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Kepyrouncs cr. 634 LusinsHOTrO KOonmekcy Ykpainu, AkiionepHe ToBapucTBo «lxes bank» (nHapani — bank)
orosomye [lyOniuHy Mpomo3uilio mpo NpueaHaHHs 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS
¢dizumunux oci6 (mamani — Ily6aiuna mpomo3mumisi Ta [loroBip BiAmoBiZHO) 3 METOIO HajaHHS BiAMOBIIHUX
0aHKIBCHKHX Ta IUIATIKHUX TMOCIYT Y MOPAAKY Ta Ha yMOBax, MepeabdadueHux num J[oropopom.

bank 3BepTaerhes 3 1ieto [1yOmigHO0 TIporo3niiero 10 Gi3udaHuX oci0 Ta 6epe Ha cebe 3000B’s3aHHS Tepe
TUMH, KOTpi ii mpuiMyTh (aKUENTyI0Th), HaJaBaTH OAHKIBCHKI Ta IUIATIXHI MOCIYTH B MOPSAKY Ta Ha YMOBAax,
nependaueHux JloroBopom 3a BcTaHOBIeHMMH bankom Tapudamy, YUHHUMH Ha MOMEHT OTPHUMAaHHS OKpPEMOl
0aHKIBCHKOT IOCITYTH.

Horoeip i Tapudu ompmmomHIOOTECS Ha caiiTi baHky 3a emekTpoHHOIO anpecoro: www.ideabank.ua
(mapaji— caiit baunky).
[Mpuennannst ¢izuyHnx ocidé m0 gaHoro JloroBopy 3IiHCHIOETHCS, NUISIXOM TMiANUCaHHS 3asBU Ha BiIKPHUTTS
NOTOYHOTO paxyHKy, npueaHaHus 1o Jlorosopy (Hazami — 3asiBa Ha mpueaHaHHs) abo [loroBopy mpo HamaHHS
0aHKIBCHKOTO IPOAYKTY, SIKi € HEBiJl'€MHOIO YacTHHOIO JloTroBOpY.

Ls Ily6nmiuna mnponosuuiss banky HaOupae dYMHHOCTI 3 MOMEHTY ii O(QimiHHOTO ONpPUITIOTHEHHS Ha
odiuiliHomycaiiTi banky B Mepexi [HTepHeT.

Tekct JloroBopy KOMIIEKCHOTO 0aHKIBCHKOTO OOCIYroByBaHHS (Pi3WIHHX 0ci0 3 yciMa HOro pemakiiisiMu Ta
3a3HAYCHHSIM CTPOKY iX nii HajgaeTbcst (Pi3muHEM ocobaM HUIAXOM pO3MillleHHs Ha caiiti baHky, a Takox y
noctynHux it Kitienta micusx po3MitieHHs iHdopManii A crioKuBaviB y BigaiieHHsAX baHky.

s ITy6miura mpomo3uttis, [IpaBwia kopucTyBaHHS MiDKHApOIHUMH TUTaTDKHAMUA KapTkamMu AT «Iges barky
(mapani — [IpaBuna kopucryBanus BIIK), Tapudu banky, Jloroeip npo HagaHHs 6aHKIBCHKOTO MPOIYKTY, 3asBa Ha
NpuenHaHHA Ta 3asBa Ha BIIKPUTTSA/3aKpHUTTA/3MiHY mocayr, [Hpopmamisi, 0 HaJaeThCsl KOPUCTYBady /0
YKJIaJIeHHS TOTOBOPY PO HA/IaHHS TUTATOKHHUX TOCIYT BiMMOBiAHO 1o 3akoHy Ykpaiam «lIpo miati>kHi mOCTyTH»
Ta 1HII pa3oM CKJIAJAI0Th €UHHUN JOKYMEHT — JIOTOBip KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS (Di3UYHUX
oci6 (nagaui — lorosip). [IpaBuna naganus nociyr y Cucremi nucranniinoro oocinyroByBanHnsi «Idea Online» B
AT «Inest bank» (mami — [Ipasuna ta C[IO IO BinmoBigno) € Jlomatkom 10 J{oroBopy KOMILIEKCHOTO 0aHKiBCHKOTO
00cIyroByBaHHS (hI3UIHHUX 0Ci0

Bank mae npaBo Biamosutu Kitienty B 00CIyroByBaHHiI y BUMaJKy HeHanaHHs Kiienrom Ha Bumory banky
HEOOXITHUX JOKYMEHTIB UM BiloMOcTel a00 YMHUCHOI'O Ha/IaHHS HETpaBIMBUX BIiJOMOCTEW MIOAO ceOe a TaKoX B
IHIIMX BUIAJIKaX, Iepe0adeHnX 3aKOHOIaBCTBOM Y KpaiHu Ta J{oroBopom.

T'onosa ITpaBmiHHs MMXAJIO BJIACEHKO
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1. MEPEJIK BUKOPUCTAHOI B JIOTOBOPI TEPMIHOJIOTTi

ABaHCOBHIi TIATiK — 11¢ 000B’s3KOBHI MaTiX, SKui KiieHT 3000B’sA3aHMI CIIATUTH B JIeHbB OQOPMIICHHS
Onnatu 4YacTUHAMH, PO3MIp SIKOTO JOpiBHIOE po3Mipy oxnoro ll{omicsynoro miarexy. Kiient nopydae banky y
neHb opopmiieHHst OTuIaTH YaCTUHAMU CIIMCATH CYyMY aBaHCOBOTO IutaTexy 3 Paxynky Kiienra.

ABTenTHdikanis — mporeaypa eJIeKTPOHHOI imeHTHdiKamii KIi€eHTa HUITXOM TepeBipkn baHkoM mpen'sBIeHHX
JAHUX Ha TIPEIMET IX HAJICKHOCTI KIIIEHTY 3 METOIO HaJIaHHS JOCTYITY 10 KaHAaJiB NUCTAHIIHHOTO 0OCIyTOBYBaHHS
Ta OTpUMaHHS 103BOJTy KitieHTa Ha poBeeHHS olepariii.

ABtenTudikauniitni nanmi — ynikaneHi Jlorin (login), Ilapons (Password) Kiienra, a Takoxx iHm JaHi, 1o
BUKOPHUCTOBYIOTHCS IS MOCTYITy 1 3mificHeHHS omepariid depe3 CHO 10 abo inmmn kaHamum oOCITyrOBYBaHHS B
[HTEpHeT, a TAKOK KaHaJIH CTIILHUKOBOTO 3B'S3KY.

ABTOpM3alia — mpoleaypa OTPUMaHHs JJ03BOJYy Ha MPOBEACHHS oOmepalii 3 BUKOPUCTAHHAM IIATIXHOTO
IHCTPYMEHTY.

Axknent — BunHeHHs [lo3MyanbHUKOM i, 10 cBiquaTh npo NpuiHATTS [lozndansaukoM [lyOmiuHol mpomno3uiii
banky na yknamanus [oroopy, a came monansa Ilo3umyanbHukoMm 3asBU Ha NpUETHAHHSA a00 MiANHCAHHS
JoroBopy npo HagaHHs OaHKIBCBKOTO NPOLYKTY 3a (hOPMOI0, LII0 BCTaHOBJIEHA baHKOM.

AnyitetHi Ilnarexi — cyma Kpeauty, mpomeHTiB Ta iHIIUX TUIaTeXiB 3a JOroBOpoM KpeauTy, sKi MOTaIIaroThCs
HIOMICSYHO PIBHUMHU YaCTHHAMH MPOTATOM BCHOTO CTPOKY Jii JloroBopy Kpenury.

BankiBcbka muartixkHa kaptka (BIIK) — muaTikHAN iHCTPYMEHT Y BHIUIAJI €IEKTPOHHOTO IUIATIKHOTO 3aco0y,
SKUH peari3oBaH sIK €MIiTOBaHA y BCTAHOBJICHOMY 3aKOHOJIAaBCTBOM IOPSIKY ILIACTUKOBA ab0 1HIIOTO BHAY KapTKa
JUTS IHIIIFOBaHHS TUIaTiXHKUX onepaniii 3 BITP abo 3ailicHeHHs HEIIATIKHUX ONEPaIlii.

BankiBebkuii morounmii paxysok (BIIP) — norounmii paxyHok, skuii BinkpuBaeTbcsi bankom Kiienty mis
3MIACHEHHS TUIATDKHUX OMepaliid, B TOMY YHCII 3 BUKOPHCTaHHIM €JEKTPOHHOTO IJIaTiKHOTO 3aco0y (IudpoBoi
KapTku), Bigkpuroro(i) Kiienty 3a JloroBopom npo HagaHHS 0aHKIBCHKOT TOCTYTH.

Boprosi 3000B’s13anHs, 3a0oproBanicTb — 3000B’s3aHHs Kiienta mepen bankoMm 1m1om0 HOBEpHEHHS CyMH
Kpenuty, mnatu 3a xopuctyBanHs Kpemurom, omnaTé iHIIMX OaHKIBCHKUX TOCTYT, CIUTATH KOMICid, mTpadHUX
CaHKIIM, BUTpaT Ta 30MTKIB baHKy (BKIIfOYaroud, ajie HE OOMEXKYIOUHCh, HEOAEpKaHHI IOXOIH) y 3B 53Ky 3
HEHaJe)KHUM BUKOHaHH:IM KiieHTOM cBOiX 3000B’s3aHb mepe bankom 3a JloroBopom, a TakoXX iHIIMX OIUIAT 3a
JoroBopowm, SIKIIO Taki MaTUMYTh MicLe.

Bropo kpenuTHuX icTopiii (Hagaai — BKI) — ropuandaHa ocoba, JisTBHICTIO SKOi € 30ip, 30epiraHHs, BUKOPUCTAHHS
iHpopMmallii, sika cKiamae KpeAuTHy icropito. [IpM 1mbOMy J0AaTKOBO HAJa€ TMOCIYTY 3 IITBEPIKCHHS JAHHX
Knienra, sxi Hagani KiieHToM B MOMEHT 0(OpMIICHHS MPOAYKTY/MOCIYTH baHKy MOropKyeThes AjIsl OTPUMAaHHS
inerTudikamiitanx qannx 3 bKI.



Binainenns — migposnin banky (B Tomy umcii — [HpopmariiitHo-KOHCY b TAIHIN IEHTP), PO3MIMIECHUH 332 MEKaMHU
HOro MiCIIE3HAXO/DKCHHS, SKUU 3JIMCHIOE BiI WOTO IMEHI BCIO a00 4acTUHY HOro OaHKIBCHKOI JISUTBHOCTI Ha
mifcTaBi 3aTBEPIKEHOT0 YIIOBHOBaKEHUM OpraHoM baHKy MomoskeHHs.
Tepminn "Bkiag" Ta "BKJIAZHMK' BXHBAIOTHCSA Yy 3HAUCHHI HaBemeHOMY B 3akoHi Ykpainu "I[Ipo cuctemy
rapaHTyBaHHs BKJIAIIB Gi13HYHUX 0ci0".
Binkputuii 6ankinr (Open Banking)! — oOmin manumu Mix Bankom Ta CTOPOHHIMH HaJaBadyaM IUIATIKHHX
IIOCTTYT, SIKUi 103Boysge KitieHTy 3aco0amul CTOPOHHIX HalaBadiB IDIATDKHUX MOCIYT OTPUMYBATH BiJOMOCTI TIPO
cBiif BIIP (3aymmiok KomiTiB Ta icTopis omepamii 3a octanHi 30 KaJleHTApHWX AHIB) Ta IHIMIIOBATH IUIATIXHI
omepariii 3a num BITP.
ButpaTHuii JgiMiT — oOMeXeHHs 3a TIIATOHKHUMHU OmepallisMi (MakCHMalbHa cyMa pa3oBOi IUIATLKHOI omepartii,
3arajpbHa CyMma IUIATIKHUX OIEpaIii 3a JEeHb, KaJCHOAPHHHA MICSIlh TON[O0) 3 BHUKOPHCTAHHAM ILIATIKHHUX
IHCTpYMEHTIB. BuTparHi niMiTH BCTaHOBIIOIOThCS Ha po3cyn banky 3 ypaxyeanHsiM Bumor mpasui MIIC Ta
YHHHOTO 3aKOHO/IABCTBA YKpaiHU.
Bkiaagnuii (1emo3uTHUIA) paxXyHOK — paxyHOK, IO BinkpuBaeThcss bankom KiieHTy Ha mOroBipHIA OCHOBI, s
30epiraHHsi TPOIIOBUX KOIITIB, 10 nepenarThesi Kimientom baHky Ha BCTaHOBJICHUH CTPOK abo 0e3 3a3HauCHHS
TaKOTO CTPOKY IiJl BU3HAYCHUN MPOLEHT (0XiM) 1 miAsIraloTh HOBEPHEHHIO BiANOBIAHO 1O YMOB JloroBopy.
lonocoBe miaTBEepAAKEeHHSI — 3IIHCHIOETBECS KaHalaMu TeneoHHOro 3B’s3Ky. BuKOpHCTOByeThCS mpu
TUCTaHIIHHOMY 00ciyroByBaHHI KitieHTa 3 MeToro 3/ifiCHeHHS mepeadadeHnX yMOBaMHU OaHKiBCHKOTO MPOIYKTY
omepauiii abo HamaHHs HoMy BaHkoM mepeniueHHX B yMOBaxX OaHKIBCHKOTO MPOAYKTY iH(OpPMauiiHUX TOCIYT.
Inentudikanis Kiienra 1 MOKIMBOCTI HaJlaHHS HUM TOJIOCOBOTO IMiATBEPHKEHHS 3IIHCHIOETHCS 32 JTOTIOMOTOO
3aco0iB imeHTHdiKarii, mo nepexdadeHi BHyTpimHiME HOpMAaTUBHUMH nokyMeHTamMu banky. Ilpm oMy KimieHT
MOTOJIKYETHCS 3 TUM, 100 JJIsl MiIBUIICHHS 0€3MEYHOCTI TAaKOTO CIoco0y BoJieBUsBICHHS KilieHTa Ta YHUKHEHHS
Mail0yTHROMY CHIpHHX MUTaHb, baHK 37iliCHIOBaB ay/io 3amuc a3BiHKa. Bukopucranus KiientoM takoro crnocody
HaJlaHHs PO3MOpPAIKEeHb baHKy He BUKIIOUae MOXiMBe oOpoOneHHs bankom noxymentiB KiieHta Ha mamepoBux
HOCIfIX.
JedeToBHii 000poT (1€0€TOBE CAJIBA0) — CyMa BUKOHaHUX baHkoM 0e3roTiBKOBHX po3paxyHKiB KiieHTa 3a ToBapu
Ta MociIyru Tta/abo cyma HazaHHs KUilieHTy roTiBKOBHX KOIUTIB MOHaZ po3Mmip KpeauToBoro 3aiMiiky rpomoBHX
komTiB Kiierara ma BIIP Kiienta. JleOeToBuil 3amuImok mokaszye po3mip 3a00oproBaHOCTI 3a OCHOBHOIO CYMOIO
Ogepapadty (Kpenury).
JleGeTOBO-KpeaAUTHA cXeMa — MOXIIUBICTH 3lilicHeHHS KitieHTOM miaTixHOi omepamii 3a paXyHOK 3aJIUIIKY
BrnacHux komriB Kiienra Ha itoro BIIP, a y pasi HemocTaTHOCTI BIACHUX KOIITIB 32 paXyHOK HaJaHOro baHkom
KpEIuTy.
JleHHAa TPOLEHTHA CTAaBKAa - 3arajbHi BUTPAaTH 3a CIIOXXKMBYMM KpPEAWTOM 3a KOXXKHUU JEHb KOPHCTYBAaHHS
KPEIUTOM, BUPAXXEHI Y HPOLEHTaX BiJ 3araJlHOr0 pO3Mipy BHAAHOI'O KPEIOHUTY, PO3PAaXOBYETHCA 3a (OPMYJIIOO:
HIIC = (3BCK/3PK) / t x 100 %, me: AIIC - nenna mpomnentHa ctaBka; 3BCK - 3aranbhi BUTpaTH 3a CIIOKUBUAM
kpenutoMm; 3PK - 3aranbHuil po3Mip KpenuTy; t - CTPOK KpeJUTyBaHHS Y JHSX.
Jepxarens BIIK — ¢iznyna ocoba, sika Ha 3aKOHHHX ITi/ICTABaX BUKOPUCTOBYE OAHKIBCHKY IIATIKHY KapTKy AJIS
IHIMIFOBaHHS TUIATIXKHUX orepaliiii 3 BukopuctanasaM BIIP 3 BIIP abGo 3milicHIOE iHIN orepartii i3 3aCTOCyBaHHSIM
BIIK.
Jucranuiiine odcayropyBanusi — mignvcanss JloroBopy mpo HajmaHHA OaHKIBCbKOTO mpoaykty, dorosopy O,
(hopMyBaHHS Ta BUKOHAHHS PO3IIOPSHKEHb Ha 3[IHCHEHHS TUIATOKHHAX OTepalliii, Ta/abo o0poOKa 3asiBOK B paMKax
L[LOTO JOrOBOPY 3 BUKOPUCTAHHSAM ABTCHTH(IKAMIMHUX AaHUX Ta/a0o komiB moctymy/ OTP Ta/ abo HamaHHs
iHpopmaii yepe3 Konrakt-nienTp 3a @inancoBuM HoMepoM Ta/abo caiit banky B Intepuer ta/abo CHO 10 Tta/abo
iHII KaHam OOCITYroBYBaHHS B IHTEPHET BKIIOYAIOYM €JIEKTPOHHY MOMmTY, MOOiIMbHI Ta Web-monaTku (3okpema,
ajie He BUKITIOUHO depe3 00iikoBi 3amucu Sender, Viber, UaTt-60T, Facebook Messenger Ta iHIIIi, SKi MiAKIIOYCH] 10
®inancoBoro HoMepy abo uepe3 CAO 10) Ta/abo kaHaMH CTUTLHUKOBOTO 3B'S3KY, BKIIIOYAI0OUH SMS-TIOBITOMIICHHS.
Horosip 1O — nucbMOBa JOMOBJIEHICTh PO BUKOPUCTAHHA eNleKTpoHHOro mianucy Kiienrta ta akuent my0aidHOi
odpeptu AT «Inest bank» Mpo BUKOPHUCTAHHS aHAIOTa BIACHOPYYHOTO IiIITHACY Ta BIATUCKY IeYaTku baHky.
HoroBip npo HagaHHs O0aHKiBCBKOI0 NPOAYKTY — MWBIUIBHO-TIPABOBHHA JOKYMEHT, SIKHUH YKIAJa€ThCA B
paMkax qporo JloroBopy Ta € #0oro HeBiJ’ €MHOIO YaCTWHOIO, IUIAXOM MiANHCAHHA (Y T.4. NIISIXOM AMCTaHLIAHOTO
nianucanssa) bankom 1 Kiientom Ta Bu3Hauae B3aeMHI IOpUAMYHI IpaBa 1 3000B'S3aHHSA Ta EKOHOMIYHY
BignoBinanpHicTh banky Ta Kiienta 3 mpuBomy otpumanHs KiieHTOM OKpemoi OaHKIBCBKOI IMOCIyTH a0o
0aHKIBCBKOTO MpoAyKTY. [loroBip mpo HamaHHS OaHKIBCHKOTO MPOAYKTY MOXE BKIIOYaTH B ceOe HACTyIHI
JOKYMEHTH:

a) Jlorogip 0aHKIiBCHKOT0 BKJIAAY — IMBUIBHO-TIPABOBHM MTOKYMEHT, SKHH BU3HAUA€ B3a€MHI IOPUINYHI TIpaBa,

3000B's13aHHs Ta BinnoBiganeHicTh banky Ta Kiienta 3 mpuBoay npuidHATTS BaHKOM TIpomIOBHX KOIITIB
(Bxiany) KiienTa Ha BU3Ha4YeHUH CTPOK 3a tuiaTy (y ToMy ducii, ykiageani 3acodbamu CJ0 10).

1 Micis Texuiunoi peadizawii
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0) JoroBip kpenuty Ta ctpaxyBanHus / Jlorosip kpeauty / I'enepanbHuii kpequtHuii gorosip / Kpenurnmii
mporosip (Haaaii — Jlorosip kpeauTy) — UMBIIBHO-TIPABOBUH JOKYMEHT, SIKHI BU3HAYA€ B3a€MHI IOPHINYHI
rpaBa, 3000B'13aHHS Ta BiIMOBINANBHICTh banky Ta KitienTa 3 mpuBOIy IpOBEIEeHHS KPEIUTHOI omeparlii abo
Bunadi Kpenury.

B) Yroza npo Binkpurts KpeaurtHoi ninii, o0cmyroByBanHs KpenutHoi kapTku Ta cTpaxyBaHHs (y pa3i HassBHOCTI
CTpaxyBaHHS).

JoroBipne cnucannsa — mepekas komTiB 3 BIIP Kiienta, sxuwii 37iHCHIOETHCS 3a3Malieriih BCTAHOBICHUMU
pekBizuTamu Ta rpadikoM Ha PEryJsipHIii OCHOBI, a00 3a HAacTaHHS Hamepea O0OyMOBJIGHUX OOCTaBMH Ha MiJCTaBi
nepeadaueHoro JOroBOPOM Mpo HaJaHHA OaHKIBCHKOI MOCIYTH Ta UM J{OrOBOPOM MOCTIHHO Iil0YO0T0 JOPYUEHHS
Kimienra (ITAJ1). [Ipu qoroipHOMY CHHCaHHI KOIINTH ITEPEPaxOBYIOTHCSA Ha BKa3aHI y JIOTOBOPi paXyHKH B baHKy, B
iHImMx O0aHkax ado Ha paXyHKH TPETiX ocil.

Joctynuuii 3anumok (doctynmuuii 3anummox komTiB Ha BIIP) — cyma komrTiB, $ka JxocTymHa JUIs
3niticHeHHs BunaTkoBux [Inmarikaux oneparii 3 BIIP. [locTymHuii 3anumok ckiamaeTbes 3 BiacHuX komtiB KimieHTta
Ha BIIP Ta HeBukopucranux komriB KpeaurHoi ninii (sikio KpeaurtHa ninis Bcranosnena go BITP).

Enexrponna nucranuiiina inenTudikanisa (nani — EI) — mporiec BUKOpUCTaHHS TaHUX KOPHUCTyBauya, OTPUMaHUX
B eNneKkTpoHHiil ¢opmi 3acobamu Cucremu BanklD HBY, 3 meroro BcraHoBneHHS Ta/abo Bepudikamii ocobu
KOPHUCTYBaua JUIs HaJIaHHS HOMY TTOCITYT.

EnexTpoHHunii raMaHenpb - cucTeMa MOOUILHUX IUIATEXKIB, po3podiieHa onHiero 3 komnanii (Google, Apple a6o
iHIII), fKa JO3BOJIAE 3MIMCHIOBATH MOKYIKH 3a JONOMOrOl0 MOOUIBHUX HPUCTPOiB (cMapT(OHHM, MIIAHILIETH,
ronuHHUKY). OT1aTa BigOyBa€eThCS Yepe3 BiAMOBIMHAN JOIATOK 3 BUKOpUCTaHHAM TexHojorii NFC.

Enexrponnnii minnuc (Hagani — EIT) — gaxi B enekTpoHHiN GopMi, SKi JOAAOTHCS 10 1HIINX €IEKTPOHHUX JTAHUX
abo JOriyHO 3 HMMH NOB'A3aHI Ta MpH3HAYEHI Ui iAeHTHU]ikauii mignucyBada nux naHux. Buxopucrtanns EIl
nepeadadaeTbesl yMoBaMH OaHKIBCHKOTO NMPOAYKTY Ta nuM JloroBopom, 3 skuMu noroguscs KiieHT, ykinagarouu
koukpetHuit Jlorosip 1O. CTOpoHN HOMYCKaOTh BUKOPHCTAHHS Takux pizHOBUAIB EIT:

a) One Time Password (aaai — OTP) — HaOip nitepHux Ta/abo nMdpoBUX CUMBOIIIB, IO TeHEpY€eThCsI baHKoM
Ta HagcuiaeTsest KiienTy OesnocepenHbo mepesa MiATBepAKCHHSAM BoseBusiBIeHHS KirieHTa 3a momomororo
sms-mroBimomiieHHs Ha Pinancosuii Homep Kitienta. Bei BoneBusBiienHs KitieHTa, 31iiCHEH]I B €JIEKTPOHHOMY
Bursai i miareepkeHi OTP, BBaxkaloThCs TakMMH, 10 BUMHEHI 13 JTOJEPKaHHSIM MUCHMOBOI (hopMu, 1 HE
MOXYTh OyTH OCKapkeHi uepe3 iX enekrpoHy ¢opmy. bynp-sxuit HoBuit OTP, noBenenuit Kiienty 3a
JIOTIOMOT'OF0 SMS-TIOBiOMITEHHS Ha moBimomieHnid Kimiearom banky ®@inancoBuit Homep, BU3HAEThCS baHKOM
gk OTP BHKIIOYHO TPOTITOM CTPOKY, 3a3HAYEHOTO OE3MOCepeIHRO B SMS-TOBIJIOMIICHHI, SIKUM OYI0
nocrasieHo OTP. Ilo 3akiHUYeHHIO CTPOKYy, 3a3HAYEHOTO B SMS-TOBIIOMJICHHI, JOCTaBJICHUH IIMM SmS-
noBimomiieHHsIM OTP BBaXkaeThCsl HENIMCHUM 1 HEe TIpHMaeThCcsl BaHKOM SK miaTBepHKkeHHS HaMipiB KitieHTa.

0) «Jorin» Tta «Ilapoan nas Bxoay» (Hamaai — Ilaposb): BukxopucToByioThCs omHOYacHO. JIoTiHOM €
yHikanbHuH inenTrdikarop Kopucrysaua B C1O 1O, sikum € MoOinbHUE HOMep Tenedony. Jlorin Moxe OyTH
3miHeHnH KITieHTOM BHUKIIFOUHO NIISXOM TMonaHHs 10 banky BimnosimHoi muceMoBoi 3assu. [lapoms CJ1O 10
HamaeThesl KimierroM basky micis mpoBeneHHs mporeaypu peectpamii B CIO 10 Bignosigro mo Ilpaswm.
Inimiatopom 3minu [lapomio moxxe Buctymatu sk Kiient, Tak i baHk 3 MipkyBaHb Oe3lekd, y BHIAIKaXx,
nepeadadyeHUX BHYTPILIHIMA HOPMAaTUBHUMHU JokyMeHTamu banky. Ilpu 3mini [1apomto Bci monepeani Bepcii
[Tapoito BU3HAIOTHCS HEMIHCHUMH.

B) «4eK-00KC» — BIIMITKAa B CIICIIaJbHO TMependadeHoMy IOl Ha IHTepHET-CTOPIHI, sSKa MPOCTABIAETHCS 32
JIOTIOMOTOI0 YIPAaBJISIFOUUX €IeMEHTIB BeO-pecypciB abo iHIMX iHTepdeiiciB 1151 KOPHCTYBadiB IPOTPaMHOTO
3a0e3MeUYeHHs, BKIIOYAaI0UN IMPOTPAMHO-TEXHIUHI KOMIUIEKCH €aMOOOCIyroByBaHHSA. BcTaHOBIEHHS uek-
OOKCy miaTBepKye O0e3ymMoBHY 3roay Kitienrta 3 iHbopmariero, SKy HOMY MPOTOHYETHCS Y3TOAUTH TaKUM
YHHOM.

r) WiATBepI:KeHHS TPOBeIeHHs omepanii — gaHi/iHQopMalis MpPO BOJICBUSBICHHS HA IiITBEPHKCHHS
IHIIHOBAaHNUX Iil, B TOMY YHCII TpaHCAKIIIHHOI omeparii Ta migmucanHs miatixHoi iHcTpykmii B CIO 10.
Moxe 3naiiicHioBaTHCs 3 3actocyBanHsaM OTP mapons ta 3DS ayreHTudikaris.

n) 3DS ayrentudikaniss — meron mocuieHoi ayTeHTH]iKamii AepKareis KapTKW Iif 4ac MiATBEpIKEHHS
IUTaTDKHOT omepartii, KoJIM MiATBEPIUKEHHS onepawii 3AiCHIOEThCS IIUISIXOM 3I1MCHEHHS aBTOpU3aLlil AepKaTes
kaptku B CJ1O 10, obpanum kiieHToM criocobom Bxoay (ko goctymy/ Face ID/Touch ID).

EnexTponHe migTBepa:KeHHs1 eJeKTPOHHOI igentudikamii (nanxi — EIII) — ckmamoBa yacTuHAa €ICKTPOHHOI
inerTudikamii, Ky dopmye abOHEHT-iIeHTH(DIKATOP y BUIIISINI €IEKTPOHHOTO HA0OpYy IaHMX, IO MICTHUTHh JaHi
KOpPHCTyBada Ta iHIN, BH3HA4YEHI crienudikaiico B3aeMojii, mapaMeTpu, Ta mepefac a0 a0OHEHTa — HajaBada
nociyr / aboHeHTa — HaJiaBaya MOCIyT i3 CHeliajJbHUM CTaTyCOM.

Eaexrponnnii IIIH-kox — I1IH-kox, napanuii KiienTy TenekoMmyHikaumidiHUMK 3aco0aMu (SmS-MOBiJOMIICHHSIMH,
gepe3 YaT-00T, MOOUTBHIMHE TOJaTKaMH 11 OOMiHY TIOBiIOMJICHHSIMH, 1HIIIE).

Enextpounuii uudposuii mignuc (ELII) — BuI eNEKTPOHHOTO MIANMKHCY, OTPUMAHOTO 3a PE3yIbTaTOM
KpUNTOrpagiqHOro NepeTBOPEHH HA0OPY eJIEKTPOHHHX JaHMX, SKUH JONAETHCS 0 LBOTO HaOOpy abo JOTIYHO 3
HUM TIOETHYETHCS 1 Ja€ 3MOTY IIATBEPIUTH HOTO HITICHICTH Ta ineHTH(]iKYBaTtn mianucysada. EII1 HakmagaeTbcs
3a JIOTIOMOTOI0 0COOMCTOTO KITI0Ya Ta MEePEeBIPSETHCA 32 JOMOMOTOI0 BIIKPHUTOTO Kifoya. CTOPOHM KOPUCTYIOTHCS
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ENII npu ykimameHHI IpaBOYHHIB 3 BpaxXyBaHHSAM BUMOT 3aKOHOJABCTBA MPO €ICKTPOHHUN TOKyMEHT00OIT. KitieHT
orpumye ELII Bin Banky, skmio me nmependadeHo ymMoBaMH OaHKIBCHKOTO MPOAYKTY, 3 SKMMHU moroauBcsi KiieHr,
YKJIagaoul KOHKpeTHU# JloroBip nmpo HagaHHs 0aHKIBCHKOTO MPOAYKTY.

€nunuii moprana aep:xkaBHuX mocayr «is» (maai — Jlis) — indopmariifino-TeaekoMyHIKaIliiHa CHUCTeMa, sSKa
opraizamiifHo Ta (YHKIIOHAJIBHO CKJIAJAEThCS 3 PEECTPY aJMiHICTPATHBHUX TOCIYT, EIEKTPOHHOTO KaOiHEeTy,
MobGinsHoro nopatka Ilopramy [lisl, iHIIMX MiICHCTEM Ta HPOTrpaMHUX MOIYJIB 1 Hajgae MOXIMBiCTH KiieHTy
OTPUMATH AOCTYI JO €JICKTPOHHUX BePCiil CBOIX MAacCOPTHUX JOKYMEHTIB.

InenTudikanis Kiienra - 3axomu, mo BXHUBAIOTHCS baHKOM 711 BCTaHOBJICHHS OCOOM NUISIXOM OTPHUMAHHS 1l
ineHTUIKAIHUX JaHHX.

InenTundikoBanmii kmient (Kiient) — ¢iznuyna ocoba, Kiientr banky, momno sikoro bank npoBiB imeHTH]IKAIIIIO
3T1IHO HOPMATUBHUX JOKYMEHTIB, SKHH IIaHye 0OPMHUTH MPOIyKT baHKy abo 3mificHIOE 0(hDOPMIICHHS MIPOIYKTY
banky.

InguBinyaabna obaikoBa indgopmanisi — iHguBiAyanizoBanuii Habip iHdopmauii, mo HagaeTbest bankom KimieHnty
a00 HOTo YIIOBHOBaXEHOMY IPEICTABHUKY IS ITiJICH aBTeHTH(IKAIIIT.

InimiaTop — oco0a, sika Ha 3aKOHHUX IiJICTaBax iHIIIIOE TUIATKHY OIEpaliio IUIIXoM GOpMyBaHHs Ta/a00 OAaHHS
BiZIMOBIAHOT MJIATIXKHOT IHCTPYKILIT, YKIIIOYa0OUH 3aCTOCYBaHHS IIATKHOTO iHCTpyMeHTY. Jlo 1HiLiaTOpiB HaJIeKaTh:
IUIATHHUK, OTPUMYBaY, CTATYBa4, OOTsKyBad;

Kaient — ocoba, mo xopuctyeThes nociayramu banky. KimieHT Moke BHCTymatu y poii: TUIaTHHKA YM iHiNiaTopa
TUTATIXKHOT orepartii.

Koax MCC (Merchant Category Code) — YoTHpU3HauYHUI HOMEp, SIKUI NMPU3HAYEHUH AJs Kiacudikalii ToproBoi
TOYKH, THITY TOBapiB a00 TOCIYT, IS SKUX 3IIHCHIOETHCS OS3roTiBKOBA OIIaTa TOBApiB Ta MOCIYT 3a TOTIOMOTO0
BIIK. Kog MCC BuzHauaeTbesi 0aHKOM, SIKH 00CITyTOBY€E TOPTiBEJNBbHY TOUKY, BiAMOBiHO 10 mpaBui MIIC.
KonexTopchka KoMmaHisi — opuanyHa ocoda (y ToMy 4ucii HeOaHKIBChKa (JiHAHCOBA YCTAHOBA, SIKA BIAMOBIIHO
JI0 3aKOHY Ma€ TpaBO Ha/IaBaTH KOIITH Y TIO3UKY, B TOMY YHCJ1 Ha yMOBax (JiHAHCOBOTO KPEAMTY, Ta/abo MOCIyTH 3
(akTOpHHTY), BKIIOYEHA IO PEECTPY KOJIEKTOPCHKMX KOMIIaHil, sika B iHTepecax KpeauToAaBUs (IEpBICHOTO
KpeauTopa) Ta/abo HOBOro KpemuTopa (y pasi 3aMiHM TEPBICHOTO KpEAWTOpa) BIAMOBIAHO IO IOTOBOPY 3
TaKUM KpEIUTOAABLIEM Ta/ad0 HOBHM KPEIUTOPOM Ma€ TpaBO 3IIHCHIOBATH BPETYIIOBAHHS MNPOCTPOYCHOI
3a00prOoBaHOCTI.

Konxaronentni nmii — nmii KiieHra, mo BUSABIAIOTH HOTO BOJIO BCTAaHOBUTH IPABOBIIHOCHHU CBOEIO
MIOBE/IHKOIO, IIOI0 SIKOi MOKHA 3pOOWTH TIEBHHI BUCHOBOK NP0 KOHKpETHHH HaMip. Y mnependauenux [IpaBuinamu
ta/abo IlpaBunamu kopuctyBanusa BIIK ta/abo ymoBamu GaHKIBCHKMX MPOJIYKTIiB BUMAIKaX, 1€ CIOCIO BHABICHHS
Kmientom 3rogm mnpuitHata 3miHum 1o llpaBun Tta/abo IlpaBumamm kopuctyBanHs bBIIK Ta/abo ymos
0aHKIBCBKMX  TPOAYKTiB, Ta/abo TapmdiB, mo 3anponoHoBaHi bankoM, WIISIXOM  KOPHUCTYBaHHS
NOCITyraMi/mpoayKkTaMu baHKy HaHOBMX yMOBax (3AiliCHEHHs ollepallii, 3aMOBJIeHHs TociyTH, BBeleHHs PIN-koxy
TOIIIO).

KopucryBau - ¢izngna ocoba abo ropuandHa ocoda, sika OTPUMYE YH Ma€ HaMip OTPUMATH IUIATIXKHY MTOCIYTY 5K
TUIaTHUK 200 OTpUMYyBad (ab0 00HIBa OHOYACHO), 8 B Pa3i HaJaHHs MOCITYT OAHKOM - KIIEHT OaHKY.

Kpenut — rpomiosi komry y BuzHaueHoMy CTOopoHaMu po3Mipi, siki HapaHi bankom Ilo3nvanbHuKy y BU3HAUCHHUN
Croponamu croci® Ta siki [lo3ndanbHUK 3000B’s13aHUI TIOBEpHYTH y BH3HadeHi CTOpOHAMHU CTPOKH (TEpMiHHM),
BCTaHOBIIEHI JIOrOBOPOM KpEIUTY, YMOBaMH SIKOTO TiependadeHo HaganHs KpenuTy, CIUIaTHBINM 32 KOPHCTYBAaHHS
TaKUMH TPOLIOBUMH KOLITaMH MPOIIEHTH, CYMH KOMiCIHHOI BHHArOpOJIM Ta iHMII TIATEXi B po3Mipi Ta Ha YMOBax,
mo Bu3Ha4yeHi CtopoHamu y JoroBopi KpeauTy, 110 YKIaJaeThesl B paMKax AaHoro J[oroBopy Ta 3 ypaxyBaHHSIM
yMoB JlomatkiB 0 gaHoro JloroBopy, 1o CKJIAMal0Th HOTo HEBil €MHY YacTHHY.

Kpenurna JiHist — KOpOTKOCTPOKOBHI KPEeJUT y BUTIISI BiTHOBIIIOBaNBHOI KpenuTHOT niHii 1o BITP, mo HagaeThes
Bankom Kinienty, 3rimHo 3 goroBopom (yroJorw) npo HaJaHHS BiIOBIAHOTO OaHKIBCHKOTO MPOAYKTY, HA yMOBax
MOBEpHEHHS, CTPOKOBOCTI, TUIATHOCTI [UIS 3IiHCHEHHS CcBO€JacHOro (hiHAHCYBaHHS IIOTOYHHX Ta/abo
Herepe0adyBaHux BUTpaT KitieHTa MoHaj 3aJIMIIOK KOIITIB HAa OaHKIBCbKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM
ne0eToBOro canbao 3a OaHKIBCBKUM IMOTOYHUM paxyHKoM. Posmip KpenuTHoi niHii Moxke OyTH 3MiHEHHH 3a
ininiatuBoro Kirienrta abo banky mpotsrom nii moroBopy (yroau) mpo HaJaHHS BiAIIOBIAHOTO OaHKIBCHKOTO
MPOAYKTY, ajieé IPH bOMY HE MOXKE IMepeBHIyBaTH JIiMiTy KpeauTHOI JiHil, 3riIHO 3 YMOBaMH{ BiAIOBIAHOTO
0aHKIBCBKOTO TMPOAYKTY Ta JOrOBOpOM (Yrojow) Mpo HagaHHsA OaHKIBCHKOTO NpoAyKTy. KpemutHa miHis
cknanaeTbes 3 Kpeauraoro mimity ta Jlimity Po3cTpoukn.

KpenuTHuii JiMit — e MakcuManabHa CcyMa KOIITIB, KO0 KITieHT MOke CKOPHUCTATHUCS TS TIPOBEICHHS OTIEpaIliif
3 BUKOPHCTAHHSM IUIATDKHOI KapTKU: PO3PaxXyHKH B TOPrOBENBHO-CEPBICHIH Mepexki, pOo3paxyHKH B Mepexi
IHTEpPHET, 3HATTS TOTIBKH, IlepeKa3 KOIITIB Ha iHIII paXyHKH Ta KapTKH 3a PaXyHOK KPEJUTHUX KOLITIB, B PaMKax
Kpenutaoi ninii. KpeauTHMIT TIMIT BCTAHOBIIOETHCS K YacTHHA KpeaAuTHOI JiHii, BIAKPUTOI BIATIOBIAHO 10 YTOAH
npo BiakputTsa KpenuTHoi minii, o0cimyroByBanuas KpeauTHoi KapTKH.

Kpenurnuii npoaykr (nagaai — Kpeaur) — pa3oBuii KpenuT BiAMOBIIHO 10 0OpaHOl MporpaMu KpeauTyBaHH,
KpEeAWTHA JIiHiS BIATIOBIAHO 10 00paHOi MporpaMu KpeauTyBaHHSA. Pa3oBHil KpeAHUT Ta KpeauTHA JIiHiSA BiAMIOBIIHO
IIo 00paHoi MporpaMu KpeauTyBaHHS Ma€e CBOi 0COOJNMBI YMOBHM HaJaHHs Ta mmoramieHHs KpemuTy, cxemm BUaadi
KpPEIUTy, MJIaTHOCTI 3a KPEeJUTOM, MaKCUMaJbHOI Ta MiHIMadbHOI CyMH MO KpeauTy Ta TepMmiHy Kpemuty, sxi
BusHaueHi B IlyOmiuniii yroni 3a oOpanum kpeauTHuM mpoaykroM. [lyGmiyna yroma 3a oOpaHMM KpeOUTHUM
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MIPOTYKTOM OITyOJTiKOBaHa Ha caiiTi banky. 3000B’s13aHHS baHKy 32 KpeIUTHUMH MPOAYKTAMH Y BHTJISIII KPEIUTHOI
JHIT € BIZKIMYHUMH.

KpenutHuii nocepeqnuk — ¢isnuna ocoda, dhizuyna ocoda - mianpuemenp ado 0pUIMIHA 0c00a, IKa HE BUCTYIA€E
KPEIUTOIABIIEM 1 Ha/la€ TIOCEPEAHHITBKI TTOCTYTH y chepi CIIOKUBUOTO KpEeIUTyBaHHS Bijl iIMEHI, B iHTEpecax Ta 3a
nopyueHHsM banky abo Bij cBoro iMeHi B iHTepecax baHky.

KpenutHi kanikyam (Hagani - KaHikyJm) — OAMH 3 BapiaHTiB HaJaHHS peCTPYKTypH3aulii KpeAuTHOI
3a00proBaHOCTI 3 METOI0 BIJICTPOYKH Ii TOTAmIeHHS MO3WYAIEHUKOM, SIKAH ONMWHUBCS B CKIQAHIA (iHAHCOBIH
CHUTYaIlii.

KpenutoBuii 3a;Muok — macuBHUN 3aJIMIIOK rpomioBux komrtiB Ha [TP KiienTa.

Jlimit Po3cTpoukn Ta/a6o OmiaTu yacTHHAMH — MakCHUMajbHa CyMa KOLITIB, IKa MOXKe OyTHM BHKOpHCTaHa B
pamkax «Posctpoukay» Ta/abo «Ormurata wactmHamm». JliMit Po3ctpouku Ta/abo OrmiaTé yacTHHAMHU € YaCTHHOIO
Kpenutaoi ninii. Jlimit Pozctpouku Ta/abo Ormiatu yacTMHAMH y A€Hb YKJIaJaHHs YToau mpo Biakputts KpeautHoi
ninii, obcyroByBanHs KpenutHoi kapTku Moxe OyTH piBHHUM a0o OinpmnM Hyss B Mexkax KpeantHoi minii. Jlimit
Poscrpouku Ta/abo Omutaté wactTuHamMu Moxke OyTH 3MiHeHWil bankom abo Moxke Oytu 3miHennit KitieHTOM
3aco0amu Cructemu qucTaHuiiHoro oociayroByBanus «Idea Online» B mexxax KpeaurHoi JiHii.

Mecenm:kep — TeJeKOMYHiKaliiiHa ciayx0a it 0OMiHY TEKCTOBHMH IMOBIIOMJICHHSIMH MiXK KOMI'TOTepamu abo
IHIINMH OPUCTPOSIMU KOPUCTYBaUiB uepe3 Mepexy [HTepHer.

MeTton po3nizHaBaHHS peajJbHOCTI 0codu (1aJi - Metoxa PPO) - Mmetron goTtodikcariii ocodu B pesKuMi peasbHOTO
4acy i3 BAKOPUCTAHHSM aJITOPUTMIB, IO AAalOTh 3MOTY BiJPi3HUTH peajibHy JIIOJUHY Bi PEpOAyKUil y OyAb-iKoMy
BUTIIAI 11 30BHINTHOCTI (HaNpHKIIa, MU poBa PEepoayKIlisi, TPUM, MacKa).

Meton omnatu «Miii 6ank» — TexHONOTIA TUIaTikHOI yetanosu iPay (TOB «TOBAPUCTBO 3 OBMEXEHOIO
BIATIOBIJAJIBHICTIO «YHIBEPCAJIbHI TIJIATDKHI PILHEHHS», https://qr.ipay.ua/) ans omuaTe BapTOCTi
TOBApiB Ta MOCIYT 3a AONOMOIOI0 0e3roTiBkoBoro nepekasy komrtiB 3 BIIP Ha paxynox npopnasus: BnacHuk BITP
31iHCcHIOE cKaHyBaHHSA QR-koamy, HazaHoro mpogasLeM ToBapy a0o0 MOCIYIW, Ta MIATBEPIXKYeE IUIATLK 3aco0amu
MobinsHoro momatky O.Bank, micns miaTBepmkeHHs 1utatexxy bank 3miiicHIoe mepepaxyBanHs KomTiB 3 BIIP nHa
paxyHOK TUIaTiKHOI ycTaHoBM iPay, ska mami 3AiliCHIOE TepepaxyBaHHsS KOIUTIB Ha PaxyHOK HAJICKHOTO
orpuMyBaua. I[lopsnok poGotu Ta KopucTyBaHHS Merony ommatd «Miil O0aHK» BHU3HAYAIOTHCSA IIATIKHOIO
ycraHoBoro iPay (TOB «TOBAPUCTBO 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «YHIBEPCAJIbHI
[IJIATDKHI PIIHEHHA»).

Mobiabnuii gogatok O.Bank (mani — O.Bank) — nporpamue 3a0e3medeHHs, NMpuU3HAuYeHe i poOOTH Ha
cmaprdoHax, IUTAaHIIETaX Ta IHIMUX MOOUTPHUX ENeKTPOHHHX IMPHCTPOSAX, 3a AOMoMoror skoro Kopwucrysau
iHimiroe, a baHk BUKOHYe OaHKIBCHKI omeparii, BU3HaueHi numu [IpaBunamu. baHk MoXe caMOCTIHHO 3MIHIOBATH
nepenik OaHKIBCBKMX OIlepaliif, BHUKOHaHHS SIKMX OOCTymHe depe3 MoOinmbHuid nomatok. KopucrtyBau mae
MOJIHBiCTh 3aBaHTakuTH O.Bank depe3 BimnosinHi ceppicu (Google Play, App Store, AppGallery), sixi migTpumye
omeparliifHa cucreMa MOOUIBHOTO TIPUCTPOIO.

MobiabHuii naatikauii gogarok (IlaaTixKHUKA 3aCTOCYHOK) — IpOrpamMHe 3a0e3MeUeHHs, o Aae 3Mory KiieHty
iHiIitoBaTH TaThkHY omeparito 3 BIIP (y Tomy umcmi 3a AOMOMOro TMIIATLDKHUX IHCTPYMEHTiB) Ta / abo
3MIMCHIOBATH 1HIII omepartii, mependaderi JloroBopoM. MoOLTBHII MIATIXXHUH JOJATOK BCTAHOBIIOETHCS KimieHTOM
Ha TIOPTATUBHHU MPHUCTPiIH OCOOMCTOTO KOPUCTYBaHHs, 00NaJHAHUI BIIACHOI OMEPaliiHOI0 CHCTEMOIO 30KpeMa,
MOOINBHUHI TenedoH, cMapTdoOH, IUIAHIIET, CMapT-TOXMHHUMK Tomo (mami — llopraTuBHME mnpucTpiii), abo
po3MimeHuii y mam'siti MOOUTHHOTO IUIATIKHOTO IHCTPYMEHTa, 3a JOMOMOro skoro KilieHT Mae TexHIidHy
MOJKJIMBICTH 3/IIHCHIOBATH OILIATy BapTOCTI TOBApIB 1 MOCIYT Ta iHIII omeparii 3 BUKopuctanHsaM Ttexnonorii NFC.
MoBua3na 3roga — cnoci06 BusBneHHs KiieHToM 3rogu npuitHATH 3MiHH 1o IlpaBun Ta/abo IlpaBumamu
kopuctyBaHHs bBIIK Ta/abo yMoB OaHKIBCHKMX TpOAyKTiB, Ta/abo Tapudis, mo 3ampomoHoBaHi baHkoMm, B
nepenbauenux I[lpaBunmamu Ta/abo IlpaBuinamu xopuctyBauHs BIIK Ta/abo ymoBamMu OaHKIBCHKOTO IPOIYKTY, B
3B’SI3KYy 3 BIJICYTHICTIO MHCBMOBO BUPaXXCHHX 3arnepedycHb KimieHTa 0 CIUTMBY mepen0dadeHoro JUisl IbOro CTPOKY.
MIIC — mixkHapoJHa TUIATIXKHA CUCTEMA.

Hanapa4y niatickaux nmocyr — AT «Ines bank» (Hagadi - bank).

Heraiino - HafiKOpOTIIMI MOXIMBHIA CTPOK, ajie HE Mi3HIille HACTYIHOTO OINEpaliifHOTO IHS, Y SKHH MaloTh
BUKOHYBATHCs (Bi10yBaTHCS) BIAMIOBIAHI Ji1 3 MOMEHTY HACTaHHSI ITiJICTaBH JJIs IX BUKOHAHHS.
HeinenTudikoBanuii KiIieHT — ¢piznyHa 0co0a, mo10 AK0i baHk He MPOBOAWB iIeHTU(IKAIIIIO.

Hognii neno3uTHuMii KiieHT - e KimienT, sxuii He ykiagaB 3 baHkoM moTroBip OaHKIBCHKOTO BKJIATY.

