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YMmoBu 06cnyroByBaHHA NOTOUHUX PaxyHKiB ¢isMUHUX ocib B pamKax TapudpHoOro nnaHy
«lMeHciliHMii ctaHpgapT™»
Mocnyra Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKm (1)

NopAapok cnnhatn

BiakpuTTa Ta 06CNyroByBaHHA PaXyHKY i KAPTOK.
1 Bantota paxyHKy.
2. BiaKkpuTTA Ta 06CNIyroByBaHHA PaxyHKYy. (2)
3. TepmiH gii KapTku. (3)
4 OdopmneHHs, obcnyroByBaHHA Ta nepeodOpMNEHHA Ha HOBUI CTPOK Aji
OCHOBHOI KapTKM Ha iM’A BAaCHUKA PaxyHKy: (4)

4.1. MasterCard World Debit (HeimeHHa, 3 unnom);
4.2, MasterCard World Debit (imeHHa, 3 ynnom).
5. OdopmneHHs obcnyrosyBaHHA Ta nepeodpopMAeHHA Ha HOBUI CTPOK Al
AOAATKOBOI KapTKu: (4)
5.1. MasterCard World Debit (HeimeHHa, 3 unnom);
5.2. MasterCard World Debit (imeHHa, 3 unnom);
5.3. MasterCard World Debit (umdposa).
6. NepeodpopmneHHs KapTKu:
6.1. 3a iHILIaTMBOI BNACHMKA PaxyHKY (BTpaTa, NOLWKOAKEHHS TOLLO);
6.2. 3a iHiujiaTMBoto baHKy.
7. [opaTtkoBa nnata 3a TepmiHOBe BUrOTOB/IEHHA IMEHHOI KapTKu (A0 Tpbox
6aHKIBCbKUX AHiB).
8. 3aKpUTTA paxyHKY Ta NnepepaxyHOK 3a/IMLLKY BAAaCHUX KOLWITIB 3a peKBi3utamu,
AIKi BKa3aHi BNaCHUKOM PaxyHKY.
10. 0O6cnyroByBaHHA HEAKTUBHOTO PaxyHKy. (5)
MoNOBHEHHA PaXyHKY.
11. FoTiBKOBE NONOBHEHHA PaXyHKY.
12. Be3roTiBKoBe 3apaxyBaHHA KOLWTIB NeHCiliHMX abo couianbHMX BUNAAT.
13. BesroTiBKoBe 3apaxyBaHHA KOWTIB, AIKi He € NeHCiMHMMKM abo couianbHUMKN
BUNNATaMM.
OTpUMaHHA KOLUTIB FrOTiBKOIO.
14. OTPUMaHHA KOLUTIB rOTiBKOIO:
14.1 B Kacax mepesKi BiaaineHb baHKy 6e3 BUKOPUCTaHHA KapTKu;
14.2. B Kacax mepeski BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu;
143 B MepexKi 6baHKkomaTiB baHky;
14.4. B Mepexki baHKomaTiB iHWKx 6aHKiB B YKpaiHi
14.5. B Mepexi POS-TepmiHanis (Kacu) ToprisenbHO-cepBiCHOT Mepesi B YKpaiHi;
14.6. B MepeXKi BiaaineHb iHWux 6aHKiB B YKpaiHi;
14.7. B Mepexi BigaineHb iHWux 6aHKiB 3a KOPAOHOM;
14.8. B MepexKi baHKomaTiB iHWKX 6aHKiB 32 KOPAOHOM.
be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,is onepawiin.
15. BesrotiBkoBa onnata 3a [AOMNOMOrO KapTKM ToBapiB Ta nocayr B
TOpriBenbHO-cepBicHil mepeski (y T.4. B mepexi IHTepHerT). (6)
16. KoHBepTauia cymu onepauii, AKWoO BaaloTa onepauii BigmiHHa Big Bantotn
paxyHKy.
Be3roTiBKOBUIA NepeKas KOLWTIB 3 PaxyHKY.
17. be3roTiBKOBMI1 Nepekas KowTis (pa3oBuii nepekas):
17.1. nepekas y BiaaineHHi baHKy Ha BKNagHi paxyHKM Ta paxyHKU KpeauTHOI
3ab0proBaHoCTi KNieHTa B BaHKy;
17.2. nepekas y sigaineHHi baHKy Ha iHwWIi paxyHKM B BaHKy (BAacHi paxyHKw,
PaxyHKM iHLWKNX 0Ci6, paxyHKu BaHky);
17.3 nepekasy BiggineHHi baHKy Ha paxyHKM B iHWMX 6aHKax YKpaiHu;
17.4. nepekas 3acobamu cucTemy AucTaHLUiMHOro obcnyrosyBaHHA bBaHKy Ha
paxyHKu Ta KapTku B BaHKy (BnacHi, iHWKMX ocib, paxyHKu baHky);
17.5. nepekas 3acobamu cucTemy AucTaHLUiMHOro obcnyrosyBaHHA bBaHKy Ha
paxyHKu abo Ha KapTKu B iHWKX BaHKax YKpaiHu;
17.6. nepekas 3 KapTKM Ha KapTKy B Mepexki baHKomaTiB baHKy;
17.7. nepekas 3 KapTKM 3a HOMepPOM KapTKM abo 3a peKBi3uTamm paxyHKy 3a
MeXKaMMn CUCTEMM AUCTAHLINHOro 06cnyroByBaHHA baHKy.
17.8. nepekas y BiagineHHi baHKy abo 3acobamu cuCTeMM AMUCTAHLINHOTO

