MpoTokon 3acigaHHa KYANIT Ne 19 Big 26.01.2023p. (Habysae unmHHocTi 3 01.03.2023)
YmoBu 06cnyroByBaHHA NOTOYHUX PaxyHKiB ¢pisuuHux oci6é B pamkax TapudHoro nnaHy «0.Kaptka»

\ Mocnyra \ Po3mip KomiciliHoI BUHaropoAu/npoLEeHTHOI CTaBK1 (1)| MopAapok cnnatm
BiakpuTTA Ta 06CNyroByBaHHA PaxyHKY i KAPTOK.
1. Bantota paxyHKy. UAH
2. BigKpuTTa Ta 06CNYyroByBaHHA PaxyHKYy. (2) He TapudikyeTbea
3. TepmiH aii KapTku. (3) 3 poku
4 OdopmneHHs Ta nepeopopMneHHA Ha HOBUI CTPOK OCHOBHOT He Tapudiryetbea
KapTKU (HeimeHHa) BNaCHWKY paxyHKy (4):
- unudpoBsa KapTKa Visa Rewards, Mastercard World Debit
(HeimeHHi, undposi);
- KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 uunom).
5. OdopmneHHs Ta nepeodopMIeHHA Ha HOBUIA CTPOK A0AATKOBOT
KapTKK (HeiMeHHa):
- undpoBa KapTKa Visa Rewards/Mastercard World Debit;
- KapTKa Ha ¢isnyHomy Hocii Mastercard World Debit (3 uunom).
5.1. undpoBa KapTKa; He TapudikyeTtbes
5.2. nepLia KapTka Ha $isMyHomy Hocii; He TapudikyeTtbes
5.3. Apyra Ta noganbli KApTKM Ha disMyHOMYy Hocii 100 rpH. CnnayyeTbcA B Kacy baHKy B aeHb
6. NepeodpopmneHHs KapTKu: 3BepHeHHA Ao baHky woao
6.1. LuMdpPOBOI KAPTKM 3a iHILiaTUBOIO BAACHUKA PaxyHKy abo BaHKy; He TapudikyeTtbes OTPUMaHHA NOCAYrun.
6.2. Ha $isMyHOMY HOCIl 3a iHILIaTMBOI BNACHWKA PaxXyHKY; 100 rpH.
6.3. Ha $isMyHOMY HOCIi 3a iHiLiaTUBOIO BaHKy. He Tapudikyetbcs
7. 3aKpUTTA paxyHKy Ta NepepaxyHOK 3a/IMLLKY BAACHUX KOWTIB 33 He TapudikyeTtbes
PEKBI3UTaMU, AKi BKa3aHi BNACHUKOM PaxyHKy.
8. 06cnyroByBaHHA HEAKTUBHOTO PaxyHKy. (5) 50 rpH.
YMOBU BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
9. Po3mip KpeautHoro nimiry. Big 0 go 200 000 rpH.
10. BiacoTkoBi cTaBKM (6), AKi HAPaXOBYIOTbCA 32 KOPUCTYBAHHA
KPeAUTHUM NiMITOM Ha 3a60ProBaHicTb, WO BUHUKNA BHACNIAOK:
10.1. | 3pjlicHeHHa onepauiii 6e3roTiBKOBOI ONMATU KApPTKOK TOBapiB Ta
NOCNyr B TOPriBENbHO-CEPBICHI Mepexi (B T.4. Mepesxi IHTepHeT):
10.11| - npoTArom ninbrosoro nepioay; 0,01% pivHunx
10.1.2| - 3a mexamu NinbroBoro nepioay 2,9% B Mmicaupb
10.2. | 3aiiCHEHHA onepauiit 3HATTA roTiBKKM, 6€3roTiBKOBOro nepeKkasy 3 4,9% B micaub
paxyHKy Ta iHWMX onepauii, AKi He € 6e3roTiBKOBOKO ONIATOH
TOBapiB Ta Mocayr (B TOMy YMCAi, CYMM KOMICIH, WO cnaadeHi 3a
pPaxyHOK KpeauTHOro NimiTy).
11. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 KOPUCTYBAHHA 72%
NpoCTPO4EHO 3a60pProBaHICTIO Ha PaXyHKY, PiYHUX.
12. TpuBanictb ninbroBoro nepiogy ANA onepawii, 3aiAcHeHuX
npoTArom:
12.1. pO3paxyHKOBOro nepioay, B AKOMy 6yB BiAKPUTUI PaxyHOK; [o 122 pHis
12.2. pO3paxyHKOBOro nepiody, WO CAiAye 3a pPO3paxyHKOBUM [o 92 pgHis
nepiogom, y aAkomy 6yB BiAKPUTUI paxyHOK;
12.3. HaCTYNHMX PO3PaxXyHKOBMX NepioAis. [o 62 gHis
13. Po3mip 0608B’A3K0OBOro MiHiMaznbHOro NaaTexy (Po3paxoByeTbCA 5%
AK BiACOTOK BiA, cymu ¢akTU4HOI 3aboproBaHoCTi CTaHOM Ha CnnayvyeTbeaA WAAXOM rOTiBKOBOrO Ta
OCTaHHil 6aHKIBCbKWI AeHb Po3paxyHKOBOro nepioay). 6€e3roTiBKOBOro NONOBHEHHA PaxyHKY
14. LUitpad 3a HecBOoeuwacHy cnaaty abo cnaaTty He B nOBHOMY 06cA3i 100 rpH. npotarom lNnatixkHoro nepioay.