HoBuii kpequtop — ocoba, sfika y BCTaHOBICHOMY 3aKOHOJABCTBOM IOPSAKY Halyina, 3a IUBUILHO-IIPABOBUM
JOTOBOpOM a0o0 3 IHMIMX MiZCTaB 3MiHM KpeauTopa y 3000B’s3aHHI MpaBO BUMOTHU 32 JIOTOBOPOM IPO CIIOKUBUUHN
KPEIUT.

OO0Min moBimoMJIeHHSIMHU 3aC00aMHU €JIEKTPOHHHUX MOIITOBHUX cepBiciB (e-mail) — rpyHTYy€ETHCS HA MOYKIMBOCTI
YKJIaJIeHHS TIPaBOYHMHIB IIUISIXOM OOMiHY JricTamu. B mepenbadeHnx yMoBaMu 0aHKIBCHKUX MPOAYKTIB BUITAJKaX Ta
MopsiAKY Takuil cmoci® ¢QikcyBaHHa BoneBusABIeHHS CTOpiH BHUKOPHCTOBYETHCSA 3 BpaxyBaHHSIM OOMEXKEHb,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM. Taki HOBIZOMJIEHHS MOXYTb MICTUTH OKPIM TEKCTOBOi YaCTUHH TAaKOX
BKJIQJICHHS 3 EJIEKTPOHHUX KON JOKYMEHTIB, SIKi MICTUTUMYTHh a00 Hi 300pakeHHsI BIJIOUTKY BJIaCHOPYYHOTO
nianucy (medatku) Kiienra ta/abo ynoBHoBaxkeHOi ocooun baHky.

O0MiH (akcokomisMu TOKYMEHTIB — TPYHTYEThCS HAa MOXKIIMBOCTI YKJIaJIeHHS MPAaBOYMHIB HUIIXOM OOMiHY
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auctamMu. Y TependadeHruX yMOBaMH BiATIOBIIHMX OaHKIBCHKMX IMPOMYKTIB BHITAIKaX JaHHUH CIOCiO (ikcyBaHHS
BoJieBHsiBIIcHHS CTOPIH BUKOPUCTOBYETHCS 3 BpaxyBaHHSM OOMEXCHb, BCTAHOBJICHHUX YWHHHUM 3aKOHOJABCTBOM.
Komii noxymeHTIB, SIKi HaACHJIAIOTHCS TaKUM YHMHOM, MOBHHHI MICTHTH 300pa)k€HHS BiAOMTKY BIACHOPYYHOI'O
mianucy (meuatku) Kiienta ta/abo ymoBHOBaXkeHO1 ocobm banky, a y momaipIioMy TOBHHHI OyTH 3aMiHEHI Ha
JOKYMEHTH, BUKOHAHI Ha MMarepoBUX HOCISIX Y MUCHMOBIH (opmi.
O00B’s13K0BUIi MiHIMAJIbHUN MIATIK — cyMa, AKy KimieHT 000B’SI3K0BO MOBHUHEH CIUIATUTH (Y TOMY YMCII i yac
nii [limeroBoro mepiony) He mi3HimE octaHHBOTO AHA [InmarikHoro mepiomy. OOOB’SI3KOBUI MiHIMAIBHUH TUTATIN
po3paxoByeThcs baHKOM K BiZICOTOK BiJ 3aranbHOI CyMH 3a00pTroBaHOCTI (CymMa 3a00proBaHOCTI 3a TLIOM KPEeIuTy,
HapaxOBaHUX MOTOYHUX Ta MPOCTPOUEHHUX MPOLEHTIB/KOMIicCiii/mTpadiB) ctaHOM Ha KiHeub Po3paxyHKOBOTO IHS.
Po3mip O60B’s13k0BOro MiHIMaJBHOTO IJIAaTeXy 3a3HavaeTbes B Tapudax banky, ame He moxe Oytu menuie 1%.
Slkmo ocraHHii neHb [lmaTiKHOTO TIEpioay NpHITamae Ha BHXITHHN abo HepobOouwmii neHb, TO (OOOB’SI3KOBHIA
HIOMICSYHUN TUTATIXK HEOOXIAHO CIUIATUTH HE II3HIIIE OCTAaHHLOrO OIepaliiHOro (podo4oro) IHs, IO MEPEaye
ocranHboMy JHIO [Inatixxnoro nepiony.
OBepapadt — KOpOTKOCTPOKOBUH KpeauT (1o 12 micsmiB), mo HamaeTbes bankoM KiieHTy Ha yMOBax moBepHEHHS,
CTPOKOBOCTI, OTUIATHOCTI IS 3[IICHEHHS CBO€YacHOTO (hiHAHCYBaHHS IOTOYHUX Ta/ab0 HemependauyBaHUX BUTPAT
KiienTa moHan 3aiuInoK KOWITiB HA OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHsSIM J1e6E€TOBOrO cajblIo 3a
0aHKIBCHKUM ITOTOYHHM PaXyHKOM.
OnJiata yacTMHAMHU — CTIOCIO OIUTaTH 3a PaxyHOK KPEAWTHUX KOIMITIB BapTOCTI TOBAPY B TOPTOBEIHHO-CEPBiCHIN
MEepexi, SIKUIA JO3BOJISIE CTUTATUTH BapTiCTh TOBApY JEKUIbKOMA TUIATSKAMH.
Oco0u, moB’s3aHi 3 NOJITHYHO 3HAYYIIUMH 0c00aMu - (Hi3ryHI 0cOOH, SKi BIAMOBIAAOTH X04a O OJHOMY 3 TAKHX
KpUTEPIiiB:
® BiJIOMO, IO Taki 0OCOOM MAIOTh CIIJIbHE 3 TOJITHYHO 3HAYYIIOK OCo00r0 OcHediliapHe BOJIOMIHHS
IOPUIUYHOIO 0CO00I0, TpacTOM a0 1HIIMM MOAIOHUM HPAaBOBUM YTBOPEHHSIM a00 MalOTh Oyb-sIKi iHILI TiCHI
TiJIOB1 3B’S3KH 3 TIOJIITUYHO 3HAYYIIIMMH 0COOaMHU;
® ¢ KiHIeBUMH OeHedilliapHUMHU BIIACHHKAMHU FOPUAWYHOI 0coOM, TpacTy abo IHIIOTro MOAIOHOTO MPaBOBOTO

YTBOPEHHSL, TIPO $SIKi BiIOMO, 10 BOHU Je-(hakTo OyJi YyTBOPEHi Il BUTOJIU MOJIITHYHO 3HAYYLIHX 0Cil.
OTtpumyBay - oco0a, Ha paxyHOK SIKOT 3apaxOBY€TbCS CyMa IUIaTLKHOI onepatii abo sika OTpUMY€ CyMy IUIaTiXHOT
omepaiiii B TOTiBKOBi# (hopmi.
Odiuiiinmii caiit Banky — Be6-cropinka banky B mepexi [nTepHer: www.ideabank.ua.
Maxer mocayr banky (Ilaker) — KoMIUuleKC OaHKIBCHKHMX TMOCIYT, $Ki HajgamoTbess bankom y Habopi,
repeadavyeHOMY YMOBaMH OaHKiBCHKOTO TIPOIYKTY.
Mapruep (IlpomaBens ToBapy) - cy0’eKT miINPUEMHUIBKOI JiSUIBHOCTI, 3 kUM bBaHK yKJaB JOTOBip Mpo
CHiBpOOITHUIITBO 1010 OIIaTH YaCTUHAMM Ta SKUH 31ICHIOE AisUTbHICTH 3 TOPriBii ToBapamu.
[acnopt cno:xkuB4oro kpeaMty — iHdopMmaiis mpo yMOBH KpPEAWTYBAaHHS, Y TOMY YHUCIi OETalbHUH PO3IHUC
OpieHTOBHO] 3aranbHOi BapTocTi Kpeauty, sika HagaeTscs Ilo3nyanbHuKy.
[ineroBuii mepiogq — NPOMDKOK dYacy, MPOTSITOM SIKOTO HAapaxOBYEThCS TIbroBa IPOLEHTHA CTaBKa 3a
KOPUCTYBaHHS KPEAWTHHMH KOIUTaMM U 3AIMCHEHHS IUIaTDKHUX onepanii. Tpusamicts Ilinerosoro mepioay,
PO3MIp IMJIEIOBOI MPOIEHTHOI CTAaBKU Ta BUAM IUIATUKHHUX OIEpariiii, Iuisi SKMX MOKE 3aCTOCOBYBATHCH IiIHTOBA
NpPOIIEHTA CTaBKa, BU3HAYAETHCSI yMOBAMH BiJIMOBITHOTO OaHKIBCHKOTO MPOAYKTY Ta YHHHUMH Tapudamu banky.
IITH-kox — (nepconansHuii izenTrdikaniiauii Homep, B C1O 10 moxe BukopucroByBaTucs sik PIN- kox) e Habip
udp, adbo OykB i (P, BILOMUIA JHIIE KOPUCTYyBady €IEKTPOHHOTO IDIATKHOTO 3aco0y i MOTpiOHUE i #oro
imeHTUdIKamii Ta aBTeHTU(IKAIi i 4Jac 3iHCHEHHS oOmepalliii i3 BUKOPHUCTaHHSIM EIIEKTPOHHOTO IIATIKHOTO
3aco0y. [1IH-kox moxe OyTH Ha manepoBoMy Hocii abo y Burisifi enekrpoHHux AanuX (Enexkrponnnii [TIH-kox).
InarixkHa iHcTpyKUisi — posnopsamkenHs Kiienra baHky om0 BUKOHaHHS IDIATDKHOI Omeparlii sike HaJaaeThCes
Kiienrom mo banky Ta BiamoBimae tumoBuM ¢opmam, HaBeneHuM B JlogaTtkax. Kiient moxxe Hagatm mo banky
[Tnati>kHy 1HCTPYKIIFO Y TPUBHI O€3 MTOTPUMAaHHS TUIOBOI (pOpMH, ajie 13 3a3HAYCHHSIM HACTYIHHUX OOOB’SI3KOBHX
PEKBI3UTIB: Jara CKJIaJaHHA 1 HOMEp OOKYMEHTa; JaTa BaJIOTyBaHHS; IUIATHUK; YHIKaJbHUH i1IEHTH]IKaTOp
TJIaTHUKA a00 HaliMEeHYBaHHsI / TIPi3BHIIE, BIIACHE iM’s, 1T0 0AaTHKOBI (32 HASIBHOCTI); KO TUTATHUKA Ta HOMEp HOTo
paxyHKy; HajaBad IUIATDKHUX IOCTYT TUIATHHKA; cyMa IudpamMH Ta CIOBaMH; MpPU3HAYCHHS IUIATEXKY; IiJITHC
IUIATHUKA; OTPUMYBay; YHIKaJbHUN iIeHTU(IKATOp OTpuMyBada ab0 HailMEHYBaHHA / MpPI3BUILE, BIACHE iM’S, 11O
0aTpKOBi (32 HasABHOCTI), KOJ OTpUMyBaya Ta HOMEp HOro paxyHKy; HajaBad IUIATDKHHX IIOCIYI OTpUMYyBada,
TiIIC HaJaBaya IUIATDKHHUX IOCTYT; Jara TPUHHATTS 10 BUKOHAHHS Ta JaTa BUKOHAHHS (Ui TUIATDKHHX
IHCTPYKUiH y mamneposii popmi).
InartixkHa omepanisi - roTiBKOBe Ta 0€3rOTiBKOBE IMOMOBHEHHS paxyHKY, omepallii 3 6e3roTiBKOBOI OIUIATH TOBapiB
Ta mociyr 3a jgomoMororo bBIIK, Oe3roriBkoBhii Iepeka3 KOINTIB, 3HATTS KOINTIB TOTIBKOIO HE3AICKHO BiJ
NPaBOBIIHOCHH MK TUIATHUKOM 1 OTpHMyBayeM, sIKi € MifictaBoto Juis nporo. Omepaiii 0e3roTiBKOBOI OIiaTh
TOBapiB Ta MOCHYT, 37iiiCHEH] 3 MeTo mpuadaHHs (HiHAHCOBMX aKTUBIB Ta/abo ¢inaHcoBux mocmyr (kog MCC
6211, 6012), aBISIOTHCS OTEeparlisaMy 3 0€3roTIBKOBOTO TIEpEeKa3y KOIITIB.
InaTizkna cropinka bBanky — 3axullieHa iHTEpHET-CTOPiHKA, Ha SIKil BigoOpakatoTbes peksizutu BIIP abo inmoro
paxynky Kuienra banky (oTpumMyBaua) Ui 3apaxyBaHHs KOIITIB HUISXOM iHILIIOBaHHS O€3rOTiBKOBOTO IMEpeKasy



http://www.ideabank.ua/

mIaTHUKOM. Ilepekas Moxke 3IiHCHIOBATHCH 3 BUKOPUCTAaHHAIM QR-KOIy, PEKBI3UTIB ILIATIXKHOI KapTKH!, a TAKOXK

cepgiciB GooglePay/Apple Pay/Click to Pay'. Ha Ilnatixuiit cropinmi banky, B 3aleXHOCTI BiJ THIy omepariii, B

PEKBi3UTaxX paxyHKy OTpHMyBauda Moxe OyTu BimoOpaxeno: IIIb Ta Homep paxyHKy, HOMEp AOTOBOpPY, PO3Mip

000B’I3KOBOT0 MiHIMaJIBHOTO IUIATEKY ', TPU3HAYEHHS [IJIATEKY.

MnaTizkumii iHCTPyMEHT - mepcoHani3oBaHWi 3acid, mpucTpid Ta/abo Habip mpouenyp AJs HaJAaHHS IUIATIKHOI

IHCTPYKIIii, sIKi BIAMOBIAAF0Th BUMOTaM 3aKOHOJIaBCTBA Ta moropkeHi Kimienrom i Bankom.

Inarixkuuii mepiox — mepion yacy, mpotsiroMm sikoro Kiient mosuwHeH cratuti OOOB’S3KOBHHA MiHIMaThHUHA

mwiatik. [lmaTikaui TIepios] MOYMHAETHCS 3 IIHS, HACTYITHOTO 3a OCTaHHIM JHEM IONEPEeIHbOro Po3paxyHKOBOTO

nepioay, Ta TpUBAE 10 AHA 3aKiHUEHHS MOTOYHOTO Po3paxyHKOBOTO mepiomy.

IInaTHuK - oco0a, 3 paxyHKY SKOi iHII[IIOEThCS IIATDKHA OMepallis Ha MiJCTaBi IIATKHOI IHCTpPYKIi, abo ska

IHIMIIOE TIATDKHY OTEpariifo IMIITXOM TOoMaHHs/GopMyBaHHS IUIATIXHOI IHCTPYKIII pa3oM 3 BIATIOBIIHOIO CYMOIO

TOTiBKOBHX KOIITIB.

Ho3uyanbHuk — ¢iznyHa 0coba, siIKa KOPUCTYETHCS KPSAUTHUMH OaHKIBCHBKMMHU MpOAyKTaMu baHKy Ha migcrasi

JIOTOBOPY (YToA¥) PO HAAaHHS BiATIOBIIHOTO OAHKIBCHKOTO MPOIYKTY Ta 3 ypaxyBaHHAM yMOB JloroBopy.

IMoaiTuuHo 3HaYYyIHi 0cO0M - hi3uyHI 0cOOH, SKI € HAI[IOHATBPHUMHU, IHO3EMHUMHU ITyOJIIYHUMH JiT9aMU Ta TiT9aMH,

SK1 BUKOHYIOTb ITyOniuHi QyHKUI{ B MI>KHAPOJHUX OpraHi3awisix:

a) Hanionanesni my6aiuni gisyi - ¢iznyni ocodu, ki BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BU3HAYHI MyOIiuHi
¢yukii, BigmosigHo mo myHkTy 37 Crarti 1 3akony Ykpainu «IIpo 3amoGiranHs Ta MpOTHAIIO JeTamizarii
(BIIMUBAHHIO) JOXO[IB, OAEPKAHMX 3JIOYMHHMM MUIAXOM, (iHAHCYBaHHIO TEpOpH3MYy Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HULICHHS.

0) Inozemnui myOuiuni misui - ¢izuunHi 0cOOM, SIKI BUKOHYIOTh a00 BHKOHYBAJM BH3HAYHI MyONidHI (QYHKIII B

1HO3EMHHUX JIepKaBax, a came:

rJiaBa AEPKaBH, ypsay, MiHICTpHU (3aCTYTHHUKH);
YJICHH IapJiaMeHTy a0o 1HIINX OpraHiB, 110 BUKOHYIOTH (DYHKIIIi 3aKOHOJIaBYOT0 OpraHy AepKaBH;
TOJIOBH Ta WICHU MPaBIiHb EHTPAIbHUX OaHKIB 200 paxyHKOBHUX IaNaT;
YJICHH BEPXOBHOTO CYAY, KOHCTHTYLIHHOTO Cyqy a0o iHIIMX CyJOBHX OpPTaHiB, PILIEHHS SKUX HE
M ATSATal0 THOCKAPKEHHIO, KPIM OCKapKEHHS Y 3B’ 3Ky 3 BUHATKOBUMHU OOCTaBUHAMU;
® HaJ3BUYANHI Ta MTOBHOBaXKHI IIOCIH, MOBIPEHI y CIpaBax Ta KEPIBHUKH IEHTPAILHUX OPTaHiB BICHKOBOTO
yTIpaBIiHHS;
® KEepiBHUKH aAMiHICTPATUBHUX, YIPABIIHCHKUX Y HATJISJOBUX OPraHiB ACP>KaBHUX MiANIPUEMCTB;
® YJICHHM KePIBHUX OPTaHiB MOJITHIHHUX TapTIH.

B) Jdisui, axi Bukonywts myoaiuni ¢pynkuii B Mi>KHapoaIHMX opraHizamisix — 1mocazoBi 0COOM Mi>KHAPOJTHHX
opranizaiii, siki 06iliMaroTh abo obiliManu mocaxy KepiBHUKA (IUpEKTOpa, FOJOBU MpaBiiHHS abo0 iHINY) 4n
3aCTYITHHKA KepiBHUKA B TAKUX OpraHi3alisx ad0 BUKOHYIOTh UM BUKOHYBaJM OyIb-AKi iHII KepiBHI (BU3HAYHI
myOivHi) GyHKIIT Ha HAWBUIIIOMY piBHI, B TOMY YHCJi B MDKHAPOJHUX MIXKAEP)KaBHUX OpraHizallisx, WICHU
MDKHApOIHUX MapJaMEeHTChKHUX acaMOIel, Cy i/ Ta KepiBHI M0caioBl 0COOM MIXKHAPOTHUX CY/IiB.

Mopsanok noBepuenns kpeauty (I'padik maarexiB) — rpadik crutatu KimieHToM mnatexiB Uit 00CTyroByBaHHS

(morameHHs) KpeAUTHOI 3a00PTOBAHOCTI, BIATIOBIAHO 10 JOTOBOPY (YroAM) MpO HaJaHHSA OAHKIBCHKOTO MPOIYKTY.

I'padix mmaTexiB MiCTHTH, PO3MIpH ILIATEXKIB (3 PO3KPHUTTIM CKJIAAOBHX YACTHH IIATEXKIB, 30KpeMa, HapaxoBaHi

NPOILICHTH, TOTAlICHHsS Tila KpeAWTy, KOMICil, CTpaxoBi Ta iHIII IJaTexi, 3rifHO 3 yMOBaMH OaHKiBCHKOTO

MIPOAYKTY) Ta IaTH BHECEHHs IUIaTeXiB Ha paxyHOK B banky. /laroro moramenHs 3aboprosanocti 3a Kpeautom €

JaTa 3apaxyBaHHS KOLITIB Ha PAaxyHOK IMOTallleHHS KpeauTy, nependadeHuii JloroBopoM KpeaumTy, KOXKHOI'O

HACTYITHOT'O MICSIIS IO IIOBHOTO MOTAIICHHS 3a00proBaHocTi 3a Kpenutom.

Hocayra — mocimyra abo mepemik TOCIYyr, BU3HaueHi JloroBopoM KpeauTy, sika Hagaerbes [lo3umuanbHUKY

ITponaBuem, Ha omyaTy K01 HAAAETHCS KPEIUT.

IMocayra enexktponHoi inentudikamii Cucremum BankID HBY - mociyra, mo HamgaeTbes aOOHEHTOM-

1IEHTHU(IKATOPOM KOPUCTYBauy JUisl 3a0€3MeUYCHHS Oro eNeKTPOHHOI iIeHTU(IKalii IUIIXOM MepeaaBaHHs JTaHUX

kopuctyBaua y Bunsami  EIIl 3acobamum  Cucrtemm  BankID HBY g0 aboHenrta — HamaBaua
mocJIyT / aDOHEHTa — Ha/IlaBada MOCIIYT 31 CHEI[iaIbHIM CTaTyCOM.

Motounuii paxynox (IIP) — paxyHok, sikuii BinkpuBaetbesi KiieHTy BaHkoM 3a HasBHOCTI HaJe)KHHUM YHHOM

odopmienoi 3asBu Ha mpueAHaHHS Ta/abo miamucanHs JloroBopy mpo HaJaHHA OaHKIBCBKOTO MPOAYKTY IS

30epiraHHsl KOWITIB i BUKOHAHHS TUIATDKHUX OIEpaIliil BiJIMOBIIHO IO YMOB JOTOBOPY Ta BHMOT 3aKOHO/aBCTBa

Ykpainu.

IpencraBHuk KJai€eHTa — 0c00a, sSKa HA 3aKOHHMX IiJICTaBaX Mae MPaBO BUYMHATHU TeBHI Aii Bix imeHi Kiienra, B

TOMY YHCII MiANUCYBaTH 3asBy Ha MPUEIHAHHS 10 1boro /lorosopy.

IIponaBens — opumudHa ocoba/diznuna ocoba-mimnpuemens, CTpaxoBa Kommadis, npoaasens Tosapis/Ilocmyr.

HaiimenyBanns ta nepenik [Iponasus/IIpogaBuiB BuzHaueHo y JloroBopi kpenuty. Ilo Tekcty JloroBopy KpeauTy

okpemo [Ipomasens 1/ [IponaBens 2 i T.1.

PaxyHok moramenHsi boproBux 3000B’si3aHb — paxyHOK, Bimkputudd y bawky mis crmaté Ilo3wdambHUKOM

Boproeux 3000B’s13aHb 3a JIoroBOpOM KpeAHTY, PEKBI3UTH SKOTO BKa3zaHo B JoroBopi Kpemury.

! Micns rexniumnoi peanizanii



PaxyHok-(akTypa — IOKYMEHT, 1110 HagaeTbest [Ipogasiiem KitieHTY-ITOKyTITIEBI 1 MICTUTH TIEpeIIiK TOBAPiB, MOCITYT
PoOiT, iX KITBKICTh Ta MPONIOHOBAHY IiHY a TAKOXX MOYKE MICTHTH XapaKTEePUCTUKH.

PEP - ¢izuuna ocoba, fKa € MOJITHYHO 3HAUYILOK 0CO00I0, WICHOM ii ciM'T a00 0c00010, MOB'A3aHOI0 3 MOJIITHIHO
3HAYYIIOI0 0c00010, ab0 iHMma ocoba, KiHieBui OeHedimiapHUK BIACHUK SKOi € TOJITHYHO 3HAYYIIOI 0CO00I0,
YJICHOM ii ciM'T 200 0c0000, TTOB'SI3aHOIO 3 MOJIITUYHO 3HAYYIIOK 0CO000.

Pobounii nen» — B pamkax 1poro Jloropopy mim PoGouum nHem BBaxkaeThes baHKiBChkmii (OmepariiHuil JCHb)
OyIb-siKuil poOoumii neHb, y skuil baHk BiAKpUTHI 11 HagaHHS OaHKIBCHKHX ITOCIYT/3iCHEHHS OaHKiBCHKHX
oriepariiif, Ta y SKuil 0aHKH-KOpecTIoHAeHTH baHKy BIIKpHTI Ui 3A1CHEHHA OaHKIBCHKUX OTIeparliil.
Po3paxynkoBa garta — octaHHil geHb Po3paxyHKoOBOrO mepiony, B skuii baHk 31iliCHIOE OCTaTOYHE HapaxyBaHHS
Ta CIHCAHHS/BUCTABJICHHS JIO TOTAIICHHS MPOIEHTIB 1 KOMiciid, 3rimHo 3 ynHHUMHU Tapudamu banky, a Takox
po3paxyHOK cymMu OO0B’SI3KOBOTO MiHIMAJIEHOTO TUTATEXKY.

Po3paxynkoBuii nepioag — nepion yacy, 3a skuii bank anamizye onepauii Ha BITP. Ha miacraBi Takoro anamizy
3MIACHIOETHCSI OCTATOYHE HapaxXyBaHHs Ta CIIMCAHHSI/BUCTABICHHS IO TOTAIIICHHS MPOIEHTIB i KOMICIH, 3TiTHO 3
gyuaHAMHA Taprudamu banky, a Takox po3paxyHok cymu OOOB’I3KOBOT'O MIHIMAJTEHOTO TUTATEXKY:

1) HeinauBigyanbHuii (crangapthuuii) Po3paxynkoBuii nepiox (s gorosopis, ykiaagenux ao 27.03.2017p
BKJIIOYHO) 32 BigcyTHocTti Ta HasiBHOCTi IlinbroBoro nmepiogy — nepmuii Po3paxyHkoBuii nmepiogy TpHuBae 3 JHS
BiIKpUTTS PaxyHKYy 10 OCTaHHBOTO omepariifHoro (po0odoro) AHA HBOrO X Micsansd (BKIro4HO). [lomanpmri
Po3paxyHKOBI Tiepioid TPUBAIOTH 3 HACTYITHOTO JHS MicCIs 3aKiHYEHHS MONepeqHporo Po3paxyHkoBoro nepiomy Ao
OCTaHHBOTO OTEPAIitHOTO (POOOYOTr0) AHS KOKHOTO KAJICHAAPHOTO MICSAIS (BKJIFOUHO).

2) InpuBinyansuuii Po3paxynkosuii nepioa 3a Bincyrnocri Ilinbrosoro nepioay:

- mas goroBopiB, ykiaaaenux 3 28.03.2017p. mo 30.09.2019p. (Bxiawuno) — mnepmuii Po3paxyHKoBHit
nepion TpuBae 3 aHs BiakputTs BIIP mo Toro sk umcma HactymHoro micsus. [Toxanemn Po3paxyHKkoBi nepionu
pPO3MOUMHAIOTECS 3 HACTYIHOTO JHS Iicis 3aKiH4eHHS momepegHboro Po3paxyHKoBoro mepiogy Ta
3aKiHIYIOTHCS] HACTYITHOTO MicsIls Y AatTy Binkputts bITP.

- 14 aoroBopiB, ykiaagenux 3 01.10.2019 p. B mexkax 3 1 mo 24 (BKJIIOYHO) YHUCJI0 MicsIlf — TIEPITHI
PospaxyHnkoBuii mepion tpuBae 3 aHa BigkputTss BIIP no Toro >k ymcia HACTYHmHOTO Micsls (BKIIOYHO).
[Momanbmi Po3paxyHKOBI mepiofy pPO3MOYMHAIOTHCS 3 HACTYITHOTO JIHS TICHS 3aKiHYCHHS IOTEePEIHBOTO
Po3paxyHKOBOTO Iepioay Ta 3aKiHIyIOTHCS HACTYITHOTO MICAIS y ATy Binkputts bITP.

- I 10T0BOpiB, yKkJaaaenux 3 01.10.2019 p. 3 25-ro no ocTanHe Ynca0 Micsans — nepuniit PozpaxyHkosuii
nepiox TpuBae 3 qHs BigkputTsa BIIP i g0 kiHng aHs 1-ro 4yucna, HacTymHOro 3a MicsieMm BinkputTs BIIP.
[Homanpmri Po3paxyHKOBI Iepiofii TPUBAIOTh 3 2-TO YHCIA MOTOYHOTO Micsms mo 1-mme 9wcino (BKITIOYHO)
HACTYITHOTO MICSIIS.

3) ImpuBinyansnuii Po3paxynkosuii nepioxa 3a nagsHocrti Iliibrosoro nepiony:

- s a0orosopis, ykiaagenux 3 28.03.2017 p. B Mexax 3 1 mo 24 (BKJIYHO) YHCJI0 Micsilusl — MEepUINi
PozpaxynkoBwmii mepion TpuBae 3 mHS BiakputTs BIIP mo Toro k umcma HacTymHOTo MicAns (BKIIOYHO).
IMomanbini Po3paxyHKOBI mepioid pPO3MOYMHAIOTHCS 3 HACTYIHOTO JIHS IICHS 3aKiHYCHHS IONEPEIHBOTO
PozpaxyHkoBoro nepioy Ta 3aKiHU4yOTbCS HACTYITHOTO MicsIls y naTy Biakputts BIIP.

- JI51 I0TOBOPiB, yKJIageHux 3 28.03.2017 p. B nepioa 3 25-ro 4ucjIa M0 OCTAHHE YUCJI0 MiCSAIS — TIEPIITHI
Po3paxynkoBuii nepioy TpuBae 3 gHs Biakputts BIIP i mo kiHms mHs 1-ro 4ucia, HACTYIIHOT'O 3a MICAIEM
BinkputTs BIIP. ITomanemii Po3paxyHkoBi mepioan TpUBarOTh 3 2-rO YMCIia MOTOYHOTO Micsus mo 1-mre yncio
(BKITFOUHO) HACTYITHOTO MiCSIIIS.

Po3paxyHok 3arajabHoi BaptocTi Kpemuty — nmeranpHMII po3muic CKIAAOBHX 3araibHOi BapTocTi Kpemwuty,
peanbHOi piuHO MPOIIEHTHOI CTaBKM Ta JIEHHOI BiJICOTKOBOI cTaBKM 3a JloroBopoMm KpeauTy. € HeEBix €MHOIO
4yacTHHOIO J[oroBOpy KpemuTy.

Po3cTpouka — croci6 moramieHHS PIBHAMH YacTHHAMH (aHYiTETHHMMH IUTaTeXaMHu) Bci€l cymMH ab0 YacTHHH
3aboproBaHocTi 3a KpeautHoto niHiero abo mepeBeseHHs KOHKPETHOI BUTPATHOI omepainii Ha YMOBH TOTallIeHHS
PIBHMMH YyacTHHAMH (aHYITETHUMHU IJIaTEXKaMH).

CEIl (Cucrema ejiekTpoHHUX miaTexkiB HamioHaabHOro 6aHKy YKpaiHu) — 1ie IepkaBHa IUTATKHA CHCTEMa
MDKOAHKIBCBKHX PO3PaxyHKiB, sika 3a0e3neuye MpoBeleHHS MiKOaHKIBCbKUX omnepamiid Mix ydacHukamu CEIT i3
3aCTOCYBaHHSM €JIEKTPOHHHX 3ac00iB puiiMaHHs, 00poOJIeHHS, IepeaaBaHHs Ta 3aXUCTy iH(opMarii.

Cucremu aucraHuniiinoro oociayropyBanus «ldea Online» (mamaai — CJO 10) — mporpamHO-TeXHIYHHN
KOMITJIEKC, 110 HaJae MOXIHBICTh KOPHCTyBayaM OTPHMYBAaTH iHQOpMaIliio mo iX paxyHKax 1 MpOAyKTax, Ta
3MIHCHIOBATH JUCTaHLIMHE PO3MOPSIXKECHHS KOIITAMH Ha paxyHkax, Bigkputux y banky. CHO IO Bxmouae B cebe
Mo6inepamid momatok O.Bank ra WEB-Bepciro C1O 10.

Crnenudikaniss — moxymenT (crienndikaiiis adbo paxyHoK-(hakTypa), SKHi MICTHTH iH(popMarllito mpo IIpomasms ta
Toap, 1o KymyeThcst 32 paxyHoK Kpeaury.

CraHaapTHHIl NOPSAOK BHECEHHSA CYMH O0OB’S3KOBOI0 HIOMiCAYHOIO INUIATEKY — IOPSIOK BHECEHHS CyMH
000B’SI3KOBOTO MIOMICAYHOTO TUTATEXY /IS KAPTKOBUX MPOIYKTIB, y SIKUX PO3paxyHKOBOIO IaTOIO € OCTaHHIH
onepamiianii (poOounii) I€Hh KOKHOTO KaJCHIAPHOTO MiCSIIA.

CropoHHiii HaIaBa4 MIATIKHUX MOCJAYT — IOPUIMYHA 0c00a, sIKa Ma€ MPaBoO HAJAaBaTH MOCIYTH 3 iHILIFOBaHHS
IJIaTKHOI omepallii Ta/abo 3 HaJaHHS BIIOMOCTEH 3 paxyHKY, 3TiIHO 3 YHHHHM 3aKOHOJIaBCTBOM Y KpaiHH.
Cron-nucr (CTON-CNUCOK) — TEPENiK IEKTPOHHUX IUIATIKHUX 3ac00iB, CKIAJACHHIA 3a MEBHUMH iX PEKBI3UTaMH,
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3asIKUMU 3yTIMHEHE TIPOBEIeHHS orrepartiii. 3aexHo Bix nmpaBui MIIC cron-muct Moxe OyTH €IeKTpOHHUM Ta/abo

narnepoBUM.

CTpaxoBHK — cTpaxoBa KOMIIaHis, sIKa 3a3HaYa€ThCS y JOroBopi (yroai) mpo HamaHHS OaHKIBCHKOTO MPOAYKTY, 3

sskoro KiTieHT yKiaB JOTOBIp cTpaxyBaHHA (30KpeMa, CTpaxyBaHH KUTTS BiJ] HEIIACHOTO BUTIAAKY ).

Tapupu banky — nepenik mociayr Banky 3 BH3HAa4YeHHSM iX BapTOCTi, SKi € HEBiJ'€MHOI YaCTHHOIO JaHOTO

Horosopy Ta [oroBopy mpo HaaaHHs OaHKIiBCBKOro mpoAykTy. bank Bmpasi 3miHioBat Tapudu 3a ymoBH

noBimomiieHHs1 Kimienta B mopsiaky, BcranoBieHomy JloroBopom. Tapudu banky posmimyroTscs Ha odimiiftHOMY

caiiti banky.

TexcToBi moBitoMiIeHHs 3ac00aMi MOOLILHOTO 3B’AI3KY — CYKYIIHICTh CHCTEMATH30BaHUX ali(haBiTHO-TEKCTOBUX

Ta UU(GPOBUX 3HAKIB (TEKCT), moO QopMyeThcss baHKOM Ta TepeAaeThCs HAa HOMEpP MOOILTHHOTO MPHCTPOIO

Krienraa®o HaBmaku.

a) «USSD-noBinomiennst — Unstructured Supplementary Service Data — «HecTpykTypoBaHi AaHi J0AaTKOBOT
MOCIYTW» - TEXHOJIOTiSl Tepelnadi KOPOTKHX TEKCTOBHUX MOBIJOMJIEHb Ha MPUCTPOi MOOIIBHOTO 3B’SI3KY
criokuBadiB. USSD-moBimoMIIeHHS He 30epiraeTbes B MaM’sATI MOOIIBFHOTO TMPHCTPOI0. MiCTUTE MPOTIO3HIIIIO
Banky 3 moxknuBicTio st KimienTa 00paTy BapiaHTH: TIPUIHATH IPONO3HUILiI0 a00 Bi/IMOBUTHUCH BiJl Hel.

0) sms-noBinomiiennsi — Short Messaging Service — «cimyx0a KOpPOTKHX IMOBIIOMJICHB» — TEXHOJOTIA, IO
JI03BOJISIE 3A1MCHIOBATH NpUIIMaHHs-TIepeaayy KOPOTKUX TEKCTOBUX MOBIJOMIIEHB 3a OIIOMOTOI0 MOOIIBHOTO
MPHUCTPOI0. SMS-TIOBIIOMIIEHHST MoXke OyTu 30epekeHe B TaM’sTi MOOIIBHOTO TpHUCTporo. MicTuth
npono3ulito banky 3 MoxknuBicTio 1t KitienTa 00paTy BapiaHTH: NPUHHSTH MPOIMO3HILiI0 00 BiIMOBUTHCH Bij
HeT.

Texniunuii oBepapadrt — cyma 3aboproaHocti 3a [IP, ska BHHWKIIa TpW TIEPEBHINEHHI JIIMITY BHUTpAT II0

IUIATKHIAKAPTI Ta OJHOYACHOMY TEPEBUIIIEHH] CyMU HE3HMKYBAIBHOTO 3AJIUIIKY.

Texuonoris NFC — texHonoris 06e31poTOBOI0 BUCOKOYACTOTHOIO 3B’sI3Ky Ha HeBenuki Bincrtadi (o 10 cm), 1o

BHUKOPUCTOBY€ETHCA IJIS1 3AIMCHEHHS OE3KOHTAKTHOI OIUIaTH 3 BHKOPHUCTaHHAM LU(POBOrO aHAJIOIy KapTKH Ta

MOoOiIbHOTO TUIATIXKHOT'O TOIaTKY.

Tosap - maitHo, MaiiHOBI npaBa, poboTa, mociyra, o npundae KimieHT 1ys 3a10BoseHHs TOTPEO, HE OB’ A3aHUX 3

T IPUEMHUIIBKOIO, HE3aJIeKHOI MPOo(deciiHO MisIbHICTIO 200 BUKOHAHHSAM O0OB’SI3KiB HaiMaHOTO TMpalliBHUKA

3a paXyHOK OTPUMaHUX KPETUTHUX KOIITIB, sIKi Bu3HadeHi y Cruernudikamii [IpomaBiisa/3asBiii Ha MOKYIKY TOBapy,

HaliMeHYyBaHHsI SIKOTO 3a3Ha4yeHo y Jlorosopi.

Toxken — undposuii ananor BIIK, enexrponne npencrasnenns peksizutiB BIIK, axi dopmyrotscs y MoGinsHOMY

IJIATHKHOMY TOJATKY.

Toprosenpb — cy0'eKT MiAIPUEMHHIIBKOI JISUTBHOCTI, SKHUM, BIAMOBITHO J0 JOTOBOPY 3 €KBAaHpoM a0 IMJIATIKHOKO

oprasizaiieto, IpuiiMae 10 00CIIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO TIPOBEJCHHS OILIaTH BapTOCTI TOBAPIiB

YU TOCTYT (BKIIIOYAIOYX TIOCITYTH 3 BHIadi KOIITIB Y TOTiBKOBIi# (opmi).

Tpaun3akuis — oneparis, 3aiiicHeHa 3a gormomororo BIIK Ha cyMy rpomoBuX KOIITIB, IO BiAIIOBIZA€ BapTOCTI

npunabdanoro ToBapy/ 3A1HCHEHOTO MJIATEXY.

YHiBepcaabHuii yHikansumii inenrudikarop (UETR) — ue ynikanbHuil ineHTudikaTop, KU NPHUCBOIOETHCS

koxHiH [ImaTixHi omepartii, i1 BUKOHAHHS SKOi BUKOPUCTOBYIOTHCS 3aco0u CEIL YHiBepcanbHHN YHIKAIbHHIMA

iIeHTH(IKATOp aBTOMAaTUYHO MPUCBOIOEThCs [lnaTixHil omepanii B MOMEHT npuidHATTA ii B 00poOky y CEII Ta B

MOJANIBIIOMY J103BOJISIE TUNIATHUKY Ta/a00 OTpUMyBady KOHTPOJIIOBATH CTaH BUKOHaHHS wi€i [1naTi>Hoi onepariii.

dakcuMijie — KOITisl BIIACHOPYYHOTO MiMUCY Ta/abo NedaTky, ika BHOCUTHCA B TEKCT JOKYMEHTY MEXaHIdHUM abo

CJIEKTPOHHUM IUIAXOM. TakuMm uynHOM, CTOPOHU MOXYTh, SIKIIO 1ie Tependadeno [Ipasunamu Ta/abo IlpaBunamu

kopuctyBanasa bIIK Tta/abo ymoBamu OaHKIBCBKMX NPOIYKTIB, BHKOPHUCTOBYBAaTH (akcuMmine, BiATBOpEHE

MEXaHIYHO (32 JOMOMOTOI0 IITamIly, KIIIIe) Ha IarnepoBOMY JOKYMEHTi, a0 B €JIeKTPOHHOMY BUTIAAI (3a

JIOTIOMOTOI0 TIPOTPAMHOTO 3a0e3IeUeHHS ) Ha TOKYMEHTI B €JICKTPOHHOMY BUTJISII.

B sxocti 3pa3ky BrnacHopyuyHoro miamucy Kimienra CTOpOHM TOMOBHIMCS BUKOPUCTOBYBaTH mignuc KiieHTa y

Horosopi npo HagaHHs OaHKiBCHKOT'O MPOIYKTY.

3pa3ok nevyatku banky HaBeaeHo B JaHoMy JloroBopi.

3pa3oK BIACHOPYYHOTO MIANKCY YIIOBHOBaXKeHOT 0coO0u baHky HaBeneHO B qaHoMy Jlorosopi.

®dinaHcoBUii HOMep — HOMep MOOUTBLHOTO TenedoHy KiieHTa ykpaiHCBKHX OIlepaTopiB MOOUTBHOTO 3B SI3KY, SIKHH

KitienT 3a3Havae y 3asBi Ha mpuemHAHHS, TOTOBOpi (Yroi) Mpo HaJaHHSA OaHKIBCHKOTO MPOIYKTY a0 B 1HIIMX

3asBax Kiienra y Bigminennsx banky a6o 3acobamu C/1O 10 i migrBepmxenuii KirieHToM, Kk HOMep TenedoHy 3a

JOTIOMOTOI0  SIKOTO MOK€ TIPOBOAMTHCA JAWCTaHLiliHa aBTeHTH(]ikamis KiieHTa, yKiIaJeHHS NpaBOYMHIB,

o0CITyroByBaHHs, MiATBEepIXeHHS (QinaHcoBux omepanii (OTP), noBimomsieHHS po3Mipy HOpOCTPOUYEHOI

3a00pTroOBaHOCTI, HEYCTOWKH Ta IHIMUX TUIATEXKIB.

Hudpora kapTka — OaHKIBChKA IUIATIXHA KapTKa JI0 OAHKIBCHKOTO MOTOYHOI'O PaxyHKY, siKa BUIIYCKA€ThCS 0€3

(i3MYHOrO HOCIS, 10 MICTUTH B €NEKTPOHHIH (opMi AaHi, HEOOXiAHI IS 1HILIFOBaHHS IUIaTLKHOI omepauii Ta/abo

3MIACHEHHsS IHIIWX Omepariid, BU3HAYeHHWX JoroBopoM, ki Kiienty mnosimomisie bank. LludpoBa kapTka

nependayae 3iiCHEHHsT 0€3rOTIBKOBUX OIEpalliil B TOPTiBENbHIA Mepexki Ta B Mepexi [HTepHeT 3 BUKOPUCTAHHIM

ii pexBizuTiB. Ludposa kapTka Moxxe OyTn Bukopucrana Kiientom s 3aificHeHHs omepauiid yepe3 OaHKOMATH,

110 TO3BOJISAIOTH 3MIHCHEHHS OTlepalliid 0e3 BUKOPUCTAHHS ILIATIXHOI KapTKH Ha (hi3UIHOMY HOCII.

Bci iHm Tepminm BKUBAIOTHCS B IIboMY JlOroBOpi B 3HAa4YEHHSIX, SKMMHA BOHM BH3HA4Y€HI 3TiTHO 3 HOPMAaTHBHO-
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MpaBOBUMHU akTamMu HariomansHOTO OaHKy YKpaiHW, IHIMMMH aKTaM{ JII0Y0TO 3aKOHOJABCTBA YKpaiHW Ta
npasuiiamu MIIC.

Hudposuii Bracuopyunmii mignuc (LBII) - BmacHopyunwmii mignuc ¢(izmuHOi OCOOHM, CTBOpEHWI Ha eKpaHi
€JIEKTPOHHOI'0 CEHCOPHOI'O IIPUCTPOIO Ta HEPO3PUBHO IIOB’A3aHUH 3 €EKTPOHHUM AOKYMEHTOM, HiAMUCAHUM UM
1 IITHCOM.

Yar-00T - AUCTaHUIAHMN KaHan OOCIYrOBYBaHHS, IO AO3BOJISIE B PEKMMI PEalbHOrO 4Yacy 3AIHCHIOBATH OOMiH
MUTTEBUMH TIOBiTOMIEHHsMH Mixk KiieHTomM Ta BaHkoM, a TakoX Mae JOCTYMHHUI cepBic (OMINi0), MO Hamae
MoxuBicTh KitienTy otpumaru pan nociyr (Sender, Viber 1a iH.).

Yaenu ciM’i - 4oJNOBIK/IpyknHa ab0 MPUPIBHSHI JO HUX OCOOM, CHH, J0YKa, MACHHOK, MajdepKa, yCHHOBJICHA
0co0a, oco0a, sika repedyBae I OMiKO a00 MIKITyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHAHI 10 HUX 0COOH, 0ATHKO,
MaTH, BITYUM, MadyXa, YCHHOBIIIOBAYi, OMIKYHHU YH ITiKJITyBaJIbHUKH.

Bank ID - cucrema Bank ID HamionansHoro 6anky YKpaiHM — HalllOHAJIbHA CUCTEMa €JIEKTPOHHOI AUCTaHIIHHOT
izenTHdikamii, sika BUKOHY€ QYHKIIT 0071iK0BOi 1 3a0e3meuye 30iiiCHEHHS eIeKTPOHHOT TUCTAaHIIHHOT ineHTUdiKaLi]
(hi3mgHUX 0Ci0 NIIAXOM TIepeaBaHHs EPCOHATPHUX JaHUX KOPHUCTYBadiB a0OHEHTOM ieHTH(ikaTopoM aDOHEHTY
— HajJaBady IOCIYT, a TAKOXK 3/IMCHIOE OOJIIK KIJIBKOCTI Ta 00CATY HajgaHuX abOHEHTaM IOCHYT 3 €IeKTPOHHOT
JUCTaHIIAHOT ieHTH(IKAITI.

CVV2 (Card verification value)/CVC2 (Card verification code) xom - 3—X 3HaUuHHHA KOa OC3IEKH, SKHMA
HaJpyKOBaHWH Ha 3BOPOTHiH croponi kapTku MIIC «Visa Inc.» a6o «MasterCard Worldwide» Binmosimno, abo
KUl BimoOpaxkaeTbes 3a BiamoBimHuM 3amutoM Kiienta y CHO 10 micns ycmimuoro migrBepaxenHs Kiientom
3anuTy 3a nornomoror OTP i BUKOpHCTOBYETHCS, SIK JOAATKOBHM 3aXMCT BiX MiAPOOKM KapTKHU Ta 3a0e3MCUCHHS
Oesrrekn nipu oHyaitH 1iarexkax. Homep CVV2 a6o CVC2 e mignucom KiienTa Ta npupiBHIOeThCs A0 [1TH-komxy
NpY OIUIATI TOBAPIB Ta TOCIYT Y Mepexi [HTepHeT.

Click to Pay — crioci0 onmaiiH-po3paxyHKiB KapTkamu Visa/ Mastercard 6e3 BBezeHHs1 KilieHTOM peKBi3UTIB KapTKU
Bpy4Hy mix 4ac o(pOpMIICHHA 3aMOBJICHHS (HE IOKJIQNAETbCd HAa HOMEP OCHOBHOTO paxyHKy («PAN») mms
€JIEKTPOHHOT KOMEPIIil), IKUH 3MEHIIIyE PU3UK [TaXpaicTBa Ta 3a0e3edye BUIINI pPiBeHb YCIIITHOI aBTOPHU3AIlii.
Kox MCC (Merchant Category Code) — 1ie 4-3HauHUil KOJI, SIKWI BU3HAUA€ KATETOPil0 TOPTiBEJIbHOT TOUYKH 32
XapakTepoM ii JiIIBHOCTI, 3TiTHO 3 KITaCH(IKAIi€r0 MiXKHAPOTHHUX TUIATIKHAX CHCTEM.

QR —koa (aHrj. quick response — MBHAKHIA BiATyK) — MAaTPUIHUA KOJ (ABOBUMIPHHUH IITPUX-KOM), Y BUTJISIII
rpagiqHOro 300pakeHHs, SKHH MICTHTh 3aKOJIOBaHy iH(opMalilo II0J0 OTpHUMyBada KowmTiB. BiH wmoxe
nepeiaBaTHCS K 300pakeHHs abpo K 3aKoJoBaHUK y ¢opmati Base64 psnok, mo npencrasisie 1e 300pakeHHs i
MpU3HAYEHUH IS CKAaHYBAaHHS 3a JIOTIOMOTOI0 MOOUTHHOTO TPHCTPOIO, CKaHepa MTPUX-Koay abo mepemadi y
BUTJISA/I MMOCHJIAHHS 3 METOIO IIBUAKOI Ta O€3MOMHUIIKOBOI Mepeiadi PeKBi3UTIB omnepallii nepekasy komris. QR-kox
thopmyetbes 3acobamu CJ1O 10, Ha [naTixkHii CTOPIHIN Ta IHIIUMU TPOTPAMHUMHU KOMILIEKCAMHU.

WEB-Bepcis C1O 10 (WEB-Bepcist) — ouH i3 BHIIIB AUCTaHIIITHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS, 3aco0aMu
SIKOTO JOCTYII I0 PaxyHKIB Ta OTepalliif 3a paxyHKamu 3a0e31edyeThCsl B OyIb-sIKUi ac Ta 3 Oy Ip-sK0oro Opaysepa B
Mmepexi [HrepHer.

