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YMoBu 06cnyroByBaHHA NOTOYHMX PaxyHKiB ¢pisMuHUX 0Ci6 B pamKax TapudHoro nnaHy «Green Credit»
(6aHkiscoruli npodykm «Card Blanche Debit»)

Nocnyra

BiaKpuTTa Ta 06CNYyroByBaHHA PaxyHKY i KApTOK.

1. Bantota paxyHKy.

2. BiaKpUTTA paxyHKy. (2)

3. 0O6cnyroByBaHHA PaxyHKy.

4, TepmiH gii KapTku MasterCard World Debit (HeimeHHa, 3 uunom). (3)

5 OdopmneHHs, 06cnyroByBaHHA Ta nepeodopMNEHHA Ha HOBMUIA CTPOK
Aii OCHOBHOi KapTKM Ha iM’A BAAaCHUKa PaxyHKy. (4)

6. OdopmneHHA obcnyroByBaHHA Ta nepeodopMyIeHHA HAa HOBUIA CTPOK
Aii AOAATKOBOI KapTKMU Ha im’A BNacHUKA paxyHKy abo Ha im’a ioro
AosipeHoi ocobu. (4)

6.1. MasterCard World Debit (HeimeHHa, 3 unnom);

6.2. MasterCard World Debit (unudpposa).

7. MNepeodpopmneHHA KapTKu:

7.1. 3a iHiLiaTUBOO BNACHMKA paxXyHKY (BTpaTa, NOLKOAKEHHA TOLWO);

7.2. 3a iHiujiaTMBoto baHky.

8. [opatkoBa nnata 3a TepmiHOBE BMUrOTOB/NIEHHA IMEHHOI KapTKu (Ao
TPbOX 63aHKIBCbKUX AHIB).

9. 3aKpUTTA paxyHKY Ta nepepaxyHOK 3a/MILKY BAACHUX KOWTIB 3a
peKBi3uTamm, AKi BKa3aHi BNAaCHUKOM PaxyHKy.

10. 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)

MoNOBHEHHA paxXyHKY.
11. FoTiBKOBE NONOBHEHHA PaXyHKY.
12. BesroTiBKoBe 3apaxyBaHHA KOLITIB Ha PaXyHOK:
12.1. AenosunTy Ta BiACOTKIB Aeno3uTy B baHky;
12.2. KpeauTHUX KowTiB BaHKy;
12.3. CYMU KPeaUTHUX KOLWTIB, BUAAHUX iHWMMU GiIHAHCOBMMM yCTaHOBaMM
B pamkax cniBpobiTHMLTBaA 3 BaHKOM;

12.4. nepekasy, iHiLiiOBaHOro y CUCTEMU AWUCTAHUIWHOrO 06CAyroByBaHHA
BaHKy;

12.5. nepekasy 3 KapTKM Ha KapTKy 33 HOMEpPOM KapTKM 3a Mexamwu
CUCTEMM AUCTAHLiMHOrO 06CNyroByBaHHA baHKy;

12.6. nepeKasy 3 BNaCHUX PaxyHKiB abo paxyHKiB iHLLKX ocib B BaHKy,

iHiWioBaHoOro y BiaAiNeHHi baHky;

12.7. nepekasy 3 paxyHKiB B iHWMX 6aHKax YKpaiHu.

OTpPMMaHHA KOLUTIB rOTiBKOIO.

13. OTpPMMaHHA KOLUTIB roTiBKOIO:

13.1 B Kacax mepesKi BiaaineHo baHKy 6e3 BUKOPUCTaHHA KapTKu;

13.2. B Kacax Mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;

13.3 B Mepexi baHKkomarTis baHky;

13.4. B MepexKi baHKomaTiB iHWKx 6aHKiB B YKpaiHi

13.5. B Mepexi POS-TepmiHaniB (Kacu) TopriBenbHO-cepBiCHOI mMepei B

YKpaiHi;

13.6. B Mepexi BigaineHb iHWux 6aHKiB B YKpaiHi;

13.7. B MepeXi BiadineHb iHWwux 6aHKiB 3a KOpAOHOM;

13.8. B MepexKi baHKomaTiB iHWKX BaHKiB 32 KOPAOHOM.

Be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawiin.

