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IIYBJIYHA ITPONO3ULIA ITAT «IJIESA BAHK)
PO NPUEAHAHHS 10 1O0I'OBOPY KOMIIJIEKCHOI'O BAHKIBCBKOI'O
OBCJIYT'OBYBAHHS ®I3UYHUX OCIb

Kepytounce cr. 634 LlusinsHoro kogekcy Ykpainu, [lyGmiune akmioHepHe ToBapucTBO «Imest Bank»
(mapani — «bBAHK») oromomye IlyGmiyny mpomosuuito mpo npuegHaHHs 10 J(oroBopy KOMIUIEKCHOTO
OaHKiBCHRKOTO OOCIyroByBaHHA (izmaHux oci6 (Hamami — IlyOmiyHa mpormo3uIlisi) 3 METOI HaJaHHA
BiJITOBITHNX 0aHKIBCHKHX ITOCIYT y MOPAIKY Ta HA YMOBaX, epeadadeHnx uuM JloroBopom.

bank 3Bepraerbes 3 miero [1yOmiuHOrO mpomo3ultiero 10 Gi3nyHux ocid Ta 6epe Ha cebe 3000B’s13aHHS
nepes TUMH, KOTpi 1i mpuiMyTh (aKIEeNnTyTh), HAJAaBaTH OAHKIBCHKI IOCIYTH B TOPSAKY Ta HAa yMOBaxX,
nepeabaueHux JloroBopom 3a BcTaHoBiIeHMMHM bankom Tapudamu, 4MHHMM Ha MOMEHT YKJIaJEHHS
BimoBigHOro npaBouuny. Jorosip i Tapudu onpuitoHIOIOTECS Ha caliTi baHKy 3a eNeKTpOHHOIO aApecoro:
www.ideabank.ua (Hagani — caidt baHky).

IIpuennannas ¢izuaanx ocid mo manoro JloroBopy 3MIHCHIOETBHCS 3a ajpecamMH MiCIIe3HaXOKEHHS
CTPYKTYpHHX MiIpo3AisiB baHKy, mepemik sSKuX ONpriIoJHeHNH Ha caidTi baHKy, NUISIXOM MigNHCaHHS Pa3oM 3
JIOKyMEHTaMH, HeoOX1THUMU 11 ineHTudikaiii Kinienra, 3assu Ha npueaHanss 1o JloroBopy (Hagaii — 3asiBa
Ha NpPUENHAHHA), SIKA € HEeBiA €MHOIO 4acTHHOIO JloroBopy Ta Moxke OyTH OTpuUMaHa Ul 3allOBHEHHS Y
CTPYKTYpHUX Tifpo3ainax baHky.

Hana [ly6niuna nmponosunist banky HaOupae 4YMHHOCTI 3 MOMEHTY i1 OQIUiHOTO ONPUIIOJHEHHS HA
caiiti banky Ta mi€ 10 MOMEHTY ONPWIIOAHEHHS Ha caiTi banky 3asBu mpo Bigknukanas wiei [IyomigHoi
TIPOTIO3MIII].

Texkcr [TyOniuHOro AOrOBOpY 3 yciMa HOro pelakiisiMu 30epiracTbes y BiAMOBIIHOMY apxiBi Ha calTi
baHky, a Takox Ha BiTIJICHHAX BaHky.

Hana Ilyb6niuna nponosumis, IlpaBuna xopuctyBanHs O6aHkiBcbkoro [lmarikaoro Kaprkoro, IIpaBuma
HaJaHHA TIOCIAYT y CHCTeMi IUCTaHIiHOTO oOciyroByBaHHs «lHTepHeT-Oankinr», Tapudu banky Ha
o0cyroByBaHHsI (pi3UYHUX OCIO B paMKaXx MakeTiB MOCAyT sl i3udyHUX OCi0, 3asBa-npueIHAHHS Ta 3asBa Ha
BIIKPUTTS/3aKPHUTTS/3MIHY TIOCIYT pPa3oM CKJIAJalOTh €IUHUNA JOKyMEHT — JIOoroBip KOMILIEKCHOTO
0aHKIBCHKOTO 00CITyrOBYBaHHS (hi3MUHUX OCi0.

Ha Bumory Bbanky Kiient — ¢isnuna ocoba (aamani — KitieHT) 3000B’s13aHMI HAgaTH JTIOKYMEHTH Ta
BIJIOMOCTI, HEOOXimHi mus igeHTudikamii Horo ocodu, chepu MisILHOCTI, (IHAHCOBOTO CTaHy TOINO. Y
BUTIAAKY HeHafaHHA KitieHToM Ha BUMory baHKy HEOOXiTHMX IOKYMEHTIB YM BiIoOMOCTEeH abo YyMHCHOTO
HaJaHHs HEMpaBIMBHUX BiJIoMOcTed Imomo cebe, abo y pa3i HesBku KilieHTa 3 METOIO OHOBIICHHS
ineHTudikariiinux nanux bank Mae npaso BimMoBuTH KitieHTY B 00CITyroByBaHHI.

I'onoBa [paBninasa banky M.B. Bnacenko


http://www.ideabank.ua/

JOTI'OBIP
KOMIIVIEKCHOT'O BAHKIBCBKOI'O OBCJIYI'OBYBAHHSA ®I3UYHUX OCIb

1. TMEPEJIK BUKOPUCTAHOI B JOTOBOPI TEPMIHOJIOTITI

AOoHeHTChbKHMIT HOMep — HOMep MoOinmbHOTO TenehoHy, Hamanwmii KiieHTom baHKy B SKOCTI OCHOBHOTO
KOHTaKTHOTO HOMepa i iHdopmariifinoi ta ¢dinancoBoi B3aeMozii 3 bankoM B pamkax JlucraHIiiHOTO
00CITyroByBaHHSI.

AOOHEHTCHKMIl TNpHUCTPiii — mNepcoHadbHUN KoMmm'toTep, cMmapTdon, TernedoHHME amapaT abo iHIMN
MIPHUCTPiH, IO MiAKIIOYAETHCS A0 JiHIA MOOITBHOTO 3B’s13Ky (TIepenadi MaHuX) uid Ipuiiomy abo mepemadi
Bbankom abo Kiientom [ToBimomieHs.

Bbank — IIAT «Inest bBaak»

bankiBcbka IJIaTi’kHA KapTKa (BIIK) - CJICKTPOHHHI TIaTHKHAT 3acio,
SIKUH HaJiae Horo AeprKaTeo MOKINBICTh 3a IOTIOMOTOFO TUTATIKHOTO TIPHUCTPOIO OTPUMATH iH(OopMaIlito mpo
HAJIC)KHI ICPIKATEIII0 KOIITH Ta 1HIIIIOBATH iX IMepeKas.

BaunkiBebkuii morounuii paxynok (BITP) — motounuii paxyHok, skuil BigkpuBaetbess Kiienty bankom Ha
JIOTOBIpHIH OCHOBI 32 HASBHOCTI HAJICXKHUM YHHOM OQOopMIICHOI 3asBH Ha TIPHETHAHHS.

Bigcorkm 3a kopucryBaHHsi oBepApadToM - miara, sKa BCTaHOBIIOETbCA BaHKOM 3a KOPHCTYBaHHS
OgepapadTom, Ta crutauyetbest KitieHToM y po3Mipi Ta y cTpoku, nepeadadeni Tapudamu.

BinTBOpeHHs1 BJIACHOPYYHOI0 MiANHCY «eJeKTPOHHUM mepom» (ado «stilus») — 3miticHioeThCs KitieHTOM
Ta/ab0 YIIOBHOBa)KEHOIO 0c00010 baHKY Ha eKpaHi TEXHIYHOTO MPUCTPOIO (IUIAHIIET, HOYTOYK, HETOYK TOIIIO).
BukopucTaHHS aHaNOTiB BIACHOPYYHOTO WiANMUCY 3aBXKIU Mae Micue Tomy, mo KiieHT moOpoBiTbHO
MOTOIMBCSA Ha 1ie 1 0E3yMOBHO TpPHIHAB Ha ce0e BCi MOMUIIMBI PU3WKH, TMOB’S3aHI 3 I[UM, BKIFOYAIOUH
HEIOCTAaTHIO 3aXMIICHICTh KAaHAMIB 3B 53Ky, SIKI BUKOPHUCTOBYBATHMYTHCS AJISI 3aCBITUEHHS BOJICBUSIBIICHHS
CropiH y Takuii crmoci0.

Bruan/ bankiBebkuii Bkiaaja / Jlemo3uT — rpomioBi KOIITH, po3MillleH] BKIaJHUKaMu B baHky Ha TepMiH,
BU3HAYCHWHA MyONiyHIM J[OTOBOpOM CTpPOKOBOTO OaHKIBCHKOTO BKIany (izmanoi ocobu/ JloroBopom
CTPOKOBOT0 0aHKIBCHKOTO BKJIaMy (hi3uuHOI 0co0H, yKiIageHuM B ToMy 4ucii 3a gonomororo CJ1O Ib.
Bxaagauk — Kiientr Banky, mo npuennascs 1o mporo [loroBopy Ta Jloroeip CTpOKOBOro OaHKIBCHKOTO
BKJIay (i3HIHOI OCOOM.

Bxaagumii (1eno3uTHHii) PaXyHOK - paXyHOK, III0 BiIKpUBAa€ThCS OAHKOM KITIEHTY Ha JIOTOBIPHIN OCHOBI IS
30epiraHHs TPOIICH, 110 MEePEAal0ThCs KIIEHTOM B YIPABIIHHSA Ha BCTAHOBJICHUH CTPOK a0o0 0e3 3a3Ha4YCHHS
TaKOrO CTPOKY Tijl BHU3HAYEHWH TPONEHT (MOXiA), 1 MiANATal0Th MOBEPHEHHIO KIIEHTY BiJMOBIAHO [0
3aKOHOJABCTBA YKpaiHM Ta yMOB JJOTOBOPY.

T'osiocoBe minTBEpIKEHHSI — 3IHCHIOETHCS KaHAIAaMH Telle()OHHOTO 3B’ s3Ky. BUKOpPHCTOBYEThCS MpH
JUCTaHIIHHOMY oOciayroByBaHHi KirieHTa 3 MeTOK 3IiMCHEHHS OCTaHHIM IepeadadeHux YMOBaMH
0aHKIBCBKOTO TNpPOAYKTy omepauid abo HajganHs Homy bankom mnepeniueHHMx B YMoOBax OaHKiBCBKOTO
MpoAyKTy iH(opManiiHux mociyr. ImenTudikamis KiienTa s MOXIHBOCTI HaJaHHA HUM TOJOCOBOTO
MiJATBEP/DKEHHS 3IHCHIOETCS 3a JOMOMOIOK 3aco0iB  imeHTHdiKaIii, mo mnepemdaueHi BHyTpimHiMH
HOPMaTUBHUMHU AoKyMeHTaMu banky. Ilpm mpomy KiieHT moromxkyerbcss 3 THM, 1100 A MiIBUIIEHHS
0e3nevHoCTi Takoro croco0y BosieBusaBIeHHS KilieHTa Ta yHUKHEHHS B MalOyTHBROMY CITIpHUX IHTaHb, baHK
3IiiCHIOBaB ayJio 3amuc J3BiHKA. Bukopucranus KimieHToM Takoro cnoco0y HaJaHHs po3NOpskeHb baHky
HE BHUKITIOYa€e MOXJIMBe 00po0ieHHs: bankom nokymentiB KitieHTa Ha manepoBuX HOCIsIX.

I'padik momicauHUX MIATEkKiB 32 KPeAUTOM (J1aii 1O TeKCTy rpadik) — MICTUTh YITKUH TEpesTiK IIaTexiB
3a Kpenutom ( BiICOTKH, MJiaTa Ta iHII IUIATEXI BIAMOBIAHO O YMOB 0OpaHOTO KPEIUTHOTO MPOAYKTY) i3
BKa3aHHSAM JaTH (YUClia MICSI) TUIaTeXka, KOJNM TaKi IJlaTeki MoBHHHI OyTH BHeceHi [lo3uTanbHUKOM Ha
paxyHok B banky. I'padik HmIOMICSYHMX TUIaTEXKiB 3a KPEIUTOM € HEBiJ €MHOI YAaCTHHOIO KPEAUTHOTO
norosopy. /[laroto moramenns 3aboproBaHocTi 3a KpeanToM BBa)kaeThCs YHCIO CIHCAHHS KOIITIB 3
MO3MYKOBOTO PaxyHKY, KO)KHOTO HACTYITHOT'O MICSIIS IO IOBHOTO TMOTalieHHs 3a00proBaHocTi 3a Kpenutowm;
JleGeToBUiIi 060poT (1e0eToBe caIbA0) - CyMa BUKOHAHUX baHkoMm 0e3rotiBkoBUX po3paxyHKiB Kiienra 3a
TOBapu Ta MociHyru Ta/abo cyma HamanHs KilieHTy roTiBKOBHX KOWITIB moHaa po3mip Kpemurosoro
3anumKy TpomoBux komTiB Kiienra Ha IlorouHomy paxyHky. JleOeTOBUH 3aiUIIOK TMOKa3ye pPO3Mip
3ab0oproBaHoOCTI 32 OCHOBHOIO cymor0 OBepapadry.

Jucranuiline o0cayropyBanusi — popMyBaHHS Ta BUKOHAHHs PO3NOPS/DKEHb Ha 37iMCHEHHS omneparii i /
abo 00poOKka 3asBOK B paMKax YHiBEpPCaJbHOTO JIOTOBOPY 3 BUKOPUCTAHHSIM ayTeHTH(]iKamiiHUX TaHuX 1 /
abo koJiB moctyny Ta / abo HamaHHs iH(popMallii 10 YHIBEpCAIEHOMY JOTOBOPOM uepe3 KOHTAKTHHU IIEHTP
banky 3a Teneponom Ta / abo caiit banky B InTepHer i / abo IntepHer-bank i1 / abo iHm KaHanM
00CIIyroByBaHHs B IHTEpHET (BKJIOYAIOYM €JIEKTPOHHY HOIITY) i / a00 KaHalmM CTiUIBHUKOBOTO 3B'SI3KY,
BKJIFOYarOYu SMS-I10BiIOMIIEHHS.



JoroBip OankiBcbkoro Bruaany/ Jlenmo3utHuii norosip — JloroBip CTpOKOBOro OaHKIBCHKOTO BKIJIAAY
¢iznunoi ocobu/ JJoroBip cTpokoBoro 6aHKiBCEKOTO BKIaAy ¢i3udHoi ocobu yknaaeHuit 3a gonomoror CHO
Ib.

Hep:katenb BIIK — ¢isnuna ocoba, ska Ha 3aKOHHHX  IJICTaBaX  BHKOPHUCTOBYE  CICKTPOHHHH
TUTATDKHUE 3aci® JUI iHILIIOBAaHHS Iepeka3y KOIITIB 3 BiAMOBIAHOTO paxyHKy B OaHKy a0o 34iHCHIOE 1HII
orepariii i3 3aCTOCyBaHHAM 3a3HAYEHOTO EIEKTPOHHOTO IUIATIKHOTO 3ac00y.

Enexrponnuii nignuc (EII) - gani B enekTpoHHii hopmi, SKi TOTAIOTHCS 0 1HIIMX €ISKTPOHHHUX TaHUX abo
JIOTIYHO 3 HUMH TOB'sI3aHI Ta MPU3HAYCHI JUIS 1IeHTU(IKAIT TiAMCYBaYa [UX JaHUX.

Bukopuctanns EIl mepenbauaetbcs YMoBamu OaHKIBCBKOTO TPOINYKTY, 3 SKUMH ToroamBcs KitieHt,
yKJIa/1at09u KOHKpeTHHH JloroBip mpo HajgaHHs 0aHKIBCHKOTO MPOIYKTY.

CTopoHH JI0MTyCKal0Th BUKOPHCTaHHA Takux pizHoBuaiB EIT:

a) «OTP-napoab» - Habip niTepHUX Ta UU(QPOBUX CHMBOJIIB, IO T€HEPYETHCS baHKOM Ta HaJCHUIAETHCA
KitienTy Ge3mocepeHpo mepe maTBepKeHHIM BoJIeBHsIBIICHHST KilieHTa 32 TOTIOMOTOI0 SMS-TIOBITOMIIEHHS
Ha HOMep MoOinpHOTO TipucTporo Kiienra. OTP-mapons ciyrye mis miaTBepaKeHsT BUKIIIOYHO OJHIET il (e
MOXKe OyTH BHpaXEHHS 3rOAM 3 YUMOCHh ab0 HajaHHS baHKy SIKOrOCh JOpy4eHHs, po3nopsmkeHHs). OTP-
napoiib HE Ma€ CTaTyCcy eJEKTPOHHOTO IM(POBOro MiANHCY B PO3YMiHHI 3aKOHOAABCTBA YKpaiHH Mpo
enekTpoHHnH AoKkyMeHTooO0ir. OTP-mapons He Moxe OyTH BH3HAHMM HEAIMCHUM 4Yepe3 HOro eNeKTPOHHY
dopmy, abo uepe3 Te, mo OTP-mapons He Mae craTycy eNeKTpOHHOTO IudpoBoro mignucy. Bci
BoJieBUsIBIIcHHA KirieHTa, 37ificHeHI B enekTpoHHOMY BUTJLsiNi 1 migTBepmkeni OTP-naponem, BBakaloThCs
TaKWMH, [0 BYMHEHI 13 JOAep KaHHAM MHCHMOBOI (hOpMH, 1 HE MOXKYTh OyTH OCKapKeHi depe3 iX eNeKTPOHY
¢dopmy. bynp-saxuit HOBHIT OTP-maponp, moBemenmit KilieHTYy 3a JONMOMOTOI0 SMS-TIOBIIOMIICHHS Ha
noBimomiennii Kiientom banky HoMep MOOINTBHOrO MpHCTPOr0, BHU3HAEThca bankom sk OTP-napons
BUKITIOYHO TIPOTSTOM CTPOKY, 3a3HAYEHOTO Oe3MOoCepeHhO B SMS-TIOBIIOMIIEHHI, KM OYJIO JOCTaBIIEHO
OTP-mapons. Ilo 3akiH4YEeHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBIIOMJICHHI, JOCTAaBIEHUH IIMM SMS-
noBigomieHHsM OTP-naponb BBaxkaeThCst HENIUCHUM 1 He pUAMAaeThbcs baHKOM SIK MiATBEPIKCHHS HaMipiB
Knienra.

0) «Jlorin» Ta «Ilapoas nas aBTOpHU3aWii y cucTeMi». BukopuctoByroThest ogHodacHo. Jlorin (abo Im’s),
10 noBiomiisieThest Kimientom banky nmuceMoBuM nuisixoM. JIorin Moske OyTu 3MiHeHui KilieHTOM BUKITIOUHO
IUISXOM TOAaHHSA 10 banKy BinmoBimHoi mucbMOBOI 3asBu. [laposib myis aBropusamii y cucremi (mami 3a
tekcToM — «[lapomnp aBTOpH3aIii»), mo Hagaetbes Kimienty baHkoM oHOpPa30BO MIISXOM BigIpaBIeHHS SMS-
MOB1IOMJICHHSI HA HOMep MOOiTbHOTO prcTporo Kiienra. Ilapons aBTopu3attii miciist meporo BUKOPHUCTaHHS
000B’s13k0BO Mae OyTH 3MiHeHui KiieHToMm y mopsiaky, nmependoadeHoMy YMoBaMu OaHKIBCBKOTO MPOIYKTY,
MiCIsl 90r0 MoKe OyTH 3MiHEHWH HeoOMeXeHy KUTbKicTh pa3iB. IHimiaropom 3minm [lapomio aBTopwm3arii
Moke BUCTynaTH sk KiieHT, Tak i baHk 3 MipKyBaHp O€3MeKku, y BHIIQJKax, nependoadeHux BHyTpimmHiMH
HOpMaTUBHUMHU JokymeHTamu banky. Hoswii [lapons aBropusamii (kokeH HoBuil [laponb aBTOpH3aliii)
posymietscst CtopoHamu Takok sk Ilaponp aBropu3anii. [Ipu 3mini [laponmio aBTOpm3alii Bci momepenHi
Bepcii [lapomto aBTOpH3aIlii BU3HAIOTHCS HEIHCHIMU.

B) «4eK-00KC» - BiZIMITKa B CIIelialbHO TIepe10aueHOMY T0JIi Ha [HTepHeT-CTOpiHII, SKa MPOCTaBIISIETHCS 32
JIOTIOMOTOI0 YIIPABIISIFOUMX €IIEMEHTIB BeO-pecypciB a0 iHIIMX iHTepQeNciB Ui KOPUCTYBaYiB MPOTPaMHOTO
3a0e3neueH s, BKJIIOYAOYM HPOTrPaMHO-TEXHIYHI KOMIUIEKCH CaMOOOCIyroByBaHHs. BcTaHOBIEHHS uek-
Ookcy minTBepmkye OesymoBHy 3roay KimieHTa 3 iH(oOpMari€to, Ky WOMY MPOTIOHYETHCS Y3TOIUTH TaKUM
YHHOM.

Enexrponnnii undgposuii migmuc (ELI) - Bux eeKTPOHHOTO MiIMTUCY, OTPUMAHOTO 32 PE3yJIbTaTOM
KpUNTOrpadiqyHOro MepeTBOPEHHsS HAOOpPY ENEKTPOHHUX NaHMX, SKUHA JOJA€ThCs 10 LBOTO Habopy abo
JIOT1YHO 3 HUM TOETHYETHCS 1 Aa€ 3MOTY MiATBEPIAUTH HOTO UTICHICTh Ta ieHTH(ikyBaTh mianucysada. ELIT
HaKJIaJa€ThCs 32 JIOTIOMOT0I0 OCOOMCTOTO KITF0Ua Ta TIEPEBIPSAETHCS 32 JOIIOMOTOI0 BIIKPUTOTO KITIOYa.
Croponu kopuctytotecst ELIl mpu yknageHHI NpaBOYMHIB 3 BpaxyBaHHSM BHMOT 3aKOHOJABCTBAa MO
eJeKTpoHHUH JokymeHTooOir. Kiient orpumye ELIl Bin banky, sxkmo wne mnependaueHo YmoBamu
0aHKIBCHKOTO TMPOJAYKTY, 3 SKHMH moroauBcsi KiieHt, ykmanaroun KoHKpeTHHi J[oroBip Tpo HalaHHS
0aHKIBCHKOTO TIPOJIYKTY.

Inenrndikamiiini mani — ynikaneni norin (login), mapons (Password) Kiienra, a Takox iHmi naHi, 1o
BUKOPHUCTOBYIOTBCS JUISI IOCTYITY 1 3/1iHCHEHHs oriepalliii uepe3 [Hrepaer-bank, MoOinbHuit bank i/ abo iHmmi
KaHaJi 00CIyroByBaHHS B [HTepHET, a TaKOK KaHAIX CTIIBHUKOBOTO 3B'SI3KY.

Koukmionentni mii - nmii KiieHTta, mo BUSBJIAIOTH WOTO BOJIO BCTAHOBUTU ITPABOBIHOIICHHS CBOEH)
TIOBEJIHKOIO, IIIOJI0 SIKOi MOYKHa 3pOOWTH TEBHUIM BHCHOBOK IMPO KOHKPETHWI HaMip. Y mependaueHHx
[IpaBwiamu Ta/abo YMoBamMu OaHKIBCHKMX MPOAYKTIB BHIAAKaX, Ii¢ - croci® BusBieHHs KiieHToM 3rozu
npuiiHsaTd 3MiHd 1o IlpaBun ta/abo YMOB OaHKIBCBKMX HpPOXYKTiB, Ta/abo Tapudis, mo 3amponoHOBaHi
BankoMm, HIISIXOM KOPHUCTYBaHHS IMOCIyraMu/mpoayKTamu baHky Ha HOBHX ymoBax (3aiificHEeHHs omepauii,
3aMOBJICHHS OCTYTH, BBeJieHHs PIN-komy ToII10).



KpenutHuii 10roBip — UUBUIEHO-IPAaBOBUM JOKYMEHT, SKHH YKJIaJa€ThCsi B PaMKax LBOTO JOTOBOPY
NUISXOM TiAMUcaHHs (B T.4. MUCTaHIIHHOTO mignvcanHs) bankom i Kiientom (mani — CTOpoHHM) Ta BU3HAYa€E
B3a€MHI IOPUAWYHI mpaBa i 3000B'SI3aHHS Ta E€KOHOMIYHY BiANOBiAaabHICTH Mik CTOpOHAMHU 3 IPUBOAY
MPOBEICHHS KPeIUTHOI omtepariii (Bumadi Tpanmry).

Kpenutnuii npoaykr (mami mo tecty KpeanT) - pa3oBuil KpeauT BiAMOBIZHO 10 oOpaHOi mporpamu
KpeAWTYBaHHS, KPEAWTHA IIiHIS BIANOBIMHO 10 OOpaHOi MporpaMH KpeAWTyBaHHA. Pa3zoBWil KpeauT Ta
KpeAWTHA JIHIS BiIMOBIIHO 70 00paHOi mporpaMu KpeauTyBaHHS Mae CBOI OCOOJIMBI YMOBH HaJaHHS Ta
noramenHs Kpenury, cxemu Buaadi KpeauTy, IIIATHOCTI 32 KPEJUTOM, MaKCUMalIbHOI Ta MiHIMAIBHOI CyMHU
no Kpenuty Ta TepMminy Kpeauty, siki BU3HaueHi B myOsiyHid yroii 3a oOpaHUM KPEAUTHUM IMPOLYKTOM.
IIybniuaa yroga 3a oOpaHUM KpEeIUTHHM HPOIYKTOM OITyOikoBaHa Ha caiiTi banky. 30008’ s13anHsa banky 3a
KPEIUTHUMH MPOAYKTaMHU Y BUITIAAI KpeAUTHOI JiHil [IoroBOpOM € BiIKINIHUMH.

KpenutoBuii 3a1u110K — NacCHBHMIA 3a7UIIOK rpomoBux KowTiB Ha BITP Kitienra.

Jlimit OBepapadTy - MakCUMaIbHUA PO3Mip KPEIUTHHX KOWTIB y BUTIsAAl OBepapadTy, HA OTpUMaHHS
saxux KiieHT Mae mpaBo BiAMOBIAHO 10 YMOB 1150T0 JloroBODY.

MoBua3na 3roga — cmoci0 BusBiacHHsS KiieHTOM 3rogu mpuitHaTH 3MiHM a0 [IpaBun Ta/abo YmoB
0aHKiBCbKHMX TPOAYKTiB, Ta/abo Tapuis, mo 3anpomnonoBani bankom, B nependauenux IlpaBunamu ta/abo
YMoBamu 0aHKIBCHKOTO MPOIYKTY, B 3B 3Ky 3 BIJCYTHICTIO MUCHMOBO BHpakeHUX 3amepedeHb KiieHTa mo
CIUTMBY TIepe10aueHoro Jis IIbOTO CTPOKY.

MIIC — MixkHapoHA MJaTiHa CUCTEMA.

OOMiH TNOBiIOMJIEHHSIMH 3ac00aMH eJeKTPOHHHX MNOWITOBHX cepeiciB (e-mail) — rpyHryerbcs Ha
MOJKJIMBOCTI YKJIQJICHHS TPAaBOYMHIB IIISIXOM OOMiHY nHucTamMd. B mepembadeHnx YmoBamu OaHKiBCHKHX
NPOAYKTIB BHUMAJKaX Ta MOPAAKY Takul croci® QikcyBanHs BosieBUsiBICHHS CTOpIH BHKOPHUCTOBYETHCS 3
BpaxyBaHHSIM OOMEK€Hb, BCTAHOBJICHHX UYMHHUM 3aKOHOAABCTBOM. Taki MOBIAOMIICHHS MOXYTb MICTHTH
OKpIM TEKCTOBOI YaCTWHHU TAaKOXX BKJIAJEHHS 3 €JICKTPOHHHX KOMiH JOKYMEHTIB, SIKI MICTUTUMYTh abo Hi
300paXKCHHS BIOMTKY BJIacCHOpYy4YHOTO mianucy (medyarku) Kiienra Ta/abo ynoBHOBaxkeHO1 ocoOu banky.
O0MiH (akcokomissMH TOKYMEHTIB - IPYHTYETHCSI Ha MOXKIIMBOCTI YKJIQJIGHHS IPaBOYUHIB HIIIXOM OOMIiHY
muctamu. Y Tiepeq0adyeHnX yMOBaMHU BiANOBIMHWX OaHKIBCHKMX TMPOIYKTIB BHUMAAKaX MTaHWHA CIIOCIO
¢ikcyBanHs BoyeBUsBICHHS CTOpPIH BUKOPUCTOBYETHCS 3 BpaxyBaHHSIM OOMEKEHb, BCTAHOBICHHX YMHHUM
3aKOHO/MaBCTBOM. Korii JOKYMEHTIB, fKi HAJICWIAIOTHCA TAaKUM YHHOM, TOBHHHI MICTHUTH 300paKCHHS
BIIOWTKY BIaCHOPYYHOTO mianucy (meuatku) Kirienra ta/abo yrmoBHOBaXkeHOi ocodn baHky, a y momanbiiomy
MTOBHHHI OyTH 3aMiHEHi Ha JOKYMEHTH, BUKOHAHI Ha TAIlepOBHUX HOCISAX Y MUCEMOBIH Qopmi.

OBepapaT - KOPOTKOCTPOKOBHU KpeauT (mo 12 MicsuiB), mo HamaeTbes bankom KiieHTy Ha ymoBax
MOBEpHEHHS, CTPOKOBOCTI, OIUIATHOCTI s 3IiHCHEHHS CBOE€YaCHOTO (iHAHCYBaHHS IOTOYHHUX Ta/abo
HemepenOadyBaHux BuTpaT KilieHTa mOHan 3amuIIOK KOIITIB HAa OaHKIBCBKOMY IIOTOYHOMY DPaxyHKY 3
YTBOPEHHSM JIe0E€TOBOTO Callb0 32 OaHKIBCHKHM MOTOYHUM PaXyHKOM.

Maker mocayr banky (Ilaker) — komiuiekc OaHKIBCBKMX IOCHYT, SIKI HajgalThcs bankoMm y Habopi,
nepeaoauyeHOMy YMOBaMHU OaHKIBCHKOTO MPOYKTY.

