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YMO0BM 06CNyroByBaHHA NOTOYHUX PaxXyHKiB ¢isnuHMX 0oci6 B pamKax TapudHoro naaHy «Green Social»
(6aHkiscoruli npodykm «Card Blanche Debit»)

Nocnyra

BiaKpuTTA Ta 06CNYroByBaHHA PaxXyHKY i KApTOK.
1 Baniota paxyHKy.
2. BiaKpuTTA Ta 06CNIyroByBaHHA PaxyHKYy. (2)
3. TepmiH aii kKapTku. (3)
4 OdopmneHHsa, ob6cnyroByBaHHA Ta nepeopopmNeHHA Ha HOBUWA CTPOK Aii
OCHOBHOI KapTKM Ha iM’Al BAaCHUKA PaxyHKy: (4)

4.1. MasterCard World Debit (HeimeHHa, 3 ynnom);

4.2, MasterCard World Debit (imeHHa, 3 ynnom).

5. OdopmneHHA o06cnyroByBaHHA Ta nepeodOpMIEHHA HA HOBWMIA CTPOK Aji
AOAATKOBOI KapTKu: (4)

5.1. MasterCard World Debit (HeimeHHa, 3 unnom);

5.2. MasterCard World Debit (imeHHa, 3 unnom);

5.3. Visa Gold (imeHHa, 3 unnom);

5.4. MasterCard World Debit (umdposa).

6. MNepeodpopmneHHA KapTKu:

6.1. 3a iHILIaTUBOI BAACHMKA PaxyHKY (BTpaTa, NOLWKOAKEHHSA TOWO);

6.2. 33 iHiujiaTMBoto baHKy.

7. [opatkoBa nnata 3a TepmiHOBE BWUrOTOBNEHHA iIMEHHOI KapTKu (A0 Tpbox
6aHKiBCbKMUX AHiB).

8. 3aKpUTTA paxyHKy Ta NepepaxyHoK 3a/IULLIKY BAACHUX KOLUTIB 3a PeKBi3UTamm, AKi

BKa3aHi BNaCHUKOM PaxyHKY.

9. 06cnyroByBaHHA HEAKTUBHOIO PaxyHKY (wwomicauHo). (5)
MonNoOBHEHHA PaXyHKY.
10. FoTiBKOBE NONOBHEHHA PaXyHKY.
11. Be3roTiBKoBe 3apaxyBaHHA KOLWTIB NeHCiliHMX abo couianbHMX BUNAAT.
12. Be3roTiBKkoBe 3apaxyBaHHA KOWTIB, AKi He € neHciiHMmMKM abo couianbHUMK
BMNiaTaMu.
OTPUMaHHA KOLUTIB roTiBKOIO.
13. OTpPUMaHHA KOLUTIB FOTIBKOIO:
13.1 B Kacax Mepexi BiaaineHb baHKy 6e3 BUKOPUCTAHHA KapTKu;
13.2. B Kacax mepexi BigaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;
13.3 B Mepexki baHKomaTis baHKy;
13.4. B MepeKi baHKoMaTiB iHWKX 6aHKiB B YKpaiHi
13.5. B Mepexi POS-TepmiHanis (Kacu) ToprisenbHO-CepBICHOT MepesKi B YKpaiHi;
13.6. B MepeXi BiadineHb iHWux 6aHKiB B YKpaiHi;
13.7. B MepeXi BigaineHb iHWux 6aHKiB 3a KOPAOHOM;
13.8. B MeperKi baHKOoMaTiB iHWMX 6aHKiB 33 KOPAOHOM.
be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawiin.
14. BesrotiBkoBa onnarta 3a 40OMNOMOrol0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/NibHO-
cepBicHili mepexi (y T.4. B mepexi IHTepHerT). (6)
15. KoHBeprauia cymu onepauii, AKwo BanoTa onepauii BiAMiHHA Big BanoTn
paxyHKy.
be3roTiBKOBMIA NepeKas KOLWTIB 3 PaXyHKy.
16. be3roTiBKOBMI1 NepeKas KowTis (pa3oBuii nepekas):
16.1. nepekas y BigaineHHi baHKy Ha BKNagHi paxyHKM Ta paxyHKU KpeauTHOi
3aboproBaHoCTi KNieHTa B BaHKy;
16.2. nepekas y BiaaineHHi baHKy Ha iHWi paxyHKW B BaHKy (BNacHi paxyHKW, paxyHKu
iHWWX OCib, paxyHKKN BaHKy);
16.3 nepekas y BiggineHHi baHKy Ha paxyHKM B iHWMX 6aHKax YKpaiHu;
16.4. nepekas 3acobamu cucTemu AUCTaHUiHOrO ob6cnyroByBaHHA BaHKy Ha paxyHKu
Ta KapTKK B baHKy (BnacHi, iHWKMX ocib, paxyHKK BaHKy);
16.5. nepekas 3acobamu cucTemu AUCTaHUiHOro obcnyroByBaHHA BaHKy Ha paxyHKu
ab0 Ha KapTKu B iHWKMX 6aHKax YKpaiHu;
16.6. nepekas 3 KapTKM Ha KapTKy B Mepexki baHKomaTiB baHKy;
16.7. repekas 3 KapTK1 3a HOMEPOM KapTKM abo 33 PEKBI3UTaMM PaXyHKY 338 MeXamu
CUCTEMM AUCTaHLiMHOrO 06CcnyroByBaHHA BaHKy.
16.8. nepekas y BigaineHHi BaHKy abo 3acobamu cucTemMu  AUCTaHUIMHOrO

