTorpadiqvHOro MepeTBOPEHH HA0OPY €IEKTPOHHHX JIAHHX, SIKUH JIOJAETHCS JI0 IIbOT0 HAa0Opy a0o0 JIOTIYHO
3 HUM MOEAHYETHCS 1 ]a€ 3MOTY MIATBEPAUTH MOro LTICHICTh Ta ineHTudikyBaT nignucysada. ELIT
HaKJIaJa€eThCs 3a JI0IIOMOT0I0 OCOOMCTOTO KJII0Ya Ta MePEBipseETHCS 3a JOMOMOTOI0 BiAKPUTOrO KITFOYa.

Croponu kopucryiotbess ELIl mpw ykimajeHHi NpaBOYMHIB 3 BpaxyBaHHSIM BHMOT 3aKOHOJABCTBA IIPO
eneKTpoHHuN J0kyMeHTooOIr. Kient orpumye EIIIl Bim basmky, skmo me mnepeadadeHo YMoBamu
0aHKIBCBKOTO NPOAYKTY, 3 SKUMU moroauBcst KiieHT, ykiamaoouM KOHKpeTHHH JloroBip mpo HamaHHS
0aHKiBCHKOTO MTPOIYKTY.

Inentudikaniitni nani — ynikaneai norin (login), mapons (Password) Kiienta, a Takox iHIN JaHi, 110
BUKOPHUCTOBYIOTBCS JUIsl IOCTYITy 1 3AilicHeHHs onepaliii yepe3 Inrepuer-bank, Mobinsauii bank i / abo iHmIi
KaHaJIn 00CTyroByBaHHs B [HTEpHET, a TAKOXK KaHAJIHM CTUIBHUKOBOTO 3B'A3KY.

InauBinyaasnuii nopsaok BHeceHHs1 cyMu Q00B’SI3K0BOro MiHIiMAJIBHOIO MJIAaTeXKy (32 MPOAYKTAMHU, 110
He nependavarTs IliibroBuii mepion) - nopsaok BHeceHHs cyMu OO0B’SI3KOBOTO MiHIMAJIBHOTO TUIATEXKY IS
KapTKOBUX NPOAYKTiB, y AKHX Po3paxyHkoBoro garoro € marta BigkputtTsi bankom BIIP (3acTocoByeThbes amst
JoroBopig, mo OyayTs ykmamgatuch 3 28.03.2017 p.).

InauBinyanbHuii NopaaoKk BHeceHHs] cyMH O00B’SI3KOBOI0 MiHIMaJIBHOIO IIaTeKy (32 NPOAYKTAMH, L0
nepeadayaoTs Ilinbrosmii mepiox) - mopsnok BHeceHHS cymMu OOOB’S3KOBOTO MiHIMAIBHOTO TIIATEXY AJIS
KapTKOBHUX TMPOIYKTIB, Y AKuUX Po3paxyHKoBOIO nmaroro € garta BimkputTs bamkom BIIP, mpu mpomy mpu
BIIKPHUTTI JOTOBOPY 25 umncia Micsamsd (BKIIOYHO) 1 TI3HINIE, 3aBKAM IIEPEHOCHUTHCA Ha TIEPIIE YHCIIO



HACTYITHOTO MICsIIs (3aCTOCOBY€EThCS 1uist JloroBopiB, 1m0 OyayTh ykiaaaatucsk 3 28.03.2017 p.)

KonkmonenTHi aii - nmii KirieHTa, 1m0 BHABIAIOTH WOrO0 BOJIO BCTAHOBUTH IIPABOBIAHOIIIECHHS CBOEIO
MMOBEAIHKOIO, MO0 SKOi MOXKHA 3pOOWTH TIEBHUHM BHCHOBOK IPO KOHKPETHHH Hamip. Y mependadeHux
[IpaBunamu Ta/abo YmoBamu OaHKIBCHKMX MPOAYKTIB BHMAIKax, Iie - crmoci® BusaBieHHs KiieHToMm 3roan
npuiiHsaTH 3MiHu g0 [lpaBun Ta/abo YMOB 0aHKiBCBKMX NPOAYKTiB, Ta/abo Tapudis, mo 3amponoHOBaHi
baHKOM, HIISIXOM KOPUCTYBaHHS ITOCIYTaMW/TMPOAyKTaMd baHKy Ha HOBUX yMoOBax (3[IIACHEHHs omepartii,
3aMOBJICHHS MTOCTyTH, BBeneHHs PIN-komy To1110).

KpenutHuii 10roBip — IUBUIEHO-TIPAaBOBUN JOKYMEHT, SKHH YKJIAAA€THCA B paMKax [[bOr0 JOTOBOPY ILISIXOM
mianucanHs (B T.4. JUcTaHUiiHOrO mianucanns) bankom i Kmientom (mami — CTopoHHM) Ta BU3HAYa€ B3a€MHi
IOpUINYHI TpaBa i 3000B'sI3aHHS Ta €KOHOMIYHY BiANOBiNanbHICTh MK CTOpOHamMu 3 MPHUBOIY MPOBEICHHS
KpeauTHOi onepartii (Bumaui Tpanmry).

Kpenutnuii mpoaykr (mami mo tecty KpeauT) - pa3oBuid KpeauT BiANOBIAHO A0 0OpaHOi Mporpamu
KpeIUTYyBaHHS, KpEJUTHA JIiHis BiAMOBITHO A0 0OpaHOi MporpaMu KpeAuTyBaHHs. Pa3oBuil KpeAuT Ta KpenuTHA
JiHISA BIAMOBIAHO A0 0OpaHOi MporpaMy KpeOUTyBaHHS Mae€ CBOi OCOONMBI yMOBM HaJaHHsS Ta TOTAlIeHHS
Kpenuty, cxemn Bugadi KpequTy, IUIATHOCTI 32 KPEAUTOM, MaKCHMAaJIbHOI Ta MiHIMaJIbHOI CYMH TIO KPEIUTy Ta
tepMiny Kpenuty, ski Bu3HaueHi B MyOJiuHii yroai 3a oOpaHUM KpeIWTHHM Hponayktom. IlyOmiuna yroaa 3a
o0paHMM KpPEIUTHHM IPOIYKTOM OIyOJiikoBaHAa Ha caiiti banky. 3000B’s3aHHs bBaHKy 3a KpeIUTHUMH
MPOAYKTaMH Y BUTIISAI KPEOUTHOI JTiHiT J[OTOBOPOM € BiAKITHIHUML.

KpeanToBuii 3aJuI10K — TaCHBHUINA 3aUIIOK TpornoBux komTiB Ha BIIP KitienTa.

Kpeautna jginis - KOPOTKOCTPOKOBHU KPEIUT Yy BHUTJISAI BiTHOBIIOBAJIBHOI KPEAWTHOI JiHII, 10 HATAEThCA
bankom KiieHTy Ha yMOBaxX TIIOBEpHEHHS, CTPOKOBOCTI, OIUTATHOCTI JUIA 3AIMCHEHHS CBOEYACHOTO
(inaHcyBaHHS IOTOYHHX Ta/a0b0 HerependadyBaHuX BUTpar KilieHTa moHa/ 3aJHIIoK KOIITIB Ha OaHKIBCHKOMY
MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM J1e0ETOBOTO CAIBO0 32 OaHKIBCHKMM MOTOYHUM PAaXyHKOM.

Jlimit kpenutHoi diHii (KpeguTHmii JimMiT) - MakCUManbHUA PO3MIip KPEIUTHUX KOINTIB, HATAHUX y BUTIIIL
Kpenurtaoi ninii, Ha oTpuManHs sskux KiTieHT Mae mpaBo BiAMOBITHO A0 YMOB 11600 JloroBopy.

Jlimit OBepapadry - MakcHManbHUI PO3MIp KPEAMTHUX KOWITIB, HajaHux y Burisai Oepuapadry, Ha
oTpuMaHHs skux KilieHT Ma€e mpaBo BiIOBIIHO 10 YMOB I[b0r0 JloroBopy.

Mogua3na 3roaa — crioci6 BussineHHs KimieaTom 3roau npuitHsaT 3Minu 10 [lpaBun Ta/abo YM0B OaHKIBCHKUX
npoAykTiB, Ta/abo Tapudis, mo 3ampomoHoBaHi bankom, B mepembadeHux [IpaBmmamu Ta/abo YMoBamwu
0aHKIiBCHKOTO TPOJAYKTY, B 3B’SI3Ky 3 BIJICYTHICTIO NMHUCHMOBO BUPaXEHUX 3amepedeHb KirieHTa 70 CIIMBY
nepeadaueHoro UIst [bOT0 CTPOKY.

MIIC — MixkHapoHA MJIaTiKHA CUCTEMA.

Heraiino — HaiikopoTIIUi CTPOK MPOTAroM poOOdYoro AHSA, Yy SIKMH MaroTh 3JilicHIOBaTHCS (BimOyBaTHCH)
BIJIMIOBi/IHI Mii, 3 MOMEHTY HACTaHHSI MiJICTaB JUI 1X 371CHEHHSI.

O00B’s13K0BMII MiHIMANBbHUH NJIATIAK — CymMa KOLITIB, PO3paxoBaHa y BIJCOTKaxX BiJl 3arajibHOi CyMH
3a00proBaHOCTI 3a ocTaHHil Po3paxyHkoBuii nepioa, siky KiieHT 3000B'si3aHU# crlaTUTH (B TOMY YHUCIi i
yac [lineroBoro mepioay) B TepMiH HE Ii3HIIIE OCTaHHLOro AHs [lnarikHOro mepiomy, 10 BU3HAYCHUH IS
BIZMOBIAHOrO ocTaHHBOro Po3paxyHkoBoro mepiogy. Po3mip OOGOB’S3K0OBOro MiHIMAJBHOTO —IUIATEXY
3a3HavaeThes y B Tapudax y BiZICOTKAx Bijl CyMH 3arajibHOI CyMH 3a00proBaHOCTI, aje y OyAb-IKOMY BHIIQJIKY
BiH He Moxke Oyt MeHme, HDK 1% Big cymu 3aboproBaHocTi Ha Po3paxyHKoBHI JeHb Ta CyMa BCiX
HapaxOBaHUX, alle He CIUIAYeHNX IMOTOYHHX Ta MMPOCTPOYECHUX MPOIEHTIB/KOMiciii/mTpadiB mependadeHux M
Horosopom.

OOMiH TOBiTOMJIEHHSIMM 3aco0aMH eJEKTPOHHHMX MOINTOBHX cepsiciB (e-mail) — rpyHTyeThCcs Ha
MOJJIMBOCTI YKIJIQJIeHHS] TPAaBOYMHIB NUISIXOM OOMiHY smcramu. B mependadeHux YmoBaMu OaHKiBCHKHX
NPOAYKTIB BHIIAAKAaX Ta TOPAAKY Takuil crociO QikcyBaHHA BoyieBUsBIEHHS CTOpPiH BHKOPHCTOBYETHCS 3
BpaxyBaHHSIM 0OMEKEHb, BCTAHOBJIICHUX YHHHUM 3aKOHOIaBCTBOM. Taki MOBiIOMJIEHHS MOXKYTh MICTHTH OKPIM
TEKCTOBOI YaCTHHHU TaKOX BKJIAJICHHS 3 €JIEKTPOHHHX KOl JIOKYMEHTIB, SIKi MICTHTUMYTh 200 Hi 300pakeHHsI
BiIOWTKY BiIacHOpY4HOro mianucy (neuatku) Kiienrta ta/abo ynoBHoBaxkeHoi ocoOu banky.

O0OMiH (pakcoKOmisAMU TOKYMEHTIB - IPYHTYETHCSI HA MOXJIMBOCTI YKJIaJE€HHS MPaBOYMHIB LUITXOM OOMiHY
aucTaMu. Y nependadyeHuX yMOBaMH BIAMOBIIHUX OaHKIBCHKUX MPOAYKTIB BUIMAKAX JaHHH CIOCiO (iKCyBaHHS
BonieBUsiBieHHS CTOpPIH  BHUKODHCTOBYETBCS 3  BpaxyBaHHSM OOMEXEHb, BCTAHOBICHHX YHHHUM
3akoHOJaBcTBOM. Korii JOKyMEHTIB, sIKi HaJJCUJIAIOTHCSl TAKMM YMHOM, TOBUHHI MICTHTH 300pa)XeHHS BiZOUTKY
BJIacHOpy4HoOro mianucy (meuatku) Kimienrta Ta/abo ynoBHOBa)keHOi ocoOu baHky, a y MomaabIioMy IMOBHHHI
OyTH 3aMiHeHi Ha JJOKYMEHTH, BUKOHaH]1 Ha NIAepOBUX HOCISX Y MHChMOBIi (popmi.

OBepapadT - KOpoTKOCTpoKOBHIA KpemuT (10 12 wicsamiB), mo HamaeTbcs bankom KitienTty Ha ymoBax
MOBEPHEHHS, CTPOKOBOCTI, OIUIATHOCTI JJIs 3MIMCHEHHS CBO€YacHOro (HiHAHCYBaHHSA IIOTOYHHX Ta/abo
HermepenOauyBanux BuTpaT KirieHTa TOHam 3alWIIOK KOIMITIB Ha OaHKIBCBKOMY IIOTOYHOMY paxyHKY 3
YTBOPEHHSIM A€0ETOBOIO CaJIbI0 32 OaHKIBCHKUM MOTOUYHHM PaXyHKOM.

Maker mocayr bamky (Ilaker) — KomIulekc OaHKIBCBKMX TIOCTYT, SIKi HamaloThcsi baHkoM y Habopi,
nependadyeHOMy yMOBaMH 0aHKIBCHKOTO TTPOIYKTY.

MIH-xox — (nepcoHalnbHM iaeHTH(IKAIAHNE HOMep) - HaGip mudp ado OykB i mudp, BiAOMUI nuIle



KOPHCTYBauy €JIIEKTPOHHOTO TUIATLKHOTO 3aco0y 1 moTpiOHMU it Horo imeHTH(]IKaIii Ta aBTeHTH(DIKAIIT i/
gac 3MIHCHEHHS OTepallii 13 BAKOPUCTAHHIM €JIEKTPOHHOTO IIATIKHOTO 3aC00y.

Hinbrosuii nepion — Ilpomixkok wacy, mig 9ac SKOTO y pa3i BUKOHAHHS BU3Ha4YeHHX J[0roBOpOM yMOB, HA CyMy
omepauii, 3aiicHeHnX Kii€HTOM 3a paxyHOK KOIUTIB KPEAWTY SIK PO3PaxXyHKH 3a TOBapd Ta TOCIYTH Ha
MiAPUEMCTBAX TOPTiBIIi Ta cepBicy B TOMY YHCII B Mepexi [HTepHeT, MPOIeHTH HAPaxOBYIOThCA 3a MiTBIOBOO
CTaBKOIO Bu3HaueHo1o B Tapudax. HasBHicts [1ibroBoro nponyKTy BU3HA4a€ThCs YMOBAMHU MPOIYKTY.
MocTiiino aiouye posnopsimxenns (IIAP) — odopmiserscs 3a OaxanHsam KirieHTa ans aBTOMaTHYHOTO
nepepaxyBanHs KowmTiB 3 BIIP nns momoBHEHHS NEMO3WTHOTO paxyHKY (AJsl JETMO3UTIB 3 MOIMOBHEHHSIM),
MOTaIIeHHs 3200PTOBaHOCTI IO KPEeIUTY, 31HCHEHHS TUTaTeXIB 32 pEKBI3UTaMH, BKa3aHUMHU KirieHTOM.
IlnaTisknuii mepion — BcraHoBneHuit bankom repiof, M0 MOYMHAETHCS 3 JHSA, HACTYITHOTO 332 OCTAHHIM ITHEM
nornepeaHporo PozpaxyHkoBoro mepiofgy, Ta TpuBae A0 OHA 3aKiHUEHHA LBOTO Po3paxyHKOBOTro mepiony
(BusHauenoro 3rigHo m.11.17. mporo Jlorosopy). Bmpomosxk Ilnati>kHoro mepiogy KimieHT 3000B’si3aHmii
3MIACHUTH TUTATIX 3 METOI0 CIDIATH CyMH 3aboproBaHocTi 3a KpeawTHoro miHi€lo, ajne HE MEHIIEe CyMH
O60B’3KOBOTO IIOMICSIHOTO TIIATEXKY.

InaTiskauii (BUTpaTHMIA) JiMIT — TpaHMYHAa CyMa KOLITIB, IO AOCTynHa KUIi€HTy AJsl BUKOPUCTaHHS, LIO0
BpPaxOBYy€ SIK 3aJMILOK BJIACHUX KOIUTiB, Tak i goctynHuid KpemuTHuil nimiT (B pasi HasBHOCTI) 3a UM
Paxynkom.

Po3paxynkoBuii mepiog — mnepiox uacy, 3a skuii bankom aHamizyroThcs omepariii 3a BIIP Kiienra Ta
tdhopmyetbess cyma OOOB’S3KOBOTO IOMICSIYHOTO TUTATEXY, Ky HE0oOXimHO croiatutu. Po3paxyHkoBa mara —
OCTaHHIN JIeHb P0O3paxyHKOBOTO Iepiony, B sIKMii baHKOM 3MiHCHIOETHCS CIHMCAHHS/BUCTABICHHS N0 CIUIATH
uraTtexiB nependadernx M JJorosopom ta Tapudamu 3a BiamoBigHwmit PozpaxynkoBuii mepios Ta popmyBaHHS
cymu O00B’3KOBOTO MIHIMAJILHOTO IUIATEXKY, IKUH MmijIsarae ciuiaTi nporsroM [lnatixHoro nepiony.

Po6ounii nenp — B pamkax nporo JloroBopy mig Pobounm nHeM BBaxkaeTbes baHKiBChkuil (omepaniiHuil 1eHb)
- Oyap-sKkuil poOOUMil IeHb, y AKU baHk BiqkpuTHii 111 HaJaHHS OAHKIBCHKHUX MOCTYT/3IiCHEHHS OaHKiBCHKHAX
ormeparliii, Ta y skuii 0aHKH-KOPECIIOHIcHTH baHKy BIAKPUTI JIs 3/[iHCHEHHS OaHKIBCHKUX OMEpalliii.

CHO Ib - Cucrtema aucraniitHoro o0ciayroByBaHHs «[HTepHET-OaHKIHTY.

“Cron-IucT” — mepeliK eIeKTPOHHHUX IUIATIKHUX 3ac00iB, CKIa/ICHUH 32 IEBHUMH iX PEKBI3UTAMH, 32 SKUMH
3YNUHCHO TPOBEACHHS oOlepalliii. 3ajie)kHO BiJ NpaBWI IUIATDKHOI CHCTEMH CTOI-CIIUCOK MOXe OyTH
€JICKTPOHHUM Ta/a00 MarnepoBUM.

CranpapTHuili mopsiiok BHeceHHA cyMH OO00B’A3KOBOI0 IIOMICAYHOIO IUIATEKY - MOPSAOK BHECCHHS
cymu OGOB’A3KOBOI0 HIOMICAYHOI0 IUIATEXKY - 17151 KAPTKOBUX MPOAYKTIB, y SIKUX PO3paxyHKOBOIO aTOIO €
OCTaHHIH ornepamiiHuil (poOOYHit) JCHb KOXHOIO KaJICHIAPHOTO MiCSIIs.

TekcToBi MOBiToOMJIeHHA 3ac00aMH MOOIIBHOTO 3B’A3KY - CYKYITHICTh CHUCTEMAaTH30BaHHX aiQaBiTHO-
TEKCTOBUX

Ta IUQPPOBUX 3HAKIB (TEKCT), MO QopmyeThcsi BaHKOM Ta TepemaeTbcs Ha HOMEP MOOITBHOTO MPUCTPOIO
Krienra abo HaBmaku.

a) «USSD-noBinomuennss — Unstructured Supplementary Service Data — «HecTpykTypoBaHi aaHi
JOJATKOBOI IOCIYTH» - TEXHOJIOTisl Iepenadi KOPOTKHMX TEKCTOBUX IOBIIOMIICHb HAa MPHCTPOI MOOIIBHOIO
3B’s13Ky crokuBadiB. USSD-moBiomiieHHs He 30epiractbcsi B mam’siTi MOOUTBHOTO NPHUCTPOI0. MiCTHTh
nporno3uiiro bauky 3 MoxumBicTio it KitieHTa 00paT BapiaHTH: IPUHAHATH MIPOIIO3UILiI0 00 BIIMOBHUTHUCH Bif
Hel.

6) SMS-noBinomsiennss — Short Messaging Service — «ciyx0a KOPOTKHX MOBIJOMJICHBY - TEXHOJIOTIS, 10
JIO3BOJISIE 3/IIFICHIOBATH TNPHUIMaHHsI-TIepeaadyy KOPOTKHX TEKCTOBHX MOBIJIOMJIEHB 32 JOIMOMOTOI0 MOOLIBHOTO
npucTtporo. SMS-noBimoMieHHsT Moxke OyTH 30epexeHe B mHaMm sTi MOOIMBHOTO MPHCTPOr. MicTHTh
nporno3utliro banky 3 moxmnuBicTio it KitienTa 00patu BapiaHTH: TPUHHATYH MPOTO3HIIiF0 a00 BiZIMOBHTHCH BiJ|
Hel.

Texniunuii osepapadt — cyma 3aboprosanocti 3a BIIP, sika BUHMKIAa NpU NEpEeBUILEHHI JIIMITY BHTPAT IO
TUTATLKHIN KapTIHi Ta OAHOYACHOMY IIEPEBUIIEHH] CyMH HE3HIKYBAJIBHOTO 3aJIHIIKY.

dakcuMisie — KOs BIACHOPYYHOTO MIMUCY Ta/abo MmevyaTky, sika BHOCUTBCS B TEKCT JOKYMEHTY MEXaHIYHUM
abo enekTpoHHMM OUIIXOM. Takum umHOM, CTOpPOHM MOXYTh, KO Ie mnependaueno [IpaBumamu abo
YMoBamMu OaHKIBCBKHX HPOIYKTiB, BUKOPHUCTOBYBAaTH (haKkcuUMisie, BiATBOpEHE MEXaHi4YHO (3a JOMOMOTOIO
[ITaMITy, KJIIIE€) Ha TarnepoBOMYy JOKyMEHTi, a00 B €JIeKTPOHHOMY BHUTJISAAI (32 JOMOMOTOI0 MPOrPaMHOTO
3a0e3MneueHHs) Ha JIOKYMEHTI B €JIEKTPOHHOMY BUTJISIII.

B sxocTi 3pasky BinacHopyuHoro nianucy Kiienta CTopoHM JOMOBHIMCS BUKOpHCTOBYBaTH mianuc KimieHTa Ha
3roai.

3pa3ok nevatku banky HaBeaeno mix uum JloroBopom.

3pa30K BIACHOPYYHOTO MiANKCY YHOBHOBa)keHOI ocoOum BaHky mepen BHKOpPHCTaHHSAM A0BOAUTHCS KiieHTy
OKpeMO.

Bci iHmi TepmiHWM, 3HAYEHHS SIKUX HE BU3Ha4YeHI UM J{oroBOpoM, BXKHBAIOTHCS B IboMy JloroBopi B
3HAa4YCHHSX, SKMMH BOHM BH3HAY€HI 3TiJHO 3 HOPMaTHBHO-IIPaBOBUMHU akTaMu HamioHanbHOTO OaHKY YKpaiHH,
IHIIMMH aKTaMH JIF0Y0T0 3aKOHOAABCTBa YKpainu Ta npasuiamu MIIC.
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2. 3AT AJIBHI NIOJIOKEHHSA
JloroBip BH3HA4Ya€ yYMOBH Ta MOPSJOK HaJaHHA bBaHKOM KOMIUIEKCHOTO OaHKIBCBKOTO OOCITyrOoBYyBaHHS
Kiienris.
JoroBip MicTUTh OeTanbHUIl, TPOTE HE BHUYEPIHHUIA OMUC OKPEMHX OaHKIBCHKHX MNPOAYKTIB. JMHAMIYHO
PO3BHUBAIOYNCH Ta JOAOYH PO 33IOBOJICHHS 3pocTarounx moTped Kiienta, bank cucremarndno po3po0iise ta
CTBOPIOE HOBI OaHKIBCHbKI MPOAYKTH Ta BIOCKOHATIOE icHyrodi. [Hdopmaris mpo Bci akTyaimbHI OaHKIBCHKI
NPOAYKTH, sIKi MpomoHyThes Kiienty 3a mum [loroBopoM po3minlyerbesi Ha odimiiHOMy caiiTi baHky Ta y
HWOro BIAAIIEHHSIX.
Axuenrtyroun naHuii Jloroip, HUISXOM MiANUCAHHA 3asBU HA TpuemHaHHs, KIEHT NpuemaHyeThCs IO BCIX
3alpoONOHOBaHUX OAHKIBCHKUX MPOAYKTIB, iH(popMalis Ipo AKi po3MilleHa sK y BianineHHsx banky, Tak 1 Ha
odiniliHOMYy caiiti banky.
ITicns axnenrarnii ganoro JloroBopy BiAmoBigHa yroma HaOWpae YHMHHOCTI 3 MOMEHTY BHSBICHHA KiieHTOM
BOJICBHUSABIICHHSI IOJIO i1 YKITaeHHS SIK 0COOMCTO MUISAXOM IiAMKUCAHHS TOTOBOPY, TaK 1 AUCTAHIIHO:

- CKOPHCTaBIIKMCH Mociayramu cuctemu [HTepHeT-bankinry (neransHo —y Posnimi 5 uporo Jlorosopy);

-y Tene)OHHOMY pPEXHMI i3 3aCTOCYBaHHSM BHKIIOYHO aOOHEHTCHKOTO HOMEpa, 3aKpilJICHOTO 3a HHUM B
oreparliiigiii cuctemi baHKy, Ta 32 yMOBH MpOBEIEHHS YIIOBHOBKEHUM IMPAIiBHUKOM baHKy imeHTHdiKaIii
KitienTa y mopsaky, nependoadeHoMy naHum JloroBopom.

Biamosigauii mpaBoYMH /i€ Ha yMOBaxX Ta 3rigHO TapudiB baHKy, 0 € aKTyalTbHIMH Ta YWHHAIMH HA MOMEHT

BUCIIOBJICHHS KJIIEHTOM 3Tr0/Id Ha HOTO yKIaJeHHs (SKi B MOAAIBIIOMY MOXYTh 3MiHIOBATUCH 3TiiHO Tapudis

banky) B oauH i3 BUIIE3a3HAUCHHUX CIIOCOOIB.

KitieHT Hece BHKITIOYHY BiITOBiANBHICTH 332 CXOPOHHICTH JaHHX, IO BUKOPUCTOBYIOThCS baHKOM aist 1oro

ineraTudikamii (yHiKaIbHUHN KO, JIOTiH, Mapois TOIIO).

3mina Homepy MoOinbHoro Ttenedony Kiienrta, 3a3HaueHoro y 3asBi(-ax) mpo NpHEIHAHHS, MOXE OyTH

3MIACHEHA BHKJIIOYHO NUIAXOM IMOJAHHS BIJAMNOBIMTHOI MUCHMOBOI 3asBu y BiamiieHHi baHky Ha

BiJIKPUTTS/3aKPHUTTS/3MiHY TTOCITYT.

KiieHT Hece yci pH3MKHM Ta HETaTWBHI HACHIJKK BTPATH Ta HE3aKOHHOTO 3aBOJIOAIHHS MOOITBHUM Tene(oHOM

Ta/abo BignoBimHOK SIM-KapTOO i3 3aKpIIJICHMM 3a HUM a0OHEHTCHKMM HOMEPOM 3a YMOBH, IO BiH

HeBigKIameHo He moBimomuB mpo Iie bank depe3 Konrakr-lleHTp um y Oynb-sKuil iHIIUH MOCTYHMHHIA Ta

e eKTHUBHUH cI10¢i0, 1110 HE CYIePEeYUTh MOJI0KEHHIM Loro J[oroBopy Ta BUMOraM YMHHOTO 3aKOHO/IABCTBA.

KiieHT morojpkyetbcst 3 THM, IO HOro OyayTh MOBIIOMISATH OyJIb-SKMM YHHOM Ta B Oyab-sikid dopwi,

BKJIIOUAIOYM, ajle HE OOMEXKYIOUMCh, LUISXOM HAJCUJIAHHS JIMCTIB Ta IHIIUX MOBIJIOMJICHb (IIMCbMOBHX Ta

€JIEKTPOHHUX): Ha aJpecy MO0 NPOXKHBAHHS IOILITOI0, Kyp €pOM, HapO4HO, Ha Miil e-mail, Ha HOMep Moro

MOOITBFHOTO TeneoHy TOmIo, 3 iHpOpMaIli€ro Mpo OaHKIBCHKI MPOIYKTH 1 MOCIYyrd baHKy Ta MpOIO3uIisaMu

CKOpHUCTaTHCA OyJb-IKUMHU OaHKIBCBKUMH TMPOAYKTaMH 1 mociyramu banky. Takox nai CBOIO 3roly Ha

nepenavy iHQopmarii TpeTid CTOpoHi (KOJMEKTOPChKii (ipmi), sika Oyne BUCTyNaTH Bix iMeHi baHky, 3 MeTor0

nepeBipku Beiel iHdopmanii noganoi MHOI0O baHKy 3 METOIO OTpUMaHHS KPEOUTy, B MOPSIKY BH3HAYCHOMY
3akonomaBctBoM Ykpainm. Jlana IlucemoBa 3roma BuJaHa Ha HEBH3HAYCHHM CTPOK, MpHU3HAYCHA IS

CHUCTEMATHYHOTO BHKOPHCTAaHHS Ta € JIIHCHOI HeoOMekeHuil mepiox dacy. Butparm Ha goctaBky KiieHTy

3a3HaYCHUX BUILE MOBiIOMIICHD MOKIAAI0ThC Ha baHk.

B pa3i 3MiHM cBO€i aapecu MPOMHCKH Ta/ab0 TPOXHMBAHHS, HOMEpY MOOUIBHOTO Ta/ab0 CTaIioHApHOTO

Tese()OHIB, CBOTO CTATYCy KII€HT B TepMiHH 10 3-X poOOUYMX JHIB MOBWHEH MOBiIOMUTH Mpo e baHk, a came,

asie He BUKIIIOYHO: OyB 3apeecTpoBaHUN/BUKIIOUEHHI 3 peecTpy sk DOII, mae craryc myGuigHoro aisdya ta/ado

HAJISKUTH 10 OMM3BKUX Y1 TIOB’SI3aHUX 3 HUMH OCi0.

KiienT Hamae banky /103Bi Ha BHECEHHS NepCOHANBHUX AaHux KirieHta B 0a3y rnepcoHanbHUX aaHux «KiieHtu

ITAT «lmes bank», 00poOKy TakuxX AaHMX, a TAKOXK Nepefady TaKWX IaHWX IOB’S3aHMM TOBAapUCTBAM Ta

naptHepaMm baHKy 4M iHIIMM pO3NOpsAAHMKAM BiANOBINIHO a0 3akoHy. KimieHT 3BinbHs€ baHK Bix 000B’sI3KY

MOBIJTOMJICHHSI TIPO TIiepeiady HOro NMepCOHANBLHUX JIAHHMX TIOB’SI3aHUM TOBapuCTBaM baHKy, mapTHepam banky

YU IHIIMM PO3MOPSAAHMKAM 0a3M NEPCOHATbHUX [aHMX, SKI € TaKUMH BIANOBIAHO J0 3akoHy. KiieHT

O3HalOMJICHHH 13 CBOIMHM mpaBamMu Ta OOOB’sI3KaMH, BH3HaYeHMMH 3akoHOM Ykpainm «IIpo 3axwmcr

NEepCOHANBHUX JaHux». [IpaBo Ha BUKOPUCTAaHHS NEPCOHAIBHUX [aHHUX i€ Oe3CTPOKOBO A0 MOMEHTY

MUCEMOBOTO CKacyBaHHs 1bOTO 1paBa KirieHTa.

CropoHy moOroAwiIuCh, MmO ypaszi migkmoueHHs KiieHta a0 mocnyru «SMS-0aHKiHT», HeCaHKIIOHOBaHE

Bukopuctanus bBIIK, mposenenns necankumioHoBanux Kiientom/Iepxkarenem KapTtku omepauiii 3a BIIP

BBa)XKa€eThcs BUsIBIEHUM KitieHToM Bifpa3sy micisi HampasieHHs bankoMm SMS- moBigoMIIEHHS PO 3iHCHEHHS

TaKoi orneparii Ha Homep MoOiIbHOTO Tenedhony Kiienta.

2.13. CtopoHHU MOTOAMIN HACTYITHUHA MOPAIOK 3MiHH YMOB IIbOTO JlOTOBOPY, KU 3aCTOCOBYETHCS y BCIX BHIIAJKAX,

KpiM TUX, U1 IKAX UM JloroBOpOM (I0AaTKaMH O HHOTO) BCTAHOBIICHUH 1HILIUH MTOPSIOK.

2.13.1.Y Bumnaaky HeoOXiTHOCTI BHECEHHS 3MiH 10 yMOB JloroBopy, B ToMy uucii Tapudie, bank He mi3Hime Hixk 3a 30

(TpUIIATE) KAJICHOAPHKX THIB IO 3alPOTIOHOBAHOI JaTH BHECCHHS TaKWX 3MiH BHOCHUTH ITPOIIO3HITIIO MTPO 3MiHY
yMoB JloroBopy i3 3a3Ha4eHHSM JaTH TaKOl 3MiHM IUISXOM PO3MIIIEHHS BiJMOBIHOTO IMOBIJOMJICHHS Ha



o¢iniiinomy BeO-caiiti banky B Mepexi IHTepHer 3a aapecoro Www.ideabank.ua Ta omHUM i3 HacTymHHX
CIoco0iB:

- Ha caiiti C/10 Ib;

- Y MiCIIIX HaJlaHHA Tociyr baHky.

Posmimennst mpomo3uriii 3MiH Ha BeO-caifTi baHKy Ta OmHMM i3 BHWINEBKa3aHWX CIIOCOOIB € HaJeKHUM
BUKOHaHHIM bankoM 000B’A3Ky MIOA0 AoAep:kaHHA (GOpMHU Ta TMOPSAAKY HoBimomieHHS KiieHTa mpo 3MiHU 110
Joroeopy (Brirodatouu yci Jlonatkn).

2.13.2. 'V pas3i, sikmo Kimient npotsirom 30 (Tpuisti) KaaeHIapHUX JTHIB HE 3BEPHYBCS 3 MUCbMOBUMH 3allepeUCHHAMU

no banky Ta/abo mo cymy s BupimeHHs po30ikHOcTel Mik bankom Ta KiieHTOM CTOCOBHO 3MiHH YMOB
JoroBopy, BBaskaeThcs, 10 npomno3ulis banky moao 3minu ymoB JloroBopy npuiiHsta KiieHTom.

2.13.3. Kitient npuiiMae Ha cebe 000B’SI30K CaMOCTIMHO BiJICTEXKYBAaTH HAsSBHICTH/BIJCYTHICTh Mpomo3uiliii banky mpo

3.1

3.2.

3.3.
3.4.

3.5.

3.6.

3.7.

3MiHy ymoB JloroBopy Ha odiriiiHoMmy BeO-caiitTi banky B Mepexi Inteprer, Ha caiiti C/HO Ib un B Micipix
HaJaHHs nociayr baHky.

3. BUIKPUTTS BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY 3 BUJIAUYEIO ITIATI2DKHOI KAPTKH
VY mopsnky Ta Ha ymoBax 1poro JloroBopy bank 3000B’s3yeThcsi HamaBaTh KITiEHTY KOMITIEKC ITOCIYT,
BU3HaueHnX muM JloroBopoMm Ta 3amoBieHnX KitieHTOM murmsxom miammcadHs 3asB(M) MpO TPHUEIHAHHA, a
KiienT 3000B’13yeThes crutadyBaTH baHKy BHHAropoay 3a MoCIyTd Ta BUKOHYBAaTH iHIII 3000B’S3aHHS 3a UM
Horosopom.

IIpu 3BepHEHHI MO CTpyKTypHOTO migpo3ainy banky 3 Meroro Bimkputts llakery mocmyr KiieHT Hagae
YIIOBHOBA)KEHOMY TIpeAcTaBHUKY baHKy BCi HEOOXiHI JOKYMEHTH JUIS 3AIMCHEHHS MPOLEIypH HOro
ineHTHdiKarii.

[Mignucannsm 3asB(u) npo npueaHanHs KiieHnt 6e33acTepekHo MOroKyeThC Ha YMOBH 11bOT0 JJoroBopy.
JloroBip BBayKaeThCs YKJIaJIcHUM Mmiciisi oTpuManHs bankoM Bij KitieHTa 3almoBHEHOT Ta MmiIMUCaHOl BiIOBITHOT
3asiBU HA IPUETHAHHS.

KiienT mae 3rogy banky nHa Hamamas bankom iHdopwmartlii, 0 CTAaHOBUTH 0aHKIBCHKY TAEMHHIIO, HA HOMEp
TenedoHy, eIeKTPOHHY Ta/abo TOMITOBY ajpecy, 3a3HaueHi y BiINOBiAHIN 3asBi Ha NpuegHaHHS. baHK He Hece
BIJIMTOBIAJIBHOCTI 32 PU3MKH, MOB’S3aHi 3 BiANpaBKolo iHpopMalii 32 BKa3aHUMH B 3asBi(ax) Ha MPUETHAHHS
azpecamu.