IITH - xox — (mepcoHaNbHUM igeHTH(IKAMIKHUK HOMep) - Habip mudp abo Oyks i Udp, BIIOMHUHN JIHIIE
KOPHCTYBauy €JICKTPOHHOT'O IJIATKHOTO 3ac00y 1 MOTpiOHuUE juis Horo igeHTr(ikamii Ta aBTeHTH(IKAIT i)
yac 3/11iCHEHHS OTepaIliil i3 BHKOPUCTAaHHAM eJIEKTPOHHOTO TUIATIXHOTO 3ac00y.

Hocriiino airoue po3mopsimkennsa (IIIP) — odopmiserscs 3a Oaxannsm KitieHTa Uisi aBTOMaTHYHOTO
nepepaxyBanHs KomTiB 3 BIIP 1 mOMOBHEHHS NIEMO3UTHOTO PaxyHKY (MU JETO3UTIB 3 TOMOBHEHHSM),
MOTalIeHHs 3a00PrOBaHOCTI 10 KPEAUTY, 3MIHCHEHHS IUIaTEXIB 3a PeKBi3uTaMu, BkazanuMu KirieHTom.

CIO Ib - CrucreMa AUCTAHIIIITHOTO 00CIIYyTOBYBaHHS «IHTepHET-OaHKIHT».

“Crom-ucT” — Mepesiik eICKTPOHHUX TUIATINHKUX 3ac001B, CKJIAJICHUH 3a IEBHUMH 1X PEKBI3UTaMH, 3a AKUMHU
3YIUHEHO NPOBEACHHS OIlepaliid. 3ajie)kHO BiJ MPaBWI IUIATIKHOI CHCTEMH CTOI-CIIMCOK MOXE OyTH
€JIEKTPOHHUM Ta/a00 ManepoBUM.

TexcToBi MoBiOMJIeHHs1 3aco0aMM MOOITHHOrO 3B’SI3KY - CYKYIHICTh CHCTEMAaTH30BaHUX ayi()aBiTHO-
TEKCTOBUX

Ta 1udpoBux 3HaKIB (TekcT), mo (popmyeTbcs baHkoM Ta mepemaeTbcs Ha HOMEP MOOUIBHOTO HPUCTPOIO
Krienra abo HaBmaku.

a) «USSD-noBinominennst — Unstructured Supplementary Service Data — «HecTpykTypoBaHi naHi
JIOJJATKOBOI TIOCITYTHY - TEXHOJOTiS Tiepe/iadi KOPOTKUX TEKCTOBHX IMOBIOMIICHh Ha MPUCTPOI MOOITEHOTO
3B’s3Ky cnoxuBadiB. USSD-noBinomieHHS He 30epiraerbcsi B HaM’sITi MOOIIBHOTO NpHCTPOr0. MicTHTh
npornosutiito banky 3 MoxmBicTio Juts KitieHTa oOpaTi BapiaHTH: MPUHHATH MPOIO3UIIiI0 a00 BiIMOBUTHCH
Bijx Hel.

0) SMS-noBinomaennsi — Short Messaging Service — «cnyx0a KOPOTKHX MOBIIOMJICHBY - TEXHOJOTS, 1110
JI03BOJISE 3A1MICHIOBATH NpUIMaHHs-TIepeaadyy KOPOTKHX TEKCTOBHUX ITOBIIOMJICHB 32 JIOTIOMOTOI0 MOOUJIEHOTO
npuctporo. SMS-noBioMIeHHsT Moxke OyTH 30epekeHe B mam’sATi MOOUILHOTO MNPHCTPor. MiCTHTh
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npono3ulito banky 3 moxknusicTio st Kimienta oOpatu BapiaHTH: MPUAHATH HPOMO3ULIiI0 200 BiIMOBHUTHCH
BiJl Hed.

Texniunuii oBepapadt — cyma 3ad6oprosarocTti 3a bIIP, sxa BUHUKIIA TTpU TIEPEBUINCHHI JIIMITY BUTPAT TI0
MJIATDKHIN KapTIIi Ta OHOYACHOMY TIEPEBHUICHHI CYMHU HE3HIKYBATHHOTO 3QJTHIIKY .

@akcuMijie — KOMisl BIACHOPYYHOTO MiANHCY Ta/ab0 TMedYaTKH, $SKa BHOCHTHCS B TEKCT JAOKYMEHTY
MEeXaHIYHUM ab0 eNeKTPOHHUM NUIAXoM. TakumM umHOM, CTOPOHM MOXYThb, SKIIO II€ IependadeHo
[IpaBmiamu abo YMoBamMu OaHKIBCHKUX IMPOIYKTIB, BUKOPUCTOBYBATH (hakcuMije, BiATBOpEHE MEXaHigHO (3a
JOMIOMOTOI0 IITaMITy, KJillle) Ha ManepoBOMY HOKYMEHTi, a00 B €JNEKTPOHHOMY BHUTJISAL (32 JOMOMOTOIO
MpOrpaMHOro 3a0e3MeveHHs) Ha JOKYMEHTI B €JIEKTPOHHOMY BHUIJISAII.

B sxocri 3pa3ky BnacHopy4HOTo minnucy Kiieara CTopoHH HJOMOBHIIIMCS BUKOPUCTOBYBatH mianuc Kiienra
Ha 3rofi.

3pa3ok nevatku banky HaBeaeno mia uum JloroBopom.

3pazok BIACHOPYYHOTO MiJMNKCY yIMOBHOBa)keHOi ocoOn baHKy mepen BHKOpHCTaHHSM AOBOAMTHCS KiieHTY
OKpEMO.

Bci iHmi TepmiHM, 3Hau€HHA SKUX HE BH3Ha4YeHI nUM J[OroBOpOM, BKMBAaIOThCS B LbOMY JloroBopi B
3HAUEHHSX, SKUMH BOHM BHM3HA4€Hi 3TiJHO 3 HOPMATHBHO-TIPaBOBMMHU akTamMu HamioHambHOTO OaHKy
VYkpaiaw, IHIMAMA aKTaMH JiF0U0T0 3aKOHOAABCTBA YKpainu Ta npasuiamu MIIC.

2. 3ATAJIBHI ITOJIOKEHH S
JoroBip Bu3Ha4ae yMOBH Ta TOPSINOK HalaHHA baHKOM KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBaHHS
KuienTis.
JloroBip MICTHTh JAeTalbHHUN, MPOTE HE BUUEPIHHHA OMUC OKPEMHX OAHKIBCHKHX NPOMYKTIB. JlWHaMiuHO
PO3BUBAIOYHCH Ta AOAIOYH MPO 3aI0BOJIEHHS 3pocTarounx moTped Kirienra, bank cucremarnaao po3po0isie Ta
CTBOPIOE HOBI OAaHKIBCHKI MPOAYKTH Ta BIOCKOHATIOE icHYrodi. [H(opmaris mpo BCi akTyalbHI OaHKIBCBHKI
NPOAYKTH, SIKi poroHyroThest Kitienty 3a mum JloroBopom po3MmimryeTbest Ha odimiiHoMy caiiti banky Ta y
HWOro BiAAiIeHHIX.
Axuenrtyroun manuii JloroBip, MUIIXOM TianucaHHS 3asBU HA NpHeAHAHHA, KITIEHT TpUeTHYEThCS J0 BCIiX
3allPONOHOBAaHNX OaHKIBCHKHX MPOMYKTiB, iHQOpMaIlis Mpo SKi po3MmileHa sK y BiaieHHsX baHky, Tak i Ha
odiniiHOMY caiiti baHky.
[Ticnst aknenranii manoro /loroBopy BiAmoBiAHA yroga HaOMpae YMHHOCTI 3 MOMEHTY BUSIBIEHHsA KitieHTOM
BOJICBHSABIICHHS IOJIO i1 YKITaIeHHS SIK 0COOMCTO MUISAXOM MiANMCaHHS TOTOBOPY, TaK 1 JUCTAHIIIHHO:
CKOPHCTABIIIKCH MOcayramu cuctemu [HTepHeT-bankinry (neransHo —y Posmini 5 nporo Jlororopy);
y TeneOHHOMY PEeXHMi i3 3aCTOCYBaHHSM BHUKIIOYHO aOOHEHTCHKOIO HOMEpa, 3aKpiIJICHOTO 3a HUM B
omeparliitHiii cuctemi banky, Ta 32 yMOBU TIPOBEZCHHS YIIOBHOBa)KEHWM TpalliBHUKOM baHKy imeHTHdikaii
Knienra y nmopsjky, nependadeHoMy qanuM J{oroBopom.
Bignosigauii mpaBouYMH Ji€ HA yMOBax Ta 3rijiHo TapudiB baHKy, 10 € aKTyaqTbHUMHU Ta YAHHUMHU Ha MOMEHT
BHCJIOBJICHHSI KJIIEHTOM 3TOAM Ha HOro yKiIa/ieHHs (SKi B TIOJAIBIIOMY MOXYTh 3MiHIOBATHCH 3rimHO Tapudis
banky) B ofvH i3 BHIIle3a3HAYEHUX CITOCOOIB.
KiieHT Hece BHKITIOUHY BiJIOBIJabHICTh 32 CXOPOHHICTh JIAHHWX, II0 BUKOPHCTOBYIOTHCS baHkoM st Horo
inenTudikamii (yHiKaIbHUHR KO, JIOTiH, Mapois ToIo).
3miHa HOMepy MoOineHoOro tenedony Kiienra, 3asHauenoro y 3asBi(-ax) mpo NpUEIHAHHS, MOXE OyTH
3MiACHEHA BHUKJIKOYHO IIUIIXOM TIOJ@HHS BIAMOBIAHOI MHUCHhMOBOI 3asBM Yy BiajaijieHHI baHky Ha
BIJIKPUTTSI/3aKPUTTS/3MiHY TIOCIYT.
KitieHnT Hece yci pu3UKy Ta HETaTUBHI HACHIJIKA BTPATH Ta HE3AaKOHHOTO 3aBOJIOIHHSI MOOLTBHUM TeneoHOM
Ta/abo BiamoBigHOW SIM-kapTor i3 3aKpilUIeHUM 3a HUM aOOHEHTCHKMM HOMEPOM 3a yYMOBH, IO BiH
HEBi/IKIIaIeHO He ToBioMuB mpo e bank yepe3 Konrakrt-LleHTp un y Oynp-sKWil iHINMHA JOCTYIHHH Ta
e(eKTHUBHUH cI10¢i0, 10 HE CYNEePEeUnTh MOJIOKEHHAM HOro JloroBopy Ta BAMOTaM YHHHOTO 3aKOHOAABCTBA.
Krnient moromxyerscsi 3 THUM, 1m0 Horo OyAyTh MOBiIOMIISATH Oyab-IKMM YMHOM Ta B Oyab-sKid (opwi,
BKIIIOYAIOYH, aJIe He OOMEXKYIOUHCh, MUIIXOM HAJCHJIAHHS JICTIB Ta IHIIWX IOBiJIOMJICHb (MIMCHMOBUX Ta
€JIEKTPOHHKX): Ha aJIpecy MOro MpOXKMBaHHS IOILTO0, Kyp €poM, HapO4HO, HA Mii e-mail, Ha HOMep MOTo
MOOiIBHOTO TenedoHy TolIo, 3 iHdopMalielo Npo OaHKIBCHbKI MPOAYKTH 1 MOCIyrd baHky Ta mpomosuuisiMu
cKopucTaThcs Oylb-IKMMH OaHKIBCBKUMH TMPOAYKTaMH 1 mociyramu banky. Takox Jar CBOK 3rojay Ha
nepenady iHpopmallii TpeTiii cTopoHi (KoJIeKTopchKil (ipmi), sika Oyne BUCTyHaTH Bij iMeHi baHky, 3 MeToro
nepeBipku Bciel iHpopmanii moganoi MHOIO baHKy 3 METOI0 OTpUMaHHS KPEOUTy, B MOPSAAKY BU3HAYEHOMY
3akonomaBctBoM Ykpainw. Jlama IlmcpmoBa 3roma BumaHa Ha HEBU3HAUYCHWW CTPOK, MpH3HAYCHA IS
CHUCTEMAaTUYHOIO BHKOPUCTAHHS Ta € JIIHCHOI HEOOMEXeHWH mepioj yacy. Butpatu Ha mocraBky KimieHty
3a3HaYCHUX BUILE MOBIIOMIICHD MOKIAAAI0ThC Ha baHk.
B pasi 3miHM cBO€i aapecu NpomMCKH Ta/ab0 MPOKMBAHHSA, HOMEPY MOOULIBHOrO Ta/abo CTalioOHApHOTO
TeneOoHiB, CBOTO CTAaTYCy KIIIEHT B TEPMIHHM J0 3-X poOOYMX JHIB MMOBMHEH MOBIOMHUTH TIpo Iie baHk, a came,
ajie He BHUKIIOYHO: OyB 3apeecTpoBaHMi/BUKMIOUeHHH 3 peectpy sk DOIL; HaneXUTh/HEHANEKHUTH M0
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HaIllOHAThbHUX a00 1HO3EMHUX MYyONIYHUX Mis9iB/0CiO, sSKi IMOB’si3aHi 3 HAIlIOHAJLHUMH a00 1HO3EMHHMU
nyOJIIYHUMU IisT9aMu; €/HE € MiJKOHTPOJILHUM IHIIINA 0co0i.

Kimienr mamae banky 703Bi Ha BHECEHHS IEpPCOHANBHUX daHWX KimieHTa B 0a3y IMEpPCOHANBHUX JaHUX
«Kmieatn ITAT «lmes baHk», oOpoOKy TakuX IOaHWUX, a TAKOXK Iepelady TaKuX JaHuX II0B’sI3aHUM
TOBApUCTBAM Ta MapTHepaMm BaHKy 4u iHIIUM PO3MOPSTHUKAM BiAMOBIAHO 10 3akoHy. KitieHT 3BinbHIE baHk
BiJl O0OB’A3KYy IOBIAOMJIEHHS PO Iepeaady HOro MepCOHAIbHHUX NaHUX IMOB’SI3aHMM TOBApUCTBaM baHKy,
naptHepaMm baHKYy YW iHIIUM po3MOpsAAHWKAM 0a3u TMEPCOHANBHHUX [AHUX, SIKI € TAaKUMH BIATIOBITHO /0
3akoHy. KiieHT o3HaiiomiieHHH i3 cBOIMU mpaBamMu Ta 00OB’sI3KaMH, BU3HAYeHUMHU 3akOoHOM YkpaiHu «lIpo
3aXHCT MEPCOHANBHUX NaHuX». [IpaBo Ha BUKOPUCTAaHHS MEPCOHAIBHUX JaHUX Ji€ OE3CTPOKOBO 0 MOMEHTY
MICHMOBOTO CKacyBaHHS Ih0r0 TipaBa Kitienra.

3. BUZIKPUTTS BAHKIBCHKOI'O TIOTOYHOI'O PAXYHKY 3 BUJAUYEIO IUIATIKHOI
KAPTKH

VY mopsaky Ta Ha ymoBax uporo JloroBopy Bbank 3000B’si3yeThcst HamaBaTH KUIi€eHTY KOMIUIEKC TOCIYT,
BU3HaueHNX muM JloroBopom Ta 3amoBieHMX KiieHTOM muisixom mignucaHHs 3asB(M) Mpo MPHEAHAHHS, a
KitienT 30008’ a3y€ThCs ciutadyBatu baHKy BUHAropo/y 3a MOCIyTH Ta BUKOHYBATH 1HII 3000B’I3aHHS 32 IIHM
Jorosopom.

[Tpu 3BepHEHHI A0 CTPYKTYpHOTO migpo3ainy banky 3 meroro Bigkputts [lakety mocmyr KiieHnt Hamae
YIOBHOB2)XEHOMY TIPEJCTaBHUKY baHKy Bci HEOOXimHI JOKYMEHTH UIS 3AIACHEHHS MpOLeAypH HOTo
imeHTH(}IKAIII.

[Mignucannsm 3asB(u) npo npueaHanHs KiieHnt 6e33acTepekHo MOTroKY€EThCSl HA YMOBH BOTO [loroBopy.
JoroBip BBaXka€TbCcAd YKIAAEHUM Tmicias oTpuMaHHS bankom Bix KiieHTa 3amoBHEHOiI Ta mimmucaHoi
BiJIMOBiTHOT 3asBM Ha MIPUETHAHHS.

Knient nae 3romy banky Ha Hajganns bankoM iHpopMariii, 0 CTaHOBUTH OAHKIBCHKY TAEMHUIIIO, HA HOMED
TenedoHy, eJIEKTPOHHY Ta/ab0 TOIITOBY ajpecy, 3a3Ha4yeHl y BIAMOBIAHIN 3asBi Ha NpueaHaHHSA. baHk He
Hece BIQNOBINATPHOCTI 3a PU3WKH, TOB’S3aHI 3 BIANpaBKOK iHQoOpMamii 3a BKazaHUMH B 3asBi(ax) Ha
NpUETHAHHS apecaMH.

Kiient nae srony:

Ha 30upanHs, HaKONMWYEHHS, BUKOPUCTAHHS Ta OOpOOKY HOro MEpCOHANbHUX AAaHUX, OTPUMAHUX MpPHU
¢dopmyBanni ba3u nepconanbHux ganHux «Kimientn [MAT «Ilmes bank» y MexaX, BU3HAUCHUX BHMOI'aMU
YMHHOTO 3aKOHOJABCTBA, IO MOXYTh OyTH TepelaHi iHIIUM po3nopsaHukaM wiei basu. [lane mpaBo Ha
BUKOPHUCTaHHSI [IEPCOHAIBHUX AaHUX i€ 0€3CTPOKOBO JJO MOMEHTY HOro MMCbMOBOTO cKacyBaHHs KiieHToM;
Ha nepenady yacTkoBoro abo moBHOro npaBa 0OpOOKH Ta BUKOPUCTAHHS HOr0 NEPCOHAIBHUX AaHUX 1HIIUMH
cy0’eKkTaMH BiJHOCHH, TIOB’SI3aHHUX 13 TEPCOHATBLHUMH JaHUMH, 30KpeMa, alleé He BUKIIOYHO, Y BUIAJIKaX:
BigctymieHHss bankom mpaBa Bumoru 3a uumm JloroBopom; mepenaui baHkoM mpaB BUKOHAaHHS NEBHUX
GbyHKIIH, OB’ sI3aHMX 3 HAJAHHSAM TOCIYT 32 UM J[oroBOpoM, IIISXOM 3aly4eHHS 30BHILTHIX HE3aJIeKHUX
CTOpPiH Ha JIOTOBIpHIM OCHOBI; HalaHHA BaHKY KOJEKTOPCHKUX, KOHCAITHHTOBHX ITOCIYT, a TAKOX MOCIYT 3
KOHCBEPX-CEPBICY Ta B IHIINX BUIIAJIKAX;

Ha 306ip, 30epiranHs, BUKOPUCTaHHS Ta MomupeHHs iHpopmamii moao KiieHTa Ta KpeauTHOTO MpaBOYUHY
(uporo [oroBopy), y Tomy uucii, iHopmarii, sika MICTUTbCS B JEpKaBHUX peecTpax Ta iHMMUX 0azax
nyOJIIYHOTO KOPHUCTYBAHHS, y MOPSAKY, nependoadenoMmy 3akoHoMm Ykpainu «IIpo opranizauito gopmyBaHHS
Ta 00ITY KPeIUTHUX iICTOPIi»;

Ha 306ip, 30epiranHs, BUKOPHCTAaHHS Ta MONIMPEHHS iHPOpMAIii, sIKa CTAHOBUTh HOTO KPETUTHY iCTOpilo,
yepe3 iHImI OIOpPO KPEAWTHUX iCTOPIH, SKi CIIBIPAIIOIOTH 3 0AHKOM y MAHUH Yac 4M CIiBIPAIIOBATUMYTH 3
HUM y MailOyTHbOMY;

Ha orpumanns Bin banky indopmarii npo GaHKIBCBKI MPOJYKTH 1 TOCIYTH, Ta MPOIO3HIIi CKOPHUCTATHCS
Oyzab-sKkuMH OaHKIBCHKMMU NMPOAYKTaMH 1 TIociIyraMu baHky.

[Tignucanusm 1poro JloroBopy KiieHT miarBepmxye, mo:

BiH/BOHa TpoiH(popMOBaHMii/a BaHkOM mpo cBOi mpaBa sK Ccy0’ekTa KpeAWTHOI icTopii Ta cy0’ekTa
NEPCOHANBHUX AaHUX, a TAKOXK, 1110 BCI 3alIUTH A0 KPEOUTHUX OIOpo, 110 3AilicHeHi baHkoM 3 naTu yxkinagaHHs
1poro Jlorosopy, Oyinu 3xikicHeHi 31 3roau Kitienra (mo3u4aabHUKa);

BiH/BOHa OTpUMaB (-JIa) TIOBIJIOMJICHHS PO BKJItOUeHHs iH(opMarii nmpo Heoro/Hel j0 basu mepcoHambHUX
nmanux «Kmieatn [TAT «Ines Bank», y mexax, nepeaOaueHUX YMHHUAM 3aKOHOAABCTBOM, a TAKOX, IO HOTo/ii
npoiHGOpMOBaHO TMpo TpaBa, nepexdadeHi 3akoHoM Ykpainu «[Ipo 3axMCT MEpCOHAIBLHUX JaHUX», 1 TPO
0ci0, IKMM 11l JaHl HaJaroTLCS I BAKOHAHHS 3a3HA4E€HOT METH.

baHnk 3000B’A13y€ThCA:

3.8.1 BiakpuBatu BIIP Ha mincraBi BinmoBigHOI 3asBM NpO NPHEAHAHHS, HAa yMOBax, MepeadadyeHux UM

JloroBopoM Ta YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.
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Bupnaru Kiienrty ([epxarento/-sm) BIIK ta IIIH-koa/-u npotsrom 10 pobounx aHIB micis BiakputTs KiieHTy
BITP a6o 3amoBnennst BIIK.

3abe3neunTn 3ailicHEHHS onepartii 3 BukopuctanusaM BIIK Ta i1 pekBi3uTIB MpoTATOM CTPOKY ii mii, HamaBaTu
iami  Ilocmyrm B mopsaky Ta Ha yMmoBax pgaHoro JloroBopy. 3mdiiiCHIOBaTH pO3paxyHKOBO-KacoBE
oOcmyroByBanHss BIIP BigmoBiZHO 10 BUMOT YWHHOTO 3aKOHOJaBcTBa YKpainn Ta mporo Jlorosopy.
Hopyuennst Kiienrta, mo MiCTUTBCS B PO3PaxXyHKOBOMY MOKYMEHTI, SKMHA HaIiHmIoOB no baHKy mpoTsrom
omepariiiiHoro yacy, bank 3000B’s;3aHMif BUKOHATH B I€Hb HOT'0 HAAXO/KEHHS (KpIM BUIIA/IKIB, ITepeI0adeHnX
YMHHUM 3aKoHoJaBcTBOM Ta M JoroBopom). Hopyuenns KiieHTa, mo MIiCTUTBCS B pO3paxyHKOBOMY
JIOKYMEHTI, SIKUH HaiHIIoB 10 baHky micist 3aKiHYeHHS ONepaliifHoro yacy, bank 3000B’s13aHUl BAKOHATH HE
Mi3HINIE HACTYITHOTO OIEpamiiHOTO MHA (KpiM BHITQJKiB, MependadeHnX YHHHUM 3aKOHOJABCTBOM Ta IHMM
Horosopom).

3ynunuTH BUIaTKoOBi onepauii Ha BIIP y pasi, sikmo mono KimieHra icHye myOmiuHe OOTSKEHHSI PyXOMOTO
MailHa, SKe HaKJIaJeHe MAEPKaBHUM BHMKOHABLIEM, HAa CyMy TakKoro oOOTsDKeHHS Ta Hazatu Kiiienty
MOBIJOMJICHHS TIPO BIAKPUTTS PaxyHKy Ui BPY4Y€HHs AEp)KaBHOMY BHKOHaBLO. lle moBimomieHHA mpo
BIIKPUTTSI PaxyHKY BpYYaeThCsl JACPKaBHOMY BHKOHaBI0 KiieHToM. BigHOBIEHHS BHAATKOBHX oIepamiit
3IIHCHIOETBCA Y pasi, KO JepKaBHUH BUKOHABEIb HE MOBIJOMHUB MPO MPHUUHSATE PILICHHS Y BCTAHOBICHHUN
3akonoM Ykpaiau «[Ipo miaTikHI CHCTEeMH Ta Iepeka3 KOIITIiB B YKpaiHi» CTPOK, Mepedir SKOT0 MOYNHAETHCS
3 aTH, 3a3Ha4YCHO1 y BIAMITLI PO OTPUMaHHsI Aep:KaBHIM BUKOHABLIEM ITOB1IOMJICHHSI.

KaienT 30008’ s13anmii:

Ha nepmy Bumory banky BimBimatu BimmineHHs banky, ne Oyma monmana 3asBa(uw) Ha TpHEIHAHHA, Ta/abo
HaJaTH JOCTOBIpHI TOKyMEHTH Ta/ab0 BiIOMOCTi, He0OXiIHi s 3iiicHeHHs bankom mpouenyp ineHTudikarii
Kitienra ta aHani3y #oro (piHaHCOBUX OIepallii.

VY pa3i 3MiHM TIOMTOBOI aapecw a0 MACHOPTHHUX JaHWX HEBIAKIATHO ToBimOMUTH baHKY akTyamsHy
iH(opMaIito y MUCHMOBIH (hopMi.

He BukxopuctoByBatu BIIP st 3milicHEHHS MiIIPUEMHUIBKOL JisUIBHOCTI Ta He3alexHOi mpodeciiHol
IISTBHOCTI.

CrnadyBaTi KOMICiiHI BHWHAropoiw 3a TIOCIHyTH 3MiCHEHHS OaHKIBCBKHX OTepamiii y po3Mipax,
nepeadaveHNX MiI0OYMMH Ha MOMEHT HaJaHHs Nocayr Tapudamu banky.

KontpomoBaru Ta 3abe3nedyBatu HasBHICTH KomTiB Ha BIIP 1ys crimcanHs KOMICiil y BHIIAAKY TEXHIYHOI
HEMOXIHBOCTI baHKy 3mificHUTH OMOKYBaHHS KOMICii, B T.4., 32 ONEpaIliiM{i, BUKOHAHUMH 3a JOTIOMOTOIO
TEepMiHAJIBHUX NPUCTPOIB baHKy.

[ToBepuytn banky 3aboproBanicTh (CyMy TEXHIYHOTO OBepApadTy Ta MPOLEHTIB 3a KOPUCTYBaHHS HUM)
nporaroM 50 OHIB 3 IHS BUHHUKHEHHS HETaTHBHOTO caibao. lIpy HemoBepHEHHI CyMu 3a00proBaHOCTI B
CTPOKH, TependadeHi UM ITyHKTOM, baHK Mae TpaBo IiHIMIOBAaTH TPOIEC JOCTPOKOBOTO PO3ipBaHHS
Horoeopy 3 Kiientom.

3BepHyTHCH y BaHk i3 3asBoto nipo GiiokyBaHHst BIIK Bix mepesumnycky (3a 30 nHIB 10 3aKiHUYEHHS TepMiHY il
BIIK).

3BepHyTHCcs Y baHk i3 3asB0t0 nipo BurorosneHHst HOBoi BIIK mpu 1i BTpaTi un momkomkeHHi (mpoTsarom 3-x
JHIB 3 MOMEHTY BTPaTH/TIOIIKO/KEHHS), a TaKOX Mpu yMoBi, sikmo [1IH-kon craB Bimomuii TpeTiM ocobam.
IIpo nani o6ctaBuHM KitieHT MOBMHEH MOBIAOMUTH HeraitHO 3a Tenedonom: 0800 505 203.

BigmkomyBaTtu banky Bci BUTpaTH, OB’ sA3aHi 3 PO3TIAAOM MpeTeH3ii ApOiTpaxxHUM KoMiTeToM MiXHapoTHOT
matixaoi cucremu VISA International.

3.9.10 V pasi pozipanHs 1p0ro J{0oroBopy 3BEpHYTHCS IO YIIOBHOB2)XEHOTO TpalliBHUKAa BaHKy i3 BiAMOBiIHOIO

3asBOI0, Mpe/’SIBUBIIM HOMY MPH [bOMY JOKYMEHT, 1[0 MOCBiIYye 0CoOy, Ta OOJIIKOBY KapTKy IUIATHHUKA
noxatkiB (Hazam - JJokyMeHTH).

3.9.11 TIpo Hamip OTpUMaHHS MPOTATOM OJHOTO orepatiiinoro aus 3 BIIP uepe3 kacy baHky roTiBKOBHX KOIITIB y

3.10.

cymi monax 50 000,00 rpH. abo ii exkBiBajJeHT B iHO3eMHiH BamioTi 3a odiuiiiHuM Kypcom HBY, Kitient
noBuHeH moBigomMutH bank 3a 3 (Tpu) poOoumx aHi B ycHih Qopmi (B Xxoni TenedOHHOI pO3MOBH 3
VIIOBHOBXEHUM TIpaIlliBHUKOM baHKy micis 060B’s3ko0Boi imenTudikanii Kiienra) abo y nmuckMoBii (opmi
(momaBum 0 banky BianmosinHy 3asBy mpo miaroToBKy rotiBku). [lucemoBa 3asBa npo MiATOTOBKY T'OTiBKH
peecTpytoTbest baHkoM B AeHb 11 HAIXOIKEHHS.

bank mae npaso:

3.10.1 Bumaratu Bing Kiienta mpen’sBI€HHS BCiX HEOOXITHMX MOKYMEHTIB i BiAkputTsa BIIP, BcTaHOBIEHHS

ocobu Kiienra, 31iiCHEHHS omiepalliii 3a HUIM Ta oJep>KaHHs TOTiBKU.

3.10.2 Bigmosutu Kitienty y Bigkpurri [lakery mocnyr y Bumnanky, skmio KiieHT He HajaB Bci€i HeoOXimHOT

iH(opMaltii a1 3AIMCHEHHS YCIIITHOTO IPOBEACHHS NPOIeaypHu Horo iaeHTugikaiii.

