Jopaatok 2 no MpoTtokony 3acigaHHa KYANIT Ne58.3 Big 27.03.2019p.

TAPU®U HA BUOAYY TA OBCNYTOBYBAHHA KPEAUTHUX KAPTOK A/181 ®13UMHUX OCIB

"Card Blanche Online" ID INS

Ne n/n Hassa onepauji/ nocnyrn . TepmiH onnatn
/ pauii/ Y! BapricTb ¢ /nocnyru P
1. YMOBM BCTaHOB/IEHHA KPEAUTHOTO NiMiTy
1.1 Po3Mmip KpeanTHOro AimiTy A0 200 000 rpH.
12 MNinbroswuit nepiog, Ana noraweHHA 3aboproBaHoOCTi NO KPeAUTHOMY NIMITY, AKa BUHUKNA 092 nis
o BHACANIAOK 34iNCHEHHA TOProBMX onepawin A A
. . . - HapaxoByeTbCA B OCTaHHI 6aHKIBCbKUIA AeHb
BifcoTKoBa CTaBKa 3a BUKOPUCTaHHA KPeAUTHOTO JIIMITY MO onepaLifax BUAaui roTiBKk1 Ta o - -
1.3. o) i 48% Po3paxyHKOBOro nepioay Ta nignarae cnaat NpoTArom
TOprosux onepawisx, % piuHUx N .
lMnaTixHoro nepiogy nepes6a4yeHoro 4OroBOPOM.
14 BificoTKOBa CTaBKa 3a BUKOPUCTAHHA KPEAUTHOTO NIMITY MO TOProBMX onepaLisax 3a yMoBu 0.01%
o MOBHOrO NoraweHHA 3a60proBaHOCTi MPOTATOM MiNbrOBOTrO Nepiogy, % PiYHUX aits
BiZ cymu pakTUUHOT 3a60proBaHOCTi Ha OCTaHHIN
6aHKIBCbKMUIA AeHb Po3paxyHKoBOro nepiogy. Takox
A0LATKOBO 10Aat0ThCA CyMM WTPady 33 BUHUKHEHHA
1.5. Po3mip 060B’A3KOBOro MiHiManbHOro NiaTexy no 3a6oproBaHoCTi 6% npocTpoyeHoi 3a60proBaHOCTi Ta HE,03BONIEHOTO
oBepapadTy, a TAKOX CYMM MPOCTPOYeHOi 3a6oproBaHoCTi
no Kpeauty. TepMiH ONNaTh - OCTaHHIN 6aHKIBCbKUI AeHb
MnaTixkHOro nepiogy, nepebayeHoro AOroBOPOMm.
2. BigKpUTTA Ta 06CNyroByBaHHA NakeTy nocayr
LLlomicAYHO B OCTaHHIM 6aHKIBCbKUIA AeHb MicALA Npuy
2.1 0O6cnyroByBaHHA OCHOBHOT KapTKM B micaLb, 6e3 MN/B 25,00 rpH. HaABHOCTi 3260ProBaHOCTI, MOYMHAKOUM 3 MicALA,
HACTYNHOTO 3a MicALEM BiZKPUTTA PaxyHKy
Bxoautb y BapTicTb
2.2 MonoBHeHHA NOTOYHOrO PaxyHKY ANTb Y Bap
obc1yroByBaHHA NaKeTy Nocayr
- - 3a paxyHOK 3a paxyHoK
23 3aiiicHeHHA BUAATKOBMX onepawiii No paxyHKy: . .
KpeJMTHWX KOWTiB BJIACHMX KOLUTIB
231 OTpUMaHHsA roTiBKkM B 6aHKOMaTax Ta Kacax (6e3 ypaxyBaHHA KOMICil iHLwMX BaHKiB) 4% + 15 rpH. 1%
2.3.2 MepeKas 3 KapTKM Ha KapTKy B Mexax baHky yepe3 6aHKoMaTh baHKy 4% + 15 rpH. 1% Mpw 3aiiicHeHHI TpaHcakuji
2.3.3 BuxigHUi nepekas 3 KapTKu Ha iHLWY KapTKy/paxyHOK 4% + 15 rpH. 1% Mpw 3aiiicHeHHI TpaHcaKuji
2.4 3Ai/iCHEHHA NAaTeXiB B HaLiOHa/bHIW BanioTi
3ailicHeHHA 6€3roTiBKOBMX OMepaL;iii Mo MOTOYHUX PaxyHKax Ha NanepoBMX HOCIAX Ta 3riAHO
241 NocTiHO-Aj040ro PO3nNopPAANKEHHA B OnepaLiiHuii Yac: 4% + 15 rpH. 1% Mpw 3aiiicHeHHi onepaui
- B iHWIi 6aHKK; - Ha iHWIi paxyHKW, BiakpuTi y AT "laea BaHk"
3pilicHeHHA 6e3roTiBKOBMX OMepaLiil o NOTOYHUX PaxyHKaX, B TOMY YUCAI 3rigHO NOCTIMHO-
24.2 Ait040ro po3nopaaKeHHs, 3 AONOMOTo0 cUcTeMm "IHTEpHET-6aHKIHT": 4% + 15 rpH. 1% Mpw 3ajlicHeHHi onepauii
