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YmoBuM 06cnyrosyBaHHA NOTOYHUX PaxyHKiB $pisnuHmMX ocib B pamkax TapudHoro naaHy «0.Kaptka»

Mocnyra Po3mip KomiciiiHoi BUHaropoau / npoLueHTHoI MopAapok cnnatm
crasku (1)
BiaKkpuTTA Ta 06CNIyroByBaHHA PaxyHKY i KAPTOK.
1. Bantota paxyHKy. UAH
2. BiakpuTTA Ta 06CNYyroByBaHHA paxyHKYy. (2) He TapudikyeTtbes
3. TepMmiH gii KapTku. (3) 3 poKM
4 OdopmneHHsA Ta nepeodopMNEHHA HA HOBUIA CTPOK Aii KAPTKKU He TapudikyeTtbes
MasterCard World Debit (HeimeHHa, 3 unnom) Ha iM’A BnacHMKa
paxyHKy. (4)
5. OdopmMneHHs A0AATKOBOI KapTKK (KapToK). He HapaeTbcA
6. MNepeodpopmneHHA KapTKu: CnnavyeTbea B Kacy baHKy y aeHb
6.1. 33 iHiLiaTMBO BNAaCHUKA PaXyHKY; 100 rpH. 3BepHeHHA 00 baHKy WoA0 OTpMMAHHA
6.2. 3a iHiuiaTMBo baHKy. He TapudikyeTtbes nocnyru.
7. 3aKpUTTA PaxyHKy Ta NepepaxyHoK 3a/IMLIKY BIACHMX KOLWWITIB 33 He TapudikyeTtbes
peKBi3uTamm, AKi BKasaHi BNAaCHUKOM PaxyHKy.
8. He3HuWKyBanbHUA 3aNMLLOK Ha PaXyHKY. He nepeabayeHo
9. 06cnyropyBaHHA HEAKTUBHOTO PaxyHKYy. (5) 50 rpH.
YMOBW BCTAaHOB/IEHHA Ta BUKOPUCTAHHA KPEAUTHOTO NiMiTy.
10. Po3mip KpeauTHOro nimiry. Big 1 000 no 200 000 rpH.
11. BifcoTKOBI CTaBKM, L0 HAPAXOBYIOTbCA 32 KOPUCTYBAHHA
KpeauTHUM nimitom: (6)
11.1. CTaBKa, fAKa HapaxOBYETbCA 3@ KOPUCTYBAHHA KpeauTHUM 0,01% pi4yHmnx
NiMITOM ANA 34iicCHEHHA onepauii 6e3roTiBKOBOI onaath 3a
[,0MOMOTOH0 KapTKKM TOBApiB Ta NOCAYT B TOPriBe/sIbHO-CEPBICHIN
mepexi (y Tomy uncii mepeski IHTepHeT) NpoTarom ninbroeoro
nepioay;
11.2. CTaBKa, AKa HapaxOBYETbCA Ha onepauii 6e3roTiBKOBOI oniatu 2,9% B micAup
3a [OMOMOrol0 KapTKWM ToBapiB Ta MOCAYr B TOpPriBesbHO-
CepBiCHil mepexi (y ToMy Uncni mepesi IHTepHET) 3a mexXamu
ninbrosoro nepioay;
11.3. CTaBKa, fAKa HAPaXOBYETbCA Ha onepawlii 3HATTA TOTIiBKM, 4,9% B MmicAub
6e3roTiBKOBOro NepeKasy 3 paxyHKy Ta Ha iHWi onepawi, AKi He
€ 6e3roTiBKOBOI OMN/IATOK 3a AOMNOMOIOK KapTKW ToBapisB Ta
nocayr (y ToMy 4McAi, CyMU KOMICIl, O CMlayeHi 3a paxyHoK
KPeaWUTHOrO NimiTy).
12. BigcoTkoBa cTaBKa, L0 HAPAXOBYETLCA 32 KOPUCTYBAHHA 72% pivuHNX
NpOoCTPO4EHO 3a60ProBaHICTIO Ha PaXyHKY, PiYHUX.
13. TpuBanicTb ninbrosoro nepioay:
13.1. ONs  onepauii, 34ifiCHeHWX NpOTArOM  PO3PaxyHKOBOro [o 122 pHis
nepioay, B AKOMY 6YB BiAKPUTUI PaxyHOK;
13.2. ONA  onepauii, AKi 34iACHEeHI NpOTAroM pPO3paxyHKOBOro [0 92 gHis
nepioAy, WO cnifye 3a po3paxyHKOBUM nepiogom, y aAkomy bys
BiAKPUTUI PaxyHOK;
13.3. ONA onepaui, AKi  34iACHEeHI  MpOTATOM  HACTYyMHMX [o 62 gHis
pO3paxyHKOBUX Nepiosais.
14. Po3mip 0608’A3KOBOro MiHiManbHOro NATEXY. Po3paxoByeTbCcA AK BiACOTOK Big cymu
daKkTMUHOI 3aboproBaHoOCTi CTaHOM Ha
OCTaHHiIn 6aHKiBCbKUI OeHb
Po3paxyHKkosoro nepioay.
CnnayvyeTbcA LWNAXOM TFOTIBKOBOrO Ta
6e3roTiBKOBOro MNOMOBHEHHA PaxyHKY
npotarom lNnaTixkHoro nepioay.
15. Litpad 3a HecBoewacHy cnaaty abo cnaaty He B NOBHOMY 06¢A3i 100 rpH. CnnayyeTbca LWAAXOM FOTIBKOBOrO Ta