060B’A3KOBOro MiHiMasIbHOTO NAATEXY.

lFotiBKoBe Ta 6e3roTiBKOBE NOMOBHEHHSA PaXyHKY.

15.

FotiBKoBe Ta 6e3roTiBKOBe NONOBHEHHA PaXyHKY
(y Tomy umncni 3apaxyBaHHA BUNAATK BiAWKOAYBaHHA Big, PoHAy
rapaHTyBaHHA BKNaais GisnyHuUX ocib).

He TapuoikyeTbes

OTpPMMaHHA KOLUTIB roTiBKOIO.

16. OTPMMaHHA KOLUTIB roTiBKOIO 3a PaXyHOK: B/IaCHUX KOLWWITIB KpPeAUTHUX KOoLWTIB

16.1. B Kacax mepexi BiaaineHb baHKy 6€3 BUKOPUCTaHHA KapTKK; 0,5% He HapaeTbeca

16.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKu; Mpotarom 4-x micALiB 3 AaTH BiAKPUTTA PaxyHKY,

16.3. B Mepexi 6aHKomaTiB baHKy; AKLLO B MOTOYHOMY MiCALLi 3arafibHa CymMa 3HATTA

16.4. B mepexki baHKomarTiB iHWKX 6aHKiB B YKpaiHi; rOTiBKM 3 PaxyHKy:

16.5. B Mmepexi POS-TepmiHania (kacu) ToprisenbHo-cepsicHoi | A0 10 000,00 rpH.- He TapubikyeTbes - ;

mepexi B YKpaiHi; Big 10 000,01 rpH-0,5% - .

16.6. B MepeXi BiaaineHb iHWwmMx 6aHKiB B YKpaiHi; MounHaoum 3 5-ro micAusa 3 AaTH BiAKPUTTA PaXYHKY:
He TapudikyeTbea - AKLWO 3aranbHa cyma 6e3roTiBkoBux | CTATYeTbCA 3 PaxyHKY Y A€Hb
NOKYMNOK B nonepeaHbomy micaAui 6inbwe 5 000,00 rpH. | cNMCAHHA CyMM onepaLii 3 paxyHKy.
i B NOTOMHOMY MicALi 3arasibHa Cyma 3HATTA FOTIBKK 3 BaHK-eKBaMEP MOXKe CTAryBaTH
paxyHKy go 10 000,00 rpH.; [,00aTKOBY KOMicito.
0,5% - AKLW,0 3arasbHa cyma 6e3roTiBKOBUX NOKYMOK B
nonepegHbomy micaui go 4 999,99 rpH.;
0,5% - AKWO 3aranbHa cyma 6e3roTiBKOBUX MOKYMOK B
nonepeaHbomy micaui 6inbwe 5 000,00 rpH. i B
NOTOYHOMY MICALL 3arasibHa CyMa 3HATTA FOTiBKK 3
paxyHKy Big, 10 000,01 rpH.

16.7. B MepexXi BiaaineHb Ta 6aHKOMaTiB 32 KOPAOHOM. 1,5%

Be3roTiBKOBi po3paxyHKU Ta KOHBepPTaL,ifA onepaLin.