- B iHWIi BaHKK; - Ha iHWIi paxyHKW, BigkpuTi y AT "laea BaHk"
3MmiHa YyMOB NnaTey, aHyNl0BaHHA nepekasy (40 MOMEHTY 3apaxyBaHHA KOLWTIB Ha PaXyHOK|
243 V! ¥, aHy. . P v (A Y 3apaxy paxy 10 rpH. MonepeaHbO 33 KOXEH BUNaAoK
OTPMMYBaYa), PO3LUYK NepeKasis 3a 3aNMTOM
2.5 BcTaHOBNEHHA MOCTINHO-Ai040ro Po3nopAAXKeHHA (y BiaAineHHAX baHKy) 10 rpH. MonepeAHbO 33 KOXEH BUMNaAoK
2.6 3miHa napameTtpis/ BigMiHa Aji NOCTiHO-Ajl040r0 po3nopaasKeHHs (y BigAineHHsX BaHKy) 10 rpH. MonepeAHbO 33 KOXEH BUMNaA0K
) BxoauTb y BapTicTb
2.7 Bugaya BUNMCOK NPO Pyx KOLUTIB MO PaxyHKy
obcyroByBaHHA NaKeTy Nocayr
HapaHHA A0BIAKM NPO HAABHICTb PaxyHKY Ta 3a/IMLLKM KOLWTIB, a TaKOX Koniit/ay6nikaTis .
2.8 nad AOBIAKY p ) PaxyHKky ! /ay 100 rpH. MonepeAHbO 33 KOXHY A0BIAKY
iHLWMX JOKYMEHTiB, NOB’A3aHMX 3 PO3PaxyHKOBO-KacoBUM 06CAyroByBaHHAM
29 HazaHHA BUNKUCOK 3 paxyHKy B eNeKTPOHHOMY BUIAIAZi 3a onomoroto SMS-nosifomneHb BxoauTb 0 BapTOCTI :
i Ha Mo6inbHUI TenedOoH Npo 34iACHeHi onepauii 06CNyroByBaHHA OCHOBHOI KapTKU
210 CMC-iHpopMyBaHHA WOA0 YCNiLWHOTO AoryBaHHA Ao CAO "IHTepHeT-6aHKiH" Ta 3MiHK 4,99 rp (sxn. N1B) CnUCyEeTbCA 3 PaxyHKY LLOMICAYHO B OCTaHHii pobounit
i naponto 22 P ) AEHb MicaAua
2.11  |Po3cnigyBaHHA CNipHUX TPAH3aKLN:
2.11.1 |Po3cnigyBaHHA CnipHOI TpaH3aKLii, y pasi AKwo baHkom 6yan oTpUMaHi JOKYMEHTH, 3rigHo npasun MIC, Wwo nigTBepAKyoTh 34iMcHeHHA KnieHTom onepalii, 3 AKOO BiH He NOroAXyeTbeA:
2.11.1.1 |naTa 33 3aNuUT JOKYMEHTIB Ha NiATBEPAKEHHA onepaLii (copy request) 50,00 UAH MNpu HagaHHi nocayru
MnaTta 3a npoBeeHHA poscnigysaHHa (chargeback/representment/ compliance case), B T.4. .
2.11.1.2 nos poBeA! p Ay ( 8 /rep / P b 70,00 UAH Mpu HagaHHI nocayru
MiaroToBKa OKYMEHTIB 417 NOBEPHEHHA CMMCAHUX CYM Yepes apbiTpaHWiA cya, naaTixKHoT .
21113 [ A AOKY ad P YM Hepes apoiTp YA 500,00 UAH Mpu HagaHHi nocayru
cuctemu, B 7.4. NAB.
Po3cniayBaHHA cnipHOi TpaH3aKuii, y pa3i AKwWwo baHkom He 6yan oTpUMaHi AOKYMEHTH,
2.11.2 priaHo npasun MIC, Wwo NiATBEPAXKYIOTb 34iCHEHHA KnieHTOM onepaLii, 3 AKoo BiH He He TapudiKkyeTbCA -
NOroAKy€eTbCA:
3. 3aranbHi Tapudu No NNATIXKHUX KApTKaxX
3.1 Bupaaya, obcnyrosyBaHHA Ta NepeBUNyCK No CTPOKY il OCHOBHOI NAaTixHOI KapTkuy Ta MIH-Koay (y pasi oro HasaBHOCTI)
BxoauTb y BapTicTb
311 MasterCard World ANTb Y Bap
obcnyroByBaHHA NakeTy nocayr
3.2 Bupaaya poaaTkoBoi naatixHoi KapTkm MasterCard World Contactless ta MIH-koay (abo BctaHoBneHHA E- MIH), 6e3 NAB:
Lo BxoauTb y BapTicTb L
3.21 Mepla goaaTKoBa NAATIKHOI KapTKa " Meplwa goaaTKoBa NAATIKHOI KapTKa