3.10.3 I[Ipn HamaHHi mociyr 3 OOCIYroBYBaHHS PaxyHKY CaMOCTIHHO CHHCYBAaTH HAaJEKHY CyMy KOMiCiHHO{

BUHAropoJu. Y BUNAJIKy CIMCaHHSA KOIITIB 3 paxyHKy KiieHTa B iHIIIH BamioTi caMOCTIHHO mpojatu 3a
PaxyHOK TaKHX KOIITIB BAIIOTY, HEOOXiJHY /ISl BAKOHAHHS 3000B’sI3aHb, HA MiXKOaHKIBCbKOMY BallFOTHOMY
PUHKY YKpaiHH 3a KypcoM, L0 BU3HAYa€ThCS Ha JaTy TaKOro crucaHHs, Ha mo Kiient ynoBHoBaxye bank



HUISIXOM TianucanHs uporo JJoroBopy. Bei BuTpaTH, moB’si3aHi 3 NpoJaskeM KOIITIB y BaIIOTY BiJOBIAHOTO
3000B’s13aHHs, MTOKJIaAaloThes Ha KitieHTa Ta yTpuMyIoTbcs baHKOM YU CIIUCYIOTBCS B MOPSAKY JOTOBIpPHOTO
criucanHsa. KimienT mianmucanHsM 100 JloroBopy Hagae mpaBo baHky yTpuMaTH KOMICiifHY BHHAropomy B
TPUBHSX 3 KOIITIB, OTPUMAaHUX BiJ MPOJaKy 1HO3EMHOI BalOTH a00 0aHKIBCHKHX METAaJiB, O0e3 3apaxyBaHHS
i€l KomiciiiHOi BUHAropoAu Ha HOro MOTOYHHUI paXyHOK Y HauioHadbHiN BamoTi. [Ipu npomy Kiient nopyuae
banky odopmuTn 3asBKy Ha Mpoaax iHO3eMHOI BamOTH Ha MiXOaHKIBCHKOMY BAIOTHOMY PHUHKY YKpaiHU
BiJl foro iMeHi. Y pekBi3uTi MemopiansHOTO opepy “Ilpm3navenns mnatexxy’ baHk 3a3Hadae HOMep, naTy i
MYHKT 0b0ro JloroBopy, KM nepeadaueHa MOXKIMBICTD 3aCTOCYBAaHHSI IOTOBIPHOTO CIIICAHHS.

3.10.4 Y Bumagky MOMHIKOBOTO 3apaxyBaHHs bankom komTiB Ha BIIP KiieHTa B 0THOCTOPOHHBOMY TOPSAKY, 0€3
norokeHHs KiienTa, cnucyBaTi cyMy IOMIJIKOBO 3apaXxOBaHMX KOIITIB.

3.10.5 be3 nosicuenns npuuuH BinMoBuTH Kiienty y mepeBumycky BIIK abo mpumuauty ii (ix) giro. [Ipu npomy,

3.10.6 TIpmsynuuautu xiro BIIK, skmo mano micue nepeunienns Kimientom (/lepxkatenem BITK) BcraHoBieHOTO
JMITy BUTpAT Ta/ab0 y BUMAIKY MiT03pH, IO BinOyIock HecaHKIioHoBaHe BuKopucTanHa bIIK; 3abmokyBarn
BIIK i po3mictutu 1i 3a paxynok KmieHra y BiamoBiguuii ,,CTON-IMCT” HA CTPOK, nepeadadeHuil mpaBuiaMu
BiJINIOBI/THOT TIATKHOT CHCTEMU, Y BUTIA/IKaX, KOJIA 3aKiHUMBCS TEPMiH ii i1, Ta/a00 micis HamanHs KiientoM
(depxarenem (ssmu) BIIK) indopmamii mpo Brpary bIIK, abo BumHeHHS maxpalchkux i 3 i
BUKOPUCTAHHSIM.

3.10.7 3abnokyBaTH Jit0 yCixX KapTOK, sSKi BHIaHI BIIMOBIAHO 10 YMOB I1Oro J[OroBOpy, y BHIAIKy 3IIACHEHHS
Kiiearom Tta/ab6o [lepxatenem BIIK omeparii, BHacmigok skoi Oymo mepeBuiieHo mimiT Butpar. Cyma
ormepariii, Mo TMepPeBUIye PO3Mip TIMITy BUTpaT, oOmikoByeTbcs Ha BIIP 1 BBaaeThcs KpeauTyBaHHIM
Kuienra (texniunuii oBepapadT). 3a KOPHCTYBaHHS TEXHIYHUM oBepiapadrom KilieHT MOBHHEH CIUIATUTH
banky BuHaropony, BusHaueny Tapudamu 6aHKy.

3.10.8 Posrmsmatu mperensii Bin Kiienta mpotsrom 60 (mrictmecsiT) AHIB, 3TIAHO 3 MPABWIAMHA 1 MPOIETypPaMH
BIJIMOBIAHOT TIATXKHOI cucTeMu. J{J1sl Bpery IfoBaHHS CIiPHUX MHUTaHb, 0 BUHUKIH MPH PO3TIIAL MpeTeH3ii,
bank 3a 3romoro KiieHTa Ta 3a yMOBHM BHECEHHS HMM Ha HajexxHui omy BIIP cymu, exBiBameHTHOI 500
nmonapaMm CIIIA, BripaBi 3BepHYTHCH A0 ApOITPaXXHOTO KOMITETY IIIATI’>KHOI CHCTEMH.

3.10.9 bank mae mpaBo BHMaraTH posipBaHHs qaHoro JloroBopy abo BiZMOBUTHCH Bin JloroBopy y BHIaaKax,
nepeadaueHNX YNHHAM 3aKOHOJJABCTBOM YKpaiHu Ta naHuM J[oroBopoMm.

3.11 KuienTt mae mpaBo:

3.11.1 CamocTiitHO po3mOpsIKATHCS TPOIIOBUMH KOIIITAMH, IO 3HAXOASTHCA Ha ioro BIIP.

3.11.2 3niiicHIOBaTH PO3paxyHKH B MEXaX BCTAaHOBJICHOTO baHKOM JIIMITy BUTpAT.

3.11.3 KopucryBaruck BIIK, saxy opopmuB Ha im’st Kiienra ([lepkarens) bank i sika € BmacHicTio banky. Tepmin
kopuctyBanHs BIIK 3a3nauenuii Ha kaprtmi. [IpaBuna kopucryBanas BIIK € HeBix eMHOI 4acTHHOKO I[HOTO
Horosopy. BIIK He nijyisrae nepenadi iHITAM 0cobam.

3.11.4 BunaTu Oynb-siKiii 0c0o0i1 JOBIpEHICTh Ha MPABO OZCPIKAHHS BiJICOTKIB Ta/a00 IPOIIOBHUX KOIITIB.

3.11.5 Orpumatu nonarkosi BIIK, odopmieni Ha iHmmMX oci®6 Ha 3araJbHUX YMOBAax, 32 YMOBH, IO BCi BUTPAaTH,
nmoB’s3aHl 13 BUKopucTaHHsM nonatkoBux bIIK, moxmanmatorecss Ha KitieHta. AHanoriuHi  ymMoBH
3aCTOCOBYIOTHCS 1 10 BUKOPUCTAHHSI OCHOBHOT KapTKH.

3.11.6 YV Bunanxy orpumanss nexcii Ha BIIP 3BepHyTHCS 10 ymOBHOBakeHOro npauiBHUKa baHKy i3 BiAmoBinHOIO
3asBOI0 PO JOCTaBKY CyMH HapaxOBaHHMX MeHCii Ta rpomoBoi gponomoru KiieHTy momomy y 3pydHuUi ams
HBOT'O Yac.

4. TOCJYTA HOCTIHHO JII0UOI0 PO3MNOPSIKEHHS

4.1 bBank 3a imimiatuBu Kiienta Ha mijgcraBi BiamoBijaHOl 3asBM NpuiiMae 10 BUKOHaHHsS [lOCTiiiHO itoue
posnopsymkenns (nani — [1JIP) Ha 3xilicHeHHs perynspHux ruiatexis 3 BITP Kiienrta ms:
MOTaIIeHHs 3a00pTrOBaHOCTI 3a KpeauTamu, opopmiieHuME B baHKy;

MOTIOBHEHHS JISMIO3UTHOTO PaXxyHKy B BaHKy (TUTbKH IS AETIO3UTIB 3 IOTIOBHEHHSM );
3MIHCHEHHS 1HIUBIyaIbHUX IUIATSKIB 32 PEKBI3UTaMH, BKa3aHUMHU KitieHTOM.

4.2  3nificnenHs miartexis 3a [1JIP Ha moramenHs KpeaAuTHOT 3a00proBaHOCTI 1 MOTMIOBHEHHS! JETIO3UTHOTO PaxyHKY
BiJI0OYBa€ThCS 32 paXyHOK BiIacHUX KomTiB KirieHTa abo BCTaHOBJICHOTO JiMITYy oBepApadTy Ha paxyHKY.

4.3  3pailicHeHHS 1HAMBIIyaJbHUX IUIATEXKIB 32 PEKBI3MTaMH, BKazaHuMH KitieHTOM, BiOyBaeThcsi Ha ocHOBI [1/1P
3a HasBHOCTI KOIITIB Ha MOTOYHOMY paxyHKy KirieHTa, y T.4., 32 paxXyHOK JIIMITY KpeAuTyBaHHS (JJO3BOJIEHOTO
oBepapadry) Ha paxyHky Kiienra 3rigHo iioro 3asBu.

4.4  BignoBiJanbHICTh 3a MPaBHIBHICTH 3a3Ha4eHHs pekBi3uTiB [1JIP (mepiofuvHICTh BUKOHAHHS TUIATEXKY, CTPOK
IiT IaTexy, cyMa IJIaTexy, peKBI3UTH OTpUMYBava Ta Take iHime) Hece KimieHr.

4.5 Buxonanns I1JIP Kiienra, gata skux BHIaJae Ha BUXITHHHA a00 CBITKOBHH JIEHb, 3MIMCHIOETHCS B OCTaHHIN
0aHKiIBCbKHI JI€Hb, IO MEPeye LbOMY BUX1THOMY, CBITKOBOMY JIHIO.

4.6 KuaienT Mmae mpaBo:
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BcraHoBuTH Ha onuH BIIP nexinbka [1JIP ogHOro abo pisHuX BUAiB. Y pa3i BCTAaHOBICHHS HAa OAWH PaxyHOK
nexinbkox [TJIP, mpu HeoOXiTHOCTI 3MIMCHEHHS OJTHOYACHO JCKIIBKOX miaTexis 3a [1J[P, mopsmok BUKOHAHHS
BH3HAYAETHCA TIpiopuTeTOM, BKazaHUM Kirientom y 3asgBi Ha BcranomieHHi IIJIP. YV mepmry depry
3MIHCHIOIOTHCS TIIATEXKI 3 OLTBIIT BHCOKHM IpiopuTeTOM. HalBUIIMIT MplopUTET 3a3HAYAETHCS ITiJT HOMEPOM
“1”. bank He Hece BIIMOBIJATBHICTH 32 HEBUKOHAHHS 200 YaCTKOBE BUKOHAHHS AopydeHHd 3a [1JIP y Bunanky
BiJICYTHOCTI a00 HEIOCTATHOCTI KOIITIB Ha paxyHKy KitieHTa.

CaMOCTIHHO BHKOHYBATH IUIATEXIi, 0 BKa3aHi B 3asBi Ha BcTaHoBieHHI [1/IP, mursixom BHECEHHS KOIITIB
TOTiBKOIO 4epe3 kacy banky ab6o 0e3roTiBKOBUM IepepaxyBaHHSAM 3 Oylb-sKOT0o iHIIOro paxyHky Kimienra. ¥
bOMY BHIIAJKy baHK He Hece BiAMOBIAANBbHOCTI 3a 3AiHICHEHHS MOBTOPHOTO IUIAaTeXy NpH BukoHaHHi [1/IP
Knienra

3MiHuTH pekBizutu [1/IP abo Bimkmukatu AOpydYeHHS Ha MOTO 3MIHCHEHHS Ha MiAcCTaBi MHCHMOBOI 3asBH 10
banky.

Y BUMAAKY HEJOCTATHOCTI KOINTIB JUII BUKOHAHHS IUTATEXY B MMOBHOMY O0CS31 3 HACTYIHOTO OaHKIBCHKOTO
JTHS 31MCHIOETHCS IIO/ICHHA TIepEeBipKa 3AIMIIKY Ha paxyHKY i1 BukoHaHHs [1/IP HacTymHIM grHOM:

TUTaTeXXi Ha TOTAIleHHS KPEAWTHOI 3a00proBaHOCTI 3MIHCHIOIOTBCS 3 MOMEHTY IOCTYIJICHHS KOIITIB Ha
PaxyHOK B MeKaxX HasBHHX KOIUTIB 10 MOMEHTY MmoBHOTO BHKoHaHHA [I/IP abo 10 naTtu HacTymHOTO IaTexy
3a [1JIP;

TUTaTeXXi Ha MMOTIOBHEHHS JCTIO3UTHOTO PaXyHKY 3IIHCHIOIOTHCS 3 MOMEHTY IOCTYIIJICHHS KOIITIiB Ha PaXyHOK
B MEXax HasBHUX Ha paxyHKy KOIITIB TPOTATOM CTPOKY, BKazaHoro Kiienrom y 3asBi, abo nmo natu
HacTynHoro miatexy no I1/P;

IHAWBIAyaNbHI TIaTeXi y pasi HEeJOCTATHOCTI KOINTIB HAa PaxyHKy MOXYTh 3IIHCHIOBATHCH 332 pPaxXyHOK
ABTOMATHYHOTO/IHIUBIIyalbHO BCTaHOBJIEHOTO OBepApadTy. Y BHIIAQAKY HOTO BIICYTHOCTI — y MOMEHT
MOCTYIUIEHHS Ha PaxXyHOK KOIITIB, JOCTaTHIX s 3AIACHEHHA IUIaTeXy B MmoBHOMYy o0cssi. IlepeBipka
3AIUIIKY 3MIIHCHIOETHCS MPOTATOM CTPOKY, BkazaHoro Kiienrom y 3asBi, a00o 0 JaTh HACTYITHOTO IHIATEXY 3a
ITP.

ITJIP nsis morameHHs KPeIUTHOT 3a00proBaHOCTI Ta TIOMIOBHEHHS JICTIO3UTY 3/IIHCHIOETHCS Y BATIOTI KpEaUTy/
neno3uty. llpm 1mpoMy BaOTa MOTOYHOIO PaxyHKy Ta BajlOTa PaxyHKy M/ MOTAlleHHS KpPEAUTHOI
3a00proBaHOCTI/ IEMO3UTHOTO PaxXyHKY IMOBHHHI CITiBIIAIaTH.

[HauBiAyanbHI MIaTEXi 3AIMCHIOIOTHCS TUTBKH Y TPUBHI 1 TUTBKH 3 paXyHKIB y TPUBHI.

KiieHT 3000B’s3aHHMN MIOMICSYHO TepeBIpATH IUIaTtexi, 3aiiicHeHi bankom 3rimHo 3asBu. Ilepesipka
MIPOBOJIUTHCS 32 3BITOM IIPO OTeparlii 3a paXyHKOM.

5 CUCTEMA JJUCTAHIIMHOI'O OBCJIYTOBYBAHHS «(IHTEPHET-
BAHKIHI»

Hns 3npivichenns KiieHTOM OaHKIBCHKHX OIEpalliid, 110 HE TOB’s3aHi i3 3MIHCHEHHSM ITiIPUEMHHUIIBKOT
nistbHOCTI, bank Hanae Kimienty moctyn mo CucteMu aucTaHIliitHOro o0CiIyroByBaHHs “IHTepHET-OaHKIHT .
KiienT 3asBns€, mo nonepegHso o3Haiomuscs 3 [IpaBunamu Haganns nocinyr y CHO Ib (nagani - [Ipasuna),
PO3MIIIeHHMH Ha caiiTi baHky 3a enekTpoHHO0 aapecoro: Www.ideabank.ua a6o wa caitri CIO Ib.
[IpaBuna € HeBix eMHOI0 YacThHOI 1bOTO [loroBopy. Uepes iHimitoBanHs KiienToMm Oyap-skoi omeparii B
CHO Ib KiieHT migTBepAXye€, O BiH 03HAHOMUBCS, ITOTO/PKYETHCS Ta IPUHMAaE YAHHI HA MOMEHT BUWHEHHS
BignosiaHoi onepanii [Ipasuna ta Tapudu banky, mo craioTs 0608’ s13k0BMMHU 11t CTopiH AaHoro Jlorosopy
(BUKJIIOYHO B pO3pi3i omepallii, 1110 iHiliFoBaIach).
Knient 3nificaroe poctyn go CHO Ib gepe3 mepexy InTepHer, a came, dyepe3 callT/caiiTv, BU3HAYCHUI/HI
IIpaBunamu.
Hoctyn mo wmepexi I[HTEepHET, a TakoXX BHUKOPWUCTAaHHsS IHIIMX TEXHIYHUX 3ac00iB Ta NPOrPaMHOTO
3a0e3neyeHHs], MO € HeoOXimHuMu s 3xailicHeHHs poctymy no Cawity CHO Ib, He € mpeameTroMm Iboro
Horosopy, i 3a6e3neuyerbest KimieHTOM caMocCTiiiHO 3a HOTro BIacHUN PaxyHOK.
[Mignucyroun 3asBy mpo mpuenHaHHA J0 1poro JloroBopy/ 3asBy NHpO BiIKPHUTTS/3aKPUTTS/3MIHY TOCIHYT,
KrieHT Ge3BIAKIMYHO MOTOMXKYETHCSA 3 THM, L0 NMpH HiamucanHi ycix omepauid y CHO Ib 3a nomomororo
Kony minTBepmKeHHsS BiH IOTOMXKYETHCA 3 yciMa yMOBaMH, BUKJIAJCHHMMH B HOPMAaTHBHUX JOKYMEHTax
banky, siki 1IOB’s13aHi 3 BUKOHAHHSIM JaHUX OIEpalliii Ta po3MilleHi y BiaaiieHHsax banky ta/ado Ha Caiiti
banky, ta/abo na Caiiti C[IO Ib i € ynHHUMHM Ha MOMEHT iHillifOBaHHs omeparii. [lepemik OaHKIBCHKUX
orepauid, JOKYMEHTIB, JOTOBOpIB Ta IHIIMX [iff, m0 MOXyTh OyTH iHimidOBaHi/miANMcaHi/ YyKiIaJeHi
Kiienrom 3a momomorotro CJ1O 1B, a Takox mopsijiok ixX 3ificHeHHs BU3HavatoThest [IpaBumaMu.
Hananust Knienty moctyny g0 CAO Ib 3aiticHioeTbes bankoM 3a yMoBH HasiBHOCTI y KitieHTa BiIKpUTOrO Y
Banky BIIP B HauioHanbHIN BaoTi YKpaiHu.
Kunienr, y pasi Bukopucranns CHO Ib, 3a31anerias morouKyeTses 3 yciMa pu3HKaMu, sIKi IpuTaMaHHi poOoTi
B Mepexi [HTepHer.
TirymadeHHs TepMiHiB B 1boMy [loroBopi Biamosiznae TiiymadeHHIo TepMiHiB y [IpaBuiax.
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Hnsa orpumanns Hoctyny ngo CHO Ib Knienr, mianucytoun 3asBy npo npuegHanHs 1o aaHoro [lorosopy,
OTPHUMYE€ HACTYIHI aBTOpHU3awiiini napamerpu: Jlorin ta [lapons ass mepmoro BXomy.

Jlorin (abo iM’s KoOpHCTyBaua) BKasyeTbcs B JlOBIAI[l —MOBiZOMJICHHI 1 € iH(oOpMaLie0 3 0OMEXCHHM
JIOCTYTIOM Ta MO>ke OyTH MmoBigoMieHuH KilieHTOM BHKIIFOYHO CIiBpOOITHUKY BaHKy.

[Tapons ans mepmioro BXoAay mepBicHO HagaeThest Kiienty msixom HagcwinanHs CMC-moBimomiieHHS Ha
Bkazanmii Kmienrom B 3asBi (ax) mpo mpuemHaHHsS HoMep MoOiutpHOTO Tenedony. Hammii Ilapons s
MEPIIOTO BXOAY € JIMCHUM MPOTATOM TEpMiHY, BKasaHoro B IlpaBmmax Big mMomeHTy HancmianHs CMC-
noBijoMieHHs. Y pasi, skmo KiienT He ckopuctaBes ganuM llapoieM Ansi mepmioro BXOAY MPOTSITOM
TepMiHy, BKazaHoro B [IpaBunax, To nanuii [laponp ans mepmioro BXoay crae HemiHCHHUM, 1 m00 3AiHCHUTH
Bxix mo cuctemu KirieHTy HeoOXimHO 3BepHYTHCH Ha BigainieHHs baHKy ab0 CKOPHCTATHUCH IHIIINM CIIOCOOOM,
BkazaHuM y [IpaBunax. Y BuUmaaKy, SKIIO MPOTATOM CEMH KalleHIAPHUX THIB Micis MiAMUCAHHS AaHOTO
Horosopy KiieHT He 3BepHYBCS y BinaiieHHS baHKy 3 MHCBMOBOIO 3afBOIO HAAicIaTH HOMY MOBTOPHO
ITapons mis nepmioro Bxoxy no CJ1O Ib (motuByroun 1ie TuM, 1o nornepenHii [lapons mis mepmioro BXomxy
He OyJio oTpuMaHo), BBaxkaeThcs mo Kiient orpumas CMC-tioinomnenns 3 Ilaponem s Ilepmioro Bxomy.
[Tpu ycnimuomy nepmomy Bxoni Kiienta 8 C1O Ib BBaxkaetbes, mo Kiient orpumas CMC-ioBizomMiIeHHS 3
ITaposem qui Ilepuioro Bxony.

[Tapons s mepmioro BXOMy MICI MEpIIOro BXOMy MOBHHEH OyTH 000B’s3KOBO 3MiHeHmid KiieHToM Ha

[Mocriitauii [apons (mami 3a texctom — “Ilapons”). Iloctiitauit [lapons moxe Oytu 3mineHui Kiientom
HEeOoOMEKEHY KUIBKICTh pa3iB BianoBigHo 1o [Ipapwui.
Kon mns migrBepmkeHHs omepariii (mami 3a TekcTtoM - “Kox minTBepIkeHHA’) - €NEKTPOHHUN IiIIHC

Kitienra, mo sinmoBigao no [lpaBun rerepyerscs bankom Ta Hamcmmaetscs KiieHTy 6e3mocepenHpo mepen
iHiifoBaHHsAM OaHKiBChKOI omeparii 3a monmomororo CMC-nosinomiennss Ha Homep mobinbHOTO Tenedony,
BKa3aHWH y 3asBi Mpo MpUeIHAHHS a00 B 3asBi PO BIIKPUTTA/3aKPUTTS/3MiHY Tochyr, abo KiieHT oTpumye
Kop migTBepmkeHHs iHmmM criocodom, niependoadennm [Ipasmmamu.

Bigmoeigno mo c¢r.207 lluBinbHOrO KOACKCYy Ykpainu, CTOpPOHM MIMIUIA 3rOAM MO0 MOKJIHBOIO
(momyctumoro, mpaBoMipHOTO) BUKOopHcTaHHS Komy miATBep/pKEeHHsI NpU YKIaJaHHI B MOJAIBIIOMY MiXK
HUMHU npaBouuHiB 3a gonomororo C/1O Ib Tta/abo npw iHiitOBaHHI, M ATBEPKEHH] TOIIO 3a qoromorot CJ1O
Ib Kiientom Oyap-sikoi mependauenoi [IpaBumamu OaHKiBChKOi omepanii Ta aii 3 OyAb-KHM paxyHKOM
Kuienra, Binkputim y banky, Ta onepariero 8 CZ10 Ib.

CropoHH NiWIUIA 3rofu, MO Bci OaHKIBCBKI oreparii, yroaw, iHIIN JTOKyMEHTH/iHII[IaTHBH, 3MIiHCHEHI B
€JIEKTPOHHOMY BUIJISAJI, € €IEKTPOHHUMH JOKYMEHTAaMH 1 BBAXKAIOThCS TAKUMHU, 110 YKJIACH] 13 JOACP)KaHHIM
MUCHMOBOI (hOPMHU, Ta HE MOXKYTh OyTH OCIIOPEHI 3 OIJIALY Ha IX €ICKTPOHHY QopMy.

Kitient 3000B’s13aHMi 3a0e3neunTi/TapaHTYBAaTH HEMOXIIMBICTH OTPHMAaHHS TpeTiMu ocobamu iH(opmartii
npo Jlorin, Ilapons ms nepiioro Bxoay, Ilapons ta Kon miarBepkenns. byap-aky ocoOy, sika BUKOpHCTaia
Jlorin, ITapone ans mepmoro Bxoxy Ta/abo IMapons ta/abo Kox miareepmxenns bank 6e3yMOBHO BBakae
KiienToMm Ta He Hece BIANOBIZAILHOCTI, SKIO 1€ HE BIANOBIgAE MiIHCHOCTI. PU3UK 1 BCIO BiANOBIAANBHICTE 3a
HecaHKLioHOBaHe BuKopuctaHHs Jlorina, [Taposns, [laponst st nepmoro Bxony ta Kony nmiarBepmkeHHs Hece
BukmouHo KiienT. Bynb-sika OaHKiBChKa orleparlis, yroja TOIIO HE MOXe OyTH BiMiHeHa, BH3HaHA
HE1MCHOIO, BIIKJIMKAHa TOIIIO, SIKIIIO BOHA OyJia 3/1iiCHeHa 3 BUKOpHUCTaHHAM Koy miaTBep/DKeHHS.

¥V pasi Brpatu (3a0yBanns) Knienrom [apomto, [laposto nis nepmoro Bxoay, HoBuit [lapons KiienT moBuneH
OTpUMATH y BijIiieHHi banky, a00 iHIIMM YrMHOM BiAToBiaHO 10 [IpaBu.

Byne-sxuit HoBuit [lapons s mepmoro Bxony, [lapons ta/abo Kox minTBepmkeHHs, Hamicaanuii bankom
Knienry, orpumanuii a6o 3miHenuii KilieHTOM BiJNOBIHO 70 yMOB LbOTr0 JlOroBOpY, BHU3HAETHCS ILIUM
JoroBopoM i Bcima Horo yacThHamH, 30KpeMa, aje HeBHKIOYHO [IpaBunamu, BigmosimHo sk Ilapons mms
nepuioro Bxoay, [lapomp ta Koa miaTBepmkeHHs (BUKIIOYHO JI0 TEpPMiHy, BH3HaueHoro B [IpaBmiax).
INonepenni [Tapons Ta Kon miarBepakeHHs BU3HAIOTHCS HEA1HCHUMU.

bank nagae Knienry noctyn no C1O Ib BukitouHo y pasi 3ailicHeHHs ycnimHoi izenTudikanii Kiienra, sika
BBa)XKAa€ThCS Takor y pasi BBeneHHA Kiientom mpaBunsHuX Jloriny ta Ilapomro (abo Ilapomo mis nepioro
BXOIY).

Jns BimHOBieHHs pocrymy no CJO Ib (y pasi 3a0nokyBanHs/ipuninHeHHs) KilieHT TOBHHEH 3BEpHYTHCS 3
BIJIMOBIAHOIO 3asiBOIO y BianineHHs banky abo B iHmmil cmoci0, mo He cynepeunTh [IpaBuiam Ta mpomy
Horosopy. bank 3miiicHroe KitieHTy BiJHOBJIEHHS MOCIYTM 3TiJTHO CBOiX BHYTPINIHIX HOPMATHBHHUX
JIOKYMEHTIB.

VYci komicii Ta po3paxyHkH, moB’s13aHi i3 kopuctyBanusaMm CHO Ib, nependaueni y Tapudax banky, ynHHUX Ha
BU3HAYCHY natry, 3 AkuMU KJIiEHT 03HaMOMIIGHHMH Ta MOTOIMBCSA y HOPSAKY, HepeadadeHomy 1. 5.3 1poro
Horosopy.

VY pasi vecratu Kiientom kowicii 3a kopuctyBanns CJO Ib, skmo Taka icHye BiANOBIAHO 10 YMHHHUX
Tapudis banky Ha Bu3zHaueHy Aary, bank moxe 3abmoxyBatu nocryn Knienra go CHO 1b. lns BinHOBIEHHS
Hoctyny no CJ1O Ib Kiient mae crutatutu 3a3Haueny Komiciro.

baHnk 3000B’A13y€ThCA:



5.24.1 nagasaru Kinienry goctyn no CHAO Ib BinnosigHo 1o ymoB nanoro Jorosopy Ta [IpaBun;

5.24.2 BukoHYyBaTH MUCTaHIINHI po3mopskerHs KimienTa, miamucani 3a gormomororo Komy minTBepKeHHS, SKIIO
BOHH BIIIIOBiaI0Th yMOBaM naHoro JloroBopy Ta Ilpasmiram;

5.24.3 na Bumory KirieHTa HamaTi y npumiineHHi banky abo B iHIIMH CHOCIO 3a B3aEMHOIO TOMOBJICHICTIO CTOpiH
nepenoaueHe [IpaBunamu JOKyMeHTadbHE WiATBEpIKEHHs 3/ificHeHHs KiieHToM Oynb-sikoi OaHKIBCHKOT
orepauii IpoTAroM CTPOKy, Bu3HadeHoro [IpaBunamuy;

5.24.4 pukonyBaT iHII, BH3Ha4eHi [IpaBuiamu, 3000B’si3aHHS, MIOAO0 OAHKIBCHKHMX OTeparliid, 3IiHCHIOBAHUX
Kmienrom 8 CJ10 IB.