17. Be3roTiBKOBa onsiaTa KapTKOIO B TOPriBe/ibHO-CepBiCHIN mepexi He TapuoikyeTtbea

(y T.4. mepexxi IHTepHerT) (5)
18. KoHBepTauia cymu onepalii, AKWO BantoTa onepauii BigmiHHa He TapuoikyeTbes CTAryeTbcA 3 pPaxyHKy Yy [AeHb
BiZ BaNlOTU PaXyHKY. npoBefeHHA onepaLii Mo PpaxyHKy.
Be3roTiBKOBMi1 NepeKas KowwTis.




19. be3roTiBKOBMIA Pa3oBMii NepeKas KOLWTIB 3 KapTKK (paxyHKy): B/1aCHi KOWTN KpeauTHI KowTn
19.1. |y BipaineHHi baHKy Ha byab-aKi KapTKKM (paxyHKK) B BaHKy (BnacHi He TapuoikyeTtbes He HagaeTbcA
PaxyHKM, paxyHKM iHLWKX 0cib Ta paxyHKu baHky); CTATYeTbCA 3 PaXyHKY Y AeHb
19.2. |y BipAineHHi baHKy Ha KapTKM (paxyHKM) B iHWIMX BaHKax YKpaiHu; 0,5% min 1 rpH He HapaeTbea CMMUCaHHA CyMun onepaLiii 3 paxyHKy.
19.3. | yBiagineHHi baHKy Ha KapTKu (paxyHKM) iHWKX GaHKiB3a KOPAOHOM He HapaeTbca
19.4. | Ha KapTKy B MepeKi baHKomaTiB baHKy He TapuoikyeTbes
19.5. | 3acobamu cuctemu aucCTaHLiiHOro obcnyroByBaHHA baHKy Ha He Tapudikyetbea
KapTKy (paxyHOK) B BaHKy (BN1aCHi paxyHKK, paxyHKM iHWKX oci6
Ta paxyHku baHKy);
19.6. | 3acobamu cucTemu AnCTaHUiiHOro obcnyroByBaHHA baHKy Ha MpoTtarom 4-x micAuiB 3 4aTU BiAKPUTTA PaXyHKY:
KapTKM (paxyHKK) B iHWMX BaHKax YKpaiHu He TapudikyeTbea
MouunHaoum 3 5-ro micAua 3 AaTU BIAKPUTTA PaxyHKY:
He TapudikyeTbea — AKLO cyma 6e3roTiBKOBMX MOKYNOK
19.7. | 3a 4ONOMOroO0 NOCAYrM NepeKasy iHWMX OnepaTopiB 3 KAPTKN B nonepeaHbomy micaui Big 5 000,00 rpH.; OnepaTop nocnyr1 nepekasy KowTis
(paxyHKy) Ha KapTKy (paxyHOK) 0,5% min 1 rpH. — AKWO Cyma 6e3roTiBKOBMX NOKYMOK B | 3 KAPTKM Ha KapTKy MOXe CTAryBaTh
nonepeaHbomy micaui Ao 4 999,99 rpH. [,003aTKOBY KOMicito
19.8 | nepekasy BiaaineHHi baHky abo 3acobamu cuctemmn He TapuoikyeTbea
AWCTaHUiliHoro obcnyrosyBaHHA baHKy Ha paxyHOK
UA223226690000026007300905964 - «MoBepHUCb Knsnm»;
19.9. | nepekasy BiaaineHHi baHky abo 3acobamu cuctemm He TapuoikyeTtbea
AWCTaHUiliHoro obcnyrosyBaHHA BaHKy Ha paxyHOK
UA8430000100000047330992708 - «CnewjanbHU paxyHOK
HauioHanbHoro baHKy YkpaiHu».
20. 3miHa pekBi3uTiB/po3wWyK/aHyNIOBaHHA NepeKasy A0 MOMEHTY He Tapudikyetbea

($aKTUYHOro 3apaxyBaHHA KOLWTIB HAa PaXyHOK-OTPMMyBauya.

IHpOpMyBaHHA NPO PyX KOLITIB Ta CTaH PaxXyHKy.