KitienT nae 3rony:

Ha 30upanHs, HakONMYEHHS, BHUKOPUCTaHHSA Ta OOpPOOKy MOro MNEpCOHANbHUX [aHUX, OTPHUMAHHUX IPH
dbopmyBanni basu mepconampaHux nanux «Kimientn TIAT «Imes bank» y Mexax, BHU3HAUY€HUX BUMOTaMH
YUHHOTO 3aKOHOJABCTBA, IO MOXYTh OyTH TepenaHi iHmMMM posnopsaHukam 1miei basu. Jlane mpaBo Ha
BUKOPHUCTaHHSI IEPCOHATBHUX AaHUX i€ 0€3CTPOKOBO O MOMEHTY HOro MUCbMOBOT0O ckacyBaHHs KitieHTOM;
Ha nepenauy 4yacTkoBoro abo MOBHOTO TpaBa 0OpPOOKH Ta BUKOPUCTAHHS HOTO MEPCOHANBHUX JaHUX 1HIIMMU
cy0’ekTaMM BiZHOCHH, IOB’S3aHMX 13 MEPCOHAIBHUMH JAHUMHM, 30KpeMa, ajie He BUKIIOUHO, Y BHIAIKaX:
BiZcTymieHHs1 baHkoM npaBa BuMoru 3a uM JloroBopom; nepenadi bankoM rmpaB BUKOHAaHHS IEBHUX (DYHKILIH,
NOB’SI3aHKUX 3 HAJAHHSIM TOCITYT 3a UM J[OroBOpOM, HUISXOM 3aJydeHHs 30BHIIIHIX HE3aJeKHHX CTOPiH Ha
JIOTOBIpHIA OCHOBi; HajaHHS BaHKy KOJEKTOPCHKHX, KOHCAJITHHIOBUX IIOCIYT, @ TAKOX MOCIYT 3 KOHCHEPXK-
CEepPBICY Ta B IHIINX BUIMAJIKAX;

Ha poskpurts, mommpeHHs B Oyap-skuii crmoci0 iHopmarlii, Mo MIiCTUTh OaHKIBChKY TaeMHHIIO Ta/abo
NEepCOHANBHI /JaHi, B TOMy uucii HazaHoi KiieHToM B 3B’S3Ky 3 YKJIaJaHHAM Ta B MPOLECi BUKOHAHHS L[bOTO
Horosopy MIIC Tta/abo unenam MIIC 3 mertoro 3/iiicHeHHsT OOMiHY iH(pOPMAIIEI0 TIPO CIOCOOH 3TiHCHEHHS
[IaXpaiChKKUX JiH, a TaKOXK IS KOH(DIACHIIIHOrO BUKOpUCTaHHS B iHTepecax KiieHTa 3 MeTor0 3amoliraHHs
30uTkKiB Kitienra Ta banky BHacnizok HecankmioHoBaHoro BuKopucTtanaa BIIK Tpetimu ocobamu;

Ha 36ip, 30epiranHs, BUKOPHUCTaHHS Ta TOIIWpeHHsS iHopManii mono KiieHta Ta KpeauTHOrO MpaBOYUHY
(uporo JloroBopy), y ToMy umcii, iH(opmarii, ska MICTUTbCS B JEPKaBHHX peecTpax Ta IHIMX 0azax
nyOJIIYHOTO KOPUCTYBAHHS, Y MOPSKY, NepeadadeHoMy 3akoHoMm Ykpainu «[Ipo opranizamiro ¢popMmyBaHHS Ta
00iry KpeANTHHUX ICTOPiN»;

Ha 36ip, 30epiranHs, BAKOPUCTAHHS Ta MOIIMPEHHS iHPOPMAIlii, IKa CTAHOBUTH HOT'O KPEIUTHY iCTOPIt0, Yepe3
iHIII OIOpPO KPEeIUTHUX iCTOpiH, SIKi CHiBOPALIOIOTH 3 OAHKOM Yy JaHWW 4Yac 4d CIiBIPALIOBATUMYTH 3 HUM Y
Maii0yTHBOMY;

Ha orpumanns Bin banky indopmarrii npo 6aHKIBChKI MPOJYKTH i MOCTYTH, Ta MPOMO3HUIIIT CKOPUCTATHCS OY1b-
SAKMMHU OAHKiBCBKUMHM HPOJYKTaMH i nociayramu banky.

[Tigmucanusm 1poro JloroBopy KitieHT miarBepmxkye, mo:

BiH/BOHa mpoiHpopMoBaHuit/a bankoM mpo cBoi mpaBa sK cy0’€KTa KpeAMTHOI icTopii Ta cy0’ekTa
NEPCOHANBHUX JTaHHUX, & TAKOXK, [0 BCl 3aIIUTH O KPEAUTHHUX OIOpO, 110 3AiliCHeHI baHKOM 3 maTi yKiagaHHs
1poro Jlororopy, Oynu 3airicHeHi 31 3roau KimieHTa (mo3ndaibHAKa);

BiH/BOHA OTpHMaB (-J1a) IMOBIJIOMIICHHS IPO BKIIIOYCHHS 1H(OpMamii mpo Hboro/Hei no basu mepcoHanbHUX
nmauaux «Kimientu [TAT «lnes bank», y Mexax, nepe0aueHUX YMHHUM 3aKOHOAABCTBOM, a TaKOX, IO HOTo/Il
npoindopMoBaHO Tpo mpaBa, nependaveHi 3akoHoM Ykpainu «IIpo 3axucT nmepcoHambHUX AaHUX», 1 PO OCi0,
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3.8.

3.9.

SIKMM 11 TaH1 HaJAal0ThCsl U1l BAKOHAHHS 3a3HAYE€HOT METH.

VcHi 3BepHEeHHS Ta moBigoMicHHS KilieHTa 3a KOHTAaKTHHMH Teje(oHaMH MpUMaroThcss BaHKOM TiNbKM 3a
YMOBH TIPaBHIIFHOTO TTOBIIOMIICHHS HUM i/IeHTH(IKAIIITHIX TaHUX.

Knient Hagae nmpaBo banky 3apaxoByBaru/cimcyBatyl 3 BIIP cymMn moMHIIKOBO CIMCaHUX/3apaxOBaHUX KOIITiB
(crircanmx/ 3apaxoBaHUX KOWTIB 3 BUHU banky abo KiieHTa 3 paxyHKy/ Ha paXyHOK HEHAJIEXKHOTO IJIaTHUKA
Ta/ab0 HEHaJNeXKHOTO OTpMMyBada) Ta MIATBEpKYe (aKT 3IHCHEHHA Nepekasy HEeHAIeKHUM Cy0’ eKToM
nepekasy ado Ipu HaJXODKEeHHI Bi OaHKY iHiLIaTOpa IUIaTeXy MOBiIOMIICHHS PO HECAHKLIOHOBAHUH MepeKas
KOIITIB 3 paxyHKY IUIaTHHUKA.

[Migmucarasam 1poro [oroBopy KimieHnt (mo3nyansHuk) Hajgae banky nopydenns (60e3yMOBHe Ta Oe3BiIKIHYHE
MpaBO) HA 3MIMCHEHHs JOTOBIPHOTO CIIMCAaHHS y BHUMAJKy HEBHKOHAHHS YW HEHAJE)KHOTO BUKOHAHHA OYIb-
SKOTO i3 OCHOBHHX 3000B's3aHb, 3 OyIb-ikoro paxyHky Kiienra (mosunvanbpHuka), Bimkputoro y banky. ¥V
BUNIAJKy, SKImO Ha paxyHkax Kiienra (Ilo3nvanbHuka) HE OCTaTHRO KOIWITIB Ui TOBHOTO BHKOHAHHS
OCHOBHHUX 3000B’s13aHb, MpaBo baHKy Ha JAOTOBipHE CHUCAHHA MOXKe OyTH peasi3oBaHe B HasBHIN (ZOCTYITHIN)
cymi. [Ipu nboMy, TOTOBIpHE CITMCAHHS MOE 3/IMCHIOBATUCS SIK BiJIHOCHO HasBHUX Ha PaxyHKY KOIITIB, TaK i
BiITHOCHO KOIITIB, SIKi MOKYTh OyTH OTpHMaHi 3a HE BHYEPIIAHMM MOBHICTIO (JOCTYIMHHUM JJISl BUKOPHCTAHH!)
JlimiToM oBeprpadty Ta /a0 KpenuTHUM JiMiTOM (SIKIIO TaKi JIMITH BCTAHOBIICHO). 3MiMCHIOIOYH HAa ITiJCTaBi
nporo JloroBopy moroBipHE chmcaHHS KOMTiB 3 paxyHKy Kienta (mo3wuanbHuka), bank odopmise
BIJINIOBITHUN MEMOPIaJIbHUI opJiep.

3.10. Bbank 3000B’s13y€ThCH:
3.11.1. Biakpusatu BIIP Ha migcTtaBi BimmoBimHOi 3asBM TPO TMPHETHAHHS, HA yMOBaX, MepeNOavYeHUX ITUM

JloroBopoM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.11.2. Bunaru Knienrty (Hepxaremnto/-sm) BIIK npotsirom 10 po6ouwnx muiB micist 3amornerss bIIK Ta sumatui [11H-

KOJI/-M a00 HaJaTH MOKJIUBICTH HOIO BCTAHOBJIEHHS.

3.11.3. 3abe3meuntu 37ilicHeHHs onepaliii 3 BukopuctanusM BIIK Ta ii pekBi3UTiB MPOTITroM CTPOKY ii Jii, HagaBaTH

innn  [ocayru B mopsaky Ta Ha ymoBax naHoro Jlorosopy. 3mifiCHIOBaTH pPO3paxyHKOBO-KacOBE
ob0ciyroByBanass BIIP BiAmoBiZHO [0 BHUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta Iporo Jlorosopy.
Hopyuennst KiieHra, mo MIiCTHTBCS B PO3paxyHKOBOMY JNOKYMEHTI, SIKWH HaaidimoB a0 baHKy mpoTsrom
omepariiiinoro uyacy, baHk 3000B’s3aHHiT BUKOHATH B JICHb HOTO HAIXOMKEHHsI (KpIM BUIAJIKIB, Tepea0adeHuX
YHMHHUM 3aKOHOJABCTBOM Ta 1M JloroBopom). lopyueHus KiieHTa, 1m0 MICTHTBCS B PO3PaxyHKOBOMY
JIOKYMEHTI, IKUi HagiimoB 1o banky micist 3aKiHYeHHs OIepamiifHoTo Yacy, bank 3000B’s13aHUi BAKOHATH HE
Mi3HIIIE HACTYIIHOT'O OINEPAliMHOTrO JHs (KPiM BHIIAJKIB, Mepea0auyeHUX YMHHUM 3aKOHOJABCTBOM Ta I[MM
Horosopom).

3.11.4. 3ynunutu BuaatkoBi onepauii Ha BIIP y pasi, sxmo mono Kiienra icHye myOuiuHe OOTSHKEHHS PyXOMOTO

MaiiHa, sKe HaKJIaJeHe Jep)KaBHUM BHKOHABIIEM, Ha CyMy Takoro oOTshKeHHS Ta Hajath KiieHTy
MOBIJIOMJICHHSI TIPO BIAKPUTTSI PaxyHKY JJisl BPYYEHHsS JIepKaBHOMY BHKOHaBIfO. Lle moBimomieHHs mpo
BIZIKPUTTS. PaxXyHKy BpPYYaeThbCs IEp)KaBHOMY BHKOHABIIO KirieHTOM. BigHOBIEHHS BHIATKOBHX oOIlepariit
3IIMCHIOETBCS Y Pa3i, SKIIO Jep)KaBHUN BUKOHABELb HE TIOBIJIOMUB PO MPHUHHSATE PIMICHHS y BCTAaHOBJICHUI
3akoHoM Ykpainu «[Ipo miaTixkHi cHCTEMH Ta Iepekas KOIITIB B YKpaiHi» CTPOK, epedir SKOro MOYMHAETHCS
3 1aTH, 3a3Ha4Y€HOI Y BIIMITII TPO OTPHMaHHS Jep>KaBHUM BUKOHABIIEM MOBIIOMIICHHS.

3.11.5. Ilpu magxomkeHHi 3asBu Bix KiieHTa mpo ockapKeHHsSI HECaHKI[IOHOBAHOI oreparlii, 3MiHCHUTH TIepeBipKy

iHIMAeHTY BianosiaHo a0 npawi MIIC Tta 3 gonepxanusm Bumor MIIC, BiAMOBIAHO 10 aKTiB HUBIILHOIO
3aKOHOJIABCTBA Y KpalHH Ta BHYTPILTHIX HOPMATHBHUX JOKYMEHTIB baHKy.

3.12. KunieHT 3060B’s13aHUIA:

3.12.1. Buxonysaru [IpaBuna kopuctyBanas BIIK, siki € HeBil’éeMHOIO YacTHHOIO 1BOTO JJoroBopYy.

3.12.2. He nepenasatu BIIK Ta He moBimomusita [TIH-ko TpetiM ocobam, Tpumartu B TaeMHUII pekBizuTu BITK.
3.12.3. Ha nepmy Bumory banky BinBigatu Binminenns banky, ne Oyna mopana 3asiBa(M) Ha NpUETHAHHS, Ta/a0o

HaJaTH JOCTOBIPHI JOKYMEHTHU Ta/ab0 BiJOMOCTI, HEOOXiAHI Jyist 3aikicHeHHs barnkoM nporeayp ineHTudikaii
KitienTa Ta anasizy ioro (piHaHCOBHX OIepariiii.

3.12.4. V pa3i 3MiHM NOWTOBOi azpecd ab0 MAacCMOPTHUX JaHMX HEBIAKIaJHO MOBIAOMHUTH baHKy akTyanbHy

iH(pOpMAIIII0 Y THCEMOBIH QOpMI.

3.12.5. He BukopucroByBatu BIIP s 3aiiCHEHHS MiANPUEMHUIIBKOI MiSUTBHOCTI Ta HE3aJleKHOI MpodeciitHol

JUSAIIBHOCTI.

3.12.6. CrutauyBati KOMICiiHI BHMHAropoad 3a TOCIHYrM 3OiHCHEHHS OaHKIBCBKMX oOmepamlii y po3Mipax,

nepeadadYeHNX AF0YMMH Ha MOMEHT HaJlaHHs TocityT Tapudamu banky.

3.12.7. KourposroBaTi Ta 3a0e3redyBaTH HasBHICTh KomTiB Ha BIIP mis crucaHHs KOMICiH y BUNAAKy TEXHIYHOI

HeMOXIUBOCTI baHky 3ailicHUTH OJIOKYBaHHS KOMicii, B T.4., 32 OIEpalisiMi, BUKOHAHUMHU 3a JOMNOMOTOIO
TepMiHAJTLHUX MPUCTPOIB baHKy.

3.12.8. Ilosepuytu baHky 3a00proBasicTh (CyMy TEXHIYHOrO oBepApadTy Ta IMPOIECHTIB 3a KOPUCTYBaHHS HHM)

npotsiroM 50 1IHIB 3 JHS BUHUKHEHHS HETaTUBHOTO cainbpao. lIpu HemoBepHEHHI cymMH 3a0OpTrOBaHOCTI B
CTpOKH, TiepeAdadeHi IUM IyHKTOM, baHK Mae mpaBo iHILIIOBaTH MpoOIEC TOCTPOKOBOTO PO3ipBaHHSI



3.12.9.

3.12.10.

3.12.11.

3.12.12.

3.12.13.

3.12.14.

3.12.15.

JHorosopy 3 KitienTom.

3BepHyTHCH ¥ baHK 13 3asB0t0 ipo OiokyBanHs BIIK Bix nepepumycky (3a 30 aHIB A0 3aKiHYEHHS TEPMIHY il
BIIK).

3BepHyTHCcs Y baHk i3 3asBoto mpo BurotoieHnHs HoBoi BIIK mpw ii BTpaTi 4 momkomkenHi (mpoTaroM 3-Xx
JHIB 3 MOMEHTY BTPaTH/TIOIIKOIKEHHs), a Takoxk npu yMmoBi, axmo [1IH-kox ctaB Bimomuil TpetiMm ocobam.
IIpo nani odcraBunu KitienT moBuHeH moBigzoMuTH bank HeraiiHo 3a Tenedonom: 0800 505 203.

BimmkoxyBatu baHKy Bci BUTpaTy, OB’ s13aHi 3 PO3IIISAOM MpeTeH3ii ApOiTpaxHUM KoMiTeToM MixKHapoHOT
riatixHoi cuctemu VISA International Ta/abo MasterCard Worldwide.

VY pasi posipBaHHs mporo JloroBopy 3BEpHYTHCS 10 YHOBHOBA)XEHOTO MpaliBHWKAa BaHKy i3 BiAIOBITHOIO
3asiBOIO, TIpeJ’ SIBUBIIM HOMY TP IBOMY JOKYMEHT, IO TOCBiAYye 0co0y, Ta OONIKOBY KapTKy IJIATHHUKA
noaatkiB (Haxani - JJokyMeHTH).

[Ipo Hamip oTpuMaHHS MPOTITOM OJHOTO omnepariitHoro ausg 3 BIIP uepe3 xacy baHKy roTiBKOBHX KOIITIB Yy
cymi nmonax 50 000,00 rpH. abo ii exBiBajJeHT B iHO3eMHIil BamroTi 3a odiuiiiaum kypcom HBY, Kmient
noBuHeH moBigoMuTH bank 3a 3 (Tpu) poOoumx aHi B ycHii ¢opmi (B Xomi TenedoHHOI pO3MOBH 3
YIOBHOBa)XEHHUM TIpAIiBHUKOM baHky micis 000oB’s3koBoi ineHTH(pikarmii Kiienra) abo y muceMoBiid (popmi
(momaBumm 1o banky BiamoBimHy 3asBy Mpo MiAroTOBKY roTiBKHM). [TrceMoBa 3asBa mpo MiATOTOBKY TOTiBKH
peeCTpyrOThCsl baHKOM B JIEHb 11 HAJIXOIKEHHS.

3acTocoByBaTH BCi PO3YMHI 3aXxOomW [UIsi TIONEPEDKEHHS BTpaTw/Kpamikkw/BumydeHHs bIIK a6o ii
HecaHKIlioHOBaHOro BuKopuctaHHs. He mepemaBatm BIIK 3 moBigomnennsm IIIH-koAy, a Takox Komau
noctyny abo iHmy iHpopMariio, sika Ja€ 3MOTY IHIIIOBaTH OMepalii y KOPUCTYBaHHS TPETIM ocobam,
HafiiiHo 30epiratu BIIK. 3uuinyBatu nosimomiieHHs, siki MicTaTh [TIH-kom oapasy micis 03HalOMIIEHHS 3 iX
3MiCTOM.

HeraiiHo (B MOMEHT BUSBICHHS) MOBIIOMUTH baHK y BHIAAKy BTpaTd Ta/ab0 HECAaHKI[IOHOBAHOT'O

BukopuctanHs BIIK ta/a6o I1IH-koxy, mumsixom 3BepHeHH: 3a TenedornoM 0800 505 203 ta goTpuMyBaTHChH
OTpPUMaHMX 1HCTPYKIiH criBpoOiTHHKA baHKy.

3.13. bank Ma€ mpasBo:
3.13.1. Bumaratu Bix KiienTta npex’ sBneHHs BCiX HEOOXiTHUX TOKYMEHTIB /uid Binkputts BIIP, BcTaHOBNEHHS 0coOn

3.13.2.

3.13.3.

3.13.4.

3.13.5.

3.13.6.

3.13.7.

KitienTa, 3iiCHEHHS Oepalliif 332 HUM Ta OJIeP>KaHHs TOTiBKU.

Binmmosutn Krienty y Bimkpurri [lakery mociayr y Bumaaky, skmo KiieHT He HajaB Bciei HeoOXigHOI
iH(opMarii s 3A1CHEHHS YCIIITHOTO TIPOBEISHHS MPOIIEyPH HOTO ieHTH ]Ikl

Ilpu HamanHi mocimyr 3 OOCIyroByBaHHS paxyHKY CaMOCTIHHO CIHCYBaTH HAJIEKHY CyMY KOMiCiHHOL
BUHAropoJu. Y BUNAJKy CIHCaHHS KOWITIB 3 paxyHKy KirieHTa B iHIIIH BadioTi CaMOCTIHO Tpojatd 3a
PaxyHOK TaKMX KOIITIB BaIIOTY, HEOOXiJHY JJIsl BUKOHAHHS 3000B’si3aHb, HA MiKOAHKIBCbKOMY BAaJIIOTHOMY
PUHKY YKpaiHM 3a KypcoM, L0 BU3HAYa€ThCsl HA JaTy TaKOro crnucaHHs, Ha o KiieHT ynoBHoBaxye bank
HUIAXOM TianucanHs nporo JloroBopy. Bei BuTparu, moB’si3aHi 3 NpoJakeM KOIITIB Y BaJIIOTY BiAIMOBIAHOTO
3000B’s13aHHS, NTOKJIaAal0ThCsl Ha KitieHTa Ta yTpuMyIoThcst BaHKOM 4M CIIUCYIOTBCS B MOPSAKY IOTOBIpHOTO
cnucanHs. Kimient mianucanusm nporo JloroBopy Hajae mpaBo baHky yTpumarté KOMICiiiHY BHHAropoay B
TPUBHSIX 3 KOIITIB, OTPUMaHUX Bij MPOJAXy 1HO3eMHOI BaMOTH a00 OaHKIBCBKMX METaliB, 0e3 3apaxyBaHHs
i€l KOMICIifHOI BHHAropoAW Ha HOTO TOTOYHWH paxyHOK y HamioHampHiM BamroTi. [Ipm 1mpomy KirieHnT
nopydae banky oopmuTh 3asBKY Ha MpOAa)X 1HO3EMHOI BaatOTH Ha MiKOaHKIBCbKOMY BaJIFOTHOMY PHHKY
VYkpainu Bin #oro imeHi. Y peksisuti memopiansHoro opaepy “Ilpmsnauenns ruratexxy” baHk 3a3Hauae
HOMED, JaTy 1 MyHKT 1poro JJoroBopy, sSskuM nepeadadyeHa MOKINBICTb 3aCTOCYBaHHS JOTOBIPHOTO CIIMCAHHS.
be3 mosicuennst npuuuH BigMosutu Kiienty y nepeBunycky BITK abo npunuauTh ii (iX) giro. [Ipu mpomy,
KitienT moBuHeH HeraitHo npunHATH KopucTyBanHs BITK Ta noBepryTH 1i/ix B baHk.

BcranoBuTtr 0OMeXeHHs TI0 cyMi Ta KilbKocTi onepaiiii 3 Bukopuctantsm BIIK (L onennnit miMit) 3 MeTOIO
3aro0iraHHs MWaxpaichKUM OINepawisiM, B T.4. BCTAHOBUTH OOMEXKEHHS IJIs 3IIMCHEHHS omepauiid B Mepexi
iHTEepHeT Ta 3a KopoHom 3a BITK.

3acrocoByBaTH TexHouoriro 3-DSecure abo 11 ananor npu 3xaidcHeHHI omnepaniit 3 Bukopucranasm BITK ta/
abo 11 pekBi3WTiB, NpH sKiil U1 3aBepiueHHs onepauii 3 BukopuctanHsaMm BIIK Ta/abo ii peksisuris, KiieHTt
3000B’sI3aHUN BBECTH OPWIIHAJNBHUN YHCIOBUU Mapoib, 10 HAIXOJWTh HAa HOMEpP MOOITHHOTO TenedoHy
KitienTa y Burasai SMS-nioBitoMiieHHs. Y BUTIAAKy BBEJCHHs YUCIIOBOTO MAPOJIIO BCi Omepallii, miaTBepKeHi
TaKUM YHHOM, BBa)KAIOTHCS TMPOBEACHUMH Oe3mocepennho KimieHToM Ta HE MOXYTh OYTH OCKapiKeHI sK
HecaHkIionoBaHi Kiieatom. Skmo KiieHT He miaTBepAWB 3miMCHEHHs omeparlii, To baHk BIpaBi He
BUKOHYBATH OIEpALlilo.

[Mpusynmuautu gito BIIK, skmro mamo micue nepepumenas Kiieatom ([lepkarenem BIIK) BcraHoBiaeHOTO
JiMITy BUTpaT Ta/ab0 y BUMAAKy Mi03pH, IO BinOynoch HecaHkmioHoBaHe BukopucTanHs BIIK; 3abnokyBaru



3.13.8.

3.13.9.

BIIK i po3mictutu ii 3a paxynok Kiienra y BignoBigauii « CTON-IHCT» Ha CTPOK, ependauyeHuii mpaBuiaMu
BIJIMTOBIIHOT TUIATKHOT CUCTEMH, Y BUIAAKaX, KOJIK 3aKiHUYMBCS TEPMIH ii [ii, Ta/a0o micis HaganHs KimenTom
(Hepxarenem (simu) BIIK) indopmanii mpo Brpaty bIIK, a0o BumHeHHs maxpalcbkux mid 3 ii
BUKOPUCTAHHSIM.

3a0n0KyBaTH Mil0 yCiX KapTOK, AKi BHAAHI BIAMOBIZHO JO YMOB IbOro JloroBopy, y BHUMAAKY 3MiHCHEHHS
Kiientom Tta/abo Jlepkatenmem BIIK omeparii, BHacmigok sikoi Oyino mepeBuIneHO JiMiT BUTpaT. Cyma
orepariii, 1o TMEepPeBHUILye PO3Mip JIMITYy BUTpar, oOmikoByeTbcst Ha BIIP 1 BBakaeThcs KpeaWTyBaHHIM
Kiienra (texmiunuii oBepmpadt). 3a KOpHCTyBaHHA TeXHIYHHM oBepapadToM KITieHT MOBHHEH CIUTATUTH
Banky Bunaropony, BusHadeny Tapudamu OaHKY.

Posrnsnatu nperensii Big Kiienra npotsrom 60 (mrictaecaTy) AHIB, 3TiJHO 3 IpaBUIaMHU i IpOLEAypaMH
BIJIMOBIAHOT TTATXKHOT cucTeMu. [l BperyIlOBaHHS CHIPHUX MMWTaHb, [0 BUHUKIIH MTPH PO3TJIISIAL MPETEH3Il,
Bbank 3a 3romoro Kirienrta Ta 3a yMoBH BHECEHHS HUM Ha HanexxHui iiomy BIIP cymn, exBiBanenTnoi 500
nonapam CILIA, BripaBi 3BepHYTHUCH 10 ApOITPaXKHOTO KOMITETY IJIATIXKHOI CUCTEMH.

3.13.10. Bank mMae mpaBo BUMaratu po3ipBaHHs gaHoro JloroBopy abo BiAIMOBHTHUCH Bij JIoroBopy y BUMIAJIKAX,
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nependadyeHuX YMHHUM 3aKOHOJJABCTBOM YKpaiHu Ta naHuM [{oroBopom.

KuaienT mae npaso:

CaMOCTIfHO pO3MOPSIKATHCS IPOIIIOBUMH KOIIITaMH, 1110 3HAXOAAThCs Ha ioro BITP.

3MiiiCHIOBATH PO3pPaxyHKHU B Mexax BcTaHOBJIeHOTo bankowm [lloneHHoro miMity.

3minutu {oxeHuuit niMiT Ha OyAb-SIKHIA IEPiOI.

KopucryBaruck BIIK, siky odpopmus Ha im’st Kiienta (epxarens) bBask i sika € BnacHicTio banky. Tepmin
kopuctyBanus bIIK 3a3HaueHuii Ha KapTLi.

BunaTtu Oynb-skiii 0co0i JOBIpEHICTh Ha NIPAaBO OJCPKAHHS BiJICOTKIB Ta/a00 TPOLIOBHX KOIIITIB.

Otpumaru noaatkoBi BIIK, odopmiueni Ha iHmMX oci0 Ha 3araJbHUX yMOBaX, 32 YMOBH, IIO BCI BHTPATH,
MoB’si3aHi 13 BukopucTanHsMm npoaatkoBux bIIK, mokmamatorecss Ha KitieHTa. AHAJOTIYHI  YMOBH
3aCTOCOBYIOTHCS 1 10 BUKOPUCTAHHSI OCHOBHOI KAPTKHU.

VY Bumnaaky otpumanss meHcii Ha BIIP 3BepHyTHCS 10 yITOBHOBa)KEHOTO IMpaliBHUKA baHKy i3 BiAOBiTHOIO
3asBOI0 MPO JOCTaBKY CyMH HapaxOBaHMX MeHCIii Ta rpomoBoi monomoru KiieHTy momoMmy y 3pydHuUil ams
HBOTO Yac.

OcHOBHi YMOBH TapaHTyBaHHSl BillIKoAYBaHHA KoWTiB POHAOM rapaHTyBaHHS BKJIAAIB (Pi3MYHMX 0Ci0.
YmMmoBu rapantyBanHs POHIOM rapaHTyBaHHS BKIAJIB (Pi3UIHUX OCi0 (ani — DOoH/) BiAIIKOIyBaHHS KOIITIB,
oo oOJIKOBYIOThCS Ha PaxyHKy, BH3HaueHi 3akoHOM VYkpaiHu «lIpo cucremy rapaHTyBaHHsS BKJIAZIB
¢i3nYHNX 0ci0» Ta HOpMAaTUBHUMHU akTaMu DoHTY.

YMoBH, 3a skux PoHA He BiALIKOJOBYE KOIITH, BU3HAYEHI YACTUHOIO YETBEPTOIO CTATTi 26 3aKoHy YKpaiHH
«IIpo cucremy rapanTyBaHHs BKJIaAiB (i3WYHUX OCiO» Ta HOpMAaTUBHMMH akTamMu DOHIY Ta po3MillIeHi Ha
o(imiiinHi# cTropinni @onay B Mepexi [aTepHeT 3a mocuinanusaMm http:/www.fg.gov.ua.

[Hdopmaris Mmoo cymMu rpaHAYHOTO PO3MIpPY BIAIIKOAYBaHHS pPO3MillleHa Ha oQiliiHild cTopinii ®oHxy B
Mepexi [HTepHeT 3a mocuinanHsaM http:/www.fg.gov.ua.

HapaxyBanHsi mpornieHTiB 32 J[orOBOpOM NpPUIMHSAETHCA Y J€Hb TOYaTKy NpoLeAypu BuBeAcHHS DoHIOM
Banky 3 pusky (y pa3i npuiinsatts HaiionansHuMm 0aHkoM YKpaiHW pillieHHs PO BIJKIUKAHHS OaHKiBCHKOI
minensii Ta mikBigauito baHky 3 mizncTaB, BU3HAYEHMX YacTUHOIO JIpyroro crarti 77 3akony Ykpainu «IIpo
0aHkM 1 OaHKIBCBHKY MAiSUIBHICTBY, - Y JA€Hb NPUHHATTA PIIEHHS NPO BiAKJIMKAHHA OaHKIBCHKOI JileH3ii Ta
nikBijamito banky).

BigmkoxyBaHHs KOWITIB B iHO3EMHiHM BayltOTi BiOYBa€ThCS y TPUBHI Micis IepepaxyBaHHS CyMH TaKHX
KOIITIiB 3a 0(pilifHUM KypcoM I'pUBHI 710 1HO3EMHHUX BaJIIOT, BCTaHOBJIeHMM HarionansHum 6ankoM Ykpainu
Ha JICHb [T0YaTKy MPOIEIypH BUBeACHHS baHKy 3 pUHKY Ta 3/1IHCHEHHS TUMYACOBOI aMiHICTpaIlil BIIOBIIHO
no crarti 36 3akony Ykpaiam «[Ipo cuctemy rapaHTyBaHHS BKIaiB (PizmuHMX 0ciO» (y pa3i NpuUHHATTS
Harionansaum OaHkoM YKpaiHM pillleHHS TpO BiAKJIMKaHHA OaHKIBCHKOI JIEH3ii Ta JikBimamnito baHky 3
miZicTaB, BA3HAUYCHUX YaCTHHOIO Apyroo crarti 77 3akoHy Ykpainu «lIpo OaHKH i OaHKIBCHKY HiSUIBHICTBY, -
y JIeHb IPUAHSATTS PIIICHHS [P0 BiJIKIMKaHHS OaHKIBCHKOT JiIeH3ii Ta ikBijanito banky).

3a3HayeHi y bOMY pPO3JiTi YMOBHU rapaHTyBaHHS POHIOM BiALIKOAYBaHHS KOLITIB, 10 OONIKOBYIOTHCS Ha
PaxyHKy, BU3Hau€HO BiANOBIAHO O TOJIOKEHb, YMHHUX Ha MOMEHT ykiaaaHHs [lorosopy. Y pasi 3miHu
BIJIMOBIIHUX  IIOJIOKEHb, 3aCTOCYBAHHIO MIJJIATal0Th  BIAMOBIAHI yMOBM TapaHTyBaHHS DoHIOM
BiJIIIKO/TyBaHHS KOIITIB, 1110 00TIKOBYIOThCS Ha PaxyHKy, BU3HAYEH] 3 ypaXyBaHHSM TaKHX 3MiH.
[lignucannasam 3asBU HA BIAKPUTTS IOTOYHOTO PaXyHKY Ta MPHEAHAHHS 0 J{OrOBOpY KOMIUIEKCHOTO

4. TOCJYTA HOCTIHHO JII0UOI0 PO3NOPSAKEHHS

4.1 bank 3a imimiatuBu Kiieata Ha miAcTaBi BimmoBigHOi 3asBW mpuiitMae A0 BHKOHaHHS IlocTiifHO mitoue
po3nopsymkenns (nam — [1/1P) Ha 3xiticHenHs perynspaux miatexis 3 BIIP KiienTa s
noraimieHHs: 3a00proBaHOCTi 3a KpeuTaMu, 0opopMIIeHUMH B baHKy;
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MIOIIOBHEHHSI IETIO3UTHOTO PaxyHKy B baHKy (TUTbKM [UIs AETIO3UTIB 3 IOMTOBHEHHSM);

3MIHCHEHHS 1HANBIAYaTbHUX IDIATEXKIB 32 PEKBI3UTaMH, BKazaHUMU KitieHTOM.

3niticHeHHs wiatexiB 3a [1[P Ha moramenHs KpeauTHOI 3a00PTrOBaHOCTI 1 TIOMTOBHEHHS JICTIO3UTHOTO PaXyHKY

BiJI0OYBa€ThCS 32 paXyHOK BilacHUX KomTiB KirieHTa a00 BCTaHOBIJICHOTO JIMITY OBepApadTy Ha PaxXyHKY.

3niliCHEHHS 1HAMBITyabHUX IIATEXKIB 32 pEeKBi3uTaMu, BkazaHumu Kitientom, BinOyBaeThest Ha ocHoBi [1JIP 3a

HAsSBHOCTI KOIITiB HAa TIOTOYHOMY paxyHKy Kiri€eHTa, y T.4., 32 paxyHOK JIIMITy KpEAHTYBaHHS (JI03BOJICHOTO

oBepapadry) Ha paxyHKy Kiienra 3rigno iioro 3asBu.

BinnoBiganeHicTh 32 MpaBWIBHICTH 3a3HaueHHs pekBi3uTiB [1/IP (mepioguuHicTh BUKOHAHHS IUIATEXY, CTPOK

Iii TIaTexy, cyMma IJIaTexy, peKBi3UTH OTpUMyBaJa Ta Take iHmie) Hece KiieHt.

Bukonanus I1JIP Kiienra, mara sKuxX BHIAAa€ HA BUXITHHH a00 CBATKOBMI JIeHb, 3IMCHIOETHCS B OCTaHHIN

0aHKiBCHKHI IeHb, IO MEPeye LbOMY BUX1THOMY, CBITKOBOMY JHIO.

Kuient mae npaso:

BcraHoBuTH Ha onuH BIIP nexinmpka [1JIP ogHOTO a0 pi3HMX BHAIB. Y pa3i BCTAaHOBIEHHS HAa OIMH PaXxyHOK

nekinpkox T1JIP, mpu HEoOXimHOCTI 3MICHEHHS OJHOYACHO MEKUTbKOX TuraTtexiB 3a I1/1P, mopsaok BUKOHAHHS

BU3HAUYAETbCS TpiopuTeToM, BKasanuM Kiientom y 3asBi Ha BcranoBmeHHi [IJIP. VYV mepmy wuepry

3MIHCHIOIOTHCS TUTATEXi 3 ORI BUCOKUM TIpiopuTeToM. HalBUIIMIA piopHUTeT 3a3HAYAETHCS i HOMEepoM “17.

bank He Hece BiANOBINATBHICTE 32 HEBHKOHAHHS ab0 YacTKOBE BHUKOHAHHA JopydeHHs 3a [1JIP y Bumamky

BIJICYTHOCTI a00 HEIOCTATHOCTI KOIITIB Ha paxyHKy KiieHTa.

CaMOCTIHHO BUKOHYBaTH ILIATEXKi, IO BKa3aHi B 3asBi Ha BcraHoBieHHI I[1J[P, miisxomM BHeCEHHS KOIITIB

TOTiBKOIO 4depe3 kacy banky abo 0e3roTiBKOBUM mepepaxyBaHHAM 3 Oyab-iKOTO iHIIOTo paxyHKy Kiienra. Y

IbOMY BHUNaJKy baHk He Hece BIAMOBIMAJIBHOCTI 3a 3IHCHCHHS MOBTOPHOIO IUIATSXKY mMpu BUKOHaHHI [1/[P

Kiienra

3miauTH pekBizutu [1IP abo BigknmMkatu HOpPY4YEeHHS HA HOTO 3iCHEHHS Ha MiACTaBi MUCHMOBOI 3asBU [0

banky.

