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MpoTtokon 3acigaHHa KYATT Ne 69 Big 06.04.2023p. (Habysae YMHHOCTI 3 12.04.2023)

YMoBU 06cNnyroByBaHHA NOTOYHMX PaxXyHKiB ¢pisMUHUX OCi6 B pamKax TapudpHOro nnaHy
«TMeHciliHMI cTaHpapT»

Mocnyra

BiaKpuTTA Ta 06CNYroByBaHHA PaxyHKY i KapToOK.

5.1.

5.2.

5.3.

6.1.

6.2.

8.

10.

Baniota paxyHKy.
BiaKpuTTA Ta 06CNIyroByBaHHA PaxyHKYy. (2)
TepmiH aii kKapTku. (3)
OdopmneHHs, obcnyroByBaHHA Ta nepeodOpmMNEHHA Ha HOBUI CTPOK Aji
OCHOBHOI KapTKM Ha iM’Al BAAaCHUKA PaxyHKy: (4)

MasterCard World Debit (HeimeHHa, 3 unnom);

MasterCard World Debit (imeHHa, 3 ynnom).
OdopmneHHs obcnyrosyBaHHA Ta nepeodpopMaeHHA Ha HOBUI CTPOK Al
AOAATKOBOI KapTKu: (4)

MasterCard World Debit (HeimeHHa, 3 ynnom);

MasterCard World Debit (imeHHa, 3 unnom);

MasterCard World Debit (undposa).
NepeodpopmneHHs KapTKu:

3a iHiLiaTUBOO BNACHMKA PaxXyHKY (BTpaTa, NOLKOAKEHHA TOLWO);

3a iHiuiaTMBolo baHKy.
[opatkoBa nnata 3a TepmiHOBE BUrOTOB/IEHHA IMEHHOI KapTKU (A0 TPbox
6aHKiIBCbKUX OHIB).
3aKpUTTA PaxyHKY Ta NepepaxyHOK 3a/IMLLIKY BNAaCHUX KOLITIB 33 peKBi3uTamm,
AIKi BKa3aHi BNAAaCHUKOM PaxyHKYy.
O6cnyroByBaHHA HEAKTUBHOTO PaxyHKy. (5)

MoNoOBHEHHA PaxyHKY.

11.
12.
13.

FoTiBKOBe NONOBHEHHA PaxXyHKY.

BesroTiBKoBe 3apaxyBaHHA KOLWTIB NeHCiHMX abo couianbHUX BMNAAT.
BesroTiBKoBe 3apaxyBaHHA KOWTIB, AIKi He € NeHCiMHMMKM abo couianbHUMKN
BUMNAATaMU.

OTpUMaHHA KOLUTIB FrOTiBKOIO.

14,
141
14.2.
143
14.4.
14.5.

14.6.
14.7.
14.8.

OTPUMaHHA KOLUTIB rOTiBKOIO:
B Kacax Mepexi BiaaineHb baHKy 6e3 BUKOPUCTAHHA KapTKu;
B Kacax mepesKi BiaaineHb baHKy 3 BUKOPUCTaHHAM KapTKu;
B Mepexki 6aHKomaTis baHKy;
B Mepexki baHKomaTiB iHWKMx 6aHKiB B YKpaiHi
B Mmepexki POS-TepmiHanis (Kacu) ToprisesibHO-cepBicHOT mepeski B YKpaiHi;

B MepeXi BiadineHb iHWux 6aHKiB B YKpaiHi;
B Mepexi BiagineHn iHWwmx 6aHKiB 3a KOPAOHOM;
B MepeKi BaHKoMaTiB iHWMX 6aHKiB 33 KOPAOHOM.

be3roTiBKOBi po3paxyHKM Ta KOHBepTaL,ia onepawin.

15.

16.

BesrotiBkoBa onnata 3a [AOMNOMOrOl0 KapTKM ToBapiB Ta nocayr B
TOpriBenbHO-cepBicHil mepesi (y T.4. B mepexi IHTepHerT). (6)

KoHBepTauia cymu onepauii, AKWoO BanloTa onepauii BigMiHHa Big Bantotn
PaxyHKy.

Be3roTiBKOBUIA NepeKas KOLWTIB 3 PaXyHKy.

17.
17.1.

17.2.

17.3

17.4.

17.5.

17.6.

17.7.
17.8.

17.9.

17.10.

18.

18.1.