2. 3ATAJIBHI HOJIO’KEHHS

2.1. JloroBip BU3HaYa€ yMOBH Ta OPSIOK HalaHHS baHkoM OaHKIBChKHX MpoayKTiB KiieHtam.
2.2. JIoroBip MIiCTHTh JACTAIILHHUNA, IPOTE, HE BUUEPITHUI OMUC OKpeMHUX OaHKIBCHKUX MPOIYKTIiB. [HpopMaris mpo
BCl aKTyallbHI YMOBH OaHKIiBCHKHX NMPOAYKTIB, sIKi MpornoHyroThesi KimieHnTy 3a M J[oroBopoM po3Mily€eThesi Ha
odiuifiHomy caiiti banky Ta y Bigninenusx.
2.3. Akuenrtyroun naHuil JloroBip mmisxom miAmucaHHS 3asgBM Ha TpHEAHAHHA abo JloroBopy mpo HamaHHS
0aHKIBCHKOTO TIPOAYKTy, KilieHT 0e33acTepe’KHO IOTO/DKYEThCS 3 yYMOBaMH I1IbOTO JlOrOBOpY Ta OTpHUMYE
MOJKJIMBICTh KOPHCTYBaTHCA OKPEMHUMH OaHKIBCBKMMHU NpPOAyKTaMH, iH(GopMmamis M0Opo sKi po3MmilieHa Yy
BignminenHsx Ta Ha odimiiHOMY caiiTi banky.
2.4. TligkmoveHHs, 3MiHa?, po30JOKyBaHHsI, aeakTuBailis DinancoBoro Homepy KiieHTa moxe OyTu 3iificHeHa
[UISXOM ITOJIaHHS BiJIOBIMHOI MHCHMOBOI 3asiBU y BimnminenHs, a OnokyBanHs (DiHAHCOBOrO HOMEPY MOXKIIUBE
BHKIIIOYHO uepe3 KoHTakT-eHTp, Ipu 1IbOMY MiJICTAaBOI0 BUKOHAHHS Oreparlii OJIOKyBaHHS € BCTAHOBJICHHS OCOOU
3TimHO 3 BUMoraMu banky Ta 3ammc po3mMoBH 3 KitieHToM.
Omnepariis 3 TiIKITIOYEHHs, 3MiHH, OJOKYBaHHs, po30JIOKyBaHHs, AeakTuBallii OiHAHCOBOTO HOMEPY 3IIHCHIOETHCS
He mi3Hime 1 (0gHOr0) poO0oYoro JHS 3 MOMEHTY iHIIIFOBaHHS BiMOBiqHOI oneparii. bank indopmye KiienTta npo
CTaTyCc BUKOHAHHS OTIepaIlii MmiIKII0YeHHS, 3MiHH, OJOKYBaHHS, po30JIOKYBaHHs, AeakTuBallii GiHaHCOBOTO HOMEpY
SMS-TIOBIJOMJICHHSM, Yy pasi:

» YCHINIHOCTI — MiATBEP/PKEHHS, 110 OTEpAaIlis 3IiiCHeHa YCITIIIHO;

» He YCHIIIHOCTI — MOBIJIOMJICHHS, IO OMNEpAIlil0 HAMPaBJICHO Ha oompaimoBanHsa. [licns ycmimHOro
BUKOHAHHS OTepariil KITIEHTY HapaBIIIE€THCS SMS-TIOBITOMJICHHSIM PO YCIITITHICTb.

2 Mosxusa epes CJ10 IO micis BipoBakeHHs BiamosigHoro ¢pyuxmionany B CJI0 I0.
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[Tinkmrouenns/3mina PiHAHCOBOTO HOMEPY MPHBOIUTH J0 aBTOMAaTHYHOI 3MiHHM HOMepy TeledoHy, SKuii OyB
3a3HavyeHuit as texnonorii 3D-Secure Ta mocnyru sms-0aHKiHT He mi3Hime 1 (0IHOTO) pobOYOro JHS 3 MOMEHTY
IHII[IFOBaHHS BiAMOBIHOI orepartii.

2.5.BiamoBinHuii IpaBOYHH Jli€ 3 ypaxXyBaHHIM YMHHUX Tapudis baHky.

2.6.KiieHnT Hece BUKIIIOYHY BIiANOBINATBHICTE 33 30€pEKEHHS Ta HEPO3TOJIOMIEHHS JaHNX, 10 BUKOPHCTOBYIOTHCS
BankoM mis Horo inentudikanii (iHauBigyanbHa oOmikoBa iHdopmaris, Jlorin, I[lapons, ®iHaHcoBuii HOMEpP
TOIIIO).

2.7.Topsamok 3minn PiHAHCOBOTO HOMEPY, IHITNX KOHTAKTHHX HOMEpIB TeleOHy Ta aJipecH €IeKTPOHHOI MOIITH
Kiienra:

2.7.1. 3mina ®iHaHCOBOrO HOMEpY, IHIIMX KOHTaKTHHX HOMEpIiB TenedoHy 3amidcHIOEThCS KimieHTOM nuisixom
3BEPHCHHS 10 BiIiJIeHHSA baHKy 13 BiIITOBITHOIO ITMCEMOBOIO 3asBOIO.

2.7.2. 3MiHa ampecu eJIEeKTPOHHOI IMOIITH 3MIHCHIOEThCS KITiEHTOM MIISTXOM 3BEpPHEHHS IO BinAiUIeHHS banky i3
BIJIMOBITHOIO HCBMOBOIO 3as1Bot0 (200 3acobamu CJ1O 10 3a TexHIYHOT MOKIHBOCTI).

2.8. KiieHT Hece yci pU3HMKH Ta HETAaTHBHI HACHIJIKHA BTPAaTH Ta HE3aKOHHOTO 3aBOJIOJIIHHSA MOOLIBHUM Tele)OHOM
Ta/abo BiamoBimHOIO SIM-KapToto i3 3akpituicHUM 3a HUM DiHAHCOBUM HOMEPOM, SKIIO BiH HEBIAKIAIHO HE
noBigoMuB 1po e bank uepe3 KoHTakT-leHTp 4r y Oynb-sIKUH 1HIIUH JOCTYTHUHN Ta eEeKTUBHUHN CIOCiO, 110 He
CYIEPEUUTh MOJIOKEHHAM LHOro JloroBopy Ta BUMOraM YMHHOTO 3aKOHO/IaBCTBA.

2.9. KiieHT MOTOMKY€EThCS 3 THM, MIO HOTO OYAYyTh TOBIOMISTH OyIb-SKAM YWHOM Ta B Oyab-skiid dopwmi,
BKJIIOYAIOYH, Q¢ He OOMEXYIOYHCh, NUIAXOM HAJCWIAHHS JMCTIB Ta IHIIWX MOBIJOMIIEHb (ITMCHMOBHX Ta
CJIEKTPOHHUX): Ha ajpecy HOro MpOKMBaHHA MOIITOIO, Kyp’€poM, ocoOucTo, Ha Horo e-mail, Ha diHaHCOBUI
HOMep a0o iHIIMK KOHTaKTHHI HOMep TenedoHy ToIo, 3 iHpopMaIiero Mpo OaHKIBCHKI MPOJAYKTH i MOCTyrH baHky
Ta TPOIO3HIIISIMI CKOPHUCTATHUCA OyIb-IKMMH OaHKIBCBKUMH TpPOAyKTaMH 1 mocimyramu banky. Butpatn Ha
nocraBky KiieHTy 3a3HaYeHHMX BUIIE MOBIJIOMIICHB MOKJIANatoThcs Ha bank. KimieHT Takox Hajae CBOKO 3rofy Ha
nepeaady iHgopmamii TpeTiii CTOpoHi (KOJEKTOpChKil Kommadii), sika Oyne mistu Bix imeHi banky, 3 meroro
repeBipku Beiei iHpopMmarii, momanoi Kiienrom banky 3 Meroro orpumanHs Kpenuty, B OpSIKY BH3HAYCHOMY
3aKkOHOAAaBCTBOM VYKpaiHM Ta 3 JIOTPHMAHHSIM BCTAHOBJICHHX 3aKOHOJABCTBOM BHMOT IIOJO B3aEMOMIl i3
CTHOKMBa4aMH IPU BPETYJIIOBaHHI MPOCTPOUEHOi 3a00proBaHocTi. JlaHa 3roja HalaeThCsl Ha HE BUBHAUYEHHUH CTPOK,
MIpU3HAaYeHa JIJIs CHCTEMAaTHYHOTO BUKOPHUCTAHHS Ta € JifiCHOI0 He 00MeXeHHUI TIepio Jacy.

2.10. KumienT (abo #ioro 3aKkOHHHMIA MPEACTaBHUK) 30008 A3aHMH He Mi3Hime 3 (TPhOX) KaIeHJAPHUX MICSIIB 3 1aTH
HACTaHHs 3MiH BJaCHUX MEepCOHANLHIX a00 KOHTAaKTHUX JAaHuX npoindopmyBatu baHk mpo Taki 3miHH, a came (ane
HE BHKJTFOYHO):

- 3MiHM ab0 BTpaTy YMHHOCTI ieHTH}IKamiiHNX HokyMmeHTiB Kiienra, ski Oynmu mamani Kiientom mo banky
npuykiagani Jlorosopy;

- 3MiHM ab0 BTpaTy YHMHHOCTI ileHTH(iKaLidiHUX NOKYMEHTIB JAepKareis KapTku, Ha iM s sikoro KiieHT
0(pOopMHUBIOIATKOBY KapTKy 1o BiacHoro 1P, ski Oyim Hanani KimiearoM no banky npu ykinamgansi Jlorosopy;

- 3MIHH aAPECH peecTparlii MicIls MPOKUBaHHS a00 3MiHU aapecH (PaKTUIHOTO TTPOKUBAHHS,

- 3Mian @iHaHCOBOTO HOMEPY ab0 IHIMUX KOHTAKTHUX HOMEPIB TelIeOHIB;

- 3MiHM a/IpecH eJIeKTPOHHOI MOIITH;

- peectpamii abo mnpunuHeHHs peectpanii  Kiienta sk ¢izudHoi ocoOu-mimpueMus y €auHOMY
Jep >KaBHOMYPEECTP1 IOpUANYHHX 0Ci0, Qi3UIHUX OCIO-MIANPHEMIIB Ta rpoMaachkux Gopmysans (€/PTIOY);

- HabyrTa Kiienrom crarycy PEP;

InpopmyBaHHs TIpO 3MiHM BIACHUX MEPCOHATHHUX a00 KOHTAKTHHX IAHWX 3IIHCHIOETHCS IHUITXOM OCOOHCTOTO
3BepHeHHs Kiienta no BanHky i3 HajgaHHSIM MiATBEPDKYIOUYHMX JOKYMEHTIB (SKIO TakKi JOKYMEHTH MependadeHi
YUHHUM 3aKOHOZABCTBOM Y KpaiHH).

2.11. KiieHT TOBIMOMIIEHH Ta TIOTOKYETHCS, 0 mpH 3aiicHenHi peectpartii B CJ1O 10 3 meroro Inenrudikarii ta
miJ 4yac OTpuUMaHHS OaHKIBCHKHX TIOCNIYT, BHU3HAYeHHX Y LboMy JloroBopi, mepeBipka Ta OTpPHUMaHHS
izeHTH}iKamiiHUA JaHUX IIOJO0 HHOTO B T.Y. EJIEKTPOHHUX BEPCid IOKYMEHTIB, SIKI MOXYTb Hpea SIBIATHUCS
(HamaBaTHCs) HUIM, MOKe OYTH 3/IIiICHEHA 3a JIOTIOMOTOI0 EIEKTPOHHUX KaHAIliB KOMYHIKaIliil, a caMe MeCeHKepiB
(Sender, Viber, Yar-6or, Facebook Messenger Ta iHmi), mnara 3a TnepenaBaHHS Ta/ad0 OTPUMaHHS
ineHTudikamiiaux nanux uist KitienTa npu ibomy BifICyTHSL.

2.12. bank mus 3pilicHeHHs BimmaneHoi mucTaHmidHOI imeHTHdikamii Ta Bepudikamii KiieHTa BUKOpHUCTOBYE
HacTynHi cepBicu/TexHonorii Meton PPO, Bank ID, BKI Ta iami (3a He0OXiTHOCTI).

2.13. KitieHT MOBIIOMJICHUH Ta MOTOJKYEThCS, IO JJIs 3MIHCHEHHS BiJUIaJIeHOI AMCTAHINIIHOI igeHTU(IKamii Ta
Bepuikauii KnieHra BiH Hagae 3romy Ha OTPUMAHHS:

e 3 J1I4 - enextponHux komiit nokymentiB (ID kaptka abo 3axkopmoHHME macnopt (B pasi BiacyTHocTi ID
kaptkn ), PHKOIIII, MeTamanux, o CTOCYIOThLCS eIEKTPOHHOTO MOKyMeHTy, pdf, hoTo 3 E-macmopty;

e noctymy O.Bank no xamepu moGinbHoro mapucroro Kmienta amns 3aiiicneHns ¢porodikcauii Kiienra npu
npoBeneHHI ineHTHdikanii Koieara 3 Bukopucranasim Metoxy PPO, /115 Ta 30epekeHHs €TeKTPOHHUX
¢aiinis B 6a3i banky:

e 3 bKI - indopmarii momo kpeautHoi icTopii Ta manux Kiienra;

e 3a gonomoroto cuctemu Bank ID nepconansaux manux Kiienra.

2.14. Bank Moxe 3fiiicHIOBaTH Bepu(iKallilo KII€HTIB NUISIXOM oTpuManHs depe3 Cucremy Bank ID HBY/
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IIeHTHIKAMITHIX JaHUX KITi€HTa Y pa3i 0JJHOYaCHOTO JOTPUMAHHI HACTYITHHX YMOB:

® PH3HK MUJIOBHUX BIMHOCHH 3 KIi€HTOM ((piHaHCOBOi omepairii 0e3 BCTAaHOBJICHHS IUJIOBUX BiIHOCHH) €
HU3BKUM;

e 3arajbHUil JIIMIT Ha TPOBEACHHS BUAATKOBHX (DiHAHCOBHX Olepaliii 3a BciMa paxyHKamMH Ta
€JIEKTPOHHUMH ramMaHusiMu, Bigkputumu Kiienty B Banky, He mepesuurye 400 Tvcsd IrpH Ha Micslb
(exBiBaJICHT) Ha TIEPiOJT BOEHHOTO cTaHy 1 40 THUCSY TPH HA MiCSAIh (€KBIBJICHT) TICIISI HOTO 3aKiHYEHHS Ta
400 THCsY I'pH Ha PiK (€KBIBAJICHT);

e 3araJbHUIl 3aJMIIOK 32 BCiMa paxyHKaMH Ta €JIEKTPOHHHMHU TaMaHIsIMH, Bigkputumu Kiienty B Banky,
He nepesuinye 400 THcAY TpH (EKBiBaJIEGHT) Ha MEPioJ BOEHHOTO cTaHy Ta 40 THcAY IpH (€KBiBaJICHT)
TICIIST HOTO 3aKiHYESHHS.

Sxmo, 3a pesynpTaramMu mpoBeneHHS baHkoM KoHTpomro goTpuMaHHsA KirieHTOM BIANOBITHUX JIIMITIB,
nepeadaueHNX y IbOMY IYHKTi, OyAe BHSABICHO iX mopymeHHs - baHk Onokye (iHaHCOBiI omepauii 3a Takum
PaxyHKOM.
st 3uaTTS OmokyBaHHs KimieHT 3000B’s3y€ThCSl TIPOUTH MTOBHOIIHHY iMeHTH(DiKaIlif0 1 BepudiKallifo - BiamaaeHo
abo y BiginenHi banky.
Iocayra enextponnoi igentudikanii Cucremu BankID HBY noctynna KiienTy 3a ymMOBH AOTpUMaHHS HUM
HAaCTYyMHUX 000B’S3KOBUX BUMOT:
e 3a0e3nedeHHs KOH(DIAEHIIMHOCTI 00IiKOBUX AaHuX AocTymy KiieHTa (HE pO3TONIOmIeHHs iHIIUM 0co0aMm)
Ta HEMOXIIUBICTH JOCTYIY /IO HUX 1HIIUX 0Ci0;
® HEBiAKJIAJHE TMOBiOMIEHHA baHKy mpo mimo3py abo ¢akr xommpomerarii 0ONIKOBUX JaHUX JOCTYITY
KienTa;
e HajaHHS JAOCTOBipHOi iH(popManii, HeoOXimHOI I OTPUMAaHHS TOCIYTH ENeKTPOHHOI ineHTUdiIKamil
Cucremu BankID HBY;
® CBO€YACHE, 0 BUKOPHUCTaHHS MOCIYTH €NeKTPOHHOI ineHTHdikalii, HamaHas banky iHpopwmarii mpo 3MiHy
nannx KiieHTa, siki BUKOPHCTOBYIOThCS ISt iepenaBanHs 3acodamu Crucremu BankID HBY;
e He Bukopucranus mocinyru EI Cucremu BankID HBY y pa3i He akTyanbHOCTI JaHUX KOPHCTYBaua,
HagaHux HUM Al;
® MPOXO/KCHHS TPOLEAYPH aKTyallizalii JaHUX KOPHCTyBada y CHOCIO Ta CTPOKH, BCTAHOBJIECHI Y AOTOBOPI
Mik Al Ta KopruCTyBaveM.
2.15. baHK HE BCTaHOBJIIOE HOBI JUIOBI BITHOCHHU (Y T.4. BIZIMOBIISE ¥ BIIKPUTTI PaXyHKY), & TAKOXK HE MATPUMYE
iCHyIOYi /IiJIOBI BiTHOCHHH (y T.4. BIIMOBJISIE y TPOBEJCHHI (PIHAHCOBUX OMepalliif, po3pHBa€e IiNOBI BiJHOCHHH,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUITAJKaX:
- SKOIo 37AiMcHeHHs imeHTHdiKkamii Ta/ado Bepudikamii Kiienta € HemMoxmuBuM abo sSKmio B baHky BUHHKae
CYMHIB CTOCOBHO TOT0, III0 0CO0a BUCTYIAE Bijl BIACHOTO IMEHI;
-BCTaHOBIIeHHA KITlieHTYy HETPUIHHATHO BUCOKOTO PU3HKY;
-HeHanaHHsA KiieHToM HEOOX1MHUX M1 3MIMCHEHHS HaJIeKHOT ITepEBIpKH KITi€HTa TOKYMEHTIB YH BiIOMOCTEH;
- moxanHsa KiientoMm um #ioro mpeacraBHrkoM baHky HemocToBipHOi iH(opMarii abo momaHHs iHGOpMaIii 3
METOI0 BBEJICHHS baHKy B oMaHy;
-SIKIIO 3[IIHCHEHHS 11eHTUdIKaIlii 0cO0H, Bl iIMEHI a00 B iHTepecax sKOi MPOBOAMTHCS (piHAHCOBA omepallis abo
BCTaHOBJICHHS BUT0JI00/IepKyBada (BUroJoHa0yBaya) 3a (piHaHCOBOIO OIEPALIIE0 € HEMOXKIIMBHM;
- sxmo KimeHT BKIFOUEHHWH A0 Tmepelniky ocid, MoB’S3aHUX 3 MPOBADKEHHAM TEPOPUCTHYHOI MisITBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapoHi caHkIii (nani — [Tepemik oci0), 3a BUHATKOM BUTIAJIKIB, Tiepea0aueHIX
pe3omomismu Pagu besneku OOH;
-sxmo KiieHTt mie Bix iMeHi Ta 3a qopydeHHsIM oci0 Ta/abo opranizarii, ski BkimtodeHi go Ileperniky oci6 (3a
BHHSTKOM BUIAJIKiB, IependadeHux pe3omtomnisiMu Pagu besneku OOH);
- ko baHky Bifomo, mo KoHTpareHTOM (hiHaHCOBOI omepaillii a00 (iHAHCOBOKO YCTaHOBOO, sKa 3a0e3redye
3miiicHeHH i€l (hiHaHCOBOI omepallii, € ocoOu Ta/a0d0 oprasizailii, IKHX BKItOUeHO 10 Ilepeniky ocio;
- sIKIo baHk Mae migo3pu Moa0 HEBIAMOBIMTHOCTI XapakTepy (iHaHCOBOI omeparlii 10 HamaHux Kiieatom abo
HOT0 KOHTpareHTaMu CyMpOBiTHUX JOKYMEHTIB.
-axkmo Kiient Brmrouennit 10 Peectpy oci0, sskuM 0OMeXeHO TOCTYI A0 TpajbHHUX 3aKiIaiB Ta/abo ydacTh B
a3apTHHX irpax, SKIO y 3a3HadeHoMy PeecTpi micTuThCs iHOpMAIlis PO BUKOPUCTAHHS TaKUMH OCOOaMH
KPEUTHUX KOIITIB JUIsi BHECEHHSI CTaBOK.
2.16. bank Mae mpaBo BiIMOBUTH Y TPOBEICHHI Mi103pinoi iHaHCOBOI onepariii.
2.17. BaHk y pa3i NpuUUAHATTS pIllICHHS MIOJO0 BIJIMOBU BiJ MIiATPUMAHHS IIJIOBUX BiHOCUH (0OCIYrOBYBaHHS
KitienTa) msxom po3ipBaHHS AUTOBHUX BiJHOCHH:
-3aKpHUBa€ BiIMOBITHUI paxyHOK (Ta mpunuHse miro BIIK, 3a ix HaIBHOCTI), AKIIO omepallii 3a MM paxyHKOM He
3MIIHCHIOIOTHCS MTPOTITOM TPHOX POKIB MOCHLIB 1 HA IBOMY PaxyHKY HEMa€ 3aJIUIIKY KOIITiB;
-3aKpHUBa€ BiANMOBIIHMIA paxyHOK (Ta npununsie aito BIIK, 3a iX HasiBHOCTI) y pa3i HAABHOCTI 3JIMIIKY KOLITIB Ha
paxyHKy ITiCJs MPOBEEHHS 3aBEPIIANBHUX Ofeparliid (HapaxyBaHHS BiJICOTKIB, CTSITHEHHS KOMICii, CTSITHEHHS
KpeauTHOi 3a00proBaHOCTi, BUKOHAHHA IUIATDKHOI IHCTPYKIi Ha MPUMYCOBE CIUCAHHS (CTSTHEHHS) KOIITIB,
BUIUIATH KOIUTIB TOTIBKOIO, TepepaxyBaHHS 3ajMIIKy KOINTIB 3a HagaHuMH Kii€eHTOM pekBizuTamu) ado
30epiraera oOJiKOBY€ AJIs TOAANBIIOTO MOBEepHEHH: KomTiB KimieHTy mix yac roro 3BepHeHHs 10 baHKy;
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-3aKpuBae paxyHku (ta npunuHse giro bIIK, 3a ix HasgsBHOCTI), Ha SIKi HAKJIAJACHO apellT AepKaBHUM/TIPUBATHAM
BHUKOHABLEM, 32 YMOBHU JOTPUMAaHHS MOPSAKY, BU3HAYEHOI'O 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO
BUKOHaHHs 0aHKaMH 3aXO0JiB IOJI0 apEIITy KOILUTIB Ha paxyHKaX KIi€HTiB, CHHUCaHHS baHKOM KOIITIB i3
paxyHKIB IUTATHUKIBIIOAATKIB;
bank moeinomiisie Kitienta npo po3ipBaHHs AiI0BUX BifHOCHH. CTOPOHU JTOMOBHJIMCH BBa)KATH TaKi
MOBiJOMJICHHS 3pOOJICHUMH HAJIECKHUM YHHOM, SIKIIO BOHU OyIyTh 31iHCHEHI OHUM 3 HACTYITHUX CIIOCO0IB:
- y TIUCHMOBIH (hOpMi pPEKOMEHIOBaHHM JIMCTOM/KYp’epoM/ abo BpydYeHI OCOOMCTO 3a aapecor0 MPOXKHUBAHHS,
skaranana Kimiearom mo banky, abo BpydeHi npu ocobrctoMy 3BepHeHHI KitienTa no banky; nmpu npomy y pasi
HampaBlieHHS TOBiJOMJIEHHS 3aco0amMH MOINTH/KYp €PChbKOi Ciry:kOM moBigomieHHs KiieHTa BBa)KaeThCs
3MICHEHNM B MOMEHT OTpPHMaHHsS baHKOM KBWTaHIII MOIITOBOTO BiIIUICHHS/KYp €PCHKOI CIY>KOM TIpO
BiJIITpaBJICHHS BiAIOBITHOTO PEKOMEHIOBAHOTO JincTa KimieHTy 3a ajpecoro ioro mpoXuBaHHS (peecTpartii).
- Hagicnani bankom moBinominenns B cuctemi CJ1O 10, npu npomy KilieHT BBaKa€ThCs HAJICKHUM YHHOM
MIOBIIOMJICHUM Y JIeHb PO3MIIIIEHHS TAKOT'O MIOB1IOMIICHHS B 0cOoOMCcTOMY KabineTi Kirienra;
- Hamicnani bankoM Ha ampecy enekTpoHHOI momTH abo Ha DinaHcoBwii HoMep (abo Ha IHIMMIA HOMED
MoOiIpHOTO Tenedony Kiienta, sikio Kinient camoctiitno B CIO 10 3miHuB HOMep MOOLIBHOTO TesiehOHY ISt
nocnyru «SMS-bankiar»); npu npomy KitieHT BBaKa€ThCsl HAJIEKHUM YHHOM TOBIJOMJIGHUM Y JEHBb
BiJnpaBleHHs] baHKOM TaKoro MOBiIOMIICHHS.
Pazom 3 moBimomierasM KirienTta oo po3ipBaHHS TiI0BHX BigHOCHH baHk 0J0Kye BCi MPUXiIHI Ta BUAATKOBI
omepauii 3a Paxynkom i 3akpuBae Paxynok. [Ipu nupomy:
- sxkmo 1o Paxynky He odopmieno sxkomnoi BIIK abo crpok nmii BIIK 3akinuuBcs Oinmbiie 30 (TpuIusTH)
KaJICHIapHUX JHIB IO JaTH BiAmpaBieHHs noBigoMieHHs Kimienty mono 3akputtsa PaxyHky, To baHk 3akpuBae
Paxynok uepe3 10 (mecsitb) poOoOuMX IHIB 3 JaTW BiJIpaBicHHs MOBiAOMICHHS KIieHTYy M0N0 3aKpUTTS
PaxyHky;
-sixmio 1o Paxysky odopmiena BIIK i3 unHHUM cTpokoMm fii, To bank 3akpuBae paxyHOK depe3 30 (TpHIIATS)
KaJICHJIapHUX JTHIB 3 IaTH BiApaBIIeHHS moBinomieHHs KitieHTy mo/10 3akpuTTs PaxyHKy.
Bank nosimomisie KiieHTa He MeHmIe HiX 3a 72 TOIXMHHM O HACTaHHS JaTH NMpU3yNUHEHHS HamaHHs [locmyrm
enektponHoi imeHTudikanii Cucremn BankIlD HBY /6nokyBanHs (BiAKIHKaHHS) OOJIKOBHX IaHHUX OOCTYITY
KimieaTa y BuUmaaKy 3aBYacHO BCTAHOBIICHOI IIAHOBOI JaTH  NPHU3YNMUHEHHS\3yMMHEHHS  HaJaHHS
nocayr / OnokyBaHHS  (BiIKIMKaHHS) OOJIKOBUX jJaHux jgocryny Kirienta nuisxom Hampaienns [TVIII-
nosigomiteHHs/ CMC-110B1IOMJIEHHS.
2.18. Ha Bumory banky, KirieHT 3000B’s13aHMiA HaAaTH JOKYMEHTH Ta BiZIOMOCTI, HEOOXiAHI 1 ineHTudikamii Horo
ocobu, BHUBUYEHHA c(epu HOro IisUTBHOCTI, (DIHAHCOBOTO CTaHy, aHallizy HOro (IiHAHCOBHX Omepariid, JUIs
akTyamizauii nanux npo KiieHTa (OTpUMaHMX Ta iCHYIOUMX IOKYMEHTIB, JaHHUX Ta iH(QOpMamii mpo HBOTO), IS
aHali3y Ta BHSBIIEHHS (DIHAHCOBHX OINepalliil, 1o MiAIATaroTh (iHAHCOBOMY MOHITOPHHTY, Ta iHIII mependadeHi
3aKOHOJIABCTBOM JOKYMEHTH Ta BiJIOMOCTI 3 METOI0 BHKOHAHHS BHMOT 3aKOHOJABCTBA y cdepi 3amobiraHHs Ta
npoTuaii Jieramizamii (BiJIMUBAaHHIO) JOXOMIB, OJCPKAHUX 3JIOUMHHUM IIUISAXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIODKEHHS 30p0Oi MacoBOTO 3HHUIICHHSA. BIAMOBIAHO 110 BHYTPIIIHIX HOPMAaTHBHHUX
MIOKyMEHTIB baHKy Ta YHHHOTO 3aKOHOJABCTBAa YKpaiHW. Y BUHaaky HeHagaHHs KirieHTomM Ha BHMOTY baHKy
HEOOXITHUX JOKYMEHTIB Y BiJJOMOCTEeH a00 YMHCHOTO HaJlaHHS HENpPaBIMBUX BiJOMOCTel mnpo cebe bank
BigMoBIsie KitienTy B 00cyroByBaHHi.
2.19. llpuennanusam no Horosopy KiieHT nae 3romy / m03Bif:
- Ha HajgaHHs bankom iHQopmMarii, Mo cTaHOBUTH OAHKIBCHKY TaeMHUIO, Ha Woro diHaHcoBUil HOMep, abo
iHmmi HoMep MoOimbHOTrO Tenedony Kiienta (sxmo Kumient camoctiino B CJIO 10 BukoHaB 3MiHY HOMEpY
MOOiTBEHOTO TenedoHy Il mocayra SMS-0aHKiHT), eIEeKTPOHHY Ta/a0o MOIITOBY aapecy, 3a3Ha4eHi Y BiIIOBiqHIT
3asBi Ha mpuenHaHHs (a0o JloroBopi mpo HamaHHSA OAHKIBCHKOTO IMPOIYKTY, ab0 3asaBi Mpo 3MiHY IEPCOHATHHUX
JaHMX).
- Ha 30MpaHHs, HAKONMHMYEHHS, BUKOPUCTAHHS Ta OOpoOKy HOro mepcoHaNbHUX NaHWX, BIAMOBIZHO OO 3aKoHY
VYkpainu «IIpo 3axucT mepcoHaNbHUX JaHWX», OTPUMaHUX Npu GopmyBaHHI ba3u nepconanbHux gannx «KimeHTH
AT «Imest bank», », a TakoX IJIA IJIeH 3amo0iraHHs Ta MPOTHIL Jieramizarii (BIAMUBAHHIO) JOXOIIB, OJEepKAHUX
3JIOUMHHUM NUIIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUINCHHS;
- Ha 30ip, 30epiranHs, BUKOPHCTaHHS Ta momupeHHsa iH(opMmanii mono KiieHTa Ta KpeAUTHOTO MPaBOYUHY, Y
TOMY YHCII, iHpOpMaIIii, sKa MiICTUTHCS B JepKaBHUX PEECTpax Ta iHIINX 0a3ax IMyOIiYHOTO KOPUCTYBaHHS, 3T1IHO
3 3akoHoM Ykpainu «[Ipo opranizaiito popMyBaHHs Ta 00Iry KpeJUTHUX 1CTOPii»;
- Ha Tepenadyy 4YacTKOBOro abo MOBHOro mpaBa OOpOOKHM Ta BHUKOPUCTaHHS HOrO MNEPCOHAIBHUX JAaHUX,
(hOoTO3HIMKIB IHIIMMH Cy0’€KTaMHU BiIHOCHH, ITOB’SI3aHUX i3 MEPCOHAIBHUMH JaHUMH, 30KpeMa, ajie He BUKIIOYHO,
y BUINAJKaX: BIACTyMJIeHHS baHkoM mpaBa BHMOTHM 3a BIATIOBIAHMM JIOTOBOPOM (YroIOI0) TPO HaJaHHS
0aHKIBCHKOTO MPOAYKTY; mepenadi bankom mpaB BukoHaHHS (DYHKIIN, MOB’SA3aHUX 3 HaJaHHSAM IOCIYT 3a UM
JloroBopoMm, NLIAXOM 3allydeHHS 30BHIIIHIX HE3aJIeKHUX CTOPIH Ha JIOTOBIpHIA OCHOBi; HamaHHS baHky
KOJIEKTOPCHKUX, KOHCAJITHHTOBHX TOCIIYT, @ TAKOX IOCITYT 3 KOHChEPXK-CEPBICY Ta B IHIINX BHITAKaX;
- Ha BHUKOPHCTaHHS ayJio- Ta BiJeoMmarepialiB i3 BiATBOPEHHSIM rojiocy/300pakeHHs KiieHta y mimsx, 1o
OB’ s13aHi 13 MPOBeACHHIM poOOTH 3 MoBepHEeHHs 3aboproBanocti KitienTa nepen bankom;
- Ha PO3KPHUTTA, TOMHpPEHHS B OyAb-akuii croci® indopmarii, Mo MICTHTh OaHKIBCBKY TAa€MHHUIIO Ta/abo
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TIepCOHANbHI J1aHi, B TOMY 4HuCI HamgaHoi KiieHToM B 3B’S3Ky 3 YKJIAQIaHHAM Ta B IPOIECi BUKOHAHHS ITHOTO
HoroBopy MIIC Ta/a6o unenam MIIC 3 meroro 3milicHeHHs 0OMiHY iHQoOpMaIi€o mpo crnocoOu 3aiHCHEHHS
axpachbKuX Iiil, a TakoX i KOHQIACHIIHHOTO BUKOPUCTaHHS B iHTepecax KiieHTa 3 MeTor 3amobiraHHS
36uTkiB KimienTa ta banky BHacIioK HecaHKIiIOHOBaHOTO BuKoprucTanHs BIIK TpetiMu ocobamu;

- Ha orpuMaHH Bix banky iHpopmarii Ta mporno3umii o0 6aHKIBCHKHX MPOAYKTIB Ta Mociyr baHky.

- Ha 0e3cTpokoBe npaBo baHKy Ha BUKOpPHCTaHHS NepCOHAIBHUX AaHuX KiieHTa 10 MOoMeHTY BUKOoHaHHA bankom
BCiX BHMOT 3aKOHOJABCTBA IMONO 30€peXeHHS JOKYMEHTIB Ta iHQopmamii Tpo KII€HTIB Ta 3fifiCHEHI yroawm i
oreparii;

- Ha mepenauy JnaHux/iHdopmamii, Mo MICTATH OaHKIBCbKY TAa€MHUIIO, KOMEPLIHHY Ta€MHHUIIO, TAEMHHIIIO
Ha/aBaya IJIATDKHUX IOCIYT, TAEMHUIIO (iHAHCOBOrO MOHITOPHHTY IHIIMM HaJaBayaM IUIATDKHHUX IOCIYT B
paMKax HaJaHHS MJIATIXHUX [OCIYT;

- Ha mpoBeneHHs BineoBepudikarii Kimenra, Ha doTodikcanito Kiienra ta/abo expany i3 300paxkenHsM KiienTta
Ta BIAMOBIIHUX JOKYMEHTIB, 110 MTPEI ABIAIOThCS KimieHToM;

- Ha BHTOTOBJICHHSI Ta 30epekeHHs ¢oTo Ta/abo Bimeodikcanito KiieHnTa, B ToMy uuchi Ha QOTO3HIMOK Ta/abo
BigeoQikcalilo MmiJ 4Yac 3HAXOKEHHS KapTku B pykax Kiienrta, Ha BuUTOTOBIEHHS (QOTO3HIMKA Ta/abo
Bimeodikcariito mij] 9ac 3HaAXOKEHHS PO3TOPHYTOr0 MACMOPTy TPOMAISTHMHA YKpaiHM Ha CTOPIHIN 3 OCTaHHBOIO
akTyanbHo portorpadicro Kiienra (B romy uncni ID-kaptku Kiienra) B pykax Kiienra;

BinmoBa Krienta Bing ¢ororpadysanns Ta/abo Bimeodikcamii Hamae mpaBo banky Biamoutum Kiienty y
BimmaneHoMy BinkputTi KapTkoBoro paxyHky Ta/abo Buaadi KapTky, a skmo PaxyHok Biakputuit/KapTtka Bumana -
TO Y TIOJIAJIBIIIOMY OOCITYyTOBYBaHHi;

- Ha nepenayy CTOpPOHHIM HaJaBayaM IJIATDXHUX TOCIYT iHpopMalii B pamkax BigkpuToro GaHKIHTY CTOCOBHO
BimomocTeit npo BIIP (3ammmiok komtiB Ta icTopis onepartiii 3a ocranHi 30 KaJeHIapHUX JIHIB), 3r0Ja Ha Iepeaavy
sik01 HamaeThesl BmacHukoM BIIP Ha Tepmin He 6imbmie 180 (cTo BiciMaecsaTH) KaJICHOAPHUX JHIB 3 MOMIIMBICTIO 11
BIJIKJIMKAHHS, Ta BIJOMOCTEH JUIs IiHILIIOBaHHS ILJIATDKHOI oOmepallii, 3roja Ha MPOBEICHHs SIKOI HAIa€ThCs
KrienToM npu KO)XKHOMY 1HILIIFOBaHHI IUTaTHKHOT omepartii.

2.20. CTopoHH TIOTOAWJIM HACTYITHWH TOPSAOK 3MiHM yMOB IOro JloroBOpy, SIKMH 3aCTOCOBYETHCS Yy BCIX
BHIAIKaX,KPIM TUX, JUISI SIKAX M JIoTOBOPOM (ZTOAaTKaMH JI0 HHOT'O) BCTAHOBJICHHUH 1HIITHI TIOPSIIOK.

2.20.1. Y pa3si BHeceHHs 3MiH 10 yMOB JloroBopy, B Tomy uncii Tapudis banky (3a punsitkom Tapugis banky Ha
onepauii 3 BIIP, no sxux odopmiiena BIIK), bank He mi3Himte Hixk 3a 30 (TpUALATH) KaleHAAPHUX THIB 10 HAOYTTS
YUHHOCTI 3MiHaMu iHpopMye KiienTa ogamM a0o KiJbKOMa i3 HACTYITHUX CIIOCO0iB Ha po3cya banky:

- Ha odiniiiHomy caliti banky www.ideabank.ua::

- B iHdopmamniitaux noigomienHsax B CHO IO;

-y Mecenmxepax;

-y Micigx po3MimieHHs iHdopMarii st o3HaiiomienHs KimieHTiB y Mepexi Binainens banky.

2.20.2. Y pa3i BHeceHHs 3MiH 70 [IpaBui KOpUCTyBaHHS MiXKHApOJAHUMHE TaTiKHUMU KapTkamu AT «lnes Banky,
BurpaTtaux nimiTiB s onepauiii 3 BukopuctanasiM BIIK, Tapudis banky Ha onepauii 3 BIIP, 1o sikux opopmiena
BIIK, bank He mizHime Hix 3a 30 (TpUAIATE) KAIEHAAPHUX THIB 10 HAOYTTS YMHHOCTI 3MiHamu iHpopmye KirieHTa
0JIHUM a00 KiJIbKOMa 13 HACTYIMHUX CIIOCO0IB Ha po3cy baHky:

- B iHdopmamniitaux noigomienHsx B CHO IO;

-y Mecenmxepax;

-y Micigx po3mimieHHs iHdopMartii 11 o3HaiiomineHHs KimieHTiB y Mepexi Binminens banky.

2.20.3. Y pa3i BHeceHHs 3MiH g0 IlpaBun HagaHHS moOCIyr B CHCTeMi AMCTaHUiiiHOTO oOcmyroByBaHHs «ldea
Online» B AxmioHepHOMY TOoBapucTBi «lmest bank» B dWacTWHI 3ampoBaj)KeHHS HOBHUX TEXHOJIOTiH, IOCIYT Ta
MOKJIMBOCTEH JJIs1 00cmyroByBanHs KitieHTiB un jyist 3[iHCHEHHS HUMU Olepailiid, baHk He Mi3Hille HiX 3a OJIUH
KaJeHJapHUH IEeHb A0 JaTH BIPOBAIKCHHS HOBHUX TEXHOJIOTIH, MOCIYr Ta MOXKJIMBOCTEH Al 0OCIYrOBYBaHHS
KitienTiB um g 3xificHeHHS HUMH oriepamiid iHpopmye KimieHTiB oqHuM a00 KiNbKOMa i3 HaCTYIMHUX CIOCO0iB Ha
poscyn banky:

- Ha odiniiiHomy caiiti banky www.ideabank.ua;

- B iHpopmaniiiHux nosinomuennsx B CJ0O 10O;

-y Mecenmxepax;

-y Mmicusx po3mileHHs iHpopMmaii ans o3HaiomneHHs KitieHTiB y Mepexi BinaineHp baHky.

2.20.4. Po3miieHHs iHPOPMAIIIHOTO TIOBIJOMJICHHS OJHUM 3 BUILE3a3HAYCHUX CIIOCOOIB BBAKAETHCS HAJICIKHUM
BUKOHaHHSIM bankom 000B’s3ky mono iHpopmyBanHs Kiienta npo 3minu [loroBopy, IlpaBun xopucTyBaHHS
MiKHapomHuMH Tiatikanmu kaptkamu AT «Ines bark» ta Tapudis bauky.

2.20.5. KiieHT 3000B’s3aHUN CaMOCTIMHO BiJICT€KYBAaTH HAasBHICTh 1H()OpMAIlIHHUX MOBIJOMJICHB IIIOJ0 3MIiH JIO
HoroBopy, [IpaBun kopuctyBaHHS MixHapomHuMH IuiatbkHUME KapTkamu AT «Ines bank», Burpataux mimitiB
msioniepartiid 3 BukopuctanasaM BIIK ta Tapudis banky.

2.20.6. Y pasi Hesromu 3i 3MiHamu KitieHT Mae mpaBo posipBatu JoroBip (Yromay) mpo HajaHHS OaHKIBCHKOTO
npoaykty abo Jloromip 3 000B’S3KOBMM OJIHOYaCHMM BHKOHAHHSM OOpProBHMX 3000B’s3aHb 3a BIAOBIIHUMH
JoroBopamH (yrojamu) Mpo HaJaHHs OaHKiBCHKUX MPOIYKTIB.

2.20.7. Sxkmo Kimient npotsrom 30 (TpUALSATH) KaJCHAAPHUX JHIB 3 JaTH PO3MIIICHHS ITOBIIOMIICHHS TIPO
BHeceHHs 3MiH A0 JloroBopy, [IpaBun KopucTyBaHHS MiXHAapOZHUMH IaTiOKHUMHU KapTkamu AT «lnmes bank»,
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ButparHux mimiTiB 1 onepariid 3 BukopucranusaM bIIK ta Tapudis banky He 3BepHYBCs 10 baHKy 3 MTHCEMOBHM
MOB1IOMJICHHSIM TIPO PO3ipBaHHS JOTOBOPY, TO Taki 3MiHH BBa)KarOThCs MPUAHATHMHU KIli€eHTOM 1 HE MiAsATaloTh
OCKap)KEHHIO.

2.21. Kuient Hamae banky, Omneparopy MOOUTEHOTO 3B SI3Ky Ta YKpaiHCHKiM MDKOAHKIBCHKiN Acormiamii diieHiB
wIaTiKHUX cucteM «€MAY (https://www.ema.com.ua/about/), Bmacanky €MA Anti Fraud Hub (AFH), uepe3 sixuit
MPOBOJUTHCS MIKIrally3eBUH OOMIH JaHMMH Ta iX TpaH3WT i3 3acTtocyBaHHAM API, Oe3BinkinnuHuii i 6e3yMOBHUI
TI03Bi (TTpaBo) Ha 00pobneHHs iH(popMarii mpo HaganHg KitieHTy TenekoMyHiKaIliitHnX, 0aHKiBChKUX, (DiHAHCOBHX
Ta CYMyTHIX MOCIYT B paMKax boro Jlorosopy.

2.22. Kumient 3BinpHs€ baHk Bim 00oB’si3ky moBimomisitu KiieHTa mpo mepenady HOro HEpCOHATBHHUX JaHHX
1oB’si3aHUM 3 baHkoM ocobam Ta opranizauisM, napTHepaM baHKy 4n iHIIUM PO3NOPSIHUKAM 0a3d NEPCOHATBHUX
JaHUX, 3r1IHO 3 3aKk0HOM YKpainu «IIpo 3axucT nepcoHaIbHUX JAHUXY.

2.23. bank He Hece BIAMOBIJANLHOCTI 32 PH3WKH PO3TOJIOUICHHS iH(pOpMalii, SKi BUHUKIH 3 MPUYHH, IO HE
3anexarh Bin baHKy, mij yac HaJCWIIaHHS TOBIIOMIIEHR Ha HOMEp MoOOiebHOro tenedony KiieHra, Ha ampecy
eJeKTpOHHOT 200 momToBoi anpecu KirieHTa.

2.24. Tlpuennanusm no Jorosopy KiieHT migTBepkye:

- 0 O3HAWOMJICHWH 13 CBOIMHM TpaBamMH Ta OOOB’sI3KaMH, BU3HaueHMMH 3akoHOM «[Ipo 3axucT mepcoHansbHUX
JaHUX»;

- mo o3HaomisieHHH 3 JlOBIOKOIO TPO CHCTEMYy TapaHTyBaHHsS BKJIaiB, 3MICT JOBIIKH HOMY 3pO3yMiTUi Ta
MiATBEPIDKYE OTPHUMAaHHS JOBIIKM Yy mamepoBiii Gopmi abo y elneKTpoHHiH ¢opmi, po3MilleHid Ha odiniiiHOMY
caiiti banky www.ideabank.ua;

-0 BiH OTPHUMAaB TOBIJOMIICHHS PO BKIIOUEHHS iHpopMaIii mpo Heoro Mo ba3n nepconanpanx manux «Kientn
AT «lnest bank», y Mmexax, 3rigHo i3 3akoHoM YkpaiHu «IIpo 3aXuCT HepCOHANBHUX IaHHX», Ta MPO HOro
iHpOpPMYBaHHS IOJ0 METH 00pOOKH MEPCOHATIBHUX JaHUX Ta HOro mpas 3rinHo 3 3akoHoM Ykpainu «lIpo 3axuct
MIEPCOHAIBHUX JaHWX», a TaKoX s Iijed 3amo0iraHHs Ta MPOTHAIl Jeramizamii (BiAMHBaHHIO) OXO/IiB,
OJIep’KaHUX 3MMOYMHHUM NUIIXOM, (piHAHCYBaHHIO TEePOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOTO
3HUIICHHS,

-mo baHk HaneXHUM YMHOM BHUKOHAB CBOi 3000B’s3aHHs m0a0 HaxaHHA KiieHty iHdopmalii Ta yMOB JOTOBODY,
o rependaueHi crarrero 30 3akony Ykpainu «IIpo mraTi>kHi TOCITyTHY;

- 6e3cTpoKoBe MpaBo baHky Ha BUKOPUCTAHHS MEPCOHANBHUX JaHUX J0 MOMEHTY IMHCBMOBOTO CKAaCyBaHHS IIbOTO
npasa KimieHTom.

2.25. VYcHi 3BepHEHHs Ta moBimoMieHHs KilieHTa 32 KOHTaKTHUMH TeleoHaMH TpuiiMaloThesi BaHkoM TiTBKH 32
YMOBH IIPaBUJIBHOTO MOBIAOMIIEHHS HUM ABTEHTU(IKALIHUX JaHUX.

2.26. Kmient Hamae banky iHdopmarito s 30idCHEHHS KOHTakTiB ocobwucro y BimminenHi banky abo 3a
JIOTIOMOTOI0 CHCTEMH JHMCTaHIIHHOTO OOCIYroBYBaHHS IIiJi 4ac HaJaHHs 3asBU NP0 NPHEIHAHHS Ta/abo Tpu
yKJIaZaHHi 0roBopiB (Yroa) Ha OTpUMaHHs OaHKIBCHKMX MPOAYKTiB. Taka iHpopmalis 3a3Ha4a€ThCs Y BiAMOBIAHIN
3asiBl Ha MIPUEIHAHHA Ta/a00 y BiANOBIIHOMY JOTOBOpI (Yroi) mpo HajaHHs OaHKIBCHKOTO MPOAYKTY. baHk He Hece
BIMOBIATBHICTS 32 HeoTpuMaHHS KITiEHTOM MOBITOMIICHb, SIK€ CTAJIOCh 3 HE3aJleXKHUX Bim baHKy mpudnH
(30Kpema, HaJlaHHA HEJOCTOBIPHUX KOHTAaKTHHX JaHHMX, MOIITOBOI Ta EJIEKTPOHHOI aJpecd; 3MiHa KOHTaKTHUX
nanux Ta DinaHcoBoro Homepy 0Oe3 cBoewacHoOro iHpopMyBaHHA NHpo ue baHKy, HeclpaBHICTb MOOUIBHOTO
npuctporo KitieHTa, TeXHiIUHI TTPOOIEMH B OIlepaTopiB MOOUTBHOTO 3B’sI3Ky a00 TpoBaiimepiB [HTepHET-3B’SI3KY;
BigMoBa Kitienta Big mocinyru «SMS-Bbankinr» Toio).

2.27. OCHOBHi YMOBH rapaHTyBaHHS BiJIIKO{yBaHHs KomTiB MOHIOM rapaHTyBaHHs BKIAIB (Hi3UIHUX OCiO.

2.27.1. YmoBu rapantyBanHg ®oHIOM TapaHTyBaHHs BkIaaiB ¢iznunHux oci6 (Hagani — DoHI) BiAMWIKOIyBaHHS
KOMITiB, 0 00ikoByt0ThCs Ha BIIP, Bu3HaueHi 3akonom Ykpainu «IIpo cucremy rapanTyBaHHS BKIAAIB (Qi3UIHAX
ocib» Ta HOpMaTUBHUMHU akTamu DoHTY.