Y BUMNaAKy HEJJOCTATHOCTI KOIITIB JJIsi BUKOHAHHS TUIATEXKY B IOBHOMY 00CS31 3 HACTYITHOTO 0aHKIBCHKOTO JIHSI

3I1HCHIOEThCA IO/ICHHA TIepeBipKa 3aIMIIKY Ha paxyHKy i BukoHaHHA [1/IP HacTymHIM YrHOM:

- IUIaTeXi Ha TOTalleHHS KPEeIUTHOI 3a00proBaHOCTI 3IHCHIOIOTHCS 3 MOMEHTY IOCTYIUICHHS KOIITIB Ha
pPaxyHOK B MeKax HasBHHX KOLITIB 0 MOMEHTy MoBHoro BukoHaHHs [I/IP abo mo matu HacTymHOTO
miatexy 3a IT/1P;

- IIaTeXi Ha MOTIOBHEHHS JICTTO3UTHOTO PAaXyHKY 3I1HCHIOIOTHCS 3 MOMEHTY TIOCTYTIUISHHS KOIITIB Ha PaXyHOK
B MeXax HasBHHX Ha PaxyHKy KOINTIB MPOTATOM CTPOKy, BkazaHoro KiieHtom y 3asBi, abo 10 natu
HacTymnHoro miarexy no I1J[P;

- IHOUBiAyanbHI TUTaTeXi y pa3l HEJOCTATHOCTI KOIITIB Ha PaxyHKYy MOXYTh 3IiHCHIOBATHCH 3a paxyHOK
ABTOMAaTHYHOTO/IHIUBIIyaJbHO BCTAHOBJIEHOro oBepApadTy. Y BHNAAKY HOTO BiICYTHOCTI — y MOMEHT
MOCTYIUICHHS HAa PaxXyHOK KOIITIB, JAOCTaTHIX IS 3/AIMCHEHHS IUIATeXKy B MOBHOMY o00cs3i. [leperipka
3aJTUIIKY 3/1HCHIOETHCS MPOTATOM CTPOKY, BKazaHoro Kiientom y 3asBi, a00 70 ITaTH HACTYITHOT'O TUIATEKY
3a [1JIP.

IIIP nns moraiieHHs KpeAUTHOI 3a00proBaHOCTI Ta MOMOBHEHHS JICTIO3UTY 3I1HCHIOETHCS Y BAIIIOTI KPEAUTY/

nermo3uty. [lpu 1pbOMYy BajJiOTa TOTOYHOTO paxyHKy Ta BallOTa pPaxyHKy JJIsi TIOTalleHHS KpeIUTHOT

3a00proBaHOCTI/ JETIO3UTHOTO PaXyHKY MMOBHHHI CITiBIIAATH.

[HaUBiyanbHI IUIaTEXi 3AIMCHIOIOTHCS TUTBKH Y TPUBHI 1 TUTBKU 3 paXyHKIB Y TPHBHI.

KitieHT 3000B’s13aHMIA TIOMICSYHO TEPEBIpATH TIaTexi, 3aiiicheHi bankowm 3rigno 3assu. [Tepesipka

NPOBOJMTHCS 32 3BITOM IIPO omepartiii 3a paxyHKOM.

5 CUCTEMA JJUCTAHIIIHHOI O OBCJIYITOBYBAHHS «IHTEPHET-
BAHKIHI»

Jns 3nivicaends KitieHToM OaHKIBCBKMX oOInepallid, [0 HE IOB’s3aHi 13 3MIHNCHEHHSIM ITiIPHEMHHUIIBKOT
nisibHOCTI, bank Hanae Kimienty noctyn no CucreMu AMCTaHIIHHOTO 00CTyroByBaHHs “IHTepHEeT-0aHKIHT.
KitienT 3asBiiste, 1o nomnepeaHbo o3Haiiomuscs 3 [IpaBunamu Hagauus nocnyr y CJO Ib (wapani - IlpaBuna),
PO3MIIIIEHNMH Ha caiiTi baHky 3a elekTpoHHOI0 aapecoro: Www.ideabank.ua a6o ua caitri CIO Ib.
[IpaBuia € HeBin’ eMHOIO YacTHHOIO 11HOTO [loroBopy. Uepes ininiroBanns Kmienrom Oynb-skoi onepauii B CLO
Ib KiieHnT migTBEepMXKy€, IO BiH O3HAHOMUBCS, IMOTOJPKYEThCS Ta TPUIMae YMHHI HA MOMEHT BUYMHEHHS
BignoBigHoi onepauii [IpaBuna ta Tapudu banky, mo crarote 060B’s13k0BUMH a1 CTopin ganoro loroBopy
(BUKJIFOYHO B pO3pi3i oneparlii, o iHiiroBasacs).
Kiient 3aificaioe goctyn mo CHO Ib uepes mepexy IuTepHeT, a came, dyepe3 calT/caiiTv, BH3HAUYCHUI/HI
IIpaBunamu.
Hoctyn no mepexi [HTepHET, a Tako)k BUKOPUCTAHHS 1HIINX TEXHIYHUX 3aCO0iB Ta MPOrpaMHOro 3a0e3neueHHs,
mo € HeoOXimHuMmM s 3aificHeHHs poctymy no Caiity CHO Ib, He € mpeamerom mworo Jlorosopy, i
3a0e3neuyeThest KitieHToM caMOCTIHHO 3a HOro BIaCHHM paxyHOK.
[Mignucyroun 3asiBy mpo mpuenHanHs Ao uboro [loroBopy/ 3asBy Mpo BiAKPUTTSA/3aKPUTTS/3MiHY HOCIHYT,
KrienT 6€3BiIKIMYHO MOTOKYETHCS 3 THM, IO MPH mignucaHHi ycix onepauiit y CHO Ib 3a nonmomororo Koxy
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MiATBEPHKEHHS BiH IMOTOKYETHCS 3 yCiMa yMOBaMHM, BUKJIAJEHHMMH B HOPMAaTUBHHUX AOKyMeHTax baHKy, sKki
OB s13aH1 3 BUKOHAHHAM JaHUX OIepalliii Ta po3MilieHi y BiaaiieHHsax banky Ta/abo na Caiiti banky, Ta/abo
Ha Caiiti CHO Ib i € ynHHUME Ha MOMEHT iHiIif0BaHHS orepartii. [lepenik 6aHKIBCHKHX Omepamnii, JOKYMEHTIB,
JIOTOBOPIB Ta 1HIIMX JiH, 0 MOXKYTh OyTH iHiIioBaHi/mignucani/ yknaaeni Kmiearom 3a mronomororo CO Ib,
a TaKoXX MOPSIIOK iX 31iHCHEeHHs Bu3HavatoThcs [IpaBunamu.

Hanannas Kmienty noctyny mo CHO Ib 3naificHroersess bankom 3a ymoBu HasiBHOCTI y KitieHTa BigkpuToro y
Banky BIIP B HanioHanbHil BamoTi YKpainu.

Kuienr, y pasi Bukopuctanas CZ1O Ib, 3a3maneriap NoromKyeTbes 3 yciMa pU3HKaMu, sIKi IpUTaMaHHi poOOTi B
Mepexi [HTepHeT.

TrymadenHus TepMmiHiB B 11boMy JloroBopi BinmoBigae TrymMadeHHIO TepMiHiB y [IpaBmmax.

Hnsa orpumanns [doctyny mo CHO Ib Kuient, mianucyioun 3asBy mpo mpueaHaHHS 10 AaHoro [lorosopy,
OTPUMYE HACTYIIHI aBTOpu3aniiHi napametpu: Jlorin Ta [lapons 11 mepuoro BXomy.

Jlorin (abo iM’s1 KOopHCTyBauda) BKa3yeThes B J{OBiAI —TTOBiTOMIICHHI 1 € iH(pOpMaIIi€ro 3 00MeXEeHHM OCTYIIOM
Ta Moxke OyTu noBigomiieHuid KitieHTOM BHKITIOYHO criBpoOiTHHKY baHky.

[lapons ans mepmioro BXoay mepBicHO HagaeTbes Kiienty mmsixom HaacumanHs CMC-moBinoMJeHHS Ha
BkazaHuii Kirienrom B 3asBi (ax) mpo mpuegHanas HoMep MoOinbpHOTO Tenedony. Jlanuit [lapons ais nepmroro
BXOJ/y € AIMCHUM IMPOTITrOM TepMiHy, BKkazaHoro B [IpaBunax Bix MmoMeHty HaacuianHsi CMC-moBinomienHs. Y
pasi, skmo KiieHT He ckopucraBcsi maHum [laponem i mepmioro BXo[y HpOTATOM TEPMiHY, BKa3aHOTO B
[IpaBunax, To garwuii [laponp 178 mepIoro BXoay cTae HeAIHCHUM, 1 00 3MiACHUTH BXif A0 cuctemu KiieHTy
HEoOXiTHO 3BEpPHYTHCH Ha BijineHHs baHky ab0o CKOpHUCTATHChH IHIIMM cIocoOoM, BkasanuM y llpaBumax. Y
BHUIIAJKY, SKIIO IIPOTATOM CEMH KaJIeHAapHUX JHIB Micis mianucanHs naHoro JloroBopy KimieHT He 3BepHYBCS Y
BifinieHHsT baHKy 3 MHCEMOBOIO 3asBOKO HajiciaTy oMy moBTopHO Ilapons mis nmepmioro Bxomxy mo CJO Ib
(MoTHBYFOUH 11€ THM, 110 ronepeaHii [lapons i meproro BXoay He OyJIo OTPUMAaHO), BBaXKAEThes 1o KirieHT
orpumaB CMC-noBinomiienns 3 Ilaponem mis Ilepmoro Bxoay. Ilpu ycnimuomy mepmomy Bxoai Kiienta B
CHO Ib BBaxkaetncs, mo Kiient otpumas CMC-nioBinomiiensst 3 [aponem st [lepmioro Bxony.

[Tapons mns meproro BXOAy INCHs TEPIIOTO BXOAY NMOBHHEH OyTH 00OB’s3K0BO 3MiHeHWH KiieHToM Ha
[Mocriitauii ITapons (mami 3a tekctoM — “Ilapons”). [Mocriitauii [lapons moxe Oytu 3MiHeHuid KitieHTOM
HEOOMEKEHY KUIBKICTh pa3iB BianoBigHo 1o [IpaBwui.

Kon ans minTBepmkenHs oneparttiii (xami 3a TekctoM - “Kox miareepmxkeHas”) - elekTpoHHud mianuc Kiienra,
mo BianoBizHo g0 IlpaBun renepyerbcs bankom Ta Hagcunaerscst Kiienty OesmocepenHbo mepen
iHiifoBaHHsAM OaHKiBChKOI omepatii 3a gomomororo CMC-noBinomnenns Ha Homep MoOinbHOTO Tenedony,
BKa3aHWi y 3asBi npo npueaHanHs abo B 3asiBi MPO BIAKPUTTS/3aKpUTTS/3MiHYy Mochyr, abo KiieHT oTpumye
Kon minreepmxeHHs iHIINM criocoOoM, rependadenumM [Ipasumamu.

BigmosigHo mo c¢1.207 LuBiasHoro kojexkcy VYkpaiuu, CTOPOHH IHIIIM 3rogd OO0 MOXIJIMBOTO
(momycTMoOro, MpaBoOMipHOTO) BHKOpHCTaHHs Koay miaTBeppKeHHs TIPU YKIIAJIaHHI B MOJANBIIOMY MiXK HUMHU
npaBourHiB 3a gonomororo CJO Ib ta/abo mpw iHimiroBaHHI, miATBepKeHH] Tomo 3a gonomoroto CJIO 1b
KiieaTom Oyap-axoi nependadenoi [IpaBmamu 6aHKiBChKOI omepartii Ta aii 3 Oyap-skuM paxyHkoM KirieHra,
BinkputuMm y banky, Ta onepartiero B CZ1O Ib.

CropoHn miHmIIM 3romd, MmO BCi OAaHKIBCHKI oIeparii, yromu, iHIN JOKyMEHTH/iHIIIaTUBHU, 3MIACHEHI B
€JIEKTPOHHOMY BHUIJISIZIL, € €JIEKTPOHHUMHU JTOKYMEHTAMH 1 BBaXKAIOTHCS TAKUMH, IO YKJIaJeHi i3 1oAepKaHHIM
MUCBMOBOT )OPMH, Ta HE MOXKYTh OYTH OCIIOpEHi 3 OISy Ha iX el1eKTpoHHY Gopmy.

KitienT 3000B’s13aHui 3a0€3MeUNTH/TapaHTyBaTH HEMOXKIIMBICT OTPUMAaHHS TPETIMH ocobamu iH(popMaIlii mpo
Jlorin, ITapoxns mst nepioro Bxoxay, [lapons Ta Kox miareeppxenns. byns-sky ocoly, sika Bukopucrana Jloris,
[apons ans nepioro Bxoxay Ta/ado Ilapons ta/abo Kox miareepmxenns bank 6esymoBHO BBaxkae Kitientom Ta
HEe HeCe BIAMOBIJAIBHOCTI, SKIIO II€ HE BIANOBIZAa€ MIMCHOCTI. PHM3MK 1 BCIO BIANOBIZAILHICTH 3a
HecaHKI[loOHOBaHe BUKopuctanHs Jlorina, I[Taposs, [lapons mis nepiioro Bxoay ta Koay miarBepikeHHs Hece
BukItouHO KitieHt. Byib-sika OaHKiBChKa omepaltisi, yroja ToIo He MOoke OyTH BiMiHEHa, BU3HaHA HEIMCHOIO,
BiZIKJIMKaHa TOLIO, SIKIIO BOHA OyJia 3/ilicHeHa 3 BUKOpHUCcTaHHAM Koy migTBepaKeHHs .

V¥ pasi Brpatu (3a0yBanus) Knienrom I[laposro, [Tapoito ms neproro Bxoy, HoBuit [Tapons KitieHT noBuHeH
OTpHMAaTH Yy BijylifieHHi banky, a0o iHIMM YrHOM BifmoBiaHo 1o [TpaBwui.

bynp-sxuit HoBuid [lapons mis meprmoro Bxomay, Ilapons ta/abo Koj minrBepikeHHs, HagicinaHuii bankom
Knienry, orpumanuii abo 3miHenuii KiieHTOM BigmoBigHO 10 yMOB 1BOro JlOroBOpY, BHM3HAETHCSA IIMM
JloroBopoM 1 BciMa HOro yaCTHMHaMH, 30Kpema, ajie HeBUKIOYHO [IpaBwiamu, BignoigHo sik [lapons ams
nepuioro Bxojy, Ilapons ta Kon miaTBep/pkeHHs (BUKIIOYHO JO TEepMiHy, BuU3HaueHoro B [IpaBuiax).
IMonepenni [Tapons Ta Kox miaTBepKeHHST BU3HAIOTHCS HEAIHCHUMU.

bank namae Knienty goctyn no CJO Ib Bukirouno y pasi 3ailicHeHHs ycoimHoi izenTudikanii Kienra, sika
BBAKAETHCS TaKoIO y pa3i BBemeHHs KiienTom mpamibHEX Jloriny Ta [lapomo (abo Ilapomro mms meprmoro
BXOTY).

Hnsa BigHoBnenus noctyny ao CHO Ib (y pasi 3a0moxyBaHHs/pUnuHEeHHs1) KIli€eHT MOBUHEH 3BEPHYTHCS 3
BIJIIIOBIIHOIO 3asiBOI0 Yy BiAaiacHHS baHky a0o0 B IHIIMI CcHoci0, 110 He cynepeduTh [IpaBuiaM Ta ILOMY
JoroBopy. bank 3miiicaroe KimieHTY BiTHOBICHHSI ITOCIYTH 3T1AHO CBOIX BHYTPIITHIX HOPMATHBHUX JOKYMCHTIB.



5.22 VYci koMicii Ta po3paxyHkH, noB’s3aHi i3 kopuctyBanHsaMm CIO Ib, nepenbaueni y Tapudax banky, unHHHX Ha
BU3HAYCHY MaTy, 3 SKAMH KiieHT 03HAaOMIICHHWIA Ta TOTOAMBCS Y TMOPSAKY, HepeadadeHoMy M. 5.3 IpOro
Horosopy.

5.23 VY pa3i Hecrutatu Kimientom kowmicii 3a kopuctyBanas CJO Ib, skmo Taka icCHye BiIIOBIJIHO 0 YHMHHUX
Tapudis banky Ha Bu3HaueHy nary, bank moxe 3a0nokyBatu noctyn Kiienra no CAO Ib. Jlns BigHOBICHHS
Hocrtymy no CJ1O Ib Kuient mae crutatuti 3a3Hadeny Kowiciro.

5.24 BaHKk 3000B’SI3y€ThCH:

5.24.1nanaBatu Kmienty nocryn go CJ1O Ib BiamoigHo 10 yMoB ganoro Jlorosopy ta [lpasuir;

5.24.2BUKOHYBAaTH JMCTAHIIWHI po3nopspkeHHs KimienTa, mianucani 3a pomomoror Koy miaTBepKeHHS, SKIIIO
BOHH BiJIITOBiAaf0Th yMoBaM jaaHoro [Jorosopy Ta [IpaBmunawm;

5.24.3na Bumory Kitienta Hagatu y npumimieHHi banky a0o B iHmmid crmocid 3a B3a€EMHOIO JIOMOBJeHiICTIO CTOpiH
nependaueHe [IpaBunmamm AOKyMeHTalmbHE MiATBEpKEHHS 3miicHeHHS KiieHTom Oymap-sikoi OaHKIBCHKOI
orieparlii mpoTAroM CTPOKyY, Bu3HadeHoro lIpaBumamm;

5.24 ApukonyBaTH iHIN, BU3HadeHi [IpaBwiamu, 3000B’s3aHHS, IIOAO OAaHKIBCHKUX ONeEpalliid, 371HCHIOBAaHUX
Kmientom B CJO Ib.

5.25 KuieHnr 3000B’s13aHMii:

5.25.13miiicatoBatu moctyn o CO Ib 3 BUKOpWCTaHHSIM TEXHIYHHX Ta MPOTPAMHUX 3ac00iB, IO BiANOBITAIOTh
BUMOTaM, BU3HaYeHNUM [IpaBuiamu;

5.25.23ab6e3neuyBaru HenocTynHicTh Jlorina, [Tapomto Ta Kony miareeppxeHHs TpeTiM ocobawm;

5.25.3y pa3i 3MiHE HOMEpY MOOITBHOTO TeleOHy UM IHIMUX iAeHTU(IKANIHHUX NaHUX Ta/ab0 HECaHKIIOHOBAHOTO
JIOCTYITY 10/3aBOJIOAIHHS HUMH TPETIMH 0cOOaMH HeraitHO MoBigoMuTH baHKy akTyanpHY iH(OpMAIliio;

5.25.4BukonyBaTy BUMOTH [IpaBuil mpu KOPUCTYBaHHI Ta HILIFOBaHHI KO)KHOI OaHKIBCHKOI omepariii 3a JOMOMOTO0
CHO Ib;

5.25.5cmnagyBatn KOMICiliHY BHHAropoay 3a mociyrd, orpuMadi 3a gomomororo CJIO Ib, BignmoBimHO 10 YMHHUX
Tapudis banky;

He 3aiticaroBatu B CJ1O Ib xii, 1o MOKyTh MPU3BECTH 0 HEMOMIIUBOCTI IHITUMH KIIIEHTAMH MOCTIHHO 200
tumaacoBo BukopuctoByBatu C/1O Ib. Y pa3i mopymenns KiienToM maHoro 3000B’s3aHHS, BiH 3000B’s13aHUI
BIIIKOyBaTH baHKy Ta iHIIMM KITi€eHTaM MaTepiaibHi Ta/abo MOpalibHi 30UTKH, CIPUIMHEH] BiIIOBITHUMHU
nmissmu Kimierra.

5.25.6BuKoHyBaTH iHIII, BU3HaueHi [IpaBuiamu, 3000B’s13aHHS 111010 OAHKIBCHKUX omepallii, 3aiicHioBanux B CJ1O
Ib.

5.26 baHnk mMae npaBo:

5.26.1npn HamaHHI TOCITYr 3 OOCIYrOBYBaHHS paxyHKYy CaMOCTIHHO CIIHCYyBaTH HAJEXHY CyMy KOMICiHHOI
BUHATrOPOH, BiANOBiIHO 10 YnHHUX Tapudie banky;

5.26.2y Oynb-IKHid MOMEHT 3 BJIACHOT iHII[IaTUBYU Ta Ha BJIACHUH PO3CYJ B OJJHOCTOPOHHBOMY MOPSAKY BHECTH 3MiHH
1o [paBuit Ha yMOBax Ta B MOPSAKY, BU3HAYCHUX 1TUM J[oroBOpOM;

5.26.33mintoBatu Tapudu banky 3 nonepemxennsm mpo 1ie Kiienta Ha Caiiti banky, Ta/abo na Catiti CJ10O Ib;

5.26.4npuzynuantn/3adbaoxkyBatu noctym 1o CO 1b y Bunaaky mizo3pu HECaHKLIIOHOBaHOTo Bxoay Ao Cucremu. Y
pa3i HeHamaHHS KirieHTOM HEOOXimMHWUX ITOKYMEHTIB YW BiJJOMOCTEH ab0 YMHCHOTO HAJaHHS HENpPaBIUBUX
BiIOMOCTe# mpo cebe baHk BigMOBIIsie oMY B HaJlaHHI OaHKIBCHKUX MOCIYT, NepeadadeHux umM JJoroopom, a
TaKOX Y pa3i HeJOTpUMaHHS iHIIUX BUMOT AaHoro Jlorosopy ta [IpaBn;

5.26.53a norrepeHiM moBigomiieHHsM KitienTta 6mokyBaru ioro gocrym 1o CO Ib 3 MeToro 31iiicHeHHS! peMOHTHHX
Ta MPOMiTAKTUIHUX POOIT;

5.26.61Hmi npaBa, nependayeni [IpaBunamu.

5.27 KuienT Mae npaBo:

5.27.1na BnacHuii poscyn kopucryBatucs nociyramu C/10 Ib BinnosigHo 1o ymoB naHoro JJorosopy Ta [Ipaswi;

5.27.2Bumarartu Biag banky HaganHs B npuminieHHi banky abo B iHmui cmoci6 3a okpeMoro noMosieHicTio CTopiH
JIOKYMEHTAJILHOTO MiATBEpUKeHHS 3ilcHeHHs KitienTom OankiBcbkol oneparrii B CJ10O Ib;

5.27.3111wi npasa, nependayeni [IpaBunamu.

5.28 bank He Hece BiINOBiNANBHICTE 32 BincyTHICTh goctymy qo0 CJIO Ib abo mexopektny podoty C/O Ib y pasi
BuKopucTaHHs KilieHTOM Ui 3MIHCHEHHS TaKOro JIOCTYIy TEXHIYHMX Ta IPOrpaMHUX 3aco0iB, siKi He
BiJINIOBiIat0Th BuMoram [IpaBui, a00 BurHeHHs KiieHTOM IHIIMX 1M, 110 HE BiANOBiIal0Th BuMoram [IpaBuit.

5.29 Ilignmucanusm 3asBu npo npueaHanHs KiieHT miareBepmkye, mo HoMmep MoOiIbHOTO TenedoHy, SIKMM B Hilt
3a3HadeHo, JIoriH, Bkaszanuit B J{oBiami-noBigomienHi, BianoBiani Ilapons ta Koma miaTBepkeHHsS AOCTYIIHI
BUKJIIOYHO OCOOMCTO HOMy Ta 1110 Oyab-sKi 1HIII TPEeTi 0COOM HE MalOTh JOCTYMy IO IMX gaHuX. KiieHT
npuiiMae Ha ce0e BCi PHU3MKHM Ta BCIO BiIMOBiAaJbHICTH, MOB’SA3aHY 3 HEBHKOHAHHAM LBOTO IMOJIOKCHHS
Horosopy.

5.30 KitieHT 3000B’3y€ThCs BiALIKOJAOBYBATH Y MMOBHOMY 00CsI31 BCl MOHECEHI baHKOM 30MTKH y pa3i 3aCTOCYBaHHS
no baHky caHKIIii BHACITITIOK TOMUJIKOBUX Ta BUHHUX Jiti KitieHTa.

6 IOCJYI'A SMS-BAHKIHI'
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[lignucannsM 3asBu-ipueaHaHHS a00 3asABU PO BIAKPUTTS/ 3MiHYy/ 3aKpHUTTA mociyr KiieHT mo3Bossie banky
HAJCWIATH Ha HOMep MOOUTbHOrO TenedoHy, BKazaHWM B 3asBi-IPUENHAHHSA, SMS-TIOBIAOMIICHHS 3
iHpOopMaIriero o0 onepariii, siki 3ailicHeHo 3a BkazanuM Kitieatom BIIP Ta 3amumky KomTiB Ha HbOMY.
[ocayra sms-6ankiHry Hanmaetbesi TMM KiieHTaM, siki 0OCIyrOBYIOTBCSI OIeparopaMH MOOUIBHOTO 3B'SI3KY
cragnapty GSM, mo MarTh BiAmoBigHe oOiamHAHHS 1 HAOAIOTh MOCITYTH Tepenadi iHdopmarii Ha MOOLITBHI
tenedonu yepe3 Mepexy Internet (e-mail-twrosm).

SMS-MoBiIOMIICHHS HaICUIIAIOTHCS Micisl KOJKHOI omepallii, ska BigOyaacs Mo NOTOYHOMY PaxyHKY.

KitienT nmae 3roay Ha Te, mo iH(opMallis o0 ornepaitiii 3a Bkazanum Kiieatrom BITP Oyzae nepenaBatucs uepes

BIJIKpUTI KaHAIM 3B’s3KY 3a JTOMOMOTOr0 SMS-TIOBiIOMIIEHb 1 MOXKE CTaTH BiJIOMOIO TPETiM 0co0aM, y 3B’s3KY 3

yumM KitienT He Oyzie MaTH KOIHUX TpeTeHsiit 1o baHky 3 11pOro mpuBoOIy.

KuaienT 30008’ a3anmii:

- HeBigknasHO MUCHMOBO TIOBIIOMUTH OaHK MPO 3MiHY a0OHEHTCHKOTO HOMEPY Tesne(oHy.

- Heraitno nmoBinomutn bank mpo BTpaTy mobinmbHOTO Tenedony 3 CiM KapTKO 3 aOOHEHTCHKHM HOMEPOM
tenedony. Jlo oTpuMaHHS BiJ KII€HTa BiAMOBITHOTO MHCHMOBOTO YW IHINOTO TOBigoMIIeHHS baHk He Hece
BiJNOBIAaIbHOCTI 32 MOXKIIMBHI Tieperisi iHpopMallii 32 HOTOYHUM PaxyHKOM KITi€HTa TPETiMH OCOOaMH.

Krient mae npaBo npu OakaHHI NPUIMHATH HAJACHJIAHHS MOBIJOMJICHb a00 3MIiHWUTH PEXHUM iX HaJCHJIaHHS.

Jns mporo oMy HE0OXiTHO 3BepHYTHUCS B baHK 3 BiIIOBITHOO 3asBOIO.

bank He Hece BiAMOBIMaTBHOCTI 32 HEHAJAHHSI ITOCITYTH 3 IPUYHH, SKi HE 3aJIeKaTh BiJl HHOTO.

bank He Hece BiNMOBINAaIbHOCTI 32 HEOTPUMAHHSA KIIE€HTOM SMS-TIOBIMIOMIICHHS 3 TPHWYWH, 3aJIEKHUX BiJ

orepaTopa MOOLTLHOIO 3B'I3KY KilieHTa abo Internet-npogaiinepa.

BiamnoBiganeHICTh 3a HEPO3rOJIOIICHHS BIJIOMOCTEH Mpo cTaH paxyHKy KilieHTa, 1m0 MICTATBCA y SMS-

MOB1OMIIEHHX, Hece KiTieHT.

bank 3anumrae 3a co0oro mpaBo 3B'sI3aTHCS 32 a0OHEHTCHKUM HOMepoM TenedoHy 3 KiieHToM i yTOYHEeHHS

MOIPOOHIIs a00 BUITPABIICHHS HEBIIMOBIIHOCTEH B 0DOPMIICHHI 3asIBKH.

bank rapanTye, mo orpuMani Bix KimieHnTta BimomocTi He OyayTh HajaHi TpeTiM ocobaM, KpiM BUTIAIKIB TAKOTO

HaJlaHHs Ha MiJCTaBl BUMOT YHHHOTO 3aKOHOJABCTBA.

7 TOCJHYTA «KKOHCBEPK-CEPBIC»
ITocmyra «KoHChepk-cepBic»y MiAgKIOdaeThcsi KIiieHTy aBTOMAaTHYHO y BHUMAAKY OGOPMIICHHS HHAM
BignosigHoro ITakery mociuyr.
[Mocnyra «KoHchepx-cepBic» mependadae HaJaHHs iHPOPMALiHUX MOCHYT KiieHTaM banky Ha ix TenedonHi
3alUTH LOJ0 KOHCYJIbTAlil Mpo PO3KIaA PyXy TPaHCIOPTY, HasBHICTb, MPUI0AaHHSI Ta OPOHIOBaHHS KBHTKIB,
HaBiTamio B J0po3i, iHpopMaIiiiHy MATPUMKY B 4y>KOMY MICTi, BUKIIUK TaKCi, KOMyHaJIbHHUX CITYX0 (cirocapa,
eJIEKTPHKA, CAaHTEXHIKa), OpraHi3allil0 TEeXJOMOMOTH 3 OOCIYrOoBYBaHHS aBTOMOOLIS, OpOHIOBaHHS TOTEIIB,
OTPUMaHHS KOHTAKTHHX JaHHWX PECTOPaHiB, OapiB, KIyOiB, 3aMOBJICHHA Ta OpOHIOBaHHS CTOJHKIB B Kade Ta
pecropanax, mociayra «adgimay», YTOuHEHHS KOHTakTiB Ta aapecu MarasudiB, A3C, GaHkiB, OaHKOMAaTiB MO
TepuTopii YkpaiHi.
[ocayra «KoHcbepk-cepBic» HamaeTbes KoHehepxk-onepatopom Mastercard.
st Toro, mo6 ckopucratucs nociyrot «KoHcbepxk-cepsic», KitieHT Moxe:
- 3ameneghonysamu 3a Homepom meinegony - +38 044 593 11 11;
- nadicramu SMS 3a nomepom +38 093 177 77 74;
- naoicnamu E-mail na aopecy - zapyt@mcconcierge.com;
- Hanucamu 6 mecendxcepi Telegram xopucmysauy @MCconcierge Bot
baHk He Hece BiIOBINAIBHOCTI 3a sAKicTh mociyr KoHckepik-oniepaTopom Mastercard.

8 PO3MIUEHHS BAHKIBCBKUX BKJIAAIB

3rigHo 3 mojoxeHHsAMH 1boro [loroopy CTOpOHM BM3HAUalOTh 3arajbHUN TOPSIOK i YMOBU 3AiHCHEHHS
omeparfii moa0 po3mimeHHs KiieHToM OaHKIBCBKMX BKJIAAiB. Y BHIIQJAKy NPUAHATTSA PIMICHHS MO0
po3MilieHHsT 0aHKIBCHKOI'O BKJIAJy Ha YMOBaX, sIKi HaBejeHI Ha caiiti banky, baHk 3000B’s13yeThcs PUHHSTH
Big Kiienta Ha 30epiranHs cyMy BKJaly, HapaxOBYBaTW Ha HEi MPOLEHTH, MOBEPHYTH BKJIAJ Ta BUIUIATHTH
HapaxoBaHi TpONEHTH. KINEHT BBaXXAETHCS TMOBIJIOMICHHM Ta O3HAHOMIIEHMM 3 YMOBaMH pPO3MIillIEHHS
0aHKIBCHKOTO BKJIQJy 32 OOpaHMM JICTIO3UTHWUM IPOJYKTOM O3HAWOMHUBIIHMCH Ha caiiti banky 3 ymoBamu
00paHOro 6aHKIBCHKOTO BKJIaly 40 MOMEHTY HOI'O PO3MIlLlICHHSI.

Cyma, BamioTa, TEpMiH PO3MIlIEHHS KOXXHOTO 3 BKJIaiB, PO3Mip NPOLEHTHOI CTaBKH, MOPSIAOK Ta YMOBH
HapaxyBaHHS 1 CIUIATH MPOIIEHTIB, yMOBH MOBEPHEHHS BKIIQ/Iy, @ TAKOX 1HIII YMOBU PO3MIIICHHS BKJIAIY, IO
He BH3HaueHi uuM JloroBopoM, BH3HAYAIOTHCSI YMOBaMHM OKPEMHX JOTOBOPIB OaHKIBCHKOIO BKIAAy, LIO
YKJIaZaloThCs Ha MifcTaBi 0boro JloroBopy Ta 3 ypaxyBaHHsIM #oro ymoB. Taki JloroBopn 0aHKiBCHKHX BKJIaIiB
€ HeBiJl'eMHIMHU YaCTUHAMU 1IOTO J[OrOBOpPY Ta pa3oM CKIAJAIOTh €IMHUIN TOKYMEHT. Y BHUIAJKy PO301KHOCTI
MDK ymMoBamHu I150T0 JloroBopy Ta okpemux JloroBopiB OaHKIBCHKHX BKIIAIiB, 3aCTOCYBaHHIO ITiISTAIOTh
YMOBH TaKUX OKpEeMHX I0roBopiB. Taki JoroBopu € myOniyHUMU Ta po3MillieHi Ha odiniiiHomy caiiti banky.

VY neHp yxiameHHs BiamoimgHoro JloroBopy 6aHKiBChKOro BKIIamy KimieHT camocTiitHO posmpykoBye Jlorosip
0aHKIBCHKOTO BKJIAMy Ta rpadik HapaxyBaHHS IPOICHTIB 3 caiiTy baHKy B MOMEHT PO3MIIICHHS NCMO3HUTY. Y
BUTIAJIKy, KOJIM PO3MILICHHS BKJIAIy BiOYyBaeTbesl uepes BifniiaeHHs JoroBip 0OaHKIBCHKOTO BKIAAy Ta rpadik
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HapaxyBaHHS MPOLEHTIB PO3APYKOBY€E MEHEIKEP BiAIiIeHH Ta nepeae Ha mianuc KimieHTy.

BHecenHsl cymu BKJIaay Ha BKJIQIHUN paXyHOK B BaHKy HiATBEpIKy€eThCS:

- y BUIIAJIKy BHECEHHS KOIUTIB yepe3 Kacy baHKy — NpuxiJHUM KaCOBUM JOKYMEHTOM;

- Y BUMNIAJIKY 3apaxyBaHHs KOLITIB 3 MOTOYHOTO PaxXyHKY — IJIATHKHUM JOPYUYEHHSM 3 BiIMITKOIO baHKy;

- IHIIMM TOKYMEHTOM, BiATIOBIIHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Cyma BkJany moBepTaeTbes KiieHTy micist 3akiHYeHHS CTPOKY, BKazaHoro B JloroBopi 0aHKIBCHKOTO BKIAAY,
Ha BIIP Kuienra, Binkputnii y banky.

VY Bumagky noBepHeHHs baHkoM Bkiaxy Ha BuMmory KilieHTa DOCTpOKOBO (32 yMOBH, SIKIIO Take IPaBO
nepeadaueHo ymMmoBaMHU okpeMoro JloroBopy OaHKIBCHKOTO BKIaiy), CyMa TaKOTo BKJIaIy 3apaxOBYEThCS Ha
BIIP Kuienra, Binmkputuii y banky. Kimient numsixom ykmagenas mporo JloroBopy mopydae banky y BUmamky
JIOCTPOKOBOTO TIOBEPHEHHS OYAb-IKOTO BKJIAy (BCi€l CyMH BKJIAaIy YW HOTO YaCTWHH) 3apaxyBaTH TaKy CyMy
Bkiany Ha BIIP Krienra, abo Ha iHmmii motounmii paxyHok KiieHTa, Bka3aHuil B 3as1Bi Ha MOBEpHEHHS BKJIATy.
VY Bunanky, skmo KiieHT mae BCTaHOBIIGHHMH JiMIT oBepApadTy Ha MOTOYHOMY pPaxyHKy, cymMa BKIamy
3apaxOBY€ETHCS] BUKJIIOYHO Ha TaHUH PaXyHOK.

Hapaxoani npouienTn 3apaxoByroThcst Ha BIIP Kiienra, Bigkputuit y banky.

YMOBH TPONOBXKEHHS CTPOKY (TEPMiHY) OKPEMOTO BKIQJy MOXYTh BH3HA4YaTHCh B KOXKHOMY JloroBopi
0aHKIBCHKOTO BKJIALy OKPEMO.

KiieHT Mae mpaBO TPONOBKHUTH CTPOK (TEpMiH) KOKHOTO OKPEMOTO BKJIQAy Ha iHIIMH, HDK BKa3aHUH B
JoroBopi 0aHKIBCHKOTO BKJIAJy, BiIMOBITHO 10 YMOB IaHOTO MyHKTY. Take MpoJ0BKEHHS BKJIAAy BigOyBaeThCs
3a yMOBHM oTpuMaHHA Bix KiienTa #ioro 3roam y xozi TenedoHHOI pO3MOBH 3 YITOBHOBaXXEHHUM TIPAIliBHUKOM
Konrakr-uentpy banky micist 000B’s13k0Boi ineHTH(ikamii Kiienra 3rimHo BctaHoBieHoro baHkoM MOpSAKY.
Ctpok (TepMiH) OKPEMOI0 BKJIaqy MOXKE IMPOJIOBXKYBAaTHCS B TOPAAKY Ta Ha YMOBaX SKi BIiAOBITarOTh
00paHOMy CTPOKY, BU3HAUEHOMY ITUM IOJIOKEeHHsM [loroBopy, BU3HAa4YeHY KiIBKICTh pa3iB 3a 3rofoto KiieHTa.
VY Bumnazaky, skmio KiieHT He cKopuCTaBcs CBOIM MPaBOM O0OpaTH CTPOK (TEPMiH), Ha SAKHA Oy/e MPOIOBXKEHO
OKpeMHil BKJIAJ, BIiANOBIIHO 10 YMOB IIbOTO MYHKTY, NMPOAOBXKEHHS BKJIany BiOYBa€ThbCs 3TiHO YMOB,
nependadeHnx y Koxkaomy JloroBopi 0aHKiBCHKOTO BKIIATY.