5.25 Kuienr 3000B’s13aHmii:

5.25.1 3niticatoBatu goctyn jgo CJIO Ib 3 BUKOpPHCTaHHSM TEXHIYHUX Ta MPOTPaMHHUX 3ac00iB, IO BiIMOBIJAIOTH
BUMOTraM, BU3HaueHuM [IpaBunamu;

5.25.2 3abe3neuyBatu HenocTynHicTs Jlorina, [Tapomto ta Koay miaTBepaxeHnHs TpeTiM ocodam;

5.25.3 y pa3i 3MiHM HOMepYy MOOITBHOTO TeJIe()OHY Y IHIMX iIeHTH(DIKAIHHNX JaHUX Ta/a00 HeCaHKI[IOHOBAHOTO
JIOCTYIIY 10/3aBOJIOAIHHS HUMH TPETIMH 0coOaMu HeraitHO MmoBigoMuTH baHKy akTyaiapHY iHGOpMaIIiio;

5.25.4 BukonyBaT BUMorH [IpaBui npu KOpUCTYBaHHI Ta iHiNiIOBaHHI KOXHOT OAHKIBCHKOI Omepallii 3a J0IOMOT0I0
CHO Ib;

5.25.5 crrauyBaTy KOMICIHY BHHAropoJly 3a Mociyrd, oTpumani 3a jornomororo CJIO Ib, BiAMOBIAHO 0 YMHHUX
Tapudis banky;

5.25.6 ue 3nidicaroBatu B CJ1O 1B nii, mo MOXXyTh MPU3BECTH JO HEMOXIIMBOCTI IHIIMMHU KJIIEHTaMH MOCTIHHO 200
tumaacoBo BukopuctoByBatu C/1O Ib. ¥ pasi mopymenns Kirientom maHoro 3000B’si3aHHs, BiH 3000B’ sI3aHUHA
BIIIKOyBaTH baHKy Ta IHIIMM KIIi€HTaM MaTepiaibHi Ta/ab0 MOpallbHI 30UTKH, CIIPHYMHEH] BiAIOBIAHUMUA
nmissmu Kimierra.

5.25.7 BukonyBaru iHmn, Bu3HavyeHi [IpaBumamu, 30008’ s13aHHS 010 0aHKIBCHKUX oriepaii, 3aiiicaroBaranx B CHO
Ib.

5.26 bBank mae npago:

5.26.1 mpu HajgaHHI MOCIYT 3 OOCIYrOBYBaHHs paxyHKYy CaMOCTIHHO CIUCYBaTH HAJIGKHY CyMy KOMiCiHHO{
BUHATOPOJH, BiANOBiHO M0 YnHHUX TapudiB banky;

5.26.2 y Oynp-sikvii MOMEHT 3 BJAaCHOI iHII[IaTMBU Ta Ha BIACHUHA PO3CYJ B OJHOCTOPOHHHOMY TOPSIKY BHECTH
3Minu 1o [IpaBui Ha ymMoBax Ta B IOPSAKY, BU3HaUCHHUX UM J{oroBopoM;

5.26.3 3minroBatu Tapudu banky 3 monepemkenasm npo 1e Kiienra Ha Caiiri banky, ta/a6o Ha Caiiti CJ1O Ib;

5.26.4 mpmynuauTH/3201m0KyBaTH noctyn A0 CHO Ib y Bumaaxy migo3pu HECaHKI[IOHOBAHOTO BXOAy 10 CHcTeMH.
VY pasi Henananus KitieHTOM HEOOXiTHUX JOKYMEHTIB UM BiOMOCTEH a00 YMHCHOI'O HajJaHHS HENpPaBIUBUX
BiJTOMOCTe# 1mpo cebe baHk BinqMOBIIsie oMy B HaJlaHHI OaHKIBCHKUX ITOCIYT, TiependadeHnx UM JloroBopoM,
a TaKOoX y pa3i HeOTpUMaHHsI iHIIKX BUMoOT faHoro [lorosopy Ta IlpaBu;

5.26.5 3a monepennim mnoBigomieHHsM Kitienta OnokyBatu #oro goctyn g0 CJO IB 3 meroro 3aiicHEHHs
PEMOHTHUX Ta MPOQITaKTHIHUX POOIT;

5.26.6 inmii npasa, nependadeHi [IpaBumamm.

5.27 KuienTt mae mpaso:

5.27.1 na BnacHwmii po3cya kopuctyBarucs nmociyramu CJO Ib BignosigHo 1o ymoB naHoro JJorosopy Ta [IpaBun;

5.27.2 Bumararu Big banky HagaHHs B npuMmimeHHi banky abo B iHmmii cnocid 3a okpemoro gomoBieHicTio CTopin
JIOKYMEHTAJIBHOTO MiATBEpKeHHS 3/1iticHeHHs KiienTom 6ankiBchkoi onepartii B CJ1O 1b;

5.27.3 inmi npasa, nependaveni [IpaBunamu.

5.28 banHk He Hece BiANMOBIANBHICTH 32 BiJicyTHicTh qoctymy 1o CHO Ib abo Hekopektny pobotry CHO Ib y pasi
BUKOpHCTaHHS KitieHTOM &isi 3MiCHEHHS TaKOTO JOCTYNy TEXHIYHHUX Ta TPOrpaMHUX 3aco0iB, sKi He
BiJINOBi1at0Th BUMoram [IpaBui, a00 BunHeHHs1 KiieHTOM IHIMX JIiH, 1110 He BIANOBia0Th BUMoraM [IpaBuit.

5.29 TIlignmucanusm 3asBu npo npueaHanHs KiieHT miaTBeppkye, 1Mo HOMep MOOiUTbHOTO TenedoHy, SIKHd B Hii
3a3HadeHo, JloriH, Bkazanui B JoBimii-moBigomienHi, BianosinHi [Tapons ta Kox miaTBepmkeHHS TOCTYIHI
BUKJIFOYHO OCOOMCTO oMy Ta mo Oynp-ski iHII TpeTi ocoOM He MaroTh AOCTYIY 10 LUX AaHuX. KiieHT
npuiiMae Ha ce0e BCl PU3UKU Ta BCIO BIAMOBINANBHICTH, TMOB’sI3aHYy 3 HEBHKOHAHHSM IIHOTO MOJIOXKCHHS
Horosopy.

5.30 KiieHT 3000B’A3y€ThCS BiJIIKOAOBYBAaTH Yy IOBHOMY 00cs3i Bci moHeceHi baHkoMm 30uTkM y pasi
3aCTOCYBaHHs 70 baHKy caHKIIii BHACTIIOK IIOMUJIKOBUX Ta BUHHUX Ai#t KiieHTa.

6 IMOCJIYI'A SMS-BAHKIHI'

6.1 Ilignucanusm 3asBu-puegHaHHS a00 3asiBU PO BiAKPUTTS/ 3MiHY/ 3akpuTTs nocayr KiieHnt no3Bossie banky
HAQJICWJIAaTH HAa HOMEp MOOUTRHOTrO TeleOHy, BKa3zaHW B 3asBi-IPHEJIHAHHS, SMS-TOBIJIOMJICHHS 3
iH(popMaLi€ro o0 onepalii, sKi 3ailicHeHo 3a BkazaHuM Kiienrom BIIP Ta 3anumky xomriB Ha HOMY.

6.2 TIlocmyra sms-0aHKiHTY HajgaeTbesl TUM KitieHTaM, siki 0OCITyTOBYIOTBCS OIepaTopamMH MOOLIBHOTO 3B'S3KY
crangapty GSM, 1o MaroTh BiAnoBigHe 0ONagHaHHS 1 HAAIOTh NOCIYTH nepenadi iHpopmanii Ha MOOiIbHI
tenedonu uepe3 Mepexy Internet (e-mail-muto3n).

6.3  SMS-TOBiIOMIIEHHS HAJICHIIAIOTHCS TICIIs KOXKHOI onepallii, ika Big0yacs o IOTOYHOMY PaxyHKY.
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KiienT mae 3romy Ha Te, 110 iH(opMallis o0 onepamii 3a BkazanuMm Kiientom BITP Oyne mepenaBaTucs
yepe3 BIIKPUTI KaHATH 3B’S3Ky 3a JOMOMOror0 SMS-TIOBIIOMIIEH 1 MOXKE CTaTH BiIOMOKO TPETiM 0co0aM, y
3B’s13Ky 3 uuM KimieHT He Oye MaTh *KOJHUX HpeTeH3il 10 baHKy 3 11bOro NpUBOIY.

KuieHT 30008’ s13anmii:

Hesiaxnaano nucbMOBO OBIJOMUTH OaHK TPO 3MiHy aODOHEHTCHKOTO HOMEpY Tele(oHy.

Heraitno moBinomutn bank mpo BTpatry mobimsHOro Tenedony 3 CiM KapTKOr 3 aODOHEHTCHKHM HOMEPOM
tenedony. Jlo oTpuMaHHA BiA KJIi€HTa BiAMIOBIAHOTO MHCHMOBOTIO YW IHINOTO TOBimoMileHHS baHk He Hece
BIJIMOBIAIBHOCTI 32 MOXKJIMBHH Teperiay iHhopMarii 32 TOTOYHUM paxyHKOM KIIi€HTa TPETIMH 0COOaMHU.
Kiient mMae mpaBo npu 0a)kaHHI TPUIMHUATH HaJCUIIAHHS TOBIJOMJIEHb a00 3MIHHTH PEXHUM iX HaJICHJIaHHS.
st mporo oMy HeoOXiTHO 3BepHYTHUCS B baHK 3 BiAIIOBITHOO 3asiBOIO.

Bank He Hece BiAMOBiAaNbHOCTI 32 HEHAIAaHHSI TOCITYTH 3 IPUYUH, SIKi HE 3aJIeKaTh Bifl HHOTO.

baHk He Hece BIINOBINANTBHOCTI 32 HEOTPUMAHHS KIIEHTOM SMS-TIOBIJIOMJICHHS 3 TPHYHWH, 3aJICKHUX BiJ
orepaTopa MOOITFHOTO 3B'A3KY KirieHTa abo Internet-mposaiinepa.

BiamoBiganeHICTh 32 HEPO3TOJIOMICHHS BiAOMOCTEH Mpo cTaH paxyHKy KilieHTa, mo MICTAThCS y Sms-
MOBIOMIICHHSIX, Hece KimieHT.

bank 3anmumae 3a coboro mpaBo 3B'sI3aTHCS 32 A0OHEHCHKUM HOMepoM Teiedony 3 KiieHToMm it yTouHeHHS
moApoOHIs a00 BUTIPABJICHHS HEBIAMOBIIHOCTEH B 0POPMIICHHI 3asSBKH.

Bank rapantye, mo orpumadi Big KiieHTa BijoMocTi He OyAyTh HajaHi TpeTiM oco0aM, KpiM BHUIIAIKIB TAKOTO
HaJaHHs Ha IM1ICTaBl BUMOT YAHHOI'03aKOHOJAaBCTBA.

7 TMOCJHYTA «KKOHCBEPK-CEPBIC»
IMocnyra «KoHchepk-cepBicy miakmodaeTbess KilieHTy aBTOMATHYHO Yy BHNAAKY OQOPMIICHHS HUM
BignosimHoro Ilakery mocyr.
[Mocmyra «KoHcrepx-cepBicy nependavae HagaHHA iHQOPMANIHHUX MOCHYT KiIieHTaM baHKy Ha iX TenedoHH]
3alUTH 100 KOHCYJbTAIil PO PO3KIIAA PyXy TPAHCIIOPTY, HAsIBHICTh, MpUAOaHHS Ta OPOHIOBAaHHS KBUTKIB,
HaBiTamiro B J0pO03i, iHPOpPMAIiHY MIATPUMKY B UyKOMY MiCTi, BUKIUK TaKCi, KOMYHQJIbHUX CIyXO
(cmocapa, eneKTpuKa, CaHTeXHiKa), OPTaHi3alil0 TeXIOTIOMOTH 3 OOCIyTOBYBaHHSA aBTOMOOLNIA, OpPOHIOBAHHS
TOTENB, OTPUMAaHHS KOHTAKTHUX JaHUX PECTOpaHiB, 0apiB, KiyOiB, 3aMOBIICHHSI Ta OPOHIOBaHHSI CTOJHKIB B
kae Ta pecropaHax, mociayra «adima», yTOUYHEHHS KOHTAaKTiB Ta azipecu MarasuHiB, A3C, OaHKIB,
0OaHKOMATIB IO TEPHUTOPIi YKpaiHi.
[Mocnyra «Koncbepx-cepBic» HamaeTbess TOB «Bceeykpainceka cepBicHa kommadis «YKPACCICT».
s Toro, mo0 ckopucratucs mnociyror «KoHchepk-cepBicy, KimieHTy HeoOXimHO 3arenedoHyBaTH 3a
HACTYITHUMH HOMepaMH Tee(OHiB:
0-800-50-52-55 - ms a3BiHKIB IO YKpaiHi (I3BiHKH 31 CTalliOHAPHUX TeIePOHIB — OE3KOIITOBHI, 3 MOOIITBPHAX
— 3rijiHO Tapu}iB MOOLIBHOTO OIIepaTopa);
+38-056-374-99-60 - myst 13BiHKIB O YKpaiHi 1 3-3a KOPAOHY (BapTicTh A3BIHKIB - 3riAHO Tapu}iB oneparopa
3B’S3KY).
ITpu 3BepHenHi 10 KoHTakT — IeHTpy 32 HOMepamu TelieoHIB, BKa3aHuMHU B 11. 7.4 nporo JloroBopy, Kiienty
HEOOXiTHO TOBIIOMUTH KOJ, sikuii Oyme Homy Hamicmano Bim TOB «BceykpaiHchka cepBicHa KoOMIIaHis
«YKPACCICT» y Burisii SMS-noBiqoMiieHHs] Ha aDOHEHTCEKHI HOMep TenedoHy.

bank He Hece BiAMOBiIANBHOCTI 3a SKICTh mociyr «KoHChepk-cepBicy, siki HagaoThest TOB «Bceeykpainchka
cepsicHa komnadist «YKPACCICT».

8 PO3MIIIEHHS BAHKIBCBKHUX BKJIAAIB

3rigHo 3 monokeHHsMU 1poro Jorosopy CTOpOHM BH3HAUYAIOTh 3arajlbHUM MOPSIOK 1 YMOBH 3IiHCHEHHS
omepariiii momo po3mimeHHs KiieHToM OaHKIBCBKMX BKIQMiB. Y BUMAAKY NPHAHATTS PIlIeHHS PO
pO3MillleHHsT OaHKIBCHKOIO BKJaJy Ha YMOBaX, pO3MilllEHMX Ha caiti baHky,0cTaHHI 3000B’s3yeThCs
npuiiasty Bifg KiieHta Ha 30epiranHs cyMmy BKJIaJy, HapaXOBYBaTH Ha Hei MPOIEHTH, TIOBEPHYTH BKJIAJ Ta
BUIUIATUTH HApaxoBaHi MPOLEHTH. 3a HaBeACHWX oOcTaBMH KIli€HT BBa)KaeTbcsl TakuM, 110 OyB HaJISKHUM
YHHOM TIOBIJIOMIICHMM Ta O3HAaHOMJICHUM 3 YMOBaMHU pO3MillleHHS OaHKIBCHKOTO BKJaay 3a OOpaHuM
JIETIO3UTHAM TIPOTYKTOM.

Cyma, BayItoTa, TEPMiH PO3MILICHHS! KOKHOTO 3 BKJIAJiB, PO3Mip NMPOLEHTHOI CTaBKH, MOPSAOK Ta YMOBH
HapaxyBaHHS 1 CIUIATH MPOLCHTIB, YMOBH MTOBEPHEHHS BKJIaLy, @ TAKOX 1HIII YMOBH PO3MIILEHHS BKJIAAY, L0
He rependaveHi M J[oroBopoM, BU3HAYAIOTHCS YMOBAMU OKPEMHX JIOTOBOPIB OaHKIBCHKOTO BKIIAJy, IO
VKJIaJar0ThCsl Ha MijcraBi 1mporo JloroBopy Ta 3 ypaxyBaHHsM Horo ymoB. Taki JloroBopu OaHKIBCHKHX
BKJIQJIiB € HEBiJ €MHUMH YaCTHHaMH LOro J[oroBopy Ta pa3oM CKIaJaloTh €IWHUHA NOKYMEHT. Y BHUIAIKY
HasBHOCTI pO30iKHOCTEH Mik ymoBamu 1boro JloroBopy Ta okpemux J[oroBopiB OaHKIBCHKHX BKIJIAJIIB,
3aCTOCYBaHHIO ITJUIATAIOTh YMOBH TaKHX OKPEMHUX JOTrOBOpiB. Taki JOTOBOPH TakKoX € IMyONiYHHMH Ta
po3MinieHi Ha odiniiHoMy caiiti baHky.
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VY nesb ykianeHHs BinnosigHoro [loroBopy OaHkiBchkoro Bkiaay KiieHT camocTiiiHO po3apykoBye Jlorosip
0aHKiBCHKOTO BKJaqy Ta rpadik HapaxyBaHHA MPOLEHTIB 3 caiiTy baHKy B MOMEHT pO3MIlLlIeHHS JETIO3UTY. Y
BHITAJIKy, KOJM JEMO3UTHHUU JOTOBIp YKJIAMA€ThCA HA BIOAUICHHI baHKy, BHIIE3ralaHi JTOKYMCHTH
PO3IPYKOBYE MEHEIKEP BiIIUICHHS Ta niepenae KmeHTy ais miamicanHs.

Baecenns cymu BKIIaay Ha BKJIaJHUN paXyHOK B baHKy migTBEepIKyeEThCS:

- y BUIIAJIKy BHECEHHS KOIUTIB uepe3 Kacy baHKy — NpuxigHUM KaCOBUM JOKYMEHTOM;

- y BUITAJIKy 3apaxyBaHHs KOIITIB 3 MOTOYHOTO PaXyHKY — IJIATIXKHAM JAOPYYEHHSM 3 BiAMIiTKOIO baHKy;

- {HIIMM TOKYMEHTOM, BiATIOBITHO A0 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Cyma Bkiagy noBepraetbesi KitieHTy micns 3akiHUeHHS CTPOKY, BKa3aHoro B JloroBopi OaHKiBCHKOTO BKIIAAY,
Ha bIIP Kuienra, Binkputuii y banky.

VY Bumangky noBepHeHHs bankom Bkmany Ha BuMory KitieHTa JOCTpOKOBO(32 yMOBH, SKIIO Take MPaBo
nepeadadyeHo yMOBaMU OoKpemoro JloroBopy OaHKIBCHKOTO BKJaly), CyMa TaKOTO BKJIaAy 3apaxOBYETHCS Ha
BITP Kiienta, Bimkputnii y banky. Kiient mumssxom ykmagersast nporo JoroBopy mopydae baHky y BUTaAKY
JIOCTPOKOBOTO TTOBEPHEHHSI OyAb-IKOTO BKJIATy (BCi€i CyMH BKJIaJy YH HOTO YAaCTHHH) 3apaxyBaTH TaKy CyMy
Bknany Ha BIIP Kiienta, abo Ha iHmmi mortouHuid paxyHok KiieHTa, BKasaHWil B 3asBi Ha MOBEPHEHHS
BKIany. Y BHUNAAKy, KO KilieHT Mae BCTaHOBIEHHH JIIMIT oBepapadTy Ha MOTOYHOMY pPaxyHKy, cyma
BKJIaJly 3apaxOBY€ThHCS] BUKJIIOYHO HA JaHUH PaxyHOK.

Hapaxosani nponientn 3apaxoBytotbest Ha BIIP KiienTa, Binkputuii y banky.

YMOBH TPOJOBKEHHSI CTPOKY(TEpPMiHY) OKpPEMOro BKJIaay MOXYTh BH3HAYaTUCh B KoxkHOMY Jlorosopi
0aHKIBCHKOTO BKJIALy OKPEMO.

KiieHT mMae mpaBo MPOIOBXKHUTH CTPOK (TEpMiH) KOXKHOTO OKPEMOTO BKJIAMy Ha IHIIMNA, HDX BKa3aHUHA B
JloroBopi 0OaHKIBCHKOTO BKJaay, BIAMOBITHO JO YMOB JaHOTO MYHKTY. Take MPOJOBXKEHHS BKIIATY
BiIOYBa€eThCs 32 yMOBU OoTpuMaHHs Bif KitieHTa #ioro 3romu y xomi TeneOHHOI pO3MOBH 3 YIIOBHOBKEHUM
npamiBEEKOM KoHTakT-11eHTpy banky micias o0oB’s3koBoi imeHTHbikamii KiieHTa 3riZHO BCTaHOBIEHOTO
bankom mopsiaky. CTpok (TepMiH) OKpeMOro BKJIay MOKE MPOIOBKYBAaTHCS B MOPSAKY Ta Ha yMOBAax siKi
BIIMOBiAal0TH OOpaHOMY BHAY MPOAYKTY Ta oMy JoroBopy, BU3HaueHy KiJbKicTh pa3iB 3a 3rojoto Kiienra.
Y BUIagKy IPOJOBKEHHS CTPOKY BKJIATY Y MOpsAAKy LI 8.8, 8.9 mporo JloroBopy po3paxyHOK MPOLEHTIB 3a
KO>KHUI TIPOJIOBXKEHUH CTPOK (TEPMiH) BKIAAy 3IiHCHIOETHCS 3a MPOLIECHTHUMH CTaBKaMHU, sIKi Aif0Th y baHKy
Juisi 0AaHKIBCBKMX BKJIAIIB IIBOTO CTPOKY Ta BUAY, 0€3 YKIAJCHHS JOJATKOBHX Yrol A0 Takoro Jlororopy
0aHKIBCHKOTO BKIIAAy. AKTyanbHI PO3MipH MPOIEHTHUX CTaBOK 3a OaHKIBCHKHMH BKIIAJaMH PO3MIMIYIOTHCS
Ha BijineHHsx banky Ta Ha odimiiiHoMy caiiti baHKy 3a eleKTpOHHOI aapecor: Www.ideabank.ua. ¥V pasi
Hesroqu KitieHTa 3 HOBMMH pPO3MipaMH IMPOIEHTHUX CTaBOK, BBAXKAEThCS, 110 KIIIEHT BiIMOBHBCS BiJ
NpoIoBXKeHHs Aii Takoro loroBopy 0aHKIBCHKOTrO BKJIaay Ta Ma€ MpaBO JOCTPOKOBO OJEpXKaTH BKiIaja 0e3
nepepaxyHKy MpPOLEHTIB Ta OyIab-AKMX IUTpadHUX CaHKUiH. Y pa3i MoBYaHHA (BiIACYTHOCTI MHMCHMOBHUX
3anepeueHb) KirieHTa mpoTsAroM TepMiHy, mnepenbaueHoro JloroBopom OaHKIBCBKOIO —BKJIaly,TaKui
BBa)Ka€ThCS MOTO/PKEHUM Ha 3allpONIOHOBaHNX baHKoM ymoBax.

IHopsinok HapaxXyBaHHSI Ta CIUIATH MPOLEHTIB:

8.10.1 IpomenTrn HA BKJIAJ] HAPAXOBYIOTHCS BiJ| JHS, HACTYITHOTO 32 JHEM HAIXOKEeHHS BKIaay B baHk, mo mHA,

KU Tiepeye foro moBepHeHHI0 KimieHTy MeTo1oM (akt/akT.

8.10.2 SIxkmo meHp BUIDIATH HApaxXxOBaHWUX TMPOIEHTIB TPUIAJAa€ HAa BUXITHUN a00 CBITKOBUU JCHB, MPOIEHTH

MOXYTh OyTH oTpuMaHi KitieHTOM y meprmii 3a HUM OaHKiBCBKHI POOOYHIA IEHb.

8.10.3 bank rapaHTye BUIUIaTy IPOICHTIB 3a BKJIQJIOM 3a CTaBKOIO, sKa Jisuia nmpu BHeceHHI KIlieHTOM KOIITIB y

baHk, IpoTATOM TPHOX MICSIIIB 3 JTHSI BIIKPHUTTS paXyHKY 3a BKIJIQJIOM, Miciist 4oro baHk Mae mpaBo iHilitoBaTH
nepen Kiientom mepernsa (3MiHy) NPOIEHTHHUX CTaBOK Yy 3alleKHOCTI BiJl 3MIHM TPOIIOBO-KPEIUTHOI
MOJIITUKKA 200 00J1iKoBOI cTaBkM HarioHambHOro OaHKy YKpaiHU 3 BIANOBITHMM TOBIIOMJICHHSIM IPO 1€
Kiienra Oynp-sikuM i3 croco0iB Ha BubOip banky, a came: ocoOucTo 3a yMOBH siBkM KilieHTa Ha BiIijICHHS
BaHky;muIsIXOM HajACWiIaHHS JMCTa 3a BKazaHMM KilieHTOM MicueM HOro IpoKMBaHHSI;PO3MILLICHHM
BIZIMOBIAHOTO TOBIJOMIJIEHHsSI 4Yepe3 MicleBl abo perioHanbHi JpyKoBaHi 3acobu MacoBoi iHdopmaiii, Ha
odimiiHoMy caliTi Banky. ¥ pa3i mMoBuaHHS (BiJCYTHOCTI NMHUCHMOBHUX 3arepedeHb) Kiienra npotsrom 10
(mecsiTM) KaleHIApPHUX AHIB 3 MOMEHTY IOBiIOMIIEHHS HOro B OyAb-IKMH 3 BHILEBKa3aHUX CIIOCOOIB MpO
inigiroBanHs bankoMm mneperysimy (3MiHM) HPOLEHTHOI CTaBKM BBaXKaeTbes, IO KilieHT moroamses 3
MPaBOYMHOM TIPO Teperiisiy (3MiHY) pO3MipiB MPOIIEHTHUX CTABOK 3a BKJIAJIOM, 3alPONIOHOBaHHUX baHkoM, 0e3
VKJAJeHHSI JOJATKOBUX yroj (1oroBopiB) jgo JloroBopy OaHKIBCBKOrO BKIamy, a 3MIHEHI pO3MipH
NPOLIEHTHUX CTAaBOK 3a BKJIAZAOM HaOyBalOTh YMHHOCTI IICJIS 3aKiHUCHHS BHIIEBKA3aHOTO AECATHACHHOTO
CTPOKY Ta BiI0OpakatOThCs y BUIUCII 3a BKJIATHUM paxyHkoM KirieHTa mpu HaniOimxk4id #oro siBii B baHk.
Sxmo KiieHT He MOTOKYEThCs 13 3alponoHOBaHUM BaHKOM TeperiisijioM (3MiHOIO) MPOICHTHUX CTAaBOK 3a
BKJIAJIOM, BiH 3000B’SI3aHUH HPOTSATOM BHILEBKA3aHOTO JIECSTUACHHOIO CTPOKY MMCHMOBO MOBigoMuTH baHk
PO CBOIO HE3TOy.

8.10.4HapaxyBanHs BificOTKIB 3a JIOroBOpOoM OaHKIBCHKOTO BKJIAJy MpPHUIUHIETHCS B OCTaHHIA JEHb TMepen

MOYaTKOM NpoLenypu BuBeAeHHs POHIOM rapaHTyBaHHS BKIafiB ¢izuuHux ocid (Hanani — ®@onn) banky 3


http://www.ideabank.ua/

puHKY (y pa3i npuitHaTTs HaionansauM 6ankoM YKpaiHu pilieHHS PO BiAKIMKaHHS OaHKIBCHKOI JiLeH3i] Ta
nikBiganito baHky 3 mizcTaB, BH3HAaYeHHWX YaCTHHOIO Apyroto crarti 77 3axony Ykpainu «Ilpo Oanku i
0aHKIBCHKY IISITBHICTBY», - Y IEHb MPUWHATTS PIIICHHS PO BIAKIMKAHHA OAHKIBCHKOI JIIEH31T Ta JIIKBITAIIIO
0aHKy).

8.11 Ilpasa i 060B s3xu banky:

8.11.1baHk 3000B’SI3ye€ThCsl MPUHHATH cyMy Bkiamy Bij KiieHTa i3 CIUIaTOIO MPOIEHTIB HA YMOBaX, BU3HAYCHUX
oOpanmm JloroBopom 0aHKIBCEKOTO BKIIAIY.

8.11.2bank Mae TpaBO BHKOPHUCTOBYBATH TUMYAcOBO BiibHI KomTh KitieHTa (CyMy BKJaly) MPOTATOM TEPioLy
30epiranHs Bkiany B baHky.

8.11.3baHk Mae mpaBo JOCTPOKOBO po3ipBaT JlOroBip 0aHKIBCHKOTO BKIAay i JOCTPOKOBO MOBepHyTH KitieHTy
CyMy BKJIaJy, BUIUTATHBIIY MPOLECHTH 3a BKJIAJAOM 3a (paKTUYHUH CTpOK 30epiranHs cymu Bkiany B banky, y
HACTYMHUX BHUmagkax: 1) B pas3i Hesroau KiieHTa i3 mepernisgoM (3MiHOIO) MPOLIEHTHOI CTaBKH; 2) B pasi,
SKIIO 3aJMIIOK KOWITiB Ha paxyHKy KiieHTa € MeHmWM Big cymu, BuzHaueHoi JloroBopom OaHKiBCHKOTO
BKJIazly; 3) B IHIIMX BUMAJKaX, lepeadaueHNX YMHHUM 3aKOHOIaBCTBOM. IIpu npomy baHk y BcTaHOBIEHOMY
MOPSZIKY 3aKpUBa€ BKIATHUN paxyHoOK KirieHTa, a HeBUIIaueHHI 3aIMIIOK KOIITIB Ha PaXyHKY BUILIAYy€THCS
Knienty Ha ioro mepury sumory. I[Ipo posipanHs JloroBopy OaHKiBChKOTO BKIagy baHk moBHHEH
noBimoMuTH KitieHTa 3a TpH KajdeHIapHUX JTHI.

8.11.43 ypaxyBaHHSIM OCOONMBOCTEW mHporpamMHoro 3abesnedeHHs banky a0o BHeceHHS 3MiH A0 HOPMaTHBHO-
npaBoBux aktiB HBY minx ywac nii JloroBopy OaHKiBChKOrO BKJaay abo ¥oro mpojonraiiii bank mae mpaBo
3MIHUTH HOMEP BKJIAIHOTO PaxyHKy 0e3 yKJIaJeHHS MOJAaTKOBHX yroia a0 JloroBopy 0aHKIBCHKOTO BKJIAy.
ITpu oMy HOBHUI HOMEp PaxyHKY BiJOOpaKa€ThbCs y BUMMCLI 3a BKJIQJAHUM PaXyHKOM.