0608B’A3KOBOro MiHiManIbHOrO NAATEXY.

6e3roTiBKOBOro MNOMOBHEHHA PaxyHKY
npotarom lNnaTixkHoro nepioay.

lFotiBKoBe Ta 6€3roTiBKOBE NOMNOBHEHHA PaXYHKY.

16.

FoTiBKOBEe NONOBHEHHA PaXyHKY y Kacax BiaAineHb baHKy.

He TapudikyeTtbes

17.

be3roTiBKOBe 3apaxyBaHHA KOWTIB Ha PaxyHOK 6yAb-AKUM
LWAAXOM 3 PaxyHKiB BAacHUKa paxyHKy abo TpeTix oci6 B BaHKy,
AKi BigKputi B BaHKy abo B iHwMx 6aHKax YKpaiHM Ta B
3aKOPAOHHUX GaHKax.

He TapudikyeTtbes

OTpPMMaHHA KOLUTIB roTiBKOIO.

18. OTpPMMaHHA KOLITIB roTiBKOIO: 3a paxyHOK BNacHUX 3a paxyHOK KpeauUTHUX
KOLUTIB Ha PaXyHKy KOLUTIB Ha PaXyHKy

18.1. B Kacax Mepexi BigaineHb baHKy 6e3 BUKOPUCTAHHA KapTKy, 0,5% He HapaeTbea
18.2. B Kacax mepexi BiaaineHb baHKy 3 BUKOPUCTAHHAM KapTKU; MpoTarom 4 (4oTUPLOX) MicALiB 3 AaTK BiAKPUTTA
18.3. B mepexi 6aHkomaris baHKy; paxyHKy:
18.4. B mepexi 6aHKomaris iHWKnxX 6aHKiB B YKpaiHi; He TapudikyeTbea - AKLLO B NOTOYHOMY MicALL
18.5. B Mepexi POS-TepmiHanis (kacu) TOpriBesbHO-cepBiCHOI | 3arajsibHa CymMa 3HATTA rOTiBKM 3 paxyHKy o 10

mepexi B YKpaiHi; 000,00 rpH.; CTAryeTbCA 3 PaxyHKY y Ae€Hb CMUCAaHHA
18.6. B Mepesi BigaineHb iHWmx 6aHKiB B YKpaiHi; 0,5% - AIKLLO B NOTOYHOMY MiCALLi 3ara/ibHa cyma Cymu onepauii 3 paxyHKy.
18.7. B Mepexi BiaAineHb 3a KOPAOHOM. 3HATTA FOTiBKM 3 paxyHKy Big 10 000,01 rpH.. BaHK-eKBalep MoxKe cTarysaTtu
18.8. B Mepexi 6aHKOMaTiB 33 KOPAOHOM. £0AATKOBY KOMICitO.

MouunHaloum 3 5 (n’ATOro) micAua 3 AaTv BiAKPUTTA
PaxyHKy:
He TapudikyeTtbcea - AKLWO 3aranbHa cyma
6e3roTiBKOBMX NOKYMOK B NonepeaHboOMy MicALL
6inblwe 5 000,00 rpH. i B MOTOYHOMY MicALLi 3aranbHa
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CyMa 3HATTA FOTiBKM 3 paxyHKy Ao 10 000,00 rpH.;
0,5% - AKLWO 3aranbHa cyma 6e3roTiBKOBUX NOKYMOK B
nonepeaHbomy micaAui 8o 4 999,99 rpH.;

0,5% - AKLWO 3aranbHa cyma 6e3roTiBKOBUX NOKYMNOK B
nonepeaHbomy micaui 6inbwe 5 000,00 rpH. i B
NOTOYHOMY MiCALLi 3aranbHa CyMa 3HATTA rOTiBKK 3
paxyHKy Big 10 000,01 rpH.