obcnyroByBaHHA bBaHKy Ha paxyHok UA223226690000026007300905964 -
«[oBepHUCb Munsmm»;

16.9. nepekas y BigaineHHi BaHKy abo 3acobamu cucTemMu  gUCTaHUIMHOrO
obcnyroByBaHHA baHKy Ha paxyHok UA8430000100000047330992708 -
«CneuianbHUI paxyHoK HauioHanbHoro baHKy YkpaiHu».

17. MNocrTiliHo-Ajloue po3nopAmKEeHHSA:

17.1. BCTAaHOB/MIEHHA, 3MiHa napameTpiB abo cKacyBaHHA 3acobamu cucTemu
LMCTaHUiMHOro obcnyrosyBaHHA baHky;

17.2. BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo CKacyBaHHA y BiaAineHHi BaHKy;

17.3. nepekas Ha paxyHKu B baHKy;

17.4. nepeKas Ha paxyHKM B iHWKX 6aHKax YKpaiHu.

18. 3miHa peKBi3uTiB, po3wWwyK abo aHy/lOBaHHA nepeKasy (A0 MoMeHTy $paKTUUHOro

3apaxyBaHH#A KOLWTIB Ha PaXyHOK-OTPMMYyBau).
IHpOpMyBaHHA NPO pyX KOLUTIB Ta CTaH PaXyHKY.

Po3mip KomiciiiHoi

BUHaropoam / NPOLEeHTHOI

cTaBku (1)

UAH
He TapudikyeTtbes
3 poku

He TapudikyeTtbes
He TapudikyeTtbcs

75 rpH.
75 rpH.
100 rpH.
He TapudikyeTtbes

100 rpH.
He TapudikyeTtbcs
150 rpH.

He Tapudikyetbes
50 rpH.

He HapaeTbcA
He TapudikyeTbea
He HapaeTbeA

He TapudikyeTbea
He TapudikyeTtbcs
He TapudikyeTtbes
He TapudikyeTbea
He TapudikyeTbea
0,5% min 5 rpH.
1% + 25 rpH.
1% + 25 rpH.

He TapudikyeTtbes

1%

He TapudikyeTtbes

He TapudikyeTbea

1% min 15 max 1500 rpH.

He TapudikyeTtbes
0,5% min 5 max 250 rpH.

5 rpH.
He TapudikyeTbea

He TapudikyeTtbes

He TapudikyeTtbes

He TapudikyeTbea

10 rpH.

He TapudikyeTtbes

1% min 15 max 1500 rpH.

10 rpH.

NopAapok cnnhatn

CnnayyeTtbeA B Kacy baHKy y aeHb
3BepHeHHA Ao baHky woao
0dOPMIEHHA KapTKu.