8.12 TIlpasa i 060B s3xu Kiienra:

8.12.1KimieHT 3000B’s13yeThCs epenatn baHKy THMYacoBO BiIbHI KOIITH (CyMy BKJIaqy) Ha YMOBaX, BH3HAUEHHX
JoroBopoM 6aHKIBCHKOTO BKIIATY.

8.12.211pu saBui B bank 3 mMeToio oxepskaHHA NpOLEHTIB Ta/abo cymu Bkiamy KiieHT 3000B'si3aHuii mpen sSIBUTH
BiZIMOBiAHOMY TpaliBHUKY baHky okpemmuii JloroBip 0aHKiBCHKOTO BKJIaAy Ta JOKYMEHT, IO TIOCBiAYy€e HOTo
0co0y, a y BHIAJKy PO3ipBaHHS TaKOTO JOTOBOPY 200 MPOJOBKEHHS CTPOKY WOTO [Iii — MacnopT Ta JOBIAKY
(kapTKy) AepaBHOI MMOAATKOBOI CIIY>KOW PO MPUCBOEHHS 1ICHTU(IKALIMHOrO HOMEpa IUIATHUKA MOJATKIB,
[MacmopT Ta noOBinKa (KapTKa) AEp:KaBHOI MOJATKOBOI CIY>KOM MPO MPHUCBOEHHS 1IeHTU(IKAIITHOrO HOMEpa
TUTATHUKA TIOJATKIB TIpe T siBIsitoThes KiienToMm y bauk He pifiie oqHOTO pasy B pik.

8.12.3KutienT Mae mpaBo BUAaTH OyAb-gKiii 0c00i TOBIPEHICTh HA TPABO OJIEP>KAaHHS MPOIICHTIB Ta/abo CyMH BKJIAaILy
1 pO3NOPSHKEHHS BKJIQJHUM PaxXyHKOM.

8.12.4KiieHnT Mae mpaBo iHiMmifOBaTH nepe baHkoM meperisy cTpoky (TepMiHy) BKiamy (y TOMY YHCII, IIOAO HOTO
3MEHIIECHHs) LUIIXOM HampasiieHHd baHKy BignoBigHOT Npomo3uiii HHCEMOBO. Y BHUNAAKY OCATHEHHS
CropoHam# 3rou HIOO TEPErysiy CTPOKY (TepMiHy) BKJIaAy B CTOPOHY HMOTO 3MEHIIECHHS, PO3PaxyHOK
MIPOILICHTIB 3a BKJIAJIOM 3JIIHCHIOETHCS HACTYITHUM YHHOM:

8.12.4.1 TIlo Bkimamax Oe3 aBTOMATHYHOI MPOJIOHTAIll TMPOIEHTH, HapaxOoBaHI Ha CyMy BKIQay 3 MOMEHTY
yKJIazeHHs JJoroBopy cTpokoBOro 0aHKiBCHKOI'O BKJIQAY MEPEPaxOBYIOTHCS, BUXOASAYH 3 MPOLEHTHUX CTABOK
3a BKJIaJIAMHU 13 CKOPOYEHHSM CTPOKY (TepMiHy) BKJIAIy sIKi 3aTBEpKeHi pinreHHsIM KoMiTeTy ymnpaBitiHHS
aKTUBaMH, acuBamu 1 Tapudamu baHKy Ha MOMEHT yKinaJeHHs1 okpeMoro Jloroopy 6aHKiBCHKOTO BKIALy, a
NpPOLIEHTH, L0 OyJd HapaxoBaHiI Ha LI0 cyMy Ta (aKTHYHO BHIUIadeHi, yrpumytoTbcs BAHKOM 3 cymu
BKJIAYy.

8.12.4.2 Tlo Bkjasax 3 aBTOMATHYHOIO MPOJIOHTAIII€IO;

- TPOILEHTH, HapaxoBaHi Ha CyMy BKJaay 3 MOMEHTY yKJaaeHHS JloroBopy CTPOKOBOTO OaHKiBCHKOIO
BKJIJy 70 Jatu BkazaHol B m.1.1.1 JloroBopy cTpokoBOro 0aHKiBCHKOTO BKIAy, MEPEepPaxOBYIOTHCS,
BUXOASYM 3 MPOLEHTHUX CTABOK 3a BKJIAAAMHU 13 CKOPOYEHHSIM CTPOKY (TepMiHY) BKJIamy SsKi
3aTBep/pKeH] pimeHHsM Kowmitery ympaBiiHHA akTUBaMHM, MacuBamMH i Tapudamu baHKy Ha MOMEHT
YKJIaJieHHs1 OkpeMoro JloroBopy 0aHKiBCHKOTO BKJIAy, a MMPOIEHTH, 10 OyJv HapaxoBaHi Ha II0 CyMy
Ta GaKTHIHO BHUILTa4YeHI, yTpuMmytoThcs BAHKOM 3 cymu Briany;

-y BUNaAKy npoJonrauii JloroBopy cTpokoBoro 6aHKiBCBKOTO BKJIaay MPOLEHTH, HAPAXOBaHI HAa CyMy
BKJIQJIy 3a TOTepe/lHi TepMiHM BUILIAYYIOThCs Oe3 ix mepepaxyHky. [IporeHTH, HapaxoBaHi Ha CymMy
BKJIQJy 32 OCTaHHIH TNPOJIOHTOBaHHUN TEPMiH, NMEPEPaXxOBYIOTHCS 3 MOYATKY il TaKOro, BUXOASYHU 3
MPOLEHTHUX CTaBOK 3a BKJIaJaMH 13 CKOPOYEHHSM CTPOKY (TepMiHy) BKJIagy sIKi 3aTBepyKeHi
pitmrenHsiv KowmiteTy ynpaBimiHHS akTHBaMH, nacuBamu i Tapudamu BaHky Ha MOMEHT YKJIaJleHHS
okpemoro J[oroBopy 6aHKIBCBKOTO BKJIA/y, a MPOLICHTH, 1110 OyJIM HapaxoBaHi Ha If0 CyMy 1 aKTUIHO
BUIUIa4eHi, yTpumytoTbcst BAHKOM 3 cymu Briazy;

- TPOILEHTH, HAapaxOBaHI Ha CyMy BKJIaAy MpoTsroM pemtH 12-tm MicsauiB Tepminy aii Jorosopy
CTPOKOBOTO OAHKIBCHKOT'O BKJIJly, BUILIAUYIOTHCS O3 X TepepaxyHKy.

8.12.5KuieHT nuisaxom ykiajaeHas nporo Jorosopy nopy4ae banky y Bunaaxy gocsirneHHs CTOpOHAMH 3T0JIU 100
neperisiLy CTpoky (TepMiHy) BKJIAAy B CTOPOHY HOro 3MeHIIeHHs BiamoBizHo nom.8.12.4 mporo lorosopy



nepepaxyBaTd B JIeHb 3aKiHUYEHHsS CTPOKY (TepMiHy) BKJIagy cyMy Bkimany (y TOMY YHMCIi, HapaxoBaHi
NPOLIEHTH) Ha MOTo4YHUI paxyHok Kiienta, Binkputuii y [IAT «Ilnes bank», M®O 336310, SKII0 peKBi3uTH
IHIITOTO TIOTOYHOTO paxyHKy KirieHTa He OymIyTh TOAaTKOBO BKazaHi KiieHTOM.

8.12.6 ko0 Take mpaBo ImepenbaueHe yMoBaMH OKpemoro JloroBopy OaHKiBCbKOro Bkiaay, KiieHT Moike

JOCTPOKOBO po3ipBaTH Takuii [loroBip Ta BHMaraTd JOCTPOKOBOTO IOBEpHEHHS cymu Bkiaay. [lpo
nIocTpokoBe posipBaHHs JloroBopy OankiBchkoro Bkiany Komient moBuHeH moBimomutn bank 3a 3 (Tpm)
poOounx AHIB y MHUCHMOBIHM (opMi, momaBmm baHKy BiAMOBimHY 3asBy (B 2-X MpHUMipHHUKax). 3asBa Ipo
JOCTPOKOBE po3ipBaHHs [loroBopy OaHKIBCHKOTO BKJIAIy PEECTPYETHCS B KYpHAJi BXiTHOI KOPECHOHACHIT
banky B neHb il HagXo/KEHHsS,a OAMH il NPUMIPHHUK 3 BigMiTKOIO BaHKy Mpo MPUHHATTS MOBEpPTAETHCA
KitienTy.

8.12.7KiieHnT nuisixoMm ykiaaeHHs 1boro JloroBopy nopydae baHky y BHUMagKy AOCTPOKOBOTO IOBEPHEHHS BKJAILy

BigmoBiaHo mom.8.12.6 mporo JloroBopy mepepaxyBaTH Taky cyMmy BKiamy (y TOMY YHCIi, HapaxoBaHi
MPOIEHTH) Ha ToTouHui paxyHok Kiienra, Binkputuit y [IAT «lnes baak», M®O 336310, gxmo pexBizuTu
IHIIIOTO TOTOYHOTO paxyHKy KirieHTa He OymyTh BKa3aHi B 3asBi IPO TOCTPOKOBE TIOBEPHEHHS BKIIATTY.

8.12.8KuienTy 3a00pOHSETHCS BHKOPHUCTOBYBATH BKJIAJHHH PaxyHOK JUIsl MPOBEACHHS OMeEpariif,loB’s3aHUX i3
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3MIACHEHHSIM ITiIPUEMHHIIBKOT JiSUTBHOCTI Ta HE3AJISKHOT TPOQECIiHOT AisITBHOCTI.

VY pasi HeBUKOHAHHSA a00 HEHaJIe)KHOTO BHKOHAaHHS yMOB JloroBopy 0aHKiBChKOTO BKiIany BHHHa CTOpoHa
NMOBHMHHA BiAmKoAyBaTH iHIIM CTOpoHi yci 3aBAaHi UMM 30UTKM B MOPSIKY, BH3HAYEHOMY YWHHHUM
3aKOHOAABCTBOM.

bank 30008’ s13aHmit 30epiratu iHQopmamiro npo Kirienra, sika crana oMy BijoMa y 3B 3Ky 3 YKJIAJACHHIM Ta
BUKOHAHHIM IIbOTO J[oroBOpY, Ta CTaHOBUTH OAaHKIBCHKY TAaEMHHUITIO, KOH(DiMEHIiIHY iHpopMaIlliro abo iHITy
iH(opMaIlito, 10 OXOPOHSETHCS 3aKOHOM, Ta He Brpari 0e3 po3Bony KitieHTa po3kpuBaTu Taky iH(opmallito,
KpiM BUTAJKiB, epeadadeHnx nmuM JloroBopoM Ta 3aKOHOM. 3a MOPYIIEHHS BKAa3aHOTO BHUIIE 3000B’SI3aHHS
baHk Hece BiAMOBINANBHICT, TEpeI0aueHy 3aKOHOM.

Jorosip 6aHKiBCHKOTO BKJIy i€ IO MOMEHTY TOBHOTO BUKOHaHHS CTOpOoHAaMU 3000B’A3aHb 32 HUM.

baHK 3BUTBHSETBCS BiJ BIAMOBIAAJBLHOCTI 32 YaCTKOBE a0 NMOBHE HEBMKOHAHHS 3000B s3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIAY, SIKIIIO BOHO € HACTIAKOM (hopc-Ma)KOpHHUX OOCTaBUH (HAA3BUYAHHUX 1 HETIepe10aueHIX
nofii): cTuxihHux aux (y TOMY YHCI, 3eMJIETPYCY, IMOXKEXi, MOBEHi, 3CYBIB IPYHTY TOIIO), MAacOBUX
0e3mopsAKiB, BIHCHKOBUX [iH, TPUHHATTS HOPMATHBHO-NPABOBUX aKTiB OpraHaMH JAEp)KaBHOI BIaau Ta
YIOPaBIiHHS TOIIO, SKi YHEMOKJIUBIIOIOTh UM CYTTEBO YCKIAIHIOIOTH BUKOHAHHS 3000B s13aHb 3a JloroBopoM
0aHKIBCHKOTO BKIIALTY.

Jluctn banky HampaBnslOTbCA 32 MiclieM NpokuBaHHs Kili€eHTa, MPOCTOI0 MOIITOBOIO KOPECTIOHICHIIIETO.
Hapicnanuii TakuM YMHOM JIMCT BBa)KA€THCS JOCTABICHUM HaJle)KHUM 4uHOM. lloBizomnenus banky 3rimHo 3
TakuM J[oroBopom OaHKiBCHKOI'O BKJIaJly BBaXKaeThCs JocTaBieHUM KitieHTy: y meHp 3maui nucta banky Ha
BiJIIJICHHS TIOIITOBOTO 3B’513Ky (Y pa3i HajicIaHHS MOBIIOMJICHHS JIUCTOM), B MOMEHT siBKM KirieHTa B bank
(Bimminenns banky) (y pasi ocobuctoro mosigomiieHHs npH siBii Kiienta B bank), y neHb omyOuikyBaHHS
MOBiIOMJIEHHsI baHKy B OJIHOMY 3 MICIIeBUX a00 periOHaJIbHHUX JPYKOBaHUX 3aco0ax macoBoi iHdopmarii (y
pa3i MOBIIOMIIEHHS IIISIXOM ITyOJTiKarlii).

Oneparii 3a paxynkoMm KirieHTa, BUIUIaTa KOIITIB 32 HOTO JOBIPEHICTIO 3IIHCHIOETHCSA HA MIiJCTaBi IBOTO
Horosopy, okpemux JloroBopiB 0aHKIBCHKHX BKJIAJiB Ta 0POPMIIEHMX JOAATKIB 0 HUX (y pa3i ohopMIIeHHS
KitienTom moBipeHoCTi, sika 3HaX0quThcsl B baHKy).

OO0cayroByBaHHs BKJIaTHOTO paxyHKY 3filicHIOeTbes 3riqHo Tapudis banky. KmieHT miaTBepkye, Mo BiH
o3HaliomieHn# 3 Tapudamu baHky Ta MOTOKYETHCS 3 HUMHU.

Bci BuMoru, siki BUHHKarOTh TIpU BHKOHaHHI JloroBopy OaHKIBCHKOTO BKIaAy abo y 3B’S3Ky 3 HHM, a0o
BUIUIMBAIOTh 3 HBOTO Ta CTAaHOBJIATH MpPEAMET CIOpYy, MiJJIATAlOTh PO3TISAY Yy TOCTIHHO Ailo4oMy
TperteiicekoMy cyni npu Acorianii yKpaiHCbKHX OaHKIB, 3T1IHO 3 pEriIaMEeHTOM TPETEHCHKOTO Cyny, SIKUH €
HEBi/I’€MHOI0 YaCTHHOIO AaHOoi TpeTelchkoi yroam. YMoBu JloroBopy OaHKiBCHKOI'O BKJIAAY, SIKI MICTATh
BiZJOMOCTI PO HAMEHYBAHHS CTOPIH Ta IX MIiCIIE3HAXOKXEHHS, € CKJIaI0BUMU YaCTHHAMH JIaHO1 TPETeHChKOL
yroau. Miciie 1 jata yKJIaJCHHS TPETEHChKOI YroJad BIAMOBIIAIOTH MICHIO 1 aaTi ykmaneHHs JloroBopy
0aHKIBCHKOTO BKIIAIY.

3riiHO BUMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM, baHK BHKOHye (yHKUil MOJATKOBOIO areHTa Mix yac
HapaxyBaHHs Ha KOPUCTh (Ppi3uuHMX 0ciO - KimeHTiB JOXOMIB y BUIIIA/I NPOICHTIB BiJl CYM, PO3MIIIICHUX Ha
BKJIAJHUX (JICTIO3UTHUX) paxyHKax. ¥ 3B’s3Ky 3 1uM baHk 0e3 okpemoro posnopspkeHHs Kirienra yrpuMye ta
nepepaxoBye 10 OOPKETy BIANOBIIHY CyMy monaTtky (300py) 3 moxoniB ¢izuuHOi ocobu-KiieHTta, iHIIIOro
nojatky (3060py), BiJIMOBIHO 10 BUMOT 3aKOHY.

Ha 6ankiBChKHH BKJIAI, PO3MIIIEHHI BiIIOBIIHO /10 YMOB J{0OTOBOpY MOIIMPIOIOTHCS TapaHTIi BiAIIKOTyBaHHS
kowuTiB POHAOM, BiAMOBIIHO 10 HACTYNHHX yMOB: DOHA rapaHTye BKiIagHHMKY BiJIIKOAYBaHHS KOLITIB 3a
HOro BKJIQJIOM Ta BiJIIKOAOBYE KOLITH B PO3MIipi BKJIaay, BKIIOYAIOUM BiZICOTKH, CTAHOM Ha JIEHb IOYaTKY
nporenypu BuBeaeHHs DoHOM 0aHKY 3 PHHKY, aje He OUIbIe CyMH TPAaHWYHOTO PO3MIPY BiJIIKOJTyBaHHS
KOILUTIB 3a BKJIAJaMH, BCTAaHOBJICHOTO Ha L€l J€Hb, HE3aJIE)KHO BiJ KiNBKOCTI BKJIAAIB B OJHOMY OaHKY.



8.23

9.1

9.2

9.3

9.4

95

9.6

9.7

CraHoM Ha MOMEHT yKJaJeHHA J[oroBopy cyMa IpaHHYHOrO PO3Mipy BiJIIKOAYBAaHHS KOLITIiB 32 BKJIaJaMH
cranoButh 200 000,00 rpuBens. Bunnara rapanroBanoi cymu 31idcHIOeTECSI DOHIOM y HAIlIOHABHIN BaJOTI
VYkpaian. BigmkomyBaHHS KOINTIB B iHO3EMHINM BaiOTi BiOYBAE€THCS B €KBIBAJICHTI HAIllOHAIBHOI BaJIFOTH
Vkpaiam micims TiepepaxyBaHHS CyMH BKJIamy 3a OGDIMIHHAM KypcoM TpHBHI 110 1HO3EMHHX BalliOT,
BCTaHOBJIeHNM HamioHanbHuM OaHKOM YKpaiHu Ha J€Hb MOYATKy MpPOLEAYpH BUBEACHHs OaHKY 3 PUHKY Ta
3MiiCHEHHS THMYacoBOi aiMiHicTpamii BiamoBimHO 1m0 crarti 36 3akony VYkpainum «lIpo cucremy
rapaHTyBaHHS BKJIaAiB (i3udHuX 0ci06» (y pasi mpuitHarTs HamionanpHrM O6aHKOM YKpaiHH pilieHHS PO
BiJIKJTUKaHHS 0aHKIBCHKOI JIIEH3IT Ta JIiKBiAalito baHky 3 mijicTaB, BU3BHAYCHUX YaCTUHOIO JPYTol0 cTaTTi 77
3akony Ykpainu «[Ipo OGanku i OaHKIBCHKY AisTIBHICTBY, - 32 OQIIIHAM KypcOM TPHBHI A0 iHO3EMHOI
BaJIFOTH, BCTaHOBNIeHNM HartionansHIM OaHKOM YKpaiHu Ha JI€Hb OYATKY JKBifamii OaHKY).

®onp He rapanTye BkiaJHUKY BiIIIKOAYBaHHS KOIITIB 32 MOTO BKJIAJOM MpPU HACTYIHUX yYMOBax: BkiagHUK
€ Cy0'eKTOM MiANPUEMHULBKOI isUTBHOCTI, SKMH yKJIaB abo Ha KOPHCTh SIKOTO YKJIaAeHO OOTOBIp
0aHKIBCHKOTO BKJIaLy; KOIITH po3MilieHi Ha BKIa y banky oco6oro, sika € moB’s3aHoto 3 barkoM oco60ro abo
Oyia Takor OCOOOI0 MPOTATOM POKY A0 THS NMpUHHATTA HamioHampHuM OaHKOM YKpaiHU pIlIEHHS PO
BijHEeCeHHsI baHKy 70 KaTeropii HeIUIaTOCIPOMOXKHHUX; KOLITH po3MillleHi Ha Bkiax y baHky oco0oto, sika
HaznaBana baHKy mpodeciiiHi mociyru SK ayauTop, OLIHIOBad, y pasi, SKUIO 3 JHS MPHUIMHEHHS HaJaHHS
MOCIyT 10 AHS NpudHATTS HarmionansHuM OaHKOM YKpaiHW pIlIeHHS NpO BigHeceHHA baHKy 10 KaTteropii
HETJIATOCTIPOMOXKHUX HE MUHYB OJMH piK; 3a BKIafgaMu y baHKy, 3a SIKHMH BKJIQJIHUKU Ha 1HIUBiAyadbHIN
OCHOBI OTPUMYIOTH BiJi BaHKy MpOIEHTH 3a JOrOBOpaMH, YKIAJCHUMH Ha yMOBaX, IO HE € MOTOYHHUMH
PUHKOBIMH yMOBaMH BiAMOBiAHO 10 cTarTi 52 3akony Ykpainu «lIpo 6aHku 1 6aHKIBCEKY MiSITBHICTHY, 200
MaroTh iHmI (irancoBi npuBinei Bix baHky; 3a BkiagoMm y baHKy, SKIIo Takuii BKIIAJ BHKOPHUCTOBYETHCS
BriragaukoM sk 3aci® 3a0e3ledeHHs BUKOHAHHS I1HIIOrO 3000B’s3aHHs mnepes] baHkoM, y MOBHOMY 00Cs3i
BKJIaJly 710 IHS1 BAKOHaHHA 3000B’A3aHb.

9 OBEPAPA®T
bank Ha migctaBi 3asBHM mpo mpuemHaHHS 10 J{OTOBOpY KOMITIEKCHOTO OaHKiBCHKOTO OOCITyTrOBYBaHHS
¢izmunnx oci6 IIAT "Ines bank" (mamam — 3asBa mpo mpuemHaHHs) Moke Hagatu Kmienty Oepapadr, a
KiienT 3000B’s13yeThest moBepHyTH cyMy OBeprpadTy, CIIaTUTH BiJICOTKU 32 HOTO KOPHCTYBaHHS, a TaKOX
BUKOHATH iHIII 000B’SI3KHM, BU3HAa4YeHI UM JoroBopom. Y 3asBi Mpo NpUETHAHHS MICTATHCS 1HIWBIAyalbHI
ymoBu OBepnpadty, a came: Jlimit OBepapadty, skuit BcraHoBmoeThess KimieHTy, CTpoK KOpHCTyBaHHS
OepapadToM 3 MOMEHTY BCTaHOBJIICHHS, BiJICOTKOBa CTaBKa 3a KopucTyBaHHA OBepapadrom. 3asBa mpo
NpUEHAHHS, KA MICTUTD 1HIUBITyanbHi yMoBHu OBeplpadTy, € HEBiA €EMHOIO YaCTHHOIO I[boro JloroBopy ta
Pa3oM 3 HUM CKJIQJa€ €JUHUI JOKyMeHT. 30008’ s13aHHA baHKy 3a 1iuM J[oroBOpoM € BiIKIIMYHHM.
Osepapadt Hanmaerbes KiienTy 1y 3aiiicHEeHHsS cBoeyacHOro (iHaHCYBaHHS HOTOYHHMX —Ta/abo
HerepenoadyBaHux BUTpar Kiienta moHan 3ammmok komTiB Ha BIIP. OBepapadt He Moxe mpsMo 4u
oTocepeIKoBaHO HajaBatuch KiieHTy nis mpuabaHHs HiHHMX nanepiB banky, dopMyBaHHS Ta 3017IbIIEHHS
CTaTyTHOTO KamiTaldy TrOCHOJapChKUX TOBAapHCTB, BUKOHAHHS 3000B’si3aHb 3a OyIb-SIKUMH KPEIUTHUMH
JIOTOBOpaMH Ta JOTOBOPAMH TO3UKH, TIOBEPHEHHS 3BOPOTHOT (JiHAHCOBOT JONIOMOT'H, OTIATY JOBrOCTPOKOBHX
Ta/a00 THBECTUIIMHUX MMPOEKTIB TOIIO.
3a kopuctyBanHs OepapadTom Kiient crmauye banky BincoTkm B po3mipi Ta B CTPOKH, OOYMOBIEHI
ynHHUMH Tapudamu baHky.
BuxonanHs 3000B’s13aHb KitieHTa 3a 1ium JloroBopom 3a0e3neuyersesi BCiM HajexkHuM KiieHTy MaiiHOM Ta
KOILTaMH, Ha SIKi MO>kKe OyTH 3BEPHEHO CTATHEHHS B MOPSIKY, BCTAHOBJIEHOMY 3aKOHO/AABCTBOM Y KpaiHH.
ITpo naganns OBepapadry (BiOKIMKaHHS Yd 3yNUHKY B Horo HajzaHHi) bank nmosinomise Kiienta onHum 3
HACTYITHUX CIOC00iB Ha BUOip baHky:
- IIUISIXOM BiZANPaBJIEHHS HA HOMEp MoOiUIbHOrO 3B 513Ky KitienTta, BkazaHoro B 3asBi npo npuenHanssa, SMS-
IMOB1IOMJICHHS,
- BIJIpaBIICHHsI PEKOMEH/IOBAHOT'O JINCTA Ha ajipecy, Bka3any KiieHToM B 3asBi Mpo NpUeTHAHHS;
- IMCTAHIIIHHO — Y TIOPSIIIKY, aHAJIOTIYHOMY TOMY, SIKHi Tiepenoadenuii Pozninom 10 nporo Jorosopy.
OBepapadT HOCTYIHUM U1 KOPUCTYBAaHHA (BIAKIMKAaHUHA YM 3YMUHEHO MOTO HaJaHHS) HAa HACTYIHUU IEHb
micis nosigomieHds Kiienra.
Ctpok kopuctyBanHs OepapadToM BCTAHOBIIOETHCS 3riAHO 3asBU PO NPUEAHAHHSA. MaKCUMaIbHUM TEPMIiH
HasBHOCTI 3aboproBaHocTi (meOeToBoro cambao) 3a BIIP KiieHTa He TOBHHEH NEpPEBUIYBAaTH CTPOKY
kopuctyBanHs OBepapadToMm.
Kpenutauii mimit OBepapadTy BCTAHOBIIOETHCS Yy BUTJISI BiJHOBIIOBaHOI KpeauTHOI JiHii. Ha mepion
kopuctyBanHs OBepiapadroM MakcuMallbHa 3a00proBaHICTE HE MOXKE IEpeBUINYBaTH po3Mipy Jlimity
Osepapadty. KiieHT Mae mpaBo Ha BiJHOBJICHHS KPEIUTHOrO JIMITY oBepapadTy B MeXKaxX CTpPOKY,
BU3Ha4YeHoro 1. 9.6 mporo Jlorosopy.
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MowmenTom Haganus OBepapadty KitieHTy BBaskaeTbes A€Hb YTBOPEHHS 3a00proBaHocTi Ha Horo [loTounomy
paxyHKy (yTBOpeHHs1 neOeTOBOro 3alviiKy). 3ynuHeHHs: HaganHs OBepapadTy BigOyBaeThbes 3rimHo 1. 9.6
uporo Jlorosopy.

Mowmenrtom noramieHHss OBepapad)Ty Ta HapaxOBaHUX BiJICOTKIB BBaKAETHCS JICHb HAIXODKCHHS KOIITIB Ha
BIIP y po3mipi gocTaTHHOMY JUIs 3aKPUTTS BCi€i 3a00proBaHOCTI (1e6€TOBOTO canbao).

BincoTku 3a xopuctyBanas OBepapadTOM HapaXOBYIOTHCS IMOMICAYHO B OCTaHHIM POOOYHMIl JeHh MicAIs 3a
nepiof 3 OCTaHHBOTO POOOYOTO JHS MONEPEAHHOTO MICSIIS IO JIEHB, 10 epeaye OCTAaHHROMY POOOYOMY JTHIO
MOTOYHOTO MicAllsl, Ha (akTH4yHi NeOeToBi 3anMmKu 3a0oproBaHocTi 3a OBepapadroM 3a (akTUUHHUIA Hac
kopuctyBanHs OBepapadToM, BUXOASYM 3 (AKTUYHOI KiABKOCTI AHIB y Micsli Ta y poui. HapaxyBanHs
MPOIEHTIB 3a KopucTyBaHHA OBepapadToM MMOYMHAETHCA 3 TEPIIOrO JHS YTBOPEHHS 3a00proBaHOCTI
(meberoBoro 3anuIIKy) Ha TOTOYHOMY paxyHKy KiieHTa 1 3aKkiHUyeTbcs NEpelIOCTaHHIM JHEM CTPOKY
kopuctyBanHs OBepapadTom.

Cmnata BiJICOTKIB 3miMCHIOETRCS y BamoTi OBepapadTy B CTPOK 0 OCTAHHBOTO POOOYOrO IHS MIiCSIIA,
HACTYITHOTO 32 3BITHHM, IIJISIXOM ITepepaxyBaHHs/BHECEHHS rpomoBrx komris Ha BITP.