Y BHUMaKy MPOJOBXKEHHS CTPOKY BKJIamMy 3rimHo .. 8.8, 8.9 JloroBopy po3paxyHOK MPOIEHTIB 32 KOXXHUN
MPOJOBKEHUH CTPOK (TEPMiH) BKJIAAy 3MIHCHIOETHCS 3a MPOIEHTHHMH CTaBKaMHW, SIKi AiF0Th y baHKy mis
0aHKIBCHKMX BKJIAJiB I[bOIO CTPOKY Ta BHIYy, 0€3 YKJIaJCHHS JOJAaTKOBUX Yyronx (JOrOBOPIB) IO TaKOTo
JloroBopy OaHKIBCBKOTO BKJIaay. AKTyallbHI pPO3MIpH NPOICHTHHUX CTaBOK 3a OaHKIBCBKUMHU BKJIaJlaMHU
pO3MIIIYIOTBCS Ha BiIieHHsX banky Ta Ha odimiiiHomy caiiti baHky 3a eleKTpOHHOIO aJIpecoro:
www.ideabank.ua. ¥V pasi mesroau KitieHta 3 HOBUMH pO3MipaMH MPOIEHTHUX CTABOK, BBAKAETHCS, 0 KitieHT
BIIMOBMBCS BiJi Takoro Jloropopy OaHKIBCHKOTO BKJaJy Ta Ma€ IMPaBO JOCTPOKOBO OJEp)KaTH BKJIax 0Oe3
nepepaxyHKy HpOLEHTIB Ta Oynp-sKuX IUTpadHUX CaHKUid. Y pas3i MoBuYaHHS (BiICYTHOCTI NMHUCBMOBHUX
3amepedensb) KitieHTa mpoTsATOM TepMiHy, SIKMH BH3HAUYe€HO B KOXXKHOMY JloroBopi OaHKiBCHKOTO BKIIAY,
BB2)XKAEThCS TIOTO/DKEHUM Ha 3alpollOHOBaHWMX yMoBax. ['padik HapaxyBaHHS mpoleHTiB KiieHT moxke
CaMOCTIHHO PO3JIPYKyBaTH i3 o(iniiHOro caifTy baHky.

Iopsinok HapaxXyBaHHS TA CILUIATH NPOLEHTIB:

8.11.1TIpotieHTH Ha BKJIaJl HAPAXOBYIOTHLCS BiJl JIHS, HACTYITHOTO 3a JIHEM HAJIXOJDKCHHS BKJIany B baHk, 10 qHs, sKuit

nepeaye iioro nmosepHeHHIO KitieHTy MeTo0M (hakt/(hakT.

8.11.2 SIxmio /leHb BUILIATH HapaxOBaHUX IMPOIICHTIB MPHUIAA€ HA BUXITHUN a00 CBITKOBHU JIEHB, IPOIEHTH MOXYTh

OyTtu orpuMaHi Kitientom y nepimii 3a HUM OaHKIBCHKHI pOOOUHN JICHb.

8.11.3baHk rapaHTye BUIIIATy MPOLIEHTIB 3a BKJIAJOM 3a CTaBKOIO, siKa Jisia Mpu BHeceHH1 KiienToMm komTiB y baHk,

NPOTATOM TPHOX MICSIIB 3 JHS BIAKPUTTS PaxyHKY 3a BKJIaI0M, Iicyis yoro baHk Mae mpaBo iHILiIOBaTH mepesq
KiienToM mepersisia (3MiHY) MPOLIEHTHUX CTaBOK Y 3aJISKHOCTI Bijl 3MIHM I'POIIOBO-KPEIUTHOI MOJIITUKUA 200
00;1ik0BOT cTaBku HamioHamsHOro 0aHKy YKpaiHM 3 BIAMOBIAHMM MOBiAOMIIEHHSAM Mpo 1ie KitienTa Oyab-sikum
i3 cnoco0iB Ha BuOip banky, a came: ocobucro 3a ymoBM siBKM KiieHTa Ha BimaineHHs baky; nuiaxom
HaJCWIAHHS JCcTa 3a BKazaHUM KilieHTOM MicieM HOro mnpoXKMBaHHS, PO3MILIEHHAM BiAMOBiIHOTO
MIOBIJJOMJICHHST 4epe3 MiclieBi a00 perioHaibHI JPYKOBaHi 3aco0u MacoBoi iH(opMarlii, Ha odimiiHOMY CalTI
Banky. ¥ pa3i MoB4YaHHS (BiJICYTHOCTI MUCHMOBHX 3arnepedueHb) Kiienta npotsrom 10 (mecsTu) KaleHIapHUX
JTHIB 3 MOMEHTY IOBIJJOMJICHHS HOro B OyIb-KMH 3 BHINEBKAa3aHUX CIOCOOIB Npo iHiitoBaHHA baHkoM
neperisny (3MiHM) TPOLEHTHOI CTaBKH BBAaXA€ThCs, MO KIIEHT TOTOAMBCS 3 MPaBOYMHOM TPO MEPETJIsiI
(3MiHY) pO3MIpiB HPOIIEHTHUX CTABOK 3a BKJIAJIOM, 3alpONoHOBaHMX baHkoM, 0€3 yKIIaJIeHHs J0JaTKOBHUX yroj
(moroBopiB) o JloroBopy OaHKIBCBKOIO BKJIAAy, a 3MiHEHI pPO3MIpHM NPOLEHTHHX CTAaBOK 3a BKJIAZOM
HaOyBalOTh YMHHOCTI TICIIsl 3aKIHYEHHS BUILEBKA3aHOTO JICCATHJICHHOTO CTPOKY Ta BiJJOOPaXKAIOThCS Y BUITHCIT
3a BKJIAAHUM paxyHkoM KirieHTa mpu HaiOmmk4uii foro sBui B bank. Skmo KiieHT He moromkyerscs 3
3arponoHoBaHUM baHkoMm meperisimoM (3MiHOI0) MPOLIEHTHUX CTaBOK 3a BKJIAZOM, BiH 3000B’sI3aHUN IPOTATOM
BUILIEBKA3aHOTO AECATHICHHOTO CTPOKY IMMCHMOBO MOBiToMHUTH baHk mpo cBoro He3roxy.

8.11.4HapaxyBaHHs BifCOTKIB 3a J[OrOBOpOM MPHUIMHSETLCSA y JCHb MOYATKy MPOLEAypH BHBeIcHHS DoHIOM

rapaHTyBaHHSl BKJIamiB ¢izuunHux oci6 (Hazami — ®onn) banky 3 punky (y pasi npuiinsatta HamioHamsHuM
0aHKOM YKpaiHH pillleHHs PO BiIKIMKaHHS OaHKiIBCHKOI JilleH3il Ta JikBigamiro banky 3 migcras, BU3HAYEHHX
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4acTUHOIO Jpyroro crarti 77 3akoHy Ykpainu «IIpo OaHku i OaHKIBCHKY MisTIBHICTBY, - Y JACHb NMPHAHATTA
PILICHHS PO BiAKIMKAaHHSA OaHKIBCHKOI JIIICH31T Ta JIKBIgaIlif0 OaHKY).

8.12 Ilpasa i 0008 a3ku banky:

8.12.1bank 3000B’s3y€ThCsl MPUHHATH CyMy BKiany Bif KiieHTa i3 cruiaTolo MpOIEHTIB Ha yMOBaX, BU3HAYCHHX
oOpanum JloroBopoM O0aHKiBCHKOTO BKIATY.

8.12.2bank Mae TpaBO BUKOPUCTOBYBAaTH THMYAcOBO BijbHI KomTd KiieHTa (cymy BKJaay) MPOTITOM MEPioLy
30epiranHs BKiany B baHky.

8.12.3baHk Mae mpaBo AOCTPOKOBO po3ipBatu JoroBip 0aHKiBCHKOTO BKJIAy i JOCTPOKOBO MOBepHYTH KitieHTY cymy
BKJIa/ly, BUIUIATHBILIM MPOLEHTH 3a BKIAJOM 32 (aKTHYHMN CTPOK 30epiraHHsa CyMH BKinany B banky, y Tomy
guchi: 1) B pa3i Hesroam KirieHTa 13 meperisaoM (3MiHOIO) TPOICHTHOI CTaBKH; 2) B pasi, SKIIO 3aJIHIIOK
KOIITIB Ha paxyHKy KJli€eHTa € MEHIIMM BiJ CyMH, BU3HA4eHOI JoroBopoM OaHKIBCHKOTO BKJIaAy; 3) B iHIIUX
BUIIAJIKAX, Ieper0adyeHnX YMHHUM 3aKOHOAABCTBOM. IIpu mpomy BaHk y BCTaHOBIEHOMY MODPAIKY 3aKpHBAE
BKIIQHWH paxyHOK KirieHTa, a HeBHIUIaU€HWI 3aIMINOK KOINTIB HAa paXxyHKy BUILTadyeThcs KiieHTy Ha HoOro
nepury BuMory. IIpo poszipBanns [loroBopy GaHkiBcbkoro Bkinaay bank moBuHen moigomuTu KiieHTa 3a Tpu
KaJCHAApHUX JHi.

8.12.43 ypaxyBaHHSIM OCOONHMBOCTEH mMporpaMHoro 3abesneueHHs banky ab0 BHECEHHS 3MiH JI0 HOPMATHUBHO-
npaBoBux akTiB HBY mix yac xii JloroBopy OaHKiBChKOro BKIaay abo Horo mposoHraiii baHk mae mpaBo
3MIHUTH HOMEp BKJIQJIHOTO PaxyHKy 0e3 yKIaJeHHs J0oJaTKOBUX yroj a0 JoroBopy GaHkiBchkoro BKiany. [lpu
IIbOMY HOBUH HOMEp PaxyHKY BilOOpaXaeThCs y BUIMCLI 32 BKJIQIHUM PaXyHKOM.

8.13 Ilpasa i 060B s3ku Kiienra:

8.13.1KitienT 3000B’s13yeThCsl TiepenaT baHKy THMYacoBO BiNBHI KOIITH (CyMy BKIaay) Ha yYMOBaX, BU3HAYCHHX
JoroBopoM 0aHKiBCBKOTO BKJIAAY.

8.13.211pu sBui y bank 3 MeToro onepkaHHS MPOLEHTIB Ta/abo cymu Bkiamy KiieHT 3000B'si3aHUN Tpes SIBUTH
BiIOBiTHOMY TpamiBHUKY baHkKy okpemmii [oroBip 0aHKIBCHKOTO BKIIaqy Ta JOKYMEHT, IO ITOCBIIIYE HOTO
0co0y, a y BUMAJKy PO3ipBaHHS TaKOTO JOTOBOpPY a00 MPOJOBKEHHS CTPOKY HOTO Aii — MAcIopT Ta JOBIIKY
(kapTKy) Aep KaBHOI MOJATKOBOI CIY)KOM NMPO MPUCBOEHHS iACHTU(DIKAIIMHOTO HOMEpa IUIaTHHKA MOIATKIB.
[Macmopt Ta moBimka (KapTka) Aep:kKaBHOI MOJATKOBOI CIy>KOM MpO MPUCBOEHHS iACHTHU(IKAIIHHOTO HOMeEpa
TUTATHUKA TTOJATKIB TIpe. siBIsTtoThes KimienToMm y baHk He piamie ogHOTo pasy B pik.

8.13.3KumieHT Mae mipaBo BUAATH OYyAb-sKili 0cO0i TOBIpEHICTh HA MPABO OJIEPKAaHHS MPOILECHTIB Ta/ad0 CyMU BKIALY 1
PO3TOPSKEHHS BKIAIHUM PaXyHKOM.

8.13.4KitienT Mae mpaBo iHimiroBaTH niepea bankom mepernsaa cTpoky (TepMiHy) BKIAy (B TOMY YHCII HIOJO HOTO
3MEHILECHHS), IUIIXOM HampaslieHHs baHky nmuceMoBoi npono3utii. Y Bumaaxy nocaraeHHs: CTOpoHaMH 3roau
1I0/I0 TIEPETJIAy CTPOKY (TepMiHy) BKIIaJy B CTOPOHY MOTO 3MEHIICHHS, PO3PaXyHOK MPOIEHTIB 32 BKJIAJOM
3/1IHCHIOETHCS] HACTYIIHUM YHHOM:

8.13.4.1 Ilo Bkimagax 6e3 aBTOMATHYHOI MMPOJIOHTAIlI] POIIEHTH, HAPaXxOBaHi Ha CyMY BKJIaJly 3 MOMEHTY YKIIaJeHHSI
JloroBopy cTpOKOBOTO 0aHKiBCHKOTO BKJIaJly TIEPEPaxOBYIOThCS, BUXOASUYH 3 MPOIEHTHUX CTABOK 32 BKJIAJaMHU
i3 CKOpOUYEHHsSIM CTPOKYy (TepMiHy) BKJIAJy sIKi 3aTBeplUKeHi pimeHHsaM KowmiteTy ympaBliHHS akTHBaMH,
nacuBaMH i Tapudamu baHKy Ha MOMEHT ykiazeHHs okpeMoro J[oroBopy 0aHKIBCHKOTO BKJIaay, a MPOLEHTH,
1o OyJni HapaxoBaHi Ha M0 CyMy Ta (aKTUYHO BUIUIAYeHi, yTpuMytoTbess BAHKOM 3 cymu Briany.

8.13.4.2 Tlo Bkjajax 3 aBTOMATHYHOIO MTPOJIOHTAIIIEIO:

- TPOLEHTH, HApaxoBaHi Ha CyMy BKJIaJy 3 MOMEHTY YKJaJleHHs [loroBopy CTpOKOBOro OaHKiBCBKOTO BKJIAIy
no nmatu BkazaHol B 1m.1.1 JloroBopy CTpOKOBOro OaHKIBCBKOTO BKJIAAY, IEPEPaxOBYIOTHCS, BUXOISIUU 3
MPOICHTHUX CTaBOK 32 BKJIAJAMH 13 CKOPOUYECHHSM CTPOKY (TepMiHY) BKJIAJy SIKi 3aTBEp/DKEHI PIlICHHIM
Kowmitery ynpaBiiHHS akTUBaMu, IacuBaMu 1 Tapudamu baHKy Ha MOMEHT yKIajieHHs1 okpeMoro JloroBopy
0aHKIBCBKOTO BKJIJy, a MPOLEHTH, MO0 OynM HapaxoBaHi Ha L0 CyMy Ta (PaKTHYHO BHIUIAYEHI,
yrpumyrotsca BAHKOM 3 cymu Bkiazy;

-y BUmazaky mnpoJoHramii J{oroBopy cTpokoBOro OaHKIBCBKOTO BKJIAAy NPOLEHTH, HapaxoBaHI Ha CyMy
BKJIQIy 3a TIOTIEPE/IHI TEPMiHHM BUILIAYYIOTHCS 0e3 iX mepepaxyHKy. [IporieHTH, HapaxoBaHi Ha CyMy BKJIay
32 OCTaHHIH TPOJIOHTOBAaHHUU TEPMiH, NEPEPAXOBYIOTHCS 3 MOYATKY il TAKOTro, BUXOMSYH 3 MPOIEHTHHX
CTaBOK 3a BKJIaJIaMH 13 CKOPOUEHHAM CTPOKY (TepMiHy) BKJaly SIKi 3aTBepikeHi pimeHHsM Kowmitery
yIOpaBliHHS aKTUBaMM, NacuBamMHu 1 Tapudamu banky Ha MOMeHT ykiageHHS okpemoro JloroBopy
0aHKIBCHKOTO BKJIAJy, a MPOICHTH, M0 OYyJIM HAapaXxoBaHi Ha 1[I0 CyMY i (JaKTUYHO BUIUIAYEHI, YTPUMYIOThCSI
BAHKOM 3 cymu Bknafy;

- TPOLEHTH, HApaxoOBaHi Ha CyMy BKJIaay MPOTATOM pemtu 12-tu MicsauiB TepMiHy aii JloroBopy CTpOKOBOTO
0aHKIBCHKOTO BKJIQ1y, BUIIAYYIOThCSI O€3 X TIepepaxyHKy.

8.13.5KumienT nusixom yknazneHHs 1uporo [loroBopy nopyuae banky y Bunaaky nocsaraeHHs CTOpOHAMH 3TOJH 100
neperisiLy CTpoKy (TepMiHy) BKJIaay B CTOPOHY HOro 3MeHIIEHHS BiAmoBimHo mo 1m.8.13.4 mporo JloroBopy
nmepepaxyBaTH B JEHb 3aKiHYEHHS CTPOKY (TepMiHy) BKJIamy CyMy BKiIamy (y TOMY YHCITI, HapaxoOBaHi
NpPOLIEHTH) Ha MOTOYHUH paxyHOK Kiienra, Binmkputuii y [IAT «lges bank», M®O 336310, sSKmo pexBi3uTH
iHIIOro motoyHoro paxyHky Kiienra He OynyTh goaaTkoBo BkazaHi KimieHToMm.

8.13.6 fIk110 Take mpaBo nepeadadycHe yMoBaMu oKpeMoro JJoroeopy 0aHkiBChKOro BKiaay, KiiieHT MoKe TOCTPOKOBO



po3ipBaru Takuii J[oroBip Ta BUMaratu JOCTPOKOBOTO MOBEpHEHHS CyMH BKiany. [Ipo 1ocTpokoBe po3ipBaHHS
Joroeopy OaHkiBcbkoro Bkjaay Kiient moBuHeH moBimomutn bank 3a 3 (Tpu) poOouux IHIB y HMHUCHMOBIH
thopwmi, momaBmi banky BinmoBigHy 3asBYy (B 2-X MpUMipHHKax). 3asBa Mpo AOCTPOKOBe po3ipBaHH: loroBopy
0aHKIBCHKOT'O BKJIQly PEECTPYETHCS B )KypHAII BXiHOI KOPECIIOH IEHIIiT baHKy B IeHb 11 HAIXOPKEHHS 1 OJUH i1
NPUMIpHUK 3 BiAMiTKOIO BaHKy mpo nmpuidHATTS noBepTaeTbest KiieHTy.

8.13.7KumienT nmsxoM ykialneHHs 11boro JloroBopy nopydae baHky y BHIAJKy JOCTPOKOBOTO MOBEPHEHHS BKIAITy

BigmoBiaHo a0 m.8.13.6 mporo [loroBopy mepepaxyBaTH TaKy cyMmy Bkiaaay (y TOMy 4YHCIi, HapaxoBaHi
NPOLIEHTH) HAa MOTOYHUH paxyHoK Kiienra, Bimkputuit y [IAT «lgest bank», M®O 336310, sKmo pekBi3uTu
IHIIIOTO TOTOYHOTO paxyHKy KirieHTa He OymyTh BKa3aHi B 3asBi IPO TOCTPOKOBE IOBEPHEHHS BKIIATY.

8.13.8KuienTy 3a00pOHSETHCSI BUKOPUCTOBYBATU BKIQJHWI pPaxyHOK JUIS MPOBEACHHS Omepaliif, moB’s3aHux i3
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3MIHCHEHHSM ITiITPUEMHUIIBKOT JIISUTBHOCTI Ta HE3aIeXKHOI TPOo¢eCiitHOI AisITbHOCTI.

B pa3i HeBuMKOHaHHS a00 HEHAJIEXHOTO BHKOHaHHS yMoB JloroBopy OaHKiBChKOTO BKIaay BuHHa CTOpoHa
MOBWHHA BiMMmKoAyBaT iHIIN CTOpoHI yci 3aBmaHi UM 30WTKH B TOPSIKY, BHU3HAYEHOMY YHHHUM
3aKOHOIaBCTBOM.

Bank 30008B’a3anuii 30epiratu ingopmaniro npo KiieHra, sika ctana oMy BioMa y 3B’S3Ky 3 YKJIAACHHSIM Ta
BUKOHaHHAM 116OTO JlOTOBOpY, Ta CTAaHOBUTH OAHKIBCHKY Ta€MHHINIO, KOHQiACHIIHHY iHpopMalito abo iHIry
iH(opMaIIito, IO OXOPOHIETHCS 3aKOHOM, Ta HE BIpaBi 0e3 mo3Boxiy KiieHTa po3kpuBatu Taky iH(opMariiio,
KpiM BUMAJKiB, mepeadadeHnx muM J[oroBopoM Ta 3aKOHOM. 3a TOPYIIEHHS BKa3aHOTO BHILE 3000B’SI3aHHS
baHk Hece BIAMOBITAIBHICTD, NIEpeI0aUeHY 3aKOHOM.

Joroip 6aHKIBCHKOTO BKJIJY Ai€ JO MOMEHTY ITOBHOT'O BUKOHaHHS CTOpOHaMu 3000B’s13aHb 33 HUM.

baHk 3BiNBHSIETHCS Bijl BIAMOBIAAIBLHOCTI 332 4acTKOBE a00 MOBHE HEBHKOHAHHS 3000B's3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIAIy, SIKIIO BOHO € HACTIIKOM (OpPC-MaKOPHUX OOCTaBUH (HAJA3BUYAHHUX 1 HemepeaOadeHnK
nofii): cTuxiiHux nux (y TOMY 4YHCHi, 3€MJIETPYCY, IMOXKEXi, MOBEHi, 3CYBIB IPYHTY TOIIO), MaCOBHX
0e3MmopsAIKiB, BIMCBKOBUX Miif, MPUHAHATTS HOPMAaTHUBHO-TIPABOBUX aKTiB OpraHaMH JEpXKaBHOI BIagd Ta
VIPaBIiHHS TOIIO, SKi YHEMOXKIUBIIOIOTh UM CYTTEBO YCKJIAIHIOIOTh BUKOHAHHS 3000B s13aHb 3a JloroBopoMm
0aHKIBCHKOTO BKJIAIY.

Jluctn baHKy HampaBJSIFOTBCS 3a MiclieM NpoxuBaHHS Kili€eHTa, MPOCTOI0 IMOIITOBOIO KOPECIIOHCHIIEI.
Hapicnanuii TakuM YMHOM JIMCT BBaXKA€THCSI JOCTABJICHUM HaleKHUM 4uHOM. IloBimomnenHs banky 3rimHo 3
TakuM JloroBopoM OaHKIBCHKOTO BKIIQJy BBaXKae€ThCs AocTaBieHuM KimieHTy: y neHb 3madi nmcta banky Ha
BiJIIIJICHHS] TIOIITOBOTO 3B’s13Ky (y pa3i HaJiclaHHS TOBIJIOMIICHHS JIMCTOM), B MOMEHT siBku KirieHTa B baHk
(Bimminenns banky) (y pasi ocobucrtoro mosimomiieHHs mnpu siBli Kiienta B bank), y neHb onmyOnikyBaHHS
MoBiIoMiIeHHsT baHky B olHOMY 3 MiclleBUX ab0 perioHaJbHUX JPYKOBaHUX 3aco0ax macoBoi iHdopmarii (y
pa3i MOoBiIOMIICHHS NIISIXOM Ty OJTiKalii).

Oneparnii 3a paxyHkom KirieHTa, BHILIaTa KOIITIB 32 HOr0 JOBIPEHICTIO 3IMCHIOETHCS HA IMIJCTaBI LHOTO
Horosopy, okpemux JloroBopiB 0aHKIiBCHKHX BKJIQAiB Ta 0GOpMIIEHHUX JOAATKIB 10 HUX (y pa3i odopmieHHS
KitieaToM n0BipeHOCTI, Ka 3Hax0uThCs B baHKy).

OO0ciyroByBaHHsI BKJIAJHOTO PaxyHKY 3liHcHIoeThes 3riqHo TapudiB banky. KiieHT miaTBepkye, 1o BiH
o3HaioMIIeHn# 3 Tapudamu baHKy Ta MOroHKyeThCs 3 HUMU.

Bci Bumorwm, siki BUHWKalOTh TIpu BUKOHaHHI [loroBopy OaHKIBCHKOTO BKJIaAy abo y 3B’s3Ky 3 HUM, abo
BUIUIMBAIOTh 3 HBOIO Ta CTAHOBIATH IMPEAMET CIOpYy, WiISTaloTh PO3MISAY Y TMOCTIHHO JiF0UoMy
TpertelicekoMy cyni mpu Acomianii yKpaiHCbKHX OaHKIB, 3T/IHO 3 PETrJaMEHTOM TPETEHCHKOTO CyAy, SIKUH €
HEBi/I’EMHOI0O YaCTHHOIO [aHOl TpeTelchkoi yroan. YMoBu JloroBopy OaHKIBCHKOI'O BKJIamy, SKi MiCTSATbH
BiZIOMOCTI PO HaiMEHYBaHHSI CTOPiH Ta IX MICLE3HAXOXEHHS, € CKJIQJOBUMH YaCTHHAMH JaHOl TpeTeichKol
yroau. Micie 1 JaTa yKiIaJeHHS TPETeHChKOI YroiM BIAIOBIIAIOTH MICIIO 1 aaTi ykiazeHHs Jlorosopy
0aHKIBCHKOTO BKJIAIY.

BinnosigHo o 3akoHO#aBcTBa YKpaiHU baHk BHKOHYe (yHKII MOJATKOBOTO areHTa IiJ yac HapaxyBaHHS Ha
KopucTh (GiznuHuX 0ci0 - KilieHTiB M0XOAIB y BHUIUIAAI HPOICHTIB BiJi CyM PO3MIIIEHWX HA BKJIAIHHUX
(meno3uTHNX) paxyHKax. Y 3B’s3Ky 3 muM bank 0e3 okpemoro posmnopsypkeHHs KiieHta ytpuMye Ta
nepepaxoBye 70 OIOJDKETY BIJNOBIMIHY CyMy MoAatky (300py) 3 moxomiB ¢isumuHOi ocobu-KiieHra, iHIIOTrO
moatky (300py), BIAMOBIIHO 10 BUMOT 3aKOHY.

®oHa rapantye BiiaJHUKY BIiALIKOAYyBaHHS KOIITIB 3a HOrO BKJIAJOM Ta BIJIIKOJOBYE KOIITH B PO3MIpi
BKJIa/ly, BKJIIOUAIOUX BiJICOTKH, CTAHOM Ha JIeHb M0YaTKy npoueaypu BuBeneHHS DoHIOM OaHKy 3 PHUHKY, ajie
He OlTblIe CyMU TPAaHWYHOrO PO3MIpY BiALIKOAYBAaHHs KOLITIB 32 BKJaJaMH, sSiKa BU3HAUCHA 3aKOHOAABCTBOM
Vkpainu Ta 3a3HadeHa Ha oimiitnii cropinii Donmy B Mepexi Iureprer http://www.fg.gov.ua/.

Bumnarta rapanToBanoi cymu 37iiicHIOeTbcs DOHIIOM Y HalliOHAIBHINA BatoTi YKpainu. BiamkoayBaHHS KOIITIB
B iHO3eMHil BamoTi BiJOyBa€ThCS B CKBiBAJICHTI HAIL[IOHAIBHOI BAaJIOTH YKpaiHU Micis mepepaxyBaHHS CyMHU
BKJIAy 32 oGiliiHUM KypCOM I'PHBHI /10 IHO3EMHHUX BaJIIOT, BCTaHOBJIeHUM HallioHanpHUM OaHKOM YKpaiHu Ha
JIeHb TIOYaTKy TPOIEAYPH BUBEACHHSA OaHKY 3 PHHKY Ta 3MIMCHEHHS TUMYACOBOI aaMiHiCTpallii BiAMIOBIIHO 10
crarti 36 3akony Ykpainu «IIpo cucremy rapanTyBaHHS BKIafiB (i3MUHHX oOciO» (y pa3i NpUHHATTS
HarmionaneHuMm GaHKOM YKpaiHH pillleHHSA NP0 BiAKIMKAaHHS OaHKIBCHKOI JineH3ii Ta JikBimaiio baHky 3
MiJICTaB, BU3HAYCHUX YaCTHHOIO Apyroro ctaTTi 77 3akoHy Ykpaiam «[Ipo 6aHku i 6aHKIBCEKY MisTIBHICTEY, - 32
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oQiiiiHIM KypcoM TPHBHI 0 iHO3EMHOI BaJOTH, BCTAaHOBIEHHMM HarlioHamsHUM OaHKOM YKpaiHU Ha JCHb
MOYATKY JiKBimamii 0aHKY).

YMmoBH, 3a skux DoHA HE BiIIIKOIOBYE KOIITH, BU3HAYEHI YaCTHHOIO YETBEPTOIO cTarTi 26 3akoHy YKpaiHu
«[Ipo cucremy rapaHTyBaHHs BKJIaAiB (i3UUHUX OCiO» Ta HOpMATHBHUMH akTamMu DOHAY Ta po3MileHI Ha
odimiiiHiit ctopinui @ouny B Mepexi InTepHeT 3a mocunanusaM http:/www.fg.gov.ua.

9 OBEPIPA®T
bank ma mingcrtaBi 3asBu mpo mpuenHaHHS 10 JOTOBOPY KOMIDIEKCHOTO OaHKiBCHKOTO OOCITYyTOBYBAaHHS
¢isnuanx oci6 ITAT "Ines bank" (namami — 3asBa mpo mpueaHaHHs) Moxke HagaTu Kimienty Osepapadt, a
Krient 3000B’s13yeThes oBepHyTH cymy OBeprpadTy, CIUIATUTH BiACOTKH 3a HOTO KOPUCTYBAaHHS, a TaKOX
BUKOHATH iHII O0OB’s3KHM, Bu3Ha4YeHI muM JloroBopom. Y 3asBi mpo MpHETHAHHS MICTATHCS 1HAWBITyaTbHI
ymoBu Ogsepapadry, a came: Jlimit OBepmpadty, sikuii BcTaHOBIIOETECS Kimienty, CTpok KOpHCTYBaHHS
OBepapadToM 3 MOMEHTY BCTaHOBIICHHS, BiJICOTKOBa CTaBKa 3a KopucTyBaHHS OBepapadrTom. 3asBa mpo
MpPUEIHAHHSA, KA MICTUTH 1HAMBIAyanbHi ymMoBH OBepapadTy, € HEBiI €MHOIO 4acTHHOIO Itkoro [loroBopy Ta
pa3oM 3 HAM CKJIaJIa€ €QUHUNA JOKyMeHT. 3000B’s13aHHs baHKy 32 M JlorOBOPOM € BiJIKITHIHUM.
OBepapadt Hagmaerbess KiienTy Ui 3miiCHEHHST CBO€4acHOro (piHaHCyBaHHS TMOTOYHUX —Ta/abo
HerepenOadyBanux BurpaT Kitienta moHan 3amumok komtiB Ha BIIP. OBepapadT He Moke mpsMO 4u
OTIOCEepeIKOBaHO HamaBaTuCh KitieHTy anms mpuabaHHS IiHHMX marepiB banky, dopMyBaHHS Ta 301IbIICHHS
CTaTyTHOI'O KamiTaldy TrOCHOJapChbKUX TOBApUCTB, BUKOHAHHS 3000B’A3aHb 3a OYyIb-AKMMHU KpPEAUTHHUMU
JIOTOBOpaMH Ta OTOBOPaMH MO3MKH, MOBEPHEHHS 3BOPOTHOI (hiHAHCOBOI JOIMOMOTH, OTUIATY JOBIOCTPOKOBHX
Ta/a00 IHBECTHUIIMHUX MTPOEKTIB TOIIO.
3a xopuctyBanus Osepapadrom KiienT crimadye banky BincoTku B po3Mipi Ta B CTPOKH, 00yMOBJIEHI YNHHAMH
Tapudamu banky.
Bukonanns 3000B’s3aub KitieHta 3a 1M JloroBopoM 3a0e3mneuyeThesi BCiM HayiexkHUM KilieHTy MaifHOM Ta
KOILTaMH, Ha 5IKi MOXe OYTH 3BEPHEHO CTATHEHHS B IIOPSIAKY, BCTAHOBICHOMY 3aKOHOAABCTBOM Y KpaiHH.
IIpo namanus OBepapadTy (BIAKJIMKAHHSA YW 3yNUHKY B Horo HazaaHHi) bank momigomise KiienTa omHum 3
HACTYITHUX CIOC00iB Ha BUOip banky:
- IIUTSIXOM BiJIIpaBIIeHHS Ha HOMEp MOO1UTbHOTO 3B’ s13Ky KitieHTa, BKazaHoro B 3asBi po npueaHaHHA, SMS-
ITOB1IOMJICHHS,
- BIIPaBJIEHHS PEKOMEHIOBAHOTO JIUCTA Ha apecy, Bkasany KiientoM B 3asiBi mpo npueaHaHHS;
- IUCTaHIIHO — y TIOPSIJIKY, aHAJIOTIYHOMY TOMY, sIKUi nepeabadenuii Po3ninom 10 mporo Jloroeopy.
OepapadT JOCTYIHHHN 1715l KOPUCTYBaHHS (BIAKJIMKAHWN YU 3yIMHEHO HOTO HAJJaHHs1) Ha HACTYITHUI JIeHb
micisa nosimomiieHHa Kinienra.
Crpoxk xopuctyBaHHs OBepapadTOM BCTAHOBIIOETHCS 3TiAHO 3asiBU PO MpUEAHAHHA. MaKCUMalbHUN TEPMiH
HasBHOCTI 3aboproBaHocTi (meberoBoro campno) 3a BIIP KiieHTa He TNOBHHEH NEpEeBHIYBAaTH CTPOKY
kopuctyBanus OBepapadTom.
Kpenutauii nimit OBepapadTy BCTAHOBIIOETHCS Yy BHIVIAAI BigHOBIIOBaHOI KpenuTHol miHii. Ha mepion
kopuctyBanHs OBepipadToM MakcuMaibHa 3a00prOBaHiCTh HE MOXE IepeBHIIyBaTH po3mipy Jlimity
Osepapadty. KiieHT Mae mpaBo Ha BiJIHOBICHHS KPEJUTHOTO JIMITy oBepapadTy B Mexax CTpPOKY,
BHU3HA4EHOrO I1. 9.6 11poro Jorosopy.
Mowmentom HamanHs OBepapadTy KimieHTy BBaXkaeThCcsl IeHb YTBOPEHHS 3a00proBaHoCTi Ha ioro IlorouHomy
paxyHKy (YTBOpEHHS je0eTOBOTrO 3alMIIKy). 3ynmuHeHHs HamaHHs OeprpadTy BinOyBaeThcs 3rifHO M. 9.6
uporo Jloroeopy.
MowmenTom mnoramenas OBepapadTy Ta HapaxOBaHHMX BiJCOTKIB BBa)KAETHCS JICHb HAIXOMKEHHS KOLITIB Ha
BIIP y po3mipi gocTaTHHOMY JUIsl 3aKPUTTS BCi€l 3a00proBaHOCTI (1€0€TOBOTO CANBIO0).
Bincorku 3a kopuctyBanHs OBepapadToM HapaxOBYIOTBCS HIOMICSIYHO B OCTaHHIA poOOYME JEHb MICSI 3a
nepiosl 3 OCTaHHBOTO POOOYOro JAHS MONEPEAHBOrO MICALS 1O JeHb, IO Hepeay€e OCTAHHBOMY POOOYOMY ITHIO
NOTOYHOTO MicsIsl, Ha (akThyHi neGeToBi 3anmuiuku 3aboproBaHocTi 3a OBepapadToM 3a (PaKTHUHHMHA dac
kopuctyBanHs OBepapadToM, BHXOJISYM 3 (AKTHYHOI KITBKOCTI JHIB y Micsii Ta y poui. HapaxyBaHHs
OpPOLIEHTIB 3a KopucTyBaHHA OBepapad)TOM MOYMHAETHCA 3 IEPIIOro [JHS YTBOPEHHS 3a00proBaHOCTI
(meberoBoro 3anMMIIKy) Ha MOTOYHOMY paxyHKy KiieHTa 1 3aKiHUyeTbCs NEpelOCTaHHIM JIHEM CTPOKY
kopuctyBanHs: OepapadTom.
Crutata BiZICOTKIB 37iHCHIOETBCs y BamoTi OBepapadTy B CTPOK JO OCTAaHHBROTO POOOYOro JHS MiCSII,
HACTYITHOTO 32 3BITHHUM, LIUIIXOM NepepaxyBaHHs/BHECEHHS IpoloBux komTis Ha BIIP.
Kitienr nopyuae banky 3pilicHioBaTH JoroBipHe criricaHas bankom 3 Oyab-sikux paxyHkiB Kiienra B [TAT «Ines
baHk» IpoIIOBUX KOIITIB y po3Mipi icHyrouoi 3aboproaHocTi (mebeToBoro 3anuinky) 3a Oepupadtom,
HapaxOBaHWMH BiJICOTKaMH Ta HeycTolkamu (mrtpad, neHs). Take HOTOBipHE CIHCaHHS MOXKE 3A1HCHIOBATUCS
Bankom Ha miacraBi uporo JloroBopy Oynb-sKy KinbKicTh paziB. ¥ Tomy umcnii, Kimient mopyuyae banky 0e3
JTIOJTaTKOBOT'O TIOTO/DKEHHS 3 HUM 3IIMCHIOBATH JIOTOBIPHE CIHUCAHHS KOMITIB 3 OyAb-SIKOTO HOTO PaxyHKy B
iHIiK BamoTi (y BUMAaAKy BiICYTHOCTI abo HemocTtaTHOCTI y KilieHTa KOIITIB y BajJIOTi, HEOOXiAHIN AJIS OILUIATH
3000B’s13aHb 32 UM JOrOBOpPOM) i JOpYYaE CAMOCTIMHO MPOAATH 3a PaXyHOK TaKMX KOILTIB BAJIIOTY, HEOOXiTHY
JUTsl BUKOHAHHS 3000B’sI3aHb, HA MIKOAHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHU 3a KypCOM, II0 BU3HAYAETHCS



Ha JIaTy TaKoTo cliucanHs, Ha mo Kiient ynosHoBaxxye baHk muisixoM yknaganas usoro Jlorosopy. [Ipu upomy
BCl BHUTpATH, TOB’s3aHI 3 MPOJAXEM KOINTIB Y BaJIOTY BIAMOBIAHOrO 3000B’sS3aHHS], BKJIIOYAIOYH (ajie HE
BUKITIOYHO) KoMicii (3rimHo mitounx TaprgiB), 000B’3KOBI MmaTexi 10 Or0KeTy Ta mo3a0ioKeTHUX (poHIB 3a
omepauii KymiBIi-IPOAaXKy BaliOT Ta BCl iHmI BUTpatd (y TOMY 4YHCHi, OOOB’S3KOBI B CHIIy 3aKOHY),
NoKJaAaloThes Ha KitienTa Ta yrpuMyoThesi BaHkoM 4 ciucyIoThCsl B OPSIIKY JOTOBIpHOTO criucanHs. Kiient
mignucanHsaM 1poro JloroBopy Hamgae mpaBo baHKy yTpuMard KOMICiiiHY BHHAropoay B TPHBHSX 3 KOIITIB,
OTPUMAHMX Bijl MPOJAXy 1HO3EMHOI BaIOTH a00 OaHKIBCHKHUX MeTaliB, 0e3 3apaxyBaHHS IIi€l KOMIiCIHHOT
BUHAropoJu Ha MOTOYHMH paxyHok Kiienta B HamionansHiii Bamoti. [Ipu mpomy Kiient nopydae banky
0oOpMUTH 3agBKy Ha MPOJAX 1HO3EMHOI BaIiOTH Ha MikOaHKIBCHKOMY BaJlOTHOMY PHHKY YKpaiHH Bix Horo
iMeHi. Y pexBi3uTi MemMopianbHoro oprepy “IlpuzHauenns miarexy” bank 3a3Hadae HOMep, 1aTy 1 MyHKT I[bOTO
JHorosopy, sIKUM niepeadaueHa MOXKIUBICT 3aCTOCYBAaHHSI JOTOBIPHOTO CIIMCAHHSL.