obcnyroByBaHHA baHKy Ha paxyHok UA223226690000026007300905964 -
«[oBepHuCb Munsmm»;

17.9. nepekas y BiagineHHi baHKy abo 3acobamu cucTeMM AMUCTAHLINHOTO
obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708 -
«CneuianbHUI paxyHoK HauioHanbHoro baHKy YkpaiHu».

18. MNocrTiliHo-Ajloue po3nopAAKEHHSA:

18.1. BCTAaHOB/IEHHA, 3MiHa MapameTpiB abo cKacyBaHHA 3acobamu cucTemmu
AMCTaHUiHOro obcnyrosyBaHHA BaHKy;

18.2. BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo CKacyBaHHA y BiaAineHHi BaHKy;

18.3. nepekas Ha paxyHku B baHKy;

18.4. nepeKkas Ha paxyHKK B iHWKX 6aHKax YKpaiHu.
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He TapuoikyeTbes
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75 rpH.
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75 rpH.
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150 rpH.

He TapuoikyeTbea
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He HapaeTbca
He TapuoikyeTbea
He HagaeTbcA

He TapuoikyeTbes
He TapuoikyeTbea
He TapuoikyeTbea
He TapuoikyeTbes

(aBi onepauii npotarom
KaneH4apHOro micaus)

1,5% + 5rpH.

(TpeTa i HacTynHi onepauji
NPOTArOM KaneHAapHoro micaus)

1,5% + 5rpH.
2% min 20 rpH.
2% min 20 rpH.

He TapuoikyeTbes

2%

He TapuoikyeTbes
0,5 rpH.

1% min 15 rpH.
He TapuoikyeTbes

0,5% min 5 max 250 rpH.

2 rpH.
He TapuoikyeTbea

He TapuoikyeTbes

He TapuoikyeTbes

He TapuoikyeTbea
10 rpH.

0,5 rpH.
1% min 15 rpH.

CnnayyeTtbeA B Kacy baHKy y aeHb
3BepHeHHA Ao baHky woao
0POPMIEHHA KapTKK.

CTaryetbcA 3 PaxyHKy Yy [AeHb
CNUCaHHA CYMM onepawii 3 paxyHKy.
BaHk-ekBallp  MoXe  cTAryBatu
[,04aTKOBY KOMiCito.

CTaryetbcA 3 PaxyHKy Yy [AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.