14. BesrotiBkoBa onnata 3a AOMOMOrol0 KapTKM TOBapiB Ta nocayr B
TOpriBenbHo-cepBicHili mepexi (y T.u. B mepesKi IHTepHer). (6)

15. KoHBepTauia cymu onepauii, AKWO BantoTa onepauii BigmiHHa Big,

Ba/IlOTW PaxXYHKY.
be3roTiBKOBMIA NepeKas KOLWTIB 3 PaXyHKY.

16. Be3roTiBKoBMi1 Nnepekas KowTis (pa3oBuii nepekas):

16.1. nepekas y BiagineHHi baHKy Ha BKIagHi paxyHKW Ta paxyHKun
KpeauTHOi 3a6oproBaHoOCTi KNieHTa B BaHKy;

16.2. nepekas y BigaineHHi baHKy Ha iHWIi paxyHKK B BaHKy (BnacHi
PaxyHKM, PaxyHKM iHWKMX 0Cib, paxyHKu baHky);

16.3 nepekas y BigaineHHi baHKy Ha paxyHKK B iHWKWX 6aHKax YKpaiHu;

16.4. nepekas 3acobamu cuctemu AucTaHuiiHoro obcnyrosyBaHHA BaHKy
Ha paxyHKM Ta KapTKu B baHKy (BnacHi, iHWKWX ocib, paxyHKu baHky);

16.5. nepekas 3acobamm cucTemu AmMcTaHUiMHOro obcnyroByBaHHA BaHKy
Ha paxyHKKM abo Ha KapTKM B iHWNX BaHKax YKpaiHu;

16.6. nepeKas 3 KapTKM Ha KapTKy B Mepei baHKomaTiB BaHKy;

16.7. nepekas 3 KapTKM 32 HOMEPOM KapTKM abo 3a peKBi3UTaMM paxyHKy
3a MeXXaMW CUCTEMU AMUCTaHLNHOro 06cnyroByBaHHA baHKy.

16.8. nepekas y BiagineHHi baHky abo 3acobamu cucteMu AUCTaHUiMHOrO
06cnyroByBaHHA BaHKy Ha paxyHoK
UA223226690000026007300905964 - «MoBepHUCb Kusumy;

16.9. nepekas y BiagineHHi baHky abo 3acobamu cucteMu AUCTaHUiMHOMO

obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708
- «CneujanbHWi paxyHoK HaujioHanbHOro baHky YKkpaiHu».
17. MNocriliHO-Ajilo4e po3nopAaKEeHHA:

Po3mip KomiciliHoi BuHaropoam /
NPOLEHTHOI cTaBKum (1)

UAH
100 rpH.

He TapudikyeTtbes
3 poku
He Tapudikyetbes

75 rpH.
He Tapudikyetbes

75 rpH.

He Tapudikyetbes
150 rpH.

He TapudikyeTbea

50 rpH.

He Tapudikyetbes

He TapudikyeTtbes

Mpu cymi onepauii go 100 000,00 rpH.-
2%

Mpwn cymi onepadii sig 100 000,01 rpH.-
He Tapudikyetbes

2% + 25 rpH.
2% + 25 rpH.

He TapudikyeTtbes

1%

He TapudikyeTbea
He TapudikyeTtbes

1% min 15 max 1500 rpH.
He TapudikyeTtbes

0,5% min 5 max 250 rpH.

5 rpH.
He TapudikyeTbea

He Tapudikyetbes

He Tapudikyetbes

NopAapok cnnhatn

CnnadyeTbea B Kacy baHKy y AeHb
3BepHeHHA 10 baHKy Wwoao
BiAKPUTTA PaxyHKy.

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHA Ao baHky Wwoao
0POPMIEHHA KapTKK.

CTaryetbcA 3 PaxyHKy Yy [AeHb
CMNUCAHHA CYMM onepauwii 3 paxyHKy.
BaHk-ekBallp  MoOXe  cTAryBatu
[,04aTKOBY KOMiCito.

CTAryeTbCA 3 PaxyHKy Yy AeHb
CMMUCaAHHA CYMM onepau,ii 3 paxyHKy.