Be3roTiBKOBi po3paxyHKU Ta KOHBepTaL,if onepawin.

19. BesrotiBkoBa onnaTa 3a AONOMOro0 KapTKX TOBapiB Ta NOCAYr B He Tapudiryetbea
TOpriBenbHO-CcePBiCHI mepesKi (y ToMy uncni mepexxi IHTepHer).

(5)

20. KoHBepTauis cymun onepadii, AKwWo Bantota onepauii BigmiHHa He Tapudiryetbea
Bif}, Ba/IlOTU PaXYHKY.

be3roTiBKOBMi1 NepeKas KowTiBs.

21. Be3roTiBKoBMi1 nepeKkas KowTis (pa3oBuii nepekas): 3a paxyHOK B/laCHMX 3a paxyHOK KpeaUTHUX
KOLITIB HA PaXyHKy KOLUTIB HA PaxXyHKy
21.1. nepekas 3 paxyHKy Y BigaineHHi baHKy Ha BKAagHi paxyHKu Ta He TapudikyeTtbes He HapaeTbeca
paxyHKu KpeauTHOT 3aboprosaHocTi B BaHKy;
21.2. nepekas 3 paxyHKy Yy BigfineHHi BaHKy Ha paxyHKM B BaHKy He TapudikyeTtbes He HapaeTbeA
(BNacHi paxyHKM, paxyHKM iHWKMX 0Ci6, paxyHKK BaHky);
21.3. nepekas 3 paxyHKy y BigdineHHi BaHKy Ha paxyHKM B iHLIMX 0,5% min 1 rpH He HapaeTbeca
6aHKax YKpaiHu;
21.4. nepekas 3 pPaxyHKy Yy BigAineHHi baHKy Ha paxyHKM B iHWi He HapaeTbeca CTATYETHCA 3 PaxyHKy Y Z1eHb CUCAHHA
6aHKM 33 KOPAOHOM.
21.5. nepekas 3 paxyHKy 3acobamu cuCTEMM AMCTAHUiNHOrO He Tapudikyetbea Cymu onepatil s paxyHky.

obcnyroByBaHHA Ha paxyHKM B BaHKy (BnacHi paxyHKw,
PaxyHKM iHWKUX 0Ci6, paxyHKM BaHKy);

21.6. nepekas 3 paxyHKy 3acobamu cucTeMW AWUCTAHLiIAHOIO 0,5% min 1 rpH.
0b6cnyroByBaHHA Ha PaxyHKM Ta KapTKM B iHWMX 6aHKax
YKpaiHu;
21.7. nepekas 3 KapTKu B mepexi baHkomaTiB baHKy; He TapudikyeTtbes
22. Be3roTiBKoBMIi nepekas KowTiB 3a gonomoroto nocayru P2P-| TMpotarom 4 (4oTMpbox) MmicAuiB 3 AaTh BiAKpPUTTA
nepekasy 3 KapTKU Ha KapTKy. PaxyHKy:

He Tapudikyerbea
CTAryeTbCA 3 PaxyHKy Y AeHb CNUCaHHA
MounHatoun 3 5 (n’AToro) micaua 3 AaT BIAKPUTTA | Cymu onepaLii 3 paxyHKy.
PaxyHKy: Onepatop nocnyru P2P-nepekasy

He Tapudikyetbea — aKLWo cyma 6e3roTiBKoBKX MOKe CTAryBaTM A0A3ATKOBY KOMICitO.
NOKYNOK B nonepeaHbomy micaui Big 5 000,00 rpH.;
0,5% min 1 rpH. — AKWO cyma 6e3roTiBKOBMX NOKYMOK
B nonepeaHbomy micaui Ao 4 999,99 rpH.