06c1yroByBaHHA OCHOBHO| KapTKM
3.2.2 [pyra Ta HacTynHi 40AaTKOBI NAATIXHI KAPTKK 75 rpH. [pyra Ta HacTynHi A0AATKOBI NNATIXKHI KapTKK
3.3 3amiHa NNaTiXKHOI KAPTKM NPU NOLIKOAXKEHI um BTpaTi, 6e3 M/[B:
3.3.1 MasterCard World/MasterCard World Contactless 75 rpH. MasterCard World/MasterCard World Contactless
3.4 [lonnata 3a TepMiHOBE BUrOTOBNEHHA KapTKu (NpoTarom 3 gHis) 150 rpH. Mpun 3aMOBNEHHI NNATIXKHOI KapTKu
- iy PV Bxoautb y BapTicTb - .
35 Komicis 3a 3ajiicHeHHA onepaLii y BastoTi, BiAMIHHIN Bif BaNioT1 paxyHKy Mpu 34ilicHeHHI TpaHcaKLii
obcnyroByBaHHA NakeTy nocayr
3.6 KomneHcauis BUTpaT 6aHKy NO NOBEPHEHHIO KapPTKKU, BUNYYEHOT B MepeXxi iHLWKX 6aHKis Mo $paKTUUHMX BUTpaTax Mpun HagaHHI nocayru
3amiHa knienTom gitoyoro MIH-ko, A 34iICHEHHA onepaLiii 3 NNaTIXKHO KapTKOIO B .
3.7 A AY ANA 34 pay P 5 rpH. Mpun HagaHHI nocayru
6aHkomaTax baHKy
3.8 Mnata 3a 3anNWT 3aAMLLKY NO NAATIXKHIN KapTui B 6aHKoMaTax iHWUX 6aHKiB 2 rpH. Mpw 3aiicHeHHI TpaHcakuji
OTPUMaHHSA MiHi-BUNUCKM NPO onepaLiii 3 BUKOPUCTAHHAM NNATIXKHOI KAPTKMU B MepeXxi - .
3.9 . . A " 3 rpH. Mpw 3aiMcHeHHI TpaHcaKuji
6aHKomarTiB baHKy Ta 6aHKiB-napTHepis "ATmocdepa
Mnata 3a 6,10KyBaHHA KapPTKM Y BHYTPILUHI CUCTEMi MPOLLECMHIOBOTO LLEHTPY 3 iHiLjiaTusu .
3.10 . Y P Y BHYTP pou UeHTRY u 10 rpH. Mpu HagaHHiI nocnyru
KNieHTa
4, BiACOTKOBI CTaBKM, NeHi, WTpapu
HapaxyBaHHA Bif,COTKiB (piYHMX), Ha 3a1MLIOK KOLITIB HAa MOTOYHOMY paxyHKy (npu ; o .
4.1 paxysaH A (p ), Y PaxyHKky (np 10% B 6aHKiBCbKUIA AeHb micAuA
3a/MWKY BiA 1 rpH.)
Mnata 3a BUKOPUCTAHHA KOLITIB NOHAZ, BUTPATHUIA NIMIT NO NAATIXHIN KapTLUi (TEXHIYHWIA . " . . - . o .
4.2 P A BUTP prui { 48% piuHUX Big cymu 3aboprosaHocTi LLloMicAYHO B OCTaHHii 6aHKIBCbKMIA AeHb MicALA
osepapadT)
L - OMICAYHO 10 MOMEHTY MOBHOTO NOraLleHHs
4.3 LLiTpad 3a NnopyLweHHs TePMiHiB NoraweHHa cnaatv 0608’A3KOBOro MiHIManbHOro NaaTexy 100 rpH. w A . N
3aboprosaHocTi no oBepApadTy, NpoLeHTam
. . . HapaxoByeTbCA B OCTaHHI 6aHKIBCbKUIA AeHb
LTpadHa BifcOTKOBa CTaBKa 3a KOPUCTYBaHHA NPOCTPOUEHOI0 3aboprosaHicTio (Big cymn o . .
4.4 - N oy i 72% Po3paxyHKoBOro nepiogy Ta nigaarae cnaatv npoTarom
npocTpoyeHoi 3a6oprosaHoCTi ), % piuHMUX N .
lMnaTixHoro nepiogy nepes6a4eHOro 4OroBOPoOMm.
MNeHa (wTpadHi caHKLji) y BUNagKy NPOCTPOYKM MO aBTOMaTUYHOMY oBepapadTy,
4.5 NPOLLEHTaM, KOMICii 33 FOTOBHICTb HAaAAHHA KPeAUTHUX KOLWTIB (Npv HAaABHOCTI) noHag 61 He HaJaEeTbeA
AeHb
4.6 [LlomicauyHa nnaTa 3a 06CNYroByBaHHA PaxyHKy, AKUM He KOPUCTYioTbeA* 50 UAH, ane He 6inblue 3anuLIKy KOWTiB Ha| 1aTa CTATYETbCA B OCTaHHI 6aHKIBCbKUI ieHb KOXHOTO