CTAryeTbCcA 3 pPaxyHKy Yy JAeHb
CNUCAHHA CYMM onepauii 3 paxyHKy.
Onepatop  mocayrm  nepekasy
KOWTIB 3 KapTKWM Ha KapTKy moxe
CTAryBaTU A0AATKOBY KOMICItO.



17.1. BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo ckacyBaHHA 3acobamu cuctemu
OMCTaHUinHOro obcayrosyBaHHA BaHKy;

17.2. BCTAHOBJ/IEHHA, 3MiHAQ nNapameTpiB abo cKacyBaHHA Y BiaAiNeHHi
BaHky;

17.3. nepekas Ha paxyHKu B baHky;

17.4. nepeKkas Ha paxyHKM B iHWMX 6aHKax YKpaiHu.

18. 3miHa peKBi3uTiB, Po3wWyK abo aHy/NOBaHHA nepeKasy (40 MoOMeHTy

¢$haKTUUHOro 3apaxyBaHHA KOLWTIB Ha PaXyHOK-OTPMMYyBau).
IHpOopMyBaHHSA NPO PyX KOLITIB Ta CTaH PaXyHKY.

19. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartiB BaHKy.

20. 3anuT 6anaHcy Ha paxyHKy Y mepexki 6aHKomarTiB iHLWKNX 6aHKiB.

21. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub.

22. Bunucka no paxyHky y BiaaineHHi baHKy 3a foBinbHUI nepioa.

23. [oBiaKa Npo HafABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaXyHKY.

24. Konii (ay6nikaTi) AoKymeHTiB w040 onepauiii 3a paxyHKom (oKpim
onepauiii y cuctemi AucTaHuiiHoro o6cnyroByBaHHa baHky).

25. Konii (ay6nikatn) aoKymeHTIB WoA[0 onepawiid, 3gilicHeHUX y cuctemi

AUCTaHUiiiHOro 06cnyroByBaHHA BaHKy 3a onepauismu B TOpriBeNbHO-
cepBicHil mepexi (Y T.4. Mepexi IHTepHeT).
26. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKom.
AopaTtkosi nocayru
27. 3amiHa MNIH-koay.

28. BNOKyBaHHA KapTKM Y NPOLLECIHTOBOMY LIEHTPi (eNeKTPoHHMiA cTon-
CMUCOK).

29. Po3MmilL,eHHA KapTKK B CTON-CNUCKY MiXKHAapOAHOT NAATiXKHOI cucTemm
(«nanepoBwii» cTon-cNUCcok).

30. OcCKap)XeHHA 4Yepe3 MiXXKHAPOAHI nnaTixXHi cuctemmu (gani — MIC)
onepakuii, 34iliCHeHOI 32 4,ONOMOroI0 KapTKu:

30.1. 3anuT AoKymeHTiB yepe3 MIC woao onepadii;

30.2. 6e3niactaBHe OcKapyKeHHaA onepaluii yepes MMC;

30.3. NOBTOPHE OMpPOTecTyBaHHA (NpeapbiTpask Ta apbiTpark) onepauii, npu

Akomy baHK 3a3HaB BTpaT.

Bif,COTKOBI CTaBKM 32 paxyHKOM.
31. BifcoTKOBI CTaBKM Ha 3a/IMLLOK BAACHUX KOLLUTIB HA PaxXyHKY.
32. BipcoTkoBa cTaBKa, W0 HaPaXOBYETbCA 32 BUKOPUCTAHHA KOLITIB NOHaA,
BUTPATHOrO NiMiTy (TEXHiuUHWI1 oBepAapadT), piuHUX.

He TapudikyeTtbes
10 rpH.
He TapudikyeTtbes

1% min 15 max 1500 rpH.
10 rpH.

He Tapudikyetbea - 1 3anuT Ha goby

HacTtynHi 3anutn npotarom fobwm - 5 rpH.

5 rpH.

He TapudikyeTtbes
75 rpH.
75 rpH.
100 rpH.

He TapuoikyeTbea

10 rpH.

10 rpH.
10 rpH.

2 500 rpH.

50 rpH.
70 rpH.