CTAryeTbCA 3 PaxyHKy y AeHb
CMMUCaAHHA CyMM onepau,ii 3 paxyHKy.
Onepatop nocnyru nepekasy
KOLUTIB 3 KAPTKM Ha KapTKy MOXKe
CTATYBaTU J,OAATKOBY KOMICItO.

CnnayvyetbcAa B Kacy baHKy y aeHb
3BepHeHHA A0 baHky.

CTATyeTbCA 3 PAaXYHKY Y AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.



19. 3miHa peksi3uTiB, po3wyK abo aHynwBaHHA nepeKkasy (40 MoOMeHTY 10 rpH. CnnayyetbcA B Kacy baHKy y AeHb

($paKkTMUHOro 3apaxyBaHHA KOLLTIB HAa PaXyHOK-OTPUMYBaY). 3BEPHEHHA 0 baHKy.
IHpOpMyBaHHA NPO pyX KOLUTIB Ta CTaH PaXyHKY.

20. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy. He TapuoikyeTbea

21. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKoMaTiB iHWKX 6aHKiB. He TapuoikyeTbea

22. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAaub. He TapuoikyeTbea

23. Bunucka no paxyHKy y BiaaineHHi baHKy 3a A0BinbHUII Nepioa. He TapuoikyeTbes

24. [oBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLUTIB HA PaXyHKY. 75 rpH. CnnavyeTbea B Kacy baHKy y AeHb

3BEPHEHHA 0 baHKy.

25. Konii (ay6nikaTtn) aoKymeHTiB W00 onepauiil 3a paxyHKkom (oKpim onepauiit 100 rpH. CnnavyeTbea B Kacy baHKy y aeHb
y cucTemi AncTaHuiitHoro o6cnyroByBaHHA baHky). 3BepHEeHHsA A0 baHky.

26. Konii (aybnikatn) AOKYMeHTIB WOAO onepauiii, 3AIMCHEHUX Yy cuctemi He Tapudikyetbea

AUcTaHuiiiHoro obcnyrosyBaHHA bBaHKy 3a onepauismu B TopriBesibHO-
cepBicHil mepexi (Y T.4. Mepexi IHTepHeT).

27. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom. He TapuoikyeTbes
IHwWi nocayru.
28. 3amiHa MIH-koay. 5 rpH.
29. BNIOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LLEHTPi (€1eKTPOHHMIA CTON-CNUCOK). 10 rpH.
30. Po3milL,eHHA KapTKK B CTON-CNUCKY MiXKHapOAHOT NAaTiXKHOI cuctemu 2 500 rpH.
(«nanepoBuii» cTon-cnucok).
31. OcKap)XeHHA yepe3 MiXXHApOAHi nnaTixkHi cuctemu (gani — MIC) onepauii,
3AiiCHeHOl 3a ;ONOMOrOI0 KapTKK:
31.1. 3anuT AOKyMeHTIB Yepe3 MIC wozao onepadii; 50 rpH. CnnayvyetbcA B Kacy baHKy y aeHb
31.2. 6e3niacTaBHe ockaprKeHHaA onepadii Yepes MIC; 70 rpH. 3BEPHEHHA no BaHkry ana
OTPUMaAHHA pesynbTaty
po3cnifyBaHHA.
31.3. NOBTOPHE ONPOTECTYBaHHA (NpeapbiTpax Ta apbiTpak) onepawi, npu AKomy Butpatu baHKy Ha npoueaypu CTAryeTbca 3 paxyHKy Ha ymoBax
baHK 3a3HaB BTpar. OCKap»XeHHA Yy BiANOBIAHOCTI A0 [,0roBiPHOIO CMMCAHHA KOLWTIB.
nosigomneHHa abo paxyHky MMNC
00 baHky
Bif,COTKOBI CTaBKM 32 paxyHKOM.
32. BigcoTKkoBa cTaBKa, WO HApPaXOBYETbCA Ha 3a/IMWOK BAACHUX KOWTIB Ha 6% CnnayyetbcA  Ha  PaxyHOK B
PaxyHKy. OCTaHHil 6aHKIBCbKUIA AeHb micaus