CTaryetbcA 3 PaxyHKy Yy [AeHb
CNUCAHHA CYMM onepauii 3 paxyHKy.
BaHk-ekBallp  MoXe  cTAryBatu
[,04aTKOBY KOMiCito.

CTaryetbcA 3 PaxyHKy Yy [AeHb
CMNUCAHHA CYMM onepauwii 3 paxyHKy.

CTAryeTbCA 3 PaxyHKy y AeHb
CMMUCaAHHA CyMM onepau,ii 3 paxyHKy.
OnepaTop nocayru nepekasy
KOLUTIB 3 KAPTKM Ha KapTKy MOXKe
CTATYBATU J,OAATKOBY KOMICItO.

CnnayvyetbcAa B Kacy baHKy y aeHb
3BepHeHHsA A0 baHky.

CTAryeTbeca 3 paxyHKy y AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.
CnnayvyetbcA B Kacy baHKy y aeHb
3BepHeHHA A0 baHky.



19. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHkomartie BaHKy. He Tapudikyetbea - 1 3anuT Ha CTATyeTbCA 3 PAaXyHKY Y AeHb

[oby CMUCAHHA CyMmU onepaLii 3 paxyHKy.
HacTynHi 3annTn npotarom
[06u - 5 rpH.
20. 3anuT 6anaHcy Ha paxyHKy y mepesKi 6aHKomariB iHWKX 6aHKiB. 5 rpH. CTATYETbCA 3 PAXYHKY Y AeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.
21. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub. He TapudikyeTtbes
22. Bunucka no paxyHKy y BiaaineHHi baHKy 3a A0BinbHMIA nepioa,. 75 rpH.
23. [loBigKa Npo HaABHICTb, CTaH Ta 3a/IMLLIOK KOLITIB HA PaXYHKY. 75 rpH. CnnayyeTbea B Kacy baHKy y AeHb
24. Konii (ay6nikaTi) oKyMeHTIB W040 onepauiii 3a paxyHKom (OKpim onepauiit y 100 rpH. 3BepHeHHA 80 baHky.
cUcTemi gucTaHuiiiHOro o6cnyrosyBaHHA baHKy).

25. Konii (py6nikat) AOKyMeHTIB wWoOAO0 onepauiil, 3AiMCHEHUX Yy cucTemi He Tapudiryetbea

AUCTaHUiiHOro o6cnyroByBaHHA BaHKy 3a onepauismu B TOprisenbHO-CepBicHii
mepexi (y T.4. mepexi IHTepHeT).

26. SMS-iHdpopmyBaHHA NPO onepaLiii 3a paxyHKOM. 5 rpH.
AopaTtkosi nocayru

27. 3amiHa MIH-koay. 10 rpH.

28. BNIOKYBaHHA KapTKU Y NPOLLECIHFOBOMY LLEHTPi (€1eKTPOHHMIA CTOM-CNUCOK). 10 rpH.

29. Po3milL,eHHA KapTKK B CTON-CNUCKY MiXKHapOAHOT NAaTiXKHOI cuctemmn 2 500 rpH.

(«nanepoBuii» cTon-cnucok).
30. OcCKap)XeHHA 4yepe3 MiKHApPOAHI NnaTixKHi cuctemn (gani — MIMC) onepauii,
3AiCHEHOT 3a AOMNOMOroI0 KapTKu:

30.1. 3anuT AOoKyMeHTIB Yepe3 MIC wozao onepadii; 50 rpH. CnnayvyetbcA B Kacy baHKy y aeHb

30.2. 6e3niactaBHe ocKapyKeHHA onepaluii yepes MMC; 70 rpH. 3BEPHEHHA no BaHky ana
OTPUMaAHHA pesynbTaty
po3cnifyBaHHA.

30.3. NOBTOPHE ONPOTECTYBaHHA (nNpeapbiTpaxk Ta apbiTpaxk) onepauii, npu Akomy  BuTpatu BaHKy Ha npoueaypu  CTAryeTbCA 3 paxyHKY Ha YyMOBax

baHK 3a3HaB BTpar. OCKap»XeHHA Yy BiANOBIAHOCTI [,0roBiPHOrO CMMCAHHA KOLWTIB.
[0 NoBigOMNEHHA abo paxyHKy
MIMC go baHky
Bif,COTKOBI CTaBKM 32 paxyHKOM.