2.27.2. YmoBy, 3a skux DoHJ HE BIAIMIKOIOBYE KOIITH, BU3HAYEHI YaCTHHOK YETBEPTOIO CTaTTi 26 3aKkoHY
VYkpainu

«[Ipo cucremy rapaHTyBaHHS BKIauiB (i3WYHHX 0cCi0» Ta HOpMATWBHUMH akTtamu DoHAY Ta po3MilleHI Ha
odiuiiiHiit cropinui @onny B Mepexi [HTepHeT 3a mocunanasaM www.fg.gov.ua.

2.27.3. Indopmaris moao CyMu rpaHUYHOTO PO3MIpY BiJIIKOAYBaHHS PO3MilleHa HA oQiuilHiil cTopinui PonayB
Mepexi [HTepHeT 3a mocuimanHIM www.fg.gov.ua.

2.27.4. HapaxyBaHHsI POLEHTIB 32 JIOTOBOPOM NMPUNHHSETHCA Y JICHh TOYATKy Tpoleaypu BuBeneHHs DoHIoOM
Banky 3 punky (y pasi npuiiHsatTs HamionanpHum OaHKOM YKpaiHHM pillleHHS NPO BiAKIMKAHHS OaHKiBCHKOT
minensii Ta JikBiganito baHky 3 mifcTaB, BABHAYEHUX YaCTUHOK Apyroro crarti 77 3akoHy Ykpainu «[Ipo Gankumi
0aHKIBCHKY MISITBHICTEY,

- y JIeHb NIPUUHSTTS pillleHHs PO BiIKIMKaHHS OaHKIBCHKOI JTiLleH3i1 Ta jikBiganiro baHky).

2.27.5. BimmkoxyBaHHsI KOIITIB B iHO3€MHill BaiioTi BinOyBaeTbcs y TPUBHI MICHIs IepepaxyBaHHS CyMH TaKHX
KOITIiB 3a ODIMifHNM KypcOM TPHBHI A0 iHO3EMHHUX BajIOT, BCTAHOBJIEHWM HamioHansHUM OaHKOM YKpaiHu Ha
KiHeIb JHS, IO Tepelye THIO TO0YaTKy NpoLeAypd BuBeAeHHS baHKy 3 pHHKY Ta 3A1HCHEHHS TUMYacoBOI
aaMiHicTpanii BixnmoBigHo 10 craTTi 36 3akony Ykpainu «IIpo cucremy rapanTyBaHHS BKIaaiB Qi3sHUHHX 0ciO» (Y
pasi npuitHaTTs HarnioHanpHrM OaHKOM YKpaiHU illieHHS PO BiAKIMKAaHHSA OaHKIBCHKOI JIIIEH31] Ta JIKBiIaIio
Banky 3 mijcraB, BH3HAYCHHWX 4YacTHHOI Jpyroto crarti 77 3akoHy Ykpainu «[Ipo OaHku i OaHKiBCBKY
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JISUIBHICTEY,

-y JI€Hb PUAHSATTS PIIICHHS PO BIAKIMKAHHS OaHKIBCHKOT JTIEH31i Ta JTiKBigario baHky).

2.27.6. 3a3HavyeHi y UpOMY PO3ALJi yMOBH rapaHTyBaHHS DOHIOM BiIIIKOAYBaHHS KOIUTIB, 10 OONIKOBYIOTHCS HA
BIIP, Bu3Ha4YeHO BiAMOBIIHO O MOJIOKEHb, YNHHUX Ha MOMEHT yKJaaaHHs JloroBopy. Y pa3si 3MiHU BiAIIOBITHUX
MOJIOXKEHB, 3aCTOCYBAHHIO MiIATAIOTh BiAIOBIJHI YMOBHM TapaHTyBaHHS (OHIOM BIANIKOAYBaHHS KOIITIB, IO
00JTIKOBYIOTECS Ha PaxyHKy, BU3Hau€Hi 3 ypaXyBaHHSIM TaKUX 3MiH.

Croponn nomoBwIMCh Ipo Te, mo bank Hagae Kmienty [oBigky mpo cucreMy rapaHTyBaHHS BKJIaiB (i3HYHHX
ocibmix gac aii JloroBopy He pifie HiXK OAWH pa3 HA PIK IUITXOM PO3MIIIEHHS akTyalbHOi penakiii Josiaku mpo
CHCTEeMy TapaHTyBaHHS BKJaliB (i3ndyHUX 0ci0 Ha odimiiiHoMy BeO-caiiti banky www.ideabank.uay pyOpumi
«["apanTyBaHHS BKIaniB», a KilieHT 3000B’s13y€Thcsl CaMOCTIHHO 3 HEI0 03HAHOMUTHUCH a00 OTPUMATH y BiAiIEHHI
banky manepoBuii exzemrusap Josinku. [linmucannasm 3asu Ha npueqHanHs KiTieHT 03HaHOMITIOETHCS 3 YMOBaMHU
rapaHTyBaHHS Ta BiINIKOAYBaHHS KOIITIB DOHIOM.

3. BIAKPUTTA BAHKIBCBKOI'O IOTOYHOI'O PAXYHKY
(Y T.U. 3 O°POPMJIEHHSIM ILTATI)KHOI KAPTKH)

3.1. bank BiakpuBae BIIP na mincraBi 3asBu Kiienta Ta moroBopy (yroju) mpo HaJaHHS BiIMOBITHOTO OaHKIBCHKOTO
IOPOIYKTy 3 ypaxyBaHHSIM yMoB JloroBopy, IIpaBmi kopucTyBaHHS MiKHApOZHUMHE IUTaTDKHUMH Kaptkamu AT «lmes

bauk» (y pasi Bimkputts BIIP 3 odopmitennsm BIIK) ([Jomatox 2 mo [oroBopy), unnaHux Tapudip banky, mpaBui
MDKHAPOJHUX IUJIATIKHUX CUCTEM Ta YMHHOrO 3akoHonaBcTBa Ykpainu. Jlo BIIP 3a BuGopom KiieHnTa (B 3a1€KHOCTI Bij
o0paHoro 6aHKIBCHKOT0 MPOIYKTy) Moske odopmirsttucs BITK uu [ludposa kapTka.

3.1.1. Jlo Bimkpurts BIIP bank 000B’s3k0BO o3Haiomitoe KirieHTa ymMoBaMH OaHKIBCBKOTO MPOIYKTY (30Kpema,
Tapudamu banky, 3microm aoroBopy (yroau) mpo HagaHHs OaHKIBCBKOTO MPOAYKTY TOILO) Ta 3 BUMOraMH 3aKOHY
VYxpainu «llpo cucremy rapaHTyBaHHS BKJIAIiB (Pi3MUHMX OCi0» HUIIXOM O3HaifoMieHHsS 3 [loroBopoMm Ta 3 yMOBaMH
rapaHTyBaHHS BKIQIiB (i3WIHHX 0ci0, pO3MIIIeHUMH Ha odimiiiHoMy caiiTi @oHay rapaHTyBaHHs BKJIaIiB Qi3UIHUX OCI0
3a axgpecoro: http://www.fg.gov.ua/, 3a skux @oHx rapaHTyBaHHS BKJIaAiB (i3MUHUX OCI0 HE BIALIKOJIOBYE KOIITH (Y TOMY
YHCIIi, 32 BKJIAJIAMH).

3.1.2. Ons sinkputtst BIIP Bank Bumarae Bim Kiienrta, a KiieHT 3000B’s3aHUi HajaTd, BCi HEOOXiJHI JOKYMEHTH IS
ineHTugikanii 1 Bepudikamii ocobu Kiienra, Binkpurts BIIP Ta 3ailicHenHs omepamiii 3a BIIK, 3riqHo 3 moroBopom
(yrozoro) npo HajaHHS O0aHKIBCBKOTO MPOIYKTY, JJoroBOpoM Ta YMHHUM 3aKoHOIABCTBOM YkKpainu. IIpu upomy BIIP ne
Oyzae BIIKpUTHH y pa3i HeHaJaHHS (HaJaHHS B HEIOBHOMY 0OCs3i,) TOKyMEHTiB abo y pa3i HagaHHS HEIOCTOBIPHUX
TAHUX.

3.1.3. KitieHnT 3000B’s13aHNI TMCHMOBO MOBIIOMIIATH baHK 1po 3MiHy iH(popMarrii Ta/abo JOKyMEHTIB He mi3Hime 3 (Tphox)
0OaHKIBCHKHX IHIB 3 JaTU HACTAHHS TaKHUX 3MiH.

3.1.4. KimieHT MOXe HaaTH TPaBO PO3MOPSHKEHHs KomtaMu Ha BITP TpetiM ocobaM Ha mijcTaBi JOBIPEHOCTI, KA MOXE
OyTH ckiajeHa y BiaaineHHi banky y npucytHocti KiieHTa Ta 10BipeHOi 0coOu, Ha iM’s sIK0T1 0()OPMITIOETHCS IOBIPEHICTH,
abo 3acBiUYeHa BINOBITHO IO YWHHOTO 3aKoHOJaBCTBa VYkpainu. Ilpu 1mpomy KirieHT 3000B’s3aHUI  HeraiiHO
MoBiToMIATH baHK Mpo 3MiHy TOBHOBa)KEeHb JIOBIpeHUX 0oci0d KiieHTa.

3.1.5. Binkpurts BIIP (y T.4. 3 odopmnennsm BIIK) 3milicHIO€ThCS Ha MiACTaBi JOTOBOpY (Yroaw) IpoO HAaTaHHS
0aHKIBCHKOTO MPOIYKTY, SAKUH yKJIaIaeThes y BiamiaeHHi banky a6o 3acobamu CJIO 10. Ilpu npomy HamauHs KiieHTy
JoroBopy (yromu) mpo HagaHHS OaHKIBCBKOrO MpoAyKTy, 4MHHuUX TapudiB banky Ta IlpaBunm KopuCTyBaHHS
MDKHapOTHUMH TUIaTiKHIMHU KapTkaMu AT «lnest baak» 3xilicHIoeTbes y BiaaineHni banky (npu ykiaaganHi y BiagiieHHI
Banky) abo mursixoMm HaaCHIaHHS TOTOBOPY (YTOAM) y BUIIALI €IEKTPOHHOTO TOKYMEHTY Ha aJpecy eIeKTPOHHOI MOIITH
KotieHTa 13 3a3Ha4eHHSAM JaTH 1X BiIIPABICHHS.

3.1.6. Kiienty 3a00poHs€THCS:

- BukoprctoByBatu BIIP y cmoci0, skuil cymepednTs BUMOTaM YHHHOTO 3aKOHOJABCTBA YKpaiHH, 30KpemMa
BukopuctoByBatu BIIP fyis 3aiicHeHHS MIANPUEMHHIIBKOT 00 HEe3aJIeKHOT PO eCiiHOT AisUTbHOCTI;

- saiiicHioBati miatexxi 3 BIIK, emitoBanoi bankom, Ha KOpHUCTBH OpraHizaTOpiB a3apTHUX irop y Mepexi
[aTepuer.

3.1.7. 3 MeTOI0 BperyJIoBaHHsA CIIPHUX NMHUTaHb 11040 omnepauiil 3a BIIP (3 Bukopucranusam Ta 0e3 Bukopucrans bIIK) ta
3axXHCTy CBOIX IpaB criokuBada KimieHT Moske 3BepHyTHCS 10 BaHKy 0cOOHCTO 3 YCHOIO UM MHCHMOBOIO 3asBOI0, 30KpeMa:
3a Tenedonom 0800502030 (+380342558762 ans M3BIHKIB 3-3a KOPAOHY), 3a ampecoro info@ideabank.ua abo Ha caiTi
Banky www.ideabank.ua), a Takox 3BepHyTHCh no HamionampHoro Ganky Ykpainu (3a temedonom 0800505240, 3a
anpecoro nbu@bank.gov.ua, 3a aapecoro ByJ. [HcTuTyTchbKa, 11-0, M. Kuie-8, 01601).

3.1.8. Sxmo Ha MOMEHT BinkpuTTs (abo 3akputTs) BIIP KnieHnt BHeceHuil 1o €auHoro peectpy O0p»HHKIB, To baHK y
JieHb BiIKpuTTs (2060 3akputtsa) BIIP moBimomiisie mpo ne 3a3HayeHUid y €IMHOMY peecTpi OOpKHHKIB OpraH aep kKaBHOT
BHUKOHABYO]I CITy>KOH 200 IPUBATHOTO BUKOHABIIS.

3.1.9. Knient moxe 3acobamu C/10 10 Binkputu BIIP mys HakonmuueHHs, 10 skoro opopmitoerses nugpona BIIK. Taxuit
BIIP mONOBHIOETHCS TUTBKH IIJSIXOM 0€3rOTiBKOBOTO 3apaxyBaHHS KomTiB 3 BIacHUX BIIP Kitienta, abo 3 BIIP inmmux oci6
B IHIIMX OaHKax Ta 3a KOpJOHHUX OaHkaxX. [lomoBHeHHs BIIP s HakomuyeHHS 3MIHCHIOEThCS 3a pekBisuTamu BIIP a6o 3a
HoMepoM BIIK. 3usrrs xomris 3 BIIP ans HakonudeHHs 3AiHCHIOETbCA TUIBKU IUIAXOM O€3roTiBKOBOTO Iepekasy Ha
BiacHi BIIP Kiienra B bauKy, pu nboMy mepekas 3IiHCHIOETCS y CyMi TOTOYHOTO 3aJUIIKY Ta Micis 3A1HCHEHHS TaKoro
nepekady bank 3akpuBae BIIP mis naxonmuenns. Jlns iHimiroBaHHs omeparii 3a nomomororo BITK BukopucTOBYEThCS
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Tinbku HoMmep BIIK, 6e3 MoxxnuBocTi BUKopucTaHHs iHmUX pekBisutiB BIIK (tepmin aii, CVV2/CVC2, [1IH-kox) i mpu
npoMy BITK HemocTymHa Juii BUKOPMCTaHHs 3a JIOLIOMOIOK €JIEKTPOHHOTo ramaHus. YmpasiinHs BIIP s
Hakonu4eHHs 3AiHcHIoeThes 3acobamu CZ1O I10.

3.2. Jlo BIIP Kimienty moxe odopmusatick BIIK i3 mHamanHsAM i1 y KOpHUCTYyBaHHS, 3TiTHO 3 yMOBAMH BiIIOBIZHOTO
0aHKIBCHKOTO IPOAYKTY Ta YnHHUMHE Tapudamu baHky.

3.2.1. BIIK odopmiserscs (B T.4. nepeoopMIISIETECS y 3B 53Ky 3 3aKiHUEHHSIM TEpPMiHy Aii HOIepenHbOi KapTH 4u ii
BTPATOIO/TIOIMIKOKECHHM) Ta/abo HamaeTscst KimieHTy Ha iforo 3amuT nmpu ocobucromy 3BepHeHHI KiieHTa 1o BimmineHHS
Banky, abo murixom ocobuctoro 3BepHeHHs KitieHta mo 3amydeHoro baHkoM areHTa/KpeAMTHOTO IOCEpEeAHHKA, abo
3ac00aMU MOLITOBOI/KYp ‘€PCHKOT JOCTABKH, 3T1JHO 3 YMOBAMH BiJIOBITHOTO OAHKIBCHKOT'O MPOIYKTY.

3.2.2. bank Hagae BIIK Kuienty npotsarom 10 (zecsat) pobounx AxiB 3 Aatu 3amoBieHHsa Kiientom BITK.

3.2.3. IlIH-xox no BIIK nanmaetscst Knienty y Burmsai naneposoro INIH-xoHBepTy a0o mimsixoM HajgaHHS EnexkTpoHHOTO
IMIH-xoxy, 3rimZHO 3 yMOBaMH BigNOBiZHOTO OaHKIBCHKOTO mpomykTy. Hamamus ITIH-xony B eneKTpoHHOMY BHITISAI
(Enextponnnii [1IH-koa) MOke 3MIHCHIOBATHCH Y TEpMiHANaX Kac BijyIJieHb baHKy abo0 MUCTaHIIHHUMH 3aco0amu
obcnmyroByBaHHsS (30kpema, 4ar-00t1) nuisixom Hajcwianns [1TH-koxy na ®dinancoBmii Homep Kiienrta. TTTH-kon moxe
Oytu 3mineHuii Kiientom (abo oco0oro, sika Ha 3akOHHUX minctaBax BukopucToBye BIIK) y mepexi OankomartiB Ta
JUCTaHIIHHIMHE 3aco0amMu 00CITyTOBYBaHHS (30KpeMa, 4aT-00T).

3.2.4. IIpu nepeodopmienni BIIK na HoBuii TepmiH aii bank Mae mpaBo opopmutu HOBY BIIK, sika Bimpi3HS€TbCA Bij
nonepennsoi BIIK (y Tomy unci, 3a au3aitHOM, BUIOM KapTKH Ta/a00 MI>KHAPOIHOT IUIATIKHOI CHCTEMH).

3.2.5. bank nHamae Kiienty BIIK B HeakTHBHOMY CTaHi, II0 YHEMOJKJIHMBIIOE 3IIHCHEHHS OyAb-iKHX OIepamid 3
BukopuctanusM BIIK a6o 1i pekBizutiB (HOMepy, TepMminy aii Ta kogmy CVV2/CVC2) no orpumanns BIIK KiienTom.
Kinient camocriitno aktuBye BIIK mumsixom 3nilicHeHHs Oyap-skoi onepanii 3 BBegeHHsAM I1IH-koxy (B Mepexi BifIiIeHb i
O0ankomatiB baHky Ta iHImHX 6aHKIB 400 B TOPTOBEIBHO-CEPBICHIN MEpexi).

3.2.6. Kiient moxxe opopmutu monmatkori BITK Ha cBoe iM’st ab0 Ha iM’s HOro JOBIpeHHX OCIO Ha MijCTaBi BiIAMOBITHOI
3asBH, [TOIaHO1 y BijyliieHHi banky a0o nucranuiinumu 3acodbamu (3oxkpema Yar-bor).

3.2.7. bank camocriitHo iHinitoe oopmiteHHs Ta HaganHs BIIK Tinpku y Bunanky odpopmnenns BIIK Ha HOoBHIA TepMiH ii.
[Ipu bomy bank 060B’s13k0BO ToBimoMIIsie KimieHta mpo 3akindeHHs TepMiny Aii BIIK He misHimre Hixk 3a 10 (mecsTs)
KaJIeHIApHUX JAHIB 10 Aatu (paktuynoro mpunuHeHHs Aii BIIK nuiaxom Hagcunanas SMS-nosigomiieHHs Ha DiHaHCOBHIA
HOMep KitieHTa (abo HoMep, skuit KitienT camocriiiHo 3minuB 3acodbamu CZIO 10).

3.2.8. BIIK Mosxe OyTn HamaHa mpeacTaBHUKY KitieHTa Ha miIcTaBi JOBIPEHOCTI 3 METOK MoJaibiioi nepeaadi miei BITK
Knienry. [Ipu npomy npencraBuuk Kiienta He mae npaBa BukopuctoByBatu BIIK. KiieHT Hece BCIO BiANOBIAANBHICTD Y
pasi 3aiiicHeHHs npenctaBHUKoM KitieHTa onepartiii 3a qornomoroto BITK.

3.2.9. KitieHT Ma€e mipaBo 3BEpHYTHCH 10 baHKy i3 3asBOIO 100 BiJIMOBH Bix aBTOMaTHuHOTrO mepeodopmiecHHs BIIK Ha
HOBHH TEpMiH [ii, SKIIO Take HepeoOpMIICHHS Nepen0adeHo yMOBaMH BiIIOBITHOTO OaHKIBCHKOTO MPOAYKTy. Taka
3asBa mojaeThcs KiieHTOM a0 BigaineHHs baHky He Mi3HIIE OCTAHHBOTO KaJCHOAPHOTO JHS MicAlls, KW Tepenye
MICSITIO 3aKiHYeHHs TepMiny nii BITK.

3.2.10. Hosipena ocoba Kiienta, Ha iM's sikoi odopmiena BIIK, He Mae mpaBa HamaBaTu 10 baHkKy 3asBy m010
nepeodopmiieHns miei BITK y 3B 43Ky 13 3akiHUE€HHSIM TepMiHy Aii a00 3 1HIIUX MPUYUH.

3.2.11. bank moxe BimmoButH Kiienty y nepeodopmienni BIIK y 3B's3Ky i3 3akiHUEHHSAM TepMiHy ab0 BIIMOBHTHU Y
odopmiierHi goaarkoBux BITK.

3.2.12. KunieHT Mae npaBo y OyAb-IKUA MOMEHT 3yIIMHUTH [it0 (3a010KyBaTH) a60 npunuuuty (anymosatu) BIIK, y Tomy
qucni oopMIIeHI Ha iM’s ToBipeHnx oci6 KmieHTa, NUIsixoM 0coOMCTOro 3BEpHEHHS 10 BigaiaeHHS baHKy, 3BepHEHHS 3a
teneponamu Konrakt-llentpy banky abo 3a gomomororo 3aco6ie CJIO 10. IIpu npoMy noBipeHa ocoba, Ha iM's sSKOT
odopmiena BITK, mae npaBo 3a6okyBatu Tinbku Ty BIIK, sika odopmiieHa Ha 11 im’s1.

3.2.13. Kuient moxe po36mokysatu BIIK (sixmio Take po3010KyBaHHS JAOMYCKA€ThCS) UIAXOM 3BEpHEHHS 3a TenedoHamu
Konrakt-llentpy banky abo 3acobamu CJ1O 1O. Ilpn neomy KnieHT Hece BCIO BiANOBIJaNBHICTE 3a IIKOLY, 3aBAaHY HOMY
abo baHKy y pasi HecaHKIIIOHOBAaHOT'O BHKOpHCTaHHS po30siokoBanoi Kiienrom BITK abGo y pa3i HecaHKIIIOHOBaHOTO
BUKOpUCTaHHA 00JiKoBOi abo iHmoi iHpopmalii, ska Ja€ 3MOry iHILIIOBAaTH IUIATIXKHY OMNEPalil0 3 BUKOPHUCTaHHIM
po3osokoBanoi BITK.

3.2.14. Y pa3i HasgBHOCTI KoMicii 3a 3ynuHenHs (0mokyBaHHs) BIIK, 3rinno 3 unaauMmy Tapudamu banky, KimienT crimadye
Taky koMiciro. [1pu msoMy y pasi po36nokyBanus BIIK 115 koMicist He miAsTrae HOBEPHEHHIO.

3.2.15. bank indopmye Kiienta mpo 3ynuHenHsa npaBa Kimienta BuxopuctoByBatu BIIK (6mokyBanns BIIK) nuisixom
HanpasieHHs SMS-nosinomnenns Ha @inancoBuil Homep TenedoH (abo HoMmep, skui KilieHT camocTiiiHO 3MiHHB
3acobamu CJ10 10).

3.2.16. IIpu odopmienni BITK bankom 0060B’13K0BO 3/TIMCHIOETHCS aBTOMATHYHE MmikitoueHHs BITK:

- 1o mociayru «SMS- OaHkinr» 1nng HaacwiaHHS SMS-moBinominens Ha @inancoBuii HoMmep Kitienta (abo Homep
MoOiTbHOTO Tenedony, skuii KimieHT camoctiiiHo 3MiHuB 3acobamu CJIO 10) mono omepariiit 3 Bukopuctanusm BIIK,
konxiB minTBepmkenHs («3D Secure», OTII) Ta inmroi iHpopmai;

- o cepeicy Click to Pay, sikuii KitieHT Moxe B Oy/b-Kuii MOMEHT Biaxitountu 3acobamu O.Bank.

3.3. bBaak Mmae mpaBo BimmoBuTH B obOciyroByBaHHi BIIP (y Tomy umcni Bumaratm posipBanHsS J[loroBopy), abo
BIIMOBHTH Yy TPOBEJCHHI omepamiid, Ta/ado 3ynuHuTH/mpunuautd fito BIIK Ta/abo Bmmyuntn BIIK y HacTymHuX
Bumnajkax: KimieHt Ha 3anut banky He Ha/jaB BiMMOBiAHY iHGoOpMaIio, AaHi Ta OQililiHI JOKYMEHTH Ta/a00 HAJICKHUM
YUHOM 3acBigueHi 1x komii; 1o baHky HaaiAIIOB 3aNUT BiJl IeP>KaBHOTO/TIPUBATHOTO BUKOHABIIS, MIOBIJOMIICHHS PO aperT
komtiB Ha BIIP; bankom BcranoBiieHW# (akT BukopucTaHHs BIIP st 3miiCHEHHS MiANPHUEMHUIIBKOI 200 He3alleKHOT
npodeciiinoi nisutbHOCTI; bankoM BusiBIeHHH pu3NK abo BusBieHuil (akt Bukopuctands BIIK Ta/a6o BIIP ocoboto, sika
HE Mae€ Ha II€ 3aKOHHOTO IpaBa; BUHUKHEHHS Ha bBIIP HecaHKIiOHOBaHOro (TEXHIYHOI0) oOBepApadTy BHACITIIOK
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MIEPEBHIICHHS CYMH OIlepallii Ha/Jl AOCTymHUM 3aiumkoM Ha BIIP; orpuManas baHKOM MOBiTOMIICHHS Bil Mi>KHApOIHUX
IJIATDKHUX chcTeM Imoao kommpomeranii BIIK Ta 3arpo3u 3mificHeHHs MIaxpalChKHUX omepamii 3 ii BUKOPHUCTAHHSM;
BUSIBIICHHA baHKOM miaxpaiicTBa, 3arpo3u maxpaiicTBa a0o BUSABICHHS omepalliil, siki 3a npodeciiHuM cymkeHHsIM baHky
MalOTh O3HAKH IMMAXPalChKUX YH MiJO3PUIMX OIepaliid, mpu IboMy baHK Mae mpaBo HagaBaTd iH(pOpMAIlo MPO Taki
Buniaaku 10 MIIC Ta/abo mpaBOOXOPOHHUX OPTaHiB 1 y OyAb-1KOMY BHUIAIKy baHK He Hece BiIMOBINATBHOCTI 32 MOJINBI
OpsiMi 4K OMOCEPEAKOBaHI 30UTKH, SIKi MOXKYTh OyTu HoHeceH1 KilieHTOM B pe3ynbTaTi TaKOro 3yNUHEHHS/IPUIUHEHHS Aii
BIIK; BusBnenns bankoM pusnky HeBuUKoHaHHS KirieHTOM 00OB’S3KIB 3a KpEIWUTHOIO JIiHI€IO (3a ii HasBHOCTI); SIKIIO
MPOTITOM POKY He 3ilicHIOBaKMCh oneparii 3a BITP KiienTa, agpeca peectpairii abo haktudne Miciie nepeOyBaHHsS SKOTO
€ THUMYacOBO OKYIIOBaHI TepuTOpii abo TepuTopisd, 1m0 panime Oyna Mia OKymauiew; mopyuieHHs KiieHtom ymoB
JOroBOpY (Yroaw) mpo HamgaHHS 0aHKIBCBKOTO HMPOAYKTY, IIpaBui KOpHUCTYBaHHS MIXHApPOAHUMHM IUIATXHUMHU KapTKaMHU
AT «lnes Bank», JloroBopy Ta YHHHOTO 3aKOHOJABCTBa YKpaiHu (y ToMy 4uci, y cdepi 3amobiraHHS Ta TPOTHIIT
neramizamii (BiIMHBaHHIO) IOXOJIB, OJCPKaHUX 3JIOYMHHHM NUIIXOM, (iHAHCYBaHHIO TEepOpu3My Ta (iHAHCYBAaHHIO
PO3IIOBCIO/KEHHST 30p0i MAacoBOTO 3HHUINEHHS, 30kpeMa Ha mijactaBi Ctarti 15 3akony Ykpainu «IIpo 3amoGiranus Tta
NPOTHIiIO Jieramizanii (BiIMUBAaHHIO) IIOXOJIB, OJICPXKAHHUX 3JIOYMHHUM IUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHAHCYBaHHIO PO3IOBCIOKEHHS 30pOi MAaCOBOTO 3HUIICHHS» ).

VY pa3i HasgBHOCTI KoMicii 3a OmokyBanHs (nmpusynuHeHHs) BIIK, 3rigHo 3 uyumnHumu Tapucdamu banky, bank crarye
komicito 3 BIIP y mopsaxy 1oroBipHOTo ClIMCaHHS.

3.4. Onmeparii, axi 3aificHioroThes 3a BIIP 3 Bukopuctanusam ta 6e3 Bukopuctanus BITK:

3.4.1. 3a gonomoroto BIIP (y Tomy uucini 3 BukopuctanHsaMm BIIK Ta Mo6iTbHOTO 3aCTOCYHKY) 31HCHIOIOTHCS MJIATKHI Ta
He TUIATDKHI omepallii B Mekax JIOCTYITHOro 3aiumKky komrtiB Ha BIIP (3 ypaxysanusam KpenurtHoi ninii 3a 11 HasBHOCTI).
[TnatixHi onepalrii: BHeCEHHsI/3apaxyBaHHs KOIITIB, 3MiHCHEHHS Tiepekasy Ha BiacHi BITP ta BITP inmmx oci6 B banky Ta
B 1HIIMX OaHKaxX, 3HATTS TOTIBKU B Mepexi BiIieHb Ta 6aHkoMmariB baHKy 1 iHIIKMX OaHKiB; 0€3roTiBKOBa OIjIaTa TOBApiB
Ta IMOCIYT B TOPTOBEIBHO-CEPBICHIM Mepeki Ta Mepexi IHTepHer. HerumaTixkHi omeparii: 3anmuT B Mepexi OaHKOMATiB
o710 3Ky komTiB Ha BIIP, 3mina ITIH-koxy BITK, ininitoBanHs odopmitenns mudposoi BIIK Tomro.

3.4.2. KiieHT Hamae 3roJy Ha 3AIHCHEHHS IUIATIXKHOI omepamii y crociO, SKHi BiIMOBia€ CMOCOOy iHIIIFOBaHHS
omepariii, 30kpeMa: 3a gonomororo BeeneHHs [IIH-koxy BIIK npu iHimiroBanHi oneparii 3 Bukopucranssam BIIK y mepexi
BijyIiyieHp 1 OankoMmaTiB baHky Ta iHmmMX OaHKiB; 3a mormomororo BBeaeHHs OTP-xomy mpw iHINiOBaHHI TUIATIKHUX
omepariid 3acobamu CJIO IO, B Tomy umciai 3 BukopuctaHHIM QR-koxy; 3a momomororo BeeneHHs OTP-xomy mpu
iHiIitoBaHHI TuaTixHUX onepauiit 3acobamu CHO IO 3a pexBizuTamu nepekasy, ki oTpuMani 3a Meronom orutatu «Miii
OaHK» BiA TUTaTiXHOI ycTaHoBW iPay; 3a momomorow BBeneHHs CVV2/CVC2-komy Ta komy «3D Secure»/3DS
aytenTudikaris 3acobamu CJIO 10 mpw iHiLiOBaHHI IJIATIXXHOI omnepaiii y Mepexi [HTepHeT Ha iHTepHeT-calTax, sKi
MiATPUMYIOTh TexHoJoriio «3D Secure»; 3 BUKOPUCTaHHSAM €JIEKTPOHHUX ramMaHliB Ta 3a nomomororo cepicy Click to
Pay mpu imimiroBaHHI miaTiXHMUX omepauiii y Mmepexi IHtepHer; 3a momomororo BeeaeHHs CVV2/CVC2-xomy npu
IHIIIIOBaHHI TUTATIXKHOT oreparlii y Mepexi [HTepHeT Ha IHTepHeT-calTaX, SKi He MATPHMYIOTh TexHoJorito «3D Secure;
3a JIONMOMOTOK MiATBEP/UKEHHS TPOBEACHHS/BUKOHAHH IpH iHimiamii miatikaoi omepamii B pamkax Bigkpuroro
OaHKIHTY; MiNHUCaHHAM BJIACHOPYYHMM minnucoM KiienTa (minmucom mpencraBHuka KiieHTa Ha migcTaBiJOBIPEHOCTI) Ha
TUTATXKHIA THCTPYKIIIT B BiJTIICHHI baHKy, SKIIO omnepaitis 3/iicHIoeThes 6e3 BukopucTanHs BITK.

3.4.3. Kuient nopyuae banky crarysatu 3 BIIP xomiciiiny BuHaropony, 3rifHo 3 uuHHUME Tapudamu banky, y nopsaky
JIOTOBIPHOTO CITUCAHHSI.

3.4.4. Ha mincraBi posnopsykeHHs Kiienta, momanoro y BigauieHHi banky, bank 3piiicHioe KymiBmoo (ITpoAaxk)
0e3roTiBKOBOI 1HO3EMHOI BaMIOTH Ha MiKOAHKIBCBKOMY BAJIIOTHOMY PHHKY YKpaiHHM 3a paxyHOK komTiB Ha BIIP i3
3apaxyBaHHIM pe3ynbTaTy KymiBii (mpoaaxy) Ha BITP KiienTa y BignoBinHii Bamori. [Tpy boMy BCi BUTpaTH, OB’ sI3aH1
3 KymiBJew (mpojaxeM) KoIITiB Ha MikOaHKIBCbKOMY BalllOTHOMY PUHKY YKpaiHu moxiafaroTbes Ha Kiienra. Kiient
Hasae baHky mpaBo yTpuMaTH KOMiCiHHY BUHArOpOAYy B IPUBHI 3 KOIITIB, OTPUMAHUX BiJ MIPOAAXKY 1HO3eMHO{ BaiOTH abo
0aHKIBCHKUX METalliB, Oe3 3apaxyBaHHs I1i€i koMiciiiHoi BuHaropoau Ha BIIP Kiienra y rpusHi. Kimient nopydae banky
oopmuru Big iMeHi KitieHTa 3asBKy Ha IpoJjaK iHO3eMHOI BaIOTH Ha MixOaHKIBCBKOMY BaIFOTHOMY PUHKY YKpaiHu.
3.4.5. Kuient moxe 3acobamu C/JIO IO iHinitoBatu 0€3roTiBKOBY BaJIOTHO-OOMIHHY OIEpalilo, fKa 3IIHCHIOETbCA 3a
KOMepUiiHIM KypcoM baHky.

3.4.6. Cymu KomTiB TuIaTixHOI orepaii bank 3apaxoBye Ha BIIP npotsrom OnepariiiHoro 1nHs, y SIKUH Takuid mepekas
HamiimoB o banky. /s 3apaxysanus Ha BIIP xomtiBe bank Moxe BUTpeOyBath y KitieHTa T0OMaTKOBI JOKYMEHTH, y
TOMY YHCIIi 3 METOIO 3[IIHCHEHHA baHKOM BalIOTHOTO HArJsiAy, 3TiAHO 3 BHYTPIIIHIMU MpoueaypaMu baHKy Ta 3 YHHHUM
3aKOHO/aBCTBOM Ykpainu. [Ipu niboMy baHk 3xiiicHIOE 3apaxyBaHHsI KOIITIB npoTsaroM OrnepamiiHoro JHS HaJIXOIKESHHS
Bin KitieHTa n0AaTKOBUX JOKYMEHTIB. Y pa3i HeHaJaHHS (HaJaHHA B HEMOBHOMY 00cCs3i) TakuX JOKYMEHTIB abo
BigHeceHHs1 baHkoMm Takoi omepauii A0 cyMHiBHOi, baHk Mae mpaBo BiZMOBHUTH Yy 3apaxyBaHHi KomTiB Ha BIIP Ta
MOBEPHYTH iX IUTaTHUKY 200 3yIMHUTH 3apaxyBaHHs KomTiB Ha BIIP 1o MoMeHTy HaaHHS HEOOX1THUX TOKYMCHTIB.

3.4.7. Mnarixui iHcTpykiii Kimienta 0e3 3a3HaueHHs KilieHTOM JnaTh BaIOTYBaHHS BUKOHYIOTBCS BaHKOM TpoOTSIroM
OnepauiifHoro AHA 3 MOMEHTY NMPUHHATTS IUIATKHOI iHCTpYKUii Bij KiieHTa 10 BUKOHaHHA, a y pa3i BUMorud baHky 1o
KrieHTa HamaTé 10JaTKOBI JOKYMEHTH 100 BUKOHAHHS TUIATDKHOT 1HCTPYKINIi Taka IUIaTiKHA IHCTPYKIliS BUKOHYEThCS
BankoM He mizHine HacTynHoro OnepamiifHoro JHs 3 JaTH OTPUMAaHHS JIOJIaTKOBUX JIOKyMEHTIB Bij KirieHra.

3.4.8. Ilnarixni iHcTpykuii KmieHTa i3 3a3HadeHHsM Kii€HTOM HaTH BamiOTyBaHHS BUKOHYIOTHCS BaHKOM MpOTSToM
OnepariiiHoro JHA B 3a3HAYCHY JIaTy BATIOTYBaHHS IUITXOM 3a0€3MeUeHHS MepepaxyBaHHs CYMH KOIITIB 3a IUIATIKHOKO
oTIepaIfiero Ha paxyHOK HaJaBada IUIATKHIX ITOCTYT OTpUMYBada.

3.4.9. Cymu roTiBKOBOTO ITOTIOBHEHHS 3apaxoBYIOThCs Ha BIIP y neHp BHeCEeHHS TOTIBKH B Kacy BiqaijieHHS baHKy;

3.4.10. Po3paxynku 31 cruiati KimieHTOM KOMICiHOI BUHAaropoAu 3a omnepatii 3 BUKOPUCTaHHSAM a00 0e3 BUKOPHCTaHHA
BIIK 31ilCHIOIOTECS Y pO3Mipi, MOPSAAKY Ta Y CTPOKH BiAMOBiNHO 10 ynHHUX Tapugis banky.
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3.4.11. Knient Hanae banky mpaBo crimcyBatu 3 BIIP kot Ha BukoHaHHs baHkoM 1uiaTikHUX 1HCTpYKIii Kiienra abo
3aKOHHOTO TIpencTaBHUKa KitieHTa.

3.4.12. Knient Hamae banky mpaBo crucyBatd 3 BIIP kot Ha BHKOHAHHS IJIATDKHOI omeparlii, ska iHiliHOBaHA 3a
nornomoroto [Inatixkaoro iHcTpyMeHTy (y Tomy uuncii, BITK).

3.4.13. Kunient Hanae banky npaso crucysatu 3 BIIP cymu xomiciiiHoi BuHaropoau 3a o6ciayrosyBanus BIIP ta/abo BIIK
1 3A1iiCHEHHS oTiepalliif, 3rinHo 3 yuHHUMHU Tapudamu banky.

3.4.14. Knient Hamae banky mpaBo cnmcyBatu 3 BIIP HapaxoBaHi NMpoIeHTH, MeHi Ta mTpadH, 3riTHO 3 YHHHUMHU
Tapudamu banky, 30kpeMa 3a KOpUCTyBaHHS KomraMu KpemauTHOI JIiHIT, MPOCTPOUSHHS KPEIUTHOI 3a00proBaHOCTI, 3a
KOPHUCTYBAHHS KOIITaMH HECAHKLIOHOBAHOTO (TEXHIYHOT0) oBepApadTy.

3.4.15. Cnucanns 3 BIIP cyM HeHaneXHUX oIeparliii 3AifiCHIOETbCS Ha MiACTaBI BiANMOBIAHOI IUIATDKHOI iHCTPYKIi
Kuienra. [Tpu 110My IOBEpHEHHST HEHAIIC)KHHX OTepalliii 31iHCHIOEThCs 0e3 MOBEpHEHHS KOMICIT (32 HasiBHOCTI).

3.4.16. Knient Hamae banky mnpaBo crnmcyBatu 3 BIIP komTm Ha miacTaBi MOBiTOMIICHHS JEP’KaBHOTO/TIPHBATHOTO
BHKOHABIIS 200 B 1HIIMX BUTIAJIKaX, BIIMOBIIHO O YHHHOTO 3aKOHOaBCTBA Y KpaiHU.

3.4.17. bak Mae IpaBO BHUKOHYBaTH IJIaTiXHI 1HCTpyKuii KiieHTa B iHO3eMHIM BalIOTI 3 ypaxyBaHHSIM CyM, SKi
HaaxonaTh Ha BIIP Kiienta mpotsrom OmepaniiiHoro aHs (IIOTOYHI HAJXOJDKECHHS), 3 ypaxyBaHHSAM BHUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU.

3.4.18. Knient Hagae banky nopydeHHs (0e3yMOBHe Ta O€3BIOKIMYHE MPaBO) HA 3AIMCHEHHS JOTOBIPHOTO CIIMCAHHS 3
Oyab-sikoro paxyHKy Kuienra, Biakputoro y baHky, rpomoBux KOLITIB y po3Mipi HasiBHOI IPOCTPOUEHOI 3a00proBaHOCTI
3a Kpemurom, HapaxoBaHMMH NpPOLEHTAaMH, IUIATOI0 3a OOCIYrOBYBaHHS KPEOUTHOI 3a00proBaHOCTi, HEYCTOMKOIO,
mrpadom, IeHel0, a TaKOXK MPOLIEHTaMH 33 HEMPABOMIpHE KOPHUCTYBAaHHS T'POIIOBHMHU KOIITAMH BiIIOBITHO 1O CT. 625,
563 LluBinpHOTO KOAEKCY YKpaiHM, IJIsi MOTalleHHs 3a00proBaHOCTI mepen baHkoM, y BUIAAKy HEBUKOHAHHS 4U
HEHAJIS)KHOTO BUKOHAHHS OyIb-SKOTO i3 3000B's3aHb 3a JIOTOBOPOM (YroJ0K0) NMPO HagaHHS OaHKIBCHKOTO TPOIYKTY,
JloroBopom, 3a iHIIUM OTOBOPOM, VKJIaJeHUM 3 baHkoMm mmij yac Ta/abo Mmicisl 3aKiHYCHHSI CTPOKY il 1OroBOpy (yromu)
npo HaJaHHA OaHKIBCHKOT'O MpONYKTy. SIKmo Ha paxyHkax KiieHTa He NOCTaTHHO KOIWITIB Ui TIOBHOTO BHUKOHAHHSA
OCHOBHHUX 3000B’s13aHb, TO NpaBo baHKy Ha IOrOBipHE CHMCAHHA MOXKe OyTH peasli3oBaHe B HasBHIN (IOCTYIHIN) cymi.
[Tpu bOMY JOTOBIpHE CITUCAHHS MOXKE 3JIIHCHIOBATHCS SK BIIHOCHO HasBHUX Ha paXyHKY KOIITIB, TaK 1 BIIHOCHO KOINTIB,
Kl MOXKYTh OyTH OTPHUMaHi 32 HEBHYEPIAHOIO TMOBHICTIO (IOCTYIHOIO AJSl BUKOpPUCTaHHS) KpeauTHOIO JiHI€I (AKILO
KpenutHa ninist BcraHoBneHa Ha BITP).

3.4.19. baHk Mae TpaBo BiAMOBUTH TNpejacTaBHUKY KitieHTa y 3milficHeHHI BuaaTtkoBux omepaiiii 3 BIIP 3a moBipeHicTro,
30KpeMa: HeHaJaHHS HeoOXiAHUX AJis 3M1HCHEHHA HajexxHOoi nepeBipku KiieHTa JOKYMEHTIB 4M BiIOMOCTEH; BiACYTHOCTI
(HemoCTaTHOCTI) HEOOXiAHNX MTOBHOBA)XKEHb IPEACTABHUKA; HEBIAMOBITHOCTI JaHUX Y JOBIPEHOCTI Ta y HasgBHUX B baHKy
naHux KitieHTa; HEMOXIIMBOCTI OTpHMaTH minTBeppkeHHsS KiieHToMm (akTy BHIadi DOBIPEHOCTi; BUHUKHEHHS y baHky
OyJIb-SIKHMX 1HIIUX CYMHIBIB IIIOJIO MiJICTAB JUIS 3MIHCHEHHS oTepaiii npeacTaBHuKkoM KitieHTa.

3.4.20. KnieHT Mae mpaBo BiAKIUKATH IUIATDKHY IHCTPYKIIIO Ta 3roJy HAa BUKOHAHHS IJIATLXHOI omepamii 1O HAaCTaHHS
MOMEHTY 0€3Bi1IKITMIHOCTI.

3.4.20.1. Y pa3i 3jgificHeHHs IUIaTikHOI omeparii 0e3 BukopucTanHs bBIIK BiIKIUKaHHS 3IIHCHIOETBCS IUISIXOM
MICBMOBOTO 3BEPHEHHS y BiAineHHs baHKy, i IpH IbOMy MOMEHTOM O€3BIAKINYHOCTI € MOMEHT CIIMCaHHS KomTis 3 BIIP
aboHACTaHHS JAaTH BaIMIOTYBAaHH IUIATLKHOT IHCTPYKIIii.

3.4.20.2. V pa3i 3mificHeHHs IiaTibxHOI omepamii 3 BukopucTaHHsAM BIIK BimkiavkaHHS 3MIHCHIOETHCS 3acobamw,
BIJIMIOBITHO 10 crocoOy iHIIIIOBaHHS IUIATIXHOI IHCTPYKLIi (TepMiHaIM Kac y BifAieHHsIX OaHKiB, iHTepHeT-caiTi, C1O
10), i mpu 11bOMyY MOMEHTOM O€3BiJKINYHOCTI € MOMEHT 3/iFICHEHHS POLIECIHTOBUM LIEHTPOM aBTOpH3alii Ta OJIOKyBaHHS
cymu omepanii Ha BITP.

3.4.21. bank BIAMOBJIsSI€ y NPOBEACHH] MIATLKHUX omnepauiid (y Tomy uucii 3 BukopuctanusM BIIK), sximo taki onepaii
3a00pOHEHI MpaBUJIaMU MIDKHAPOIHUX IIATIHKHUX CUCTEM Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.4.22. bank Ma€e TpaBO 3YNMUHHUTH 3aBEpLICHHS IUIATLKHOI omepauii, 3aiicHeHoi 3 BukopucraHHsMm bBIIK, nHa uac,
BIJINIOBITHO /IO MpaBWJI MIKHAPOAHUX IUIATDKHUX CHCTEM, Ha mepiog He Ounbmie 60 (mIicTaecsTH) KaleHIapHUX JHIB 3
METOIO0 BCTAHOBIICHHSI IIPABOMIPHOCTI ITi€l omepariii 3a pe3yJibTaTaMH MOHITOPUHTY a00 y pa3i HaIXOKSHHsI BiIITOBITHOTO
nosinomiieHHs Bif Kiienta abo MixHapogHoi miuaTikHOi cuctemu. IIpu npomy BaHk Mae mpaBo Ha yac BCTAHOBJIEHHSA
iHiIiaTopa Ta MPaBOMIPHOCTI IUIATKHOI omepariii, ajre He 6ibe Hixk 60 (mrictaecsaT) KaleHAapHUX IHIB, HE IOBEPTAaTH Ha
PaxyHOK HEHaJIS)KHOTO IUIATHUKA CyMY TIOTIEPEIHBO CITMCAHOT HEHAJIS)KHOT TUTATIXKHOT OTepaltii.

3.4.23. bank BimMOBJIsS€e y 3apaxyBaHHi Ha BIIP xomTiB HeHale)xHOI omepallii a00 Ha BUKOHAHHSA BUMOT 3aKOHOJIABCTBA
moA0 BimHOCMH Yy cdepi 3anobiranHs Jeramizamii (BiIMHUBaHHIO) JOXOMIB, OJEpKAHUX 3JOYMHHAM [UISXOM,
(biHaHCYBaHHIO TepOpHU3MY Ta (HiIHAHCYBAHHIO PO3MOBCIOJKCHHS 30p01 MACOBOTO 3HUILICHHSI.

3.4.24. bank Hece BiINOBINANBHICTH 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS TUIATDKHUX ONeEpalliid, sSKmo baHk He
JIOBe/Ie, IO MJIATDKHI onepaniii BAKOHaHI HUM HaJIe)KHUM YHHOM.

3.4.25. baHk Hece BiJMOBIANBHICTh 32 BUKOHAHHS TOMWJIKOBOI, HEAKIIENTOBAHOI BHIATKOBOI IUIATIKHOI omeparii abo
omnepatii, moao Axkoi KiIieHT cBO€uacHO HalaB PO3MOPSIKEHHS MPO BIAKIMKAHHS. Y pa3i BUKOHAHHS TaKol MIATXKHOL
omeparii bank HeraiHO micis BHSBJICHHS IOMMIKH a0o micis OoTpUMaHHS NoBimomieHHs KimieHta mepexasye Ha BIIP
KiieHTa cyMy Takoi TUIaTiXKHOT orepallii 32 paXyHOK BJIACHHUX KOINTIB Ta CIUTaYy€e TICHIO B PO3MIpi MOJABIHHOI 00JiKOBOT
ctaBku HamioHansHOro 6aHKy YKpaiHM 32 KOKHUH JCHb BiJ IHA crricanHs 3 BIIP omeparrii 10 JHS MOBEpHEHHS KOIITIB HA
BITP Kiienra, a Takox BiAIIKOJOBY€E KOMICItO (32 HAIBHOCTI) 32 BUKOHAHY ITOMHJIKOBY TUIATIXKHY OTIEPAIlito.

3.4.26. Bank Hece BIAMOBIAAIBHICTH 32 TIOMWJIKOBE 3apaxyBaHHs Ha BIIP HeHane)xHOro oTpuMyBada KOIITIB IJIATIKHOL
omepauii nepekasy, SKUi mpusHaueHwid ans 3apaxyBaHHs Ha BIIP Kumienta. ¥V npomy Bumagky bank 3000B’s3aHuii
HeTaiHO Iicis BUSIBICHHS NMOMWIKH nepekazati Ha BIIP Kumienta cymy miei minatixnoi onepamii i Bummatutu Kitienty
rmeHo B po3mipi 0,1 BijicoTka cyMu Takoi IUIATDKHOT oreparii 3a KOKHWH JIeHb IPOCTPOYCHHS BiJl JTHS 3aBepIICHHS
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MMOMMJIKOBOI IJIATIXKHOI omeparltii 7o 1Hs nepekady komriB Ha BITP Kiienta, ane He 6inbire 10 BiICOTKIB CyMH IIATIKHOT
oreparrii.