9.13 V Bunaaky nopymeHss [lo3n4aapHUKOM CTPOKIB CIUIATH BiACOTKIB 3a KopucTyBaHHS OBepapadtom nonan 60
nMHIB BaHK MepeHOCUTh CyMy AcOETOBOrO 3aIUINIKY Ha PaXyHOK OOJIIKY MPOCTpOdYEHOi 3a00proBaHOCTI 3a
KPEIUTOM.

9.14 Tloramenns 3aboproBanocti KimienTa 3a OBepapadTom 30iHCHIOEThCS B HACTYITHIM Ye€pProBOCTI:

Heycroiika (mrpad, nens);

IIpocTpodena 3a00proBaHiCTh 32 HAPAXOBAHUMHU KOMICISIMH;

[IpocTpodena 3a00proBaHiCTh 32 HAPAXOBAHUMU MPOIICHTAMHU;

[Mpoctpouena 3aboproanocti 3a OBepapadTom;

CrpokoBa 3a00proBaHiCTh 32 HAPAXOBAHUMH MPOLICHTAMU;

CrtpokoBa 3aboproBanicTs 3a OBepapadTom.

bank y BUMagKy HECBOEYACHOTO Ta/4W HE B MOBHOMY 00cCs31 BHUKOHaHHs KiieHTOM cBOiX 000B’SI3KIB LIOAO

CIUTAaTH TUTATEXIB, MmepeadadeHnx muM JloroBopoM, CaMOCTIHHO PO3IIOALNsE TPOIIOBI KOIITH, BHeceH]1 KirieHToM

Ha BIIP, 3rimHo BuIe3a3HaueHOT 4eproBocTi ado 1HINOI YeproBOCTi, BCTAHOBICHOI Ha po3cy baHky.

9.15 bBank Mae mpaBoO TOBHICTIO a00 4YacTKOBO 3ynmuHHUTH HamaHHs Oepapadry 3a nuMm J[oroBopom, a Takox
BuMaratu Bim KirieHTa HeraifHOro ITOCTPOKOBOTO TOTamieHHs Haganoro OBepapadTy, BiICOTKIB, I1HIINX
TUTATEXIB Ta MOXKJIMBOI HEYCTOWKH (IITpadis, meHi) 3a M JloroBopom y pasi:

9.15.1HasBHOCTI MPOCTPOUEHOT 3200PTrOBAHOCTI 32 HAPAXOBAHUMU BifiIcOTKaMu ToHaA 60 (micTaecsT) IHiB;

9.15.2moripmenHi abo HeBiAmoBigHOCTI piHaHCOBOTO cTany KirieHta Bumoram baHky, HasSBHOCTI 1HIIMX 00CTaBUH, SIKi
MOXKYTh HEraTWBHO BIUTMHYTH Ha IUIATO- Ta KPETUTOCIPOMOXHICTH KitieHTa ab0 y pasi MoTripHieHHs SKOCTi
00CITyroBYBaHHs 32 IHINMMHU KpeJUTHUMHE 3000B'13aHHssMU Kitienta nepen bankom;

9.15.3HakiaicHHs apeluTy Ha rpoiioBi komtu KitienTa, po3MmilieHi Ha WOTO paxyHKax, Biakputux y banky, Ta/abo
31 ICHEHHS] IPUMYCOBOTO CTSTHEHHS KOIITIB 3 TAKHX PaxXyHKIB BiJIIOBITHO /IO BUMOT YHHHOTO 3aKOHOJaBCTBA
VYkpainy;

9.15.4nopymenns Kiientom ymoB 1ip0ro Jlorosopy;

9.15.53MiHM EKOHOMIYHOI cUTyalii y KpeOuTHO-(iHAHCOBIM cucTeMi YKpaiHH, KOH IOHKTYpPU PHHKY TI'DOLIOBUX
pecypciB Ha YKpaiHi, y TOMY YHCJI, alie He 00MEXKYIOUYHCh, BHACIIIOK IPUAHATTS OpraHaMu JIepP)KaBHOI BiaJn
VYxpainu ta/abo opraHamMu MiCLIEBOI'O CaMOBPSIyBaHHS HOPMAaTHBHO-TIPABOBHX aKTiB (PillleHk), 110 TPsAMO abo
OIIOCEPEIKOBAHO BIUIMBAIOTh HAa CTaH TPOLIOBOrO (KPEAWTHOIrO0) PUHKY YKpaiHM, a TaKOX 3a PILICHHSIM
[IpaBniHHA, KpeguTHOro KomiteTy (Komicii) abo BiAMOBIIHOTO YIOBHOBa)KEHOro opraHy (ocoOu) baHky
(Bimkmu4aHE 3000B’s13aHH);

9.16 BimCYTHOCTI KpeAUTHUX pecypciB, oTpuMaHHs baHkoM HeraTuBHOI iH(OpMAIlii, IO CBITYUTH TIPO MOXKIIUBICTH
HEBUKOHAHHA (HeHaJIe)KHOTO BUKOHaHH:) KitieHToM 3000B’s13aHb 3a AaHuM J|oroBopoM KpeauTHUX 3000B’s13aHb
(min taxoro iH(opMatiero CTOPOHU PO3yMilOTh JOKYMEHTH JI€PKaBHHUX OpraHiB Mpo OOLIyK, BUIMKY, apellT Yu
NPUMYCOBE CITHCAHHS KOIITIB, TIOPYIIEHHS KPUMIiHAILHOI cripaBu cTocoBHO KitieHTa abo MOB’s3aHUX 3 HUM
oci0 Tomio), abo y pa3i BCTAHOBJICHHS, IIO KPEAWTHA ONepallis MICTUTh O3HAKM TaKoi, fKa 3TiTHO 3
3aKOHOJABCTBOM MiaJsirae 000B’13K0BOMY (piHAHCOBOMY MOHITOPHHTY.

9.17 bauk 3000B's13aHMii:

9.17.1 norigomisitu Kitienta nipo HagaHHs oMy oBepapadTy y croci0, nepeabadenuii 1. 9.5 uporo JJorosopy;

9.18 bank mae npaso:

9.18.1y Bunmagkax, nependadenux num Jorosopom, Hagatu Kiienty OBepapadr;

9.18.2noBHicTIO 200 YacTKOBO 3ynuHUTH HajaHHs OBepapadty 3a nuMm JloroBopoM, a Takox Bumaratu Bij Kiienra
HEralfHOro JOCTPOKOBOro MoramieHHss HagaHoro OBepapadTy, BiACOTKIB, IHIIMX IUIATEXiB Ta MOXIIUBOI
HeycTolkH (mrpadis, eHi) 3a uuM JloroBopom y Bumajakax, nepegdoauenux m.9.15 nporo Jlorosopy;

9.18.3mpoBoauTH TEPEBIPKU MIJILOBOrO BUKOpHCcTaHHS OBepapadry, MIaTOCIPOMOXKHOCTI Ta (PIHAHCOBOIO CTaHy
Knienra, y Tomy umcri, nepBUHHUX AOKyMeHTIB KiieHTa (IOUifbHICTH MPOBENEHHS NEPEBIPOK Ta iX CTPOKU
BU3HauYaloThCst bankoM camoctiiiHo Ta 3 KilieHTOM He mOroaxKyIoThCs);

9.18.43niiicHIOBaTH IOTOBIPHE CIMCAHHS TPOIIOBHUX KOIITIB IO MIpi iX HAAXOMKCHHS IJIs IOTalieHHS ICHYHUYOI
3aboproeanocti Kiienra 3a OpepapadToMm, HapaxOBaHMMH BiJICOTKaAMH, KOMICi€r0, HEeycTOiKow (1rpadom,
NIEHEI0) Ha MiACTaBi MeMopialbHUX OpAepiB, odhopmueHnx baHkoM, A 3a0BOJICHHST CBOIX BUMOT Y MOPSAKY,
nepenbadeHomy 11. 9.12 mporo Jlorosopy;

SN E



9.18.53BepHyTH CTATHEHHS Ha HanexHe KiieHTy MalfHO Ta KOIITH y pa3i HenorameHHs: KirieHToM 3a00proBaHocTi 3a
1M JIoroBOpOM B CTPOKH Ta Ha YMOBax, rependoadeHux JloroBopom;

9.18.6y Bumajaky cmepti KiieHTa mpu mopyimieHHI HUM yMOB jaaHoro JloroBopy baHk Mae mpaBo Ha 3aJI0BOJICHHS
CBOIX BUMOT BiJIIIOBiTHO 710 YMOB 11. 9.12 nkoro Jlororopy;

9.18.7bank mae mpaBo iHimiroBatn mepen KiienTom meperysig (3MiHy) BiICOTKOBOi CTaBKM 32 KOPHCTYBaHHS
oBepapadTOM y 3aJEeKHOCTI BiJf 3MiHH TPOMIOBO-KPEIUTHOI MOJITHKH abo 00IikoBOi cTtaBku HarioHameHOTO
OanKy YKpaiHu.

9.18.8nampaButu  BiAmoBiAHy iHQopManito a0 eauHoi iHdopMmamiiiHoi cuctemu "Peecmp no3uuanbHuUKie
HamionanesHoro Oanky YkpaiHM, y BHMAAKy MPOCTPOYCHHS BHUKOHAHHS 3000B’SI3aHHS IMOJO IOBEPHEHHS
OsepapadTy B cTpoK, 00yMoBiIeHu# 1. 9.6 1poro JloroBopy, a0 HEHaNEKHOTO BUKOHAHHA 1HIIUX YMOB I[LOTO
Horosopy;

9.18.9BpaxoByroun Te, o 30008’ s13aHHs baHky 3a uuMm [loroBopom BusHadeni CTopoHamu sIK BinkianuHi, bank mae
mpaBo Ha CBid po3cyx Biakmmkatun OBepapadT Ta/abo TOBHICTIO (YacTKOBO) 3YNUHHTH WOTO HaJaHHS,
noBiomMuBIH 1po 1e Kimenra y mopsaky, nepeadadenomy 1. 9.5 mporo [Jorosopy. Binknukanus Osepapadrty
Ta/ab0 3yNHMHKA WOTO HalaHHSA HE MNpUNHHAE 000B’s3KiB KirieHTa moj0 mMoramieHHs 3a00proBaHOCTI 3a
OBepapadToM Ta cIIIaTH BIACOTKIB 32 4ac (hakTHaHOTO KoprucTyBaHHA OBepapadTom.

9.18.10 bank mae mpaBo cTarHyTH 3 [lo3ndyanpHuKa meHto (mrpadHi CaHKIT), IO HAPAXOBYETHCS 32 KOXKEH JIEHb
NPOCTPOYKH Ha MpOCTpoueHy cymy mporeHTtiB OBepapadty B po3mipi: 0,15% - 3a mepion mpocTpoueHHs
omiaty Bix 1 g0 60 nHiB Ta 0,65% - 3a mepioa MPOCTPOUEHHS OIUIaTH 3 61 JHS 1O JCHb MOBHOT'O MOTAlICHHS
oopry 3a M JloroBopom.

9.18.11 nomaTkOBO KOPUCTYBATHCHh IHIMUMH IpaBaMU, M0 BHUILIUBAIOTH 3 IkOr0 JloroBopy, mepexbadeHi HUM Ta
BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

9.19 KuieHT 3000B's13aHuii:

9.19.1npotsiroM cTpoky BukopucTanHs OBepapadTy CBOE€YACHO Ta B MOBHOMY 0OCs31 criauyBaTH baHKy BiZCOTKH,
noramaryd 3a0opropaHicTh 3a OBepapadToM y MOpSAKY Ta Ha YMOBaxX, BH3HAa4eHHX muUM JloroBopom.
IToBepryTn banky B moBHOMY 00cs3i cymy OBepapad Tty B cTpok, BusHadeHHH 1. 9.6 11010 JloroBopy.

9.19.2na mepmry BuMory baHKy HeraiiHO TOCTPOKOBO MOTacuTH HamaHui OBepapadT, BiIICOTKH, iHIN IJIATeXi Ta
MOYJIMBI HeycTOWKH (1uTpadu, reHi) 3a M J[oroBopoM y BHIAAKAX, Y MOPSAAKY, B CTPOKU Ta B YEPTrOBOCTI, 1110
nependadeHi .. 9.14, 9.15 uporo [orosopy;

9.19.3na MmoMeHT ykianeHHs 1poro JloroBopy Hanmati baHKy Bei JOKyMeHTH, K1 HEOOXiTHI IS BIAKPUTTS/ HalaHHS
OgepapadTy 3rigHO 3 BUMoramu baHky, a Takok HaJaBaTy iHII TOKYMEHTH Ha BUMOry banky, HagaBatu banky
JIOBIJIKY TIPO pO3Mip OTpUMaHOI 3apo0iTHOT II1aTH Ta/ad0 OTPUMAHMX JOXOMAIB HE piamie 1 pa3y 3a KajieHaapHHi
piK, a B pa3i HEBUKOHAHHA 3000B's13aHb 3rigHo 1. 9.11 1poro [JoroBopy - He piamie 1 pa3y Ha KBapTal BITPOJOBK
cTpoky 1ii Jloroopy 3a GpopmMoro, moropxeHoro 3 bankom;

9.19.4BuxopucroyBaru OBepapadT JuIIe AJs MiJeH, BU3HaYeHuX 1. 9.2 nporo Jloroeopy;

9.19.5npotsrom nii mporo Horosopy e 3akpuBatu B [IAT «Ines bank» BIIP;

9.19.6HeBinkIaHO MOBIAOMIATH baHK Npo 3MiHY Miclisl TPOKWBAHHS, MICIsl pOOOTH, HOMEpIB Tele(oHiB, Mpi3BUIIIA
Ta iMeHi, po3Mipy JOXOIB, & TAKOXK MPO 1HIII 00CTaBUHM, 10 MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb 32
M J{oroBOopoM 3 HaJlaHHSM BIANOBIAHUX IiATBEPKYIOUYHX JTOKYMEHTIB;

9.19.73abe3meunT! MOXKJIMBICTH peainizallii baHkoM cBoro mpasa, nepeabadeHoro m. 9.18.3 mporo lorosopy, y T.4.,
HaJaBaTH JOKYMEHTH Ha BUMOTY OCTaHHBOTO Ta 3/IMCHIOBATH BCi 3ayiexHi Bix KitienTa nii 3a11s BUKOHAHHS
yMmoB 11. 9.18.3 [Torosopy;

9.19.8 noTpumMyBatucs MoJI0KeHb 1ILOT0 JJoroBopy.

9.19.9 TomatkoBo ;10 000B’s3KiB, nepeadadeHux m.m.9.19.1-9.19.8 nporo /JoroBopy, BUKOHYBATH iHIII 000B’SI3KH, 1110
BUILTMBAIOTH 3 1100 JloroBopy, nependayeHi HUIM Ta/ab0 YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

9.19.10 V Bunanky mnopyuenHsi KimieHTomM BuMor, 3asHadeHux y .. 9.19.2-9.19.7 uporo [orosopy, BiH
3000B's13aHul crulaTuTH baHKy mTpad y po3mipi IT’SITH BiZICOTKIB Bijl po3mipy mimity Osepapadrty 3a KoxHe
MOPYLICHHS.

9.20 KuieHT Mae npaBo:

9.20.1 mocTpokoBo MoBHIcTIO 200 YacTkoBO noracutu OBepapadT Ta HapaxoBaHi BiACOTKH;
3BEpHYTHCS JI0 baHKy 3 KIIOMOTaHHSIM PO 3MEHIIIEHHS BiJICOTKOBOT CTABKH.

”

10 JIACTAHIIAHE KPEJIATYBAHHSI

10.1 bBank nHa mijcraBi 3asBU Mpo TpUENHAHHA J0 J[OrOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyrOBYBaHHS
¢isnuanx oci6 IMAT "lges Bank" (Hamani — 3asiBa mMpo NpPUENIHAHHA) MOXE CAMOCTIHHO 3alpOIOHYBATH
KPEIUTHUN MPOIYKT.

10.2 Kiient aae 3roay baHky Ha TOCTYI 10 CBOET KPEIUTHOI icTOPii, 30ip, 30epiraHHs, BAKOPUCTAHHS Ta MOIIUPCHHS
gepe3 broopo kpemuTHUX icTopiil iHopmMarii momo cede (B T.4. iH(opMarrii, sika MICTHTBCA B JEpPKABHUX
peectpax Ta iHmUX 6a3ax myOIiYHOr0 KOPUCTYBAaHHS), & TAKOXK Ha MEPEBipKY 0COOUCTUX JaHHUX (BCTAHOBIICHHS
(akTiB BTpaTH macmopTa 0COoOH, 3MiHM Npi3BUILA TOLIO), Y MOPSAAKY, BU3HAUeHOMY 3akoHOM Ykpainu «IIpo
oprasizariiro JopMyBaHHs Ta 00Ir'y KpeAUTHUX icTOpik». KimeHT miATBEpIKYE, 110 MOBiqOMIICHUH bankoM mpo



10.3

10.4

10.5

10.6

10.7

10.8

10.9

Te, o iH(popMaris 1 GopMyBaHHS HOro KpeAUTHOI icTopii Oyne nepenana ToBapucTBy 3 00MEKEHOIO
BimmoBimanpHICTIO «Ilepre BceykpaiHChbKe OIOpPO KPEAWUTHHX ICTOPii», Micre3HaxomkeHHs skoro: 02002, m.
KuiB, Byn. Mapunn PackoBoi, O0yn. 11; IlpuBatHOMY akmionepHOMy TOBapucTBY «MixnapomHe bropo
KPEAUTHUX ICTOpiit», 3 Miciesnaxomkenusm: 03062, Ykpaina, m. Kuis, np-t [lepemoru 65, odic 306, Ta
ToBapuCTBY 3 OOMEKEHOIO BiAMOBIAaIbHICTIO «YKpalHChKe OI0pPO KPEOUTHUX 1CTOPii» 3 MicLE3HAXOKCHHSIM:
01001, Ykpaina, m. Kuis, Byn. I'pymesckoro, 1-1.

KitienT BBaXka€eThcs MOBiIOMJIICHUM Ta 03HAHOMIICHUM 3 YMOBaMHU oTpuMaHHS KpenuTy 3a 00paHUM KpeAUTHUM
NPOAYKTOM 10 MOMEHTY MpHUHATTA baHkom pimeHHs npo HazaHHs Takoro Kpeauty. IHdopmaniro crocoBHO
oOpaHoro kpeautHOro mpoaykty KimieHT oTpumaB depe3 caidit banky abo y BimmineHHi 1 Taka iHbopmarris
3po3yminia KirieHTy Ta € BU4epIHoIo.

Knient nopywae banky ykmactu Binl cBoro imeHi 3a paxyHok KiieHTa sk cTpaxyBajbHHKa Ta 3aCTpPaxOBaHOI
0co0u JOTOBOPH CTPaxyBaHHS BiAMOBIAHO 10 YMOB 00paHOTO KPEIUTHOTO MPOAYKTY. KiTi€eHT moromKyeThes Ha
CTpaxyBaHHS CBOIX MOB’A3aHUX 13 )KUTTSAM Ta MAWHOBHUX IHTEPECiB, IO HE CylepedaT YAHHOMY 3aKOHOJaBCTBY
Ykpainu, 3riIHO TOTOBOPY CTpaxyBaHH:, BUTOZOHAOyBaueM 3a sSKuM BHUcTynae bank. JletanpHa iHpoOpMarris
[IO/I0 CTPaxyBaHHSA MICTHTBCS B OIMCI YMOB 0OpPaHOTO KPEAUTHOTO MPOAYKTY Ta B MyOJIiYHiN yrofi 3a oOpaHum
KPEAUTHUM TIPOIyKTOM, OITyOTiKOBaHi¥ Ha caifti baHKy.

Kiient nmopy4ae Ta gae po3nopsuipkeHHS baHKy mepekasaTH Hale)KHOMY CTPaXxOBUKY YAaCTHHY KPEAMTHHX
KOIIITiB, Y PO3Mipi CTPaxOBOrO IUIATEXKY, Yepe3 TPAH3UTHHUN PaxyHOK baHKy BiMOBITHO 1O yMOB OOPaHOTO
KPEIUTHOTO MPOAYKTY.

Kpenut nagaerscst Kmienty anst cBoedacHoro ¢iHancyBaHHS MOTOYHHMX BUTpar Kiienta. Kpenut He moxe
MpsIMO Y OTOCEPEeNKOBAaHO HafaBaThch KilieHTy Ha 37iHICHEHHS HUM MiANPHEMHUIBKOT MisUTBHOCTI, Ha
npuaOaHHs IiHHUX marepiB baHky, (opMmyBaHHS Ta 30UTBIIEHHS CTAaTyTHOTO KaIliTaly TOCIIOAapChKUX
TOBapHCTB, BAKOHAHHS 3000B’s3aHb 32 IHIIMMHU KPESAUTHUMH JOTOBOPAMH Ta IOTOBOPAMH MO3UKH, IOBEPHEHHS
3BOPOTHOI (DiHAHCOBOI JJOTIOMOT'H, OILIATY JJOBrOCTPOKOBUX Ta/a00 IHBECTUIIIMHMX MPOEKTIB Ta Ha 1HIII 1L, SKi
cylepevars Iil090My 3aKOHOJABCTBY Y KpaiHU.

Haroro Bugaui Kpeauty BBakaeThcsl JaTa CIMCAHHS KPEAWTHUX KOINTIB 3 MO3MYKOBOTO paxyHKy. Komu 3
MO3MYKOTO PaXyHKY MEepepaxoBYIOThCS 3TiTHO YMOB OOpaHOTO KpPEAWTHOTO MPOAYTy Ta MyOJIiYHOI yromu 3a
00paHuM KPEAUTHUM HPOIYKTOM.

KitienT 3000B’s13y€ThCa IOBEpHYTH cyMy KpeauTy, CIutaTUTH MPOIEHTH 32 HOT0 KOPHCTYBAaHHSA, 1HIII TUTATEXi
BIJIIOBIZIHO 10 YMOB OOpPaHOTO KPEIUTHOTO MPOAYKTY, & TAKOX BHKOHATH iHINI OOOB’S3KM, BHU3HAUYCHI B
myOiuHiIf yroJi 3a 00paHUM KPEeIUTHUM MTPOAYKTOM.

3a xopuctryBanHs Kpenurom Kiient crutauye banky mponeHTd B po3Mipi Ta B CTPOKM BH3HA4€HiI YMOBaMHU
00paHOro KPeIUTHOIO MPOAYKTY, IuiaTh 3a Kpeaut BU3HAUCHOIO MyOIIUYHO0 YroA0k0 32 00paHUM KPEIUTHUM
NPOJYKTOM Ta YNHHUMH Ha MOMEHT Horo ykiaaeHHs Tapudamu banky.

10.9.13a xopucrtyBanus Kpenntom KiieHnt crumauye piuHy ¢ikcoBany abo 3MiHIOBaHY HNPOLIEHTHY CTaBKY B PO3Mipi,

10 BU3HAYAETHCS SIK 3MiHHA YaCTHHA CTaBKH, 30ibieHa Ha Mapxky baHky.

10.9.1.1 3MiHHA YacTHHA MPOIEHTHOI CTaBKU JOPIBHIOE MOTPIHHIN cepeqHbO3BaXKEHIH MPOIEHTHIN CTaBIll 3a
HOBHMH JIEMIO3UTAMH AOMAIIHIX TOCIIOAAPCTB Y TPUBHI 1O BCil OaHKIBCHKIH cucTeMi YKpaiHM 3a momnepeaHii
Micsp (i «monepegHiM» po3yMIeThCsl OCTaHHIN MicAlLlb, 3a SIKMH omyOJikoBaHa iHpopmanis Ha caitti HBY nHa
MOMEHT 3aTBEP/UKCHHSI 3MiHHOI YaCTHHM IMPOIEHTHOI cTaBKU 1o Kpenuty) (Posmin Crartucrtuka, ['pomoso-
KpeAuTHA Ta (iHaHCOBa cTaTHCTUKA, CTaTUCTUYHUEN OrONIETeHb (EJEKTPOHHE BHIAHHS), Hajgam — «[HIEKC.
Inpexc BcraHOBIIOETHCS HamionanbHuMm GaHkOM YKpaiHM Ta BHUKOPUCTOBYETBCSA SIK 0a3a Uil BHU3HAYCHHS
NPOIIEHTHOT CTaBKU. [HJEKC MEeperisiiacThesi Ta MOXe 3MiHIOBaTHCh bankoM mmomicsiyHo. CTaTUCTHYHI JaHi
HarionansHoro 0aHky YkpaiHd, siKi MICTATh IHICKC, pPO3MIIIYIOTHCS ISl O3HAMOMJICHHS BIIIOBITHO 0
rpa¢iky NOUIMPEHHS CTATUCTHYHHUX JaHUX Ha odiuiiiHoMy caifti HanionansHoro banky Ykpainu 3a agpecoro:
http://www.bank.gov.ua. CTopoHH TOMOBHIIKCE, IO Y BUMIAAKY 3MiHHM Ha3Bu CTaTHCTHYHHUX JaHUX, IKI MICTATh
[Hnexc, 4n MmocHuiaHHs Ha HUX, aje 0e3 3MiHM X eKOHOMIYHOT cyTi, CTOpOHU He BHOCATH 3MiH 110 JloroBopy, i
TakKi 1aHi MPOJOBXKYIOTh BUKOPUCTOBYBAaTUCH y (hOpMYJIi BU3HAYEHHS 3MiHHOI YaCTHHU CTaBKH.

bank Moxe B Oyapb-sikuii MomeHT 3a Pimennsm IlpaBminHs banky BH3HAYMTH 3MiHHY YacTHHY HPOLEHTHOT
CTaBKM HW)KUY, HIJK CTaBKa, pO3PaxyHOK SKOI OmucaHo B ab3alli BUIE Ha OCHOBI 3MIHM KJIFOUOBHX PHHKOBUX
MOKa3HHUKIB.

bank nosigmomnse KiieHTa mpo 3MiHYy po3Mipy 3MIiHIOBaHOi MPOLEHTHOI CTaBKU TUIBKM Yy BHUMNAAKy il
301IBLICHHS Ta HAJCKIa€e 3ac00aMu MOMTOBOTO 3B’ 513Ky KiieHTy akryanpHuil I'padik moMicsUHUX TUIATEXKIB 32
Kpeaurom He mi3Himi, SK 3a 15 KaJeHIapHUX IHIB 10 JaTH, 3 SIKOI IOYHE diSTH HOBa cTaBka. Take
MOBIJIOMJICHHSI BB@)KAEThCS HAJICIaHUM Ta OTpUMaHuM KIlieHTOM B JIeHb HWOTO BIANPAaBICHHS Ha aJpecy
Knienra, mo 3a3HaueHa B npomy Jlorosopi. [lo HampaBneHHs moBigomieHHS Ha anpecy KiieHTta momToro
MIPUPIBHIOETHCS TaKOXK 1 HOTo BpydeHHsS ocobucto KiieHTy, wieHy HOro pomuHU 9u mpeacTaBHUKY KitieHnTa a
miJ Po3NUCKy. AKTyanbHHE ['padik IIOMICIYHUX IUIATSKIB € HEBiJ €MHOI 4YacTHHOI Iboro Jloroeopy 3a
00paHuM KpEAUTHUM HPOIYKTOM.

MaxkcuMaibHUR po3Mip, 10 SKOTro Moke OyTH 301bIeHa 3MiHIOBaHa MPOLEHTHA CTaBKa 3a KPEAUTOM IPOTATOM
BCHOTO CTPOKY KpPeIUTYBaHHs, CTaHOBUTH 60% pidHUX.


http://www.bank.gov.ua/control/uk/publish/article?art_id=65162&amp;cat_id=36674
http://www.bank.gov.ua/control/uk/publish/article?art_id=65833&amp;cat_id=44578
http://www.bank.gov.ua/control/uk/publish/article?art_id=65833&amp;cat_id=44578
http://www.bank.gov.ua/control/uk/publish/article?art_id=65833&amp;cat_id=44578
http://www.bank.gov.ua/
http://www.bank.gov.ua/

Krient cTBepmKye, Mo po3yMie CyTh i MPUHIMIIN BU3HAUCHHS MPOLEHTHOI CTaBKH, YCBIIOMIIIOE PU3UKH, SKi
BHUIUTHBAIOTH 13 3MIHHOI YaCTHMHH CTAaBKHA IPOTATOM BCHOTO CTPOKY KPEIWUTYBaHHS, 1 TIOTOIDKYETHCS Ha IIi
PU3UKU.

Y Bumnaaky npunuHeHHs myorikamnii HartionansauM 6aHKOM YKpaiHU CTaTUCTHYHUX JaHUX, SKi MIcTATh [HIeKc,
a0o B pa3si, AKII0 3000B’sI3aHHS PO 3MIHHY YaCTHHY CTABKU CTa€ HEJIMCHUM 3 IHIIMX MepeadaueHux 3aKOHOM
migcraB, bank mnporsrom 15-Tm poOoumx JHIB BH3HAa4ae HOBHUH iHAEKC, Ha MiACTaBI AKOro Oyne
BCTaHOBITIOBATHCSI TIPOIIEHTHA CTaBKa 3a KPEIUTOM Ta MHUCHMOBO MoBimomisie KiieHTa mpo 3MiHY iHIAEKCY 3
OIHOYAaCHUM HAJICWIAHHAM WOMY JOAATKOBOTO JOTOBOPY y MABOX MpuMipHHKaxX. KiieHT mpoTsrom 5
KaJICHIapHUX JHIB MiJIUCY€E BiJOBIIHUI JOJATKOBHIA IOTOBIp Ta Hajcwiae (riepeaae) iworo Ha agpecy baHky.
IIpn orpumanni 3rogm KimieHta (TmiamucaHHS BHWIIEBKA3aHOTO JJOAATKOBOTO JOTOBOPY), HOBHH IHIEKC
BCTyMaTUME B CHIIYy 3 1-TO 9uCIIa MicCsIIs, HACTYITHOTO TICIIA MicsI, B SkoMy baHkom Oy/ie BU3HAYEHO HOBHIA
ingekc (mami — Iara nii HoBoro iHaekcy). Ilpu BimcyTHOCTI 3romm KiienTta (HemimmucaHHs, HEHaIiCIAHHS
KrienToM BUIIEBKA3aHOTO JOJATKOBOTO JOTOBOPY MPOTATOM BHILE3TaJaHOTO CTPOKY), TO, MOYMHAIOUH 3 [atn
IIii HOBOTO 1HJEKCY BBaYKAETHCS MIFOUOI0 Ta 3aCTOCOBYETHCS (DikcoBaHa crtaBka 60% piunux. Lle x mpasmio
3aCTOCOBYETHCS i1 BU3HAUEHHSI MPOLIEHTHOI CTAaBKM 3a KPEIWTOM Yy MEpiof BiA AaTH, HACTYMHOI 3a JATOIO
JIKBI I 1/HEAIMCHOCTI 3MIHHOT YaCTHHH CTaBKH, 10 [laTu 1ii HOBOTO 1HIEKCY.

Posmip mporeHTHOI cTaBku 3a oOpanmM KpennTom, HA MOMEHT OTPHMaHHS KPEIUTHHX KOINTIB, MOXe OyTH
BU3HAYCHHH B MyOTiUHIN yrofi 3a 00paHuM KPEeTUTHHM TIPOAYKTOM.

10.9.1.2 ®ikcoBaHa MPOIEHTHA CTaBKa BU3HAYAETHCS YMOBAMH OOpPaHOTO KPEIUTHOTO IPOAYKTY Ta €
HE3MIHHOIO JI0 TIOBHOTO IMOTAIICHHs 3a00proBaHocTi o Kpenuty.

10.9.2 3a oOcmyroByBaHHA KpemuTHOi 3aboproanocti bankom KitieHT crurauye miaty 3a oOCIyroByBaHHS
KpeAUTHOI 3a00pTrOBaHOCTI MIOMICSIYHO B BH3HAYEHY 3TiMHO rpadiky JaTy TOramieHHs 3a00OpTroBaHOCTI 3a
Kpenutom Ta B po3Mipax, BH3HaYCHHX B YMOBaX OOpaHOTO KPEAMTHOTO MPOMYKTY Ta MyONiyHOI yroaw 3a
00paHuUM KpEAUTHUM TPOTYKTOM.

10.10 Buxonanns 30008’ s13aub Kiienta 3a Kpenutom (Kpemuramm) 3a06e3nedyerbest BciM HanexHIM KitieHTY MaitHOM
Ta KOLITAMH, Ha SIKi MOXK€ OyTH 3BEPHEHO CTSATHEHHS B MOPSAKY, BCTAHOBICHOMY YHHHHM 3aKOHOJaBCTBOM
Ykpainu.

10.11 IIpo mpomnoswumiro moxo HamanHs Kpenuty Kiienta Binm iMeHi baHky MOBimOMITs€ YITOBHOBaXSHHIA IMPAIliBHUK
KonTakr-neatpy B Xomi TemedoHHOI po3MoBH Ticisa 000B’s3koBOi  imeHTH(iKamii KiienTa 3rigHO
BCTaHOBJIEHOTO baHKOM MOpSAKY.

10.12 Omnepatop KonTakt-ieHTpy:

1) TloBimomusie KiieHTa Tpo TMO3WTHUBHE PIllIEHHS MO0 MOXJIMBOCTI HAJaHHS KPEAWTY B PaMKax IbOTO
Horoopy;

2) JletanpHo po3’sicHioe KitieHTy yMOBH MpOMO3HMILI: CyMy, Tapuu, CTPOKH, PO3MIpP MIiCAYHOTO IUIATEXKY Ta
iHmmi ictotHi ymoBu 3a BuMoroio Kirienra. [loBimomnse Kiienta, mpo Tte, mo KiieHT Moxxe caMOCTiiHO
03HAOMHUTHCH Y MOBaMH 3alpONOHOBAHOTO KPEJUTHOI'O MPOAYKTY Ha caliTi baHKy, 03HAOMHTHUCH 3 THUIIOBUM
KPEAUTHUM JIOTOBOPOM 32 JaHUM MPOAYKTOM, I[IHOBUMH Ta 1HIIMMH YMOBAaMH OTPHMAHHS Ta OOCITYTOBYBaHHS
IITXOM O3HAHOMIIEHHS 3 TTyOIIYHOKO KPEIUTHOI YTOJI00 110 TAKOMY IIPOAYKTY;

3) Yrountoe uyn KiieHT Mae ruaTikHy Kaptky Ines banky, sika Oynia HOMy BHTOTOBJICHA NpPU OTPUMAaHHI
MOTIEPEHBOTO KPEIUTY Ta MPOCUTHh 03BYYHTH OCTaHHI 4 IH(pH KapTKu;

4) V pasi srogu Kiienta Ha orpumanHs Kpemuty 3a 3anporioHOBaHMM TPOAYKTOM, HoBigomisie Kiienra, 1o
MPOTSATOM IT'SATH XBWJIMH HoMmy Oyne HamicdaHO CMC-TIOBIIOMJIGHHS Ha a0OHEHTCHKHUH HOMep st
MiATBEP/PKEHHS HOro BOJICBUABJICHHS IOJ0 OTPUMAaHHS KpPEAUTY Ta 3’sACOBye y sikuii cnoci® KiieHt Oaxae
OTpUMaTH iHPOPMAIIIO MOJ0 KPEAWTYBaHHS — MUIAXOM MEPexXoay A0 IHTepHeT-JKepena, YW IIISIXOM
CKEpYBaHHS 1OMY CMC-TIOBiJOMJICHHSI YIIOBHOB)KEHUM NpalliBHUKOM baHKy.