18.2.

be3roTiBKOBMI1 NepeKas KowTis (pa3oBuii nepekas):
nepekas y BiagineHHi baHKy Ha BnacHi BKNagmM B baHKy Ta Ha BNacHi paxyHKu
KpeauTHoi 3a6oproBaHoCTi B BaHKy;
nepekas y BigaineHHi baHKy Ha iHWI paxyHKM B BaHKy (BnacHi paxyHKuM,
PaxyHKM iHLWKNX 0cib, paxyHKu BaHky);
nepekasy BiggineHHi baHKy Ha paxyHKM B iHWMX 6aHKax YKpaiHu;
nepekas 3acobamu cucTemy AMcTaHLiMHOro obcnyrosysaHHs bBaHKy Ha
BNACHi BKAaan B baHKy Ta Ha B/laCHi paxyHKW KpeauTHOi 3a6oprosaHocTi B
BaHky;
nepekas 3acobamu cuctemu AmcTaHUiHOro obcnyrosyBaHHA baHKy Ha
paxyHKu Ta KapTku B BaHKy (BnacHi, iHWKNX ocib, paxyHKu baHky);
nepekas 3acobamu cucTemy AucTaHLUiMHOro obcnyrosyBaHHA bBaHKy Ha
paxyHKu abo Ha KapTKu B iHWKX BaHKax YKpaiHu;
nepekas 3 KapTKu Ha KapTKy B mepeki baHkomartis BaHKy;
nepekas 3 KapTKM 3a HOMePOM KapTKM abo 3a pekBi3uTamu paxyHKy 3a
MeXKaMmn CUCTEMM AUCTAHLINHOro 06cnyroByBaHHA baHKy.
nepekas y BiaaineHHi baHky abo 3acobamu cuUCTEMM AWUCTAHUiAHOrO
obcnyroByBaHHA baHKy Ha paxyHok UA223226690000026007300905964 -
«[oBepHUCb Munsmm»;
nepekas y BiagineHHi baHKy abo 3acobamu cucTeMM AMUCTAHLiIAHOIO
obcnyroyBaHHA baHKy Ha paxyHok UA8430000100000047330992708 -
«CnevujanbHWiA paxyHok HauioHanbHOro baHky YKpaiHu».

MNocrTiliHo-Ajloue AOpyYEHHsA:
BCTQHOBJIEHHA, 3MiHa napameTpiB abo cKacyBaHHA 3acobamu cucTemu
LMCTaHUiMHOro obcnyrosyBaHHA baHky;
BCTAHOBJ/IEHHA, 3MiHa NapameTpiB abo cKacyBaHHA y BiaAineHHi baHKy;

Po3mip KomiciliHoi BuHaropoam /

NPOLEHTHOI cTaBkum (1)

UAH
He TapuoikyeTbes
3 poku

He TapuoikyeTbes
He TapuoikyeTbea

75 rpH.
75 rpH.
He TapudikyeTbes

75 rpH.
He TapuoikyeTbea
150 rpH.
He TapuoikyeTbea
He TapuoikyeTbes
He HapaeTbca

He TapuoikyeTbes
He HagaeTbca

He TapuoikyeTbea
He TapuoikyeTbea
He TapuoikyeTbes
He TapuoikyeTbes
(&Bi onepauii npotarom
KaneH4apHOro micaus)
1,5% + 5rpH.
(TpeTa i HacTynHi onepauji
NPOTArOM KaneHAapHoro micaua)
1,5% + 5rpH.
2% min 20 rpH.
2% min 20 rpH.
He TapuoikyeTbea

2%

He TapuoikyeTbes
0,5 rpH.

1% min 15 rpH.
He TapuoikyeTbea

0,5% min 5 max 250 rpH.

2 rpH.
He TapuoikyeTbea

He TapuoikyeTbea

He TapuoikyeTbes

He TapuoikyeTbea

10 rpH.

NopAapok cnnatn

CnnayyeTtbea B Kacy baHKy y aeHb
3BepHeHHA Ao baHky Wwoao
0POPMIEHHA KapTKK.

CTAryeTbcA 3 pPaxyHKy Yy JAeHb
CMUCAHHA CYMM onepauii 3 paxyHKy.
BaHK-eKBalip  MoOXe  cTArysatu
[,003TKOBY KOMICitO.

CTAryeTbcA 3  pPaxyHKy Yy JAeHb
nposeAeHHA onepaLii No paxyHKy.

CTArYeTbCA 3 PaXyHKY Y AeHb
CNUCAHHA CYMM onepauii 3 paxyHKy.
OnepaTop nocnyru nepekasy
KOLUTIB 3 KAPTKM Ha KapTKy MOXe
CTAryBaTU A0AaTKOBY KOMICItO.