23. MocriliHO-Aitoye po3nopAANKEHHA: 3a paxyHOK BnacHUX 3a paxyHOK KpeauTHUX
KOLUTIB HA PaXyHKy KOLUTIB Ha PaXyHKy
23.1. BCTAaHOB/IEHHA, 3MiHa abo cKacyBaHHA 3acobamu cucTemmu He TapudikyeTtbes He HapaeTbea
AMCTaHUINHOro 06cyrosyBaHHs;
23.2. BCTAHOB/IEHHA, 3MiHa abo cKacyBaHHA Ha niacTasi 3aaBu He TapudikyeTbea He HapaeTbca
BNACHWKA PaxyHKY Yy BigaineHHi baHky;
23.3. nepekas Ha paxyHKu B BaHKy (BN1acHi paxyHKW, paxyHKW iHLINX He TapudikyeTtbes He HapaeTbea
ocib, paxyHku baHky);
23.4. nepeKas KOLWTiB Ha paxyHKM B iHWMNX BaHKax YKpaiHu. 0,5% min 1 rpH. He HapaeTbeca CTAryeTbCA 3 paxyHKY y AeHb CNUCaHHA
CyMu onepaLiii 3 paxyHKy.
24, 3miHa peKBi3uTiB, po3wyK abo aHy/NlOBaHHA nepeKasy (go He TapudikyeTbea
MOMEHTY (aKTUYHOrO 3apaxyBaHHA KOLWTIB Ha pPaXyHOK-
OoTpUMyBau).
IHpopMyBaHHA NPO PyX KOLUTIB Ta CTAaH PaXYHKY.
25, 3anuT 6anaHcy y mepexki 6aHKomartis baHKy. He TapudikyeTbea
26. 3anuT 6anaHcy y mepexki 6aHKomartie iHWKX 6aHKiB YKpaiHW. 2 rpH. CTAryeTbCA 3 paxyHKY y AeHb CUCaHHA
CyMu onepaLiii 3 paxyHKy.
27. Bunucka y BigaineHHi BaHKy Npo pyx KOWTIB Ha paxyHKy 3a He TapudikyeTtbes
nonepegHiii micaupb.
28. Bunucka y BigaineHHi BaHKy Npo pyx KowTiB Ha paxyHKy 3a He TapudikyeTtbes
AOBiNbHUIA Nepiog.
29. [oBiAKa Npo HaABHICTb PaxXyHKY, CTaH PaXyHKY Ta 3a/IMLLIOK 100 rpH. CnnayyeTtbeA B Kacy baHKy y aeHb
KOLUTiB. 3BepHeHHA A0 baHKy i3 BignoBigHUM
3anuTom.
30. Konii (ay6nikatn) AOKymeHTIB wWoA0 onepauiii 3a paxyHKOm 100 rpH. CnnadyeTtbea B Kacy baHKy y aeHb
(okpim onepauiit y cuctemi gucraHuiiiHoro o6cnyrosysaHHs). 3BepHeHHsA Ao baHKy i3 BignosigHNUm
3anuTom.
31. Konii (ay6nikaTti) AoKymeHTIB w040 onepauiii 3a paxyHKom y He Tapudikyetbea
cucTemi AUCTaHLiiHOro 06C1yroByBaHHA.
32. SMS-iHpopmyBaHHA Npo onepaLiii 3a paxyHKoMm. He TapudikyeTtbes
IHWi nocnyru.
33. KyniBna-npogaxk iHO3eMHOI BanloTM Ha MiK6aHKIBCbKOMy He HapaeTbea

BaJIlOTHOMY PUHKY YKpaiHM 3a MNUCbMOBMM AOPYYEHHAM
BNACHUKA PaxyHKY.

34. 3amiHa MIH-koay y Kacax BigAineHb bBaHKy Ta mepexi He Tapudikyetbes
6aHKoMaTiB BaHKy.
35, BNOKyBaHHA  KapTKM Yy  npoueciHroBomy  UeHTpi (B He Tapudikyetbea

€/1eKTPOHHOMY CTOMN-CMUCKY).

36. Po3MileHHA KapTKU B CTOMN-CNMUCKY MiXKHapOAHOI NAaTiXKHOI 2 500 rpH.
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cuctemu (B «nanepoBomy» CTON-CMUCKY).

37. SMS-iHdpopmyBaHHA Npo onepaLiii 3a paxyHKom. He TapudikyeTtbes
38. OcCKap)KeHHA uyepe3 MiXKHapoAaHi naaTtixkHi cucremu (MIC)
onepakuii, 34iMCHeHOT 3a 4,0MNOMOroto KapTKu:
39.1. 3anuT ZoKyMeHTIB Yepe3 MIC wozo onepadii (copy request); 50 rpH. CnnavyetbcA B Kacy baHKy y paeHb
39.2. 6e3niacTaBHe OCKapyKeHHA onepauii yepes MIC; 70 rpH. 3BepHeHHA 40 baHKy A4nA oTpuMMaHHA
pesynbTaTty po3cnigyBaHHsA.
39.3. NOBTOPHE ONPOTECTyBaHHA (nNpeapbiTpaxk Ta apbitTpax) | BUTpaTn baHKy Ha NpoLeaypy OCKapKeHHs, 3riaHo 3 | CnnadyeTbcA B Kacy baHKy y AeHb
onepauii, npu akomy baHK 3a3HaB BTparT; nosigomneHHAmM Big MIMC Wwoao BUCTaBNEHHA 3BepHeHHA A0 baHKy AnAa oTpumaHHA
BaHKy paxyHKy pesynbTaty poscnigysaHHA abo
CTAFYETBCA 3 paxyHKy Ha ymoBax
[0roBiPHOrO CNUCAHHA KOLWTIB.
Bif,coTKOBI CTaBKM 32 paxyHKOM.
40. BigcoTkoBa cTaBKa, WO HAPAXOBYETbCA HA 3a/IMLLOK BAACHUX 5% CnnayyeTbcd Ha pPaxyHOK B OCTaHHIN
KOLUTIB Ha PaxyHKy, PiYHKX. 6aHKIBCbKMIN AeHb MicALA NPU PO3Mmipi
HapaxoBaHMUX BiACOTKIB BiA, 5 rpH.
41. BigcoTkoBa cTaBKa, WO HaPaXOBYETbCA 32 BUKOPUCTAHHA KOLWITIB 72% CnnayyeTbc B OCTaHHIM HaHKiBCbKUI