3.4.27. baHk Hece BiANOBIJAIBHICTh 33 MOPYILICHHS CTPOKY BUKOHAHHS IUIATXKHOI Oomeparlii, CTpOKY 3apaxyBaHHS KOIITIB
3a IJIATDKHOIO OIEpalli€l0 Ha paxyHOK OTpHMyBada, CTPOKY IOBEPHEHHS KOINTIB Y Pa3i HEMOKJIHMBOCTI BCTaHOBIICHHS
HaJIE)KHOTO OTpUMyBada ab0 y pa3l HESBKH OTPUMyBada TOTIBKOBOTO II€peKasy, 3TiIAHO 3 YHHHUM 3aKOHOJABCTBOM
VYkpainu. Y pa3i mopyuleHHs CTpPOKIB BHKOHAHHs IUIaTOKHUX omepauiil bank cmnmauye Kiienty meniro B posmipi 0,1
BIZICOTKAa CyMH IPOCTPOUYCHOTO IIJIATEXy 3a KOXHUH JCHb MPOCTPOUYCHHS, aje He Oinpmie 10 BigCOTKIB CyMH IIAaTiXKHOL
orepartii.

3.4.28. Y pasi orpumanHa iH(popMalii 00 ONPOTECTYBaHHS IUIATHUKOM 3apaxoBaHoi Ha BIIP HenanexHoi omepaii
Ta/ab0 Ha BUMOTY HaJaBada IUIATDKHUX MOCIYT IUTaTHUKA bank OGioxye Ha BIIP xomrtu B cyMi 3apaxoBaHOi HEHAIEKHOL
IJIATKHOI orepartii Ha cTpok 10 30 KaJleHAapHUX JTHIB JIJIs BCTAHOBIICHHS IIPABOMIPHOCTI TUIATIXKHOT omepartii.

3.4.29. Kunient 3000B’s3aHuii npotaroM 3 (TpboX) poOOYMX OHIB 3 JaTW OTpUMaHHsS NOBIJOMJIEHHS BiJ HajaBada
TUTATIKHUX TOCTYT TUIATHHUKA 11010 HaaxopkeHHs Ha BITP Kiienta cymu moMuikoBoi (HeHane:xxHOT a00 HeaKIenTOBaHO1)
TUTATIXKHOT oreparrii HIiFoBaTH IIaTixHY onepairiro 3 BIIP Ha cyMy KOIITIB, €KBIBaJCHTHY IIOMHIIKOBIH (HeHaNIexXHii abo
HEaKIEeNTOBaHiN) TUIATDKHIA omepallii 3a peKBi3MTaMH, 3a3HAYCHHWMH Yy BIJMOBITHOMY IMOBigoMJeHHI. baHk, y pasi
HaJaHHA KiTlieHTOM IUIaTiXXHOT IHCTPYKIT 1010 TOBEPHEHHSI KOMITIB TaKoi IIATHKHOI omepariii po30JI0KOBYE I1i KOMITH Ha
BITP ta moBeprae iX HEHAJICKHOMY IUIATHHUKY. Y pPa3i MOPYIICHHS CTPOKY MOBepHEHHs KilieHT 3000B’s3aHUU CIUIATUTH
Ha/laBady IDIaTDKHUX MOCIYT IUIATHUKA MEeHIo B po3Mipi 0,1 BimcoTka miel cyMu 3a KOKHUH IEHb Bi ITaTH 3aBEPUICHHS
TaKo1 IJIaTDKHOI omeparii 10 AHA MOBEPHEHHS KOIITIB Ha paXyHOK, aie He Oiibie 10 BiACOTKIB CyMU MIAaTiXXHOI oneparii.
3.4.30. KiieHr, Kkuii € TIIATHUKOM, HECE BiAMOBIAaNbHICTE 32 BIANOBITHICTH 1H(OpMAIi, 3a3HAYCHOI HUM Y TUTATIXHIHA
IHCTPYKIII1, CyTi TIATDKHOT omepartii. Y pasi BHSABICHHS HeBiamoBimHocTi iHGopManii KiieHt Bigmkoaye banky mkony,
3aro/IisTHy BHACTIIOK TaKOi HEBIMOBITHOCTI iH(popMaAIIii.

3.4.31. KiieHT Hece BiAMOBIAANBHICTD 3a TUIATIXHI orepaiii, 3iicHeHI 0e3 aBTeHTH(IKaMii TUIATIKHOTO THCTPYMEHTY 1
Horo nmepikaTens, SIKIIO JOBEICHO, 110 Ail un Oe3aisuibHicTh KitieHTa abo g0BipeHoi ocobu, Ha iM’s sikoi oopmiena BIIK,
IpU3BENU 0 BTpATH, He3akoHHOTo BukopucTanHs [1IH-kony abo iHmoi iHpopmariii, sika 1a€ 3MOTy iHILiIOBATH IUIATIXHI
oriepariii 3 BUKOPHCTAHHSM IUIaTKHOTO IHCTPYMEHTY.

3.4.32. Kiient BimmkojoBye baHKy mikomy, 3amofisiHy BHACJIIJOK HEIOTPUMAHHS BHMOT IIOAO 3aXHCTy iH(opmarii i
3MIACHEHHS HENpPaBOMIpHUX [id 3 KOMIIOHEHTaMH IUIaTLKHOI 1HQpacTpykTypu (y TOMY UHCHI IJIATHKHUMH
IHCTpyMEHTaMHt, OOJaTHAHHSIM, HporpaMHHUM 3abesneueHHsM). Ilpu npomy BaHK 3BUNBHSETHCS B BiANOBITAIBHOCTI
nepes KilieHToM 32 BUKOHAHHS TUIATIKHUX OTepailii.

3.4.33. KnieHt 3000B’A3aHUi HeraifHO micisl BUSBICHHA MOBioMUTH bank npo ¢akt BukoHanHs Ha BIIP HenanexHoi abo
HEaKIeNTOBaHOI IIATKHOI onepartii i1 OTpUMaHHsI BiIIIKOJYBaHHS 3a TaKOIO OIEPalli€lo.

3.4.34. KimieHT Ma€ mpaBO BHMaratd BiJIIKOJyBaHHS KOINTIB HEHAJIS)KHOT TUIATKHOI omepallii, 32 YMOBH TIOBiJOMJICHHS
npo Hei banky nporsarom 90 kajengapHux IHIB 3 natu crnucaHHs 3 BIIP komriB 3a Takorw omepaii€ro Ta 3a YyMOBH
JIOBEJICHHSI, 1110 TUIATIXKHA OIepallis crajachk He 3 BUHHM KitienTta

3.4.35. KimieHT Mae TpaBO Ha BIiAIIKOJYBaHHS CyMH BHKOHAaHOI aKIIENITOBAHO! IUIATDKHOI omeparii, iHiiiioBaHOT
OTpHUMYBaveM.

3.4.35.1. BimmkoayBaHHS MOXJIKBE 32 YMOBU OJHOYAaCHOTO BMKOHAHHS HACTYHMHHX YMOB: 3rojia KilieHTa Ha BUKOHAHHA
IUTATDKHOI oreparlii He MICTUTh TOYHOI CyMH IUTaTDKHOI omepamnii; cyMma IUTaThKHOI omepamnii MepeBUIlye MaKCHMAalIbHY
CyMy IDIaTDKHOX OIepaliid, ska BH3HAUYEHAa YMOBaMH AoroBopy Mik KiienroM Ta orpmMyBadem, mpo mo KiieHT
noBizomuB baHk.

3.4.352. 3anuT Ha BIIIIKOAYBaHHS CyMH Takoi IUiaTixHoi omepamii mojmaerscst KiieHToM o BigmineHHs baHky y
MUCHbMOBIH Qopmi He mizHime 60 (mricTaecsiTH) KaleHAapHUX THIB 3 jgatu crnimcaHHs komriB 3 BIIP. Ilpu oMy bank
(hikcye Jary i 4yac OTpUMAaHHS TaKOTO 3aKTY B ONEpaliiHO-00IIKOBIH cHCTEeMI.

3.4.35.3. KiieHT Ha MUCHMOBHH 3amuT baHky 3000B’s13aHuid TpoTSroM 5 (11’ATH) poOOYMX IHIB 3 JTHSA OTPUMAHHS 3alUTy
HajaTu A0 baHky B mamepoBiit abo enekTpoHHil (opmi MiATBEpKEHHS JOTPUMAHHS YMOB IIOJO CYMH IIATiXKHOL
orepariii, s;ika ockapxyerbest KimieHToMm, Ta MakCUMaIbHOI CyMH IJIATIXHMX ONepamii, sika BU3Haue€Ha YMOBAaMH JIOTOBOPY
Mmix KitieHTOM Ta oTprMyBadeM.

3.4.35.4. Bank 30008’ s3anuid ipoTsrom 10 (necsatr) poOoYnX IHIB 3 THSA OTpUMAaHHs 3anmuTy KitieHTa BigIIKoAyBaTH oMy
CyMy IUIaTIXHOI onepanii abo HagaTH OOIPYyHTOBaHY BiAMOBY Y BiALIKOXyBaHHi. [InaTikHa omepalis BiJIIKOAOBYETHCS B
MMOBHOMY 00CSI31.

3.4.36. bank Mae mpaBO BCTAHOBIIOBATH OOMEXKEHHS (JIiMiTH) Ha O€3roTiBKOBHUII Nepekas Ha paxyHKU iHIIMX KIi€HTIB B
banky ((pi3nvHAX Ta FOPUAHYHHEX 0ci0) Ta Ha OyIb-AKi paXyHKHU B iHIIMX OaHKax y po3mipi 50 000 a6o 100 000 rpuBeHb B
MICSIb, 3T1THO 3 BHYTPIIIHIMH TpoleaypamMmu banky, 1o 6a3yeThcst Ha aHami3i onepaiiid mo Bcix BIIP KiienTta B banky Ta
iHmIi indopmarii npo Kiienrta ta #oro AisIbHICT, Ika OTpUMaHa baHKOM Ha 3aKOHHHUX MiJICTaBaXx.

3.4.36.1. IIpu odmexenHi (J1imiTi) y po3mipi 50 000 rpuBens B Mmicsip KimieHT moxke 3aificHuTy niepekas i3 Beix ioro BITP
Ha 3arajibHy cyMmy He Oinbmie 20 000 rpuBens npotsrom Micsms 3acodamu CJ1O 10 ta Ha 3araneHy cyMmy He Oinbie 30 000
TPUBEH MPOTATOM MICSIIS 3acO0aMH 1HIUX HAJaBadiB IUIATIKHUAX MTOCIYT.

3.4.36.2.I1pu ooMexeHHi (TimiTi) y po3mipi 100 000 rpuBeHb B Micsip KimieHT Moxe 3MIHCHUTH Tiepekas i3 Bcix Horo BITP
Ha 3arajbHy cymy He Oinbiue 70 000 rpuBens mpotsarom micaus 3acodamu CZ1O 10 ta Ha 3aranbny cymy He Ginbiie 30 000
TPUBEHB MPOTATOM MICSIIS 3ac00aMH 1HIINX HAJaBayiB TUIATIKHUAX MTOCIYT.

3.4.36.3. O6MmexxeHHs (J1iMIT) Ha OE3rOTIBKOBHUI Mepeka3 He BCTAHOBIIOEThCS Ha nepeka3 Ha i BITP Kiienra B banky.
3.5. ¥V pa3zi BcranoBieHHs oOMexeHHs (J1iMiTy) KiTieHT MoXke 3BepHYTHCH 10 baHKy 3 KIIOMmoTaHHs Mo 301IbIIEHHS JTIMITY
Ha 0e3roTiBKOBUH Mepekas KOIITIiB, BIAMOBIAHO 10 BHYTPIIIHIX npoueayp baHky.

3.6. bank Hece BiINOBIAANBHICTH 32 HAJIC)KHE BUKOHAHHS IUIATDKHOI omepariii 3 0e3roTiBKOBOro mepekasy KOILITIB Ha

22



paxyaok TOB «TOBAPUCTBA 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI
PIIIEHHS», axuii 3pificHenunii 3a MeToaom orutatd «Mii 6ank». KimieHT Hece BIAIOBIZAILHICTh 34 HeraiiHe IoramieHHs
HECAHKIIIOHOBAHOTO (TEXHIYHOTO) oBepapadTy Ta MPOICHTIB 32 KOPUCTYBAaHHS KOIUTAMHM TAKOTO HECAHKIIIOHOBAHOTO
oBepapadTy. HecankiioHoBanuii (TexHiuHWI) oBepapadT BUHWKae y BHIAAKy 3filicHeHHs 3a BIIP omepamii (3HATTS
TOTIBKH, TIepeKasy, 0e3roTiBKOBOI OIJIATH TOBApiB Ta MOCIYT Y TOPrOBEILHO-CEPBICHIN Mepexki Ta Mepexi [aTepHeT) abo
cnucanHs bankom kowmicii, 3rinHo 3 unHHUME Tapudamu banky, po3mip sKoi nepeBHILy€e AOCTYMHUH 3anummok Ha BIIP (3
ypaxyBaHHSIM BcTaHOBiIeHOI KpemautHoi iiHii). [loramenHs 3MiHCHIOETbCS NUITXOM BHeceHHs Ha BIIP komriB y cywi,
JIOCTaTHIA JUIsl TOTalIeHHs Takol 3a00proBaHOCTI Ta MPOICHTIB 3a KOPUCTYBAaHHS KOINTAMU HECAHKIIIOHOBAHOTO
oBepapadTy.

3.7. bank Mae mpaBo BBaXaTu mociyry 3 oocmyropyBanHsi BIIP HeHamaHoto bankowm i HeoTpumanoto KitieHTOM, KO Ha
BIIP npotsroM NBOX KalleHJapHHX MICSIIB MOCIHIJAb BIJCYTHI IUIATOKHI omeparlii, iHiniiioBani KimieHtom (ToTiBKOBE 1
0e3roTiBKOBe 3apaxyBaHHsS KOIUTIB; BMAATKOBI olepalii; ClMcaHHA KOMICiii 3a HediHaHCOBi omepaii, 30KpeMa, 3MiHy
[MIH-xoxy, 3anUT 3aIMIIKY KOIITIB TOIIO0) abo iHiniffoBaHi TpeTiMu ocodaMu Ha KopHucTh KiieHTa (TOTiBKOBE MOMIOBHEHHS
BIIP Ta GesroriBkoBuii nmepeka3 Ha BIIP). V oMy Bumajaky bank Mae mpaBo He CTATYBAaTH KOMICIIO 32 0OCIyrOBYBaHHS
BIIP Ta/a6o BIIK, 3rigno 3 unaanMu Tapudamu banky, 1o MoMeHTy BigHOBICHHS KopucTyBanHs BIIP KiieaTom.

3.8. IlpaBo Kiienta Ha oTpumanHs iHdopmarii nmpo ctan BIIP Ta 3xilicHeni onepanii (y TOMy 4HCIi, 3 BUKOPUCTAHHIM
BIIK):

3.8.1. bank 3000B’s3anuit Hagatu Kiienty indopmanito npo pyx xomriB Ha BIIP Ta mpo KoXXKHY BUKOHaHY IUIATDKHY
omeparriro 3a BIIP mmsixom Hananasa y BianuieHHsX banky ta/abo 3acobamu C/1O 10 (orpumanHs iHpoOpMamii oauH pas
IPOTATOM KaJEHAApHOTO Micsals He Tapudikyerbes baHkoM) HacTymHOI iHpopMamii: s igeHTH(IKamii MmIaTiXHOL
omeparii Ta iHpopMalii Mpo oTpuMyBaya (3a HASIBHOCTI TEXHIYHOT MOXKJIMBOCTI); CyMYy IIaTiXHOI onepanii y Bamtoti BITP
Ta y BaJIOTI TUIATDKHOT omeparlii, CyMy KOMICIHHUX BHHAropoJl 3a BUKOHAHHS IJIATDXKHOI orepaiii, 3rilH0 3 YHHHUMH
Tapudamu banky, maty 1 yac OTpUMaHHS IUIATDKHOI IHCTPYKINI, AaTy 1 4ac MPUAHATTA IJIATDKHOI 1HCTPYKLIi 0
BUKOHAHHA, JaTy 1 4ac 3apaxyBaHHs komTiB Ha BIIP, maty BamoryBanHa. Ha Bumory Kiienta bank Hanmae Kiienty
iH(OpMAILiIo PO Kypc NMepepaxyHKy iHO3eMHOI BAIIOTH Y pa3i BIIMIHHOCTI BamoTH orepartiii Bif Bamotu bITP.

ITin yac mpoBeAcHHSI KOXHOI TUTaTiXHOI omneparii bank 3a monmomororo SMS-noBigomiieHs Ha diHancoBuii HoMep (abo
iHmui Homep, sxuit KiienT camocriitno 3minuB 3acobamu CJ1O 10) nHagae indopmariito Ipo mIaTiKHY OIepaiio, ii cyMmy
y BamoTi BIIP Ta y BaioTi TuaTiKHOT omneparlii, Jaty i 4yac MpUHHATTS TUTATIXKHOT 1HCTPYKIIIT O BUKOHAHHS, JOCTYITHUH
3aJIMIIOK KOINTIB Micis BUKOHAHHS orepaiii. [1ig 4ac mpoBeaeHHs BamOTHO-0OMiHHUX onepaniil 3acobamu CO 10 Bank
Hagae Kiienry indopmarito 3acobamu CHO 10 momo kypciB KymiBIi/mpoaaxy iHO3eMHOi BANIOTU Tepel HaJaHHSIM
KiieHToM 3roJii Ha IpOBEICHHS TaKO1 Orepallii.

Indpopmanito mpo VHiBepcasbHuil yHiKadbHMU ifeHTudikaTop IlmaTikHol omepanii, s BHUKOHAHHS  SIKOL
BukopuctoByetbes CEIN, bank Hagae Kiienty 3acobamu CJIO 10 a6o npu 3BepHenHi Kirienta no Binmninenus banky.
3.8.2. O6or’s30k banky miogo mosigomnenHs Kiienta mpo 3mificHeHni omepamii 3 BukopuctaHHsMm BIIK BBaxkaeTbcs
BUKOHAaHMM Yy pa3i HajcuiaHHd bankom SMS-moBimomileHb PO KOXHY 3AiHCHEHY omeparlito Ha DiHaHCOBUII HOMeEp
Kiienra (abo inmmii Homep, skuil Kmient camocriitHo 3miHuB 3acobamu CHO 10) abo y pasi BinmoBu KitienTta Bifg
OTpPUMaHHs NOBiJJOMJIeHb baHKy Mpo BUKOHaH1 onepartii 3 BukopuctanHsm BIIK.

3.8.3. Kirient 3000B’s3aHuii KOHTpomoBatu ctaH BIIP Ta He piame ogHOTO pa3y MPOTATOM KaJCHIAPHOTO MICSIIS, IO
CIiIye 3a MicsieM 3IIHCHEHHS oreparlii, OTpUMyBaTH iH(opMallito mpo omeparii Ta pyx komTiB Ha BIIP y 3BiTHOMY
Mics.

3.8.4. Y pa3i migkmoueHHs Kiienta o mociyrn «SMS-BaHkiHr» HecaHKIIIOHOBaHI TuiaTikHI omepamii 3a BIIP
BBAXKAEThCS BHsABICHUM KitieHTOM Bimpa3y micis HampaBieHHs bankoM SMS-TOBiIOMIICHHS NPO 3IIMCHEHHS Takoi
omnepauii Ha @iHancoBuil Homep Kitienra (abo iHmumit HOMep, axuit KiieHt camoctiiino 3minuB 3acobamu C/10O 10).

3.8.5. baHk He Hece BINOBITAIBHICTH 32 HECBOEYacHe OTpHMaHHs (abo He orpuMmanHs) Kiientom indopmarii mpo
orepaii 3a BIIP, sxmro me cranock 3 He3anexkHUX Bif banky mpuunn (BizMoBa KirieHTa 3BepTaTtuch 1o BimmineHHs banky
a6o BuxopuctoByBatu CJIO 10 mast otpumanns iHopmarii npo cran BIIP ta omeparii; HecrpaBHICTh 200 BUMKHEHHS
a00 3HAaXO/DKCHHS 11032 30HOI JIOCSHKHOCTI MEpeki BIAMOBIAHOTO orepaTopa MoOOUTBHOTO mpucTporo KirieHTa;
nepeOyBanHs KiieHTa 3a MexxamMu YKpaiHM, TEXHIYHI MpoOJIeMH B OINMEpaTopiB MOOITBLHOTO 3B’SI3Ky Ta/ab0 iHTEpHET-
npoBaiiiepiB, 10 YHEMOXJIMBIIOE HAAXO/pKeHHs SMS-mnoigomienbs banky Ta/abo mpanespatHicte CHO 10; 3mina
HOMepy MoOimpHOTO TenedoHy 0e3 cBoeyacHoro iH(opMmyBaHHS npo Iie banky; BinmoBa Kimienta Bix mocmyru «SMS-
Baskinm» Tomo).

3.9. 3Bepuenns KiieHTa 110710 HEHAICKHUX OTIEPaITii:

3.9.1. OrpumanHs iHGOpPMAILIiT IPO MOMUIKOBY, HEHANIS)KHY, HEAKIENITOBaHy TUIATLKHY omneparito abo moa0 nopyuieHHs
BaHKOM CTpOKIB BHKOHAHHS TUIATKHOT oreparii 3MiicHIOeThCcsl KiTieHTOM IUISXOM OTpUMaHHS y BijyiiieHHI banky a6o
3acobamu CJ1O 10 indopmanii mpo pyx komris 3a BIIP (Bumuckn).

3.9.2. 3 MeTo0 OCKAap)KEHHS Omeparii Ta BiANIKOAYBaHHS 30HMTKiB, 3aBAaHHX KilieHTy B pe3ynbTaTi NPOBEAEHHS
TUTATIKHKX oreparllii, KilieHT MoBUHEH 3BepHYTHCH J0 BiiiIeHHs: BaHKy 13 TMCEMOBOIO 3asIBOIO.

3.9.3. bauk mpotsrom 10 poOoumx IHIB 3 JaTH OTpUMaHHS 3asBH KilieHTa Mpo OCKap)KeHHS IUIATKHOI omepariii 3
BukopuctanHsaM BIIK posnounHae mpeTeH3iiHy poOoTy 1010 3’sCyBaHHS OOCTaBHH IUIATIKHOI omepanii, BIAMOBITHO 0
polenyp Ta MpaBWJI MDKHAPOJHHUX IUIATOKHUX cucTeM. CTpOKH MpeTeH3iHOI poOOTH BHU3HAYAKOTHCS MPAaBHIAMH
MI>XKHAPOJHUX TUIATKHUX 1, K IPaBHIIO, HE IepeBHUIINYIOTh 180 IHIB.

3.9.4. bauk Mae MpaBO 3BEPTATUCH IO apOITPAKHUX YCTAHOB MDKHAPOAHUX IUIATDKHUX CHCTEM 3 METOIO0 PO3TILILY
nperen3ii Kiienra mo onepartii 3 BukopuctanasM bIIK 3a ymoBu Hamanus KitieHTOM BiAMOBIIHOT 3r0JIM Ta HASIBHOCTI Ha
BIIP cymu komriB Ha BinmkonyBanHs Kiientom BuTpar banky Ha po3rian mpereHsii apOoiTpa)KHUMH YCTaHOBaMH, 3T1IHO
3 YMOBaMH Ta MPaBUIAMH MIKHAPOIHUX TUIATIKHUX CHCTEM.
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3.9.5. KimieHT Mae mpaBo 3BepTaTHCh JO BiAMIJICHHS baHKy JUIs OTpyMaHHs iH(QOpMAIii PO CTaH Ta pe3yNIbTaT PO3TIISLY
3asiBu KitieHTa 11010 OCKap»KEeHHS TUTATIKHOT omepalliil Ta BiAINIKOIyBaHHS 30UTKIB

3.9.6. Ha nucwemoBi 3BepHeHHs Kiienta bank Hagae KiieHTy BiamoBiai y mucbMoBiil ¢opmi y CTpPOKH, BCTaHOBJEHI
3akoHoM Ykpainu «[Ipo 3BepHEHHs TpOMaJsiH», Y TOMY YHCII, PO CTaH Ta PE3yJbTaT PO3MIISY 3asB 100 OCKapKCHHS
IJIATDKHUX ONepaliiii Ta BiAIIKO yBaHHs 30U TKIB.

3.9.7. ¥V pasi nmigo3pu momo maxpaicbkux i 3 BukopuctaHHAM BIIK bBank 3milicHroe TenmeoHHUH I3BIHOK Ha
OinancoBuit Homep Kitienra (abo immmit HOMep, skuil KiieHT camocriitno 3minmB 3acobamm CJIO 10) 3 wmeroro
YTOUHEHHSI 00CTaBUH Ta MiITBEPAXKEHHS IUIaThKHOL onepartlii KiienToM. ¥V pas3i HEMOXIMBOCTI TeIe()OHHOTO KOHTAKTY 3
Kiientom (KiienT He BimnoBimae 3a HOMepamu Tene(oHiB, HAIBHUX B 0a3ax maHux banky) baHk 3milicHIOE 3yHnHHEHHS
(6nokysanns) BIIK ta Hampasnse SMS-noBimomieHnst Ha ®inancoBuid HoMep Kiienrta (abo iHmmMA HOMep, skuil KimieHt
camoctiitHo 3miHuB 3acobamu CJO 10) 3 iHpopmauiero npo 3ynuHeHHs (6mokyBanHs) BIIK, npuunHu OGnokyBaHHA Ta
IPOTIO3HILI€I0 3BEPHYTHCH JI0 BiaIineHHS baHKy.

3.9.8. 3 MeTOI OCKapKEeHHS MOMHIIKOBOI a00 HEHAIEKHOI IIATKHOI omepariid Ta BiJIIKOAyBaHHS 30UTKIiB, 3aBJaHUX
KiieHTy B pe3yibTarTi MPOBEACHHS IDIATHKHUX OIepallii 3a JonoMoror Merony ormiatd «Miid 6aHk», KiieHT moBuHEH
3BEpHYTUCh [0 BiamgineHHs baHKy i3 NUChMOBOIO 3asiBor0. Taka 3asBa mnepenaeTbcs bankom Ha posrisn TOB
«TOBAPUCTBA 3 OBMEXEHOIO BIAINOBIJAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIHEHHS», sxe
BIJINIOBIJIa€ 32 HaJIE)KHE 3apaxyBaHHS KOINTIB OE3rOTIBKOBOTO MepeKa3y Ha PaxyHOK HAJICKHOTO OTpUMyBada 3a MeToioM
ortata «Miii OaHK».

3.10. Kitient moxe Biakputu BIIP ams 6e3roTiBKOBOTO 3apaxyBaHHS MEHCIH, FPOIIOBOi JOIIOMOTH Ta iHIIMX BHUILIAT Bij
Ilenciitnoro ¢oHxy YKpaiHu, OpraHiB COIaJBHOTO 3aXHCTy HAaceJeHHS Ta opraHiB OHIY COLIAIBHOTO CTpPaxyBaHHS
Ykpainu:

3.9.1 3apaxyBaHHS IpOIIOBOI JOMOMOTH 3/iMCHIOEThCS bankoMm BiamosinHO 10 «Ilopsiaky BUIIaTH MEHCIH Ta rpomIoBoi
JIOTIOMOTH 4epe3 IMOTOYHI PaxyHKH B OaHKaX», 3aTBEPIKCHOTO moctaHoBoto Kabinery MinictpiB Ykpainu Big 30 ceprHs
1999 p. Ne 1596 (Hamani — IMopsimok), yron bankom 3 TleHcidHuM (oHIOM YKpaiHU Ta OPraHOM COIIABHOTO 3aXHCTY
HaceneHHs Ta ynHHUX Tapudis banky.

3.9.2 Bignosigno a0 [opsaky, bank mae npaBo npunuHuTH 3apaxyBaHHs Ha BIIP cym meHciii Ta rpomoBoi fonomoru abo
MOBEpHYTH Bke 3apaxoBaHi Ha BIIP xomTu Ta HapaxoBaHi BiJICOTKM Ha 3QJMIIKH KOIITIB (3a HASBHOCTI) JO OpraHiB
[lenciitHoro ¢GoHIY, OpraHiB Tpalli Ta COLIATBHOTO 3aXWCTy HACEJICHHS 3 HAmpaBJICHHSAM 1O HUX BiAMOBIJIHOTO
MUCHMOBOr'0 NOBIIOMJIEHHS Y pa3i ogepskanHs 3 BIIP cym meHciii Ta rpoioBoi gonoMoru goBipeHoro ocoboro Kiienra 3a
JIOBIPEHICTIO OLJIBIIE SK OJMH PiK.

3.9.3. ¥V pasi HagxoukeHHsA a0 banky Bimomoctedd mpo cmepth Kimienta (onmepkyBaua meHcii) baHk wmae tpaBo
3a0nokyBatu BIIK Ta mpununutu 3apaxyBanHs kowTiB Ha BIIP moumHarouu 3 micsis, 1O Cliye 3a MicAlleM CMepTi
Kiienra. Ilpu mpomMy cymu IeHciif Ta rpomoBoi gomomorw, 3apaxosasi Ha BIIP Ta HapaxoBaHi baHkoM BimcoTku Ha
3ITUIIKA KOINTIB TMOYHHAIOYM 3 MICSIsl, HACTYIMHOTO 3a MicsieMm cMmepTi KitieHrta, mijuiararoTh MOBEpHEHHIO baHkom
opranam [leHCiifHOTO (POHIY Ta COLIANEHOTO 3aXUCTY HACEICHHS.

3.9.4 YV pasi HagxomxeHHs a0 banky Bimomocted mpo cmepTh Kitienta (omepxkyBada cTpaxoBHX BHUIIIAT Bifg DoHIY
COIIaJIbHOTO CTpaxyBaHHs YKpainu), bank Mae mpaBo 3abiokyBatu BIIK Ta mpunmuHUTH 3apaxyBaHHS KOIITIB CTPAXOBUX
BUIUIAT MOYHMHAIOYM 3 MICSIlI, HACTYHHOro 3a MicsmeM cmepti Kimienra. [Ipum mpoMy CyMH CTpaxoBHX BHILIAT, IO
3apaxoBaHi Ha BIIP 3 nus micns aHsa cMmepti KnieHTta, Ta HapaxoBaHi baHKOM BiICOTKM Ha 3aJMIIKK KOILITIB MiAJSTarOTh
MOBEpHEHHIO baHKOM Ha MHUCEMOBY BUMOTY opraHiB DoH/y COIiaIbHOTO CTpaxyBaHHs YKpaiHu.

3.11. baHk MO)Xe HAPaxXOBYBATH BiJICOTKU HA 3aIMIIOK BnacHUX komTiB Kiienta Ha BIIP, 3rigHo 3 unnHuMEU Tapudamu
banky. HapaxyBaHHS BiJICOTKIB 3[IIHCHIOETBCS Ha 3aJIMINOK BIIACHUX KOIITIB CTAHOM Ha KiHEIb KOXXHOTO KaJCHIIAPHOTO
JTHSI, BUTITATa HApaXOBaHMX BiJICOTKIB Ha BITP 3miliCHIOETHCS B OCTAaHHIM POOOUHIA ICHBb MICSIIIS:

(3anumiok KommTiB Ha KiHelb JHS) X (CTaBKa y BiJICOTKAX PIYHUX)

Po3mip HapaxoBaHuX % 3a JeHb =
®daxkTH4HA KUTBKICTH HIB y POIIi

Cyma HapaxOBaHUX BiJICOTKIB 32 MICAIb € CYMOIO BiJICOTKIB, SIKi HapaxoBaHi 3a KOXXEH JieHb. [Ipu 1bOMY BiZICOTKOBa
CTaBKa BU3HAYAETHhCS HA JaTy HapaxyBaHHS, 3TiHO 3 unHHUMH Tapupamu banky. HapaxoBaHi BiZICOTKM Ha 3aJIUIIOK
BJIACHUX KOILTIB MiAJATal0Th ONOJATKYBAaHHIO, 3T1THO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

3.12. OcobnuBocTi 00podku onepaniit 3 BukopuctaHasaM BIIK:

3.12.1. Omnepamii 3 BukopucranasM BIIK oOpoOmsroTbest B JBa KPOKH, 3TiAHO 3 NMPaBUIaMH MDKHAPOIHHUX IUIATIXHUX
cHCcTeM: B MOMEHT HamaHHI KUi€HTOM 3rogM Ha TPOBENCHHS IDIATDKHOI oOmeparmii 3miHCHIOETBCS aBTOPH3AIiS
MPOLIECIHTOBUM LIEHTPOM Ta OJIOKYBaHHS CyMH omepanii i BignoBigHux kowmicii 3a Tapudamu baHKy, YUHHUMU Ha JaTy
orepairrii; 1ani oneparis HaAXOJUTh BiJ IJIATIXHOI cucTeMu 1o baHKy Juis octaTouHOi 00poOKH omeparii (CTUCaHHS CyMH
omepamii 3 BIIP i BignoBimaux kowmicii 3a Tapupamu banky, YAHHUMH Ha JaTy CHHCaHHA cyMu omeparii 3 BIIP).
Octarouna o0OpoOka (crucanng 3 BIIP) BumaTtkoBuX omepaiiii (y TOMy 4ucli, KOMICii), SKi 34IHCHEHI B Mepexi Kac
BijyIifieHb a0o OaHkomatiB baHKky, 3milicHIO€ThCsl He MisHime 3 (Tphox) PoOoumx nHIB 3 naTw 3/iHiCHEHHS omeparlii.
Octarouna o6poOka (crimcansst 3 BIIP) BunarkoBux omepamiid (y TOMy 4ucIi, KOMicCiif), SKi 3MIHCHEHI B MepexXi 1HIIUX
0aHKiB a00 y TOPrOBEIBHO-CEPBICHIN Mepexi, 3MIHCHIOETECS y IEHb CIUCAHHS (HAIXOMKCHHS 10 BaHKY MOBiJOMIICHHS
PO TaKy Oomepaliio BiJ MiKHAPOJHHUX IUJIATLKHUX CHCTeM) MpoTsaroM 30 KaleHJapHUX JHIB 3 JaTH Omepallii, BiAMOBIAHO
JIO TIPABHUJI MIXKHAPOTHUX TUIATIKHUAX CHCTEM.

3.12.2. Ilix yac aBTopm3allii omeparllii 3a0J0KOBaHa CymMa MOXKe OyTH OUIBIIOK (aKTHYHOI CyMH OIlepalii Ta CyMH
BiAMoOBifHOI KoMmicii, 3rinHo 3 umHHMMH Tapucdammu banky. BrokyBaHHS NOAATKOBOI CyMH MOXe 3JiHCHIOBATHCH 3
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TEXHIYHUX MPUYKH (3 OIALY Ha OCOOTMBOCTI TEXHOJIOTIYHMX CHCTEM KOMICIisl, Ika MICTUTBLCS Y MPOIECIHTOBOMY IIEHTPI,
MEPEBHIIYE pO3MIp KoMicii, 3rimHo 3 ynHHUMH Tapupamu banky) a6o 3 meroro 3axucty BIIP Bix mporHo3oBaHOTro
HECAHKIIIOHOBAHOTO (TEXHIYHOT0) OBepApadTy y BUMAJIKaX, KOJIH Y JACHb 3IIHCHEHHS omepallii 3a6J0koBaHa cyMaorneparii
Ta KoMicii Moke OyTH 3HAYHO MEHIIOIO 3a MPOTHO3HY CyMy oOIlepamii Ta KoMicii y aeHb oOpoOku omeparii bankom
(ctucarns 3 BIIP). Ilpy mpoMy HaamuImmkoBo 3a0J0KOBaHA CyMa CTa€ JOCTYIHOIO IUISI BUKOPHCTAHHS IICIs 0OpOOKH
omnepauii bankom (cnucanns 3 BIIP cymu onepariii Ta BiqnoBigHoi komicii, 3rigHo 3 ynHHUMHU Tapudamu baHky).

3.12.3. VY pa3i BigmiHHOCTI BamtoTu omnepauii 3 BukopuctanHsaM BIIK Bix Bamrotu BIIP 3xilicHIOETHCS KOHBEpTALlisl CyMH
omepariii y Bamory bBIIP, BiAmOBiZHO [0 MpaBWJ MDKHAPOAHMX IUIATDKHHMX CHCTEM Ta BHYTPIIIHIX HOPMAaTHBHUX
nokyMeHTiB banky. [Ipu mpomy crucaHHs KiHieBoi cymu omepamii 3 BIIP 3xilicHroeTbess B naty oTpuMaHHs bankom
iH(dopMallil mpo omepairo, sika HaAXOAUTh A0 banky mpotsarom 30 KajneHIapHUX JAHIB 3 JaTH Omepalii, BiANOBITHO N0
MPaBWJI MDXKHAPOAHUX IJIAaTiKHUX cucTeM. [Ipu kiHneBoMy crmcanHi (3apaxyBanHi) 3 BIIP cymu omeparii y Bamoti BIIP
3MIACHIOEThCS TTepepaxyHoK (KOHBepTallis) cyMu orepaiii y Bamoty BIIP 3a koMmepiiitHuM KypcoMm baHKy cTaHOM Ha 1aty
TaKoro CIHCaHHsA (3apaxyBanHs). [lopsnok koHBeprarii BamoTu omepanii y Bamtory BIIP Ta indopmanis mpo KypcH, 3a
akuM bank 3nilicHioe mepepaxyHok cymu omepanii y Bamory BIIP, posmimyrorecst Ha odiumiiHOMy caiiti banky
www.ideabank.ua.

3.12.4. Skmo BIIK minkmodyena no nociayrun «SMS-BaHkiHr, T0 y SMS-TIOBiIOMJICHHI 3a3HAYa€ThCs CyMa KOINTIB y
BAJIOTI omeparlii, Aka 3a0J0KkoBaHa (aBTOPU30BaHA) MPOLIECIHTOBUM LIEHTPOM B MOMEHT 3[iiiCHEHHS omepauii Ta cyma
opieHToBHOTO 3anuiiKy Ha BIIP, sika Moxe BiZpi3HATUCH BiJl 3AJIMIIKY TICIs ciucaHHs cymHu omneparii 3 BITP.

3.12.5. Komepuiitauii kypc banky juis KoHBepTalii omneparlii, 3aificiennx 3a momomororo BIIK, Bu3Hauaetbess bankom
IIOZCHHO Ha MiACTaBi BUBYEHHS IMOMNHUTY Ta IMPOMO3MLII 1HO3EMHOI BaJlOTH Ha MiKOaHKIBCBKOMY BaJIOTHOMY PHHKY
YkpaiHu 3 ypaxyBaHHSIM YMOB Ha PUHKY OaHKIBCHKHX NPOAYKTIB 3 BUKOpUCTaHHSM BIIK.

3.13. V¥ pasi npuiiManHs KitieHTOM ydacTi Ha BIacCHUE po3Cy] y Hporpamax JIOsUIbHOCTI Ta/abo aKkmiiHUX MPOMO3HIIIsX,
oprasizaropom sikux Buctymnae He bank, KiieHT Oepe Ha ceOe BiAMOBiAaiIbHICTH W00 HAJAaHHS TAKUM OpraHizaTopam
aKIiHUX Tporpam Ta/abo MporpaM JOSUIBHOCTI JO3BONY Ha 30WMpaHHS, HAKOIHMYCHHS, BUKOPHCTAHHA Ta OOpPOOKY
nepcoHanbHUX AaHuX KitienTa, BiamoBinHO 1o 3akoHy YKpainu «IIpo 3axucT nmepcoHaNbHUX JaHUXY.

3.14. OcHoBHi 3acagu Oe3nekm mnpu KopuctyBaHHI BIIK, BimmoBimHo 10 [IpaBun KOpPHCTYBaHHS MiKHAPOIHUMHU
iatixxHUMU KapTkaMu AT «Iaes banky, mpaBui MiXKHaApOTHUX MJIATHKHUX CHCTEM Ta YUHHOTO 3aKOHOJIABCTBa Y KpalHU:
3.14.1. Jina 3axucty xomriB Ha BIIP bankoM BcTaHOBIEHI 70OOBiI BUTpaTHI JiMiTH Ha omeparlii 3 BukopuctanHsaMm BIIK
010 KITBKOCTI Ta 00CATY oTeparliit, siki 3a3Ha4yeHi y ynHHUX Tapudax baHky.

3.14.1.1. /1o0oBi BUTpaTHi JIMITH MOXYTh OyTH 3MiHeHI baHKOM y MOpPSIIKY Ta y CTPOKH MO0 BHeCEHHs 3MiH 10 Tapudis
Banky, 3rigHo 3 JforoBopom.

3.14.1.2. JloGoBi BuUTpaTHi JIMITH MOXYTh OyTH 3MiHeHi Kiientom mursxom 3BepHeHHs 10 Konrakt-Llentpy banky a6o
3acobamu CJ10 10.

3.14.1.3. JloOoBi BuTpaTHi JiMiTH (Y TOMY YHCHi, BCTaHOBICHI KilieHTOM) He MOXXYTh NEpEBUIyBATH BUTPATHI JIMITH,
BCTAHOBIICHI MKHAPOIHUMH TUIATDKHAMHI CHCTEMAaMH Ta YUHHUM 3aKOHOIABCTBOM YKpaiHM.

3.14.2. BIIK, TTIH-kxox Ta iHIIy iH(pOpMAaIIifo sKa Ja€ 3MOTY iHillifoBaTH onepallii, bank Hamae BUKI0YHO KitieHTy.
3.14.3.Omnepanii B Mepexi IHTepHer (mepekas, Oe3roTiBKOoBa oOrulata ToOBapiB Ta mociyr) 3a jgomomoror bBIIK
3MIACHIOIOTHCS 3 BUKOPUCTAHHAM TexHoJorii «3D Secure» 3a yMOBM MiATPUMKH ITi€l TEXHOJIOTII BiNOBITHUM 1HTEPHET-
caiitom, 3a nmornomororw skoro KieHT 31iHCHIOE onepaliiio: miATBEPAXKEHHs KOXKHOI onepaiii 0AHOPa30BUM YHIKaJIbHUM
KOJIOM, sIKUil Hagcunaetbes: bankom y SMS-nosinomienni Ha @inancosuii Homep Kitienta abo Ha HOMep TenedoHy, KU
KITieHT caMocTiidHo 3MmiHuB 3acobamu CJ1O 10 abo minTBeppKeHHs oneparlii 3a gornomororo 3DS ayreHTudikamii muisixom
3niicHeHHs aBTopu3auii aepxatens kaptku B C/1O 10, o6panum kiieHTOM criocoboM Bxoxay (ko noctymy/ Face ID/Touch
ID). Bci omnepariii 3xificHeHi 13 KOpeKTHHM BBOJIOM Koy «3D Secure» BBaXKaroThCsl BUKOHAaHUMHU ocobucTo KiieHToM Ta He
MiJIATaI0Th OCKapKEHHIO.

3.14.4. KiieHT Hece BiINOBIJAIBHICTH 3a OIEparlii Ta BiIIIKOAyBaHHS 30MTKIB baHKy BiJ Takux omeparii, sSKIo 1oa0
IUX OMepamii J0BeJeHO, mo il yu Oe3misubHicTh KitieHTa mpussenu 10 BTpatd BIIK abo iHauBiAyanbHOT 00JiKOBOT
iHpopMarlii, sika Jae 3MOry iHINiIOBATH omepawilo 3 BUKopucTaHHSAM (aBTeHTH(ikarii) BIIK i Kiientom He 3milicHeHe
cBoedacHe iHpopMmyBaHHs baHKy mpo Taky BTpaTy a0 3arpo3y BTpaty.

3.14.5. KiieHT 3000B’s3aHHN BXXHTH BCIX PO3YMHHX 3aXOJiB JJsi yHUKHeHHs motpamisaas BIIK, inauBimyamsHOT
00:ikoBoi iH(popMalii, iHmoi iHdopMarlii, sika gae 3Mory 3ailcHIOBaTH omepauii 3 BukopuctanHsaM BIIK mo Tperix oci
(BTpara, Kpamikka, BIIy4IeHHsS) a0o ii HECaHKI[IOHOBAaHOTO BHKOPHCTAaHHS, 30kpeMa: He mepenasaté bIIK Ta He
posrosiomryBatu [1IH-kox; He 30epiratu BIIK y MicIii, 10 sSIKOTO MOXKYTh MaTH JOCTYI TpeTi ocoOu; He 30epiratu Ta He
nepecuwiatu ¢ororpadii BIIK 3acobamu 3B’s3ky; y pasi BuinydeHHs BIIK (3okpema, mpu 3ziiicHeHHI omepamii 3a
JoroMororo 0aHkoMary) HeraiHo moBizomuTd bank 3a Tenedonamu Konrakr-lLlentpy banky 3 meroro 6moxyBanns BITK
a6o ocobucto 3abiokysatu BIIK 3aco6amu C/10 10.

3.14.6. ¥ pasi BusiBneHHs ¢akrty Brpatu BIIK abo iHdopmanii, sika nae 3MOTy iHII[IIOBaTU OINEpAIlil0, BUSBIECHHS (pakTy
(mimo3pu) HecaHkiioHoBaHoro pukopuctanHs BIIK a6o indopwmarii, ska mae 3Mory iHimiroBatu omepariito, KiieHT
3000B’s13aHuIl HeraiHO moBigoMuTH baHk 3a Tenedonamu Konrakt-Llentpy banky abo Heraiino 3abnokyBatu Taky BITK
3acobamu qucranuiitHoro oocnyrosyBanus (CO 10, Yar-bot, Mmecenmxepn).

3.14.7. bank 30608’ a3anuii 30epiratu BIIK, ITIH-kox Ta iHnry ingopmariiro, sika ga€ 3MOTr'y iHILlIIOBAaTH oMepallii, y crocio,
KA YHEMOXXJIMBIIOE HE3aKOHHE NOTPAIUIIHHSA IX A0 TpeTiX ocid, 3 ypaxyBaHHSM BHMOT TIPaBWJI MDKHApOTHHUX
IUTATDKHUX CUCTEM Ta YUHHOTO 3aKOHOJABCTBA Y KpalHH.

3.14.8. YV unazaky nepeaasanns bIIK Kiienty 3a monmomororo mpenctaBHuka KiieHTa 3a TOBIpeHICTIO, sIka 3acBiueHa B
ycraHoBi banky y mpucytHocti KiieHta Ta mpencraBruka KiieHta abo ckiajeHa y BHU3HAUYEHOMY 3aKOHOIABCTBOM
nopsiaky, Hagasatu BIIK npencraBauky KitieHrta y 3aXxuieHoMy BUTIISAII.
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3.14.9. Kiientr Ta BaHk 3000B’s3aHi BUKOHYBaTH iHINI BUMOTH IIpaBHI KOPUCTYBaHHS MIKHAPOIHUMH IIATIKHUMH

kaptkamu AT «Inest banky.

3.14.10. V pa3i HagxomxeHHs Bin Kiienta (abo Bim noBipeHoi ocobu Kiienta, Ha iM'st sikoi odopmieHa BIIK)

MOB1TOMIIEHHSI 110710 pu3yruHeHHs i (0okyBanHs) BIIK bank 3xiiicaroe npusynuaenHs (OmokyBanns) BITK.

3.14.11.MomenTom npusynuHeHHs (0oxyBanHs) BITK Ha minctai 3anuty KitieHTa BBa)KaeThCs HACTYIIHE:

3.14.11.1. VY Bumangky HaJaXxoJDKEHHs IMOBigoMiIeHHs 3a TenedoHamu Konrakr-llenTpy banky — fara Ta yac 3aBeplIicHHS

tenedoHHOT po3MoBH 3 onepaTopoM KoHTakT-neHTpy baHky;

3.14.11.2. Y Bumajaky camoctiiiHoro Bukopuctanus 3aco6iB CJIO 10 — mara ta yac inimiroBanus Kmientom B C/10 10

omeparii 3 mpusynuHeHHs Aii (6moxyBanHs) BIIK;

3.14.11.3. VY Bunajaky HaJxXODKCHHsS IMOBIIOMIICHHS 3aco0amMu MeceH/KepiB — JaTta Ta Jac 3aBepIICHHS TiaJioTy (4aTy)

1100 iHiLitoBaHHA Mpu3ynuHenHs aii (6nokyBanHs) BITK.

3.14.11.4. Ha KiieHTa. MOKIagar0ThCsl BIANOBINANBHICTh 332 30UTKH (y TOMY 4YHCHi, 30MTKH baHKy) BiJl HEHaJIeKHUX

omepatiii 10 MoMmMeHTy npu3ynuHeHHs (6mokyBanHs) BIIK ab6o mo MomeHTy HaaxoIKeHHs A0 baHKy MHOBimOMIIeHHS

KiieHTa mpo BTpaTy/po3roJIONIeHHs/HECAaHKI[IOHOBAHEe BUKOPUCTAHHS 1HAMBIMyalbHOI 00JiKOBOI iHpopMarii (abo iHmol

iH(hopMaIlii, ska Jae 3MOTy THIIIFOBATH TUIATIXHI OTepartii).

3.14.11.5. 3 momenTy oTpumaHHs Bia KiieHTa moBimomieHHs moa0 npusynuHeHHs (0mokyBanHs) BIIK BiamoBiganbHICTH

3a 30MTKH BiJl IPOBEICHHS HEHAICKHUX onepalliii 3 BukopuctaHasM BIIK mokimanarotees Ha baHK.