paxyHry*

MiCﬂLl,ﬂ, B AKOMY PaxXyHOK BU3HaHO TakUM, AKUM He
KOPUCTYIOTbCA, 3 NOSUTUBHOIO 3a/INLLKY KOLUTIB.

*Y BMNaAKy, AKLLO PO3MIP 3a/IMLLIKY Ha MOTOYHOMY PaxyHKY MeHLLIe HiX po3mip Tapudy, LOMicAYHa NaaTa 33 PaXyHOK, AKUM He KOPUCTYIOTbCA, BCTAHOB/IOETLCA Y PO3MIPI 3a/IULLKY KOLTIB Ha PaxyHKY.
PaxyHOK, AKMM HE KOPUCTYIOTLCA — Lie PaxyHOK, 3a AKUM NpoTarom 360 KaneHAapHUX AHIB He 6Y10 BUKOHAHO OoAHOI NpubyTKoBOT abo BMAATKOBOT onepalii (B T.4. 3a 4ONOMOro NAATIXKHOT KAapTKK), 33
BMHATKOM OnepaLii HapaxyBaHHA BiACOTKIB i CMMCAHHA KOMICiHWMX BUHAropog, MNaaTta CucyeTbeA 3 NO3UTUBHONO 3a/IMLLKY KOLUTIB.

" Nepwmit ninbrosui nepiog ans 3a6oOpProBaHOCTi, AKA BUHWKIA BHACNIZOK 3A4iMCHEHHA PO3PaxyHKOBMX OMepalii 3a TOBapu Ta MOCAYrW, CTaHOBUTL A0 92 KajneHAapHWX AHIB (NepLumit ninbrosuit nepios,
MOLUMPIOETLCA Ha onepawi, 34iMCHEeHHI NPOTATOM KaseHAAPHOro MmicAus, B AkoMmy odopmaeHo Jorosip). Jpyruit Ta HacTynHi NiNbrosi nepio4un 41 Takoi 3a60proBaHOCTi CTAHOBAATL A0 62 KaNeHAAPHUX AHIB
Ta AiloTb B HACTYMHMUX MICALAX, AKi CAiQYOTb 33 MicALeM 0GOPM/IEHHA JOrOBOPY.
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