Knient gopyudae banky 3aiiicHioBaTH moroBipHe cnmcanHs bankom 3 Oynb-skux paxyskiB Kiienta B [IAT
«Ines bank» rpoIIOBHX KOWITIB y PO3Mipi iCHYI04O01 3200proBaHocTi (1e6eToBoro 3anumky) 3a OBepapadpTom,
HapaxOBaHWMH BiJICOTKaMH Ta HeycTolkamu (murpad, nens). Take HOTOBipHE CITMCAHHS MOXe 31HCHIOBATHCS
bankom Ha miznctaBi uporo JoroBopy Oyab-sKy KibKicTh pa3iB. Y Tomy uucii, Kmient nopyuae banky 6e3
JOJJATKOBOTO TIOTO/DKEHHS 3 HUM 31MCHIOBATH JIOTOBIpHE CIMCAHHS KOIITIB 3 OyJb-sIKOTO HOTO paxyHKY B
IHIIM BamroTi (y BUMAAKY BiACYTHOCTI abo HemocTaTHOCTI y KilieHTa KOWITIB y BamroOTi, HEOOXiTHIN st
oTIaTH 3000B’s13aHb 32 UM JloroBOpoM) i Topydae caMOCTIHHO TIPOAATH 32 PaXyHOK TaKHMX KOIITIB BAJIOTY,
HEOOXiIHY /Ui BUKOHAHHS 3000B’s3aHb, HA MDKOAHKIBCbKOMY BAJIIOTHOMY PUHKY YKpaiHHM 3a KypcoM, IO
BU3HAYAETHCS HA JaTy TaKOro CHHcaHHsA, Ha mo KilieHT ymoBHOBaxye BaHK HmUIIXOM YKJIagaHHS IbOTO
Horosopy. IIpu mpoMy BCi BUTpaTH, IOB’sA3aHi 3 MPOJaXKeM KOIITIB y BAIIOTY BiAMOBIIHOTO 3000B’s3aHHS,
BKIIIOYalO4H (ajie He BUKIIFOYHO) KoMicii (3rimHo nitounx Tapu¢iB), 000B’S3KOBI IUIATekKi A0 OIOKETy Ta
no3alloKeTHUX (POHAIB 3a omeparii KymiBIi-PoAaxy BaliOT Ta BCi IHII BHUTpaTH (y TOMY YHCII,
000B’SI3KOBI B CHITY 3aKOHY), MMOKJIa1al0Thes Ha KitieHTa Ta yTpumytoTbes baHKOM 49U CHIUCYIOTHCS B TIOPSIKY
JoroBipHoro crnucanfs. KiieHT miamucanHsMm 1poro JloroBopy Hamae mpaBo baHKy yTpumaTH KoMiciiiHy
BUHAropoJy B TPUBHSX 3 KOIITIB, OTPUMaHUX BiJ MPOAaXy iHO3eMHOI BaIOTH a00 OaHKIBCHKMX METaliB, 0e3
3apaxyBaHHS Ii€i KOMICIiHOT BHHAaropogu Ha TOTOYHWHA paxyHOK KirieHTa B HamioHanbHiM BamroTi. [lpm
npomy Kiient nopyuae banky odopMmuTi 3asBKy Ha TPOAaX IHO3EMHOI BaliOTH Ha MiXOaHKIBCHKOMY
BAIIOTHOMY PUHKY YKpaiHU Bif Horo imMeHi. Y pekBi3uTi MemopianbsHoro opaepy “llpu3HaueHHs miarexy”
bank 3a3Hayae HOMep, JaTy i MyHKT IbOro JloroBopy, SIKMM IepeadadeHa MOXKIIHMBICTh 3aCTOCYBaHHS
JIOTOBIPHOTO CITMCAHHSL.

VY Bunanxy nopyureHHs [To3nuabHUKOM CTPOKIB CIUIATH BiJICOTKIB 3a KoprcTyBaHHs OBepapadTom monam 60
IHIB BaHK NEepeHOCHTh CyMy Je0€TOBOrO 3aJIMIIKy Ha PaxyHOK OOJIKY HpOCTpOUYEHOi 3a00pProBaHOCTI 3a
KPEIHUTOM.

INoramenns 3a6oprosanocti Kiienra 3a OBepapadTom 31iHCHIOETECS B HACTYITHIH YeproBoCTi:

Heycroiika (urpad, nens);

[IpocTpodeHa 3a60proBanicTh 32 HAPaXOBAHUMHU KOMICISIMH;

[IpocTpoyena 3a00proBaHiCTh 3a HapaXOBAaHUMU MIPOLICHTAMH;

IIpocTpouena 3ab6oproanocTi 3a OepapadTom;

CrpokoBa 3a00proBaHiCTh 32 HAPAXOBAHUMH MPOIICHTAMHU;

CrpoxkoBa 3aboprosanicts 3a OBepapadrom.

bank y BHUMajKy HECBOEYACHOTO Ta/d4u HE B MOBHOMY 00csi3i BUKOHaHHs KiieHTOM cBOiX 00OB’SI3KiB I0JIO
CIUIaTH TIUIaTeXiB, mependadeHux nuM J[oroBopoM, caMOCTIHO pPO3MOJiIsSE TPOIIOBI KOIITH, BHECEHI
Kimientom Ha BIIP, 3rigHO BHIIE3a3HaueHOi 4eproBocTi abo iHINOI YeproBOCTi, BCTAHOBIEHOI Ha PO3CY.
banky.

bank Mae mpaBo TOBHICTIO ab0 4acTKOBO 3ynmMHUTH HajaHHs OBepapadty 3a 1M JIoroBOpoM, a TaKoX
BumaraTu Bin KiieHTa HeraiiHOro AOCTpOKOBOro moramieHHs HagaHoro OsepzapadTy, BiICOTKIB, iHIINX
TUTATEXKIB Ta MOXKIIMBOI HEYCTOWKH (1Tpadis, TeHi) 3a 1M JloroBopoM y pasi:

9.15.1 HasBHOCTI MPOCTPOUEHOT 3a00ProBaHOCTI 32 HAPAXOBAHUMH BiZICOTKaMu moHaa 60 (LIiCTaecsAT) IHIB;
9.15.2 moripmenHi abo HeBiAMOBIIHOCTI hiHaHcoBoro crany KiienTa BuMoram baHky, HasBHOCTI iHIIMX OOCTaBUH,

SK1 MOKYTh HETAaTUBHO BIUIMHYTH Ha IIJIaTO- Ta KpeauTocnpoMoxHicTh KitieHTa abo y pasi moripueHHs sSKocTi
00CITyroByBaHHs 32 IHITUMH KPETUTHUME 3000B's13aHHEMU Kitienta nepen bankowm;

9.15.3 HakJaJeHHs apelTy Ha rpoioBi komty KitienTa, po3MillieHi Ha HOro paxyHkax, BiIKpuTux y banky, Ta/abo

3IHCHEHHS IPUMYCOBOI'O CTATHEHHS KOIITIB 3 TAKMX PaXyHKIB BiIIOBIJHO 10 BUMOT YUHHOT'O 3aKOHOAABCTBA
VYxpainuy;

9.15.4 nopymennst KiieaTom ymoB 1poro Jlorosopy;



9.15.5 3MiHM €KOHOMI4HOI cHUTyalii y KpeIUTHO-(DiHAHCOBiM cucTeMi YKpaiHW, KOH IOHKTYPU PHHKY TPOLIOBUX
pecypciB Ha YkpaiHi, y TOMY YKCIIi, ajie He 0OMEXYIOUHCh, BHACTIIOK IPUHHSATTS OpraHaMy JAep>KaBHOI BN
VYkpainu Ta/ab0 opraHaMy MICIICBOIO CaMOBPSAYBaHHS HOPMATHBHO-NPABOBHX AaKTiB (PILlICHB), IO MPSIMO
abo OImoCepeIKOBaHO BILTMBAIOTH HA CTaH TPOIIOBOTO (KPEAUTHOTO) PUHKY YKpaiHW, a TaKoXK 3a PIIICHHSIM
[IpaBiiHHS, KpeOUTHOro KomiteTy (komicii) abo BiINOBIZHOTO YMOBHOBa)KEHOTO opraHy (ocodw) baHky
(BimkmaHE 3000B’ I3aHHS);

9.16 BiACYTHOCTI KPEUTHUX PeCypciB, OTpUMaHHs baHkoMm HeratnBHOI iH(pOpMaIlii, IO CBITYUTH PO MOMKIIUBICT
HEBUKOHAHHA (HEHANEXKHOTro BHKOHaHHS) KiieHToM 3000B’s3aHp 3a JaHuM JIoroBOpoM KpemTuTHHX
3000B’3aHp (Mg Takoio iHpopmaniero CTOPOHH PO3YMIIOTH JOKYMEHTH IEpKaBHHUX OpPraHiB Mpo OOIIYK,
BHIMKY, apellT 9d MPUMYCOBE CIHCAHHS KOIITIB, MOPYIIEHHS KpUMiHAIBHOI cripaBu cTocoBHO KitieHta abo
MOB’SI3aHKUX 3 HUM OCi0 TOIIO0), a00 y pa3i BCTAHOBIICHHS, 10 KPEAUTHA OTEpallisi MiCTUTh O3HAKH TaKoi, fKa
3TiIHO 3 3aKOHOAABCTBOM Mijsirae 000B’13KOBOMY (hiHAHCOBOMY MOHITOPHHTY.

9.17 Bbank 3060B's3aHMii:

9.17.1 moBinomisaTi KitienTa mpo HagaHHs oMy oBepapadTy y crocib, nependavenuii m. 9.5 mporo Jlorosopy;

9.18 bank mae npaBo:

9.18.1 y Bunaakax, nepeadauenux uum Jlorosopom, Hanatu Kimienty OBepuapadr;

9.18.2 moBHicTIO 200 YacTKOBO 3ynUHUTH HajaHHs OBepapadTy 3a M JoroBopom, a Takoxx BumaraTu Bij Kiienra
HETalfHOTO JTOCTPOKOBOTO MoOramieHHs HagaHoro OBepapadTy, BiACOTKiB, iHIIMX IUIATEXIB Ta MOXIUBOI
HeycTolKH (mTpadis, meHi) 3a uuM JloroBopoM y BHNaaKax, nepeadadenux m.9.15 nporo Jorosopy;

9.18.3 mpoBoaWTH TIEpeBipKH MiILOBOTO BUKOpUCTaHHS OBepapadTy, MIaTOCIIPOMOXKHOCTI Ta (piHAHCOBOTO CTaHY
Kitienra, y Tomy umchi, mepBuHHEX AOKyMeHTiB KimieHTa (IOMUTBHICT MIPOBEASHHS MEPEBIPOK Ta IX CTPOKU
BU3Ha4YarOThCs baHkoM camocTiiiHO Ta 3 KilieHTOM He MOTOKYOThCS);

9.18.4 3mificHIOBaTH JTOTOBIpHE CIHMCAHHS TPOIIOBUX KOIITIB MO Mipi iX HaaXOMKEHHS ISl MOTAIIeHHS iCHYIOUYOi
3aboproBanocti Kiienra 3a OBepapadTom, HapaxoBaHUMH BiZICOTKaMH, KOMICi€r0, HEYCTOWKOIO (IITpadom,
TICHEI0) Ha MicTaBi MeMopiallbHUX OpJiepiB, odopmileHHX baHkowm, Ui 3a7J0BOJICHHS! CBOiX BUMOT y MOPSIIIKY,
nependoaueHomy 1. 9.12 mporo Jlorosopy;

9.18.5 3BepHyTH cTATHEHHs Ha HajexxHe KimieHTy MaifHO Ta KomTH y pa3i HemorameHHs KirieaTom 3a60proBaHoCTi
3a 1M J[oroBOpoM B CTPOKH Ta Ha YMOBax, ependoadenux J1oroBopom;

9.18.6 y Bumaaxy cmepti Kiienta npu nopyuieHHi HUM yMoB jaaHoro JloroBopy bank Mae mpaBo Ha 3aJ0BOJICHHS
CBOIX BUMOT BiZlOBiTHO 10 yMOB 1. 9.12 nporo JloroBopy;

9.18.7 bank mae mpaBo iHimiroBatu mepen KiieHToM meperyisan (3MiHy) BiICOTKOBOi CTaBKH 3a KOPHCTYBAaHHS
oBepapadTOM y 3aJICKHOCTI Bijl 3MiHH T'POIIOBO-KPEAUTHOI MOJIITHKK a00 00JikoBOi craBku HarioHaabHOTro
0aHKy YKpaiHu.

9.18.8 HanpaBuTH BimMOBiAHY iHGoOpMaIito g0 €auHOI iH(popmamniliHoi cuctemu ""Peecmp no3uuanvhukie'
HamionansHoro Oanky YkpaiHu, y BHUNAJKy HpPOCTPOYEHHs BUKOHAHHS 3000B’S3aHHSA IIOJAO IMOBEPHEHHS
OsepapadTy B cTpok, oOymoBieHui 1. 9.6 mporo JloroBopy, abo HEHAJIEKHOIO BHUKOHAHHS IHIIMX YMOB
nporo Jlorosopy;

9.18.9 BpaxoBytouu Te, 110 30008’ s13aHHs banky 3a uum J{oroBopom BusHaueHi CTopoHam¥ sK BinkianyHi, bank mae
npaBo Ha CBi po3cya Bigknukatu OBepapadT Ta/ab0 MOBHICTIO (YaCTKOBO) 3YNMUHUTH HOTO HaJIaHHS,
noBijomuBm 1npo 1e KiieHnra y mopsaky, nepepbadenomy 1. 9.5 1mworo JoroBopy. BimknmkanHs
OsepapadTy Ta/abo 3ynmuHKa HOTO HAJaHHS HE NpuNMHAE o000B’s3KiB KiieHTa Mmoo morameHHs
3aboproBanocTi 32 OBepApadTOM Ta CIIJIATH BiICOTKIB 3a 4ac aKTHIHOTO KopucTyBaHHs OBepapadToMm.

9.18.10 bank mae mpaBo cTsarHyTd 3 [lo3nuansHuka neHro (1TpadHi CaHKIIT), M0 HAPAXOBYETHCS 32 KOKEH JCHb
NPOCTPOYKH Ha MPOCTpoueHy cymy mpoueHTiB OBepapadty B posmipi: 0,15% - 3a mepion mpocTpodeHHS
omaty Big 1 g0 60 nHiB Ta 0,65% - 3a nepioa NpocTpoUeHHs ormiaTH 3 61 JIHS M0 JeHb TOBHOT'O MTOTaIICHHS
6opry 3a num [JoroBopom.

9.18.11 nmomaTKOBO KOPUCTYBATUCH 1HIIMMH IpaBaMu, IO BUIUIMBAIOTH 3 11bOTO JloroBopy, mependayeHi HUM Ta
BUMOT'aM{ YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

9.19 KuienT 3000B'a3aHuii:

9.19.1 mpotsrom crpoky Bukopuctanus OBepapadTy CBO€4acHO Ta B IOBHOMY 00cs3i ciutauyBaTH baHky BicoTkH,
noramary 3aboproBanicte 3a OBepapadToM y MOpSAKY Ta Ha YMOBax, BH3HaueHHX .UM JloroBopom.
[oBepuyTtu banky B moBHOMY 00cs3i cymy OBepapadTy B CTpOK, Bu3HaueHHi 1. 9.6 mporo dorosopy.

9.19.2 na nepury BuMory baHky HeraiHO JOCTPOKOBO moracutd Hajganui Osepapadt, BiICOTKH, iHIII TUIaTexXi Ta
MOJJINBI HeycTOWKH (mTpadu, nexi) 3a quM J{oroBopoM y BHUIaAKax, y HOPSIIKY, B CTPOKH Ta B YEproBOCTi,
o nepeadadveni .. 9.14, 9.15 poro Jlorosopy;

9.19.3 ma momeHT ykiazeHHs nporo JloroBopy Hamatu baHky Bci JOKYMEHTH, SIKi HEOOXiJHI JJisi BIAKPUTTS/
HazaHHs OBepapadTy 3rifHO 3 BUMOramMu baHKy, a TakoX HaJaBaTH iHII JOKyMEHTH Ha BUMOTry baHky,
HazaBaTu baHKy IOBizKYy mpo po3Mip oTprMaHoOi 3apoOiTHOI IuaTH Ta/abo OTpUMaHUX NOXOJIB He piamie 1
pa3y 3a KaJIeHJapHuil pik, a B pa3i HeBUKOHaHHs 3000B's13aHb 3rigHo 1. 9.11 nporo Jlorosopy - He piaiie 1
pasy Ha KBapTaj BIIPOAOBX CTPoKy aii Jlorosopy 3a dopmoto, moromxenoro 3 bankom;



9.19.4 BuxopucroByBatu OBepapadt nuiie s nije, Bu3HadeHux 1. 9.2 uporo Jlorosopy;

9.19.5 mpotsarom aii usoro lorosopy He 3akpuBaTth B [IAT «Ines baunk» BIIP;

9.19.6 HeBigKIaAHO MOBIAOMJIATH bBaHK Mpo 3MiHY MICIl IPOXXMBAHHSA, MICI1 POOOTH, HOMEpiB Tele)OHIB,
Mpi3BHINA Ta iMEHI, PO3Mipy MOXOMIB, a TAKOXK IPO iHII 0OCTaBWHM, IO MOXKYTh BIUIMHYTH HAa BHUKOHAHHS
3000B’s13aHb 3a ITUM J[0TOBOPOM 3 Ha/IaHHSAM BiAMOBITHUX MiATBEPIKYIOUHUX IOKYMCHTIB;

9.19.7 3abe3meunTy MOXKIIMBICTh peaizalii bankoM cBoro mpasa, nependadenoro m. 9.18.3 nporo Jorosopy, y T.4.,
HaJaBaTH JOKYMEHTH Ha BUMOTY OCTaHHBOT'O Ta 3IHCHIOBATH BCi 3anexHi Bix KimieHTta il 3aa71s1 BUKOHAHHS
ymoB 1. 9.18.3 Jlorosopy;

9.19.8 norpumyBaTuCs MOIOKEHD IIbOTro JJorosopy.

9.19.9 JlomatkoBo 110 000B’s3kiB, mepenadavyenux 1.1m.9.19.1-9.19.8 nroro JloroBopy, BUKOHYBATH iHIII 00OB’SI3KH,
110 BUIUIMBAIOTH 3 HOro JloroBopy, nependaveHi HUM Ta/abo YNHHAM 3aKOHOJABCTBOM YKpaiHu.

9.19.10 VY Bunmanky mnopymenHs KiieHtom BuMor, 3a3HadeHux y 1. 9.19.2-9.19.7 uworo J[lorosopy, BiH
3000B'13aHMiA craTUTH banky mTpad y po3mipi I’ SITH BiJICOTKIB Bix po3Mipy mimMity OBepapadTy 3a KOxKHE
MOPYIICHHS.

9.20 KuienT Mmae mpaBo:

9.20.1 moctpokoBo MoBHICTIO 200 YacTKkoBO noracut OBepapadT Ta HapaxoBaHi BiICOTKH;
3BEpHYTHCS 10 baHKy 3 KJIIOMOTaHHSIM ITPO 3MEHIIICHHS BiJICOTKOBOI CTABKH.

10 JACTAHIIAHE KPEIUTYBAHHS

10.1 bank Ha migcraBi 3asBu Tpo mpHegHAHHS A0 JlOTOBOpY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS
¢izmunnx oci6 [TAT "Imes bank" (mamami — 3asBa Mpo TpUETHAHHS) MOXKE CAMOCTIMHO 3ampOTOHYBaTH
KpEIUTHUH IIPOAYKT.

10.2 Kuientr mae 3romy bamky Ha mocTym nmo cBoei KpeawTHOi icTopii, 30ip, 30epiraHHs, BHKOPHUCTaHHS Ta
MIOIUPEHHsT Yepe3 bropo kpeauTHuX icropid iHGopmarii mono cede (B T.4. iHpOpMalii, sska MICTHTBCA B
JepKaBHUX PeecTpax Ta iHImMX 0azax MyOJiYHOTO KOPUCTYBAaHHS), a TAKOXK Ha MEPEBIPKY OCOOMCTUX JaHHUX
(BcTaHOBNIEHHST (aKTiB BTpaTH MacrmopTa 0coOH, 3MiHM MPi3BUILA TOIIO), Y MOPSAAKY, BU3SHAYCHOMY 3aKOHOM
VYkpaian «lIpo opranizamito ¢opmMyBaHHS Ta 00iry KpemuTHHX icTopiit». KiieHT miaTBepmKye, o
noBigomiennii bankom mpo Te, mo indopmamis A GopMyBaHHS HOro KpemuTHOI icTopii Oyae mepenaHa
ToBapuctBy 3 oOMexeHOW BiamoiganeHicTio «[leprie BceykpaiHChbke OOpO KPEOWTHUX iCTOPii»,
MicniezHaxomkeHHs skoro: 02002, m. KuiB, Byn. Mapuau Packosoi, 6yn. 11; [IpuBatHOMYy akmioHepHOMY
ToBapucTBY «MixkHapoaHe bropo kpenuTHUX icTopiity, 3 Miciie3HaxomkeHH:IM: 03062, Ykpaina, M. Kuis, mp-t1
Ilepemoru 65, odic 306, Ta ToBapuCTBY 3 OOMEKEHOI BiJMOBINATIBHICTIO «YKpPaiHChKE OFOPO KPEIUTHHX
icTopiii» 3 micue3naxomkernsam: 01001, Ykpaina, m. Kuis, By:1. I'pymesckoro, 1-1.

10.3 KiieHT BBaxaeTbCs TOBIJOMIJIEHHUM Ta O3HAHOMIIEHMM 3 yMOBaMH oTpuMaHHs Kpenuty 3a oOpaHuM
KPEIUTHUM TMPOAYKTOM 1O MOMEHTY TpHUHHATTS baHkoM pilieHHs 0po HamaHHS Takoro Kpemury.
Iadopmariro ctocoBHO 00paHOro KpeauTHOro NpoAaykty KiieHT oTpumaB uepe3 caiit banky abo y iHImmit
crioci0 Bif criBpoOiTHUKA baHKky i Taka iHpopmaris 3po3ymina KirieHTy Ta € BUYepITHOO.

10.4 Kuient nopy4ae banky ykmactu Bif cBoro iMeHi 3a paxyHoK KirieHTa sk cTpaxyBajbHHKa Ta 3aCTPaxOBaHOI
0co0U JIOTOBOPU CTPaxyBaHHS BiJIIOBIIHO O YMOB 0OPaHOTO KPEAUTHOTO MPOAYKTY. KIi€HT MOroKyeThest
Ha CTpaxyBaHHA CBOIX IIOB’SI3aHMX 13 JKUTTSAM Ta MalHOBHX IHTEpECiB, LIO HE cymnepedarb YHHHOMY
3aKOHOJABCTBY YKpaiHH, 3TiJHO IOroBOPY CTPaxyBaHHS, BUTOJOHA0yBaueM 3a SIKUM BHCTyNae baHK.
HertanbHa iHOpMAIIist 010 CTpaxyBaHHS MICTUTHCS B OMTUCI YMOB OOPaHOTO KPEIUTHOTO MPOAYKTY.

10.5 Kuient gopydae ta nae posnopsypkeHHS BaHKy mepekasaTH HalIeKHOMY CTPaXOBHKY YaCTHHY KPEIMTHHUX
KOIIITIB, Y PO3MIpi CTPaXxoBOTO IUIATEXKY, Yepe3 TPAH3UTHHH paxyHOK baHKy BiAMOBITHO O yMOB 0OpaHOTO
KPEIUTHOTO MPOAYKTY.

10.6 Kpenut Hamaetbest KimieHnty miist cBoeuacHoro (iHancyBaHHsSI MoTouHMX BHTpar Kiienta. Kpenut He Moxe
OpsMO YU OIOCEPEKOBaHO HadaBaTuUCh KilieHTy Ha 3MiHCHEHHS HHUM MiANPHEMHHUIBKOI OisUTBHOCTI, Ha
npuaOaHHA LIHHUX nanepiB baHky, ¢opMyBaHHS Ta 30UIbIIEHHS CTAaTYTHOTO KalliTaly TOCIIOAApPCHKUX
TOBApPHUCTB, BUKOHAHHS 3000B’s3aHb 32 IHIIMMU KPEIUTHHMHU JIOTOBOPAMH Ta JIOTOBOPaMH TO3HKH,
MIOBEPHEHHS 3BOPOTHOT (PiHAHCOBOI JONIOMOTH, OILIaTy JOBIOCTPOKOBUX Ta/a00 iHBECTHULIHHUX MPOEKTIB Ta HA
1HII 1T, SIKi cynepevars Ail040oMY 3aKOHO/IAaBCTBY Y KpaiHH.

10.7 [aroro Bumaui Kpeaurty BBaXkaeThCsl jaTa CIMCAHHS KPEIUTHHUX KOIITIB 3 TIO3WYKOBOro paxyHKy. Komru 3
IIO3UYKOI0 PaxXyHKy nepepaxoByroTbes Ha BIIP.

10.8 KuieHnt 3000B’A3y€eThCs MOBEpHYTH cyMy Kpeauty, CIulaTUTH NPOLEHTH 38 HOro KOPUCTYBaHHS, 1HII TIaTexXi
BIJIMIOBIZIHO 710 YMOB OOPaHOrO KPEJIUTHOTO MPOAYKTY, a TaKOXX BUKOHATH iHIN OOOB’SI3KHM, BH3HAYCHI B
nyOiYHIN Yyroji 32 00paHUM KPEITUTHUM TPOTYKTOM.

10.9 3a xopucryBanus Kpenurom Kiient crutauye banky mponeHTH B po3Mipi Ta B CTPOKM BM3HAu€HI YMOBaMHU
00paHOrO KPeIUTHOTO MPOAYKTY, IuiaTH 3a Kpeaut Bu3HaueHO0 myOIivyHOI0 yrog010 3a 00paHuM KPeOJUTHUM
MPOJIYKTOM Ta YNHHUMHU Ha MOMEHT #oro yknajenns Tapudamu banky.



10.9.1 3a xopuctyBanus Kpeautom KiienT crauye piuny ¢ikcoBaHy abo 3MiHIOBaHY MPOLEHTHY CTaBKY B
PpO3Mipi, 0 BU3HAYAETHCS SIK 3MiHHA YacTUHA CTaBKH, 301bIIeHa Ha Mapxy baHky.

10.9.1.1 3miHHA yacTHHA MPOLIEHTHOI CTABKU JIOPIBHIOE MOTPIHHIA CepEAHBO3BAKEHIN MPOLICHTHIM CTaBIl 3a
HOBUMH JICTIO3UTAMH JIOMAITHIX TOCIIOJAAPCTB Y TPUBHI 10 BCilf OaHKIBCHKi# crucTeMi YKpaiHu 3a momepeaHiit
Micsp (T «ImonepeHiM» PO3yMieThCcsl OCTaHHIN MicCsIb, 32 KUK omyOiikoBaHa iHpopmauis Ha caiiTi HBY
Ha MOMEHT 3aTBEP/KEHHS 3MIHHOI YaCTHHH MPOIEHTHOI cTaBkH o kpeanuty) (Po3min Cratuctuka, ["pormoso-
KpenuTHa Ta ¢iHaHcoBa craTucThka, CTaTUCTHYHHMKA OIOJCTeHH (CIIEKTPOHHE BHIAHHSA), Hamaiml — «IHmEeKc».
Ianexc BcraHoBmtoeThesi HamioHaapHUM OaHKOM YKpaiHH Ta BHKOPHCTOBYETBHCS SIK 0a3za Uil BU3HAUCHHS
NPOILIEHTHOT CTaBKH. [HIEKC MeperiigacThcs Ta MOXKe 3MiHIOBaTHCh baHkoM momicsiyHo. CTaTUCTHYHI IaHi
HarmionansHoro 6anky YkpaiHu, ski MicTaTh [HIEKc, po3MIMIYIOTHCSA A O3HAMOMIIEHHS BIAIOBITHO O
rpa¢iky MOMUPEHHs CTATUCTHYHHX JaHUX Ha odiniiHoMy caiiti Hanionansaoro banky Ykpainu 3a aapecoro:
http://www.bank.gov.ua. CTOpOHM JOMOBWIIMCH, IO Y BHUNAJAKYy 3MiHM Ha3Bu CTaTHCTHYHUX JAHHX, SKI
MICTATh [HIEKC, 9M TIOCHITaHHSA Ha HUX, ajie 0e3 3MiHM iX eKOHOMIUHOi cyTi, CTOpOHH HE BHOCATH 3MiH /O
Horoopy, i Taki JaHi MPOJOBKYIOTH BHKOPUCTOBYBATHCH y (DOPMYITi BU3HAYEHHS 3MIHHOI YaCTUHU CTaBKH.
bank Moxke B Oyab-sikuii MoMeHT 3a Pimennsim [IpaBninus banky BM3HAuuTH 3MiHHY YacTHHY MPOLEHTHOL
CTaBKH HIDKYY, HIK CTaBKa, pO3PaxyHOK SIKOi omrcaHo B ab3alli BHIIE Ha OCHOBI 3MiHM KIIFOYOBUX PUHKOBUX
MIOKA3HHUKIB.

bank mosigomisie Kiienta mpo 3MiHy po3mipy 3MiHIOBaHOI HPOLEHTHOI CTaBKU TiUIbKM Y BHIAAKY il
301IBIICHHS Ta HAJICKIIAE 3ac00aMHM MOITOBOTO 3B’ 513Ky KiieHTy akryanbauii ['padik moMicsSYHUX MIIaTEXiB
3a Kpenurom He mi3Himi, Sk 3a 15 KajeHmapHWX IHIB O JaTH, 3 SKOI MOYHE [iATH HOBa CTaBKa. Take
TOBIIOMJICHHSI BBQ)KA€ThCS HAJICIaHUM Ta oTpuMaHUM KilieHTOM B JeHp HOTrO BiATpaBICHHA Ha aApecy
Kiienra, mo 3a3Hadyena B 1ipoMmy Jlororopi. /o HampaBiieHHS MOBITOMJICHHS Ha aapecy KilieHTa momToro
MIPUPIBHIOETHCS TAKOXK 1 HOTo BpydeHHS ocobncTo KimeHTy, wieHy oro poauHu uu npeactaBHuKy Kiienra a
M7 po3nucKy. AKTyanpHHN ['padik IMOMICSYHUX TUIaTEXIB € HEeBiJ €MHOI0 YacTHHOK Hboro Jloroopy 3a
00paHuM KpEIUTHUM TPOTYKTOM.

MaxkcuManbHuil po3mip, A0 SKOro Moxke OyTH 30ijbllieHa 3MiHIOBaHA IPOIEHTHA CTaBKa 3a KPEeJUTOM
IPOTATOM BCHOT'O CTPOKY KPEIUTYBaHHS, CTAaHOBUTH 60% pidHMX.

KitieHT cTBEp/KYE, 110 pO3yMi€ CYTh I MPUHIIUIIN BU3HAYCHHS MPOILEHTHOI CTaBKH, YCBIIOMITIOE PU3UKH, SKI
BUIUIMBAIOTH 13 3MIHHOT YaCTMHHU CTaBKU MPOTATOM BCHOTO CTPOKY KPEOUTYBAaHHS, 1 MOTOKYETHCS Ha I
PH3HKH.