3.15. 3akpurts BIIP:

3.15.1. KiieHT Mae mpaBo y OyIb-sSIKHH MOMEHT iHilitoBatd 3akputTs BIIP muisxom ocoOucToro HamaHHsS 3asBU JIO

BigninenHs banky abo nuisxom 3BepHeHHs 3 DiHaHcoBoro HoMmepy 3a Tenedonamu Konrakt-lentpy bauky. Ilpu npomy

BIIP moxe Oyt 3akpuTuii 3a ymoBH BincyTHocTi Ha BIIP 3a00proBaHOCTi, 3alMINKy BJIACHMX KOIITiB a0o0 iHIINX

00OMeKEHb, BIAMOBIAHO IO YMHHOTO 3aKOHOJABCTBa YKpaiHW. 3aJIMIIOK BJIACHWUX KOIITIB BHOaeThes KimieHTy y Kaci

BigauieHs banky, abo nuisixom OesroriBkoBoro mnepekasy 3 BIIP npu 3BepHenHi Kiienta no BigaineHHs, ab0 HUIIXOM

OesroTiBKkoBOr0 Nepekasy 3acodamu CJ1O 10.

3.15.2. BIIP moxe OyTH 3aKkpuTHii 32 iHiliaTHBOIO baHky 6e3 noBigoMiacHHs KilieHTa y HACTYITHUX BHITaIKaX:

3.15.2.1. Sxmo npotsrom 1 (ogroro) poky Ha BIIP BinmcyTtHi omepanii, iHimioBaHni KimienToM (roTiBKOBE i 6€3rOTiBKOBE

nonioBHeHHs1 BIIP; BUaaTkoBi omepartii; crimcaHHs KoMiciii 3a HediHaHCOBI omeparlii, 30kpema, 3mina [1IH-komy, 3amut

3aJIMIIKY KOIITIB TOWIO) abo iHiuiioBaHi TpeTiMH ocobamu Ha KOpucTh Kiienta (rotiBkoBe momnoBHeHHs BIIP Ta
6e3roriBkoBHii nepekas komris Ha BIIP).

3.15.2.2. Y pasi npununenss aii BIIK 6e3 noxansimoro nepeodopmienns bBIIK Ha HoBHit TepMiH.

3.15.2.3. 'V pasi npuiiHaTTs baHkoMm pirmeHHsS moI0 po3ipBaHHS IUTOBHX BiZHOCHH, BiANOBITHO 10 yMoB JloroBopy Ta

YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.15.2.4. Sxmo BIIP 3akpuBaerhcs 3a iHimiatuBoio banky i Ha BIIP HasBHUMI 3anumok BiacHMX KomTiB Kitienra, To

onHoyacHo 13 3akpuTTsaM BIIP 1eit 3amumiok nepepaxoByerbess bankom Ha paxyHku B banky abo B iHmmx OaHKax 3a

3a3manerigs HagaHumu KIlieHTOM pekBi3uTaMH abo 3apaxOBYIOThCS Ha OKpPEMHIl paXyHOK B baHKy, BIANOBITHO M0
00:1iK0BOT moniTukK baHKy, A7 00Ky Ta moBepHEHHs KowTiB KilieHTy 3a HOro 3BepHEHHSIM.

3.16. OcobsmBocTi BUKOpUCTAHHS MOOUIbHUX IVIATIKHUX JOJATKIB.

3.16.1. Omepamii 3a BIIP MoXxyTh 3mificHIOBaTHCS 13 3acTOCYBaHHAM MOOUTHPHOTO IUIATIXKHOTO JOIATKy 3

BUKOpHUCTaHHIM TexHoorii NFC.

3.16.2. lns 3nificHeHHs omnepaliil 3 BUKOpUCTaHHAM MoOinpHOTO miatixHoro nonarky Hepskartens BIIK moBunen

BHecTH BifoMocTi mpo BIIK mo MoO6inbHOro miuaTiKHOTO MOAaTKy (3apeecTpyBaTH) BigIOBIIHO IO 1HCTPYKIIii

BUKOPHUCTaHHS I,or0 MOOUTFHOTO MaTiXKHOTO nonaTKy. [licis 3aiicHenHs: baHkoM ycHilHOT nepeBipKy TUIATIKHUX

pexizutiB BIIK Ta mintBepmkenns epxarenem BIIK ii peectpanii B MoGinbHOMY TIIATI)KHOMY J0AATKY OJHHM i3

JIOCTYITHUX CcIOco0iB  popmyethess nmdpoBmii aHamor bBIIK (Hamami — «Token») Ta i1 Bi3yanmpHe nudpoBe

BiTOOpaKeHHSI.

3.16.3. Kimient moxe 3apeectpyBatu nekibka BIIK y MoOinbHOMY IIaThKHOMY TONATKy, ajie HEe OuIbIie, HiX

nepen0aYeHo IHCTPYKINEI0 BUKOPHCTaHHS 1bOro MoOinpHOro miatikaoro pomnatky. Omny BIIK  moxkna

3apeeCTPyBATH y PisHUX MOOIIFHUX IIATIHKHUX JOJATKaX.

3.16.4. Bunmanenns abo OiokyBaHHS TokeHy 3 MOOUTEHOTO TUIATKHOTO JOMATKY 3MiicHIOEThCs Jleprkarenem BITK

caMmocTiiiHO abo 3a 3BepHeHHAM A0 KonrakT-ieHTpy banky. Ilpum moBropromy momaBanui BIIK mo MoGinsHOro

TUTATIXHOTO JIOJIaTKY CTBOPIOETHCS HOBUI TOKEH.

3.16.5. 3ynunenns (6noxysanns) aii BIIK abo anymoBanns BIIK bankom, mpu3BoAUTE 0 BiATIOBIAHOTO 3yMTUHEHHS

(6nokyBaHH:) i 00 aHyJIFOBaHHS BiANOBIIHUX TOKEHIB.

3.16.6. [epxarens BIIK 3000B’s3anuii Buganutu abo 3abmokyBaTH TOkeH caMOCTIMHO YM 3BEpHYBIIHUCH 0

Konrakt--uentpy banky y Bunaaky:

- Oyap-KOTO TOpYIIEHHS Oe3MeKd MOPTATHBHOTO NPUCTPOIO UM TMiAO3pH TMPO TOPYIIEHHS Oe3MeKkw: 3iamy,
Ollep’KaHHS TPEeTiMH 0co0aMH HECAHKIIIOHOBAHOTO JOCTYIY JO MOPTATUBHOTO MPHUCTPOIO (B T.4., BTpATH YU
KPaJIi>KKH), 3aBOJIOIHHS MAPOJISIME YU Oy Ib-SIKUMU 1HITUMH IMEPCOHATBHUMU JJAHUMHU TOIIIO;

- Tepedadi MOPTATUBHOTO TPUCTPOI0 B KOPUCTYBaHHS a0 y BIACHICTh TpeTih ocoli Ta iHmIOro BUOYTTS 3
Bonoxinus Jlepxatens BIIK, ske BinOyBaeThCs 3a HOTO BOJICBUSBIICHHSM;

3.16.7. Aepxatens BIIK Hece BiAmoBigaibpHICTS 3a:

- 30epexeHHs KoH(iAeHITIIHOCTI iHGOpMAITii IIOI0 0OAHOPA30BUX HapoiiB, mapoiis, [IIH-koxis, iHmmx 3aco0iB
noctyny Jepxarens BIIK 1o mopratuBHOTO pUCTpoto, MoOinkHOTO mati>kHoro noaarky, bIIK, Tokeny;
- 0OMeXeHHsS Ta HEJOMYIIEHHS JOCTYIy TPETiX OCi0 O MOPTaTUBHOTO MPHUCTPOI, MOOIIBHOTO TIATIXXHOTO
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monatky, BIIK, TokeHy, NUIIXOM BCTaHOBJIICHHA MapoiiB (mupoBuX, TrpadidHUX TOIIO), OIOMETPHIHUX

1ICHTU(IKATOPIB TOILO;

- 0e3neKy NOPTaTUBHOTO NPUCTPOIO Ta MOOUIBHOTO IUIaTHKHOTO TONATKY: HASBHICTD Ta CBOEYACHE OHOBIICHHS

AHTUBIPYCHHX IIPOTPaM;

- CcBoe€vacHe OJIOKYBaHHS 4d BHJalieHHs TokeHiB abo iHpopmyBaHHsA BaHKy y BHIaJKy HEOOXiJHOCTI 3MiHH

craryciB TokeHiB 3rigo m. 3.15.5.;

- BUKOHaHHS IHCTPYKIIi{ Ta IPaBMII POOOTH 3 MOOITHHIM IIATIKHUM JOIaTKOM Ta TOPTATUBHUM MTPUCTPOEM.
3.16.8. Jepxarens BIIK moromkyeTscs, 1mo MpOBEACHHS oOmeparliii i3 3acTocyBaHHSIM MOOUIBHOTO IUIATIKHOTO
noaatky Ta TokeHa JOMYCKaeThesl 32 YMOBU BUKOPHCTAHHS JIIEH3IHHUX MOPTATHBHUX HMPUCTPOIB Ta MPOrPaMHOTO
3a0e3nedeHH , a Takok ThIiB BIIK, Bu3HaueHnx bankom Ha caiiti baHky.

3.16.9. Hudporwuii ananor bIIK (Token) Ta MoOUTEHAIN TUTATIKHAN JOJATOK MOXKYTh BUKOPHUCTOBYBATHUCS IS

- OIUIaTH TOBapiB, poOiT abo MOCIYT Yepe3 MIATiXHI MPUCTPOi, OCHAIIEH! TEXHOJOTi€l0 OE3KOHTAKTHOI OIUIATH,

IHIIN TUTATKHI JOAATKH HAa MOPTATHUBHOMY NPHUCTPOi abo calTH, SKi MarOTh MOXMJIMBICTH NPOBOIUTH OIUIATY

Toxenamu. IlinTBepKEeHHS ormeparlii 3MIACHIOIOTHCS BiAMOBIMHO J0 HAJAIITYyBaHb MOPTATHBHOTO IPHCTPOIO

Hepxatens BIIK, nuisixom mepeBipku BiAOMTKY Manblis, BBEACHHS Napoiito (rpadivyHoro abo 4HCIOBOro) Ta

IHIIUM HUISIXOM, Iepea0aueHNM BiAMOBIIHIUM IOPTATUBHUM HPUCTPOEM. Y BHUNAAKY, SKIIO IUIATIKHAN NPUCTPIH

HE MOXE TPUNHATH MATBEPIKCHHS OTepallii Ha MOPTaTHBHOMY IPHUCTPOI, MIATBEPIKCHHS oOIeparlii Moxe

BinOyBartucs nusixom BBeaeHHs [1IH-koxy uu mianucy Ha 4eky;

- 3HATTS TOTIBKH y 00aHaHHI, SIKE MATPUMYE OE3KOHTAKTHY TEXHOJIOTIIO;

- mepernsany iHbopMarii mpo momepenHi omeparii, 3AIACHEHI 3 BHKOPHCTAHHSAM MOOITBHOTO IUIATIXXHOTO

JOJaTKy, a Takox iHdopmMarii mono cratycy Tokena, inpopmyBanns [epxarens BIIK npo 3ailicHeni onepaii 3
BUKOpHUCTaHHAM MOOIJIHHOTO TUIATIKHOTO JI0IATKY .
3.16.10. Ans 3ailicHeHHs OIJIaTH TOBapiB, poOiT abo mocayr MoOiIbHUM IIATHKHUM JOAATKOM 13 3aCTOCYBaHHSAM
Tokena, [lepxarens BIIK nmoBuHeH po3010KyBaTH (aKTHBYBATH) MOPTATUBHUMN MPHUCTPIA Ta PO3MICTUTH HOTO TIOPS
3 OE3KOHTAaKTHHM IUTATDKHUM TpuctpoeM Toprosis. IlinTBeppkeHHS OIUIATH 3AIHCHIOETHCS 3TIMHO TEXHIYHHX
MOXIIMBOCTEH Ta HaJlAIITYBaHb OPTATUBHOTO MPUCTPOIO Ta TEXHIYHUX MOXKIMBOCTEH MJIATI’KHOTO MPUCTPOIO.
3.16.11. bank He Hece BiANOBIAAIBHOCTI 3a AKICTH CEPBICIB, SIKi HAJAIOTbCA TPETIMH CTOPOHAMH (OmepaTopamu
MOOLITHPHOTO 3B’513KY, PO3POOHNKAMHU MPOTPAMHUX 3aCO0IB TOIIO), Ta KOPEKTHICTh POOOTH MOPTATUBHOTO MPHUCTPOIO
Hepxarens BITK, MoOimsHOTO TUTATIXKHOTO TOAATKY.
3.16.12. Kunient/ lepxarens BIIK 3000B’s13yeThest BukopucroByBaT BIIK BinMmoBigHO 10 YMHHOTO 3aKOHOJAaBCTBA,
npasui MIIC, a Takoxk ymoB 1iporo Jlorosopy.
3.16.13. s oTpuMaHHS KOHCYJbTariii momo BukopucTanHs BIIK abo Tokena, a Takox mpu HEOOXiTHOCTI
3ynunenns (OnoxyBanHs) nii BIIK/Tokena abo mpu BUHMKHEHHI HemTatHUX cutyauii, Kmient/ [epxkarens BITK
MOXe CKOpHcTaTHcs nociyramMu KoHTakT-neHTpy OesmocepeqHbo abo 3BEepHYTHCS y BigaijieHHs baHky, B sikomy
oymo Bigkpuro I1P ta Bumano BIIK.
3.16.14. 3 MeTor0 1HIIIFOBaHHS KYITIBJI, POAAXY 0€3roTiBKOBOI iHO3eMHOT BasitoTH 3a jgonomoror CJIO 10 Kimient
MOBHHEH: BUOpATH OMIit0 00MiH BAIIOT Ta 00paTH BAIOTY, Ky KiieHT Oaxae kynutu abo mpoaaT; oOpaTH HOMEp
PaxyHKy CIIMCaHHS 3 MEpeNiKy, [0 3aIpornoHOBaHUN baHKOM; BKasaTu CyMy BaJllOTH, SIKa KYIYETbCS/TPONAETHCS;
BU3HAYNTH PaxyHOK 3apaxyBaHHS, Ha sAKuii Oyae 3apaxoBaHa BiJMOBiIHA KyIUIeHa a00 OTpHMaHa BiJl MPOJAXy
BaJIIOTa; y BUMAAKY HeoOXimHocTi minTeepauT onepailito OTP, seectu OTP Ta minrBepautu miro. KiieHnt Hanae
banky npaBo Ha nOuCTaHLiHE PO3MOPSIKEHHS Ha KYHIBJIIO, MpoAax Oe3roTiBKOBOI 1HO3EMHOI BAJIIOTH 3a
morniomororo CJIO 10 Tta migTBepmKye CBiff Hamip 1HIIIIOBAaTH BAFOTHY OTIEpAIlif0 HAa BIIACHOPYY BBEICHY CYMYy, 3a
BU3HAUYEHNM KypcoM baHKy, y BimnoBigHii BamioTi, a baHk Mae mpaBo 3AIHCHHTH JOTOBIpHE CIIMCaHHS 3
BIIIOBIAHOTO paxyHKy, BU3HaueHOro KiieHTOM, CyMH KOIITiB, JOCTaTHBOI JUIA 3AIHCHEHHS KyMiBIi a00 Mpoxaxy
0e3roTiBkOBOi iHO3eMHOi BamioTH. baHK BHKOHye iHimioBaHy KitieHTOM omepamito 3 KymiBIi, MPOJaxXy
0e3roTiBKOBOI IHO3EMHOI 32 HACTYITHUX YMOB:
-y Kuienra BiAKpUTI paxyHKH B HalliOHANBHIN BaJIIOTi Ta y BAJIIOTI, IO KYIYETHCS/IPOIAETHCS;
- Ha PaxyHKY CHHCaHHS JOCTaTHbO KOINTIB JUIsS CIUCAHHS Y BIAMOBIAHIM BalOTI Ui 3IIHCHEHHS BaJTIOTHOL
orepauii;
- CyMa BaJIOTH, IO KYITYETHCSI/TIPOaacThCcsl KiTieHTOM, HE TTepeBHUIIy€ BCTAHOBICHHUH 3aKOHOIABCTBOM JIIMIT;
- BIACYTHICTh Ha paxyHKY 3apaxyBaHHsI a00 paXyHKY CIIHCAHHS Oy Ib-IKIX 0OMEKEHb.

4. TIOCTIAHO AIIOYE JJOPYYEHHS

4.1. bank Ha mizctaBi ymMOB noroBopy (yroaw) mpo HaJaHHA OaHKIBCHKOTO MNPOXYKTY Ta JloroBopy BHKOHYE
nocTiiiHo Aitodye nopyuenss (Hapanai — IJI/1) s 3ailiceenHs perynspHux miarexiB 3 BIIP ams HactynmHuX mined,
aJjie He BUKITIOYHO:

4.1.1.INoramenns 3a0oproBanocTi 3a kpenutamu Kiienra B banky.

4.1.2. llomoBHeHHa jemno3uTHOrOo paxyHKy Kiienta B baHky (SKIIO TOMOBHEHHS IiependadyeHe yMOBaMH
JIETIO3UTHOTO TTPOIYKTY).

4.1.3.Omnaru komiciiHOT BUHaropoau baHky Ta iHIIMX TUIaTexKiB, 3rigHO 3 ynHHUME Tapudamu banky.
4.1.4.3nilicHeHHs 1HAWBITyallbHUX IUIATEKIB 3a PEKBI3UTaMH, BU3HaUeHUMH KirieHTOM.
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4.2. 3niticHeHHs aTexiB 3a I1J1/] Ha morameHHst KpeauTHOI 3a00PTOBAHOCTI, MTOMOBHEHHS JETIO3UTHOTO PaXyHKY
Ta OTUIATH KOMICiH BiIOYyBaeThCS 32 paXyHOK AOCTYIHOTO 3anumKy komriB Ha BIIP (3 ypaxyBannsm KpeautHoro, 3a
HasIBHOCTI).

4.3. 3nmilicCHeHHS IHIWBIIYaIbHHUX IUIATEKIB 3a PEKBI3WTaMM BiIOyBaeThCSA Ha TIACTaBl BIAMOBIAHOI JTOIATKOBOT
yroJiv 10 0TOBOPY (YroaM) Mpo HaJlaHHs OaHKIBCHKOTO TMPOYKTY.

4.4. KmieHT Hece BiNOBIAaJbHICTH 32 KOPEKTHICTh MapaMeTpiB iHAWMBigyanbHUX IuiatexiB 3a [1JJJI, 3okpema:
OTpUMYyBaya, NepioJUYHICTb IIATEXKiB, CTPOK [ii, CyMa IJIaTeXy TOLIO.

4.5. Slkmo matik 3a I1JI/] npunagae Ha BuxijgHui a00 CBATKOBUH J€Hb, TO IUIATDK 3MIMCHIOETHCS B OCTAHHIN
PoGouwnii nensp, m0 nepeaye HboMy BUXiIHOMY, CBITKOBOMY JHIO.

4.7. Kuient mae npaBo Hanatu aexinbka [1J]J] mo ogroro BIIP. IIpu poMy mpiopuTEeTHICTH TUTATEXIB BUBHAYAETHCS
KiienTom.

4.8. KiienT MoXxe caMOCTiiiHO 3ailicHIOBaTH TaTexi, aki gopydeni B pamkax [TJ/I. IIpu upomy bank He Hece
BIJIITOBITATBHOCTI 32 3MIMCHEHHSI IIOBTOPHOTO TuTatexy npyu BukoHauHi I1/1)] Kirierra.

4.9. Kiient moxe iHimitoBatu 3miHy peksizutiB [1/]J] abo ckacysanus I[1J1/] (oxpim oruratu KOMiciiHOT BHHATOPOIH
Banky a0o iHIIMX TUIATEXKIB, 3TiAHO 3 unHHUME Tapudamu banky).

4.10. Y pasi "HegoctatHOcTi KowTiB Ha BIIP ans BukoHanHs miarexy 3a I1JIJ[ B moBHOMY 00cs31 mOYMHAIOUH 3
HacTynHoro PoGodoro nHs 3 maTu Takoro IulaTeXy, baHKOM 3miHCHIOETHCS IIOAEHHA IE€pEeBipKa IOCTYIHOTO
3anumKky komrie Ha BIIP (3 ypaxyBanusm KpenutHoro mniMiTy, 3a HassBHOCTI) a1t BukonanHs [T/I/1:

4.10.1. [TnaTexi Ha morameHHs KpeIUTHOT 3a00proBaHOCTi 31iHCHIOIOTHCS 3 MOMEHTY HaJXO/pKEeHHs KoTiB Ha BITP
1 10 MOMeHTY TToBHOTO BukoHaHH: I1/1J] abo mo gatm HacTymHOTrO TaTexy 3a ITJ1J].

4.10.2. IlmaTexi Ha TOTIOBHEHHS JICTIO3UTHOTO PaxXyHKY 3I1MCHIOIOTHCS 3 MOMEHTY HaIXOJKeHHs KomTiB Ha BIIP
MIPOTATOM CTPOKY, 3TiTHO 3 TOTOBOPOM, ab0 IO TaTH HACTYIMHOTO Iutarexy 3a [1JI/].

4.10.3. [anuBigyanpHi TUIaTeXi 3MIHCHIOIOTECS 3 MOMEHTY (opmyBanHs Ha BIIP 3anuimiky KomriB, 1OCTaTHROTO IS
BUKOHaHHs tuiatexy 3a [1J1/] B moBHOMY 00cs131, a00 10 JaTi HACTymHOTO Tuiatexy 3a [1JIJ1.

4.11. VY pa3si vemocratHocti komTiB Ha BIIP nns Bukonanus minarexy 3a [1JI/] myis omnatu KOMICiiHOT BUHaropoau
Ta 1HIIMX IUIATEXiB, 3TiAHO 3 YMHHUMHU Tapudamu baHKy, cyma Takoro miarexy CTAryloThCsl baHkoMm y moBHOMY
00cs31 32 paxyHOK 3ajJUINIKy JOCTYITHHX KOMTIB (3 ypaxyBaHHsAM KpemuTHoi miHii, 32 HasBHOCTI) Ta 3a paxyHOK
HECAHKI[IOHOBAHOTO (TEXHIYHOT0) OBepApadTy.

4.12. Y Bunagky I1JJ] Ha morameHHS KpeOWTHOI 3a00proBaHOCTi Ta/ab0 MOMOBHEHHS Aemo3uTy BamtoTa BIIP
MMOBHUHHA CIIBITAIATH i3 BAFOTOIO KPEIUTHOI 3a00PTOBAHOCTI Ta BATFOTOIO JIETTO3UTHOTO PaXyHKY.

4.13. [nnuBigyanpHi MIaTexXi 3a peKBi3UTaMU 3[iHCHIOIOTHCS BUKII0UHO 3 BIIP y rpuBHI Ha paxyHKHU y TpUBHI.

4.14. KilieHT IOBMHEH HE PiJilie OJTHOTO pa3y y KalleHIApHUI Micsllb KOHTpomoBaTy tatexi 3a [T1/] uuiaxom, ane
HE BUKJIIOYHO, KOHTPOJIIO pyxy KomTiB 3a BIIP.

5. CUCTEMA JUCTAHIIMHOT O OBCJIYTOBYBAHHS «(IDEA ONLINE»

5.1. Jlns 3aiiichenHs KoieHToM OaHKIBCHKHMX OIEpaliid, 10 HE MOB’s3aHi 13 3AIMCHEHHSIM ITiIIPUEMHHUIIBKOT
nistbHOCTI, bank Hanae KiienTy noctyn mo Cucremu nucraniiiHoro oociyroByBanas «ldea Onliney.

5.2. KitienT 3asiBiise, mo mnonepeanpo o3HaomuBcs 3 IlpaBuinamu, po3MinieHMMH Ha caiiTi baHky 3a eleKTpOHHOO
aapecor: www.ideabank.ua a6o na caiiti C[IO 10 (Homatox 1 mo JKBO®O), BoHu oMy 3po3ymimi Ta BiH
3000B’SI3YETHCS IX BUKOHYBATH.

5.3. IIpaBuna € HeBix eMHOIO YacTHHOO 1BOro Jlorosopy. Uepes iniuitoBanHs Kiientom Oyap-skoi onepauii 8 CAO
10 KitieHT miaTBepaKye, M0 BiH 03HAHOMHUBCS, ITOTODKYETHCS Ta MPUHMAae YHHHI HA MOMEHT BUMHEHHSI BiITOBITHOL
onepariii [IpaBuna ta Tapudu banky, mo craioteh 000B’si3koBUMH i CTopiH naHoro JloroBopy (BHKIIIOYHO B
Ppo3pi3i onepartii, mo iHiIiF0BaIaCh).

5.4. Kuienrt 3aiiicaroe noctyn go CHO 10 dgepe3 mepexy IHTepHET, a came, yepe3 calT/cailTn/MOOITBHIN JOJATOK
O.Bank, pusnauenuii/ui [IpaBunamu.

5.5. Hoctym o mMepexi [HTepHeT, a TAKOK BUKOPUCTAHHS 1HIIUX TEXHIYHUX 3ac00iB Ta MPOrpaMHOTo 3a0e3reveHHs,
mo € HeoOXimguuMu Uit 3aiiicnenHs goctymy no CHO IO, ne € npeameroMm nporo Jlorosopy, i 3a0e3meuyeThbcs
KirieHTOM camMOCTiiHO 3a HOTO BIACHHH paXxyHOK.

5.6. Ilignucyroun 3asBy Ha MpUEAHAHHS 10 mboro JloroBopy/ 3asBy MpoO BiIKPHUTTS/3aKPUTTS/3MIHY IOCIYT Ta
iHmmx, KimeHT Oe3BIAKIMYHO MOTOMKYEThCS 3 THUM, IO MpH mianucanHi ycix onepamnii y CAO 10 3a momomororo
OTP BiH NOTOJUKYEThCS 3 yCiMa YMOBaMH, BUKJIAJICHUMH B HOPMATHBHUX JOKyMeHTax baHKy, siki 1MOB’si3aHi 3
BUKOHAHHIM JIaHUX Omepalliii Ta po3MimieHi y Bimgminennsx ta/abo ma Caiiti banky, ta/a6o Ha Caiiti CJO 10 i €
YUHHAMHU Ha MOMEHT iHiIifoBaHHs omneparlii. [lepemik 0aHKIBCHKHX oIeparliii, JOKyMEHTIB, JJOTOBOPIB Ta IHIMUX Iii,
0 MOXYTh OyTH iHiliHoBaHi/mianucani/ yxianeni Kmienrom 3a momomororo CJIO 10, a Takox mopsimok ix
3miiCHEeHHS BU3HadatoThes [IpaBumamu.

5.7. Hamauns Kiieary nocrymy go CHO 10 3miiicHioeThesi bankoM 3a yMoBU HasiBHOCTI y KitieHTa BiKpHTOTO y
banky BIIP B HatioHanbHil BamoTi YKpaiHu.

5.8. Kuienr, y pasi Bukopucranns C/1O 10, 3a3ganeriap moroKyeTbes 3 yciMa pu3HKaMu, sIKi mpuTaMaHHi poOoTi B
Mepexi [HTepHeT.

5.9. TnymadeHHs TepMiHiB B ITboMy JlOTOBOpI BiAIOBiga€ TIIyMaueHHIO TepMiHiB y [IpaBmiax.

28


http://www.ideabank.ua/

5.10. dyst orpumanns Joctymny no CIO 10 Kiient, mianucyroun 3asBy Ha IpHETHAHHS 10 qaHoro JloroBopy Ta /abo
Yroau, npoxonuts npouenypy peectpanii y CAO IO BiamosinHo no [Ipasun, BBoguts Jlorin Ta ctBoproe [apods.
5.11. OTP nancunaetscst Kiienty Oe3nocepeanbo mepen iHiLiIOBaHHIM OaHKIBCBHKOI omeparii 3a JOIOMOTOI0 Sms-
noBimomiieHHs Ha diHancoBwii HOMep. baHK Mae TpaBO BHU3HAYATH OKPEMi BHIW OIEpPAIii, 3AIHCHEHHS SKUX
Kiieatom B CJ1O 10 He Bumarae miarsepxerns OTP.
5.12. Bignosimro mo cr. 207 ImBinmpHOTO KOmEeKCy Ykpaiawm, CTOpOHM MIMIIIM 3roAW IIOAO MOXKIUBOTO
(momyctumoro, mpaBoMipHoro) BukopuctaHHs OTP mnpu yknajaHHi B MOAaibIIOMY MiX HHMH TpPaBOYHMHIB 3a
nmoriomororo CJIO 10 Ta/abo npw iHinitoBaHHI, miaTBepmKeHHI Tomo 3a momomoror CJIO 10 Kiientom Oyap-skoi
nepenbadeHoi [IpaBunamu GaHKIBCHKOI omeparii Ta Aii 3 Oymas-skuM paxyHkoM Kirienta, BimkputuMm y banky, Ta
omnepariiero B CJ10 1O.
5.13. CropoHM miMIUIA 3TOAM, IO BCi OAHKIBCHKI Omepallii, yroau, iHIN JOKyMCHTH/IHII[IaTUBH, 3JIHCHEHI B
€JICKTPOHHOMY BHIJISIAl, € E€NEKTPOHHUMH JOKYMEHTaMH 1 BB@KAIOThCA TAKMMH, IIO YKIAACHI 13 JOJep KaHHIM
MMACEMOBO1 OPMU, Ta HE MOXKYTh OYTH OCKap>KeHi 3 OTIIAAMY Ha iX eJIEKTPOHHY (hOpMY.
5.14. KitienTt 3000B’s13aHHH 3a0€3MEYNTH/TAPAHTYBAaTH HEMOXKIIMBICT OTPUMAaHHS TPEeTiMU ocobamu iH(opMarii npo
[apons ta OTP. Byne-saky ocoly, sika Bukopuctana Jlorin ta/abo Ilapons ta/abo OTP bank 6e3ymMoBHO BBakae
KnienToM Ta He Hece BIANOBITAJBHOCTI, AKIIO 1€ HE BIAMOBiZa€ MIWCHOCTI. PH3MK 1 BCIO BIAIMOBIZAIBHICTE 3a
HEecaHKI[IOHOBaHe BuKopucTaHHs Jlorina, Ilapons ta OTP nece Bukimouno Kmient. Byap-ska OaHKIBChKa omepariis,
yroja TOIIO HE MOXXe OyTH BiJIMiHEHAa, BU3HAHA HEMIMCHOIO, BIJKJIMKAaHA TOIIO, SKIIO BOHA OyJya 3jilicHeHa 3
Bukopuctanusam OTP.
5.15. Y pa3i Brpatu (3a0yBanus) Kimientom Ilapomto, Kiienty HeoOXiqHO BHKOHATH Aii Mo BimHOBIEeHHIO [laposro
3rigHo 3 [IpaBunamu.
5.16. Byap-skuit HoBu# [lapons Ta/abo OTP, namicmanuii bankom Kiienty, otpumanuii abo 3minenuit Kiienrom
BIINIOBIIHO /0 yMOB 1boro JloroBopy, Bm3HaeThcs M JloroBopoMm i BciMa HOTo YacTHHAMH, 30KpeMa, aje
HeBUKIIOYHO [IpaBuiamu, BianoBigHo sk [Tapons Ta/abo OTP (BHKIIOUHO 10 TepMiHy, Bu3HaueHoro B [IpaBuiax).
IMonepenni [Tapons Ta OTP BU3HAOTHCS HEAIMCHUMU.
5.17. bank nanae Knienty noctyn no CJAO IO BukirouHo y pasi 3ailicHeHHs ycmimHoi aBreHTrudikanii KiienTa, ska
BBa)KAETHCA TAKOIO y pasi BBeaeHH KirieatoM npaBmibauX Jloriny Ta [laposro .
5.18. Jns BigHoBneHHs poctymy a0 CJO 10 (y pasi 3abmokyBaHHs/ipuniiHeHHs) KilieHT OBUHEH 3BEpHYTHCS 3
BiZIMOBiAHOIO 3as1B010 y Binainenns abo B iHmwmiA crociO, mo He cynepeunTs [IpaBunam ta upomy [lorosopy. bank
3miticHIoe KimieHTy BiZHOBIIEHHS ITOCITYTH 3TiTHO CBOiX BHYTPIITHIX HOPMATHBHUX JOKYMCHTIB.
5.19. Yci xomicii Ta po3paxyHku, noB’si3aHi i3 kopuctyBanusMm CJIO 10, nepenbaueni y Tapudax banky, unHHHX Ha
BU3HAUYEHY JIaTy, 3 IKUMH KiTieHT 03HallOMIIEHUH Ta MOTOAMBCS Y MOPSAKY, lepeadadueHomy 1. 5.3 mporo Joroopy.
5.20. VY pasi vecrmatu Kiientom kowmicii 3a kopuctyBanas CJIO 10, gxmo Ttaka icHye BIiATIOBIIHO JO YHHHUX
Tapudis banky Ha BH3HaueHy naTy, bank moske 3abmokyBatm moctyn Kiienta mo CJIO 10. [lns BigHOBIIGHHS
Hoctyny no CJ0O 10 Knient mae crutatutu 3a3Haueny Kowmiciro.
5.21. baHk 3000B’SI3y€ThCA:

5.21.1. magaBatu Kmieaty goctyn qo CJ1O 10 Bignosigao g0 ymoB manoro Jlorosopy Tta IIpaBmi;
5.21.2. BUKOHYBaTH IUCTaHIiHI po3mopsmkeHHs Kirienra, miamucani 3a momomororo OTP, skmo BoHuU
BiJITOBiAal0TH YMOBaM fqanoro Jlorosopy ta [IpaBuiawm;
5.21.3. na Bumory Kitienra Hagatu y npumiimensi banky abo B iHmmi croci6 3a B3aeMHOIO AOMOBIIEHICTIO CTOpiH
nependaueHe llpaBunamu HOKyMeHTalIbHE MiATBEpDKEHHS 37ilicHeHHs KitienToM Oynmb-skoi OaHKIBCHKOI omepariii
MPOTATOM CTPOKY, BU3HaueHoro [IpaBunamu;
5.21.4. BukoHyBaTH iHII, Bu3HaueHi [IpaBmiiamu, 3000B’si3aHHS, MO0 OaHKIBCHKUX OIEpalliii, 3miiCHIOBAHUX
Kitiearom B CZ10 10.
5.22. KuaieHT 3000B’s13aHuUIA:
5.22.1. 3niticatoBatu poctyn 1o CJIO 10 3 BUKOpHCTAHHSM TEXHIYHUX Ta MPOrpaMHUX 3aco0iB, 10 BIAMOBIIAIOTH
BUMOTraM, BU3HaueHuM [IpaBunamu;
5.22.2. 3abe3neuyBaru HemocTynHicTh [lapomto Ta OTP tpetim ocobam;

5.22.3. ve nepenaBatu BIIK Tpetim ocobam;
5.22.4. wue posromomryBatu IIIH-kox Ta peksisutu BIIK (momep, crpok aii ta CVV2/CVC2 xon). bank He
HECEeBIINOBIATBFHOCTI 3a WKOLy, 3anolisiHy Kiienty y Bunaaky nepeaadi Kmienrom BIIK Tpetim ocobam Ta/abo He
posronomenns Knientom [MIH-komy BIIK ta/abo pexsizutiB BIIK (Homep, ctpok aii Ta CVV2/CVC2 kon);
5.22.5. y pa3i 3MiHH TIepCOHAFHUX 200 KOHTAKTHUX JIaHUX MOBIIOMHTH BaHK y TOPAIKY Ta y CTPOKH, BiJMOBiTHO
no m.2.11. nporo [Jorosopy;
5.22.6. BukoHyBatH BuMoOTrH llpaBui mnpu KOPUCTYBaHHI Ta iHINIOBaHHI KOXHOI OaHKIBCHKOI ormepamii 3a
nmomomororo CJ1O 10;
5.22.7. crimadyBaTy KOMICIHHY BHHArOpoOIy 3a MOCIyTH, oTpuMaHi 3a gomomororo CJIO 10, BiAmMOBIIHO 10 YWHHUX
Tapudis bauky;
5.22.8. ne 3miiicatoBaty B C/1O 10 aii, 1m0 MoXyTh IPU3BECTH 10 HEMOXKIIMBOCTI 1HIIMMU KIII€EHTaMH TTOCTIHHO abo
tuMuacoBo BukopuctoByBatu CJO 10. V pasi mopymenus KiieHTroM manoro 3000B’s3aHHs, BiH 3000B’s3aHHI
BiJIIKOMyBaTH baHKy Ta iHIIMM KiTi€HTaM MaTepianbHi Ta/abo MopalibHi 30MTKH, CIPUYUHEH] BiAMOBITHUMHU AiIMHU
Kienra;
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5.22.9. BukoHyBatH iHII, BU3HadeHi [IpaBumamu, 3000B’s13aHHS MO0 OAaHKIBCHKHX OIEparliii, 37iHCHIOBAaHUX B
CJ10 10.

5.23. Bbank mae mpaso:

5.23.1. npu HamaHHI TOCTYr 3 OOCIYroByBaHHsS paxyHKy CaMOCTIHHO CIIHCYyBaTH HAaJEXHY CyMy KOMiCiHHOL
BHHATOPOM, BiITOBITHO 10 ynHHUX Tapudis banky;

5.23.2. y Oyap-KWii MOMEHT 3 BJIACHO{ IHINIaTUBM Ta Ha BIJIACHUHN pO3CYl B OJHOCTOPOHHBOMY IIODPSIIKY
BHecTU3MiHU 110 [IpaBuit Ha yMOBax Ta B MOPSAKY, BU3HAYEHUX UM JloroBOpOM;

5.23.3. 3wmintoBatu Tapudu banky 3 monepemkenasM mpo 11e Kirienra na Caiiti banky, Ta/abo na Caiiti CH1O 10O;
5.23.4. npusynunautr/3abiokyBatn goctyn go CHAO 10 y Bumagky migo3py HECAaHKLIOHOBAHOTO BXOXYy O
Cucremu. VY pasi HeHamanHs KilieHTOM HEOOXiZHWX IOKYMEHTIB YH BiJoMOCTeld a00 YMHCHOTO HaJaHHS
HENpaBIUBUX BioMocTel mpo cebe baHk BigMoBise HoMy B HalaHHI OaHKIBCBKHUX TMOCTYT, NEpeA0aYeHHUX UM
JloroBopoM, a TakoX y pa3i HeZOTpUMaHHS 1HIIKMX BUMOT naHoro Jlorosopy Ta IlpaBui;

5.23.5. 3a nomepenniM noBimomiieHHsM Kimienta Osnokysatu #oro goctyn jgo CIO 10 3 meroro 3aificHEHHs
PEMOHTHUX Ta IPOQITaKTHYHHUX POOIT;

5.23.6. iumi nmpasa, nependadeHi [IpaBunamu.

5.24. KuaienT mae npaBo:

5.24.1. na BracHmii po3cya kopuctysarucs nociayramu CJ1O 10 BinnmosimgHo 10 ymMoB naHoro JloroBopy Ta [lpasmui;
5.24.2. pumaratu Bin banky HanmanHs B mpumimienHi banky abo B iHIIMI crmocid 3a OKpPEMOIO JTOMOBIIEHICTIO
CTOpiH JOKYMEHTAIILHOTO MiATBepKeHHS 31iiicHeHHs Kirientom OaHkiBchkoi omnepartii B CJ1O 10;

5.24.3. 5.24.3. inmi npasa, nependadeHi [IpaBunamu.

5.25. baHk He Hece BIINOBigaNbHICTH 3a BigcyTHiCTh Aoctymy Ao CHO 10 abo nexopextny podory CO IO y pasi
BUKOpHCTaHHS KitieHTOM fnsi 3mifiCHEHHS TaKOro JOCTYIy TEXHIYHMX Ta TIPOTPaMHHX 3aco0iB, fKi He
BiJINOB11al0Th BuMoram [IpaBui, a0o BunHeHHs KitieHTOM 1HIIUX [ii, 1110 HE BiANOBia0Th BUMoram [Ipasuit.

5.26. [lignucannsam 3asBu Ha nmpueaHaHHs abo Yroau KimieHT miaTBepKye, M0 HOMEpP MOOIIBHOTO TenedoHy,
AKUH B HiH 3a3HaueHo Oyne Jlorinowm, sikuii pazom 3 Ilaponem Ta OTP OyayTh HOCTYIHI BHKIIIOYHO OCOOUCTO
Kimienty Ta mo Oyap-sIKi iHIIII TpeTi 0coOM HEe MArOTh MOCTYITYy A0 NHUX maHuX. KiieHt npuiiMae Ha cebe BCi pU3UKH
TaBCIO BiJIMIOBIAIbHICTD, TIOB’3aHY 3 HEBUKOHAHHSM LILOTO MOJIOKEHHS JJoroBopy.

5.27. KimieHT 3000B’s3y€ThCs BIOIIKOMOBYBATH Y TIIOBHOMY o00cs3i Bci moHeceHi bankom 30uTkM ypasi
3acTocyBaHHs 10 baHKy caHKI[i BHACTIIOK TOMUIKOBUX Ta BUHHUX Jiii KiieHTa.

5.28. KiienT nomnepemkenuid bakoM Ta ycBimominioe, mo 31ilicHeHe HUM BifkmodeHHs nepeBipku CVV2/CVC2
koxy mo BIIK migBuiye pu3wk HECaHKI[IOHOBAHOTO BHKOPHCTAaHHS KOINTIB HAa PaxyHKYy 3 OOKy TpeTix oci0 Ta
MpUITMaE PU3HK TAKOTO HECAHKITIOHOBAHOTO BUKOPHUCTAHHS KOIITIB HA PaXyHKY TPETIMUA 0cOOaMM.

6. IHOCJIYT A SMS-BAHKIHT

6.1. Iignucanusam Jorosopy Kiient nosomse banky naacunatu Ha ®PiHancoBuid HoMep a0 IHIIMKA KOHTAKTHHN
HOMeEp, SMS-TTOBITOMIICHHS 3 1H(QOpPMAIIi€r0 MO0 OIepaiiid, SKi 31iicHeHo 3a BkazanuM Kiientom [IP ta 3amumky
KOIITiB HA HBOMY.
6.2. Tlocmyra sms-O0aHKiHTY HagaeTbcd THM KilieHTam, sIKi OOCIYTOBYIOTHCS OIepaTopamMu MOOITBHOTO 3B'S3KY
cragmapry GSM, mo MaroTh BigNOBinHE OONamHAHHS 1 HAJAIOTh MOCIYTH mepemaui iHdopmarii Ha MOOLUTBHI
tenedoHH yepe3 Mepexy Internet (e-mail-rutro3n).
6.3. SmS-MOBIIOMIIEHHS HAJCHIIAIOTHCS MICIsI KOYKHOT oTepartii, Ka Big0yiacs 1o MOTOYHOMY PaxyHKY.
6.4. Kiient nae 3rony Ha Te, mo iHpopmMalis moao onepauiii 3a BkazanuM Kiientom IIP Oyne nepemaBaTucs uepes
BIIKPHUTI KaHAIH 3B 53Ky 32 JOIIOMOTOI0 SMS-TIOBIJOMJIEHb 1 MOKE CTaTH BiJIOMOIO TpETiM ocobaMm, y 3B’S3KY 3 YUM
KitienT He Oye MaTH )KOAHHMX MpeTeH31i 10 baHKy 3 11bOro NpUBOY.
6.5. KuieHT 30008’ s13aHUi:
- HEBIAKJIQJIHO MUCHEMOBO NOBigoMuTu baHk mpo 3Miny HOMepy TenedoHny, skuil OyB 3a3HayeHUi sk DiHaHCOBHUI
HOMED;
- HeraiiHo moBigoMuTH baHk mpo BTpaty MoOinsHOro Tenedony 3 SIM-kapToro 3 HOMepoM TenedoHy, siKuil OyB
3a3HaueHuil, sk DinancoBuil Homep. Jlo oTpumanHs Bing KirieHTa BiANIOBIAHOTO MHCHMOBOTO YH 1HIIIOTO
noBimomiieHHs1 baHK He Hece BiAMOBITAJBHOCTI 3a MOXJIMBHM meperisy iHdopmarii 3a MOTOYHUM pPaxyHKOM
Kiienra tperimu ocobamu.
6.6. KimienT Mae mpaBo npu 0akaHHI IPUITMHNATH HAJICUIIAHHS TIOB1IOMIIEHb 200 3MIHUTH PEXUM iX HajcunaHHs. [[ns
IIHOTO oMy HEOOXiTHO 3BEpHYTHUCS B baHK 3 BIAIOBIMHOIO 3asIBO¥O.
6.7. baHK He Hece BiANOBIAATBHOCTI 32 HEHAJaHHS MMOCIYTH 3 IPUYHH, SKi HE 3aJIeKaTh Bil HHOTO.
6.8. bank He Hece BIOMOBITAIBHOCTI 3a HEOTPUMAHHS KIIEHTOM SMS-TIOBIIOMJICHHS 3 TPUYHH, 3aJICKHUAX Bill
orepaTopa MOOLIBHOTO 3B'A3KY KJlieHTa a0o Internet-npopaiinepa.
6.9. BiamoBimanpHICTh 32 HEpPO3TOJIOUIEHHS BiOMOCTeH Npo cTaH paxyHKy KiieHTa, mo MICTATbCS Yy Sms-
noBigomieHHX, Hece KiieHrt.
6.10. bank 3ammmae 3a coboro mpaBo 3B's3aTuC 3a PiHaHCOBUM HOMepoM Tenedony 3 KiieHToM I yTOYHEHHS
1o poOuIs a00 BUNIPABJICHHS HEBIAMOBIIHOCTEH B 0(OPMIICHHI 3asBKU.
6.11. bank rapanrye, mo orpuMani Big KimieHTa BiomMocTi He OyAyTh HagaHi TpeTiM oco0aM, KpiM BUIAIKiB TaKOT'O
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HaJaHHS Ha ITiICTaBl BUMOT YHHHOTO 3aKOHOJABCTBA Ta Mhoro JloroBopy.

7. HOCJIYT A «KKOHCBEPK-CEPBIC»

7.1. Tlocayra «KoHCBEpXK-CepBic» TMiAKIOUaeThCs KITiEHTYy aBTOMATHYHO Y BHITAIKY OGOPMIICHHS HUM
BignosinHoro [Takery mociuyr.

7.2. Ilocnyra «KoHchepxk-cepBicy nepeabadae HagaHHs iHQopMaliifHuX mociayr kiientam banky Ha ix tenedonHi
3alATH MIOAO0 KOHCYJNBTAMii MpO pPO3KIaA pPyXy TPAHCIOPTY, HasBHICTh, MpUAOAHHS Ta OpPOHIOBAaHHA KBUTKIB,
HaBiramiro B J10po3i, iHGOpMAIiiiHy MATPUMKY B Uy>KOMY MICTi, BHKIHK TaKCi, KOMyHaJIbHUX CIyKO (citocapa,
CJICKTPUKA, CAHTEXHIKa), OpraHi3allif0o TeXJONOMOTH 3 OOCIYyroByBaHHS aBTOMOOLNS, OpPOHIOBaHHS TOTEIIB,
OTpUMaHHS KOHTAaKTHUX JaHWUX pecTopaHiB, 0apiB, KiyOiB, 3aMOBJICHHS Ta OpOHIOBAaHHS CTOJHKIB B Kade Ta
pecTopaHax, mociyra «adimay, yTOYHeHHsI KOHTaKTiB Ta aapecu marasuHiB, A3C, 6ankiB, 6aHKOMATIB TTO TEPUTOPIT
VYkpaiHi.

7.3. Tlocnyra «KoHckepik-cepBic» HagaeTbess KoHcreprk-onepaTtopom Mastercard, Visa.

7.4. Jlns Toro mo0 ckopuctatrcs mociyroio «KoHchepxk-cepBicy, KimieHT Moxke, skmo KoHcrepxk-omnepaTop:

e Mastercard:

3arenedonyBaTH 3a HomepoM Tenedony - 0 800 33 77 95;

JUTSL I3BIHKIB 13-32 KOopnoHy y Whats App: +38 (067) 401 77 95;

Hamucatu B MeceHmkepi Telegram xopuctyBady (@mastercard concierge bot;

HamucaTu B MeceHkepi Viber kopuctyBauy mastercard concierge bot ;

HanucaT B MeceHpkepl Whats App 3a Homepom +38 (067) 401 77 95;

Haxgicnatu E-mail Ha anpecy - info@mastercard-concierge.com.

e Visa:

3arenedonyBaTH 3a HomepoMm tenedony - +38 (044) 300 05 03;

Hamucaty B MeceHxepi Telegram kopuctyBady mssg.me/service concierge;

HamucaTy B MeceHKepi Viber koprcTyBady mssg.me/service _concierge;

Haxicnatu E-mail Ha agpecy - visa@concierge.link.

7.5. baHk He Hece BiIMOBIAATBLHOCTI 3a SIKICTh ociayT KoHchepxk-onepaTopom Mastercard, Visa.

8. POSMIINEHHA BAHKIBCBKHUX BKJIAIIB

8.1. 3rimHo 3 MomoxkeHHSMH 1HOTO JloroBopy CTOpOHM BW3HAYAIOTH 3arallbHUH TOPSAIOK 1 yMOBU 3IiHCHEHHS
omeparliii momao po3mimieHHs KiieHToM O0aHKIBCHKUX BKIAIIB. Y BUMAAKY HMPUHAHATTS PIIICHHS LIO0 PO3MIIIEHHS
0aHKIBCPKOTO BKJIaQy Ha yMOBaX, fKi HaBeJeHi Ha caiiTi banky, bank 3000B’s3yerscst npuitaatu Big Kiienta Ha
30epiranHs cyMy BKJajay, HApaxoByBaTH Ha Hel NPOLIEHTH, MOBEPHYTH BKJAJ Ta BUIUIATUTH HApaxoBaHi MPOLECHTH.
KitieHT BBaXKa€ThCS MOBITOMICHUM Ta O3HAHOMIICHHM 3 YMOBaMH PO3MIMIEHHS 0aHKIBCHKOTO BKJIAAY 3a OOpaHUM
JIETIO3UTHAM MPOAYKTOM O3HAHOMMBIIKMCH Ha caidTi baHky 3 ymMoBaMu 0O0paHOro 0AHKIBCHKOTO BKJAIy J0 MOMEHTY
HOro po3MillIeHHS.