CnnayvyetbcA B Kacy baHKy y aeHb
3BepHeHHsA Ao baHky.



18.3. nepekas Ha paxyHKu B baHKy; 0,5 rpH. CTATyeTbCA 3 PAaXyHKY Y AeHb

18.4. nepekas Ha paxyHKW B iHWMWX BaHKax YKpaiHu. 1% min 15 rpH. CMMUCaHHA CyMu onepaLii 3 paxyHKy.

19. 3miHa peksi3uTiB, po3wyK abo aHynwBaHHA nepeKasy (40 MoOMeHTY 10 rpH. CnnayyetbcA B Kacy baHKy y AeHb
($aKTUYHOro 3apaxyBaHHA KOLWTIB HAa PaXyHOK-OTPMMYyBau). 3BEPHEHHA 0 baHKy.

IHpOpMyBaHHA NPO PyX KOLITIB Ta CTAaH PaxXyHKY.

20. 3anuT 6anaHcy Ha paxyHKy y mepeski 6aHkomartie BaHKy. He TapuoikyeTbea

21. 3anuT 6anaHcy Ha paxyHKy y mepeKi 6aHKoMaris iHWuX 6aHKiB. He TapuoikyeTtbea

22. Bunucka no paxyHKy y BiaaineHHi baHKy 3a nonepegHiii micAub. He TapuoikyeTbes

23. Bunucka no paxyHky y BiaaineHHi baHKy 3a AoBinbHKIA nepioa. He Tapudikyetbea

24. [oBiaKa NPo HaABHICTb, CTaH Ta 3a/IMLLOK KOLUTIB HA PaXyHKY. 75 rpH. CnnayyeTtbeA B Kacy baHKy y aeHb

3BEpPHEHHA 0 baHKy.

25. Konii (ay6nikaTn) AoKymeHTiB WoA0 onepauiit 3a paxyHKkom (OKpim onepauiii 100 rpH. CnnavyeTbea B Kacy baHKy y aeHb
y cucTemi AucTaHuiitHoro o6cnyroByBaHHA baHky). 3BEPHEHHA 0 baHKy.

26. Konii (ay6nikatn) AOKYMEHTIB WOAO onepauiii, 3A4INCHEHUX y cucTemi He TapuoikyeTbes

AUCTaHUiiHOro o6cnyrosyBaHHA baHKy 3a onepauismu B TopriBesbHO-
cepBicHil mepexi (Y T.4. mepexi IHTepHeT).

27. SMS-iHdpopmyBaHHA NPO onepaLii 3a paxyHKOM. He Tapudikyetbea
IHwWi nocayru.
28. 3amiHa MIH-koay. 5 rpH.
29. BNOKYBaHHA KapTKX Y NPOLLECIHFOBOMY LIEHTPi (€1eKTPOHHMIA CTON-CNUCOK). 10 rpH.
30. Po3milL,eHHA KapTKK B CTON-CNUCKY MiXKHApOAHOI NAATiXKHOI cucTemu 2 500 rpH.
(«nanepoBuii» cTon-cnUCcok).
31. OcKap}XeHHA yepe3 MiXKHApPOAHi NAaTixKHi cuctemu (Aani — MIC) onepauii,
3AiCHEHOT 3a AOMOMOrOI0 KapTKu:
31.1. 3anuT AoKymeHTiB yepe3 MIC wozao onepadii; 50 rpH. Cnnadyetbeca B Kacy baHKy y geHb
31.2. 6e3niactaBHe OcKapyKeHHaA onepaldii yepes MMC; 70 rpH. 3BEpHeHHA [o BbaHKky ana
OTPUMAHHA pesynbraty
po3cnifyBaHHA.
31.3. NOBTOPHE ONPOTECTyBaHHA (NpeapbiTpaxk Ta apbiTpak) onepawii, Npu AKomy ButpaTtu baHky Ha npoueaypu CTAryeTbCA 3 paxyHKy Ha ymoBax
baHK 3a3HaB BTpar. OCKap)XeHHA y BiANOBIAHOCTI A0 [0roBiPHOMO CMUCAHHA KOLWTIB.
nosigomneHHa abo paxyHky MMNC
00 baHky
BiACOTKOBI CTaBKM 3a paxyHKOM.
32. BiacoTKOBa CTaBKa, WO HAPAXOBYETbCA HA 3a/MLLIOK B/IACHUX KOLWWITIB Ha 6% CnnayyeTbeA Ha pPaxyHOK B
PaxyHKy. OCTaHHil 6aHKIBCbKUI AeHb micaus