VY Bunanky npunuHeHHA mMyOmikamnii HamioHampHuM OaHKOM YKpaiHU CTATUCTUYHHMX NaHUX, SKI MICTSThH
Ianexc, abo B pasi, KO 3000B’sI3aHHS PO 3MiHHY YaCTHHY CTaBKH CTa€ HEJIMCHUM 3 IHIIMX MepeadadyeHnx
3aKOHOM TijictaB, bank mporsrom 15-Tu poOodnx NHIB BU3HAYa€e HOBHU iHJEKC, Ha TiJICTaBi SKOTrO Oyze
BCTAHOBJIIOBATHCS NMPOLIEHTHA CTAaBKAa 33 KPEIUTOM Ta MUCbMOBO NoBinomisie KiieHTa mpo 3MiHYy iHIEKCY 3
OJTHOYACHUM HAJICHJIAaHHAM HOMY JOAAaTKOBOI'O JIOTOBOPY Y JBOX MpuMipHHKax. KiieHT mnpotarom 5
KaJICHIApHUX JIHIB MIiJNKCY€E BIINOBIIHUN JOMATKOBUN JIOTOBIp Ta Hajacuiae (Mepenae) WOro Ha aapecy
banky. IIpu otpumanHi 3roau Kiienrta (miamucands BUIIEBKA3aHOTO JOJATKOBOTO JIOTOBOPY), HOBUH iHJEKC
BCTyHaTUME B CHJIy 3 1-T0 yucna Micsis, HaCTYIHOTO Miciis Micsius, B skoMy bankoM Oyne BU3HaYeHO HOBUI
inaekc (manmi — Jlara aii HoBoro iHaekcy). [lpu BigcytHocTi 3roam KitieHTa (HemimnucaHHs, HEHaJliCIaHHS
KitieHTOM BUILIEBKA3aHOTO 0JATKOBOTO JOIOBOPY MPOTATOM BHILE3TaIaHOrO CTPOKY), TO, HOYHHAI0uu 3 JlaTu
Iii HOBOTO 1HAEKCY BBAa)KAE€THCS JIIIOYOI0 Ta 3aCTOCOBYEThCS (ikcoBaHa craBka 60% piunux. Lle xx mpasuio
3aCTOCOBYETHCS JUIsl BU3HAYCHHS MPOIIEHTHOT CTaBKH 3a KPEIUTOM Y TEepioJ BiJ JaTH, HACTYITHOI 3a JaTOIO
JIKBIIAIi1/HEAIMCHOCTI 3MIHHOT YaCTHHM CTaBKH, 10 JlaTu i HOBOTO 1HIEKCY.

Po3mip mponeHTHOI cTaBku 3a o0paHuM KpeanTom, Ha MOMEHT OTPUMAaHHs KPEAMTHUX KOILITIB, MOXe OyTH
BU3HAYEHU B MyOJIiUHIN yroi 3a 00paHUM KPEJUTHUM MIPOITYKTOM.

10.9.1.2 ®ikcoBaHa NPOIIEHTHA CTaBKAa BH3HAYAETHCS YMOBAMH OOPAHOI0 KPEAMTHOTO MPOAYKTY Ta €
HE3MIHHOIO 10 TOBHOTO NoraiieHHs 3adboprosanocti no Kpenury.

10.9.2 3a oGcmyroByBaHHsl KpeauTHOi 3a0oproBaHocTi bankom KiieHT cruiauye miaTy 3a 0OCIyroByBaHHS
KpPEAUTHOI 3a00pProBaHOCTI IIOMICSAYHO B BU3HAYEHY 3rigHO rpadiky maTy MOramieHHs 3a00proBaHOCTI 3a
KpenutoMm Ta B po3mipax, BU3HaYEHHUX B YMOBaxX OOpaHOrO KPEAWTHOTO MPOAYKTY Ta myOmiuHOi yroaw 3a
00paHuM KpEIUTHUM HPOTYKTOM.

10.10 Buxonanns 3000B’s3anp Kiienrta 3a Kpemnmtom (Kpeauramu) 3abe3mneuyerbess BCiM HayieskHUM KimieHTy
MailHOM Ta KOINTaMH{, Ha SKi MOXXe OYyTH 3BEpHEHO CTATHEHHS B TIOPSAJKY, BCTaHOBICHOMY YWHHUM
3aKOHOJABCTBOM YKpaiHH.

10.11 ITpo mpomno3wuiiito o0 Haganus Kpenuty Kiienra Big iMmeHi baHky MoOBiOMIISIE YIIOBHOBaXCHHIA MPaI[iBHUK
KonTtakt-ienTpy B X041 TenedoHHOI po3MoBH Ticisi 000B’si3koBoi  ineHTH(ikanii Kiienra 3rigHO
BCTaHOBJIEHOT'O baHKOM mopsAKy.

10.12 Omnepatop Konrakr-eHTpy:

1) Hosimomisie Kiienta mpo MO3WTUBHE PIillIeHHS MIONO MOXKIUBOCTI HAJAHHA KPEIUTY B PaMKax I[bOTO

Horosopy;


http://www.bank.gov.ua/control/uk/publish/article?art_id=65162&cat_id=36674
http://www.bank.gov.ua/control/uk/publish/article?art_id=65833&cat_id=44578
http://www.bank.gov.ua/control/uk/publish/article?art_id=65833&cat_id=44578

2) [eranbHO po3’scHioe KiTieHTY yMOBH OTpUMaHHS KPEIUTY,
3) Vrountoe yn Knient mae mnaTixHy kapTky lnes banky, sika Oyma oMy BHTOTOBJIEHAa NpPU OTPUMAaHHI
HONEPETHHOTO KPEANUTY Ta IPOCUTH O3BYUNTH OCTaHHI 8 1udp KapTKy;
4) V pasi srogu Kirienra na orpuManss Kpeaury 3a 3amporoHOBaHAM MTPOAYKTOM, HoBigomise Kitienra, 1o
OPOTATOM TI'SITH XBHJIMH HoMy OyJe HaAiCIaHO CMC-TIOBIIOMJICHHST Ha aOOHEHTCHKHH HOMeEp s
MiATBEpKEHHS. HOTO BOJIEBUSBJICHHA OO0 OTPUMAHHSA KPETUTY Ta 3’ACOBye y skuid crocid Kiient Oaxae
oTpuMaTH iH(OPMAIliI0 MOJ0 KPEAWTYBaHHSI — MUIIXOM MEPEXOJy M0 IHTEPHeT-IDKepera, UM MUIIXOM
CKEpyBaHHs HOMY CMC-TIOBiZJOMJICHHSI YIIOBHOB)KEHUM IPaLliBHUKOM baHKy.
5) YV Bumagky otpumanHs 3roau Kiienta y mopsaaky, mnepenbauenomy 1.10.13 mporo Jlorosopy,
YIOBHOB2)XEHMH TPAliBHUK baHKy CTBOpIOE B MPOTPaMHOMY KOMIUIEKCI BiAmoBigHy yromy. OmHOdYacHO 3
JaHoto omnepainiero KimieHTy Ha aOOHEHTCHKMII HOMEpP aBTOMATHYHO HAaJCHIAETHCS CMC-TIOBIIOMIICHHS
HACTYIHOTO 3MICTY:
«Illanosnuti Knienme, Bam cmeopeno Kpeoumnuii 0o2osip NeXX 6 IIAT «loess Banky 6i0noeiono 0o obpanoco
Bamu kpeoumnoeo npooykmy. /lnsa moeo, wob niomeepoumu c8oe OAMNCAHHS ompumamu Kpeoum, obepimo
onyito  «3200en» 3a adpecoiw  «https://URL-nocunannsay abo Haoiwnimv CMC-nogioomnenns i3
3apeecmposanozo 3a Bamu é onepayiiiniti 6aszi banky nomepa menegony ynixanonuii ko0 XXXX na nomep
YYYY».
YV pasi obpanus Knienmom niomeepooicenns ceoei 3200u na ompumanns Kpeoumy CMC-nogioomnennam
Knienmy oodamxoso naocunacmocsi CMC-nogioomnenns i3 nepeiikom 6cCiX OCHOBHUX YMO8 00paH020
Kpeoumno2o npooyKmy, a came, aie He 8UKIIOUHO: cymy Kpeoumy, mepmin, npoyenmu ma inwi niameosxci 3a
Kpeoumom, posmip inwux xomiciti nog’saizanux 3 ompumanuam Kpeoumy, posmip cmpaxoeoeo (ux) niamexncy
(i8) 3a 0b6panum KpeoumHum nPOOYKMOM, CyMy ma 0amy womicaunozo niamedxcy 3a Kpeoumom, nepenix ma
damy ynaamu iHwux niamedxcie 3a Kpeoumom ma inwe 32i0H0 00pano20 KpeoumHnozo NpooyKmy, pedaibHa
piuHa npoyenmua cmaska cmanosums ____ %, abcontomme 3HaAUEHHA NOOOPONUCUAHHS KPeOUumy CmaHo8Ums
epusenv. Brasani nokasmuku Oilomb 3a YMOSU CB0EYACHO20 No2auienHs 30006'3anb Kpeoumom
8I0N0GIOHO 00 2paAPIKY WOMICAUHUX NIAMENCIS.

10.13 KiieHT miATBEpAKY€E CBOE BOJICBHUABIEHHS MI0I0 OTpUMaHHSI KpeauTy B 0J1H i3 HACTYITHUX CITOCOOIB:

- OUIIXOM Tepexoay 3 Oyab-ikoro AOOHEHTCHKOTO MPUCTPOIO 3a BKa3aHuUM y cMc-moBigomieHHi URL-
TIOCWJIAaHHSIM, TICIISl YOTO 03HAHOMITIOETBCS 3 yMOBaMU KpelluTHOTO TOrOBOpY Ta MiATBEPIXKY€E CBOIO 3Oy Ha
HOro yKJIa/IeHHs, HATUCHYBIIH KHOIIKY «3T0eH»;

- OUIAXOM CKEepPYBaHHA 13 a0OHEHTCHKOTO HOMepa Tene(oHy 3BOPOTHBOTO CMC-TIOBITOMIICHHS i3 BKa3aHUM
VHIKaJIbHUM KOJIoM Ha HoMep YYYY.

10.14 Ilicns 3piticnenHs Kiriertom oneparttiit y mopsaxy . 10.13 Ily6mignoi yrogn KpeautHuii 10oroBip BBaXKa€eThCS
YKJIaJICHUM Ta KOIITH aBTOMAaTHYHO NEPEepaxoBYIOThCS Ha KapTKOBUH paxyHOK KiieHTa;

10.15 KiieHT mOrOIKYETHCS 3 THM, 1110 1IeHTUdIKaIlisA Horo 3roau Ha oTpuMaHHs Kpeauty BinOyBaeThCs IHIIAXOM
BUKOPHUCTaHHS 3reHepoBaHnX BaHKOM yHIKaJIbHUX KOJIiB, 110 HAMpPaBISIOThCs KilieHTY Ha OCHOBHHII HOMED
MOOITBEHOTO TeneoHy, MoNepeHhO 3aKPITUICHUH 3a HUM B OTleparliiiHii 0a3i banky.

10.16 Kunient Bu3Hae, mo Taka iieHTH(IKAIS € HAIEKHOIO, IOCTATHHOIO Ta MiATBEPKYE HOTO MPaBO 3MIHCHIOBATH
orepariii Ta yKJiajaaTi MpaBOYMHHU 3a JOMOMOroI0 IHTepHETY Ta MOOIJIBHOIO 3B’ A3KY.

10.17 KnieHT BU3HaE, MO MPaBOYMHH, YKJIaJeHI MK HUM Ta baHkoMm 3a gomomororo IHTepHETY uM MOOITBHOTO
3B’5I3Ky, MPUPIBHIOIOTHCS 10 TAKHX, IO BUKOHAHI Y MHCHMOBIM (OpMi, a BUCIOBICHHS HUM TaKUM YHHOM
3roJii Ha 1X YKJIaJeHHs — JI0 BIACHOPYYHOT'O X ITiJITHCaHHs.

10.18 Knient nmoBeprae Kpeaut pazom 3 MpoleHTaMH Ta IUIATOIO 32 0OCIyrOBYBaHHS KPEIUTHOI 3a00proBaHOCTI B
IIOMICSYHUX BHECKAaX BKJIIOYHO JIO JHS/YMCIIA KOXKHOTO MICAIS BU3HAYEHOTO SIK JIaTa IMOTAlIeHHs 3TiJIHO
aktyanpHoro I'pagiky momicsunux riarexiB 3a Kpenurom. [Tnarexi 3miliCHIOBATUMYTHCS Ha TPaH3UTHHI
paxyHoK , Binkputuii Kiienty B banky, M®O 336310, 3 sskoro IpOBOAMTECS MOTANICHHS 3a00pTOBaHOCTI 32
Kpenutom y Takiii uyeproBocti: 1) s omgaTM NPOCTPOUEHHX MPOLEHTIB, MPOCTPOYEHOI IJIaTH 3a
00CITyroByBaHHsI KpEAUTHOI 3a00proBaHOCTI; 2) AjIsl OIUIATH MPOCcTpoyeHoi 3aboproBaHocTi mo Kpeaury; 3)
JUTSL TIOTAIIeHHsI CTPOKOBUX MPOIICHTIB Ta CTPOKOBOT IIIATH 32 00CIYrOBYBaHHS KPEAUTHOI 3a00proBaHocTi; 4)
JUTS TIOTAIlleHHs1 CTPOKOBOi 3a0oproBanocti o Kpenuty; 5) ans noramenHs mtpadHUX CaHKUil (TIeH1) 3rigHo
YMOB IyOJivuHOi yroau 3a oOpaHHM KPEOUTHUM IPOAYKTOM, 6) MOTameHHs iHImoi 3a00proBaHocTi (B T.U.
JIOCTPOKOBE TIOTallIeHHs 3a00proBaHOCTI 32 KpenuToM). UeproBicTh MmoraiieHHs 3a00proBaHOCTi, BCTAHOBJIEHA
UM TyHKTOM JloroBOpy, MOXe 3MiHIOBaTHChH 32 3rofiolo CTOpiH B T.4. 0 KOXXHOMY OokpeMomy Kpenuty.
[oramenuss npoctpoueHoi 3aboproanocti 3a UM JloroBopom (kpiM mTpadHUX CaHKLiN) 3A1HCHIOETHCS
NUISIXOM  CIUCAaHHS bBaHKOM 3 TPaH3UTHOTO paxyHKy CYMH MPOCTPOYEHOI 3a00proBaHOCTI B JICHb
HAJIXO/DKEHHS TPOIIOBHUX KOIITIB HA TPAH3UTHHN paxyHOK. [loramieHHs iHIIOT 3a00proBaHOCTI 3/IHCHIOETHCS
B TEPMiHHU MOramieHHs 3a0oproBaHocTi, Bu3HaueHi ['padikoM momicsunux miarexis 3a Kpegurom. B pasi
HasIBHOCTI JIBOX, a00 OiNibllIe KpeaUTiB KOLITH, SIKI HAIHIIM HA TPAaH3UTHUI paxyHOK OyIyTh B MEpLUIY Yepry
HalpaBJIeHI Ha TIOTalIeHHs! BCiX MPOCTPOUYEHHX TUIATESKIB 32 KPEAUTaMH, a BXKE MOTIM YeproBi IUIATEXKI IO
KpeIuTax 3riHo rpagikiB MOrameHHs.



10.19 V Bunanky nopyumeHHs Kimi€eHTOM CTpOKIB CIJIaTH BIICOTKIB Ta IUIaTH 3a KOpUCTyBaHHA KpeanTom 3rigHO
I'padiky momicsunux miarexiB 3a Kpeantom, bank mepeHocuTs cymy 3a00proBaHOCTI Ha paxyHOK OONIKY
MIPOCTPOUCHOT 3a00PTOBAHOCTI 32 KPEIUTOM.

10.20 CropoHr AOMOBHIIMCH, IO Y BHUMNAAKy mopyiueHHs KiIieHTOM TepMiHiB (CTPOKIB) CIUIaTH ILIATSXKIB 3a
I'padikoM (BUHMKHEHHSI MPOCTPOYCHOI 3a00proBaHocTi) baHk Mae MpaBO 3MIHUTU YEProBICTH MOTANICHHS
3aboproBanocti 3a Kpeaurom, nepeabadeny myONiuHOIO yroIO0 3a OOpaHWM KPEAWTHUM MPOAYKTOM, Ta
BCTAaHOBWJIM, IO IJIATEXi IS TorameHHs 3aboproBaHocTi 3a Kpeamrom MoXyTh, 3a pimeHHsSM baHky,
3IiMICHIOBAaTUCH Yy HACTYMHINM 4eproBocTi: 1) Ui moraimieHHs: mpocTpodeHoi 3aboproBaHocTi mo Kpenury; 2)
JUI  TIOTAallleHHS TMPOCTPOYCHHMX IMPOLEHTIB, MPOCTPOUYEHOI TMJIaTH 3a OOCIYroBYBaHHS KpEIWUTHOI
3a00proBaHOCTi; 3) IS TOTaIllIeHHs CTPOKOBHX TIPOIICHTIB, CTPOKOBOI IJIaTH 32 0OCITYyrOBYBaHHS KPEeIUTHOI
3a0oproBaHocTi; 4) AN MOramieHHs CTPOKOBOi 3aboproanocti mo Kpeauty; 5) mist morameHHs mTpadHUX
CaHKII# 3rifHo myOaiyHol yroau 3a 00paHuM KpeIuTHUM NpoaykTom; 6) IloramenHs iHmoi 3a00proBaHocCTi.

10.21 ¥V Bumaaky, sikmio KiieHT ycyHe MOpYIICHHsST YMOB KPEIUTHOTO JOTOBOPY B YACTHHI MOPYIICHHS TEPMIiHIB
(cTpokiB) cruTaTH IIaTexiB, baHk Mae MpaBo BiJHOBUTH YEPTOBICThH MOTAMICHHS 3a00PTOBaHOCTI 32 KPEIUTOM,
nepenoaueny n.10.18 Jlorosopy.

10.22 TIpaBo 3MiHIOBAaTH 4eProBicTh MmorameHHs 3a00proBaHocTi 3a kpeauTom 3rigno 3 m.m.10.18., 10.20. ta 10.21.
nporo /loroBopy MoXe BHKOPHCTOBYBAaTHCh BaHKOM HEOIHOPA30BO NPOTATOM cTpoky aii JloroBopy Ha
BJIacHUI po3cyn banky 0e3 101aTKOBOTO MOBIIOMIICHHS Ta TOTOMKeHHs 3 KirieHTom.

10.23 Tepmin BHeceHHs miarexy nmo Kpeauty s morameHHs 3a00proBaHOCTI MOBHHEH BiMIOBiIaTH TEpMiHY
IOMICSTYHOTO TUIATEXY, ITependadeHoro akTyansHuM ['padikom momicsuanx muatexis. [{omicsanuii mnaTix,
BHECEHHI He B TepMiH, rependadeHuil TakuMm ['padikoM MIOMICAYHHMX TUTATEXiB, Ta/abo B OuLbmIil cymi,
3apaxOBY€ThCSI B OIUIATY IIOMICSYHUX IUIATEXKIB y TEpMiH, BU3HAUeHWH TakuM [ padikom, TOOTO KOIITH
30epiratoTbcs Ha TPAH3UTHOMY paxyHKYy BaHKy Ta 3apaxOBYIOTHCS B OIUIATy MIOMICSYHHX IDIATEXKIB 3TiTHO
I'padiky Ta B 4eproBocTi moramieHHs 3ad0oproanocti, Bu3HadeHid m.m. 10.18. ta 10.20. JoroBopy. Y Bunaaxy
YaCTKOBOTO JIOCTPOKOBOTO TOTAIlIeHHS KpeAWTy baHK 3milicHIOE BIANOBiHE KOPHUTYBAaHHS KPEIUTHUX
3000B's13aHb y OiK 1X 3MCHIICHHS 3a YMOBHM OTPUMAaHHS BiINOBIIHOI NMUCBMOBOI 3asBU Bim KitieHta Ta
MOBiToMIIsIE y TF0OMiA 00pannii bankowm crrocid mpo HOBY CyMy JI0 TIOTalleHHS .

10.24 Knient nopyvae banky 3nailicHioBaTu noroBipHe cnucaHHs bankom 3 Oyab-sikux paxyHkiB Kimienta B TTAT
«Ines baHk» rpomoBHX KOWITIB y po3Mipi HAsSBHOI MPOCTpOYEeHOI 3a60proBaHoOCTi 3a kpenutoM (Tpanmamn),
HAapaxOBaHWMHU TPOIIEHTAMH, TUIATOI0 3a OOCIYTOBYBaHHS KPEIWUTHOI 3a00pPrOBaHOCTI, HEYCTOWKOIO,
mrpadom, TieHer. Take MOTOBipHE CIHCAHHA MOXKe 3fiiicHIoBaTtmcs baHkoMm Ha mifctaBi mporo [lorosopy
HEOOMEKEHY KUIbKICTh pa3iB. Y ToMy umcii, KiieHnt nopydae banky 0e3 J0AaTKOBOTO IMOTOJKCHHS 3 HUM
3MIMCHIOBATH JIOTOBIpHE CHHCAHHSA KOIITIB 3 OyIb-sKoro paxyHKy KiieHta B iHmINA BamroTi (y BHUMAAKY
BiJICyTHOCTI 200 HemoctaTHOCTI y KitieHTa KOITIB y BatoTi, HEOOXiMHIA IJIs OIIIATH 3000B’S3aHb 32 IIUM
JloroBopoM) i JIopydae caMOCTIMHO NPOJATH 3a PaxXyHOK TaKUX KOIITIB BAJIOTY, HEOOXIJHY JJIi BUKOHAHHS
3000B’s3aHb, Ha MIXKOaHKIBCbKOMY BAJIFOTHOMY PHHKY YKpaiHH 32 KypcoM, 1[0 BU3HAYAETHCS HA JIaTy TAKOTO
crniucanHs, Ha mo KitieHT ynoBHoBaxkye bank nusxom mianucanss nporo Jlorosopy. [Ipu ipomy Bci BuTparw,
MOB’s13aH1 13 MPOAAKEM KOINTIB y BaJIOTy BiAMOBITHOTO 3000B’S3aHHS, BKIIOYAIOYM (ajie HE BUKIIFOYHO)
KOMicIT (3riHo Jitoumx Tapudir), 000B’I3KOBI MIATEKI 10 OFOKETY Ta 1M03a0r0KETHUX (DOH/IIB 3a oneparrii
KYHIBII-IIPOJIaKy BaJOT Ta BC1 iHII BUTPaTH (B TOMY YMCIi, O0OOB’S3KOBI B CHITYy 3aKOHY), MTOKJIAalOTHCS Ha
Kiienra ta yrpuMyroThcst baHKOM 4M CIIMCYIOTBCS B MOPSIAKY JOTOBIpHOTO criucaHHs. KUTlieHT mignucanHsIM
uporo JloroBopy Hanae npaBo baHky yTpuMaTH KOMiCiiHY BHHATrOpOJly B IPUBHSX 3 KOIITIB, OTPUMAaHHUX BiJl
NpOJIaXKy 1HO3eMHOI BaIIOTH a00 0aHKIBCHKHX MeTalliB, 0e3 3apaxyBaHHs Ii€l KOMIiCiHHOI BHHAropoiu Ha
notovHui paxyHok KirieHTa B HarioHanbHi# BamoTi. [Ipu ibomy KitienT mopydae banky odopmuTu 3asBKy Ha
NpoJIaXk 1HO3eMHOT BAMOTH Ha MixOaHKiBCbKOMY BAIIOTHOMY PHHKY YKpaiHnu Bij imeHi Kiienrta. ¥ Bunanky
HeBUKOHaHHA KirieHTom 3000B’s3aHb y MOBHOMY po3Mipi baHK Mae mpaBo 3BepHYTH CTSATHEHHS Ta
peanizyBatu MaitHo KitieHTa 11 norameHHs 3a00proBaHoCTi.

10.25 HapaxyBaHHA TNpOLEHTIB 3AIHCHIOETBCS 2 pa3d Ha Micalub 3a MeTofoM «(pakt/dakt», a T1uata 3a
00CIyroByBaHHS KPEIUTHOI 3a00PrOBaHOCTI HAPAXOBYETHCS MIOMICSIISL, IOYMHAKOYM 3 JaTH BUAAYl KPEIAMTY.
HapaxyBanHs npoueHTiB 1 miatd 3a OOCIyroByBaHHA KpEeIWTHOI 3a00proBaHOCTI HPUIHMHSETHCS IiCIs
MOBHOTO MOBepHEeHHs1 KpenuTy, a Takok B iHIIMX BUMNAAKax, nepeadadeHux uum Jorosopom abo KpeaIuTHUM
JOroBOpoM. baHK MoOXe TPUIMHWUTH HapaxyBaHHS IPOIEHTIB Ta/abo IIIaTH 32 00CIYroBYBaHHS KPEIUTHOT
3a00proBaHOCTI 3 MOMEHTY 3BEpHEHHs baHKy 13 3as1B0OO J10:

- Cyaly i3 BUMOT'OO PO JOCTPOKOBE NOBEPHEHHS CYMH KPEIHUTY, MPOLEHTIB, KOMICIH Ta iHIIMX HAJICKHUX 10
CIUTaTH 3a 1M JIoroBOpoM riaTexis, abo

- HOTapiyca — IMpO 3BEPHEHHsS CTSATHEHHsS Ha 3acTaBJICHE MalWHO JUIsl JIOCTPOKOBOTO IOTAIlIEHHS 3a HOTro
PaxyHOK CyMH KpeIuTy, CIUIaTH NPOLEHTIB, KOMICIH Ta iHIIMX HAJIEKHUX 1O crjatd 3a ouM JloroBopom
TUTIATEXKiB.

10.26 ¥V Bumajky, SKIO CyJ0M Oyle yXBaJleHO pillleHHs He Ha KOpUCTh baHKy (B 3a70BOJIEHHI MO30BYy Oyje
BiJIMOBIICHO MOBHICTIO 200 YaCTKOBO), MMO30BHY 3asBy baHKy 3anuiieHo 6e3 po3risiay, abo BiIMOBH HOTapiyca



y 3BEepHEHHI CTSATHEHHS Ha 3acTaBlicHe MaiiHO baHk Mo’ke BiTHOBUTH HapaxyBaHHsI IIPOLCHTIB/KOMICIH, IHIITHX
TUIaTeXXiB 3 JaTH TPHUIWHEHHsS HapaxyBaHHsA. [IpunuHeHHS HapaxyBaHHS TPOLEHTIB, KOMICiH Ta iHIIMX
HaJISKHHUX JIO CIDIaTH 3a IuM J[oroBOpOM IIIaTEXIB BiIOYBAETHCS TAKOXK ITICTIS TIOBHOTO TIOBEPHEHHS KPEIUTY,
a TaKOXX B IHIINX BUIAJKaX, epea0dadeHnx 3aKOHOJaBCTBOM YKpaiHu. ba3oro mis HapaxyBaHHS NPOIEHTIB €
HETOBEpHEHA CyMa KpeauTy, 0a3010 IJIsl HapaXyBaHHS IUIATH 32 00CIIyTOBYBaHHS KPEIUTHOI 3a00PTrOBaHOCTI €
MmoyaTKkoBa cyma Kpeauty. ['padik momicsanmx turarexiB Kiienta 3a mwum JloroBopom B po3pisi cym
MOTAIIeHHsI KPEeAWTy, MPOIEHTIB 1 IJath 3a OOCIYroBYBaHHS KPEIUTHOI 3a00pProBaHOCTI € HEBiT€MHOIO
YaCcTHUHOIO 1HOro JloroBopy.

10.27 ¥ pasi Bumoru banky mpo moctpokoBe moBepHeHHsS kpeauTy: (1) Tepmin moBepHeHHsT KpenuTy BBa)kaeTbes
TakuM, 110 HacTaB, (2) KiieHT 3000B’sA3aHMN MOBEPHYTH 3a00pTOBaHICTh 32 KpeauToM, CIiaTuTH HEyCTONKY
(mrtpadwu, nexi) Ta BiAMKOAyBaTH 3aBaaHi banky 30uTKH.

10.28 Momentom moramenHs Kpenuty (Tpanumry) Ta HapaxoBaHHMX BiJCOTKIB BBaXKA€ThCSl JICHb HAJIXOIDKCHHS
KOIITIB Ha TPAH3UTHUI PaXyHOK.

10.29 Cmnara BiJICOTKIB, TIATH 32 KOPUCTYBaHHS KPEIUTOM Ta CaMOTO KPEeIUTYy 3iHCHIOEThCs y BamoTi Kpenuty B
CTPOK 110 J1aTH, B siIKy KitieHT moroauscs Ha oTpuMaHHg KpeanTy, HACTYITHOTO MIcCsIIs 38 MiCsAleM OTPUMAaHHS
Kpeaury (Tpanmy).

10.30 bank Mae mpaBo BHMAaraTH JOCTPOKOBOTO MOBEPHEHHS KpeauTy (HamaHux TpaHImiB), CIJIATH MPOICHTIB,
TUIaTH 3a OOCIIyroBYBaHHSI KpeIWTHOI 3a00pTroOBaHOCTI, BiAIIKOAYBaHHs 30HMTKiB, a KiieHT, y cBOIO uepry,
3000B’A3aHUI HAa BUMOTY BaHKy JOCTPOKOBO BUKOHATH 3a3HAa4YeHi TPOLIOBI 3000B’13aHHS 32 HACTYITHUX YMOB:
- sxmo KiieHT mopymmB TepMiHU CIUIATH MIOMICSYHUX TUIATEXiB OUThIN, HiX Ha 1 (OIWH) KaleHOapHUH
MiCALb;

- BCTAHOBJICHHS HEJIOCTOBIPHOCTI iH(OpMaIlii Yu TOKyMeHTIiB, Hananux KiienTom baHky BiAMOBIAHO 0 IIbOTO
Horosopy, Ta/abo mpuxoByBaHHs KitieHTOM BaskiiBoi iHQopMarii po cBiii (pinaHcoBuit a00 MpaBOBUI CTaH,
sIKa MOTJIa 3HAYHUM YMHOM BIUIMHYTH Ha IPUHHATTS baHKOM pillIeHHS PO KpeauTyBaHHS;

- HaJaHHS TIOPYKH, 3aCTaBU 32 TPOLIOBUMH 3000B’SI3aHHSMH 1HIINX MO3MYaIbHUKIB (OOPKHUKIB) 03 3roau
banky;

- 32 HasgBHOCTI TaKoro, Mo HaOyJI0 3aKOHHOI CHJIH, PillleHHS CcyAy abo iHIIOTO YITOBHOBaXEHOT'O OpTaHy,
BUKOHAHHS SKOTO ICTOTHO YCKJIAJIHIOE 200 YHEMOMIIMBIIIOE DPO3MOPSIKCHHS KIIIEHTOM HANICKHUM HOMY
MaiHOM;

- HEeBUKOHAHHS a00 HEeHalIeXKHOTO BUKOHaHHA KitieHToM Oymb-sAKoi iHImoi yMoBH boro JloroBopy.