NOHaA BUTPATHOrO NimiTy (TeXHiuHWIA oBepApadT), piuHUX.

AeHb Po3paxyHKOBOro nepiogy.

(1) — yci KomiciiiHi BUHaropogm 6e3 M/AB 3a BUKAOYEHHAM BUTPAT Ha PO3C/iayBaHHA CipHMX onepauiii. Po3cnigyBaHHA cnipHMX onepauii cnaavyetbea 3 MAB.
«He TapniKyeTbCA» BKMBAETLCA Y PO3YMIHHI BK/IIOYEHHA BapPTOCTi NOCAYIM A0 BiACOTKOBI CTAaBKM, LLLO HAPAXOBYOTLCA 33 KOPUCTYBAHHA KPEAUTHUM NiMITOM.
(2) — ponycKaeTbcA 0fHOYACHA HAABHICTb TiIbKWM OAHOTO Ait04Oro (HE3aKPUTOro) paxyHKy.
(3) — HeimeHHa KapTKa BUNYCKAETbCA 3a3aaneriab, TOMY Ha AaTy OTPUMAHHSA KapTKU BJACHUKOM PaxyHKY 3a/IMLLKOBUI CTPOK Aji KAPTKM MOXKe BYTU MEHLIMM.

(4) — iHiuitoBaHHA BNAaCHMKOM paxyHKy abo BaHKom nepeodopmaeHHs KapTKM NPOTATOM OCTaHHbOrO MICAUA Aji KapTKM abo Micaa CNiMBY OCTAHHLOIO MicAUA Aii KAaPTKK
BBAYKAETbCA NepeoPpOPMAEHHAM KapTKU «HA HOBWIA CTPOK Aji» i3 BiANoBigHO Tapudikaljieto. IHiLiloBaHHA BNaCHUKOM paxyHKy abo baHKOM nepeodopmMieHHA KapTKu B
nepiog, AKWMI nepesye OCTaHHbOMY MICALO Aii KapTKW, BBAXKAETbCA nepeodOpMIEHHAM KapTKM «3a iHiLiaTMBOK BAACHMKA paxyHKy abo BaHKy» i3 BignosiaHow
Tapudikauieto.
(5) — HeaKTMBHMM BBaXKAETbCA PaXyHOK, 3a AKMM NpoTarom 360 KaneHAapHWX AHiB He 6yno )opHoi nNpubyTkoBoi abo BMAATKOBOI onepauii, 33 BUHATKOM onepaLii
HapaxyBaHHA BifCOTKIB i CNMCAHHA KOMICIMHUX BUHaropog,. KomiciliHa BMHaropoAa CTArYETbCA BMK/OYHO 33 PaxyHOK BJACHMX KOLWTIB. AKLLO 33a/MWOK BAACHMX KOLWTIB
MeHLLEe PO3Mipy KOMICIMHOT BUHAropoau, TO KOMICilHa BUHAropoaa CTAryeTbCA Y PO3Mipi 3a/IMLLKY BAACHMX KOLLTIB.
(6) — AKwWwo onepaujia 6e3roTiBKOBOI ONAATK 3a AONOMOrOK KapTKM TOBApPiB Ta NMOCNYr B TOPriBENbHO-CEPBICHIN Mepexi (y ToOMy Uncai mepexi IHTepHEeT) HanawToBaHa
6aHKOM-eKBalipoMm fAK onepaLia nepeKkasy, To Taky onepaLito BaHK po3rnagaTvme fK nepekas KoWTiB 3 BUKOPUCTAHHAM BiANOBiAHOT TapuddikaLii.