33 YMOBM 3a/MWIKYy KOWTIB Ha
PaxyHKy Big, 5 rpH.
33. BigcoTKkoBa CTaBKa, WO HApPaxOBYETbCA 3a BUKOPWUCTAHHA KOLWITIB MNOHapg 48%
BUTPATHOrO NimiTy (TeXHiYHWIA oBepApadT), piuHUX.
(1) — yci KomiciiiHi BUHaropogm 6e3 MAB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iAyBaHHA CripHMX onepauiii. Po3cnigyBaHHA cnipHMX onepauii cnnavyetben 3 MAB.
«He TapndiKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHSA BapTOCTi [0 NOCAYTM OTPUMAHHA KOLUTIB rOTiBKOH.
(2) — monyckaeTbcA 0AHOYACHA HAABHICTb TiZIbKM OQHOTO Ai0Y0ro (He3aKpUTOro) paxyHKy. [JOnycKaeTbcA OAHOYACHA HAABHICTb He Binblie ABOX Ai0YMX KapTOK Ha iM’'s
BJIACHWMKA PaxyHKY Ta He Bifblue YOTMPLOX KapTOK Ha im’a AoBipeHux ocib.
(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a3aanerifb, TOMY Ha AaTy OTPUMAHHA KapTKMU BACHUKOM PaxyHKY 3a/IMLLKOBUIM CTPOK Aji KapTKMU MOKe BYTU MEHLIMM TPbOX POKiB.
HeimeHHa KapTa 0pOpPMNIOETLCA TiIbKM BAACHUKY PaxXyHKY.
(4) — nig, KOCHOBHOIO KapTKOKO» PO3YMIETLCA KAapTKa, AKa nepLuoto oGOPMIOETLCA Mif Yac YKNagaHHA 4OroBOpY LWOAO BiAKPUTTA Ta 06CAYroBYBaHHA PaXyHKY.
IHiLilOBaHHA BNAacCHMKOM paxyHKy abo BaHKom nepeodopmieHHA KapTKU MPOTATOM OCTaHHbOrO MicALUA Aji KapTKM abo nicna cnivBy OCTaHHLOrO MicAUA Aii KapTKu
BBAYKAETbCA NepeoPOPMNEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBiAHOW TapudiKaLji€to. IHILiIOBaHHA BAAaCHUKOM paxyHKy abo BaHKom nepeodopmieHHs KapTku B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeodOpMNEHHAM KapTKM «3a iHILiaTUBOKO B/IACHMKA paxyHKy abo BaHKy» i3 BignosigHo
Tapudikauieto.
(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 32 AKMM npoTarom 360 KaneHZapHWUX AHiB He 6yno »oaHoi NnpubyTKoBoi abo BMAATKOBOI OMnepauii, 3a BUHATKOM onepauii
HapaxyBaHHA BifCOTKIB i CMUCAHHA KOMICIMHUX BMHaropos,. KomiciiiHa BMHaropoAa CTArYETbCA BMKJ/OYHO 33 PaxyHOK BJIACHMX KOLWITIB. AKLLO 33a/MLWOK BAACHUX KOLITIB
MeHLUe po3Mipy KOMICIHOT BUHaropoam, To KOMIciiiHa BUHAropoga CTAryeETbCA y PO3Mipi 3a/IMLLKY BNACHWUX KOLUTIB.
(6) — saKwWwo onepauisa 6e3roTiBKOBOI ONATK 33 AOMNOMOrol0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/IbHO-CEPBICHIM Mepexi (y ToMy uncni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoMm AK onepaLia nepeKkasy, To Taky onepauito BaHK po3rnsgaTMme AK Nepekas KoLWTiB 3 BUKOPUCTAHHAM BignoBigHOT Tapudikau,i.