5) V Bumagky ortpumanHs 3romu Kiienta y mopsaky, nepemdadeHomy 1.10.13 mwsoro Jlorosopy,
VIIOBHOBA)KEHUH TpalliBHUK BaHKy CTBOpIOE B NpOrpaMHOMY KOMIDIEKCI BiAMOBiAHY yroay. OJHOYacHO 3
JaHoto omnepauiero KiieHTy Ha aOOHEHTCHKMII HOMEp aBTOMATHYHO HAJCHIIAETHCS CMC-TIOBIIOMIICHHS
HACTYIHOTO 3MICTY:

«Illanosnuti Knicume, Bam cmeopeno Kpeoumnuii 0ozo6ip NeXX 6 I[IAT «loes banuky 6ionogiono 0o obpanoco
Bamu xpeoummnozo npooyxkmy. /lnsa moeo, wob niomeepoumu c60€ OANCAHHI OMpuUMamu Kpeoum, obepimo
onyito  «3200en» 3a adpecow  «https://URL-nocunannsy abo uadiuwnime CMC-nogidomaenns i3
s3apeecmposanozo 3a Bamu 6 onepayiuniu 6azi banky nomepa menegpony yuixanvnuii ko0 XXXX na nomep
YYYY». V pasi obpannus Knicumom niomeepodicenns ceoei 3200u na ompumannus Kpeoumy CMC-
nogioomnennam Knienmy oooamxoso naocunacmocsi CMC-nogioomnents i3 nepenikom 6cCix OCHOGHUX YMOB
00pano20 KpeoumHnozo npooykmy, a came, aie He SukuiouHo, cymy Kpeoumy, mepmin, npoyenmu ma iHuli
nramedici 3a Kpeoumom, po3mip inwux xomicitl nos’szanux 3 ompumannsam Kpeoumy, poamip cmpaxoeoeo (ux)
niamedcy (i8) 3a 0OpaHuM KpeOumHum npooyKmoMm, CyMy ma oamy womicsunoeo niamedicy 3a Kpeoumowm,
nepenix ma oamy yniamu iHwux niamedicie 3a Kpeoumom ma inwe 32i0Ho0 00panozo kpedumuozo npooykmy,
peanvna piuna npoyewmua cmaska 3a obpanum Kpeoumom cmanosumv__%.abconomue  3nayenHs
NOOOPONCUAHHA Kpeoumy CMaHo8Umb 2pueeHb. Brazani noxaswuxu  Oitomb  3a  YMOBU  CBOEYACHO20



noeawenns IlosuuareHuxom epowiogux 30006'a3ane Kpeoumom 6i0nogiono 00 epaiky woMICAUHUX NIAMEHCIE.

10.13 KiieHT migTBEpIKY€E CBOE BUJICBHUSBIICHHS 11070 OTpUMaHHs KpenuTy B 0IMH i3 HACTYIHHX CIIOCOO1B:

- OUIAXOM Tepexony 3 Oymb-fkoro AOOHEHTCHKOTO MPHCTPOI0 3a BKa3aHMM y cMc-mioBigomienni URL-
HOCWIAHHSM, MICIs YOTO 03HAMOMIIIOETHCS 3 yMOoBaMU KpeauTHoro 1oroBopy Ta HMiATBEPAXKYE CBOIO 3rOfy Ha
HOro yKJiaJieHHs, HATUCHYBILIU KHOMKY «3T0JICH»;

- HUISIXOM CKEepyBaHHS i3 aOOHEHTCHKOTO HOMepa TeneOHy 3BOPOTHBOTO CMC-TIOBIIOMIICHHS 13 BKa3aHUM
YHIKaTBbHUM KOIOM Ha HOMEp YYYY.

10.14 Tlicns 3aiticaenns Kiientom onepaniii y mopsaky m. 10.13 Iy6miunoi yroaun KpeauTHuii 10oroBip BBaXaeThCs
YKJIaZICHUM Ta KOLITH aBTOMAaTHYHO MEPEPaxoBYIOTHCS HA KapTKOBUH paxyHoK Kitienra;

10.15 KitieHT MOTOIKYEThCS 3 THM, IO ineHTUdIKAIls Horo 3rou Ha oTpuMaHHS KpeauTy BiIOYyBaeThCs NMUISXOM
BUKOPHUCTaHHs 3r€HEPOBaHMX bBaHKOM YHIKaJIbHUX KOIiB, IO HampaBisitoThCsl KiieHTy Ha OCHOBHHMH HOMeEp
MOOinbHOTO TenedoHy, monepegHbO 3aKpilUICHUH 32 HUM B onepaniiiniii 6asi banky.

10.16 KiienT Bu3Hae, Mo Taka iieHTU(IKAIS € HAIEKHO, JOCTATHBOIO Ta MiATBEPIKYE HOTO MpaBo 3MiHCHIOBATH
orepariii Ta yKJiagaTv MpaBOYHHM 32 AOMOMOTOI0 [HTepHETY Ta MOOITHHOTO 3B’ SI3KY.

10.17 KiienT BHW3Hae, 110 MpaBOYMHHU, yKIaJeHi MK HUM Ta bankom 3a gomomororo IHTepHETYy uuM MOOITBHOTO
3B’S3KY, IPUPIBHIOIOTHCS JI0 TAKHX, 0 BUKOHAHI Y MUCHMOBIH ()OpPMi, @ BUCIOBICHHS HUM TaKUM YHHOM 3rOJ1
Ha X YKJIaJeHHs — J0 BIACHOPYYHOTO 1X MiIMHCaHHS.

10.18 Kuient noBeprae Kpeaut pasoM 3 mpoleHTaMH Ta IUIATOI0 332 0OCIYrOBYBaHHS KPEAWTHOI 3a00pPTOBaHOCTI B
HIOMICSIYHUX BHECKaX BKIIOYHO JI0 JHS/YUCIa KOXKHOTO MICSIsi BU3HAYEHOTO SIK JaTa TOTalleHHs 3TiIHO
aktyanbHOoro I'padiky moMmicsuHux rmuiatexiB 3a Kpemurom. Ilnatexi 3MiHCHIOBATUMYTHCS Ha TPaH3UTHHIMA
paxyHOK , Biakputuii Kiieaty B banky, M®O 336310, 3 sKOro MpOBOAMUTHCS TMOTAIICHHS 3a00prOBaHOCTI 3a
Kpemutom y Takiii deproBocti: 1) uid OmIATH TNPOCTPOYCHHX TMPOIEHTIB, MPOCTPOUYESHOI IUIATH 3a
00CITyroBYBaHHSI KpeIUTHOT 3200proBaHoCTi; 2) JJisl OTUIaTH MPOCTpoUueHoi 3aboproBanocti nmo Kpeauty; 3) s
MOTAIICHHS CTPOKOBHX IPOIICHTIB Ta CTPOKOBOI IIATH 3a OOCIYyrOBYBaHHS KPEIUTHOI 3a00pTroBaHOCTI; 4) IIst
TIOTAIIeHHs CTPOKOBOI 3a0oproanocTi o Kpeaury; 5) s moramenns mTpadHAX CaHKIIH (ITe€H1) 3TriTHO YMOB
nyOIiYHOT yroau 3a 0OpaHuM KPEeAUTHUM MPOAYKTOM, 6) TIOTalIeHHs 1HIIOoi 3a00proBaHocTi (B T.4. JOCTPOKOBE
MOTalIeHHs 3a00proBaHOCTI 3a KpeauToM). YepromicTh IMOTaICHHS 3a00proBaHOCTI, BCTAHOBJCHA IMM
nyHkToM JloroBopy, Moxe 3MiHIOBaTUCH 3a 3rofor0 CTopiH B T.4. MO KOXHOMY OkpemoMy Kpenwurty.
[loramennss mpoctpoueHoi 3aboproaHocTi 3a muM JloroBopoM (kpiM mTpadHUX CAHKIIH) 3MiHCHIOETHCS
HUISIXOM CcTiMcaHHsl BaHKOM 3 TPaH3UTHOTO PaxyHKY CYMH MPOCTPOUYEHOT 3a00pTrOBaHOCTI B JIeHh HAIXOJKCHHS
TPONIOBUX KOMITIB HAa TPaH3UTHUH paxyHOK. lloramieHHs iHIIOT 3a00pPTrOBaHOCTI 3MIMCHIOETHCS B TEPMiHU
TOTaIIeHHs 3a00PTOBAaHOCTI, BU3HaUeHi | padikom momMicsuHNX TuiaTexiB 3a Kpeaurom. B pasi HasBHOCTI 1BOX,
abo Oinble KPeAWTiB KOIITH, SKi HATIMIUIM HAa TPaH3UTHWH PaxyHOK OyIyTh B IEpIIy 4Yepry HampaBJieHi Ha
MOTAIlIeHHsT BCIX MPOCTPOYEHHX TUIATESXKIB 32 KPEeJUTaMH, a BXKE MOTIM YeproBi TUIATEXi MO KPeIUTax 3TiTHO
rpadikiB morameHHs.

10.19 V Bunanky mopymenHss KilieHTOM CTpOKIB CIUTaTH BiJICOTKIB Ta IJIaTH 3a KOpHCTyBaHHS Kpeawrom 3rijHO
I'padiky momicsunux miarexiB 3a Kpenutom, baHk mepeHOCHTH cyMy 3a00proBaHOCTI Ha PaxyHOK OONiKy
IPOCTPOYEHOT 3200pPrOBaHOCTI 38 KPEITUTOM.

10.20 Ctoponu AOMOBHIINCE, IO Yy BUIIAJIKY nopyieHHs: KiieHToM TepMiHiB (CTPOKiB) cIjiaTh miaTexis 3a 'padikom
(BMHUKHEHHS POCTpOUYeHOT 3a00proBaHocTi) baHk Mae mpaBo 3MiHUTH YepPTOBICTH MOTAIICHHS 3a00PTOBAHOCTI
3a Kpenurom, mepenbaueHy myOniyHOIO Yrogor 3a OOpaHMM KpPEIWTHMM INPOAYKTOM, Ta BCTAHOBWJIM, IIO
IUIaTeXXi Ui MorameHHs 3aboproaHocTi 3a KpenuTom MoOXyThb, 3a pilleHHsSM baHky, 3aiificHIOBaTHCH y
HACTYIHIA 4eproBocTi: 1) JJs TOramieHHs MpocTpodeHoi 3aboproBanocti mo Kpeawty; 2) ans morameHHsS
NPOCTPOYEHUX TMPOIICHTIB, MPOCTPOUYCHOI IJIaTH 3a OOCIYroBYBaHHS KpeOuTHOi 3aboproaHocti; 3) s
MOTAIlIeHHsI CTPOKOBHUX IPOLEHTIB, CTPOKOBOI IJIaTh 3a OOCIyroByBaHHS KpeOUTHOI 3aboproBaHocti; 4) s
NOTaIlleHHsI CTPOKOBOI 3a0oproBaHocTi Mo Kpenuty; 5) i noramieHHs mTpapHUX CaHKIH 3TiHO MyOImivHOT
yroau 3a 00paHuM KpeAUTHUM poaykToM; 6) [loramenHs iHmoi 3a00proBaHoOCTI.

10.21 V Bunanky, sikmo KiieHT ycyHe mopyIIeHHS YMOB KPEAWTHOTO JOTOBOPY B YAaCTHHI MOPYLIEHHS TEPMiHIB
(cTpokiB) crutaT TuaTexkiB, baHk Mae mpaBo BiTHOBUTH 4eProBiCTh MOralleHHS 3a00proBaHOCTI 33 KPEAUTOM,
nepenbaueny 1m.10.18 Jlorosopy.

10.22 TIpaBo 3MiHIOBATH YEepProBiCTh MOTAIIEHHS 3a00pTrOBaHOCTI 3a KpenuToM 3rigHo 3 m..10.18., 10.20. Ta 10.21.
1poro J{oroBopy Moke BUKOPUCTOBYBAaTUCH BaHKOM HEOJHOPAa30BO MPOTATOM CTPOKY il JloroBopy Ha BiacHUN
po3cyn banky 6e3 101aTKOBOTO MMOBIOMIICHHS Ta MOTroKeHHs 3 KitieHToMm.

10.23 TepmiH BHeceHHs TuIaTexXy mo Kpeauty ans moramieHHsm 3a00proBaHOCTI MOBHWHEH BIAIMOBINATH TEPMiHY
HIOMICSIYHOTO IIJIaTeXy, epeadadueHoro aktyaabHuM I padikom momicsiyHux miarexis. Llomicsunmii miaTix,
BHECEHMI HE B TEpMiH, mependadeHuil TakuMm ['padikoM IMIOMICAYHHMX MJaTexiB, Ta/abo B OiIbLIil cywmi,
3apaxOBY€EThCS B OIDIATy IMOMICSIYHHX IUIATEXKIB Y TEPMiH, BHU3HaueHWH TakuM [padikoM, TOOTO KOIITH
30epiraroTbcsi Ha TPAH3UTHOMY paxyHKy baHKy Ta 3apaxoByIOTbCsS B OIJIaTy LIOMICSYHHUX IUIATEXKIiB 3T1THO
I'padiky Ta B ueproBocTi morameHHs 3a00proBanocTi, BuzHaueHii m.m.10.18. Ta 10.20. loroBopy. Y BUmagxy
YaCTKOBOI'O JIOCTPOKOBOI'O IIOTAIICHHA KpeauTy baHk 3ailicHIOE BIANOBIAHE KOPUI'YBaHHA KpEIUTHUX
3000B's13aHh y OiK iX 3MEHIICHHS 3a YMOBH OTPHMAaHHS BIAMOBiMHOI MHCHMOBOi 3asBu Bim KirieHTa Ta



MOBiOMJISIE Y JII0OMH 00paHmii baHkoM crocid mpo HOBY cyMmy J10 OTaIlIeHHS.

10.24 Kiient nopydae banky 3ailicHioBaTH goroBipHe criucanHs bankom 3 Oyap-axkux paxyskiB Kiienrta B [TAT «lges
Bank» rpomoBHx KOWTIB y pO3Mipi HasBHOI MpocTpodeHoi 3aboproBaHocTi 3a kpeautoM (Tpanimamm),
HapaxOBaHWMH MPOIIEHTAMH, TNIATOI0 32 OOCIYTOBYBaHHA KPEIUTHOI 3a00pTOBaHOCTI, HEYCTOMKOIO, ITpadoM,
neneto. Take AOTOBipHE CHHMCaHHS MOXe 3AilicHIoBatucs bankoM Ha mifctaBi nporo /loroBopy HeoOMexeHY
KUIBKICTh pa3iB. Y Tomy uucii, Kiient gopydae Banky 6e3 m0maTKOBOTO MOTOMHKEHHS 3 HUM 3A1MCHIOBATU
JIOTOBIpHE CIMCAHHA KOIITIB 3 Oyab-sikoro paxyHKy KiieHta B iHIIi# BamoTi (y BHIAgKy BiACYTHOCTI abo
HepocTaTHOCTI y KiTieHTa KOIITIB y BaytOTi, HEOOXiTHIH 17151 oIIaT 30008’ s13aHb 3a 1M J{oroBopoM) i mopydae
CaMOCTIHO MpOJAaTH 3a paxyHOK TaKuX KOIITIB BajiOTy, HEOOXimAHY Ul BHKOHAHHA 3000B’s3aHb, Ha
MDKOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHH 3a KypcOM, 110 BU3HAYAE€ThCS HAa ATy TAaKOTO CIIMCAHHSA, HA IO
Kiient ymoBHOBaxkye bank mmisxom mignmucanHsa 1poro JloroBopy. Ilpm mpomy Bci BHTparw, MOB’si3aHi i3
MPOJaKEM KOIITIB y BAIIOTY BiAMOBITHOIO 3000B’s3aHHS, BKJIIOYAKOUYM (aje HE BUKIIOYHO) KOMIcii (3rigHO
nitounx tapudis), 000B’I3KOBI IJIATEXKI O OFOHKETY Ta M03a0r0KETHUX (POHIIIB 32 Omepallii KyIiBIi-Ipoaaxy
BAJIOT Ta BCI IHIN BHUTparu (B TOMYy 4YHCIHi, OOOB’A3KOBI B CHITy 3aKOHY), MOKIamaroThcsi Ha KirieHta Ta
YIPUMYIOTbC BaHKOM YM CHOHCYIOTBCS B TOPSAKY JOTOBIPHOTO chucaHHs. KilieHT miamucaHHSM LbOTO
HoroBopy Haznae npaBo baHKy yTpuMaTH KOMICiiiHy BUHArOpoay B TPUBHSX 3 KOIITIB, OTPUMAaHHX Bijl IPOAAXKY
1HO3eMHOI BamOoTH ab0 OaHKIBCHKMX MeTanmiB, 0e3 3apaxyBaHHS IIi€i KOMICIHHOT BHHAropoAw Ha MOTOYHHN
paxyHok KiieHTa B HamioHanbHiN BamtoTi. Ilpu npomy Kiient mopydae banky odopmuTn 3asBKYy Ha MPOHAK
iHO3eMHOi BamiOoTH Ha MikOaHKIBCBKOMY BalllOTHOMY pPHHKY YKpaiHu Bif imeni Kiienta. Y Bumagky
HeBUKOHaHHA KirieHTom 3000B’s3aHb y IOBHOMY po3Mipi baHk Mae mpaBo 3BepHYTH CTSATHEHHS Ta peai3yBaTH
MaitHo KirieHTa muis morameHHs: 3a00pTrOBaHOCTI.

10.25 HapaxyBaHHsI TpOLEHTIB 3IIMCHIOETbCS 2 pa3d Ha MicsAlb 3a MeEToAoM «dakT/pakT», a TuaTa 3a
00CIyroByBaHHs KPEAUTHOI 3a00proBaHOCTI HAPaXxOBYETHCS IOMICSIIS, TOYUHAKOYM 3 JIATH BHJA4i KPEIUTY.
HapaxyBaHHS pOLIEHTIB 1 TIaTH 32 0OCTYTOBYBaHHS KPEIUTHOI 3a00proBaHOCTI IPUITHHSETHCS MTICIIsI TOBHOTO
noBepHeHHs KpenuTy, a TakoX B IHIIMX BHUMNAgKax, nependadeHux nuMm JloroBopoMm abo KpeOUTHUM
JoroBopoM. baHK MoOke NMPUNMHUTH HapaxyBaHHs NPOLEHTIB Ta/a00 IUIaTH 3a OOCIyroBYBaHHS KpPEAUTHOI
3a00proBaHOCTI 3 MOMEHTY 3BepHEeHHsI baHKy i3 3as1BOO J10:

- CyAy i3 BUMOTOIO TIPO JIOCTPOKOBE IMOBEPHEHHSI CYMH KPEAUTY, MPOIEHTIB, KOMICIH Ta 1HIIUX HAIEKHUX 0
crutaty 3a 1M JloroBopom miaTexis, abo

- HOTapiyca — Ipo 3BEpHEHHS CTATHEHHS Ha 3aCTaBlICHEe MAfHO JUIsl TOCTPOKOBOTO MOTAIIEHHS 32 HOTO PaxyHOK
CYMH KpEAMTY, CIJIATH MPOLEHTIB, KOMICiH Ta 1HIIMX HAJIEXHHUX 0 CIUIATH 3a UM J[0roBOpoM MiiaTexis.

10.26 YV Bumnazaky, sKmo cyaoMm Oyae yXBaJleHO PILIeHHS He Ha KOpucTh baHky (B 3a10BOJIEHHI 1O30BYy Oyne
BiJIMOBJICHO MOBHICTIO 200 YaCTKOBO), ITO30BHY 3asBY baHKy 3anuiieHo 0e3 po3risity, abo BiIMOBH HOTapiyca y
3BEpHEHHI CTSATHEHHS Ha 3acTaBieHe MaiiHo BbaHk Moke BiTHOBUTH HapaxyBaHHs TPOICHTIB/KOMICIH, THIINX
IUIATeXXiB 3 JaTW NPUIMHEHHA HapaxyBaHHA. lIpunuHEHHA HapaxyBaHHA MPOLEHTIB, KOMICi Ta iHIIMX
HAJIGKHUX JI0 CIUIATH 3a UM J[OrOBOPOM ILIATEKIB BiIOYBAETHCS TAKOXK ITIC/IS IOBHOTO MOBEPHEHHS KPEIUTY, a
TaKOXX B IHIIMX BUMAJKaxX, Mepel0adyeHnx 3aKOHOAABCTBOM YKpaiHHW. ba3zor s HapaxyBaHHS TIPOIICHTIB €
HETOBEpHEHA cyMa KpeauTy, 0a3010 Uil HapaxyBaHHs IUIATH 32 0OCIyrOBYBaHHS KPEIUTHOI 3a00pProBaHOCTI €
MoYaTKoOBa cyMma Kpeauty. ['padik momicsuHux toiatexiB KiieHta 3a mum [loroBopoMm B po3pisi cym
MOTAIlIeHHsT KPEAWTY, MPOIEHTIB 1 TUIATH 3a OOCIYrOBYBaHHS KPEJUTHOI 3a00proBaHOCTI € HEBII'€MHOIO
4acTUHOIO 11boro [lorosopy.

10.27 YV pasi Bumoru banky npo gocTpokoBe moBepHeHHs KpeauTy: (1) TepmiH moBepHeHHs KpenuTy BBaxaeThCs
TakuM, o Hacrtas, (2) KiieHT 3000B’s13aHuil MoBepHYTH 3a00proBaHicTh 32 KpeauTom, CIIaTUTH HEYCTOMKY
(mTpadu, nexi) Ta BiANIKOyBaTH 3aBlaHi baHky 30UTKH.

10.28 MomenTom noramennst Kpenury (TpaHiry) Ta HapaxoBaHUX BiJJICOTKIB BBaXKA€ThCS JIEHb HAJAXOKEHHS KOIITIB
Ha TPAH3UTHUI paxyHOK.

10.29 CnnaTa BifICOTKIB, IUTaTH 32 KOPUCTYBAHHS KPEJUTOM Ta CaMOT0O KPEIWTy 3IIHCHIOEThCs y BamoTi Kpeaury B
CTPOK 10 1aTH, B AKy KiieHT moromuscst Ha oTpuMaHHs Kpeauty, HaCTYITHOTO MicALs 3a MicsiieM OTpPUMaHHS
Kpenuty (Tpanmy).

10.30 Bank mae mpaBo BUMAaratu JOCTPOKOBOTO IMOBEPHEHHS KpenuTy (HajgaHux TpaHIiB), CIUIATH MPOIEHTIB, TUIATH
3a OOCIIyroBYBaHHS KpEJWTHOI 3a00proBaHOCTI, BiAIIKOMyBaHHS 30uTKiB, a KiieHT, y cBOw0 depry,
3000B’s13aHUH Ha BUMOT'Y baHKy TOCTPOKOBO BUKOHATH 3a3HAa4Y€Hi IPOIIOBi 3000B’13aHHS 32 HACTYITHUX YMOB:

- akio KimeHT mopymmB TepMiHM CIUIATH MIOMICAYHHX IUTATEXiB OUTBI, HiX Ha 1 (0AWMH) KaleHAapHUN MiCAIb;
- BCTaHOBJICHHS HEJOCTOBIPHOCTI iH(opMaii un 1oKyMeHTiB, Haganux Kiienrom baHKy BiAMOBiTHO 10 IBOTO
HoroBopy, Ta/abo npuxoByBaHHs KilieHTOM BakIMBOi iHpOpMaLii npo cBiii ¢iHaHCOBUI ab0 MPaBOBHH CTaH,
sKa MOTJIa 3HAYHUM YMHOM BIUTUHYTH Ha MPUNHHATTSA BaHKOM pillIeHHS PO KPeIUTYBaHHS;

- HaJlaHHS TOPYKH, 3aCTaBH 3a TPOIIOBHMH 3000B’S3aHHAMH 1HIIUX TO3WYAILHHUKIB (OOPKHHKIB) 0€3 3romu
banky;

- 3a HasgBHOCTI TaKOro, 10 HaOyJO 3aKOHHOI CWJIM, PIllIeHHs cyxy a0o IHIIOrO YHNOBHOBaXEHOTO OpraHy,
BUKOHAHHS $KOI'O I1CTOTHO YCKJAJHIOE a00 YHEMOKJIMBIIOE pO3NopskeHHs KiieHTOM HanexHuM Homy
MalHOM;



- HEBUKOHAHHS a00 HeHalle)kHOTo BUKOHaHHs KitienToM Oynb-s1Koi iHImoi ymoBH 1poro /lorosopy.

10.31 KuieHT 3000B’A3y€ThCS:

10.31.1 OneprxaTyl i BUKOPHCTATH KPEAUT HA CIIOXKKBYI ITiTI, SIKi HE 3a00pOHEHI JIIF0YMM 3aKOHOAABCTBOM Y KpaiHH.

10.31.2 Heraiino mnoBigmoMuTu baHk y muchmoBidi ¢opmi mpo 3MiHYy aapecu, aOOHEHTCHKOrO HOMeEpa Ta IHIIHMX
KOHTAaKTHHX HOMEpiB TeledoHy i mpo iHII 0O0CTaBUHH, SIKi MOXYTh BIUIMHYTH Ha BHKOHaHHS 3000B’s3aHb 3a
Jlanum JloroBopom.

10.31.3 IToBepuytu Kpenut, npoueHTH, miaaTy 3a 00CIyroByBaHHsI KPeIUTHOI 3a00proBaHOCTI TOCTPOKOBO Ha BHUMOTY
Banky y Bunazkax, nepeabadenux m.10.30. nporo lorosopy.

10.31.4 BiamoBigHO 10 YMOB 00paHOTO KPEJUTHOTO MPOAYKTY 200 Ha MepIry NMMchMoBY BUMory banky — nporsrom 10
poOoUYnX THIB 3 MOMEHTY OTPHUMAaHHS TaKOl BUMOTH, 3[IHCHIOBATH IIATBEPIKEHHS CBOTO (JiHAHCOBOTO CTaHY,
HaJaBIIW baHKy BiAMOBIIHI OPUTIHATIHN Ta/a00 KOMil IOKYMEHTIB TIPO JOXOIH.

10.32 KuieHT Mae€ npago:

10.32.1 OpnepxyBatu uepe3 bank inpopmartito npo 3adoprosanicTs 3a Kpeaurom.

10.33 BianoBiganabnicts KiienTa:

10.33.1 3a HeBUKOHAHHS YM HEHAJEKHE BUKOHAHH KiieHTOM cBOiX 3000B’s3aHb 3a M [loroBopom, bank mae npaBo
HapaxoBYBaTH IIE€HIO 3a KOXXEH JEHb HPOCTPOYEHHS HA MPOCTPOYEHY CyMy (KpEauTy, NPOLEHTIB 3a
00cCIIyroByBaHHsI KpeOIUTHOI 3a00proanocti) B po3Mipi: 0,15% - y Bunmagky npocTpOuYeHHS OIUIaTH Ha CTPOK
Bin 1 mo 60 xanenmapuux nHiB Ta 0,65% - B BUIAAKy NPOCTPOUCHHS OILIATH y TEpioj, MmouuHaroum 3 61
KaJeHAApHOTO JTHS 10 JICHb TIOBHOT'O TIOTallIeHHs 3a00proBaHoCTi 3a M JloroBopom.

10.33.2 Y pasi menomauus Kiientom no banky mokymentis, nmependauenux m.10.32.4. manoro oroBopy, bank mae
npaBo cTaruytu 3 Kimienra mrpad y posmipi 500,00 rpH.

10.34 KnieHT Moke OyTH 3BUIBHEHUH BiJl BIIIMOBIIAIBHOCTI 32 HCBHUKOHAHHS YU HEHAJIC)KHE BUKOHAHHS CBOIX
3000B’s13aHp 3a MM JloroBOpoM JMie y BHIAAKAax Ta B MOPSIKY, NPsIMO IepeadadyeHuX 3aKOHOAABCTBOM
Ykpainu.

10.35 bank 30008B's13anuii noBigomisit Kiienra npo Haganus iomy Kpeauty y cnoci6, BusHayennit m. 10.14 uporo
Horosopy;

10.36 bank mae npaBo:

10.36.1 Y Bumnankax, mnepeabadeHux mmM JloroBopom Tta [‘eHepambHuM noroBopoM, Hamatu Kiienty Kpenut
JNHMCTaHI[IHHUM CIIOCOOOM;

10.36.2 [IpoBoauTH TEpEBIipKU MLiTHOBOTO BHKOPUCTaHHS KpemuTy, IIaTocIpoMOXXHOCTI Ta (PiHAHCOBOTO CTaHy
Kiienra, y ToMy umcii, NEpBUHHUX JOKyMeHTiB KitieHTa (JOUINBHICTh MPOBEICHHS MEPEBIPOK Ta IX CTPOKU
BU3HaudaloThcst bankoM camocTiiiHo Ta 3 KilieHTOM He morouKyoThes);

10.36.3 3BepHyTH CTATHEHHS Ha HajexHe KilieHTy MaiiHO Ta KoWTH Yy BHMIIAAKY HemorameHHs KiieHToMm
3a0oproBaHoCTi 32 UM KpennToMm y cTpoku Ta Ha yMoBax, nepeadauenux Kpequraum JJoroopowm;

10.36.4 Y Bunanky cmepti KiieHTa, KOTpuil IOmMycTMB TOpYylIEHHS yMOB jaaHoro JloroBopyra/abo KpeIuTHOTO
JIoroBopy, baHk Mae rmpaBo Ha 3a/10BOJICHHS CBOIX Hepen0ayeHnX YMHHUM 3aKOHOAAaBCTBOM Y KpaiHu;

10.36.5 bank mae mpaBo iHimiroBatu mepen KiieHToMm meperiisig (3MiHy) BiJICOTKOBOiI CTaBKH 32 KOPHCTYBaHHS
Kpeautom y 3aiexHOCTI Biji 3MiHHM TPOIIOBO-KPEIUTHOT NOJIITHKU a00 00J1iKoBOT cTaBku HaitioHanbHOro 0aHky
VYxpainu. CkepyBatu BinnosigHy iHpopmanito npo Kiienra 1o enunoi indopmaniiinoi cucremu HanionansHoro
O0anky Ykpainu "Peecmp no3uuanvrukie' y BUNAIAKy NPOCTPOUYCHHS HUM BHKOHAHHS 3000B’S3aHHS ILIOJO
noBepHeHHs Kpeauty B cTpok, 00ymMoBieHn# ['padikom mOMICSYHUX IIATEXIB Ta KPEJUTHUM JIOTOBOPOM, 2060
HEHAJIOKHOTO BUKOHAHHS 1HITNX YMOB I[b0T0 JloroBopy;

10.36.6 Y Bunmaaky otpumanHsi KpenuTy 3a KpeOUTHUM HPOIYKTOM Yy BHUIJIAII KPEAWTHOI JIiHII Ta BPaxoBYIOUHU, W40
30006’a3annsa Banky 3a TaKUM KpeIMTHUMU JIoroBOpamMu BuzHadeH1 CTOpoHaMU sIK BiikiIu4Hi, baHk Mae npaBo
Ha CBi po3cyn Biakiukatd KpeauTHuil JiMIT Ta/a00 MOBHICTIO (4aCTKOBO) 3YNHMHUTH HOrO HaJaHHS,
noBigoMuBid npo ue Kimienra B cnoci6 oOpanuit bankom. Binknukanus KpeautHoro niMiTy Ta/abo 3ynuHKa
foro HajaHHA He npunuHsAe 000B’s3kiB KiienTta mono noramenss 3adoprosanocti 3a Kpeaurom/Kpenntamu
Ta CIUIATH BIJICOTKIB Ta IHIINX TUIATEXKIB 3a yac (hakTHIHOTO KoprctyBaHHs Kpenurom/Kpeauramu.

10.36.7 bank mae mpaBo cTsarHyTH 3 KitieHTa neHro (murtpadHi caHKIii), 0 HAPaXOBYETHCS 3a KOKEH JI€Hb MPOCTPOUKH
Ha MIPOCTPOYEHY CyMy 3000B’sI3aHb, B pO3Mipi, sikui 3a3Hadenuil B 11.10.34.1 poro Jorosopy.

10.36.8 Y Oynp-sikuii criociO po3KpUBaTH TPETiM 0coOaM (y TOMY YHCII, ajie He BHKJIIOYHO, OpraHaM JIep»KaBHOI BIaIH
Ta MICIIEBOTO CaMOBPSITyBaHHsI, KOHTpareHTam (raptHepam) banky, siki Oynu Ta/abo OyayTh 3aiydeHi OCTaHHIM
Ha JIOTOBIpHIA OCHOBI, akuioHepam baHky, iX mo’s3aHMM oco0aMm, mpodeciiHUM ayauTopaM, 4ieHaM CiM’i
(pomuuam), pobotomaBusim KirieHTa, iHmmM ocobam) indopmarnito npo KiieHTa, mo MiCTUTh OaHKIBCBKY
TaEMHUIIO (Y TOMY 4YHCIHI, iHPOpMAIlI0 MO0 KPEAUTHUX OMepallii, cTaH Ta po3mip 3a00proBaHOCTI Tepen
Bankom Tomio), nepconansHi nani Kiienra. Jlane nmpaBo HagaeTbes baHKy 3 METOIO CTSATHEHHS 3a00prOBaHOCTI 3
Kiienra 3a xpeauToMm, BiACTYIUIGHHS NpaBa BUMOTH 3a [loroBopoM, MpoBeAEHHS ayAWTOPCHKOI YW iHIIOT
MEePEBIPKHU, 3aXHCTOM IIPaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHKy, peamizariii moBHOBaXKeHb baHKy sk
KpeIuTOpa, a TAKOXK B 1HIIUX BUMAJKaX, Iepea0adeHnX 3aKOHOAaBCTBOM Y KpaiHH.

10.36.9 /ToaTKOBO KOPUCTYBATUCh IHIIMMH ITPaBaMH, 110 BUIUIMBAIOTh 3 LOro JloroBopy, Ta He cylepedyarh BUMOram



YHHHOTO 3aKOHO/IaBCTBa YKpaiHu.
10.37 KutieHT 3000B's13aHmii:

10.37.1 TIpoTsiTOM CTPOKY KOPHUCTYBaHHS KpeIuTHHM JIIMITOM CBO€YACHO Ta B MOBHOMY OOCs31 cruiauyBaTH baHky
mporeHTH, iHmi 1oiarexi 3a Kpemurtom, moramaru 3aboproBaHicTs mo KpemuTy B MOpsiIKy Ta Ha yMOBax,
BU3HAUYEHNX LUM KPEOUTHUM JOTOBOPOM 3a OOpaHMM NPOAYKTOM Ta rpadiky MIOMICUHHX  IIIATEXKIB.
[ToBepuytn banky B moBHOMY 00cs3i cymy HamaHoro Kpeauty B cTpok, nependadennii [ padikom.

10.37.2 30epirati y TaeMHHII YHIKalIbHUN KoJ, oTpuMaHuil Bin banky y mopsaky m. 10.14 uporo JloroBopy, i 3a
YKOJHHUX 0OCTaBHH HE MOBIJOMIISITH HOTO TPETiM 0cobam.

10.37.3 Heraiino nmoBizomuty baHk mpo 3MiHy Or0 OCHOBHOTO HOMEpa MOOLIEHOTO TeneOHy, 3aKpIIIEHOTO 32 HUM B
omeparriitHiit 6a3i banky, a Takox mpo BUOYTTS 3 WOTO BONOAIHHA BiAmoBigHOI CiM-KapTKH, BHACIIIOK YOTO
BiZMOBiAHKHN HOMEp TenedoHy nepecTae OyTH aKTHBHUM I OyAb-SIKUX OTepamii.

10.37.4 Ha nepury Bumory baHKy HerailHO JOCTPOKOBO MoracuTH HaaaHuil Womy bankom Kpemurt, mpoueHTH, iHmm
IUIaTeXi Ta MOXKIIUBI HEYCTOMKHM (mTpadu, MeHi) y BUMAAKaX, y MOPSAAKY, B CTPOKH Ta B YEProBOCTI, IO
nependadeHi KpeauTHUM JOrOBOpPOM BiAOAHOTO O OOPAaHOTO KPEAUTHOTO MPOAYKTY;

10.37.5 TIpotsiroMm 5 poboYMX JHIB MOBIMOMISATH BaHK Mpo 3MiHY MicCIsl MPOXHWBAHHS, MICIsl pOOOTH, TPI3BUIIA Ta
iMeHi, po3Mipy TOXO/iB, a TAKOX TPO iHII 0OCTaBUHU, III0 MOKYTh BIUIMHYTH Ha BUKOHAHHS 3000B‘A3aHb IO
noranieHHo Kpeaurty 3 HagaHHSIM BIAMOBIAHMX ITIITBEPIKYHOUUX JTOKYMEHTIB, CBOI'O COIIaIbHOTO CTaTycCy,
HAJIE)KHOCTI/HEHAIISKHOCTI 10 myoigamnX 0cid camoro KitienTa Ta/abo ioro moB’s;3aHuX 0cCil.

10.37.6 JorpumyBaTucs yMoB Iboro JloroBopy, KpemWTHOTO [OTOBOPY 3a OOpaHNUM KPETUTHHM IPOIYKTOM Ta
BUKOHYBATH 1HIII 000B’S3KH, 110 3 HHOTO BUILUIMBAIOTh, a TAKOXK Ti, IO TepeadavYeHi YNHHUM 3aKOHOIaBCTBOM
Ykpainu.

10.38 Kuient mae npaBo:
10.38.1 JlocTpokoBo moBHIcTIO 200 4acTKOBO Moracutu Kpeaur, miary 3a KpeIuT Ta HapaxoBaHi BiJICOTKH.
10.38.2 3BepHyTHCS N0 baHKY 3 BiAMOBITHIM KJIOTIOTAHHIM IIPO 3MEHIICHHS HOMY BiJICOTKOBOI CTaBKH.