21. 3anuT 6anaHcy y mepexki 6aHKomartis baHKy. He TapudikyeTtbea CTAryeTbCA 3 paxyHKy y AeHb
22. 3anuT 6anaHcy y mepexki 6aHKomaris iHWKX 6aHKiB YKpaiHW. 2 rpH. CMWUCaHHA CyMM onepawii 3 paxyHKy.
23. Bunucka y BigaineHHi baHKy Npo pyx KOWTIB Ha paxyHKy 3a He TapuoikyeTbes
AOBiNbHUIA Nepiog.
24, [oBiaKa Npo HaABHICTb PaXyHKY, CTAaH PaXyHKY, 3a/IMLLOK KOLWUTIB 100 rpH. CnnauyeTbea B Kacy baHKy y aeHb
25. Konii (ay6nikatn) AOKYMeHTIB LWO0A0 onepauiii 3a paxyHKom 100 rpH. 3BepHeHHA Ao baHky i3 BignosigHUM
(oKpim onepauiit y cuctemi guctaHuiiiHoro o6cnyroByBaHHs). 3anNmnTOM.
26. | Konii (gy6nikaTh) AOKYMeHTiB WoA0 onepauili 3a paxyHKOM y He TapudikyeTbea
cUCTEeMi AUCTaHLiiHOro 06CyroByBaHHSA.
27. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKoMm. He TapuoikyeTbes

IHWi nocayru.

28. KyniBna-npogaxk iHO3eMHOi BanlTM Ha MiXK6aHKIBCbKOMY He HapaeTbca
Ba/IlOTHOMY PWMHKY YKpaiHM 3a NUCbMOBUM [AOPYYEHHAM
BNIACHUKA PaxXyHKY.
29. 3amiHa MIH-kKogy y Kacax BipaineHb bBaHKy Ta mepexi He TapudikyeTtbea
6aHKoMarTiB BaHKy.
30. BnoKyBaHHA ~ KapTKM Yy  npoueciHroBomy  UeHTpi (B He Tapudikyetbca
€/1eKTPOHHOMY CTOMN-CMUCKY).
31. Po3MmileHHA KapTKU B CTOMN-CMMUCKY MiXKHapOAHOI NAaTi>KHOi 2 500 rpH.
cuctemum (B «nanepoBomy» CTON-CMUCKY).
32. OcCKap)XeHHA uepe3 MiKHAPOAHI NNaTixKHi cuctemu (MMC)
onepakuii, 34iliCHeHOI 32 4ONOMOroI0 KapTKu:
32.1. |3anuT goKkymeHTiB Yepe3 MIC woao onepadii (copy request); 50 rpH. Cnnauvyetbca B Kacy baHKy y aeHb
32.2. | 6e3niacTaBHe ockapKeHHs onepaliii yepes MIC; 70 rpH. 3BEPHEHHA A0 baHKy AnAa oTpMMaHHA
pesynbTaTy po3cnifyBaHHA.
32.3. | noBTOpHe onpoTecTyBaHHA (NpeapbiTpak Ta apbiTpark) onepadii, | BuTpaT BaHKy Ha Npoueaypy OCKap¥KeHHs, 3rigHo 3 | Cnnadvyetbca B Kacy BaHKy y AeHb
npu Akomy baHk 3a3Has BTpaT; nosigomaeHHAmM Big MIC wopao suctasneHHA baHKy | 3BepHeHHA A0 baHKy AnAa oTpUMaHHA
paxyHKy pesynbTaTy  poscnigyBaHHAa  abo
CTATYETbCA 3 pPaxyHKy Ha ymoBax
[AOroBiPHOrO CMMCAHHA KOLTIB.
33. MepeKkas KowTiB 3 rPMBHEBOrO PaxyHKy, fKi 6ynu paHiwe He TapuoikyeTtbea
3apaxoBaHi Ha FPUBHEBMI PaxXyHOK NicAA MNpoAaxy cymu
nepekasy 3 3aKOpAOHY B iHO3eMHi/ BanloTi, Ha NoOraweHHA
KpeauTHOT 3a60proBaHoOCTi BAaCHMKA PaxyHKy B BaHKy.
BifCcOTKOBI CTaBKM 3a paXyHKOM.
34. BiacoTkoBa CTaBKa, WO HApPaxOBYETbCA Ha 3a/MWOK BACHUX 5% CnnayyeTbcsi HAa PaxyHOK B OCTaHHiM
KOLUTIB Ha PaXyHKY, PiYHUX. 6aHKIBCbKMI  AeHb  micAua  npu
pPO3Mipi HapaxoBaHMX BiACOTKIB Big 5
TPH.
35. BiscoTKoBa cTaBKa, WO HAapaxOBYETbCA 338 BUKOPWUCTAHHA KOLUTIB 72% CnnayyeTbea WAAXOM rOTiBKOBOTO Ta

NnoHag BUTPATHOrO MiMITY (TexHiYHMIA oBepapadT), piuHKX.