33 YMOBM 3a/MWIKYy KOWTIB Ha
paxyHKy Bif, 5 rpH.
33. BigcoTKkoBa CTaBKa, WO HApPaxOBYETbCA 33 BUKOPUCTAHHA KOLWITIB MOHag 48%
BUTPATHOrO NiMiTy (TeXHiuUHWIA oBepAapadT), piuHUX.
(1) — yci KomiciiHi BUHaropoam 6e3 NB 33 BUKNOUYEHHAM BUTPAT Ha PO3CAiAyBaHHA CMiPHUX onepaLiii. PoscniayBaHHA cnipHWX onepauiit cnnadyeTbea 3 MAB.
«He TapniKyeTbCA» BKMBAETLCA Y PO3YMiHHI BK/IOYEHHA BApTOCTi 0 MOCAYTM OTPUMAHHA KOLUTIB FOTIBKOHO.
(2) — ponyckaeTbca oAHOYACHA HAABHICTb TiZIbKM OAHOTO Ailo4oro (He3akpuToro) paxyHKy. JlonycKaeTbca ofHOYacHa HasABHICTb He Binblie ABOX AilOUMX KApTOK Ha im'n
B/JIACHWMKA PaxyHKY Ta He Bi/iblue YOTMPbOX KapTOK Ha im’a A0BipeHUX ocib.
(3) — HeimeHHa KapTKa BUNYCKAETLCA 3a34aneriab, TOMY Ha AaTy OTPUMAHHSA KapTKM BACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KapTKMU MOXKe BYTU MEHLIMM TPbOX POKIB.
HeimeHHa KapTa 0pOpPMAIOETLCA TiINIbKN BAACHUKY PaxyHKY.
(4) — nig, KOCHOBHOIO KapTKOKO» PO3YMIETLCA KapTKa, AKa nepLuoto oGoPMIIOETLCA Mif Yac YKNagaHHA LOroBoOpy LWOAO BiAKPUTTA Ta 06CAYroBYBaHHSA PaXyHKY.
IHiLitOBaHHA BNAaCHMKOM paxyHKy abo BaHKOM nepeodpOopMNEHHA KapTKM MPOTArOM OCTaHHbOTO MicAuA Aii KapTKW abo nicnsa CNAMBY OCTaHHbOTO MicAUA Aji KapTKu
BBAXKAETbCA NepeoPpOpMNEHHAM KapTKM «Ha HOBWI CTPOK Aji» i3 BiagnoBigHO Tapudikauieto. IHiLiloBaHHA BNAaCHUKOM paxyHKy abo baHKOM nepeodpopmieHHA KapTKu B
nepiog, fKMI nepefye OCTaHHbOMY MICALO Aii KapTKKM, BBAXKAETbCA NepeopOpMNEHHAM KapTKM «3a iHiLiaTMBOK BAAaCHMKA paxyHKy abo BaHKy» i3 BianosigHow0
Tapudikauieto.
(5) — HeaKTUBHMM BBAXKAETbCA PaxyHOK, 3a AKMM NpoTarom 360 KaneHZapHWUX AHIB He 6yno oAHOI NpubyTKoBOi abo BMAATKOBOI onepalii, 32 BUHATKOM onepaLin
HapaxyBaHHA BifCOTKIB i CNMCaHHA KOMICIMHUX BUHaropog,. KomiciliHa BMHaropoAa CTArYETbCA BMK/OYHO 33 PaxyHOK BJACHMX KOLWTIB. AKLO 3a/MWOK BAACHUX KOLWTIB
MeHLUe POo3Mipy KOMICIMHOT BUHaropoau, To KOMICiHa BUHaropoAa CTAryeETbCA Y PO3Mipi 3a/IMLLKY BNACHUX KOLUTIB.
(6) — saKwWwo onepauisa 6e3roTiBKOBOI ONATK 33 AOMNOMOrol0 KapTKM TOBapiB Ta NOCAYr B TOPriBe/IbHO-CEPBICHIM Mepexi (y ToMy Yncni mepexi IHTepHeT) HanawToBaHa
H6aHKOM-eKBalipoMm fAK onepaLiia nepeKkasy, To Taky onepaLito BaHK po3rnagaTMme fK nepekas KoLWTiB 3 BUKOPUCTAHHAM BignoBigHOT Tapudikaui.