11 KPEAUTHI KAPTKH ®I3UYHUX OCIb

11.1. HanuM pO3IiIOM BCTAaHOBIIOIOTHCS YMOBH Ta TOPAIOK HaJgaHHS OaHKIBCBKHX TMOCIYT 3 BIIKPUTTA Ta
00CITyroByBaHHs MIOTOYHMX PaxyHKiB KIi€HTIB baHKy — (i3udHMX 0Ci0, omeparlii 3a SKUMH 3iHCHIOIOTHCS 3a
JIOTIOMOTOI0 €JICKTPOHHMX IUIATOKHHUX 3aco0iB 13 BCTAHOBJICHHSAM 3a TaKUMHU paxyHkamu KpemuTHoi miHii, a
TakoX Bu3HaYeHHs Tapuis 3a BHUIEeBKa3aH1 0aHKIBCBKI MMOCITYTH TOIIIO.

11.2. OcHoBHi XapakTepucTHKH Npoaykry KpeanTHi kapTtkm ¢i3nuyHux oci0 BukianeHi y nanomy Poszmimi ta
OTIPWJIIOHIOIOTECS Ha odiniiiHoMy caiiti banky B Mepexi I[HTepHeT 3a €JIEKTPOHHOIO aapecoro:
www.ideabank.ua.

11.3. KuieHT 30008’ s13aHuii:

11.3.1 .YiTKO i CyMJIIHHO BUKOHYBaTH yMoBH JloroBopy Ta Yroau npo BigkputTs KpeauTHoi miHii Ta 00cayroByBaHH:
KpeautHoi kapTku.

11.4. KuienT Ma€e mpaBo:

11.4.1 BigmoBurucs Big Horosopy ta Yroau npo Biakputts KpeautHoi miHii Ta o6ciayroByBanHs KpennTHol kapTku
nporaroM 14 (4OTHpHAAUATH) KaJE€HAAPHUX JHIB BiJl JaTW HOro YKJIaJeHHS MUIIXOM OCOOHCTOrO
NOBiJOMJICHHS! baHKy y THCEMOBI# (popMi, 3 0THOYACHUM TOBEPHEHHSIM TPOIIOBHUX KOINTIB, OJICPYKAHUX 3TiTHO
poro JloroBopy Ta CriaTé MPOIEHTIB 3a MEPiojl 3 JHS OJIEpXKaHHS KOIITIB J0 JHA 1X MOBEPHEHHS 32 CTaBKOIO,
BCTaHOBJICHOIO YT0IM ITpo BikpHuTTs KpeanTHoi niHil Ta 06cmyroByBanHs KpeanTHol KapTKH.

11.4.2 He yvacrimie 0HOro pa3y Ha MicsIib 0€30IJIaTHO OTPUMYBATH B baHKy iH(OpMAaIIifO PO MOTOYHMIA PO3MIp HOTOo
3a00proBaHoOCTi, PO3MIP CYMH KpEIWTy, IOBEpHYTOi bBaHKy, BHIHCKY 3 paxyHKIB IIOJI0 TOTalIeHHS
3a0oproBaHocCTi Ta iHIOI iHpOpMalii, sKka NOBUHHA HajgaBaTucs KilieHTy 3a 3aKOHOM.

11.4.3 Kiient, kpiM mpaB, nependadyeHux uuM JloroBopomM, Mae TakoX INpaBa, nepeadaueHi ymMoBaMH YTOAM PO
BinkputTs KpenuTHoi ninii Ta o6cinyroByBanus KpeuTHOT KapTKH.

11.5 bank mae npaBo:

11.5.1. 3wminroBaru BcraHoBieHUH po3Mmip JlimMiTy kpeanTHOT NiHil BiINOBiAHO 10 yMOB 1boro Jorosopy.

11.5.2. Kpim npas, 1o Bkazani B upomy Po3nini, bank Takoxx mMae iHmi npaga, mo nepeadadeHi ymoamu JJorosopy.

11.5.3. TumuacoBo 3poOuTH HemocTynmHUM 4YacTuHy KpeautHoi miHii y pasi, axkumo y banka € migcraBu BBaXkaTH, 10

JOCTYIIHOTO 3ailuIIKy 3a PaxyHkoM, Ha skuii BcraHoBieHo KpenuTHy miHifo, OyJde He IOCTaTHBO JUIs
BHUKOHAHHS 3000B’s13aHb 3a JloroBopoM Ta JlopydeHs KitieHTa Ha JJOroBipHE CIIMCAaHHS.

11.6. bank 3000B’s13aHMii:

11.6.1.Posrnsinytn 3asaBy Kiienta na Bigkputrs BIIP ta Bupmauy BIIK i3 BcranoBnenusm Kpenutnoi minii 3
BpaxyBaHHsIM yMOB [lorosopy.

3rigHo 3 monoxeHHsAMHU JloroBopy CTOpOHM BH3HAUYaIOTh 3arajlbHUN MOpsaok Biakputra BIIP Ta HamanHs
bankom Kiientam kpenutiB y Burisaai KpenutHoi miHii, yMOBM SKHX BHKJIaAeHI y upoMmy Po3aimi, a Takox
Bunyck Ta obciyroByBanHs BIIK. IIpu oGcmyroByBanni Kiienta bank, 3a 6axannsm KiienTta, BucCIOBIeHHM
OCTaHHIM y 3asgBi TPO BIAKPUTTSI IOTOYHOTO PAXyHKYy Ta TMpHEAHAHHSI 10 JlOroBOpy KOMIIIEKCHOTO
OankiBcbkoro oocmyroByBanHs ¢iznunux oci® ITAT "Inest bank" (Hagani - AHkera-3asBa), a TaKOX 3TiJHO 3
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yMoBaMH Yroau mpo BigkpuTTs KpeautHoi minii Ta oOcimyroByBaHHA KpeanTHOI KapTKd, IO YKIAAA€ThCS
BIMOBIHO 10 YMOB JloroBopy, Hajae Takomy KIli€eHTy KpemuT y HalliOHAJIBHIN BaNIOTI YKpaiHH — TPHUBHI,
IIUITXOM BCTaHOBIEHHs BimHOBmMOBaHOI KpenntHoi minii mo BIIP. CykymHa BapTicTh KpeauTy 3 ypaxyBaHHSIM
peanpHOi MPOLEHTHOI CTAaBKW, 3HAYEHHsS aOCOIIOTHOTO MOJOPOXKYaHHS KPEAWTY, BCiX BHUJIB, MPEIMETIB Ta
BapTOCTi CYHyTHIX MOCIYT Bu3HaueHi B Tapugax baHky.

11.7. Tlopsimox mpoBeneHHs omeparliii 3a BIIP perymroerbcs BUMOramMu YWHHOTO 3aKOHONABCTBA YKpPaiHH, Y TOMY
YKCcyi, HOPMaTHBHO-IpaBOBMMHU akTamu HarioHaneHOoro OaHky VYkpaiHu, a Takoxx ymoBamu Jlorosopy.
Onepauii 3a BIIP 3xilicHIOIOTBCS 3a JONOMOIOIO TUIATDKHUX IHCTPYMEHTIB 3a (OpMamH, YCTaHOBJICHUMHU
HOPMAaTUBHO-TIPAaBOBUMH akTamu HamioHanbHOTo 6aHKy Ta/ab0 BHYTPIIIHIMH MOJOKEHHIME baHKYy.

11.8. Binkpurts BIIP i otpumanns kpeauty B BUIIAI KpennTHOT JiHiT 3A1fCHIOETECS Ha mifcTaBi JloroBopy, a Takox
ykiaanenoi Mix CrtopoHamu Yromu mpo BiakputTs Kpemutroi niHii Ta obciayroByBanas Kpeamtnoi Kaprkw.
VYropa mpo Binkpurtss KpenutHoi minii Ta obcmyroByBanHs KpeanTtHoi kapTku Mixk Kiientom Ta bankom
YKJIaJa€eThCsl B MOPAAKY, mependadenomy uuM Jorosopom. IHdopmamis mpo cyMy KpeAuTy, CTPOK HaJaHHS
KpPEAWUTY, PO3MIp MPOLEHTIB, IO BCTAHOBIIOIOTHCS 32 KOPUCTYBaHHS KomTamu KpenuTHoi miHii, KOMiCIHHNX
BUHaropo/ (y BUMAAKy iX HasSBHOCTI), a TAKOX iHIII YMOBH, moromxeni CtopoHamu, 3a3Hadaetses B JoBiami —
noBigiomaeHi Ta Tapudax.

11.10Kpenut y Burmsani KpegutHoi ninii Mmoxke Oytr Hamanwii KirientoBi Ha mincrasi [JJoroBopy Ta yknageHoi Yroan
npo BiakputTsa KpemuTHOi niHii Ta 06cayroByBaHHsS KpeauTHOI KapTKH, MO YKIaAaeThCs Ha HOro TijcTaBi Ha
3a HACTYITHUX YMOB:

11.10.1 makcumanbHui JliMiT KpenuTHOI JTiHi1 BcTaHOBIMOETHCS B Mexkax 200 000 rpuBeHs.
®dikcoBaHMI po3Mip CYMH KPeIUTy B Mexax BkazaHoro JliMiTy kpeauTHoi niHii (y pasi 1l HassBHOCTI), JOCTYITHOI
Ha MoMmeHT Buaadi Kimienty BIIK, Ta iHmi yMmoBu HajgaHHS KpeauTy, Kpim JloroBopy, BusHauatoThcsi CTOpoHaMU
TaKOX B YTOJI MPO BiIKPHUTTSI BiTHOBIIOBaIBHOT KpeauTHOT niHiT Ta 00cmyroByBanHs KpeauTHOT KapTKH.
[ligmucarasam Yroam mpo Bigkputts KpemmtHoi miHil Ta ob6cmyroByBanHs KpemutHoi kapTku KimieHT
MiATBEPIKYE, MO iHGOpMAIIis PO TOCTYIHY CyMy KPEIuTy B MeXaxX BCTaHOBIEHOTo JIiMiTy KpeauTHOI JiHil
OTPUMYETBHCSI HUM Ta HaAaeThesi baHkoMm y mopsaky, nepeadadeHomy m.11.24. uporo [orosopy. IIpu npomy
JlimiT KpeauTHOI NiHIl B OyAb-iKOMy BUTNaAKy He Moxke Oyt Oinbmmm, Hix 200 000 TpH., 32 BHHATKOM
BUTIAAKIB 3MiHM JIiMiTY KpenmnuTHOI JiHii 3a moropkeHasM CTOpiH, MIIIX0M YKIIaJAeHHS BilnoBiaHo1 JlomaTkoBoi
yroau a0 Jlorosopy.

11.10.2Crtpok kopuctyBaHHsi JlimiToM KpeauTHOi IHiHII — 365 nHIB 3 MoMeHTy oTpuMmanHs KiieHTOM mpaBa
BUKOPHCTaHHS KOIITIB KPEAUTHOI JIiHii, 3 MOXKIUBICTIO mposoHTramii aii KpeautHoi miHii (32 yMOBU NPUAHSTTS
bankoM BiIOBiTHOTO PillIEHHS).

11.10.3Po3mip mpolEHTHOI CTaBKK 3a KOPUCTYBaHHS KoluTamu KpeanTHOI JiHii 3a3HaueHWid B YTOJi MPO BIIKPUTTS
KpenuTHoi miHii Ta o0ciayroByBaHHs KpeauTHOi kapTku, MO YKJIaJaeThcs Ha mijacrtaBi 1poro Joroeopy Tta
Tapudax. [IponenTHa craBka 3a KopucTyBaHHA Komramu KpemutHoi miHil € ¢ikcoBaHoro. Posmip iHmmx
TUTaTeXiB Ta Komiciii mependadeni Tapudamu, unnauMHE y BaHky.

11.11 Axuentyroun 1eit Jloroeip, CTOpOHH PO3yMilOTh Ta MOTOMXKYIOTBCS 3 THUM, IO 3000B’s3aHHs baHky 110710
HaJaHHA KpEIUTy/BCTaHOBICHHS JIiMITYy KpeauTHOI JiHIi € BIIKIMYHUMHU Ta 0€3 pH3HKOBHMH, TOOTO, baHk
MOJKE€ BIJIMOBUTHCS BiJ HajgaHHS KpenuTy/BcraHoBieHHS JliMiTy KpemuTHOi IiHIi B OyAb-IKHMi MOMEHT 0e3
HaJIaHHsI MOSICHEHb TaKol BiIMOBH. Bu3HaueHHs cymMH KpemuTy, o Moxke OyTtu goctynHa KiieHTy mpoTarom
ctpoky nii KpenutHoi miHii, BinmOyBaeThcs B Mekax BcraHoBieHOro JloroBopom JlimiTy kpemuTHOI IiHii 0e3
OyIb-IKuX 00MexkeHb, Tipo 1o bank moBigomisie Kiienra.

11.12. Kpeaut Hagaethes bankom KitieHTY muisixom BiAKpUTTS BiIHOBIIOBaIEHOT KpenutHo nmiHii mis:
- 3piiicHeHHs BuTpaTHUX onepauiii mo BIIP, y 1.u., 3 Bukopuctannsm BIIK Ha cioxkuBui mini;
- omtaru Knienrom banky komicii, Ta iHmmx miat nepenbauenux uum Jlorosopom ta Tapudamuy;
- 37ifiCHEeHHS 1HIIUX TUIATeXIB 3rigHo JJoroBopy Ta Yroau npo Biakputts KpenutHoi miHii Ta
oOciryroByBanHs1 KpenutHoi kapTku;
- OIUIAaTH CTPAaXOBUX IUIATEXKIB 3TiJJHO YKIAJJEHUX JJOTOBOPIB CTPaXyBaHHSI.
Kpeaut BBa)kaeThCsl HAIaHUM 3 JTHS BIOOPayKEHHS orepariid, 31iicHeHUX (TIOBHICTIO YM YaCTKOBO) 32 paXyHOK
Kkpenuty 3a BIIP.

1113 TloBepuenns Kpeauty, naganoro Knienry y Burnsai Kpeautnoi ninii, BcranoBieHoi 3a BIIP, 3xilicHioeTses
HIISIXOM TepepaxyBaHHs (BHeceHHs1) Kitientom rpomoBux komri Ha doro BITP B ctpoku, Bkazani B Yroi nmpo
BinkputTst KpenutHoi miHii Ta o0cnyroByBanHs KpenutHoi kaptku Ta Bunuci o BITP, mo nanaetbes KimienTy
criocobom, oopanum Kitientom 3rigao 3 m.1.11.24. msoro Jlorosopy.

1114 Bincotku 3a KopucTyBaHHS KomTamu KpenutHoi miHil HapaxoByrOTbCs BaHKOM y BajioTi KpeawuTy, SIKOIO €
HalllOHAJIbHA BAMIOTA YKPaiHU - TPUBHS, BUXOJISYU 3 (PAaKTHYHOT KUTBKOCTI JIHIB y MICSIIi Ta Y POITi.

1115 BigcoTku 3a omepauisiMH, MOB S3aHUMH 3 TpoBedcHHAM KilieHTOM po3paxyHKiB 3a TOBapH Ta MOCIYTd Ha
MiAPHEMCTBAaX TOPriBIi Ta CEpBiCY HApaxOBYIOTHCSA BIAMOBiAHO 10 yMmoB JloroBopy 3 ypaxyBaHHSIM
[linerosoro nepiony. IlpoleHTH HapaxoBYIOThCA IOJCHHO HA CyMy KOIITIB, BAKOPUCTaHUX IIPU pO3paxyHKax
3a TOBapH Ta MOCIYTH, Ta BIUCTABJISIIOTHCS IO CIUIATH B OCTaHHINM omepaniianii (0aHKIBCHKHI) JIEHDh MTOTOYHOTO
PospaxynkoBoro mnepioxy. IlinmeroBuii mepion 3a JloroBopom 3acTOCOBYETHCS Yy pa3i MOBHOTO MOBEPHEHHS



Krienrom 3arampHOi cyMu 3a00OproBaHOCTI 3a KpEeOUTOM, HaJaHUM oMy y Burisal KpeaurtHoi nimii, 3a
nonepenHii Po3paxyHKoBHA ITepio, IO iCHyBaja CTaHOM Ha KiHEIb Po3paxyHKOBOTO mepiomy, HE MMi3HIIIe
OCTaHHBOTO pobOodoTo AHA HacTymHOTro [ImaTixuaoro nepioxy. IIpu mboMy 3a Takux 0O6CTaBHUH MPH HapaxyBaHHI
BiZICOTKIB 3a KopucTyBaHHs1 KpenuTHoto niHi€ero npotsarom [limsrosoro nepiogy Ha cyMmy omepauiid, 3A1iCHEHUX
KiientoM 3a paxyHOK KOIITIB KpEAWTY, SIK PO3PaXyHKH 3a TOBApU Ta MOCIYTH Ha MiANPHEMCTBAX TOPTIBI Ta
CepBiCy B TOMY 4YHCIi B Mepexi |HTepHeT, mpoleHTHa cTaBKa y po3Mipi BuzHaueHOMYy Tapudamu Ta Yromaoro
npo BigkputTs Kpenutnoi minii Ta oOciyroByBanHs KpeauTHOi KapTKu, HE 3aCTOCOBYETHCS, a MPOLEHTH 3a
KOPUCTYBaHHSI KOIITaMHM KpEeAWTHOI JiHii mpotarom llimeroBoro mepiony Ha cyMmy omepamiid, 34iHCHEHHX
KitieaTOM 3a paxyHOK KOIITIB KPEAWUTY SK PO3PaxXyHKH 3a TOBAPH Ta MOCIYTH Ha MiAMPHUEMCTBAX TOPTIBIi Ta
CepBiCy B TOMY YHCIi B Mepexi [HTepHeT HapaXxoBYIOThCS 3a MinbroBoio craBkoio 0,01 % piyHIXBHU3HAYEHOIO B
Tapudax, ane y Oynp-akomy Bumnaaky He menime Hixk 0,01 rpH. 3a koxkeH AeHb mpoTsroM [lineroBoro nepioxy.
B pa3i HemoBepHEHHS 3a KPEAWTOM 3arajibHOi CyMH 3a00proBaHOCTI 3a morepenHi Po3paxyHKOBI mepiomn
npotsroMm aii IlineroBoro nepioxy, B CTpok Bu3Ha4deHwWH Tapudamu 3a IpOITYKTOM, B OCTaHHINM ONeparliiHIiA
(GaHKIBCHKMI1) JCHBb 3IIMCHIOETHCS JOHApaxXyBaHHsS IMPOLCHTIB 3TiAHO cTaHIapTHOI BimcoTkoBoi craBku 3a
BUKOPUCTAaHHS KPEIUTHOIO JIMITy IO OMNepalisX BUAAa4Yl TOTIBKM Ta TOPrOBHX OINEpaLisfiX, BU3HAYEHUX
Tapudamu

1116 Mdis IlimeroBoro mepiogy He PO3MOBCIOJDKYETHCS Ha CyMmy 3a0OpPTOBaHOCTI, IO BHHWKJIA BHACHIJIOK 3HSTTS
rotiBku 3 BIIP, onepaiii 3 mepeka3y KOLITIB Ta CIUIATH KOMICil / IPOIEHTIB UM iHIIKX TUIATEXKIB, CIUIaTa SKUX
nependaueHa ymoamu JloroBopy ta Tapudamu, sxi KiieHT cradye 3a 3aificHerHs omepartiit mo bITP.

1117 B ocranHil onepauiiiauii Aerp [lnatixaoro mepiony, KimieHT moBuHEeH 3a0e3nednTH HasSBHICTH Ha cBoeMy bIIP
IPOWIOBUX KOWITIB B cymi, He MeHie OOOB’S3KOBOIO IIOMICSYHOTO IUIATEXKY, IO CKIIAAEThCS 3 CYMH
OO00B’3KOBOTO MIiHIMAIIEHOTO IIIATEXKY, PO3PAXOBAHOTO y TPOIEHTHOMY BiJHOIIEHHI BiJl CyMH 3aralbHOi
3aboproBanocti KitieHTa 3a KpeauToM, HaJaHUM OCTaHHROMY Yy BUTIIsIAI KpenuTHoi minii, BctaHoBNeHOoi o BITP
Kiienra, cranom Ha ocTaHHiH AeHb PO3paxyHKOBOTO mepiony, y SKOMY KOIITH KPETUTy OyJI0 BUKOPHCTAHO.

- Po3paxynkoBuii nepiog mias CTaHaapTHoOro nopsiiky BHeceHHsi cyMu OO00B’SI3KOBOro IIOMiCSYHOIO
maarexky: llepmmii Po3paxynkoBuii mepiomy TtpuBae 3 nHsA Bigkputrts bankom BIIP mo ocranHBOTO
orepatiiHoro (podoyoro) aHs nboro x micsus. [loganbiri Po3paxyHKoBi Hepiou TPUBAIOTH 3 HACTYITHOTO JIHS
miclsl 3aKiHYEHHs TMONepeqHboro Po3paXyHKOBOro mepiofly 1O OCTaHHBOTO OIepalidHoro (poOovoro) mHs
KOXKHOT'O KaJICHAAPHOT'O MICSIIISL.

- PospaxynkoBuii nepiox s InauBinyajJbHoro nmopsinky BHeceHHsi cymMmu OO00B’SI3KOBOTO IIOMiCAYHOIO
IIaTexxy (3a mpoayKTramMu, o He mependadyarors Ilinbroeumii mepiox): Ilepmmii PospaxyHkoBuii mepion
TpuBae 3 JHs BiakputTs barnkom BITP 110 Toro * uncia HaCTYIHOTO MICSIIS.

Ionmanpuri Po3paxyHkoBi mepiogy pO3HNOYMHAIOTHCA 3 HACTYIHOTO JHS MICHs 3aKiHYEHHS MOINEPeAHbOrO
Po3paxyHKOBOIO mepiojy Ta 3aKiHYYIOThCS HACTYITHOT'O MICSISl Y YKMCJIO, BIANOBiIHE JaTi BiAKpUTTS baHkoMm
BITP.

- PospaxynkoBuii nepiox ais InauBinyajJbHoro nmopsinky BHeceHHsi cymMmu OO00B’SI3KOBOT0 IIOMiCYHOIO
Iiarexy (3a mpoaykramu, mo nepeadavarorts Ilinbrosuii mepioa, 3acrocoByerbesi anst Jdorosopis, mo
OyJsio ykaaaeno3 . .2018 p.):

Hepuumii Po3paxynkoBuii nepion TpuBae 3 mHs Bigkputts bankoM BIIP 1o Toro * 4Wmcia HACTYIMTHOTO MiCSIIS,
MIpH [OMY TP BIAKPHUTTI AOTOBOPY 25 umcia micsis (BKIIOYHO) i Ti3HIIIe, 3aBXIU MEPEHOCUTHCS Ha TIepIle
YHUCJIO HACTYITHOTO MiCSIIs.

MHomanbmii Po3paxyHKOBI Tepiofn PO3MOYMHAIOTHCS 3 HACTYIHOTO JIHS IICHS 3aKiHYCHHS IOTEPEIHbOTO
Po3paxyHkoBoro mepiofy Ta 3aKiHUyIOTHCS HACTYIHOTO KaJEHAAPHOTO MICSLs y YMCIIO, BiINOBiAHE aTi HOro
MOYaTKy.

Sxmio Po3paxyHkoBa Jata BUIaa€ Ha BUX1IHNN a00 CBATKOBUH JIeHb, BHECEHHS O00B’A3KOBOI0 IIOMICSYHOTO
TUTATEXY 3JIIHCHIOETBCSA B OCTaHHIH omnepaniiHuil (podounii) AeHb, 10 nepeaye Po3paxyHKoOBii qaTi.

1118 Crpoxn moBepHeHH cymMu (OOOB’SI3KOBOrO MiHIMAIBHOIO IDIATEXy mependadyeHi YTrofow Npo BiAKPUTTS
Kpenuthoi minii Ta oOcmyroByBanHst KpenutHol kaptku. Yknamatouw [orosip, Kiient y nopsinky cr. 26
3akoHy VYkpainu «[Ipo mnaTikHi cucTeMu Ta mepeka3 KOIWITIB B YKpaiHi» Jopydae baHky y mnopsaky
JOTOBIPHOTO cIucaHHs 31iHcHIoBaTH noroBipHe cnucaHus 3 BIIP Kiienta cym rpomoBux KOWTIB y po3Mipax
3a0oproeanocti Kiienrta nepea bankowm 1momo cruiaTé miaTexis 3a JIoroBopoM 1 HampaBisSTH Taki KOIITH Ha
BUKOHAHHS TPOIIOBUX 3000B’s13aHb KirieHTa 3a JloroBOpoM, TEpMiH YH OCTaHHIH JIeHb CTPOKY BUKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SKHX IIPOCTPOYEHO, y CYMi, 110 HE NMEPEBUILY€e (GaKTHYHOI CyMH TaKHX 3000B’sI3aHb.

1119 CropoHu AOMOBMIIKCH, L0 y BUIAJKY, SKIIO MOBepHEeHHs KiienToM cymu 3araibpHol 3a00proBaHocTi BinOynocs
HE B MOBHOMY 00cs13i a00 B IOBHOMY 00Cs31, aJie 3 MOPYIICHHSIM CTPOKY, BCTAHOBIJIEHOTO JJIsl OTO 3/1iHCHEeHHS,
BIZICOTKH 32 KOPHUCTYBaHHSA KPEIWTOM, BUKOPUCTaHUM KilieHTOM BIPOAOBX MONEpeaHbOro Po3paxyHKOBOTo
nepiofy, OyIyTh po3paxoBaHi 3a CTAHIAPTHOIO BiJICOTKOBOIO CTaBKOIO, pO3Mip sKOi BuzHaueHuil B Tapudax, ski
€ HeBix' eMHOIO YacTuHOIO0 JloroBopy, 6e3 BpaxyBanHus [1i1brosoro mepioxmy.

1120 V pa3si nepesuiienns Kiienrom BcraHopiieHoro JloroBopom JliMiTy KpeauTHOT JiHil, HA CyMy IEPEBHIICHHS
(HEecaHKIIOHOBaHOI 3200ProBaHOCTI/TEXHIYHOTO OBepApadTy) HAPAXOBYIOTHCS BiICOTKH Ta CIIAYYETHCS NEHS Y
BIMMOBIMHOCTI 3 mitounMu TapudamMu. Y TOmANBIIOMY IS pO3paxyHKy d4eproBoi cymum OOOB’SI3KOBOTO



MIHIMAIBHOTO TUIATEXKY, Y TOMY YHCI, JJIs MMOBEPHEHHS HECAHKI[IOHOBAHOI 3a00prOBaHOCTI, 3aCTOCOBYIOTHCS
npaswuia 1m.11.23. nmporo Jloroopy.

1121 SIkmro Ha KiHelb OCTaHHBOTO omepariiHoro (0aHKiBChKOro) aHs [lnmatikHOro mepiony (3 BpaxyBaHHSIM YMOB

[HauBigyanbHOrO TMOPSAKY BHeceHHsT cyMH OOOB’S3KOBOr0 MiHIMAaNBHOTO IUIaTexy), KiieHT He 3ailicHUB
crata cyMu OO0OB’SI3KOBOTO MiHIMAIBHOTO IUIATEXy Ta cyMu HecankuioHoBaHOi 3a0oproBaHocTi (B pasi il
HasBHOCTi), baHKk BBakae Taky HeciuiadeHy cyMy OOOB’S3KOBOTO MiHIMaJIbHOTO IUIATEXY Ta CyMy
HecankuionoBanoi 3ab6oproBanocTi (y pasi il HassBHOCTi) MpocTpoyeHoro 3abopropanicTio Kitienta 3a Kpeanrom
Ha HACTYIHUI omepalliiinuii (0aHKiBChKMIA) eHb baHKy, 110 lije 32 ocTaHHIM omnepalliiiauM aHeM [lnatikHoro
nepiogy. 3a moBHe abo wacTkoBe MpocTpoueHHs crurath (OO00B’s3koBoro mmarexy / HecankmioHoBaHOT
3aboproBanocti KitieHT 3000B A3aHMN CIUTATUTH HA KOPHUCTh BaHKy Tutath B po3Mipi, BKa3aHOMY B HIFOYHX
Tapudax, Yroni Ta/abo upomy JJorosopi.

1122 Tlpu moBepHEHHI 3a00OproBaHOCTI 3a KpeauToM, 1o Haganumid Kmienty y Burnsmi Kpeaurnoi minii 3a BITP
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KitienTa 3acTOCOBY€ETHCS HACTYTHHNA TOPSAOK:

JloBepHeHHsT 3a00proBaHOCTi 3a KPEAWTOM, CIUIaTa TPOLEHTIB 3a HOTr0 KOPHUCTYBaHHS Ta CIJjlaTa iHIIMX
TUIaTeXiB 3a Yrozoio mpo BiakputTTss KpeautHoi minii Ta obciayroByBanus KpeautHoi xaptku 3a JloroBopom
3nilicHIOeThCsl KiTieHTOM 3 BUKOPHCTaHHSIM PaxyHKY, IO MPU3HAYECHUHN I 3apaxyBaHHS KilieHTOM KOIITIB,
CIpSIMOBaHMX Ha TIOTallIeHHS 3a00proBaHOCTI 3a KPEAWTOM Ta CIUIaTy IHIIMX IUIaTexiB 3a JloroBopowm,
PEKBI3UTH SIKOTO 3a3HAYalOThCsl B YToAi mpo BinkpuTrs KpennTHoi miHii Ta obcmyroByBaHHs KpeautHOoi
KapTku. HasBHICTH mpocTpodeHoi 3a00proBaHOCTI 32 KPEIUTOM € MiJACTaBOIO UIsl CITUCAaHHS baHKOM KOIITiB
KitienTa 3 Oyns- sikoro BIIP B mopsinky moroBipHOTo crnmicaHHs komtiB 3 BIIP B paxyHOK MOBEpHEHHS Takoi
3a00proBaHOCTI y CyMi, 110 HE MIEPEBUIILYE CYMHU 3a00PrOBaHOCTI.

IIpu BHecenni Kimientom xomtiB Ha BIIP moBepHeHHS 3200proBaHOCTI 3a KPEAUTOM, CIIATH MPOIICHTIB 3a HOTO
KOPHCTYBaHHS Ta/4¥ IHIIMX IUTaTeXIB 3a J(OTOBOpOM 3IMIHCHIOETHCS 3TiTHO 3 YEpProBiCTIO, IO BU3HAYEHA
n.11.23. naroro Po3mimy.

Crnucanns iar nependadeHux muM JloroBopom ta Tapudamu, Moxe BiAOyBaTHCS B TOMY YHCII 32 paxyHOK
Kpenury, Hananoro Kiienry y Burisani Kpeaurnoi ninii, BecraHoBneHoi 3a BIIP, 1 mis takoro crimcanss banky
He ToTpiOHe okpeme po3nopsmkeHHs KiieHTa.

JInarixxuuit miMit o BITP KiierTta 361npm1yeThcst HA CyMy TOBEPHEHOT YaCTHHH KPEIIUTY.

.Komrru, wassri Ha BIIP B po3wmipi, mo nepepuirye 3aboproanicts KimieHTa 32 KpeIuToM, BimoOpakatoThCs SIK
nacuBHUM 3anumiok Ha BIIP ta 36inpmryrots [Inati>xauii JimiT.

.Komrru O60B’s13k0BOT0 MiHIMAJIBHOTO IIAaTEXY, o Hagiiinum Ha BIIP Kiienra, cnpsimoByroThest bankom Ha
cruaTy 3aboproBaHocTi 3a JoroBopoM He TMi3HilIEe HACTYMHOTO poOodoro aHsS baHKy 3 JHS HaAXOKEHHS
IpOLIOBHX KOIITH y cyMi OO0B’sI3K0BOTO MiHiManbHOro miarexy Ha BIIP KiienTa.

11.23.1ToBepHeHHs 3200pTOBaHOCTI 32 JJoroBOpOM 3iHCHIOETHCS 3TiHO 3 YEPTOBICTIO, TePeI0aYeHOI0 IIUM ITyHKTOM:

- crjlaTa  MPOCTPOYEHOI 10 TMOBEepHEHHSA cymu Jimity KpenuwTtHoi oimii, B T.4. mpocTpoueHoi

HecanknionoBanoi kpeautHOi 3aboproBaHocTi 3a KpemuTHoto IniHiero, mpoctpodeHuXx OO00B’SI3KOBUX

MiHIMaIbHHX IJ1aTEXIB, BPaXOBYIOUYH MPOIICHTH;

crmata cymu OOOB’SI3KOBOIO MiHIMalbHOTO IUIATEXKY, BKIIOYAIOYM IPOLEHTH, 32 CXEMOKO IOTalIeHHS

MiHiManmbHuMEU To1aTekamMu (OMII). Ilpu npomy B 4acTHHI 3a00proBaHOCTI MO Ty KPEAWUTY CIIOYATKY

BiJOYyBa€ThCs CIlaTa YacTHMHH TMOTOYHOI 3a0oproBaHOCTi 3a KpenuTHOor IiHi€l0, sKa BHKOPUCTaHA SIK

po3paxyHku 3 BukopuctanHsM BIIK 3a ToBapu/mociyru, Ta BucTaBieHa no ciuiath B OMII, npami

BiIOYBa€ThCH cIlaTa MOTOYHOI 3a00proBaHocTi 32 KpenutHoro miHi€r0, sIka BUKOPHUCTaHa JUTsl iHITUX JIieH

Ta BHCTaBJieHa J0 ciiatd B OMIT;

cutata HeycTodku (iTpadiB 1 IMeHi) 3a KOPUCTYBaHHsS IPOCTPOYECHOI CcyMor0 HecaHkiioHOBaHOI Ta

CanknionoBanoi 3aboproBaHocTi 3a KpeauTHoro IiHi€r0, 3a mpoctopdyeHHs: OOOB’SI3KOBHX MiHIMAIbHUX

IUIaTEXXiB, BPAaXOBYIOUM NMPOLEHTH Ta 32 BUYMHEHHS iHIIMX MOPYILIEHb, nependaueHux uum JloroBopom Ta

Yromoro mpo BinkputTss KpeautHoi siHii Ta 06cmyroByBanHs KpeauTHOT KapTKH.

crlaTa MOTOYHOI 3aboproBaHocTi 3a KpeauTHolo miHi€lo, sKa BHKOPHUCTaHA SIK PO3PaxyHKH 3

BukopuctanHsam BIIK 3a ToBapu/mociyry;

- CIuTaTa MOTOYHOI 3a00proBaHOCTI 3a KpeauTHOIO JIiHI€H0, sIKa BUKOPUCTAHA JUIS IHIIMX IIJICH Ta KOMICIH,
3a3HaueHux B Tapudax, sSKi € HeBi €MHOIO YaCTHHOIO JaHoTo JloroBopy.

11.24. Ilignucanasm 1poro JJoropopy CTOpPOHH TakOXX JOMOBHJIMCS, IIIO 3 OIVIsAY Ha naHi, HamaHi KiienTom s

BcranoBieHHs Kpennthoi ninii mo BITP KiienTa ta/abo kpenutHy ictopiro KiieHTa, JiMIT KpeauTHOT JTiHIi

Mo>ke OyTH 3MiHEHHUH B MexKax, BU3HauUeHUX ymoBamu [Ipoxykty Ta Yronor mpo Biakpurtsa KpenutHoi minii

Ta obcimyroByBaHHs KpeanTHoi kapTku, nuisixom nosigomieHHs bankom Krmienty indopmarii npo 3MiHy

po3mipy JliMiTy KpeauTHOI JiHIT 0qHMM a00 AeKiIbkoMa criocobamu 3a Bubopom baHky, a came:

- HaIpaBJICHHSAM €JICKTPOHHOIO JIMCTa Ha e-mail, 3a3HaucHuit KitieHToM B AHKeETi-3asBi;

- HaIpaBJICHHSIM SMS-TTOBIAOMJICHHS Ha HOMEP MOOLIBHOrO TeledoHy, 110 3a3HaucHuit KitieHToM B
AmnkeTi-3asBi;

- posMimeHHsIM iHpopmaii y momicsunux Bunuckax no BIIK Kmienra;

- HampaBJEHHSM IMHCHMOBOTO MOBiJOMIICHHS Mpo 3MiHy JIiMIiTYy KpeauTHOI JIiHii 13 3a3HaYEHHAM 3MIHEHOTO



11.25.

po3mipy JliMiTy KpeauTHOI MiHii, Ha axpecy, 3a3HaueHy KitieHTOM B AHKeTi-3as1Bi;
- iH(OpMyBaHHSIM 3a JOMOMOro0 3’ e¢faHanHs 3 KitieHToM 1Mo MoOiibHOMY Tene(hoHy, 3a HOMEPOM,
3a3HayeHuM KiieHToMm B AHKeTi-3asBi.