6e3roTiBKOBOro NOMNOBHEHHA PaxXyHKY
npotarom lnaTtiXHoro nepioay.

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigayBaHHA cnipHMX onepawiii cnaavyetbes 3 MAB.

«He TapndikyeTbCA» BXMBAETLCA Y PO3YMiHHI BK/IOYEHHSA BAPTOCTi MOCAYIM A0 BifLCOTKOBI CTaBKM, LLLO HAPAXOBYHOTbCA 33 KOPUCTYBAHHA KPEAUTHUM NiMIiTOM.

(2) — ponycKaeTbea ofHOYACHa HAABHICTb TiZIbKM OAHOTO Ailo4oro (He3aKpUTOro) paxyHKy. JlonycKaeTbca ofHOYACcHa HaABHICTb He Bifiblue N'ATK Ailo4nxX KapTok (Lmudposmx
KapToK Ta/abo KapToK Ha ¢i3MyHOMY HOCIii) A0 OAHOro KapTpaxyHKy. [logaTKoBa KapTKa Ha ¢isMYHOMY HOCIT BBAXKa€eTbCA NEPLUOO Yy pasi BiACYTHOCTI AjH040i OCHOBHOI

KapTKu

Ha ¢izMyHOMY HOCil.

(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a3aanerifb, TOMY Ha AaTy OTPUMAHHA KapTKU BACHUKOM PaxyHKY 3a/IMLLKOBUIA CTPOK Aji KapPTKM MOXKe BYTU MEeHLIMM.

(4) — iHiuitoBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodopMNeHHA KapTKWM MPOTATOM OCTaHHbOro MicAuA Aji KapTkM abo nicna cnAnBY OCTAaHHLOTO MicAUA Ail KapTKu
BBa)KAETbCA NepeodOPMNEHHAM KapTKU «Ha HOBMI CTPOK Aji» i3 BignoBiagHOW Tapudikauieto. IHiLitOBaHHA BAaCHMKOM paxyHKy abo BaHkom nepeodopmieHHA KapTKu B
nepiog, AKWMM nepeaye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA nNepeodOpMIEHHAM KapTKM «3a iHiLiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BiganosiaHow
Tapudikauieto.
(5) — HeaKTMBHMM BBAXKAETbCA PaXyHOK, 32 AKMM MnpoTarom 360 KasneHAapHUX AHIB He 6yn0 »oaHOoi NpmbyTKoBoi abo BMAATKOBOI OMepaLii, 3a BUHATKOM onepawin
HapaxyBaHHA BIACOTKIB i CMMUCAHHA KOMICIMHWUX BMHaropog. KomiciliHa BUHaropoaa CTAryeTbCA BUKAIOYHO 3@ PaXyHOK BJIACHMX KOLWTIB. AKLLO 3a/MLLOK BAACHUX KOLUTIB
MeHLe Po3Mipy KOMICiMHOI BUHaropoam, To KOMICiliHa BUHAropo4a CTATYETbCA Y PO3MIPi 3a/IMLLKY BIACHMX KOLWTIB.
(6) — aAKwWoO onepauia 6e3roTiBKOBOI ONAaTM 33 AONOMOrOK0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/IbHO-CEPBICHIM Mepexi (y ToMy uncni mepexi IHTepHeT) HanawToBaHa
6aHKOM-eKkBalipom AK onepaia nepekasy, TO Taky onepauilo baHK po3rnagatMme AK Nepekas KOLWTIB 33 JOMOMOrOK CepBiciB iHLWMX OnepaTopiB MepeKasiB 3 KapTKu
(paxyHKy) Ha KapTKy (paxyHOK) 3 BUKOPUCTAHHAM BiZNOBIAHOI Tapudikauii.