10.31 KieHT 3000B’SI3y€ThCSA:

10.31.1 Opepxatu i BUKOPUCTATH KPSAUT Ha CIIOXKMBYI I1iJIi, IKI HE 3a00pOHEHI JIIF0YMM 3aKOHOIaBCTBOM YKpaiHU.

10.31.2 BigmoBigHO 0 yMOB OOpPaHOTO KPEIUTHOTO MPOAYKTYy a00 Ha Meplry MHChMOBY BHUMOTY baHky —
nporsiroM 10 poOouyMx IHIB 3 MOMEHTY OTPUMAaHHsS TaKoi BHMOTH, 3/iHCHIOBaTH ITiJTBEP/UKEHHS CBOTO
(iHaHCOBOTO CTaHy, Ha/IaBIIM baHKy BiAMOBIIHI OpHUTiHATK Ta/a00 KOMii JOKYMEHTIB ITPO JTIOXOIH.

10.31.3 IIpotsrom cTpoky KopuctyBaHHS KpeauTom cBO€dacHO Ta B IIOBHOMY 00cCs3i ciuiauyBaTH baHky
NPOLEHTH, 1HII Tuiarexi 3a Kpeaurom, moramaru 3aboproBanicTe o Kpeauty B MOpsaKy Ta Ha yMOBax,
BU3HAYECHUX MM KPEIUTHUM JIOTOBOPOM Ta rpadiky momicuyHux ruiatexis. [loBepHytn Banky B moBHOMY
o0cs3i cymy Haganoro Kpenuty B ctpok, nependadenuii ['padixom.

10.31.4 30epiratu y TaeMHULI YHIKaJbHUHA KOJ, OTpUMaHui Bix banky y mopsaky m. 10.14 nporo [orosopy, i 3a
JKOJTHUX 00CTaBWH HE TOBIIOMIIATH HOTO TPETIM ocobam.

10.31.5 Ha nepury Bumory banky HeraifHO JOCTPOKOBO TMoracuTH HajaHuil iomy bankom Kpenur, npouenTw, iHmri
TUTATeXi Ta MOXKIIMBI HEyCcTOWKM (mTpadu, TeHi) y BUMAAKAX, y MOPSAKY, B CTPOKH Ta B HEProBOCTi, IO
nependadeHi KpeauTHUM 10r0BOpPOM BiIIOAHOTO JI0 O0OPAaHOTO KPEJAUTHOTO MPOAYKTY;

10.31.6 IIporsrom 3 pobouux [HIB y NHUCHEMOBIH ¢opmi moBimomisATH baHk mpo: 3MiHY aapecw, Micls
MPOKUBAHHSA, MicI poOOTH, TIPI3BHIIA Ta iIMEHi, pO3Mipy JIOXO/IB, & TAKOXK PO 1HII 00CTaBUHH, IO MOXKYTh
BIUIMHYTH Ha BUKOHAHHs 3000B‘si3aHb IO norameHHo KpenuTy 3 HaJllaHHSIM BiAMOBIIHUX MiATBEPHKYIOUUX
JOKYMEHTIB, CBOI'O COLIAJIBHOTO CTaTyCy, HaJle)KHOCTI/HEHANEKHOCTI 1Mo myOaiuHux ocid camoro KiieHTa
Ta/ab0 Horo moB’s3aHMX OCI0, MPO 3MiHY CBOI'O OCHOBHOI'O HOMEpa MOOUILHOrO Telie)OHY, 3aKPIIIEHOrO 3a
HUM B orepaliiinii 6a3i banky, a Takox mpo BUOYTTS 3 HOTo BOJOAIHHS BiqnoBiaHOT CiM-KapTKH, BHACITIIOK
YOro BiAMOBIIHUI HOMED TeneoHy nepecTae OyTH aKTUBHUM AJIs1 OyIb-SIKHX OIepallii.

10.31.7 [HotpumyBaTrics yMOB 1bOro JloroBopy, KpeOJUTHOTO JOTOBOPY Ta BUKOHYBATH iHINI OOOB’S3KH, LIO 3
HBOT'O BHILIMBAIOTh, & TAKOXK Ti, 1110 Nepe0adeHi YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

10.32 KJiieHT mae npago:

10.32.1 OpgepxyBatu uepe3 bank indpopmaniro npo 3adoprosanicts 3a Kpeautom.

10.32.2 [1ocTpoKOBO MOBHICTIO 200 YaCTKOBO moracutu KpeauT, ruiaty 3a KpeJuT Ta HapaxoBaHi BiJICOTKH.

10.32.3 3BepHytHCs 10 baHKy 3 BIAMOBIIHUM KJIOMIOTAHHSM ITPO 3MEHIIIEHHS HOMY BiJICOTKOBOI CTaBKH.

10.32.4 BingMOBUTHCH BiJl OTPUMAHOTO KPEAUTY Ha HACTYITHUNA POOOYMH E€Hb IIUIIXOM IepepaxyBaHHs OTPUMaHHUX
KPEIMTHUX KOIUTIB Ha TPAH3UTHUM paxyHOK Uil morameHHs kpeaurty s3rigHo 1.10.18 3 omHouacTHOMO
nepeavyero 3asBu B baHk mpo BiJIMOBI Bijl OTPUMAaHOTO KPEUTY.



10.33 BignoBigaabHicTs Kiienra:

10.33.1 3a HeBHKOHAHHS YM HEHAJIC)KHE BUKOHaHHsA KitieHTOM cBOiX 3000B’s3aHb 3a 1M JloroBopom, bank mae
IIPaBO HapaxoBYBaTH IECHIO 3a KOXEH JEHb NPOCTPOUYEHHS HAa IPOCTPOUEHY CyMy (KpeIuTy, IPOLEHTIB 3a
o0cyroByBaHHS KpeAUTHOI 3a00oproBaHocTi) B po3mipi: 0,15% - y BUnaaky mpocTpoyeHHs OIIaTH Ha CTPOK
Big 1 go 60 xanenmapuux aHiB Ta 0,65% - B BUMagKy MPOCTPOYEHHS OMJIATH y MEpiol, MOYMHAIOUYH 3 61
KaJCHAAPHOI'oO IHs 110 JeHb IIOBHOI'O IOTaIIeHHs 3a00proBaHocTi 3a uuM J[oropopom.

10.33.2 'V pasi Henonanus Kiientom 1o Banky nokymenti, nependauenux 1m.10.32.4. nanoro JloroBopy, bank mae
npaBo cTArHyTH 3 KimienTta mrpad y po3mipi BiamosinHo mo Aitounx TapudiB banky. Ha MoMeHT yknanaHHs
uporo gorosopy mrpad cranoButs 500,00 rpH.

10.33.3 KitieHT Moke OyTH 3BUIBHEHHMI BiJl BiJIOBIATBHOCTI 32 HCBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS CBOIX
3000B’A3aHb 32 UMM JlOroBOpOM JHIE Yy BHUMAAKaX Ta B MOPSIKY, OPSIMO TepeadaueHuX 3aKOHOJaBCTBOM
VYkpainu.

10.33.4 bank 3000B's13anuii  moBigoMisiTh Kitienta npo Hananus Womy Kpeaurty y crnoci6d, BuzHadenwid m. 10.12
uporo Jlorosopys;

10.34 bank mae€ npaBo:

10.34.1 V Bumagkax, mepenbadenux num JloroBopom ta I'eHepanbHuM noroBopoM, Hajgatu Kmienty Kpeaut
JUCTAHIIIMHUM CIIOCOOOM;

10.34.2 TlpoBoauTu TMeEpeBipKH LITLOBOTO BUKOpHCTaHHA KpeauTy, maaTocnpoMOXHOCTI Ta (piHAHCOBOTO CTaHy
Kiienra, y ToMy 4mchi, mepBUHHUX NTOKyMeHTiB KiieHTa (HOIiIBHICTE MPOBEIEHHS MEPEBIPOK Ta iX CTPOKH
BH3HA4YarOThCS baHkoM camocTiiiHO Ta 3 KilieHTOM He TOTOIKYIOThCS);

10.34.3 3BepHyTH CTsITHEeHHS Ha HanexxHe KilieHTy MaifHO Ta KOIITH Yy BHIAAKy HermorameHHs KiieHToM
3a0oproBaHoCTi 32 UM KpeanToM y cTpoku Ta Ha yMoBax, nepenadauennx Kpequraum Jlorosopom;

10.34.4 'V Bumanky cmepti KiieHta, KOTpHii JOITyCTHB MOPYIIEHHS yMOB JaHOTO JloroBopyTra/abo KpeauTHOTO
JIoroBopy, bank mMae mpaBo Ha 3a10BOJICHHS CBOIX Nepef0aueHNX YUHHUM 3aKOHOJABCTBOM YKpaiHH;

10.34.5 bank mae mpaBo iHimitoBatH mnepen KiieHToM meperiisin (3MiHY) BiICOTKOBOI CTABKU 32 KOPHCTYBAaHHS
Kpeaurom y 3aeHOCTI BiJi 3MiHM TPOIIOBO-KPEIUTHOI IMOJITUKA abo 00JIiKOBOI cTaBkM HarlioHaabHOTO
Oanky VYkpainn. CkepyBaTu BiAmnoBimHy iHdopmariro mpo KiieHta no emuHOi iHpoOpMamiiHOT cucTemMu
HamionansHoro Oanky Ykpainu "Peecmp no3uuansnukie' y BUTIAJIKy TPOCTPOYCHHS HUM BUKOHAHHS
3000B’s3aHHs 10/I0 MoBepHEeHHS Kpeauty B cTpok, oOymoBieHui ['padikoM IMOMICSYHMX IIIATEXKIB Ta
KPEeIUTHUM JIOTOBOPOM, a00 HEHAJIEKHOT'O BUKOHAHHS 1HIIMX YMOB Lib0ro JloroBopys;

10.34.6 'V Bumanky orpumanHs KpemuTy 3a KpeIUTHHM MPOAYKTOM Yy BHUIJISAI KPEAWTHOI JIiHII Ta BPAaXOBYIOYH,
1o 3000B’s13aHHs baHKy 3a TakMM KpEeAMTHUMH TOTOBOpaMH Bu3HaueHi CTOpoHaMH SIK BiIKIM4HI, baHk Mae
MpaBo Ha CBill po3cyn Bigknmukatu KpeautHuit niMiT Ta/abo MOBHICTIO (YaCTKOBO) 3YMMHHUTH HOTO HAJaHHSA,
noBijomuBIM 1po 1ie Kiienra B croci6 oOpannii bankom. Biaknmukanas KpenuTaoro mimiTy Ta/abo 3ynuHka
Horo HamaHHs He MpunuHse 0008’ s3kiB KiienTta oo norameHHs 3adoprosanocti 3a Kpeaurom/Kpenuramu
Ta CIUIATH BIJICOTKIB Ta IHIIMX TUIATEXKIB 3a yac pakTuuHoro kopuctysanHs Kpeaurom/Kpennramu.

10.34.7 bank Mae mpaBo cTsarHyTH 3 KimieHta menio (mtpadHi caHkIii), MO0 HapaxOBYEThCS 32 KOXEH JI€Hb
MPOCTPOYKH Ha TIPOCTPOUECHY CyMY 3000B’s13aHb, B pO3Mipi, akuii 3a3HaueHui B 11.10.33.1 mporo Jlorosopy.

10.34.8 VY Oynp-sxuii crociO po3kpuBaTH TPETiM ocobamM (y TOMY YHCII, ajie He BHKIIOYHO, OpraHaM JIepKaBHOT
BJIQJIM Ta MiCIIEBOTO CaMOBPSIyBaHHsS, KOHTpareHTam (maptHepaM) baHky, siki Oynmu Ta/abo OyAayTh 3aiydeHi
OCTaHHIM Ha JIOTOBIpHi OCHOBI, akiioHepaMm baHKy, iX mMOB’s3aHUM oco0aM, MPOQEciiHHUM ayauTOpaM,
yiieHaM ciM’i (poamyam), poboToaaBisim KitienTta, iHmmM ocobam) iHpopmarito npo KiieHTa, M0 MiCTHTB
0aHKIBCbKY TaeMHHUIIO ( y TOMy 49HcHi, iH(OpMalilo MIOA0 KPEAWTHUX OMepalii, CTaH Ta po3Mmip
3aboproBaHocti nepes; baHkom Tomo), mepcoHanbHi gaHi Kiienra. Jlane mpaBo HanmaeThest baHky 3 MeTORO
CTSTHeHHs 3a0oproBaHocTi 3 KitieHTa 3a KpeguToMm, BiCTYIJICHHS [TpaBa BUMOTH 32 J[oroBopoMm, MpoBeICHHS
ayJIUTOPCHKOT YM 1HIIOI MEpeBipKH, 3aXHCTOM TpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky, peamizamii
MOBHOBaXKeHb baHKy SIK KpeIUTOpa, a TAKOXK B 1HIINX BUMAJKaX, Mepe0adeHnX 3aKOHOAaBCTBOM Y KpaiHH.

10.34.9 [onaTkoBO KOPHCTYBaTHCh IHIIMMH IpaBaMHM, IO BUIUTMBAIOTH 3 Iboro JloroBopy, Ta He cymepedarb
BUMOT'aM YMHHOT'O 3aKOHO/IABCTBA Y KpaiHU.

11 BIAINOBIJAJIBHICTB CTOPIH. BUPIIHEHHS CIIOPIB

11.1 V Bumanky HEBUKOHAHHA a00 HEHAJIEKHOTO BHKOHAHHS 3000B’s3aHb 3a 1uM JloroBopom Ta 3a Oynb-KHUMH
NpaBOYMHAMH, YKJIAJACHUMH Ha Horo mijctaBi, CTOpPOHM HECyTh BUIMOBINANBHICTh 3TiIHO YHHHOTO
3aKOHOJJaBCTBA.

11.2 TIpm nopymenni Kiientom ymoB mporo JloroBopy Tta/abo I[lpaBun kopuctyBanns BIIK Bank Bmpasi
nepesectu bIIK Kiienra y "Crom-nmct" 3a HOTO paxyHOK.

11.3 Kuient Hece BiANMOBiJaNBHICT 32 TpaHCAKLil, 0 OynM 37iiicHeH] Oe3 aBTOpH3alii KapTKU Micisl 3aKiHYSHHS
CTpOKy repeOyBaHHs kapTku B "Cron-mucTi".

11.4 bBank Hece BiAmMoBimANbHICTH nepes KimieHTOM y moBHOMY 00cs3i 3a HeBKItOYeHHs iHpopmarii npo BIIK
Kiienra ([epxarens) y «Crom-nuct» Ta/ado HezabnokyBanHs fii BIIK 3rigHO MMCEMOBOTO MOBiTOMIICHHS
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Knienra ([epxarens) npo ii Brpary. Ilpu Hemomaui KiieHTOM mmcpMoBOi 3asiBH B CTPOK, NepeadaueHHit
1.3.9.8 uporo J[orosopy, bank Bmpasi Bumyuntu BIIK i3 «Crom-nmcra», mpu HpOMY YCI PH3UKH 3
HecaHKITioHoBaHOTO BukopuctanHs BIIK noxmanatoreest Ha KimieHTa.

bank He Hece BIOMOBITAILHOCTI 3a KomTH KilieHTa Ta MomambImuil iX pyX IICsA CIUCAHHS TaKMX 3 PaxXyHKY
Kuienra.

KitienT 3000B’s3y€ThCA BIAIIKOAYBAaTH Y TIOBHOMY 00Cs31 BCi moHeceHi baHkoMm 30UTKH y pasi 3acTOCYBaHHS
no barky cankiiit BHacHiok moMuiaKoBuX, BUHHNX il Kirienra ([epxatenis BIIK).

baHk Hece BiAMOBIUIbHICTH 3a 30epekeHHs iH(GOpMAIll, 0 CTAHOBUTh OAHKIBChKY TaeMHHIIO KitieHTa,
KoH(]ineHUiHOT iHpopMalii, nepcoHanbHUX AaHuX abo iHmoi iHpopmanii moxo KiieHTa, sika 0XOpOHSETHCS
3akoHoM (Hamani — KondinenmiitHa indopmaris). Yimamatoun neit Jorosip, Kimient mamae banky 3rony y
Oyap-siKuil croci0d Po3KpUBaTH TPETiM ocobam (y TOMY UYHMCII, aje He BUKIIOYHO: OpraHaM Jep>KaBHOI BiIaju
Ta MICIIEBOTO CaMOBpsIyBaHHsS, KOHTpareHTaMm (maptHepaMm) banky, ski Oynu Ta/abo OymyTh 3amydeHi
OCTaHHIM Ha JIOTOBIpHIA OCHOBI, akiioHepaMm baHKy, iX MOB’s3aHMM oco0aM, TpoQeciHHIM ayauTOpam,
gineHaMm ciM’i (poxudam), poboromasisiM Kieinra, iHmuM ocobam) iHndopmariro npo KiienTa, mo MicTUTh
Kondinenuiiny inpopmaniro. Jlane nmpaBo HagaeTbes baHky 3 MeTO0 CTATHEHHS 3a0oproaHocti 3 Kiienra,
BiJICTYIIJICHHS [TpaBa BUMOTH 32 JloroBopoM, POBECHHS ayTUTOPCHKOI M 1HIIOT MePEeBIPKH, 3aXHCTOM TPaB
Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHKy, BUKOHAHHSM JOTOBOpIB (Yrof), yKiaaeHnX baHkom 3 TpeTiMu
ocobamu, peanizalii MOBHOBaXeHb baHKy SK KpeAUTOpa, a TAKOXK B IHIIMX BHUIAAKAX, Mepea0adeHnX YNHHAM
3aKOHOAABCTBOM YKpaiHu. BkazaHe B I[bOMY IyHKTI NMPaBO HaJA€Thesi baHKy Takox y BUIAJIKy HEBUKOHAHHS
Y HEHaJISKHOT'O BUKOHAHHA KitieHTOM cBOiX 3000B’A3aHb.

bank He BimmoBimae 3a BigMoBY TpeTboi croponm npuitHsatu BIIK, a Takox 3a mimiTe Ta OOMEXEHHS Y
BukopuctanHi BIIK, BcTaHOBIIEHI TpeThOIO CTOPOHOIO, SIKIi MOXYTh BIUIMBaTH Ha iHTepecu KirieHTa
(depxaremis BIIK).

Bci Bumoru, ski BUHHKAIOTH TP BUKOHaHHI faHOoTO JloroBopy a0o y 3B 3Ky 3 HAM, 200 BUTUTHBAIOTH 3 HHOTO
Ta CTAaHOBIISATH MpPEIMET CIOPY, SKUH HE BAAJIOCH BPETYIIOBATH MUPHHM LUISXOM, MiUISATAI0Th PO3IISILY Y
BIJIIOBIIHOMY Cy/i 3 JIOTPUMaHHSIM TNepeA0adyeHUX YHMHHUM 3aKOHOIABCTBOM IPABWJI ITiJIBIIOMYOCTI Ta
i CYIHOCTI.

12 ®OPC-MAKOP
CTopoHH 3BUTBHAIOTHCS BiJl BIAIOBIJAIEHOCTI 32 YaCTKOBE 200 MOBHE HEBUKOHAHHS CBOiX 3000B’s13aHb 32 UM
JoroBopoM Ta 3a OyAb-IKUMH YKIAJISHAMH HA HOTO MiJCTaBl yroJlaMy y BUTIQJIKY HacTaHHS Ta il 00cTaBuH,
IO 3HAXOJATHCS 1032 MekaMK KOHTpoiro CTopiH, Ta siki CTopoHH He MOTIIM TiepenoaunTu abo 3amodirtu. o
Takux o0cTaBWH 3a M JloroBopoM Hamnexats moiii, mependaveri [usinsaum Komekcom Ykpainu (Hamam —
»Popc-Maxop”’). baHk He Hece BiIOBIIATBHOCTI 32 HEBUKOHAHHS 3000B’s13aHb 32 UM J[0TOBOPOM Y BUTIAJIKY
3MIHU BIJIOBIJHUX HOPMATHUBHO-TIPABOBUX aKTiB, IO PEryJIOIOTh [isUIbHICTh OaHKiB. CTOpOHM He
3BIIBLHSIOTECS BiJI BiJITOBITAJILHOCTI 32 HECBOCYACHE BUKOHAHHS 3000B’s13aHb, SKIO OOCTABUHMU, 3a3HAYEHI B
IbOMY IYHKTI JloroBopy, HacTanu y nepiof MpocTpodYeHHs] BUKOHAHHS 3000B’ I3aHHS.
CropoHa 3000B'13aHa OBIZOMUTH iHITy CTOPOHY PO HACTaHHS Ta NpUNHMHEHHS Aii @opc-Maxopy NpoTAromMm
TPHOX pOOOYMX JHIB Bi/I IaTH iX HACTaHHS a00 MPUIIMHEHHS y OyIb-sIKHid TOCTYIHUH Ta eEeKTUBHUIA CcII0ciO
(mceMoBO, y Tene)OHHOMY PEXHMIi, i3 3acTOCyBaHHSAM Mepexi IHrepHer Tomro). HemoTrpumaHHS CTpOKiB
NOBIJOMJICHHS! Ipo HacTaHHs Popc-Maxkopy 1no306asisie CTOpOHy mpaBa MOCHIATHCS Ha Taki OOCTaBUHM SIK
mijicTaBy 3BUIBHEHHS BiJl BignosiganbHOCcTi. HasBHicTh ®opc-makopy mOBHHHA OyTH MiATBEpKEHA
BHCHOBKOM BIiJIITOBITHOIO KOMIIETEHTHOI'O OpPTaHy.
V¥ pasi HactanHs Popc-Makopy CTPOK BUKOHAHHS 3000B’s13aHb MIPOIOBKYETHCS HA CTPOK il TAKUX 0OCTaBHH,
alte He Olblle, IK Ha OJUH MICSLb.
Sxmo ®dopc-maxop mgisiTuMe Oublie OAHOTO Micsis, 1ei J[loroeip mimnmsarae posipBanHio i Kiriedr
3000B's13aHUI IOTaCUTH HasBHY 3a00pProBaHiCTh 32 0OCIYTOBYBaHHS 3T1IHO YMOB IIbOT0 J{oroBOpy Ta YMHHUX
Tapudis banky.

13 IHIII YMOBHU

CropoHH 0€3BiAKINYHO MiATBEPAKYIOTh, 110 Leil Jlorosip yknaaeHuid, y TOMy YMCIIi, HA MiACTABi MPUHLUITY
«cB0O0OOJIM JTOTOBOPYY, Mepeadadenoro cT.ctT. 6, 627 LuBinmpHOrO Kojekcy Ykpainu. CTOPOHH CTBEPIKYIOTH,
110 TIOJIOXKEHHS 1IbOTo JJoroBopy iM 3p03yMili Ta € CIIpaBeIJIMBUM.

VYxnagennsm wnporo JloroBopy CTOpoHHM, 30KpeMma, KEpyIuHCh MPHHLMUIIOM «CBOOOIM JOTOBOPY»,
Oe33arnepeyHo Ta 0e3BIAKIMYHO MiATBEPIKYIOTh Te, 1m0 KiieHT 30008’ s13anuii (a bank Mae nmpaBo BuUMaratu
BUKOHAaHHS Takoro O0OOB’SI3Ky) CIUIATUTH/KOMIICHCYBaTH baHKy y TmoBHOMY o00csi3i Bci Ta Oyb-sKi
JOKYMEHTAJIHO MiATBEPKEHI BUTPATH (HE3aleXHO BiJ iX po3Mipy), ski baHk monece mijg yac Ta/abo y
3B’S3KY 3 peaiizalli€lo cBOiX MpaB KOHTpareHTa 3a uuM JloroBopom, 30KpemMa, ajie He BHUKJIOYHO: MpaBa Ha
3aXHCT, MpaBa Ha 3aJI0BOJICHHS BUMOT baHKy 3a paxyHOK Oyjb-skoro MaiiHa KiienTa Tommio. 3a3HaueHe
CTOCYETBCS BCiX, 0€3 BUHATKY, HE 3a00POHEHHMX 3aKOHOM HUISAXiB 3aXxvcTy baHKOM CBOIX mpaB Ta 3aKOHHHX
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IHTEpeCiB, Y TOMY YHCHi, ajJi¢ HE BHUKIIOYHO, MPOIICCIB. CTSITHEHHS 3a00prOBaHOCTI B CYJOBOMY IMOPSIIKY 3
Krienra ta/abo fioro mopyuurteniB (SKIIO Taki MalOTh MiCIle), IPUMYCOBOIO BUKOHAHHS pillleHb, BUIIAIKiB
3aydeHHs bankom a0o iHITUMH 0coOaMu OIIHIOBAadiB, HOTAPIYCiB, AePKaBHUX BUKOHABIIIB, OFOPO TEXHITHOL
IHBEHTapU3allii TOILIO, TPETIX OCi0, SKI THM YH IHIIUM YHUHOM JOIOMAaraTMMyTh/HaJaBaTUMYTh ITOCIIYTH,
CIpsIMOBaHi Ha 3a7j0BOJICHHs baHkoMm cBoix BuMor/peanizaiii baHkoM cBOiX MmpaB (KOJEKTOPCHKI KOMIaHii,
areHTCTBa HEPYXOMOCTI, pienTopu, Opokepw, 30epiradi, OXOPOHIIi, TPAHCTIOPTI KOMMaHi1, BAHTA)KHUKH TOIIIO).

14 CTPOK JIi JOIOBOPY
JloroBip BBa)Kae€ThCsl YKIaIeHHMM 3 MOMEHTy mojaaHHs KiieHTom ocoOucto BiamoBimHOI 3asBH mpo
MpUEIHAHAA a00 B JAWCTAHIIIHOMY MOPSIKY y CIIOCiO, IO HE CymepednTs yMoBaM AaHoro JloroBopy, i mie
NPOTATOM HEBU3HAYEHOTO CTPOKY.
Bynp-sxuii mpaBouWH, yKJIaAeHWH Ha minctaBi nporo JloroBopy, momo sikoro KilieHT BHCIOBHB CBOE
BOJICBHABIICHHS y TODPSAIKY, mepeabadeHomy m.2.4 mwporo JloroBopy, HaOWpae UYHWHHOCTI 3 MOMEHTY
3nmiticHeHHs KilieHTOM BOJIEBUSBIEHHS OO 11 YKIIaICHHS.
Tepwmin aii BIIK ctanoBuTh 36 (TpUALSTH LIICTH) MICSIIB 3 MOMEHTY i BUTOTOBJICHHS. 32 YMOBU HENOJAaHHS
KIieHToM He mi3Hime, HiK 3a 30 (Tpuauste) auiB Ao 3akiHueHHs aii BIIK, 3asBu mpo BigMoBy Bifg
Bukopuctanus BIIK, Kiieary odopmiuserscst HoBa BIIK, 3a mo bankom cTsaryeThes BigNOBigHA TIaTa 3TiTHO
Jitounx Tapudis.
Horosip Moxe OyTu posipBanmii 3 iHiniaTuBu KilieHTa 3a yMOBM Mojadi HUM 3asiBH HE Mi3Himie, HixX 3a 30
(TpuansaTe) OaHKIBCHKUX JHIB JO 3allPONOHOBAHOTO JHSA NPUIIMHEHHS HOro MAil Ta 3a YMOBH IIOBHOTO
BUKOHAHHS yCiX 3000B’s13aHb 3a 1M [loroBopom i moBepueHHs Bcix BIIK mo banky.
Horosip Moxe OyTH posipBanuii 3 iHimiatiBu banky 3a ymoBu moBigomienHs npo 1e Kiienta. Ilpotsrom 3
(TppoX) poboUMX MHIB 3 MOMEHTY OTPUMAaHHS MOBIJOMJICHHS PO PO3ipBaHHS MBOTO J[OTOBOPY 3 iHINIATHBU
banky Kiient 30008’ s13anuii moBepHytH Bei BIIK y bank.
VY Bunajxy ininitoBanas bankom a6o Kiientom 3akputtst BIIP bank anymnroe BIIK, Bumany Kiienty B pamkax
uporo Jlorosopy.
Le#t JloroBip Moxke OyTH poO3ipBaHW IOCTPOKOBO 3a mOrokeHHsM CTopiH Ta/abo0 B IHIIMX BHITAJKaX,
nepea0auYeHUX YMHHUM 3aKOHOJJaBCTBOM Y KpaiHH.
Bci momatku nmo JloroBopy € HOro HeBiq éMHMMH 4YacTHUHAMHU Ta BHECCHHS 3MIiH/IOMOBHEHb JIO HHUX
3MIACHIOETHCS Y TAKOMY K TIOPSAIKY, 110 epeadadenuit m. 11.2 iiporo [loroBopy.
Honmatku no Jorosopy:
[TpaBuna kopuctyBanHs OaHKiBchKor0 [TnaTixuoro KapTkoro;
IIpaBuia HagaHHA HOCIIYT Y CUCTEMI JUCTaHIIHHOTO 00CIyroByBaHHs «lHTepHET-0aHKIHI»;
Tapudu banky Ha 00cayroByBaHHs (Pi3UIHUX OCI0 Y paMKax MaKeTiB MOCIYT sl (hi3HIHUX 0Ci0;
3asBa nipo npueaHaHHA 10 JJoroBopy;
3asBa PO BiKPUTTSI/3aKPUTTS/3MiHY MTOCTYT.

PEKBI3UTU BAHKY:
AT «IAESI BAHK»
IOpuanyna agpeca:
79008, Ykpaina, m. JIbBiB, ByJ1. BasioBa, 11
M®O 336310, kox €APIIOY 19390819
LleHTp 00CAYroByBaHHS KJII€HTIB:
0 800 50 20 30 (0e3xo1ITOBHO A3 A3BIHKIB 3 MicbKHUX TeJ1e(poHIB B Mexkax YKpaiHu)

I'onosa IlpaBninus banky / M.B. Baiacenko

(mignuc Ta mevyaTka)