V pasi Hesroau KiienTta i3 3miHenuM po3mipom Jlimity kpenutHoi niHii Kiient 30008’ s13anuii npotsirom 10 (
JIecaTH) KaJeHJapHUX JHIB 3 AHA OTpUMaHHs BiJ baHky iHpopmauii mono 3minu po3mipy Jlimity KpeantHoi
niHil (OJHUM i3 3a3HaueHUX BHIE coco0iB) HaAaTh A0 baHKy 3asBy momo aHyiroBaHHS KpeautHoi JIiHIT Ta
MOBHICTIO TTOBEPHYTH 3a00pTOBaHICTh 1O KpeAuTy. Y pasi, sAkmo KiTieHT mpoTarom BKa3aHOTO B I[bOMY ITyHKTI
CTpOKY He HajaB baHKy 3asBy mpo anymoBaHHs KpeauTHoi miHii Ta/abo He moBepHYB 3a00proBaHicTh Ta/abo
NPOLIEHTH 3a KopucTyBaHHS JlimiToM KpenuTHoi minii/ HecaHkuioHOBaHHOIO 3a00proBaHICTIO Ta/abo cymy
mrpada / MeHI 4M IHMUX TUaTexiB mepen bankom (y pasi ix HasBHOCTi) 3a J[oroBopom Ta/ab0 BYHHHB
OTepalilo MOJ0 OTPUMAaHHS KOIITIB B Mexax 3MmiHeHoro JliMiTy KpeauwTHOI JiHii y cywmi, IO MEpeBHUILyE
NOTEPEHb0 BCTaHOBICHUH po3Mip JliMiTy kpeanTHoi minii, CTOpoHH BBaxarTh, 0 CTOPOHAMH IOCATHYTO
3roAW Ha BHECEHHs 3MiH 10 [loroBopy y 4acTHWHI BCTaHOBJIIEHHS HOBOTO po3mipy idimity Kpemutnoi minii
BIAMOBIAHO 110 4.4. 2-3 cT. 205 [{uBineHOTO KOACKCY YKpain# i mo po3mip JIiMiTy KpenuTHOI JiHii € 3MiHEHHIM.
[lignucannsam [oroBopy CTOpoHHM ITOMOBHIMCH, IO 32 HAasABHOCTI HeBHKOpucTaHoro Kiientom Jlimity
KpenuTHOI JiHii B nepion aii Yroau npo BiakpuTTs KpenutHoi ninii Ta o0cimyroByBanHs KpeautHoi kaptku /
Horoeopy KiienT moxe iHimiroBaTy 3MeHIIeHHsT po3mMipy Jlimity kpeautroi minii mo BIIP Kiienra B Mexax,
BU3HaueHnX ymoBamu llpoaykty Ta Yromow mpo Bimkputts KpemmtHoi minii obciayroByBanus KpemutHOi
KapTku, nuisixoM momaHHs BiJNOBITHOI 3asBM Mpo 3MEHIIeHHS po3mipy JliMiTy kpemutHoi miHii mo BITP
Kimienra B Mexax HeBukopucraHoro jimity KpemutHoi minii. 3asBa momaerscs KirieHToM ocoOucto a0
BifineHHs banky a0o HagcuimaeTscs B baHk momroro.

11.26. Ilicnsa 3akinveHHs cTpoky Aii KpemuTHoi JniHii, skuii BU3HAYAETHCS BiAMOBiMHO 10 ymoB 1.11.10.2. maHoro

11.27. .

11.28. .

Po3niny, bank mae mpaBo nmpoAoBxkuTH CTPOK Aii KpeauTHoi miHii y monepenHbOMy pO3Mipi Ta Ha TaKUK camMuit
CTPOK, asie He OibIne cTpoKy Aii JJoroBopy, y pasi HassBHOCTI TAKHX CyKYITHHX OOCTaBHH, SIK:

- CyMJIiHHE Ta TOo4He noTpuMaHHs Kiientom ymos Jlorosopy

- BiIcyTHICTh TUCHMOBOT 3asBu KitieHTa mpo anymoBanHs KpenutHoi miHii.

[Tpu upoMy, mepuIvM AHEM JIii HOBOTO CTPOKY KpeanuTHoi niHii € nepiunii kaJeHaapHuil IeHb, HACTYIHUH 3a
OCTaHHIM JIHEM TIOTIEPEeTHBOTO CTPOKY il KpennuTHoi miHii.

bank mae mpaBo npotarom cTpoky fii KpenntHoi minii 3MiauTH TepMiH aii KpeaurHoi miHiil, MPOIOBKATH CTPOK
nii KpenutHoi niHii abo nmpunuHuTH CTPOK Ai1 KpeauTHoi niHii 3rigHo 3 ymoBamu 1koro JJorosopy.

Hananns Kiienty xpenuty y Burisini Kpeautnoi minii Mmoxe OyTa nmpunuHeHO baHKOM 3a HastBHOCTI OYb-sIKOT
3 HACTYIHUX OOCTaBHH:

-y pasi HeBukoHaHHs KiienToM ymMoB Yroau npo BinkpurTs KpeauTtHoi niHii o6cinyroByBanus Kpenutaoi
KapTku Ta Ta/abo [loroBopy Ta/abo ymMoB OyAb-sKHMX IHINMX AoAaTKiB qo [oroBopy Ta/abo Yroa mpo
BUKOPHUCTaHHS NMPOoAyKTiB baHky;

-y pasi nHasBHOcTi y KiienTta mpocTpoueHOi 3a00proBaHOCTI YW HecIUlaueHuUX mTpadiB/mieHi 3a
HEBUKOHAHHS a00 HEHaJe)KHEe BUKOHAHHS HUM CBOiX 3000B’s3aHb 32 YTO0I0 Tpo BiIKpuTTs KpeautHoi
JiHil Ta o0ciayroByBanHs KpenautHoi kaptku Ta/abo JloroBopom Ta/abo Oyab-SKHUM IHIIAM JIOJATKOM J0
HoroBopy Ta/abo Oyap-sK00 YToJOK0 NPO BHUKOPUCTaHHS NpoAyKTiB banky a0o Oynp-sKuM iHIIUM
JIOTOBOPOM, 110 yKiIaeHui Mixk Kiientom ta bankowm;

-y pasi HaklajeHHs apemrty Ha KomTd KiieHta, mo po3mimieHi Ha Oyab-skoMmy paxyHKy Kiienra,
BigkpuroMmy y banky, a0o y BUNaAKy 3YNMHEHHs 3a PILICHHSM YIIOBHOBa)XKEHOTO IEP)KAaBHOI'O OpraHy
orepaLii Mo TakoMy paxyHKY;

-y pa3i HasBHOCTI iHIIUX OOCTaBHH, SIKi SIBHO CBLIYATH PO Te, 110 3aboproBanicth KimienTa 3a KpenurHoro
JITHIEIO UM 1HII0K0 3a00proBanicTio KitieHTa cBo€uacHO He Oy/ie MOBEPHYTA.

bank mae mpaBo 3a0nokyBatu KapTky Ta BUMaratu JOCTPOKOBOTO IOBEPHEHHS 3a00proBaHOCTI 38 KPEIUTOM,
CIUIaTH TIPOLICHTIB 3a KOPUCTYBaHHS HUM 1 BHKOHAaHHS BCiX iHIIMX 3000B’s3aHb Kiienta 3a Yromoro mpo
BinkputTst KpeautHoi minii o0cinyroByBanus KpeautHoi kapTku ta/abo JloroBopom uu Oyab-sIKUMH JOJaTKaAMU
1o JloroBopy Ta/abo Yrojgamu mpo BHKOPHCTaHHS MPOAYKTIB OaHKY, Ta Micisi X BHKOHAHHS pO3ipBaTH el
JloroBip B 01HOCTOPOHHBOMY HOPSIIKY LUIIXOM HallpaBJIeHHS BiJIIOBIAHOTO MOBIOMJICHHS Ha anpecy KiieHTa,
IO BKa3aHa OCTaHHIM B AHKETI-3a51Bi, Y OyJIb-SIKOMY 3 HACTYITHUX BHIIQ/IKIB:

-y pasi icrotHoro mopymnieHHs Kiientom ymoB [oroBopy. IcroTHuM mopymieHHsM ymoB JloroBopy
BBaXKA€ETHCSL:

- HEHaJJaHHA y CTPOK 10 baHKy ZOKyMEeHTIB Ipo 3MiHYy aJpecH peecTpalii abo MpOKUBaHHS, MACTIOPTHUX
JMaHuX, iaeHTH(dIKaIifHOrO HOMEpY, Mpi3BHIIA, IM’S Ta M0-0aThKOBI, MICIS POOOTH, HaJaHHSA HEBIPHOI
iHpopmarii abo BHsBICHO! (HEraTUBHOI) IiJ| 4ac KOPUCTYBaHHS KPETUTOM (HETUIATOCIIPOMOKHICTB,
mraxpaicbki HaMipH, oTpuMaHHA iH(opMalii BiJl TPaBOOXOPOHHUX OPraHiB), a TAKOX HETOBIIOMIICHHS
po iHII 00CTaBUHM, 31aTHI BIUIMHYTH Ha BUKOHaHHA KilieHTOM cBOiX 3000B’s13aHb 3a JJoroBopoM;

- y pasi 3aTpUMaHHS CIUTATH YaCTUHHU KpeauTy (MOoro 4acTuHH) Ta/ad0 MPOILIEHTIB 3a HOro KOPUCTYBaHHSI
Ta/ab0 KOMICi# Ta/4M iHIUX TUTATEXIB 3a JJoroBOpoM, IMIOHAWMEHIIIE HA OJMH KaJICHIapHUHA MiCSIIb;

- 1HIIIOTO 1CTOTHOTO MOPpYHICHHA IIOFOBOpy, Hi,[[ SAKUM pO3yMiIOTI: HCBHKOHAHHA YU HCHAJIC)KHC BUKOHAHHA



Krnientom Oyap-sikux cBOiX 0OOB’s3KiB, NepeadaueHUX YTOAOK MpO BIAKPUTTS KPEeOUTHOI JiHiI Ta
oOciyroByBanHs KpeautHoi kapTku, JloroBopoM uu Oyab-skuM iHmuM Jlomatkom no JloroBopy Ta/abo
Yrozoro mpo BUKOPUCTaHHS MPOAYKTiB baHKy, ab0 aKTHBHY YH MMAacHBHY Iepemkoay 3 0oky Kiienra y
peamizanii bankom Horo mpaB, mnependadeHUX YToIow TMpo BiIKpUTTS KpeauTHoi miHil Ta
obciyroByBanHsi KpenutHoi kaptku, JloroBopom um Oyap-skum inmmM Jlomatkom 1o JoroBopy Ta/abo
YToz0t0 PO BUKOPUCTAHHS MPOAYKTiB baHKy.

- Yy pa3i, SKIO0 OO HAcTaHHs TepMiHy a00 3aKiHYCHHS CTPOKY BHKOHAHHA OYIb-IKOro 3 mepeadadyeHux
HorosopoM rpomosux 30008’ s3aHb KitieHTa ocTaHHii HagacTe baHky MUCHMOBY 3asiBy PO HEMOKIJIUBICTh
CBO€YAaCHO BUKOHATH Take 3000B’ A3aHHS;

-y pa3i HakIaJeHHS apemTy Ha KOIITH Ha Oynp-sikoMy paxyHKy Kiienra, Bimkputomy y banky, abo y
BUMAJIKy 3yIMUHEHHS 32 PIMICHHAM YIOBHOBKEHOTO JEP)KABHOTO OpraHy omepauliii Mo TakoMy paxyHKY
MPOTATOM OUTBIIL, SIK 5 (T’ SITH) pOOOYHX JTHIB IMOCTILJIB;

-y pasi HeycyHeHHs Oynb-fkoi 3 obcraBuH, sika 3rimHO 3 1. 11.27. manoro Po3amimy € mifcraBoro i
MIpUMUHEHHS HagaHHA KIlieHTy KOIITIB 3a paxXyHOK KPEIUTy, IPOTIATroM 5 (IT'SITH) poOOUYnX [THIB, HACTYITHUX
3a MmicsieM n1ii JloroBopy, y SKOMy BOHa BUHHKIIA.

11.29. V pa3i 6e3roTtiBkoBOro nepepaxysantsi Kii€eHTOM IpolIoBUX KOWITIB 3 iHIIMX KPEIUTHUX YCTAHOB YW BiJAiJICHb
MOIITOBOTO 3B 53Ky (DiHAHCOBI PU3WKH, IIOB A3aHI 3 MOXKIMBOIO 3aTPUMKOIO Y HAJIXOJDKCHHI TAKUX KOIITIB Ha
BIIP e 3 Bunu banky, Hece Kimient. Ilinmucanusam JloroBopy KimieHT ycBiTOMITIOE Ta MOTOMKYETHCS 3 TUM, 11O
bank He Mae MOMIJIMBOCTI KOHTPOJIOBATH a00 PEryaioBaTH IIBHAKICTh HAAXOMKEHHS TPOIIOBHX KOIITIB 3
IHIIMX opraizamii abo BIUTMBATH Ha pO3MIPH KOMICIH, IO CTATYIOTBCS TaKMMH OpTraHi3alisiMd 3a
nepepaxyBaHHsI TPOMIOBUX KomTiB. KitieHT 30008’ s13aHMiA 3MIHCHUTH yCi TIIATEXi HA KOPUCTH baHKy 32 YTo/1010
npo Binkputts KpemmutHoi minii oOcmyroByBanHs KpemutHOoi kapTku Ta/abo JloroBopom Tak, mo0 bank
OJICpKaB YCi HAJICKHI HOMY CyMHU y TOBHOMY 0OCs3i Ta 0€3 BilpaxyBaHHS 3 HUX OYIb-SIKUX KOMICIH 1HIIUX
0aHKiB Ta OyJb-SIKUX BUTPAT, OB’ A3aHMX 13 IIepeKa3oM KOIITIB.

11.30. Sxmo kinmeBa gara cruiatd O60B’s3K0BOr0 MiHiManbHOTO MaTexy (OMII) un HecankitionoBaHOi KpeauTHOL
3aboproBanocti (y pasi il HasBHOCTI) 3a Yromor mnpo BiakputTs KpemuTHOi miHii Ta 0OCIyroByBaHHS
Kpenutnoi xaptku Ta/abo [loroBopoM mpumagae Ha Heomnepauiiinuii (0aHKIBCBKWIN) NIeHb, TO KiHIIEBa JaTa
crutatt OMIT nepeHoCHThCS Ha OCTaHHIN onepauiinuii (OaHKiBChKUIT) neHb [1naTixkHOro nepiomny.

11.31. Kiient moromkyeTbes 3 TUM, o badk Hagae ifomy KapTKy B HEaKTUBHOMY CTaHi, 1 OTOKY€ETHCS CAMOCTIHHO
aktuByBatH Kaprtky. AxtuBamiss KapTkum BinmOyBaeThCsi aBTOMAaTH4HO Ticns 3nidcHeHHs KimieHToM mepmioi
TpaH3akiii 3 000B’si3koBUM BBeleHHAM [1IH-koxy B POS-tepminani abo 6ankomari. Y BHUMAJKy, SIKIIO MepIia
TpaH3akilis 3a gonomoror Kaprku BinOyBaerbesi Oe3 BBemenns [1IH-komy, KapTky He Oyae akTHBOBaHO.
KiieHT po3yMi€e Ta MOTrOIKYEThCS 3 TUM, IO HE 3MOXKE 3AIMCHIOBATH omepaii i3 3actocyBaHHsAM Kaprku no
MOMEHTY ii akTHBaIlii.

11.32. Iignucanusam 1poro Jlororopy KitieHT moroukyeThes, 1mo:

- bank Ha BiacHMiA po3cy] Moxe nepeurntyctutd Kaptky Kiienty, y Tomy umcni, y 3B'I3Ky 13 3aKiHUEHHIM

TepMiHy naii momepeanboi Kaprtku, BumymeHoi Kiienty, a takoxx nanpaButu Kaprtky Kiienty 3rimHo 3

yMoBamH 11010 J{oroBopy.

npu nboMy bank Brpai Bumyctutu Kiienty inmy Kaprtky, BiaminHy Bia nomnepeanboi Kaptku (y Tomy

4ucii, 3a BuaoM Kaprku ta/abo mo IlnatixHil cucrteMi, B pamkax sikoi Taka Kaprka pumyiieHa). Bumyck

takoi Kaptku TsrHe 3a coboro 3miHy Tapudis, 110 3aCTOCOBYIOTBECA B pamkax /loroBopy Ta po3milieHi Ha
caiiti banky www.ideabank.ua.

y pas3i HeOaxaHHs JlepkaTens oTpumyBaTH monajibine oOciayroByBanHs BIIP, Bigkputoro 3a 1um

Horosopom, 3a Buiie3azHaueHumu tapudamu banky, Hepkarens Mae npaBo 3akputu BIIP, Bimkputuii 3a

uuM JloroBopom, ta npununauth Aito OcuoBHoi BIIK ta lomatkoux BIIK nuistxom ocobucToi mogadi 1o

Banky Bcranosnenoi bankom ¢opmu 3aaBu npo 3akpurts BIIP, npu npomy KiieHnt 30008’ s13aHui cIUTaTUTH

Banky 3aboproBaHicTh 3a KOpUCTyBaHHsA KomramMu KpeauTHoi niHIl y MOBHOMY po3Mipi O MOMEHTY

3aKpUTTs paxyHKy (y pasi ii HasBHOCTi). Y pa3i ciuat [epikaresneM BCiX HaJeKHHUX 3 HHOTO IUIATEXiB, a

TaKkoX BigcyTHocTi 3aboproBanocti Ha BIIP bank HactymHoro po®odoro JHA 3 MOMEHTY MOBEPHEHHS

3aboprosanocti Kiienrom 3a Kpenutnoro mniniero 3akpusae bI1Pra npununsie airo BITK.

Skiio Ha 3anuIIoK BiaacHUX komTiB KitieHTta, 1o CkiamarTh nacuBHHUM 3anuinok mo BIIP, mapaxoByroTbes
MIPOIIEHTH B PO3Mipi, 10 BKa3zaHuii B Tapudax, To Taki IpOICHTH HAPaXOBYIOTHCS 3 JHS 3apaxXyBaHHS BIIACHUX
komtiB Ha BIIP mo nens, mo nepenye aaro criucanns komriB 3 BIIP. TIpomeHTH Ha 3aIMIIOK BIACHHUX KOIITIB
Kitienta Ha BIIP HapaxoByHOThCS 1IOJACHHO, BUXOAAYH 13 PAKTHYHOI KUIBKOCTI JAHIB y Micsili Ta pori. Buriara
MIPOIEHTIB 3MIHCHIOETHCS MIOMICAYHO, IIUITXOM 3apaxyBaHHs baHKOM CyMH HapaXxOBaHUX 3a MICSIlb MPOICHTIB
Ha BIIP Kiienra. [IponieHTH HapaxoBYIOTHCS Ta BUILIAUYIOTHCS B TPUBHI. Y BHUMAAKy, skmo Tapudamu He
BH3HAYCHO PO3MIpy MPOIICHTHOI CTaBKH, 332 SKHMMH HapaXOBYIOTHCS MPOIECHTH Ha 3aJHIIOK KomTiB 1o BIIP,
CTOpoHH MOTOKYIOTHCS, 1110 MPOIIEHTH Ha 3aMuIIoK KomTiB 1o bIIP He HapaxoByl0ThCS Ta HE CIUTAYYIOTHCS.
11.33. bank mae mpaBo NPU3YNMUHHUTH 37ilicHeHHs omepauiil 3 BukopuctanHsaM BIIK misixom Gnoxysanust Kaptku, a
TakoX BWIydnTH KapTky y pa3si 3aTpuMaHHS CIUIaTH YaCTUHHU KpeauTy (AOTO0 4acTUHH) Ta/a0o0 MPOIICHTIB 3a
HOro KOpHUCTYBaHHS Ta/ab0 KOMiCid Ta/4u iHIIMX IUTaTexiB 3a JloroBopom micis 30iry 90 (meB’sHOCTA)


http://www.ideabank.ua/

11.34.

11.35.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

13.1.

KaJICHIaPHUX JIHIB 3 MOMCHTY 3aTPUMAaHHS TUIATEXKY.

IIpuennanasm mo 1mporo JloroBopy KirieHT moromkyerbesi mpuiiMatd ydacTe B IIporpamax JlosutbHOCTI Ta
Axisx Big MiKHapOIHHX TNIATKHUX CHCTEM, B TOMY YHCII B Iporpami - Mastercard binbime, Ta miaTBepaxye,
0 03HAHOMUBCS 3 OQIIIHHUMH TIpaBHIIaMu IporpamMu Mastercard binbime (po3mimene Ha odimiiHii cTOpiHII
nporpamu - https://bilshe.mastercard.ua/ua/terms_and_conditions.html) Ta monoxxeHHsIM TIpo TOPIIOK 0OPOOKH
MIePCOHATLHUX TAHUX (po3mimeHe Ha oQiTTiHHIA CTOpIHIII porpamMu -
https://bilshe.mastercard.ua/ua/privacy_policy.html), ta Hamae 3romy Ha oTpUMaHHSI KOMEPLIHHAX MOBIIOMIICHb.

HapaxyBanHs BiICOTKIB, cruiaTa KoMiciii 3rimHo TapudiB BinOyBaeThCs B 3aJI€KHOCTI BiJl (PaKTHYHOTO 3aJIHIIKY
KoIUTiB Ha PaxyHky. @akTHYHMH 3aUIIOK KOWTIB Ha Paxynky KiieHT Moyke Ii3HATHCH OTPUMABILHY BUITUCKY 32
Paxynkom Ha BimminenHi banky, abo y cuctemi qucTaHIiiHOTO 00CTyroByBaHHs «IHTEpHET-OaHKIHTY.

12 BIATOBIJAJIBHICTDb CTOPIH. BUPIIIEHHS CITIOPIB
VY BUMagKy HEBUKOHaHHs a00 HEHAJEKHOTO BUKOHAHHS 3000B’s3aHb 32 UM JloroBopoM Ta 3a Oyab-sIKHMH
MpaBOUYMHAMH, YKIaJeHMMHU Ha Horo miactaBi, CTOpOHM HeCyTh BiINOBINANBHICTH 3TiAHO YWHHOTO
3aKOHOJABCTBA.

IIpu mopymenni Kniearom ymoB nporo [loroopy ta/abo IIpasun xopuctyBanus BIIK bank BmpaBi mepeBecT

BITK Kiienta y «CTON-1MCT)» 3a HOTO paxyHOK.

KiienT Hece BIAMOBIZANBHICTH 32 TpaHCAKIIiI, 110 OyiM 37iHCHEeHI 0e3 aBTOpH3allil KapTKU MICsS 3aKiHUCHHS

CTPOKY repeOyBaHHs KapTKU B «CTOM-THCTI».

bank Hece BiamoBiganeHicTh mepen KiieHToM y moBHOMY o00cs3i 3a He3aOmokyBanHs BIIK 3rimHo

noBiiomienns Kiienta ([lepkarens) nmpo BTpary Ta/abo HecaHkilionoBaHe BukopucranHs BITIK rta/abo ITIH-

koxy. 3 metoto nepeBuirycky bIIK ta/a6o I1IH-koxy, KitieHT Mae mogaTi MuchMOBY 3asiBY.

bank He Hece BiAMOBiNANBHOCTI 3a:

- HecaHkIiioHoBaHi Kiientom omneparii 3a momomoroto BIIK/pekBisutiB BIIK 3 Bukopucranusm ITIH-komy
ta/abo CVV2/CVC2 - «kopiB, 3milicHeHi 1o otpuMmanHs bankom moBigomnenHs Kiienra mpo
BTpary/HecaHkiioHoBane BukopuctanHs bIIK Ta/a6o I1IH-koxy;

HecaHKIioHoBaHi Kitientom omnepaitii 3a gonomororo BIIK 3xiiicHeni 6e3 aBropu3aitii y pasi BigMoBu KiienTta
BiJl 3aCTOCYBaHHS BcTaHOBJIeHOro bankowm IlloneHHoro niMity;

30utku 3aBnmaHi KimieHTy BHacmimok He OTpUMaHHS HUM SMS- moBimomiieHHs baHky mpo 3mailicCHEHHS
orepallii, SKIIO BOHO HAJEXKHO BiJIpaBlIeHE OMNEepaTopoM MOOITBHOTO 3B‘S3Ky Ha HOMEP MOOIIBHOTO
tenepony Kiienra.

AKicTh TOBapiB (mocnyr), mpundannx Kiientom 3a qomomororo BITK.

KitienT 3000B’s13y€ThCs BIJIIKOAYBATH Y MOBHOMY 00Cs31 BCi MOHeceHi baHkoM 30MTKH y pa3i 3aCTOCYBaHHS JI0
banky caHKIii BHACIIIOK MOMHIIKOBHX, BUHHHX Jiii Kimienra (depxkarenis BITK).

bank Hece BiAMOBIMIBHICTH 3a 30epekeHHS iH(oOpMAaIlil, M0 CTaHOBUTH OaHKIBCHKY TaeMHUIO KirieHTa,
KOoH]ieHiHOT iHdopMarii, MepcOHANFHUX JaHuX a0o iHmol iHpopmanii moxo KimieHTa, sika 0XOpOHSETHCS
3akoHOM (Haxaii — Konginenmiiina ingopmarris). Yknanatouu 1ieit lorosip, Kimient Hanae banky 3roay y 0y/b-
KU Croci0 po3KpwBaTH TpeTiM ocobam (y TOMY YHCIi, ajle He BUKIIOYHO: OpraHaM JepaBHOI BIaJW Ta
MICIIEBOTO CaMOBPSTyBaHHS, KOHTpareHram (maptaepam) banky, ski Oyiu Ta/a00 OyAyTh 3aTy4eHi OCTaHHIM Ha
JIOTOBIpHIA OCHOBI, akIlioHepaMm banky, iX moB’s3aHuM ocobam, mpodeciiiHUM ayauTopam, wWieHam CiMm’i
(pommuam), poboronaBusiM KireinTa, iHmuM ocobam) indopmarito npo Kitienra, mo mictutes KondineHtiay
indopmarito. lane mpaBo HamaeTtbes banky 3 MeToro crarHeHHs 3aboproaHocTi 3 KitieHTa, BimcTyIieHHS
npaBa BHMOTH 3a JlOroBOpOM, TpOBENICHHS AayJAMTOPCHKOI YW 1IHINOI TIePEeBIpKH, 3aXKCTOM TIpaB Ta
OXOPOHIOBAaHMX 3aKOHOM iHTepeciB baHKy, BUKOHaHHSIM JOTOBOpiB (yrona), ykiajeHux baHkoM 3 TpeTiMu
ocobamu, peanizauii HTOBHOBaXEeHb baHKY SIK KpeAMTOpa, a TAKOXK B 1HIIMX BHUIAJAKAX, epeadaueHUX YNHHUM
3aKOHOJABCTBOM YKpaiHu. BkasaHe B pOMy IyHKTI IpaBO HagaeThbcst baHKy Tako y BUMAAKy HEBHKOHAHHS
Y HEHAJIeKHOT'O BUKOHAHHS KilieHTOM CBOTX 3000B’s13aHb.

bank He Bimmosimae 3a BiAMOBY TpeTboi croponu mpuitHaTH BIIK, a Takox 3a niMiTH Ta OOMEXKEHHS Yy
BukopuctanHi BIIK, BcTraHOBIEHI TpeThOIO CTOPOHOIO, SIKI MOXYTh BIUIMBaTH Ha iHTepecu Kirienra
(Hdepxaremnis BIIK).

Bci BuMoOrH, siKi BAHUKAIOTh TP BUKOHAHHI JJaHOTO JloroBopy abo0 y 3B’sI3Ky 3 HUM, a00 BHUILUIMBAIOTH 3 HHOTO
Ta CTAHOBJATH MpPEOMET CIOpPY, KUK HE BAAIOCH BPETYJIIOBATH MUPHUM IUIAXOM, MiJUIATAalOTh PO3ISAY Y
BIJIIOBIIHOMY CyHi 3 JOTPUMaHHSM TMepea0aueHNX YHMHHUM 3aKOHOAABCTBOM IMPABHJI IMiJBIAOMYOCTI Ta
iJCYAHOCTI.

13. ®OPC-MAXKOP
CTopoHM 3BUTHHSIOTHCS BiJl BIIMTOBITaIBLHOCTI 32 YaCTKOBE a00 TIOBHE HEBHKOHAHHS CBOIX 3000B’sI3aHb 32 1M
JloroBopoM Ta 3a Oynb-IKMMH YKJIaJIEHUMH Ha HOTO MiACTaBl yroJgaMu y BUIIAIKy HAaCTaHHS Ta Hii 0OCTaBHH,
10 3HAXOMATHCS 1032 MekaMHu KOHTpoiro CtopiH, Ta ski CTOpOHH HE MOTIH Tiependadyntr abo 3amodirtu. J{o
Takux 00CTaBHH 3a ITUM JoroBopoM Haexats noii, nepenbaueni [{usinpanm Kogekcom Ykpainu (Hamam —
,Popc-Maxop”). baHK He Hece BiAMOBINATLHOCTI 32 HEBUKOHAHHS 3000B’sI3aHb 3a UM JlOTOBOPOM Y BHUMIAAKY
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3MiHM BIJAMOBIJHUX HOPMATUBHO-TIPABOBUX aKTiB, IO PErYIIOIOTh MisUIbHICTH OaHkiB. CTOpoHH He
3BUILHAIOTRECS BiJl BIAMTOBINMAJBLHOCTI 3a HECBOEYACHE BHUKOHAHHS 3000B’sI3aHb, KO OOCTAaBMHH, 3a3HAYEHI B
IbOMY TyHKTI J[orOBOpY, HACTalN Y TIepio/ MPOCTPOUEHHS BUKOHAHHS 30008’ I3aHHS.

CropoHa 3000B's13aHa moBioMuTH iHITy CTOpOHY PO HACTaHHS Ta NpUOMHEHHs Aii Popc-Maxkopy MpOTIroM
TPbOX PoOOUYMX IHIB BiJ AaTH iX HacTaHHS a00 MPHUIIMHEHHS Y OyAb-SKWi NOCTYMHHH Ta e(eKTUBHUH crocid
(mrceMOBO, y TeneOHHOMY pEXHMi, 13 3aCTOCYBaHHSIM Mepexi [HtepHer Tomro). HemorpmumaHHS CTpOKiB
MoBiIoMIIeHHsT TIpo HactaHHS Dopc-Maxopy mozbapnsie CTOPOHy MpaBa MOCHIATHACSA HA TaKi OOCTaBUHH SIK
mificTaBy 3BUTBHEHHS BiJ BiAmoBigaibHOCTi. HasiBHicTe @opc-makopy MMOBHHHa OyTH MiATBEPIKECHA
BHUCHOBKOM BiJIIOBITHOTO KOMIIETEHTHOTO OPraHy.

VY pasi Hactaraa @opc-MakoOpy CTPOK BHKOHAHHS 3000B’s3aHb MPOJOBKYETHCS HA CTPOK [ii TaKMX 0OCTaBHH,
ajte He Olblie, IK Ha OJUH MICALb.

SAxmo @opc-Maxop Aisitume Oinblie oxHOro Micsud, e Jorosip miamsrae posipBanHio i KirieHT 3000B's13aHMiA
MOTACUTH HAasBHY 3a00pPTOBaHICTh 32 OOCIYrOoBYBaHHS 3rimHO yMOB Itkoro JloroBopy Ta umHHUX Tapudis
Banky.

14. THIII YMOBH

CropoHn 0e3BIIKINYHO MiATBEPIKYIOTh, IO Iel JloroBip ykiameHuil, y TOMy YWCIi, HA MiACTaBI MPUHIIHITY
«CcBOOOM TOTOBOPYY, IependavdeHoro cr.cT. 6, 627 LlusinpHOTO KONekey YKpainu. CTOPOHU CTBEPKYIOTh, IO
MOJIOKEHHS HOT0 JOTOBOPY M 3p03yMiJli Ta € CIIPaBeIIHBHM.

Vxnagenasm 1poro JloroBopy CTOpoHH, 30KpeMa, KEpyIOUHCh MPUHIUIIOM «CBOOOIH JOTOBOPY»,
Oe33amepeyHo Ta OE3BIAKIMYHO MiATBEPIKYIOTH Te, mo KiieHnt 30008’ s3anuil (2 baHk Mae mpaBo BUMaraTw
BUKOHAHHS TakKoro OOOB’S3KYy) CIUTaTUTH/KOMIIEHCYBaTH baHKy y TIOBHOMY o00cs3i Bci Ta Oyab-aki
JOKYMEHTAIILHO MiATBEP/HKEHI BUTpATH (HE3aJIeKHO BiJ] iX po3Mipy), siki bank monece mij yac Ta/abo y 3B sI3Ky
3 peaii3ali€ro CBOiX IpaB KOHTpareHra 3a nuMm JloroBopom, 30KpemMa, ajieé He BUKJIIOYHO: IpaBa Ha 3aXHCT,
MpaBa Ha 33JJ0BOJICHHSI BUMOT baHKy 3a paxyHOK Oymb-skoro maitHa KiieHnTa Tomo. 3a3HaueHe CTOCYEThCS BCiX,
0e3 BHHATKY, HE 3a00pOHEHUX 3aKOHOM IIUISIXiB 3aXHCTy BaHKOM CBOIX MpaB Ta 3aKOHHUX iHTEPECIB, y TOMY
YKCIIi, ¢ HEe BUKIIOYHO, IIPOIIECIB: CTATHEHHS 3a00pProBaHOCTI B cymoBOMY mopsaky 3 Kiienra ta/abo Horo
MOPYYHUTENIB (SKIIO TaKi MalOTh MICIE), MPIMYCOBOTO BHKOHAHHS DillleHb, BUTIAJIKIB 3amydeHHss bankom abo
IHIIMHA OcO0aMH OIIHIOBAYiB, HOTApPiycCiB, JepXKaBHUX BHKOHABIIIB, OIOpPO TEXHIYHOI iHBEHTapH3alii TOIIO,
TpeTiX 0ci0, AKi THM YM iHIIUM YHHOM JIOTIOMaraTuMyTh/HaJaBaTUMYTh MOCIYTH, CIIPSMOBaH1 Ha 3aJJ0BOJICHHS
bankom cBoix BuMor/peamizamii baHkoM cBOiX mpaB (KOJNEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI,
pienropu, Opokepu, 30epiradi, OXOpOHIIi, TPAHCTIOPTI KOMIIaHi1, BAHTAXXHUKH TOIIIO).

15. CTPOK JIi JOrTOBOPY
JloroBip BBaXkaeThCs YKIaICHUM 3 MOMEHTY nojaaHHs Kitienrom ocobucto BianosinHOi 3asiBU PO NpUETHAHHS
abo B JUCTaHIIHHOMY TOPSAKY y CHOCIO, IO HE CylepedYnTh yMOBaMm AaHOro JloroBopy, i i€ mpoTarom
HEBU3HAYCHOTO CTPOKY.
Bynp-sikuii mpaBoYMH, YKIaJACHMHM Ha MiAcTaBi 1boro JloroBopy, miofo skoro KilieHT BHCIOBHB CBOE
BOJICBHUSIBIICHHS Y MOPSAKY, nepeadaueHomy 11.2.4 nporo Jlorosopy, HabMpae YNHHOCTI 3 MOMEHTY 3IiHCHEHHS
KitieHTOM BONIEBUSIBIICHHS 111010 HOTO YKIIa/ICHHS.
Crpok nii BIIK 3a3Hauennit Ha nunesii croponi BITK. 3a yMoBM HemogaHHS KIiEHTOM He Mi3Hiule, Hixk 3a 30
(Tpuauste) mHIB mo 3akiHueHHS Aii BIIK, 3asBu npo BimMoBy Bix Bukopuctanas BIIK, Kimienty odhopmuserses
HoBa BIIK, 3a mo baHkoM cTaryeThCs BiANOBIIHA IJ1aTa 3TiAHO MiF0YUX TapUQiB.
Jorosip Moxe Oyt po3ipBaHuii 3 iHimiatuBu KiieHTa 3a yMOBM mojayi HUM 3asBU He Mi3Hime, HiX 3a 30
(TpunIATh) OaHKIBCHKUX JIHIB JIO 3alIPOTIOHOBAHOTO JTHS MPUITMHEHHS HOT0 JIii Ta 32 yMOBH MTOBHOTO BUKOHAHHS
ycix 3000B’s13aHb 3a M Jlorosopom i noBepHeHHs Beix BIIK no banky.
JHorosip moxxe OyTH po3ipBaHuii 3 iHiniaTnBu banky 3a ymoBu moBijomiieHHs 1po 1ie Kiienra. IIpotsirom 3
(TppOX) poOOYMX IHIB 3 MOMEHTY OTPHUMAaHHS MOBIJJOMJICHHS NP0 pO3ipBaHHS 1boro JloroBopy 3 iHiliaTHBH
Bbanky Knienrt 30008’ s3anmii noBepuytu Bci BIIK y bank.
VY Bumnazky iHinitoBanaa bankom ab6o Knienrom 3akputtst BIIP bank anymioe BIIK, Bugany Kiienty B pamkax
uporo Jlorosopy.
Le#i [loroBip moxke OyTH po3ipBaHUI JAOCTPOKOBO 3a moromkeHHsM CTopiH Ta/abo B iHIIMX BUMIAJKAX,
nepeadadyeHNX YUHHUM 3aKOHOJIABCTBOM Y KpaiHu.
Bei gomatkm nmo JloroBopy € HOro HeBiJ €MHMMH YaCTHHAMH Ta BHECCHHS 3MiH/JIOTIOBHEHb JI0 HUX
3MIMCHIOETBCS Y TAKOMY K MOPAAKY, 110 nepeadadenuit m. 2.13. 1mporo JoroBopy, SKIIO iHIIMN MOPSIOK HE
BKazaHwuii y JloroBopi.
Honatku no Jorosopy:
IIpaBuina xopuctyBaHHsa OankiBchKOo [ImaTixHO0 KapTkoro;
[IpaBuia HamaHHS MOCITYT Y CHCTEMI JUCTAHIIHHOTO 00CIyroByBaHHS «IHTepHET-OaHKIHTY;

Tapudu banky Ha 06ciayroByBaHHs (i3MYHHX 0Ci0 Yy paMKax MakeTiB MOCIyr A Gpi3suuHuX 0cil;
3asBa po npueaHAHHA 10 JloroBopy;



5. 3asiBa npo BiIAKPUTTS/3aKPHUTTS/3MIHY ITOCIIYT.

PEKBI3UTU BAHKY:
AT «IJESI BAHK»
IOpuanyna aapeca:
79008, Ykpaina, m. JIbBiB, ByJ1. BanoBa, 11
M®O 336310, xon €IPIIOY 19390819
LenTp 00cayroByBaHHA KJIi€HTIB:
0 800 50 20 30 (0e3x0MITOBHO AJIs A3BiHKIB 3 MicbKHX TejledoHIiB B Me:kax Y Kpainu)

I'onosa IIpaBainus banky / M.B. Baiacenko

(mignmc Ta meyaTka)