8.2. Cyma, BaymoTa, TepMiH PO3MIIIEHHS KOXXKHOTO 3 BKJIAJiB, PO3MIp MPOLIEHTHOI CTaBKH, MOPSAOK Ta YMOBHU
HapaxyBaHHA 1 CIUIATH IPOICHTIB, YMOBH ITOBEPHEHHS BKJIAMy, a TAaKOX IHIII YMOBH PO3MIIICHHS BKJIAmy, IO HE
BHU3HA4YeHI UM J[OrOBOpOM, BU3HAYAKOTHCS YMOBaMHU OKPEMHX JIOIOBOPIB OaHKIBCHKOTO BKJIAJY, IO YKJIaJAlOThCS
Ha migcraBi uporo JloroBopy Ta 3 ypaxyBaHHSM Horo ymoB. Taki JloroBopu OaHKIBCHKHX BKJIAJiB € HEBiJ €MHUMH
JacTHHAMH 1[0T0 J[0TOBOpY Ta pa3oM CKIAAAIOTh €IWHUN JOKYMEHT. Y BHUMAIKy PO30IXHOCTI MK yMOBaMH IIbOTO
JoroBopy Ta okpemux [loroBopiB 0aHKIBCHKMX BKJIAJiB, 3aCTOCYBAHHIO IiJIATAIOTH YMOBH OKpemuX J[oroBopiB
OaHKIBCHKUX BKJaiB. Taki JOroBOpH € myOIiyHIMY Ta po3MilleHi Ha odiniiHoMy caiiTi baHky.

8.3. JloroBip OaHKIBCHKOTO BKJIANy YKIQJAa€ThCS y MUCHMOBiH ¢opmi (y mamepoBoMy BUTIAAI ab0 y BHIIISAII
€JIEKTPOHHOTO JTOKyMEHTa), CTBOPEHOTO 3TiTHO 3 BHMOTaMH, BH3HAUCHHMH 3akoHOM Ykpainu "lIpo eixexTpoHHi
JOKYMEHTH Ta eJeKTPOHHUH TOKYMEHTO00iIr").

8.3.1. V pasi odopminenns Bkaany uepe3 CHAO IO, Knient mignucye Jlorosip 6aHKiBCbKOTO BKIaay Ta HaJla€ 3rOAY
banky Ha BHKOHAHHS IUIATIXHOI OIeparii BHECEHHS KOIITIB HAa JEMO3UT i3 BUKOPUCTAHHAM €JICKTPOHHOTO ITiAMHACY
(OTII), mo reHepyerbcsi bankoM Ta HajacuiaeTbest KiTieHTy 3a TOMOMOTOK SMS-TIOBiIOMIICHHS Ha DiHaHCOBUI
HoMep Kirienta OGesnocepennbo mepen mianucanHsM KiientoMm. [lpu npomy JoroBip OaHKIBCHKOTO BKIJIAAY
nianucyerbess baHkoM nuIgxom HakiIagaHHS KBaliiKOBaHOTO €IEKTPOHHOTO MiJNKCY YIIOBHOBa)KeHOI ocodu banky
Ta HancuinaeTbest KimieHTy Ha amgpecy enektponHoi momru Kimienra, sxy KiienT 3a3aaunB npu odopmiteHi JJorosopy
0aHKIBCHKOTO BKJIAJy, Ta siKa 3a3Ha4aeThcs y JloroBopi OaHKIBCHKOIO BKJIaay a0bo 3a iioro 3BepHEHHsM 4depe3 Yat-
0oT. Y BUMaAKy, KOIW PO3MIIEHHS BKIaAy BifOyBaeTbcs depe3 BimmimenHs JloroBip 0OaHKIBCHKOTO BKIaIy
PO3APYKOBYETHCS Ta TIAMHUCYETHCSA 31 CTOPOHH BaHKy YIMOBHOBaXKCHUM IIpAriBHUKOM BimmineHHS Ta 31 CTOPOHU
KitienTa Ta nepena€eThcsi yIIOBHOBaKEHUM TMpalliBHUKOM Binninenns Kiienry.

8.4. HamaBau miaTiXHUAX HOCHYT IJIATHUKA HE BeAe OOJIK MIATDKHUX 1HCTPYKUiH iHIIiaTopiB y pasi BiACYTHOCTI
(HemocTaTHOCTI) KOWITIB Ha paXxyHKax IuaTHWKA. [ITaTHUK Mae TpaBo BiAKIHMKATH 3TOMy HA BUKOHAHHS IUIATLKHOT
orepallii y OyIb-sIKHid yac, ajie He Mi3Hillle HACTaHHS MOMEHTY O€3BiAKIIMYHOCTI TUIATIKHOT 1HCTPYKIIiT, SKW HACTAE
MiCIIsl CIUCAaHHS KOIUTIB 3 paxyHKy IUIaTHUKA. Y pasi mianucannasa Kmienrom JloroBopy 6aHKIBCHKOTO BKIaay depe3
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CJO 10 i3 BuxopucranusMm enekrponHoro mimmucy (OTII), MoMeHT O€3BINKIMYHOCTI HACTa€ Onpa3y IicCIs
MiATBEPKEHHS onepartii.

8.5. KiieHT Mae mpaBo BiAKIMKATH IJIATDKHY IHCTPYKLIiIO Ta 3rogy Ha IUIaTDKHY OMNEpaliio 3a BKIAAOM, SKHH
obopMiIeHUH y BiOAiUIeHHI baHKy, 70 HACTaHHS MOMEHTY OC3BINKIMYHOCTI (IO MOMEHTY CHHCAHHS KOINTIB 3
BKJIQJTHOTO PaXyHKY) UITXOM ITMCHBMOBOT'O 3BEpHEHHS Y BiifiieHH] baHky.

8.6. BHeceHHs1 cymH BKJIay Ha BKJIAIHUH paxyHOK B baHKy MiATBEpIKY€ETHCS:

8.6.1.y BUNaiIKy BHECEHHS KOIITIB Yepe3 Kacy baHKy — IIaTiKHOO iHCTPYKITi€r0 Ha TepeKas ToTiBKu; *

8.6.2. y BUNIaIKy 3apaxyBaHHS KOINTIB 3 TIOTOYHOTO PaXxyHKY — BiAIIOBIAHOIO IIIATIKHOIO 1HCTPYKIIEIO 3aBipEHOIO
Mi/IMMCaMy Ta IeYaTkolo 3i cToponu banky;*

*Bemynae 6 0ito niciisi mexuiuHol peanizayii.

8.6.3. IHIIMM TOKYMEHTOM, BiMOBiTHO O BUMOT YHHHOTO 3aKOHO/AAaBCTBa Y KpaiHU.

8.7. 3a Briagamu opopmiennmu uepes CJ1O 10, bank Hagcunae eneKTpOHHUI NPUMIPHUK IJIATIKHOT IHCTPYKLIi Ha
email KopucryBaua Bkasaumii B JloroBopi GaHKiBCHKOro BKJIaxy abo 3a Horo 3BepHeHHsM uepe3 Yar-0otr.* 3a
BKIamamu odopMIleHHMH dYepe3 BimmineHHs, namepoBa ¢opma IJAaTiXHOI IHCTPYKIII PO3IPYKOBYETHCS Ta
3aBipSETHCS MIANMCOM Ta MEYaTKOIO 31 CTOpoHM baHKy ymoBHOBakeHHMM NpaliBHUKOM BingaijgeHHS Ta 31 CTOPOHHU
KirieHTa Ta mepenaeThCcs YIIOBHOBAKCHHUM IpalliBHUKOM Bimminenus KimieHty.

*Bcmynae 6 0io nicas mexuiunoi peanizayii.

8.8. Cyma Briagy noBepraethesi KitieHTy micist 3aKiHUeHHSI CTPOKY, BKa3aHoro B JloroBopi 6aHKIBCHKOTO BKJIAAy, HA
ITP Kiienra, Bimkputuii y banky, skio idmre He ependadeHo y JloroBopi 6aHKIBCHKOT'O BKIIAIY.

8.9. V Bunanky moBepHeHHss baHkoMm Bkiamy Ha BuUMOry KirieHTa JOCTPOKOBO (32 YMOBH, SKIIO Take IIPaBO
nepeadaueHo yMoBaMu OKpemoro JloroBopy OaHKIBCHKOIO BKJany), CyMa TaKOro BKJIQAY IOBEPTAETHCS KIIEHTY
nuisixoM 3apaxyBanHa Ha [IP Kiienra, Biakputuit y banky. Kimient mumsxom ykmagenss mporo JloroBopy mopydae
banky y BUMaaKy OCTPOKOBOTO TIOBEPHEHHS OYb-IKOTO BKJIaAy (BCi€i CyMH BKIay Y HOTO YaCTHHU) 3apaxyBaTH
taky cymy Bkiaay Ha [1P Kiienra, abo Ha iHmmii norounuii paxynok KiieHta, BkazaHMil B 3asBi Ha MOBEPHEHHS
BKJaxy. Y BHUIAAKY, sKmo KiieHT Mae BCTaHOBIEHMH JIMIT oBepIpadTy Ha MOTOYHOMY PaxyHKY, cyMa BKJIamy
3apaxOBY€ETHCS BUKIIIOYHO HAa JAaHUN pPaxXyHOK.

8.10. HapaxoBaHi mporieHTH 3apaxoBytoTbes Ha [IP Kiienra, Binkpuruii y banky.

8.11. Bxknagnuk, sikuii He Oaka€ aBTOMAaTHYHOTO NMPOJOBXKEHHS (IIPOJIOHTAMii) BKJIagy Ha YEproBHH CTPOK BKIALY
BIIPaBi:

- 3BEpHYTUCH 0CcOOMCTO 10 BimmineHHs banky abo 3a tenedonamu Konrakt-Llentpy banky (0 800 50 20 30 mus
JI3BIHKIB B Mekax Ykpainu; +38 034 255 87 62 s n13BiHKIB 3-32 KOPAOHY) B JIEHb 3aKiHUCHHS CTPOKY BKJIATY (SKIIO
TEPMiH BKJIJly IPUIIAJa€ Ha BUXIiIHUI a00 CBATKOBHI JICHb, TOJII B TICPIIIHIA 32 HUM OaHKIBCHKHI poOOUMil IeHb) a00
- 3aiicauTy BigMmoBy uepe3 CO 1O BukOHaBIIM BiAMOBIAHI Mii BiMOBH BiJ MPOJIOHTaLil Y MOOIIBHOMY JTOJATKy
«O.Bank» npotsirom 1’ siTu AHIB A0 3aKiHUEHHS TEPMiHY Iii BKIaIy.

8.12. KiieHT Mae mpaBO TMPOJOBXKUTH CTPOK (TEpMiH) KOKHOTO OKPEMOTO BKJIAMy Ha IHINNHK, HK BKa3aHWA B
JoroBopi 6aHKIBCHKOTO BKJIaIy, BIAIOBIIHO O YMOB JAaHOTO ITyHKTY. Take MpomOBXEHHS BKJIAAy BiAOyBaeThbcs 3a
yMOBH oTpuMaHHs Big KiieHrta ioro 3roau y xoai tenedoHHOI pO3MOBH 3 YIIOBHOB)KEHUM TNpaniBHUKOM KOHTaKT-
nenTpy banky micist 060B’s13k0Boi inenTudikanii Kmienra 3riqao Bctanosnenoro bankom mopsiaky. CTpok (TepMiH)
OKpPEMOT0 BKJIaIy MOXE IPOJOBXKYBATHCS B IOPSIAKY Ta Ha yMOBax SKi BIOMOBIZAIOTE OOpPaHOMY CTPOKY,
BHU3HAUYEHOMY IIMM TOJOXKEHHsIM JloroBopy, BH3HaUeHy KibKiCTh pa3iB 3a 3rojoto Kiienra. Y Bumaaky, SKIIO
Krient He ckopucTaBcs CBOIM MpaBoM OOpaTH CTPOK (TepMiH), Ha KUK OyAe MPOIOBKEHO OKPEMHH BKIAJ,
BiJINIOBITHO /10 YMOB IBOTO MYHKTY, NPOJOBXEHHS BKJIAMy BiZOYBA€ThCA 3TiTHO YMOB, MepeA0aYeHNX y KOKHOMY
JloroBopi 0aHKIBCHKOT'O BKJIQY.

8.13. Y Bumaaky mnpomoBkeHHS (TMpojoHramii) cTpoky Bkiaxy 3rimHo m. m. 8.8., 8.9. JloroBopy po3paxyHOK
MIPOIEHTIB 32 KOXXHHUU TMPOJOBXKEHHI (IIPOJOHTOBAaHWI) CTPOK (TepMiH) BKIAAY 3MIMCHIOETHCS 3a MPOICHTHUMHU
CTaBKaMHU, SKI TSV HAa MOMEHT TOJOBXKEHHS (TpoJIoHTarii) cTpoKy Bkiaay y baHky mms OaHKIBCHKHX BKIIAIiB
I[LOTO CTPOKY Ta BUIY, 0€3 YKJIQJCHHS IOJATKOBUX yroi (IO0roBOpiB) 10 Takoro JloroBopy 0OaHKIBCHKOTO BKJIAIY.
AKTyallbHI pO3MIpH TPOLEHTHUX CTAaBOK 3a OaHKIBCBKUMH BKJIQJaMH PO3MIIIYIOThCS Yy BimmineHHsx Ta Ha
odimiitHOMy caiTi baHky 3a eneKTpoHHOI anapecoro: www.ideabank.ua. ¥V pa3i Hesromm KirieHTa 3 HOBHMH
po3MipaMu MPOIEHTHUX CTABOK, BBAKAETHCS, 110 KilieHT BIIMOBUBCS BijJ Takoro JJoropopy 0aHKIBCHKOIO BKIIAAy Ta
Ma€ TpaBO OJICPKATH BKJIAJ BUKOHABIIM il BimmoBiguo m.8.11. VY pa3i moBuaHHS (BiJICYTHOCTI MUCHMOBHX
3arepedens) KiieHTa mpoTaroM TepMmiHy, KWl BU3HAYEHO B KOXKHOMY JloroBopi 0aHKIBCHKOTO BKJIAIYy, BBAXKAETHCS
NOTO/PKEHHM Ha 3alpollOHOBaHMX yMoBax. ['padik HapaxyBaHHS mpoleHTiB KiieHT Moxe caMocTiiiHO
PO3IpyKyBaTH 3BepHYBLIHCH B baHk.

8.14. Ilopsinoxk HapaxXyBaHHA Ta CIJIATH NPOLEHTIB:

8.14.1. IlponieHTH Ha BKJIaJ HApaxOBYIOTHCS BiJl HS, HACTYIIHOTO 3a JTHEM HAJIXOJDKEHHS BKIany B baHk, mo mHA,
AKHUH niepeaye iioro nosepHeHHI0 KimieHTy MeTogom «daxt/daxTy.

8.14.2. Skmio AeHb BUIUIATH HAapaxOBaHMX IPOILICHTIB NpPUIAZA€ Ha BHUXIAHMNA a00 CBSATKOBWH ICHB, IPOICHTH
MOXYTh OyTH oTpuMaHi KitieHToMm y mepimii 3a HUIM OaHKiBCbKUH poOOYHii AEHB.

8.14.3. bank rapaHTye BUILIAaTy MPOILICHTIB 3a BKJIQJIOM 3a CTaBKOIO, sIKa Jisiia Mpyu BHeceHH1 KitieHTOM KOITiB y
Bank, npoTsArom TpboX MICSILIB 3 IHS BIAKPUTTS PaxyHKY 3a BKJIaIoM, Iicis yoro bank mae npaBo iHILiIOBaTH Mepex
KirienToM meperyisim (3MiHy) TPOIEHTHHUX CTAaBOK Yy 3alIeXKHOCTI BiJl 3MIHH TPOIIOBO-KPEIUTHOI IONITHKH abo
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0011ikoBOi cTaBkm HamioHanpHOTOo OaHKy YKpaiHU 3 BiIIOBITHHM IOBIIOMJICHHSM Tpo Iie KiieHTa Oyab-sIKuM i3
crnioco0iB Ha BuOip banky, a came: ocobucTo 3a yMoBU siBkH KitieHTa Ha BignineHHs; NIIsIXOM HaJCUIIaHHS JIMCTA 32
BKazaHUM KiieHTOM MicieM HOro mpo>KMBaHHS; PO3MILIEHHSM BiANOBIIHOTO MOBIJOMIJICHHS depe3 MicieBi abo
perioHanbHI IpyKOBaHI 3aco0u MacoBoi iHpopmarii, Ha odimiitHOMY calTi banky. Y pa3i MoBUaHHS (BiACYTHOCTI
NUCBMOBHX 3arepedeHb) Kiienta mpotsirom 10 (ecsTi) KaleHIapHUX JHIB 3 MOMEHTY ITOBiIOMJICHHSI HOTO B OYy/1b-
SIKMH 3 BUILEBKA3aHUX CIIOCO0IB Mpo iHilitoBaHHA baHKOM mepernany (3MiHH) MPOLEHTHOI CTaBKKU BBAXKAETHCS, L0
KitieHT moronuscs 3 MpaBOYMHOM PO Meperiisig (3MiHy) po3MipiB IPOLIEHTHUX CTaBOK 3a BKJIAJIOM, 3aIIPOIIOHOBAHUX
bankom, 0e3 ykmameHHS AOJATKOBHX yroxa (moroBopiB) mo [loroBopy 0GaHKIBCHKOTO BKJIAgy, a 3MiHEHI pO3MipH
NPOILIEHTHUX CTABOK 3a BKJIaJOM HaOyBalOTh YWHHOCTI MicJisl 3aKiHYECHHS BHIIEBKAa3aHOTO JACCATHICHHOTO CTPOKY Ta
BiOOPaKAIOTHCS Y BUITHCII 32 BKJIATHUM paxyHKoM KirieHTa mpu HanOmmxkdii foro sBii B bank. Sxmo KiieHnt ve
MOTOKYETBCSL 3 3alPOTIOHOBAaHMM baHKOM meperisimoM (3MIiHOIO) TPOIEHTHHUX CTaBOK 3a BKJIAJIOM, BiH
3000B’s3aHUI IPOTSTOM BUILIEBKA3aHOTO IECATUIACHHOTO CTPOKY MMCHMOBO MOBIIOMUTH baHK Ipo CBOIO HE3TOmy.
8.14.4. HapaxyBaHHsl TIpoLeHTiB 3a /IOroBOpOM NPUNHMHSETHCS y JI€Hb MOYaTKy Hpoueaypu BubeaeHHs DoHaom
Banky 3 punky (y pasi npuiinsaTta HanionanesHuM OaHkoM YKpaiHH pillleHHS HpoO BiAKIMKaHHS OaHKIBCHKOI JiLeH311
Ta JmiKBimamito baHky 3 miacTaB, BH3HAYCHUX YAaCTHHOIO Apyroto cratri 77 3akony Ykpainum «[Ipo Oamkm i
0aHKIBCHKY AISUTBHICTBY, - Y IEHb IPUIHATTS PIllICHHS MIPO BiJKIMKaHHSI OaHKIBCHKOI JTilleH3ii Ta IiKBifamito OaHKYy).
8.15. IIpaBa i 000B s13ku banky:
8.15.1 bank 3000B’s13y€ThCsl NPUHHATH CyMy Bkiaay Bin KiieHTa i3 crjiaToro MpOLEHTIB Ha yMOBaX, BU3HAUYEHHX
obpanuM J[oroBopoM 0aHKIBCHKOTO BKIIALy.
8.15.2 bank Mae mpaBO BHKOPHCTOBYBAaTH THMYACOBO BUThHI KomTh KirieHTa (CyMy BKIaay) MPOTATOM IEPioay
30epiraHHs BKJIaay B banky.
8.15.3 bank Mae mpaBo JOCTPOKOBO po3zipBatu [loromip 0aHKIBCHKOro BKJIany i JOCTPOKOBO MoBepHYyTH KiieHTY
CyMy BKJIaJly, BUIUIATHUBIIN NPOLEHTH 32 BKJIAZOM 3a (JaKTHUHHUH CTPOK 30epiraHHs cymu BKiangy B banky, y Tomy
YHCIIi:
- y pa3i He3roau Kiienra i3 meperisimoM (3MiHOIO) POIICHTHOI CTaBKH;
-y pasi, AKII0 3aJMIIOK KOIITIB Ha paxyHKy KilieHTa € MeHIIMM Bia cymu, BU3Ha4YeHoi JJoroBopom
0aHKIBCHKOTOBKIIATY;
- y pa3i npudHATTS baHKOM pIlICHHS MO0 PO3ipBaHHS IJIOBUX BIAHOCHH, BimmoBiHO a0 1.2.17. 1BOTO
HoroBopy;
- y IHIIKMX BUNAJKaX, nepeadaueHuX YMHHUM 3aKOHOAABCTBOM. [Ipu mpomy baHK y BCTaHOBICHOMY MOPSAAKY
3aKpHUBa€ BKIAIHUN paxyHOK KilieHTa, a HeBUIUIaueHHI 3aMIIOK KOWITIB HAa PaxyHKy BHUILIauyeThes KiieHTy Ha
fioro mepiry Bumory. IIpo posipBanns JloroBopy GaHkiBcbKOro BKiany baHk moBuHeH noBigomutu KiieHTa 3a
TPH KaJICHIAPHUX THi.
Bank 3akpuBae BknajHuii paxyHok KirieHTa, a HEBUIUIAYEHWH 3alMIIOK KOWTIiB (y TOMY YHCIi HapaxoBaHi
NPOLIEHTH) TEPepaxoBye 3a HAJaHUMH KII€HTOM pEKBi3UTaMH) abo 30epirac Ta OOJIKOBYE, A MOJANBIIOTO
noBepHeHHs KowTiB Kitienty mix yac #ioro 3BepHenHs 10 banky.
8.15.4. 3 ypaxyBaHHSIM OCOOJMMBOCTEH IporpaMHOro 3ade3neueHHs banky a00 BHECEHHsI 3MiH JO HOPMAaTHBHO-
npaBoBux aktiB HBY min vac nii JloroBopy 0aHKiBChKOTO BKIJIay abo HOro mpojoBxkeHHs (nposioHraiii) bank mae
NpaBo 3MIHUTH HOMEp BKJIAJHOTO paxyHKy Oe3 yKiIaJeHHs NOAAaTKOBHX yroj Ao JloroBopy 0aHKIBCBKOTO BKJIAAY.
[Ipu oMy HOBUITHOMED paxyHKY BiOOpaXaeThCsl y BUIMCLI 3a BKJIAAHUM PaxyHKOM.
8.16. IlpaBa i 060B's13ku KitienTa:
8.16.1 KiieHT 3000B’s13y€Thesl MepeaaTd baHKy THMYacoBO BUIBbHI KOIITH (CyMy BKJIaJy) Ha YMOBaX, BU3HAUEHUX
JloroBopoM 0aHKIBCHKOT'O BKJIAJTy.
8.16.2 Ilpm sBrii y baHk 3 MeToro oxep:kaHHS MPOICHTIB Ta/abo cymu Bkiamy KirieHT 3000B°s3aHUI TIpes SBUTH
BiZMOBiAHOMY TipaliBHUKY baHky oxpemuii Jloroip 6aHKIBCHKOT'O BKJIay Ta JOKYMEHT, 1110 TIOCBIAYYE HOTO
ocoly, a y BUIIaAKy PO3ipBaHHS TaKOTO JIOTOBOPY ad0 MPOIOBKEHHS CTPOKY HOro Aii — MacmopT Ta AOBiAKY (KapTKy)
JIEpXKaBHOI TONATKOBOI CIyXOW TPO TPUCBOEHHS iAeHTH(IKAMIHHOTO HOMepa IulaTHUKa mojatkiB. Ilacmopr Ta
JIOBijiKa (KapTka) JAep KaBHOI MOAATKOBOI CIY>KOM MPO MPUCBOEHHS 1ACHTU(IKALIHHOrO HOMEpa MJIaTHUKA MOIATKIB
npen’ aeistoThes Kimientom y bank He pinmie oqHoro pasy Bpik.
8.16.3 KirienT Mae nipaBo BuAaTu Oyb-sIKiii 0c00i TOBIPEHICTH HA TIPABO OJIEP’KAaHHS MPOIICHTIB Ta/ab0 CyMH BKIAITy
1 pO3MOPSAPKEHHSI BKIIQJIHUM PaxXyHKOM.
8.16.4 KuieHnT Mae mpaBo iHinitoBaTH nepea bankoM meperiisg cTpoky (TepMiHy) BKIagy (B TOMY YHMCIi LIOA0 HOTo
3MEHILIEHHS), IUIIXOM HarpasiieHHs1 baHKy nucpMoBoi mpono3unii. Y Bunaaky nocsraeHHst CTOpOHaMH 3r0Ju 1010
TIEPETIIATY CTPOKY (TepMiHy) BKIaay B CTOPOHY HOT'O 3MEHIIICHHSI, pO3PaxXyHOK IIPOIICHTIB 3a BKJIAIOM 3iHCHIOETHCS
HACTYITHUM YHHOM:
8.16.4.1. Ilo Briagax 0e3 aBTOMATHYHOI'O MPOAOBKEHHs (MPOJIOHralii) MPOLEHTH, HAapaXxOBaHI Ha CyMy BKJIay 3
MOMEHTY yKinazeHHs JloroBopy OaHKIBCHKOI'O BKJIQAy HEPEpaxOBYIOTHCS, BUXOISYM 3 IPOLEHTHHUX CTAaBOK 3a
BKJIQZIAMH 13 CKOPOUYEHHSIM CTPOKY (TepMiHy) BKJIaay AKi 3aTBepykeHi pimmeHHsaM KowmiteTy ympaBiiHHS akTHBaMH,
nacuBamu 1 Tapudamu baHKy Ha MOMEHT yKIaJeHHS okpeMmoro JloroBopy 0aHKiBCBKOTO BKIaay, a MPOLEHTH, L0
Oynu HapaxoBaHi Ha II0 cyMy Ta ()aKTHYHO BHIUIa4YeHi, yTpuUMYyIOThcs baHkoMm 3 cymu Bruagy. IlpouenTw,
HapaxoBaHI Ha CyMy BKJIaay IPOTATOM pemTH 12-Tu MicAriB (3a HasBHOCTI) TepMiHy mii JloroBopy 0aHKiBCHKOTO
BKJIaJly, BUIUTAYYIOThCS 0€3 IX mepepaxyHKy.
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8.16.4.2.11o BKiIamax 3 aBTOMaTHIHUM TPOJIOBKEHHSM (TIPOJIOHTAITIETO):
- TPOLEHTH, HapaxoBaHI Ha CyMy BKJIaAy 3 MOMEHTY ykianeHHs JloroBopy OaHKIBCHKOIO BKJIagy A0 JaTd
BkazaHoi B m.l.1 [loroBopy OaHKiBCHKOI'O BKJIAy, NEPEpaxOBYIOThCS, BHXOISYM 3 NPOLEHTHUX CTaBOK 3a
BKJIAZIAMH 13 CKOpPOYEHHSIM CTPOKYy (TepMiHy) BKIamy SKi 3aTBep/ukeHi pimeHHsSM Kowmitery ympaBmiHHS
aKTHBaMH, nacuBaMu i Tapudamu baHky Ha MOMEHT ykiajeHHst okpemoro JloroBopy OaHKIBCHKOI'O BKIAAIY, a
NPOLIEHTH, 110 OyJIM HapaxoBaHi Ha L0 CyMy Ta (aKTUYHO BUIUIAYEHi, yTPUMYIOTbCS baHKOM 3 CyMU BKIIaAYy;
- Y BHIIQJKy NpPONOBXKEHHs (mposioHrarii) JloroBopy OaHKIBCBKOI'O BKJIay IPOILIEHTH, HapaxoBaHI HA CyMy
BKJIQZy 3a TIOTIEpeAHI TepMiHHM BUIUIAYYIOThCS Oe3 ix mepepaxyHKy. IIpomnentr, HapaxoBaHi Ha CyMy BKJIaIy 3a
OCTaHHIA TMPOJOBXKEHHWH (IIPOJIOHTOBAaHUI) TEPMiH, NEPEPaxOBYIOTBbCS 3 IMOYATKY [ii TaKoro, BUXOASYH 3
MPOIEHTHUX CTaBOK 3a BKIIAJAMH 13 CKOPOUYEHHSIM CTPOKY (TepMiHy) BKJIamy $Ki 3aTBEp/UKEHI pilIEeHHSIM
Kowmitery ympaBiaiHHS akTHBaMH, HacHMBaMu 1 TapudamMu baHky Ha MOMEHT YKIaieHHS okpeMoro JloroBopy
0aHKIBCHKOTO BKJIQAy, a TPOLEHTH, 10 OyJM HapaxOBaHi Ha M0 CyMy i (aKTHYHO BHILIAYECHi, YTPUMYIOTHCS
Bankom 3 cymu Bkiany;
- IPOLICHTH, HapaxoBaHi Ha CyMy BKJIaJy IPOTATOM pelTd 12-Tu MicsuiB Tepminy nii JloroBopy OaHKiBCHKOTO
BKJIa[ly, BUIJIAUYIOThCS 0€3 iX MepepaxyHKy.
8.16.5 Kmient muissxoM ykiaaaeHHs 110ro JloroBopy mopy4vae banky y Bunaaky mocsrHeHHS CTOpoHAMU 3TOAH MO0
neperjsily CTpoKy (TepMiHy) BKJIagy B CTOPOHY HOTO 3MeHIIeHHA BiamoBimHo mo 1m.8.13.4 mporo [lorosopy
nepepaxyBaTH B A€Hb 3aKiHYCHHS CTPOKY (TepMiHy) BKJIaLy cyMy BKJamy (y TOMY YMCIli, HApaxOBaHi MPOLEHTH) Ha
notounuii paxyHok Kirienra, Bimkputuii y AT «Inest bank», Kox 6anky 336310, SKII0 peKBi3UTH 1HIIIOTO TIOTOYHOTO
paxyHky Kiienra He OynyTh 101aTKOBO BKa3aHi KiieHTOM.
8.16.6 Skmo Take mpaBo mepegdaueHe yMoBaMH oOkpemoro JloroBopy OaHKiBChKOro Bkiamy, KiieHT Mmoxe
JOCTPOKOBO po3ipBaTu Takuii Jloroeip Ta BUMaratu IJOCTPOKOBOTO ITOBEPHEHHS cyMH BKiamy. IIpo moctpokose
posipBanna JloroBopy OaHkiBchkoro Bkiamy KiieHT moBuHeH mnoBimomutd bank 3a 3 (Tpm) poboumx nmHi ¥y
nUCcbMOBIM (opmi, monaBmm banky BiAmoBiaHy 3asBy (B 2-X MpHUMipHUKax). 3asBa MpO JOCTPOKOBE PO3ipBaHHS
HoroBopy 0aHKIBCHKOTO BKJIaLy PEECTPYEThCS B JKypHalli BXigHOI KopecmoHzaeHLii banky B neHb ii HaaXoKeHHS
OJIMH i MPUMIPHUK 3 BiIMITKOIO baHky mpo mpuiHATTS moBepTaeThes KirieHTy.
8.16.7 KiieHT nuisixoM ykiajieHHs 11poro Jlororopy nopyuae banky y BUIAAKy JOCTPOKOBOTO MOBEPHEHHS BKJIAILy
BianoBigHO 10 11.8.13.6 poro JloroBopy nepepaxyBaTi Taky cyMy BKJany (y TOMY YMCIIi, HApaxOBaHi IPOLIEHTH) Ha
notrouHnid paxyHok Kiienta, Binkputnii y AT «lnes bark», Kox 6anky 336310, K110 peKBi3UTH iHIIOTO TIOTOYHOTO
paxysky KiieHra He OyIyTh BKa3aHi B 3as1Bi IPO JOCTPOKOBE MIOBEPHEHHS BKIIAY.
8.16.8 KiienTy 3a00pOHSETbCS BUKOPUCTOBYBATH BKJIAJHHUN PaxyHOK JUIS MPOBEACHHS OIepalii, MmoB’s3aHuX i3
3MIHCHEHHSIM ITiIIPUEMHUIIBKOIL AISUTHHOCTI Ta He3aJIeKHOI MpodeciiHOl qisTBHOCTI.
8.17. B pa3i HeBUKOHAaHHA a00 HEHAJIS)KHOTO BUKOHaHHS yMOB JloroBopy OaHKiBChKOTO BKIaay BHHHA CTOpoHa
NOBHWHHA Bifmkonyeatd iHmiid CTopoHi yci 3aBHaHi MM 30MTKM B TMOPSJAKY, BHU3HAYEHOMY YHWHHHM
3aKOHOZABCTBOM.
8.17.1 bank, y pa3i HEeBUKOHaHHS (HEHAJIEKHOTO BHKOHAHHS) BUMOT 32 UM J[OrOBOpOM MpO MOBEPHEHHS BKIAIy
(memo3uTy) abo #ioro yacTHM, 3000B’I3aHII TPUHHATH BiJ BKJIaJHWKA 3asSBY HAa IMMOBEPHEHHS KOIITIB Ta MMMCEMOBO
MOBIJOMUTH BKJIQJHUKa IOIITOIO 33 aJpecol0 MpOXKMBaHHS ab0 Ha €NeKTPOHHY MOIITOBY CKpUHBKY KitieHTta, mpo
Jaty B3ATTA 3asBM Ha oOOJiK BaHkOM Ta mpHYMHM HEBUKOHAHHS (HEHAJIEKHOTO BHKOHAHHS) BHUMOT JOTOBOPY
0aHKIBCHKOTO BKJIAIy B TEPMiH 0 5 poOOYHX JTHIB.
8.18. bank 3000B’s3anuii 30epiratu indopmaito npo KiieHTa, sika ctana HoMy Bifjoma y 3B’SI3KY 3 YKJIQJICHHSIM Ta
BHKOHAaHHSM LbOro JOroBOpy, Ta CTaHOBHUTH OaHKIBCHKY TAa€MHHMIO, KOH(QiAeHLiHHY iHpopmauio abo iHIIY
iH(opMaIrito, MO0 OXOPOHSETHCS 3aKOHOM, Ta He BIpaBi 6e3 mo3Bomy KitieHTa po3kpuBaTH Taky iHpopmarliro, KpiM
BHITAJIKIB, TepeadadeHnx M J[oroBopoM Ta 3aKOHOM. 3a MOPYIICHHS BKAa3aHOTO BHUIE 3000B’si3aHHA baHK Hece
BiJINIOB1IAJIBHICTh, MEpe10avYeHy 3aKOHOM.
8.19. JloroBip 0aHKIBCHKOTO BKJIaly IPUITUHAETHCS 3 TOBepHEHHAM KomTiB KitieHty, abo y Bumaakax nepeadadeHnx
3aKOHOAABCTBOM, a00 y BUIIaJIKaX IPUMYCOBOI'O CTSTHEHHS KOIUTIB 3 BKJIAAHOTO PAXYHKY.
8.20. loroBip 0aHKIBCHKOTO BKJIaAy MPHUIUHSAETHCS Y BCIX BUMAJKaX MPUMYCOBOTO CTSATHEHHS KOILUTIB 3 BKJIaJHOTO
PaxyHKy HE3aJEHO BiJ CyMH CTATHEHHS . Y TakOMYy BHUINAAKy NPOLIEHTH 3a BKJIAIOM HapaxOBYIOTHCS OO AHSA, IO
nepeaye AaTi NPUMYCOBOTO CIIMCAHHS KOIUTIB 3 BKJIAJHOTO PaxyHKy . Y BHIAAKYy YacTKOBOTO IPHUMYCOBOTO
CTSTHEHHS KOIITIB 3 BKJIAJHOTO PaXyHKY PElITa CyMH BKJIaJly 3apaxOBYIOThCSl HA IOTOYHHH paxyHOK KimieHra.
8.21. bank 3BUTBHSIETHCS BiA BiMTOBITAIBHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS 3000B s3aHb 3a J[oroBopom
0aHKIBCHKOTO BKJIJTy, SIKIIIO BOHO € HACJIIKOM Ha/I3BUYAWHUX 1 Henlepe0auyBaHUX OOCTaBHH Ta MO/IiH, BA3HAYCHUX
4. 2, ct. 14 3Y «llpo ToproBo-mpoMHuciOBI mamaTtd B YKpaiHi», (Hagami — «PDopc-maxop»), skmo Toproso-
MIPOMHUCIIOBA TajaTa YKpaiHU 3acBimumia (GakT HacTaHHSA (OpPC-MaKOpPHHX OOCTaBHH Ta Hamaida cepTudikaT mpo
HACTaHHA TaKUX OOCTaBWH, MPUHHITTS HOPMATHBHO-TIPABOBHX aKTiB OpraHaMH Jep)KaBHOI BIaIu Ta YIpPaBIiHHS
TOLIO, AKI YHEMOXJIMBJIIOIOTH YU CYTTEBO YCKIIAIHIOIOTH BHKOHAaHHS 3000B's3aHb 3a JloroBopom OaHKiIBCHKOTO
BKJIALy
8.22. Jluctn baHKy HampaBiSIOThCS 3a MicleM NpokuBaHHSA KIlieHTa, TMPOCTOI0 MOIMITOBOIO KOPECHOHICHINIEI0.
Hapicnanuii TakuM YMHOM JIUCT BBaXKA€ThCSI TOCTABICHUM HaJeKHUM 4YMHOM. [loBinmomienns baHky 3rigHO 3 TakuMm
JoroBopom OaHKIBCHKOI'O BKJIay BBaKA€ThCS NocTaBieHMM KuieHTy: y nmeHp 3madi ymcta banky Ha Bignpinenns
MOIITOBOTO 3B’sI3Ky (y pa3i HamiCIaHHA TTOBiIIOMIJICHHS JIICTOM), B MOMeHT siBku Kiienata B bank (Bimminenns) (y
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pasi ocobucToro moBimomiieHHs 1py sBIi KitienTta B badk), y meHs omyOIikyBaHHS IMOBIIOMIICHHS baHKy B 0THOMY 3
MiCIIeBUX a00 perioHaJIbHUX JAPYyKOBaHHUX 3aco0ax MacoBoi iH(opMmailii (y pa3i MOBiJOMJICHHS IIJITXOM ITyOJTiKaIlii).
8.23. Omeparii 3a paxynkom KitieHTa, BUIIaTa KOIITIB 32 WOTO JOBIPEHICTIO 3MIHCHIOEThCS HA MiACTaBi IHOTO
JoroBopy, okpemux JloroBopiB OaHKIBCBKHX BKJIAIiB Ta O(QOPMJIICHHX IOAATKIiB 10 HUX (Y pasi odopMicHHS
KitieHTOM IOBIPEHOCTI, SiIKa 3HAXOAUTHCA B baHKy).

8.24. O6cyroByBaHHsI BKJIAIHOTO paxyHKy 3AilcHIOeThCs 3rizHo Tapudie banky. KmieHT miarBepkye, mo BiH
o3HaiioMyIeHnH 3 Tapudamu baHKy Ta IOTOKYETHCS 3 HUMH.

8.25. Bci BuMoOru, sIKi BUHHMKalOTh NMpU BHKOHaHHI JloroBopy OaHKiBCHKOrO BKJIaAy abo y 3B’S3Ky 3 HHM, abo
BUTUIMBAIOTh 3 HHOTO Ta CTAHOBIATH MPEIAMET CHOPY, MiIJATaloTh PO3MISALY y TOCTiHHO mirouomy TpereiicbkoMmy
cyni mpu Acomiamnii yKpaiHCBKUX OaHKIB, 3T1/THO 3 PETIAMEHTOM TPETEHCHKOTO CYAY, KWW € HEBi €MHOIO YACTUHOO
JnaHol Tpeteilickkoi yroaw. YMmoBu JloroBopy OaHKIBCBKOTO BKIJIAAy, SIKi MICTSATH BiIOMOCTI MpO HaiiMEeHyBaHHS
CTOpIH Ta iX MiCIIE3HaXO/DKECHHS, € CKIAJOBUMH YacTUHAMH JaHOi TpeTeiichkoi yroam. Micie i marta ykianeHHsS
TPETEHCHKO1 YoM BiIITOBITAIOTH MICITIO 1 JaTi yKiIaneHHs JloroBopy OaHKIBCHKOTO BKIIALY.

8.26. BinnoBigHo 0 3aKoHOJABCTBAa YKpainu baHk BUKOHYe QyHKIIIT MOJAaTKOBOIO areHTa Iij Yac HapaxyBaHHS Ha
KOpUCTD (i3nuHuX 0cid - KirieHTiB 10X0aiB y BUIVIAAI MPOLEHTIB Bil CyM PO3MIIIEHUX Ha BKIaJHHUX (ZETTO3UTHUX)
paxyHkax. Y 3B’s3Ky 3 UM baHk 0e3 okpeMoro posmopsmkeHHs KiieHTa yTpuMmye Ta mepepaxoBye 0 OIOIKETY
BIJIIIOBIIHY CyMy MOJatKy (300py) 3 moxouiB ¢izuuHoi ocoOu-Kiienrta, iHmoro moaatky (300py), BIAMOBIAHO 10
BUMOT 3aKOHY.

8.27. ®onx rapanTye BkiIamHWKY BiJIIKOMYBaHHS KOIINTIB 3a HOTO BKJIAJOM Ta BiAIIKOJOBYE KOINTH B PO3Mipi
BKJIQly, BKJIFOYAFOYH MPOIICHTH, CTAHOM Ha KiHEllb JTH, 10 TIepely€e JHIO MMOYaTKy Mpolenypu BuBeaeHHs DoHmom
0aHKy 3 pHHKY, aje He Oibllie CyMH TPaHUYHOTO PO3MIpY BiJIIKOMYBaHHS KOIUTIB 33 BKJIaAaMH, BCTAHOBICHOTO Ha
el IeHb, He3aJIe:KHO BiJ KUTBKOCTI BKJIaJiB B ogHOMY OaHKy. Buruiata rapantroBanoi cymu 3iiicHIoeTbess DOHIOM y
HAI[IOHANBHIM BaMOTI YKpaiHu. BimmkomyBaHHS KOINTIB B 1HO3EMHIM BaioTi BiOYBaeThCS B EKBIBAJICHTI
HaIlIOHAIBHOI BATIOTH YKpaiHW MICISI IMepepaxyBaHHS CyMH BKJIamy 3a OQilliiHUM KypcoM TPHBHI 0 iHO3EMHHUX
BAJIOT, BCTaHOBIIeHMM HarioHanbHuM OaHkoM YKpaiHM Ha KiHEUb AHS, IO MEpeaye AHIO MOYaTKy MpoleaypH
BUBE/ICHHs 0aHKY 3 PHUHKY Ta 3[ilICHEHHs] THMUYAcoBOi agMiHicTpanii BiAnoBigHoO A0 ctaTTi 36 3akoHy Ykpainu «llpo
CHUCTEMY TapaHTyBaHHs BKJIAIiB ¢izndHuX oci6» (y pasi nmpuitHaTTs HamionansHuM GaHKOM YKpaiHU pillIeHHS TIpo
BIJIKJIMKAHHS OaHKIBCHKOT JIIIIEH31T Ta JIIKBiAaMi0 baHKy 3 mijcTaB, BA3HAYEHUX YaCTHHOIO JPYTOI0 CTAaTTi 77 3aKoHY
Vxpainn «[Ipo OaHku 1 OaHKIBCHKY HisUIBHICTB», — 32 OQIUIHHUM KypcOM TpUBHI 1O 1HO3€MHOI BalIOTH,
BcTaHOBNIeHNM HarlionanpHnM OaHkOM YKpaiHM Ha KiHelmpb AHSA, IO TEepeaye IHIO0 MOYaTKy JiKBimamii OaHKYy).
YMoBH, 3a skux POoHI HE BIOIIKOJOBYE KOIITH, BU3HAYEHI YACTHHOIO YETBEPTOIO cTatTi 26 3akony Ykpainu «lIpo
CHCTEMY TapaHTyBaHHS BKJIaAiB (i3MUHHX OCi0» Ta HOpMaTUBHUMHU akTamu DoHmy Ta po3mimeHi Ha odimikdHiHA
cropinui @onny B Mepexi [HTepHeT 3a mocunanHsam www.fg.gov.ua.

[Mpuennanasm no 1poro [lorosopy KiieHT miaTBepmKye, IO TEKCT aKTyallbHOI Bepcii MOBIAKM MPO CHCTEMY
TapaHTyBaHHS BKJIAMiB HOMY TOBIIOMJICHHM, 3MICT IOBITKH HOMY 3pO3YMITHI Ta MOBIAKY KJIIIEHTOM OTPUMAaHO B
nuceMoBi  Qopmi (Ha mamepoBoMy HOCii Oe3mocepeHRO ab00 B CIEKTPOHHOMY BHUIVIAAI 32 alpecoro
http://bit.ly/2HZxPxN).

CTOpOHM TOMOBHIUCH MpO Te, o bank Hagae BknagHuky JloBiAKy mif gac Aii JOroBOpy HE piAiie HiX OAWH pa3 Ha
piK IIIIXOM po3MimieHHs akTyanbHOi JloBimkm Ha odimiiitHomy BeO-caiiTi banmky www.ideabank.ua y pyOpwuiri
«["apanTyBanHs BKIAIiB», a BKiIagauk 30008’ I3YETHCS CAMOCTIHHO 3 HEI0 03HAHOMUTHUCH a00 oTpuMath y BimmineHi
narepoBuii ekzeMIursap JoBiaku.

Tepminu "Bknan" Ta "BKIamHUK' BXKMBAIOTbCS Y 3HAa4eHHI HaBeneHoMy B 3akoHi Ykpainu "lIpo cucremy
rapaHTyBaHHS BKJIAIB (Pi3naHUX 0Ci0".

9. YMOBHU CHHOKNBYOI'O KPEJIUTYBAHHSA BE3 3ABE3IIEHEHHS

9.1. bank Hagae llo3wuanbHHUKY CIOXKHBYME KpeawT Ha miacraBi 1poro JloroBopy Ta JloroBopy kpeawurty,
yknageHoro 3 llo3wmuanpaukoM (Hagaai — JloroBip kpeauty). YMmoBu JloroBOpy KpeauTy B CYKYIHOCTI 3
yMoBaMH Lporo JloroBopy BH3HA4arOTh LUTICHI yMOBU KpeauTyBanHs llosnvanbHuka, mependadeHi 3aKOHOM
VYkpainu «llpo crioxxuBue KpenuTyBaHHS». Y pasi BUABIEHHS CyNepeYHOCTeH MiX HOpMaMu J[oroBOpy KpeauTy Ta
1poro JloroBopy 3acTocoByI0ThCS HOpMHU [loroBopy kpeauty. JloroBip KpenuTy yKIaaaeThesl y TUCHbMOBIH (opmi (y
ManepoBOMY BHIJIsII a00 Yy BUIJISAL €ICKTPOHHOTO JTOKYMEHTAa, CTBOPEHOTO 3TiJIHO 3 BHUMOI'aMHU, BHU3HAYCHUMU
3akonoMm Ykpainu "[Ipo enekTpoHHI JOKYMEHTH Ta eJISKTPOHHHH JOKYMEHTO00Ir").

9.2. Kpenut (TpomroBi KOITH) HAIAETHCSA HA MOTOYHI moTpebn [lo3myuanpHuKa BKIIOYAIOYN BUTPATH HA CTPAXOBUI
wiaTixk (y pasi HasBHOCTI).

9.3. Cyma, BanoTa, CTPOK, TUI KPEAUTY, METa KPEAUTY, PO3MIp MPOLEHTHOI CTaBKH, 3arajibHa BapTiCTh KPEAUTY 3
ypaxyBaHHSIM pealbHOi pivyHOi MpomeHTHOi cTtaBku ais [lo3uvanpHuKa Ha Aary ykmangeHHs J(oroBopy KpemuTy,
po3Mip IiaTh 3a OOCIYyroBYyBaHHs KpPEIMTHOI 3a00ProBaHOCTI Ta/ab0 KOMICIH 3a HagaHHS KPEAUTY UM I1HIIUX
KOMicCil, 0 MOXYTh OyTH moromkeHi Mix CTOpOHaMH, YMOBH CIUIaTH IIOMICSYHOTO IUIaTEXy, HEOOXiAHICTh
YKJIaJIeHHS IOTOBOPIB MIOJI0 CYIPOBITHUX MOCITYT BKa3yIOThCS B JloroBopi kpeaury.