ButpaTtn baHKy Ha npoueaypu
OCKap»KeHHsA y BianosiaHOCTI A0
nosigomneHHa abo paxyHky MIMC go
BaHKy

He HapaxoByeTbcA
48%

Cnnadyetbeca B Kacy baHKy y geHb
3BepHEeHHsA A0 baHky.
CTAryeTbCA 3 PaxyHKy Yy AeHb
CMUCAHHA CyMuM onepawii 3 paxyHKy.
Cnnadyetbeca B Kacy baHKy y aeHb
3BepHEeHHsA g0 baHky.

CTAryeTbCA 3 PaxyHKY y AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.
CTArYeTbCA 3 PaXyHKY Y AeHb
CMUCAHHA CyMmy onepaLii 3 paxyHKy.

CnnayyeTtbeA B Kacy baHKy y aeHb
3BepHeHHA A0 baHky.

Cnnadyetbeca B Kacy baHKy y geHb
3BEPHEHHA [0 BaHky  ana
OTPUMaHHA pesynbTaty
po3cnifyBaHHA.

CTAryeTbcA 3 paxyHKy Ha ymoBax
[,0rOBIPHOIO CMMCAHHA KOLWTIB.

(1) — yci KomiciiHi BUHaropoam 6e3 MNB 3a BUKNOUYEHHAM BUTPAT Ha PO3CAiAyBaHHA CMiPHUX onepaviii. Po3cniayBaHHA cnipHWX onepawiit cnaadyeTbea 3 MAB.
«He TapniKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHSA A0 BAPTOCTi MOCAYTM OTPUMAHHA KOLUTIB FOTIBKOHO.

(2) — ponyckaeTbca ogHoOYacHa HaABHICTb TiZIBKM OAHOTO AjH0YOro (HEe3aKpMTOro) paxyHky. JonycKaeTbCcA ofHOYACHA HaABHICTb He binblue ABOX AjHYMX KApTOK Ha im’aA
BJIAaCHWKA PaxXyHKy.

(3) — HeimeHHa KapTKa BUNYCKAETLCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHSA KapTKM BJACHUKOM PaxyHKY 3a/IMLLKOBUMI CTPOK Aji KApPTKM MOXKe BYTU MEHLIMM TPbOX POKiB.
(4) — nip, <OCHOBHOO KapTKOIO» PO3YMIETLCA KapTKa, AKa NepLUoto 0POPMAIOETLCA Nif Hac YKNagaHHA A0TOBOPY WOAO BiAKPUTTA Ta 06CNyroByBaHHA PaxyHKy.

IHiLilOBaHHA BNAaCHMKOM paxyHKy abo BaHKom nepeodopmeHHA KapTKU MPOTATOM OCTaHHbOroO MicAuUA Aji KapTKM abo nicnsa CnaMBY OCTAaHHbOrO MicAuA Aii KapTKu
BBAYKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBigHOW TapubiKaLjieto. IHiLilOBaHHA BNAaCHUKOM paxyHKy abo BaHKOM nepeodpopmIEHHA KapTKu B
nepiog, AKWI nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA NepeodOpMNEHHAM KapTKWM «3a iHILiaTUBOKO B/ACHMKA paxyHKy abo BaHKy» i3 BignosigHoto
Tapudikauieto.

(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 32 AKMM npoTarom 360 KaneHZapHWUX AHiB He 6yno »oaHoi NnpubyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BifCOTKIB i CMUCAHHA KOMICIMHUX BMHaropos,. KomiciliHa BMHaropoAa CTArYETbCA BMKJ/OYHO 33 PaxyHOK BAACHMX KOWTIB. AKLWO 3a/1MLWOK BAACHUX KOLITIB
MeHLUe po3Mipy KOMICIiHOT BUHAaropoau, To KOMIciiiHa BUHaropoga CTAryeTbCA y PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.

(6) — aKwWo onepauia 6e3roTiBKOBOI ON/IaTK 3a AOMOMOro0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/ibHO-CEPBICHIM Mepei (y ToMy uncni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoM siK onepaL,ia nepekasy, To Taky onepaduito baHK po3rnagatnme AK Nepekas KowTiB 3 BUKOPUCTAHHAM BignoBigHOT TapudiKaLii.