31. BiacoTkoBa cTaBKa, WO HapaXxoOBYETbCA HA 3a/IULLOK BIACHUX KOLUTIB HA PaxXyHKY. 6% CnnavyeTbcA  Ha  paxyHoK B
OCTaHHil 6aHKIBCbKUIA AeHb micaua
npu po3mipi HapaxoBaHUX

BiZICOTKIB Bif 5 rpH.

32. BigcoTkoBa CTaBKa, W0 HApPaxOBYETbCA 32 BUKOPUCTAHHA KOWTIB NOHaA 48%

BUTPATHOrO NiMiTy (TeXHiYHWIA oBepApadT), piuHUX.
(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 33 BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigayBaHHaA cnipHMX onepadiit cnnavyeTbes 3 MAB.
«He TapniKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IIOYEHHA BapTOCTi NOCAYIM OTPUMAHHA KOLUTIB FOTIBKOIO.
(2) — monyckaeTbcA 0AHOYACHA HAABHICTb TiZIbKM OAHOTO AiHYOro (HEe3aKpPUTOro) paxyHKy. [OnyCKaeTbcA O4HOYACHA HAABHICTb He Binblie ABOX Ai0YMX KapTOK Ha im’'s
B/JIACHWMKA PaxyHKy Ta He Bifiblue YOTMPLOX KapTOK Ha im’a AoBipeHux ocib.
(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHA KapTKU BACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKM MOKe BYTU MEeHLLIMM TPbOX POKiB.
HeimeHHa KapTa 0pOpPMNIOETLCA TiIbKM BAACHUKY PaxXyHKY.
(4) — nip, <OCHOBHOO KapPTKOIO» PO3YMIETLCA KapTKa, AKa NepLUoto 0POPMAIOETLCA Nif Hac YKNaZaHHA A0rOBOPY LWOAO BiAKPUTTA Ta 06CNYroByBaHHA PaxyHKy.
IHiLilOBaHHA BNAaCHMKOM paxyHKy abo BaHKom nepeodopmeHHA KapTKU MPOTATOM OCTaHHbOrO MicAuUA Aji KapTKM abo nicnsa CnaMBY OCTAHHbOrO MicAuA Aii KapTKu
BBAYKAETbCA NepeoPpOPMNEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANOBiAHOW TapudiKaLieo. IHiLil0OBaHHA BNAaCHUKOM paxyHKy abo BaHKom nepeodpopmeHHA KapTKu B
nepiog, fKMI nepefye OCTaHHbOMY MICALO Aii KapTKKW, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHiLiaTMBOK BAAaCHMKA paxyHKy abo BaHKy» i3 BignosiaHow
Tapudikauieto.
(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 32 AKMM npoTarom 360 KaneHZapHWUX AHiB He 6yno »oaHoi NnpubyTKoBoi abo BMAATKOBOI onepalii, 33 BUHATKOM onepaLin
HapaxyBaHHA BifCOTKIB i CMUCAHHA KOMICIMHUX BMHaropos,. KomiciliHa BMHaropoAa CTArYETbCA BMK/IIOYHO 33 PaxyHOK BAACHMX KOLWTIB. AKLWO 3a/MLWIOK BACHUX KOLITIB
MeHLUe po3Mipy KOMICIHOT BUHaropoau, To KOMIciiiHa BUHaropoga CTAryeTbCA y PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.
(6) — aKwWo onepauia 6e3roTiBKOBOI ON/IaTK 3a AOMOMOrol0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/sIbHO-CEPBICHIM Mepexi (y ToMy Yncni mepexi IHTepHeT) HanalwToBaHa
6aHKOM-eKBalipoOM AK onepaLia nepeKkasy, To Taky onepawito baHK po3raagaTMme K nepekas KoLWTiB 3 BUKOPUCTaHHAM BignosigHoi Tapudikauji.