9.4. Bei yxmageni Mix CTOpOHaAMH TPOTATOM CTPOKy Aii mporo JloroBopy, 3Minu mo JloroBopy kpemuty, siKi
oopmIsrOTECS ToaTKaMu 10 JJoroBopy KpeiuTy € HeBiJl'€MHUMU YacTUHAMHU 1oro JloroBopy, JloroBopy Kpeaurty
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Ta pa3oM CKJIAJA0Th €IMHUH TOKYMEHT.
9.5. KpenutHuii npoaykT obOupaerbcss [103M4aIbHUKOM CaMOCTIHHO 3 TIEPEIiKy BH3HAYAETHCS HACTYITHUMH
KPHUTEPisIMU:

e Ha3Ba KpenuTHOro mponykry;
cyma Kpenuty;
ctpok Kpenuty;
JICHHA TIPOIICHTHA CTaBKa;
MPOIIEHTHA cTaBKa 3a KpennuroMm;
po3Mip KoMmiciit banky;

® iHIIN YMOBHM KOPUCTYBaHHS Ta/a00 moBepHeHH Kpeaurom.
CTOpOHU TTOTOKYIOTHCS, IO cTPOoK KpenuTy B Oyab-sIKOMY BUIAAKY HE MOXe OyTH OUTBITAM 3a CTPOK il BKa3zaHWIH
B JloroBopi kpeaury.
9.6. bank Hagae KpeaWT y ACHb HianucanHs JoroBopy KpenuTy Ha CTpOK abo TepMiH, BKazaHui B JloroBopi KpeauTy
IUITXOM 3apaxyBaHHs TPOIIOBHX KOINTIB Ha OaHKIBCHKHI MOTOYHHWN paxyHOK llosmuanbHuka, BkazaHwii JJoroBopi
Kpenuty (Mpu BHJAdi KPeauTy Yy TOTIBKOBiKM (opmi) Ta/abo B Oe3roTiBKOBiH (GopMi HUISIXOM NepepaxyBaHHS 3a
peKBizuTaMH BKa3aHUMHU B JlOroBOpi KpeauTy Ta/ab0 HUISIXOM 3apaxyBaHHS T'POLIOBHUX KOLITIB Ha OaHKIBCHKHI
noTouHuit paxyHok llo3wuanpHuka, BKkazaHuii B JlOroBip KpeaWTy 3 METOI MOAAJNBIIOTO IepepaxyBaHHI
0e3roTiBKOBUM IIITXOM 3a PEKBi3UTaMU BKa3aHUMU B JloroBopi kpenuty. JlaToro Buaadi KPpeauTy, € JaTa CIIMCaHHS
KOILTIB 3 MO3MYKOBOTO PaxyHKY 3a PEKBI3UTaMH, BKa3aHUMHU B JI0TOBOpi KpeAUTY.
9.7. lloBepHenns 3aboproBaHocTi 3a KpeauroM, BpaxoBYIOUHM CIUIaTy IMPOLEHTIB 3a HOro KOPHCTYBAaHHS Ta CyM
KOMICIHHHX (-HO1) BUHAropos (-u), SKIO CIIaTa TaKUX KOMICIHHMX BHHAropoj nepeadadeHa J[oroBopoM KpemuTy,
3aiACHIOETHCS [103MYaTbHUKOM IIIOMICSYHO BIATIOBIIHO J0 BU3HAYCHUX YMOB B JloroBopi Kpeaury.
9.8.3a xopuctyBaHHs KpeauToM llo3nyanbHuK cravye:
9.8.1. dikcoBaHy piuHy MPOLIEHTHY CTaBKY 3TiAHO J[oroBOpoM Kpemuty, sika BKasyeThcs B JloroBopi KpeauTy Ta €
HE3MIHHOIO MPOTSITOM YChOTO CTPOKY Ail JloroBopy Kpeaury;
A00 piuHy 3MiHIOBaHY TPOIICHTHY CTaBKY B PO3Mipi, IO BU3HAYAETHCS SK 3MIHHA YaCcTHHA CTaBKH, 30UIbIICHA Ha
Map:xy banky Bkazany B Jloropopi kpenuTy. 3MiHHa YacTHHA POLIEHTHOI CTABKH BU3HAYA€ThCS yMOBaMH J{oroBopy
KpeAnuTy Ta po3paxoByerhes i3 3HaueHHss UIRD (YkpaiHChbkuil iHACKC 32 jerno3uTamu (i3udHUX 0Ci0) 3a TEpMiHOM
3 wmicsmi B rpuBHI (Hamani — [Hnmekc), BignosimHO A0 ymoB JloroBopy Kpeamty, 3a ocTaHHIiN JeHb MOTEPEIHHOTO
Micsiis. [HIeKC BUKOPHCTOBYETHCS SIK 0a3a JUIsi BU3HAYEHHsI MPOIEHTHOI CTaBKH. [HAEKC MEeperisiacThesi Ta MOXKe
3MiHIOBaTHCh baHKOM mmomicsyHO. MakcUMadbHUN pO3Mip 3MIHIOBaHOI MPOLEHTHOI CTaBKH MOXKE CTAHOBUTH HE
Oinbie HiX 90% piunux. Cratuctrudi fani HamionaneHoro 6anky Ykpainu, ki MicTATh [HAEKC, po3MilLyIOTECS Ha
odimitinomy caiti HamionanpHoro banky Ykpainwm 3a ampecoro: www.bank.gov.ua. CTOpOHH TOMOBWIHCH, IO Y
BUMAJKYy 3MIiHM Ha3Bu [HAEKCY uM mocuiaHHs Ha [Haekc, ane 0e3 3MiHM HOro eKOHOMI4HOI cyTi, CTOpOHU He
BHOCATH 3MiH 10 JloroBOpY, 1 Taki AaHi NPOIOBKYIOTh BUKOPUCTOBYBATHChH y (DOpMYJIi BU3HAYCHHS 3MiHHOT YaCTHHHU
CTaBKU.
Bank moxe B Oynp-skuii MOMEHT 3a PimenHsM baHky BH3HAYMTH 3MiHHY YaCTHHY MPOIEHTHOI CTaBKHU HIDKIY HiXK
CTaBKa, sKa pO3paxoBaHa BIANOBIIHO OO LBOrO MYHKTY JloroBopy Ha OCHOBI 3MIiHM KIIIOYOBHX PHUHKOBHX
MTOKa3HUKIB.
Bbank moBigomiise Ilo3nganbHUKa PO 3MiHY PO3MIPY TPOIEHTHOI CTaBKH 3 IMIJICTAB BHUKJIAICHUX BHIIE Y ITHOMY
NyHKTI Ta Hajacuinae [lozndansHuky HOBHi ['padik 3a JJoroBopoM KpeAnTy JIMCTOM HE MMi3HIMI K 32 15 KaJeHIapHuX
IOHIB 70 AaTH, 3 SKOi MOYHE MAiATH HOBa CTaBKa. Take MOBIJOMIJICHHS BBa)KAETHCSA HAAICIaHUM B JEHb HOTO
BignpaBneHHs Ha anpecy [lo3muanpauka, mo 3a3HavyeHa B JloroBopi kpeauty. [lo HampaBiieHHS TTOBiIOMIICHHS Ha
anpecy [lo3nyanbHHKa TMOMITO NPHPIBHIOETHCS TAaKOXK 1 Horo BpydeHHs [lo3MYanbHHKY 4YH TIPEICTaBHUKY
[No3nuansHuka mig po3nucky. Hoewuii 'padik cTae HeBin’ eMHOIO yacTHHOO J[OrOBOpY KpenuTy.
[No3u4anbHUK CTBEPIXKYE, IO PO3YyMIi€ CYTh 1 IPUHIIUITN BU3HAYEHHS MPOIEHTHOT CTABKH, YCBIOMITIOE PU3UKH, SKi
BUTUIMBAIOTH i3 3MiHHOT YaCTHHH CTaBKH ITPOTATOM BCHOTO CTPOKY KPEIUTYBaHHS, 1 TOTOKYETHCS Ha I1i pU3HKH.
VY Bumnaaky npunuHeHHs myosikamii HarionansauM 6aHKOM YKpaiHW CTaTHCTUYHMX JAaHUX, sIKI MICTATh [HIeKe, abo
B pasi, AKIIO iHAEKC, SKUH BUKOPHCTOBYETHCS K 0a3a AJsl BU3HAYEHHS 3MIHHOI YaCTHHHU CTaBKU CTa€ HEIIHCHUM 3
IHIMX TependadeHnxX 3aKOHOM IIiACTaB, BiH (IKCYEThCS Ha PIBHI OCTaHHBOTO 3HAYEHHS OMYyOIiKOBAaHOTO
HarionansHuM 0aHKOM YKpaiHU.
9.8.2. [Inaty 3a 00cayroByBaHHS KPeOUTHOI 3a00proBaHOCTI MOMICSYHO 10 3aKiHUYEHHsI CTPOKY JloroBopy Kpeaury,
B TEPMiHH Ta B pPO3Mipax, BU3HAUCHHUX 3TiaHO 3 I'padikom 3a JoroBopoM Kpeaury.
9.9. [lo3nyanpHUK MMOBEPTAE KPEAUT Pa30M 3 MPOIEHTAMH Ta TIATOO 32 00CITyTrOBYBaHHS KPEAUTHOI 3a00prOoBaHOCTI
O JHs/YUclia KOXKHOTO Micsius, 3rigHo 3 ['padikom, mo Bkazanwid B JloroBopi kpemuty. Ilmatexi
3MIIACHIOBATUMYThCS Ha TPaH3UTHUH paxyHOK, BKa3zaHud B JloroBopi KpeauTy, 3 SKOTO NMPOBOIUTHCS MOTALICHHS
3aboproBaHocTi 3a JloroBopoM kpeauty. JlaToro 3apaxyBaHHS KOIITIB Ha OIUIATy HIOMICSYHOTO IUIATEXKY 3TiTHO
rpadiky € mata IOCTYIUICHHSI KOIITIB Ha TPAaH3UTHUHN paxyHOK baHky.
9.10. V pa3i HemOCTaTHOCTI CyMH 3IIHCHEHOTO IUIATEXy I BUKOHAHHS 3000B’s3aHHSA 3a [[oroBOpoM Kpemuty y
MOBHOMY 00C#31 Il CyMa Tioramiae 3a00proBaHiCTh Y TaKiii 4eproBOCTi:
1) y mepmry d9epry cImiadyroThCsl MPOCTpOUYEHA 1O TIOBEPHEHHS CyMa KpPEAWTy Ta IMPOCTPOYEHI MPOIEHTH 3a
KOPHUCTYBaHHS KPEIUTOM,;
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2)y opyry 4epry CIIadyloThCs CyMa KPEAUTY Ta IPOLEHTH 32 KOPUCTYBAaHHS KPEIUTOM;

3)y TpeTIO Yepry CIUIauyIOThCS HEYCTONKA Ta 1HIII TUTaTeX1 BiAMOBIAHO 10 JIOrOBOpY KpemuTy.

9.11. Iloramenns npocTpoueHoi 3aboproBanocti 3a JoroBopom KpeauTy (KpiM mTpadHUX CaHKIiHM) 341HCHIOETBCS
IISIXOM CIIMCaHHS BaHKOM 3 TPaH3UTHOTO PaxyHKY CyMH NPOCTPOYCHOI 3a00proBaHOCTI B NI€Hb HAIXOIKECHHS
TPOIIOBUX KOINTIB Ha TPaH3UTHHUA paxyHOK. [loramenns mrpadHMX caHKIIN Ta iHmIOI 3a0oproBaHocTi (B T.d.
JOCTPOKOBE MOTAaIICHHsI 3a00pProBaHOCTI 3a KPEIUTOM) 3IIMCHIOETBCS B HAHOMMKYy JaTy IUIaTexXy, BH3HAYCHY
I'padixom.

3a yMOBH OTpHMaHHS BIiATOBIAHOI MHCHMOBOI 3asBU Bia Ilo3WuyanpHMKA PO YACTKOBE JOCTPOKOBE IOTAIICHHS
kpenuty baHk 31iHCHIOE BINMOBigHE KOPUTYBaHHS KPEOUTHUX 3000B's3aHb y OiK iX 3MEHIICHHS Ta Ha BHUMOTY
[osnuansHuka Hagae HoBUM I'padik 3riznHo airounx Tapudis baHky.

9.12. 3 yxmanenusm mporo Jorosopy, [losnuansauk mopydae banky 3amiiicHIoBatH JoroBipHE criricaHHs baHkoM 3
Oynp-sikux paxyHkiB [losmyanbauka B AT «lmes Bank» rpomoBuX KOMITIB B po3Mipi HasBHOI 3a00proBaHOCTI 11O
KpPEIUTY, HApaxOBaHUX MPOILEHTAaxX, MJIaTh 32 00CIyroBYBaHHsS KPEAMTHOI 3a00pProBaHOCTI, HEYCTOMKax, mTpadax,
neHi Ta OyIp-SKMX IHIIMX TPOIIOBMX 3000B‘si3aHb 3a LUM J[OrOBOpOM, CTPOK BHMKOHAaHHS SIKMX HacTaB. Take
JIOTOBipHE CITUCAHHS MOXe 3/iHcHIOBaTHCS bankoMm Ha mifacTasi 1iporo JloroBopy Oyap-gKy KUTBbKIiCTh pasiB. B Tomy
yucii, [lo3nyansHuk nopydae banky 0e3 10IaTKOBOTO TMOTOJKCHHS 3 HUM 3JIMCHIOBATH JIOTOBIPHE CIIHMCAHHS
KOWITIB 3 Oynb-sSKOoro paxyHKy l[lozndanpHuka B iHIIIA BanroTi (y BHITAAKy BiJICYTHOCTI a00 HEOOCTATHOCTI Y
ITo3nuanpHUKA KOMITIB y BAIIOTI, HEOOXIMHIM M1 OIUIaTH 3000B’s3aHb 3a UM JloroBOpOM) i TOpydae caMOCTIHHO
OpoJaTH 3a PaxyHOK TaKHX KOUITIB BaIIOTy, HEOOXiIHY AJsi BHKOHAHHS 3000B’s3aHb, Ha MiXOaHKIBCBKOMY
BAIIOTHOMY PUHKY YKpaiHM 3a KypcoM, L0 BHM3HA4aeTbCcsi Ha JaTy TaKOro chucaHHs, Ha mo [lo3uyambHuUK
ynoBHOBaxye baHk msixom mignucanHs nporo Jlorosopy. Ilpu mpomMy BCi BUTpaTH,MOB A3aHi i3 MpoakeM KOIITIB
y BaJIOTY BIAMOBITHOTO 3000B’S3aHHS, BKJIOYAIOYM (aje HE BHKIIOYHO) KoMicii (3rigHO 3 HitounMu Tapudamu),
000B’SI3KOBI TIaTeXi 10 OIOKETYy Ta M03a0rokeTHUX (OHIIB 3a omeparii KymiBii- MpoAa)Ky BajlOT Ta BCi iHIII
BUTpATH (B TOMY 4MCIIi 000B’SI3KOBI B CHILy 3aKOHY), MOK/IagaroThes Ha Ilo3nyanbHrka Ta yTpuMyroTbess bankom uu
CIMCYIOTBCSL B IOPSIKY JIOTOBIpHOTO crucaHHs. Ilo3udanbHuK mianucanHsAM 1p0oro JloroBopy Hazae mpaBo banky
yTpUMaTH KOMIiCIHHY BHMHAropogy B TPHBHAX 3 KOIITiB, OTPHUMAaHHUX BiJ NpPOJAXy I1HO3EMHOI BaliOTH abo
0aHKIBCBKHMX MeTalliB, Oe3 3apaxyBaHHs Li€l KOMICIiiHOI BHMHaropoaum Ha MOTOYHHMH paxyHok Ilo3uuanbHuka B
HarioHaIBHIN BamoTi. [Ipu nmbomy [losmuansauk gopydae banky opopmMuTH 3as8BKy Ha MPOAaK 1HO3EMHOI BATIOTH
Ha MixkOaHKIBCbKOMY BaJIIOTHOMY pPHHKY VYKpaiHu Bin imeni [lo3muanbHuka. Y BUNAIKy HEBUKOHAHHS
[o3nuansHrKOM 3000B’s13aHb B MOBHOMY pPO3Mipi, baHK Mae mpaBo 3BEpHYTH CTATHEHHS Ta peani3yBaTH MaifHO
[To3nyansHMKa A7 IOTrameHHs 3a00proBaHocTi. Y BHUINAAKY HeBUKOHaHHS llo3ndanbHuKOM 3000B’A3aHb, bank Mae
MIPaBO BHJABATH HAKa3 MPO MPUMYCOBY OIJIaTy OOProBOTO 3000B'S3aHHS 32 PaXyHOK KOIITIB, HASIBHUX HA PaxyHKax
ITo3uuanpHuka y baHky.

JloroBipHe cnycaHHs CTPOKOBHX IUIATEXiB 3a JoroBopoMm 3ailicHIOETECS baHKOM B IeHb HACTAHHS TEPMiHY CILIaTH,
SKIIO Taka cruiata He Oyna 3mificHeHa llo3mdambHUKOM B iHIMWMM crmoci6. Takok, migmucaHHsAM I1oro JloroBopy,
[No3nuaneHUK HE 3amepevye, M0 Ha BHUKOHAHHS pillleHb CyAiB (pillleHb IHIIMX OpraHiB), M0 OyJHM yXBaJieHi Mpo
cTsirHeHHst komTiB (y ToMmy umemi 3 AT «lmes Bank») Ha HOro KOpUCTh, 3a3HayeHi KOLITH 3apaxOBYIOTHCS
(cmadyroThCs) Ha Woro OaHKIBChKWI moTouHWH paxyHOK B AT «lmes baHk» 3 MOTpUMaHHSAM BHMOT ITOAATKOBOTO
3aKOHO/IABCTBA.

9.13. HapaxyBaHHA MpPOLEHTIB 3IIHCHIOETHCS 2 pa3d Ha MICSAOb 3a MeToIOM «dakT/gakT», a miuara 3a
00CITyTOBYBaHHS KPESIUTHOI 3a00PTOBAHOCTI HApPaXOBYETHCS HE PIiIIIe OJHOTO pa3y Ha MICAIb, TOYHHAIOYH 3 JATH
HanaHHg kpenuty. ['padik I[ToznuanbHuka 3a JIoroBOpOM KpeauTy B po3pi3i CyM IOTalIeHHS KPEAUTY, MPOIEHTIB 1
IUIATH 32 OOCIYTOBYBaHHS KPEAMTHOI 3a00proBaHOCTI € HEBiA'€eMHOIO YacTHHOIO JloroBopy kpeauty. HapaxyBanHs
MIPOIIEHTIB 1 TUTATH 32 0OCIYTrOBYBaHHS KPEIUTHOI 3a00pTOBAHOCTI MPHUITUHSAETHCS MICIs MOBHOTO TIOBEPHEHHS BCi€l
3a00proBaHocTi 3a JIoroBOpOM KpeluTy, a TAKOXK Y 1HIIUX BHIAJIKAX, mepeadoadeHnx nuM Joropopom abo 3aKOHOM.
Bank Moke MpUNUHUTH HapaxyBaHHS TPOLEHTIB Ta/ab0 IHIIMX HapaxyBaHb, mepeabadeHHX ymoBamu JloroBopy
KpPEeIUTy, a TaKOXX HeycToiku (mtpady, meHi) 3 MOMEHTY 3BepHeHHS banky no Ilo3nyanbHuka i3 BUMOTOIO PO
JIOCTPOKOBE BHKOHAHHS KPEIUTHUX 3000B’s3aHb, B pa3i HeBUKOHAHHS [103MYaIbHIKOM KPETUTHUX 3000B’s3aHb Y
CTPOK, Tiepe10ayeHnii 3aKOHOJITAaBCTBOM.

9.14. bazoro ans HapaxyBaHHsS TNPOLCHTIB € HEMOBEpHEHA CyMa KpeAMTy, 0a30i0 I HapaxyBaHHS IUIaTH 3a
00CITyTOBYBaHHS KPEAUTHOI 3a00pTOBAaHOCTI € TIOYATKOBA CyMa KPEIUTY.

[No3uuanbHUK 3000B’s3aHUN TOBEPHYTH 3a00proBaHICTh 3a JIOrOBOpPOM, CIIATUTH HEYCTOHKY (miTpadu, meHi) Ta
BiJIIIKOyBaTH 3aBlaHi banky 30MTKH.

9.15. Ilo3nyanbHUK 3000B’ A3y €THCS:

9.15.1. Onep:kaTu i BUKOPUCTATH KPEeOUT HA MOTOYHI MOTpeOH Ta Limi BKa3aHi B JloroBopi KpeauTy, AKi HE MOBHHHI
OyTH TIOB’sI3aHi 13 i AMTPHEMHHITBKOIO TisSTBHICTIO.

9.15.2. TloBepHYTH KpEeauT pa3oM 3 MIPOIEHTAMH Ta IUIATOI0 3a OOCIYyroBYBaHHS KPEIUTHOI 3a00pTroBaHOCTI IO
JTHSI/YHCIIa KOXKHOTO Micsiiis, 3riaHo 3 ['padikom.

9.15.3. VY pasi 3MiHM HepcOHATBHUX 200 KOHTAKTHUX JAaHHUX MOBIIOMUTH BaHK y MOpsSAKY Ta y CTPOKH, BiAMOBITHO
no 11.2.11. uporo Jlorosopy.

9.15.4. TloBepHYTH KpemuT, MPOLEHTH, IUIATy 3a OOCIYrOBYBAaHHS KPEIUTHOI 3a00pProBaHOCTI JAOCTPOKOBO Ha
BuMory banky y Bunankax, nepenoayennx m.9.19.3. nporo [Jorosopy.
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9.15.5. He pimmre, Hixk pa3 Ha 11 MicAIIB 3 JaTH OCTAHHBOTO NOKYMEHTY MPO JOXOIW IMojaHoro ao baHky (y
BUTIAJIKy MOTO BIICYTHOCTI 3 MOMEHTY yKJaJeHHs JloroBopy Kpeaurty), abo Ha Iepiry ITMCbMOBY BUMOTY baHKy -
npotaroM 10 poOouux JHIB 3 MOMEHTY OTPUMaHHS TaKOi BUMOTH, 3A1HCHIOBATH MiATBEPKEHHS CBOTO (hiHAHCOBOTO
CTaHy, HajgaBIIH baHky BiAMOBiAHI OpHUTiHAIN Ta/ab0 KOMil JOKYMEHTIB ITPO JOXOIH.

9.15.6. YTpumatucs Bia HaJaHHs IOPYKH, 3aCTaBH 3a TPOILIOBUMH 3000B’ I3aHHAMHU TpeTix ocib Oe3 3roau banky.
9.15.7. 3aBuacHo, 10 MOMEHTY TMoAaHHS B baHK 3asBKM Ha KpEIWT, MOBIIOMHTH BaHK Mpo HasBHI pilieHHA, Iil 3
00Ky Aep’kaBHHUX, CyJOBUX a00 iHIIMX OpraHiB, sIKi MOKYTh HEraTUBHO BIUIMHYTU Ha [lo3nMuanbHuKa, y TOMY YHCIi
Ha Horo MisThHICTE a00 (hiHAHCOBI MOYKITHBOCTI.

9.15.8. Cratutn Heycroliky (mtpad, MeHro), iHII HapaXyBaHHS Ta BIAIIKOAYBaTH 3aBlaHi baHKy 30MTKH Ha
yMoBax 1poro Jlorosopy.

9.15.9. HanmaBatu Ha mepiry Bumory banky Ta/abo 3 BiacHO{ iHINIaTHBU JOCTOBIpHI TOKYMEHTH Ta/a00 BiJOMOCTI,
HeoOxiaH1 s 3niicHenHs bankom mportenyp igeHtudikamii Kimienra, B ToMy uucii, yrouneHHs iH(opmariii moao
inentudikanii Kiienrta, norpumanns sumor FATCA Ta/ab0o ¢iHaHCOBOr0 MOHITOPHHTY HOTO omepamiid, a Takox
BYACHO IMOBIAOMIISITH baHK mMpo BCi 3MiHH B TIOKyMEHTaX Ta/a0o0 BiJOMOCTSX, 110 Oynu Hanadi [lo3nuanpHUKOM mpu
ykIagaddi mporo JloroBopy (IacmopTHUX MaHWX, aapecH Micls IMPOKWBAaHHsS Ta/ab0 peecTparlii, KOHTAaKTHUX
PEKBI3UTIB 1 T.A.), Y MOpAAKy U oOcsrax, nepeadadyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH
HOPMATHBHHMH JIOKyMEHTaMu baHKy 3 THTaHp 3amno0iraHHs i mpoTupii jeramizaiii (BiAMHBaHHIO) OXO/IiB,
OTPUMAHMX 3IOYMHHUM IDIsIXoM. [Hdopmariis Ta/abo AOKYMEHTH MiIATalOTh HaJaHHIO mpoTrsroM 10 (mecsTn)
KaJICHIaPHUX JIHIB 3 JaTH OJICPKaHHS MUCHbMOBOT BUMOTH Bijl BaHky a0o 3 1aTu HacTaHHS BiAMOBiAHUX 3MiH. KimieHT
Hece MEepCOHANBHY BiNOBIAAJbHICTh 32 NOCTOBIpHICTh AaHUX, MomaHux A0 banky. Ilpm mpomy y Bumaaky
nopymieHHs [lo3uuanbHUKOM YMOB IBOTO ITyHKTY MO0 HAJIAHHS BiNOBITHUX TOKYMEHTIB Ta/a0o iHdopmarii bank
Mae TpaBo BiAMOBUTH [103W4aibHUKY y HaJlaHHI OYb-SKUX TOCIYT 32 UM JIoroBOpOM.

9.16. Ilo3uyajJbLHUK MAE NPaABO:

9.16.1. OnepxxyBatu Big banky iHdopmMariiro mpo 3a60proBaHicTs 3a JloroBOpOM KpeIuTy.

9.16.2. JIocTpOKOBO MMOBEPHYTH BCIO CYMY KpeauTy abo i 9acTHUHY.

9.16.3. BiamoBurucs Bing [oroBopy Kpeauty npoTaroM 14 (YOTUpHAALSATH) KalleHIAPHUX JAHIB BiJ AaTH HOro
YKJIAJCHHS IUIIXOM 0COOMCTOro moBinomieHHs baHKy y muchMOBii ¢opMi, 3 OIHOYACHUM MOBEPHEHHS MPOTATOM
CeMM KaJCHIApHUX [HIB 3 JaTH MOAAHHS NHCbMOBOI'O MOBIJOMIJIEHHS Hpo BiAMOBY Bix [loroBopy Kpenuty,
TPOIIOBUX KOIITIB, OZiepKaHKX 3a JloroBOpOM KpeauTy Ta CIUIATH MPOIIEHTIB 3a Mepiof 3 THS OJep)KaHHs KOIITIB J0
JHS X TOBEPHEHHS 3a CTaBKOIO, BCTaHOBIEHOIO JloroBopoM kpeauty. SAxmo CrnoxkuBau (Ilo3uuanbHuk) mojae
MIOBIIOMIJIEHHSI HE OCOOMCTO, BOHO Ma€e OYTH 3acBiqueHe HOTapialbkHO a00 MOJaHe i IMiJIMUCaHe MPEICTaBHUKOM 3a
HAsBHOCTI JOBIpEHOCTI Ha BumHEHHs Takux i, Crmoxwuad ([losmuanpHuUK) 3000B’s3aHMi MOBEpHYTH baHKy
TPOIIOBI KOUITH, OJiepKaHi 3rifgHo 3 JloroBopoM kpeauty Ta naHumM JJoroBopoM. OHOUYACHO 3IMCHIOETBCS BiIMOBA
BiJl MOCTYT CTpaxyBaHHs (y pa3i HasBHOCTI).

9.16.4. He gacrtime omHOTO pa3y Ha Micsmb oTpuMmatu y banky HamaHHs Oe3oriatHOl iH(MOpMAIi MPO MOTOYHHIMA
pO3Mip HOro 3a0OproBaHOCTI, PO3MIp CYMH KpEAHTY, MOBEpHYTOi baHKy, BUIHCKY 3 pPaxyHKIB IIOJO TMOTAIICHHS
3a00proBaHoCTi Ta iHIOI iH(QOopMarii, sika moBHHHA HagaBaTHcs [103MYaNbHUKY 33 3aKOHOM.

9.17. BignoBimaanHicTs Ilo3nyaabHuKka:

9.17.1. 3a HEeBHUKOHAHHS YW HEHAJIe)KHE BUKOHAHHA [103M4ambHUKOM CBOIX 3000B’s13aHb 3a JIOrOBOPOM KpEAHTy Ta
nanuMm [loroBopoM, bank mae mpaBo HapaxoByBaTH IEHIO, 32 KOXKEH JI€Hb HNPOCTPOYEHHSI Ha MPOCTPOUYEHY CyMY
(kpemuTy, IPOIEHTIB, TUIATH 32 0OCIYTOBYBaHHS KPEAUTHOI 3200pTOBAaHOCTI) B PO3Mipi IMOABIHHOT 00IIKOBOi CTaBKH
HamionansHoro 6aHKy YKpaiHnu, mo gisuta y nepion npoctpodeHds. CyKkymHa cyMa HEyCTOWKH (IIeHi), HapaxoBaHa 3a
nopyueHHs: 3000B’s13aup [lo3nuansHUKOM Ha mifgcTtaBi JloroBOpy, HE MOXKE IEpEBHIIYBaTH MOJOBUHH CyMH
KpEIUTY, OIep KaHOil CITOKMBAYEM 3a TAKUM JOT'OBOPOM, i HE MOKe OyTH 301IbIIIeHA 338 JOMOBJICHICTIO CTOPIH.

9.17.2. Y pasi menomanns [lo3mgansaukoM 10 banky moxkymenTtiB 3rimuo 1m.9.15.5. manoro JloroBopy, bank mae
npaBo cTrayTH 3 [lo3ndyansauka mrpad y po3mipi 500,00 TpH. 32 KOXKEH BHNAJI0K TAKOTO HENOJAaHHS.

9.17.3. Ilo3uyanbHUK, SKAH NPOCTPOYMB BHKOHAHHS TPOIIOBOTO 3000B‘S3aHHS MICJs 3aKiHYEHHS CTPOKY Ail
JloroBopy, 3000B‘s13aHAI OILIATUTH CYMy 3a00pPTOBaHOCTI, & TAKOXK TPH MPOIEHTH PIYHUX Bill IPOCTPOUCHOI CYMH,
3a HEMpaBOMipHE KOPUCTYBAaHHS TPOIIOBUMH KOILITAMHU BIAMOBIIHO 10 cT. 625 L{uBinkHOTO KONekcy Ykpainu, Ta/abo
1HIII mIaTexi nepeadadeHi iHANBIAyalbHOIO YACTUHOIO YTOAU PO KPEAUTYBaHHS.

9.17.4. Tlo3nyanepHUK MOXXe OyTH 3BUIBHEHMH BiJl BiAMOBiJAJLHOCTI 32 HEBUKOHAHHS YW HEHAJEXKHE BHKOHAHHS
CBOiX 3000B’s3aHb 32 JJoroBOpOM KpeAMTY JIMILE y BUIAAKaX Ta B HOPSIKY, NPSIMO NepeadaueHux 3aKOHOAaBCTBOM
Ykpainu.

9.18. baHk 3000B’A3y€THCA:

9.18.1. Bugaru [lo3n4anbHUKY KpeAWTHI KOIITH HA YMOBaX, nepefadadeHnx AaHuM J[OroBOopoM KpeauTy Ta IHaHUM
Horosopowm.

9.18.2. HapmaBatu Ilo3nyanpHUKY KOHCYNbTallil 3 TNHTaHb BUKOHaHHA JlOrOBOpY KpemuTy 1 MOBIIOMIISATH
[o3nuaneHKKa y pa3i 3MiHH IJIATIXKHUX PEKBI3UTIB.

9.18.3. [Ilporsrom 10 pobGoumx OHIB 3 JHaTH BIACTYIUICHHS IpaBa BHMOTHU 3a J[OTOBOpOM KpEAWTy HOBOMY
KpenuTopy abo 3amydeHHS KOJIEKTOPCHKOI KOMITaHil 10 BPETYJIIOBAHHS MPOCTPOUEHOT 3a00PTOBaHOCTI, TOBIIOMUTH
[o3nuaneHuka y nependadyeHHi 3aKOHOM CIOCiO Tpo Takuil (akT Ta Hpo mepelady IMEpPCOHANBHUX JTaHUX
[To3uuansHuKA.
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9.19. bank mae npasBo:

9.19.1.1IpoBoauTH niepeBipKy (iHAHCOBOTO i MaTepianbHOro crany Ilo3uuanbHuKa.

9.19.2. IlpoBoauTH TmEpeBipKYy MOCTOBIPHOCTI HamaHuX |lo3WMYaIbHUKOM BiJOMOCTEH, TOKYMEHTIB, IiJIbOBOTO
BUKOPUCTAHHS KPEIHTY.

9.19.3. Bumaratu AOCTPOKOBOTO MOBEPHEHHSI KPEAMTY, CIIATH MPOLEHTIB, MaTh 3a 00CIyroByBaHHS KPEIUTHOI
3a00proBaHOCTI, BiAIIKOAYBaHHS 30UTKiB, a [lo3nuanbHUK 3000B’s13aHMI Ha BUMOTY BaHKy JOCTPOKOBO BUKOHATH
BKa3aHi TPOIIOBi 3000B’sI3aHHS, B HACTYITHUX BUTIAIKAX:

- nopymeHas [To3u4ansHUKOM TEpMiHY CIUIATH IIOMICSYHMX IUIATEXIB OUIbII HIXX Ha 1 (0AMH) KajeHIapHHUN

MICSIIb,

- BCTAHOBJIEHHSI HEJOCTOBIpHOCTI iH(oOpMamii un TOKyMeHTiB, Haganux [lozndyanpHrKoM baHKy BigNOBIIHO 1O

nporo JloroBopy Ta/abo mpuxoByBaHHS [lo3nMuaibHUKOM BayKIWMBOi iHQopMarii mpo cBiii ¢QiHaHCcOBHIT abo

NpaBOBHU CTaH, SIKa MOIJIa 3HAYHUM YMHOM BIUTMHYTH Ha NPUHHSATTS baHKOM pillleHHs Mpo HaJaHHS KpPEeIuTy,

a00 MPOAOBKEHHS KPeIUTYBaHHS;

- moripiieHHs ¢iHancoBoro ctany [lo3nvanpHuKa;

- HaJIaHHS MMOPYKH, 3aCTaBH 3a FPOIIOBUMH 3000B’I3aHHSAMU TPETiX oci0 Oe3 3ronu banky;

- 3a HasBHOCTI PillICHHS CyAY, IO HaOyo 3aKOHHOT CHJIH, Ta/a00 BUMHEHHS [ii OyIb-SIKUM JepKaBHUM, CyIOBUM

a00 IHIIMM YITIOBHOBa)XCHUM OpPTaHOM, SKi iCTOTHO YCKJIaIHIOIOTH [lo3mduaapbHUKY a0o poOJIATH HEMOKIHMBUM

PO3TOPSIKEHHS BIIACHUM MallHOM;

- B pa3i He3roau [lo3nuanpHiKa 3 HOBUM PO3MipOM 3MiHIOBAHOI MMPOLEHTHOI CTaBKH;

- HEBUKOHAHH: a00 HeHasexHOro BUKoHaHH [lo3nyansaukoM Oyap-sakoi iHmoi ymosu JloroBopy kpeaury.
9.19.4. V Oyap-sikuii criocid po3KpuBaTé TpeTiM ocodam (B TOMY YHCIH, alle HE BHKIIIOYHO: OpraHaM JepKaBHOI
BJIaJ¥ Ta MICLEBOIO CaMOBPSAYBaHHS, CTPaxOBHKY, KOHTpareHTaM (maptHepam) banky, siki Oynu Ta/abo OymyTh
3alTydeHi OCTaHHIM Ha JOTOBipHiMl OCHOBI, akiioHepaM baHky, iX MoB’s3aHMM ocobaM, mpodeciiHuM ayanuTopam,
gaeHaM ciM’i (poawmdam), poboromaBisaMm l[lo3mdansHuka, iHIIM ocobam) iHbopmarito mpo Ilo3mvansHuKa, 10
MICTUTh OaHKIBCBKY TAa€MHHIIO (B TOMY YHCII iH(POpPMAIil0 IIOJ0 KPEJUTHUX OIepaliif, craH Ta po3Mip
3aboproBaHocTi nepea bankom Tomio), mepcoHanbHi AaHi [lo3nyansauka. [lane mpaBo Hamaetbes baHky 3 MeToro
CTSITHeHH: 3a0oproBaHocTi 3 [lo3uyansHuKa 3a KpeAUTOM, BIACTYIJIEHHS IpaBa BUMOTH 3a JloroBopoM, IpoBeIeHHS
ayJUTOPCHKOI YW 1HIIOI IMEPEeBIpKH, 3aXHCTOM TMpaB Ta OXOPOHIOBAaHUX 3aKOHOM iHTepeciB banky, peamizamii
MMOBHOBa)KEHb baHKy Sk KpeauTopa, a TAKOK B iHIINX BUIAJKaX, Mepea0aueHNX 3aKOHOJaBCTBOM Y KpaiHu.

9.20. BignoBiganeHicTs baHKy: y BUmaaky mnopyiieHHs baHkom TepMmiHy HagaHHS KpeOuTy, Oinbll HiX Ha 7
0aHKIBCHKUX THIB, bank Ha BuMory [lo3udansHuKa MOBUHEH BiIIKOIYBATH HOMY OOIpYHTOBaHI 3aBIaHi 30UTKH.
9.21. Bci BUMoOTH, SIKi BUHHKAIOTh TIPY BUKOHAHHI JIoroBOpY Kpeauty abo y 3B’ 3Ky 3 HUM, a00 BUILTHBAIOTH 3 HHOT'O
Ta CTAHOBJIATH NPEAMET CHOPY, MiJUIAraloTh PO3IJSILy CYOOM 3a MpaBWIaMyd MiICYJHOCTi, BCTaHOBJICHHMH
[pOLECYaTbHUM 3aKOHOM.

9.22. CTopoHH JOMOBWIWCH, IIIO CTPOK MO30BHOI JaBHOCTI 3a JlOrOBOpPOM KpEeAWTy, BCTAaHOBIIOETHCS CTOpOHAMH
TpuBaiictio y 20 (1BaAUATE) POKIB.

9.23. JloroBip KpemuTy BHKOHYETbCA 3a MicleM 3Haxo/keHHs banky: 79008, m. JIbBiB, l'anuubkuii p-H., ByI.
Banoga, 11, ta y Bunaaky cnopy Mix CtopoHaMm#u 3a 1IuM J[0TroBOpOM, ITO30B MOXKE TIPEI SIBISITHCS TaKOX 32 MicIleM
BukoHanHs Kpenutaoro /{orosopy.

9.24. Bci nosigomienHss Ctopid 3a [loroBopoM KpeauTy BBaKaTHMYTHCS 3POOJCHHMH HaJeKHHUM YHHOM, SIKIIO
BOHH OyIyTh 37iliCHEHI y MUCHMOBIH (hopMi Ta HadicIaHI PEKOMEHJOBAHUM JIMCTOM, Kyp €poM, Tenerpadom abo
BpYy4CeHi 0COOMCTO 3a 3a3HaueHuMHU B KpeautHomy JloroBopi agpecamu CTOpiH.

9.25. bank 3000B’s3anmii 30epiratu iHgopmaunito npo Ilo3muaneHuka, sika crama oMy BigomMa y 3B’S3KYy 3
YKJIAJCHHSIM Ta BUKOHaHHSIM JloroBopy Kpemury Ta w1poro JloroBopy Ta CTaHOBUTH OaHKIBCBKY Ta€MHHLIO,
koH(imeHmiiHY iH(OpMarito, abo iHITy iH(GOpPMAII0, IO OXOPOHIETHCS 3aKOHOM, Ta HE BIpaBi 0€3 ITO3BOIY
[No3nuansHUKa pO3KpUBATH TaKy iHQOpMAIio KpiM BHNAAKIB, epegdoadeHux JoroBopom Kpemuty, uuM J1oroBopom
Ta 3aKOHOM. 3a IOPYILEHHS BKa3aHOT'0 BUIIE 3000B’s13aHHs, baHK Hece BiAMOBiAaIbHICTD, IEpe10adeHy 3aKOHOM.
9.26. Y pa3si HeBukoHaHHs [lo3muansankoM yMoB [loroBopy kpemuTy, bank mMae mpaBo BUMAaraTd BiAIIKOTyBaHHS
30MTKIB Ta BUTpAT NUISIXOM 3[IMCHEHHS MPUMYCOBOTO CTATHEHHS, MPEA'SBHTH M030B 10 [lo3uyanbHHUKa, a TaKoX
BiZJTHECTH Ha PaxyHKH MPOCTPOUYEHOT 3a00proBaHoCTi BCi cymu 3aboproBanocti [lo3nvanpHuKa.

9.27. [lo3n4anpHUK rapaHtye, 1mo: ycs iH(opMallis, BiIOMOCTi Ta AOKyMeHTH (y TOMY YHCHI Ti, IO MICTSATHCS B
JoroBopi kpeauty Ta KpenuTHii crpasi [lo3nuaneanka y baHky), ski moBigoMieHi Ta HajaHi HUM baHKy 3 MeToI0
oJiepKaHHS KPEIUTY, € JOCTOBIPHUMH 1 BiMOBIAAIOTh MIHCHOCTI; KPEIUT OJEPKYETHCS HAM Ha MOTOYHI MOTpeOn Ta
HE I0B’sI3aHUM 13 MiANPUEMHHLILKOIO TisUTbHICTIO; baHk mepen yknaneHHsM J{oroBopy KpeauTy MOBIIOMHB HOMY B
HaJISKHIH ¢opmi B MOBHOMY 00csi3i iH(opmairo, nepeadaueHy 3aKOHOAABCTBOM YKpaiHu, 3a3HaueHa iH(opmalis
oMy BimoMa Ta 3po3yMijia, BiH o3HaiiomuBcs 3 Tapudamu bavky i 3romeH 3 HuMH, YMOBH J[0oTOBOpY KpeauTy Ta
naHoro JJoropopy BiH BBaXKae CIpaBeJIMBUMU 1 TAKUMH, 10 BiJIIOBIIal0Th MO0 IHTEpecam.

9.28. Lleit JloroBip B YaCTHHI CHOXHMBYOTO KPEAUTY € YKIaJCHUM 3 AHS NPUUHATTA [lo3n4anbHUKOM MPOIMO3HLii
010 yKJIaAeHHs naHoro Jloroopy, mianucanssaMm llosmuansHukoM JloroBopy KpeauTy Ta Ji€ HPOTATOM CTPOKY
KPEAUTYBaHHS, ajie B OyIb-sIKOMY BHIAAKY JO NMOBHOTO BHKOHAHHS CTOPOHAaMHU CBOiX 000B’s3KiB 3a JloroBopom
KpeauTy Ta JaHuM J[oroBopom.

9.29. Ilo3uyanbHUK 3asBIISIE, 10 HEMAE KOJHOTO pillleHHs, He OyJla BUMHEHA JKOJIHA Jisl 3 OOKY JepKaBHUX, CYIOBUX
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abo IHIMMX OpraHiB, sKa MOXXC HETaTHBHO BIUIMHYTH Ha [lo3WyanpHUKA, y TOMY YHCII Ha HOTO IiSUIBHICTH abo
(hiHAHCOB1 MOKJIMBOCTI.
9.30. IToznuanbHuk nae 3romy banky Ha moctym m0 CBO€i KpeauTHOI icTopii, 30ip, 30epiraHHs, BUKOPHCTAaHHS Ta
rommpeHHs dyepe3 bropo kpemuTHUX icTopiit iHpopmartii momo cede (B T.4. iHopMarrii, ska MICTUTBCS B Iep KaBHUX
peecTpax Ta iHmMHMX 0a3zax MyOJIIYHOTO KOPHUCTYBaHHS), a TAKOX Ha TEPEBIPKY OCOOMCTHX JaHUX (BCTAHOBJICHHS
(axTiB BTpaTH macrnopTa 0coOH, 3MiHH MpPi3BUILIA TOIIO), B MOPAAKY, BU3HaUeHOMY 3akoHOM Ykpainu «IIpo
opraHizamiro (opMyBaHHS Ta 00iry KpemWTHHUX icTopiit». [lo3udanpHUK MiATBEPKYE, MO MOBiAOMICHHH bankom
mpo Tte, mo iHbopmaris s GopMyBaHHS HOro KpemuTHOi icTopii Oyme mepemaHa: ToBapuCTBY 3 OOMEXKEHOIO
BignoBiganbHicTIO «llepie BceykpaiHcbke OIOpO KPEAMTHHUX icTopiit», 3 MicuesHaxomxkenHsm: 02002 m. Kuis, Byi.
€srena Caepctioka, Oyn. 11 ta ToBapucTBy 3 OOMEXKEHOIO BiINOBITaNbHICTIO «YKpaiHChKE OIOpPO KPEIUTHUX
icTopii» 3 mictiesnaxomkeHasaM: 01001, Ykpaina, m. Kuis, Byn1. I'pymescekoro, 1-1.
9.31. lo3uyanbuuk Hagae baHky 3rogy Ha 30HMpaHHS, HAKONMYCHHS, BUKOPUCTAaHHS Ta o0OpPOOKy Horo
NEPCOHANBHUX JaHUX, OTPUMaHUX 3 METOI0 HaJaHHA KpeOuTy mpu GopMyBaHHI ba3u mepcoHaIbHUX AaHUX
«Kmientn AT «Iges bank» B Mexax, BU3HAUEHWX UMHHHUM 3aKOHOJABCTBOM, IO MOXYTh OyTH TepeiaHi iHIIAM
posnopsinaukam 1iei basu. JlaHe mpaBo Ha BUKOPUCTaHHs Ta OOpOOKY MEPCOHANBHUX JAHUX Ji€ OE3CTPOKOBO JIO
MOMEHTY MHCBMOBOTO ckacyBaHHs. [lo3nyanbHuK 3BinbHsE baHk Bix 000B’ 3Ky MOBIIOMIICHHS PO Mepeaady Horo
NEPCOHAIBHUX IaHUX IIOB’S3aHUM ToBapucTBaM baHky, mapTHepam baHKy 4 iHIIMM po3NOpsAHMKaM 0Oa3u
MIEPCOHANILHUX JTAaHUX, SKi € TAaKUMH BIIMOBIAHO J0 3aKOHY Ta Is0T0 JloroBopy. Ilo3udansHUK MiATBEPIIKYE, IO
OTpHMaB TOBiIJOMIJIEHHS PO BKIOUeHHS iHQopmanii npo [lo3nmuansHuka no basu nepconanbHux nanux «KiieHTn
AT «Ines bank» B Mexax, BA3HAUCHUX YMHHUM 3aKOHOJIABCTBOM 3 METOIO BHIaui KpEAUTY, & TAKOXK BIJOMOCTI MO
mpaBa llo3wdanbHuka, BU3HA4YeHi 3akoHOM VYkpainum «[Ipo 3axwcT TepcOHATBHUX MaHWUX», 1 TPO 0cCi0, SKUM
Ha/al0Thes AaHi npo [lo3ndyanbHuKa, I BUKOHAHHS 3a3HAYEHOI METH.
Krient Hamae omepatopy MOOUTBHOTO 3BSI3KYy 3rojy Ha 30MpaHHS, HAKOIHMYECHHS, BUKOPHCTAHHA Ta OOpPOOKY
HOro MepcoHANbHUX OaHHX, OTPUMAHUX 3 METOI BHUKOHAaHHsS IIbOTO AOTOBOPY, Ha OOpOOJIECHHS
iHopMarii mpo HaTaHHS Ta OTPUMAHHS TEICKOMYHIKAIlIMHUX TOCIYT Ta Ha Tepeaady 3as3HadeHoi iHdopmartii AT
«Ines bank» B Mexax, BU3HAUEHUX YMHHUM 3aKOHOJABCTBOM, 3 METOIO Hozaibiuoro ingopmyBaHHus Kiienra mpo
(hirancoBi mocyTH. JlaHe paBo Ha BUKOPUCTAHHS Ta 00poOKy Ta mepenady MepcoOHATBHUX JaHUX i€ O€3CTPOKOBO
JI0 MOMEHTY TMCbMOBOT'O CKaCyBaHHS.
9.32. V pasi, sxkmo J{oroBopoM KpeIuTy nepeadaueHo CcTpaxyBaHHS KUTTs [lo3MuanbHUKa, TO Take CTpaxyBaHHS
3MIHUCHIOETHCS BiIITOBITHO IO TIPABMII TOOPOBIILHOTO CTpaxyBaHHS, 3aTBEPIPKCHUX CTPAXOBUKOM Ta 3apeeECTPOBAHMUX
B JlepxaBHill KOMicii 3 perysitoBaHHs PHHKIB (DiHAHCOBHX mMOchyT. [To3uyanbHUK MiATBEPIDKYE, IO BiH J0 HAOYTTS
mpaB Ta OOOB’S3KIB CTpaxyBajbHHKa B MOBHIH Mipi O3HaWOMIICHHMH 13 TaKUMH NpaBHJIaMH JOOPOBIIBHOTO
CTpaxyBaHHS, 3TOJHUN 3 HUMH, a caMi IIpaBuiIa He NOTPeOyIOTh JOAATKOBOrO TiayMaueHHs. [Ipu npomy:
- CTpaxoOBHKOM € CTpaxoBa KOMIIaHis, sika akpeauToBaHa baHkom Ta skiii [lo3uyanbHHK 3alporioHyBaB
BCTaHOBHUTHU BiTHOCHHU TOOPOBUILHOTO CTpaxyBaHHS KUTTs. [lepernik cTpaxoBux KoMmnaHid HagaeTbes KiieHTy Ha
BHOIp 3 TIEpeNiKy aKpeANTOBAHHX
- CTpaxyBaJIbHUKOM/3aCTpaxoBaHOI 0c000t0 € [1o3nvyanbHuK;
- BurogoHaOyBaueM € baHk;
- TpeIMETOM BIIHOCHH CTpaxyBaHHS € MaiHOBi iHTepecu [lo3nuanpHuKa, 10 HE cymnepeyaTb 3aKOHOAABCTBY
Ykpainu, oB’s13aHi 3 HOTO JKUTTSM;
- CTpaxoBi BUITAJKU BKa3yIOThCs B JJOroBopi KpeauTy;
- YMOBH 31MCHEHHS CTPAaXOBHUX BUILIAT, MiACTaBH U BIIMOBHU y 3MIHCHEHHS CTPaXOBHX BHILIAT, HOPSIOK 3MiHU
YMOB 1 NPHWIIMHECHHS CTpaxyBaHHs, IIpaBa, OOOB’SI3KM Ta BiAMOBINATBHICTE CTOPIH BCTAaHOBIIOIOTHCS Ta
PETYIIIOITHCS  BIAMOBIAHO JO TpPaBUI JOOPOBUILHOTO OCOOUCTOrO CTpaxyBaHHS BiJ] HEINACHUX BUIAJKIB,
(iHaHCOBUX PH3HKIB, 3aTBEP)KEHUMHU BiAMOBITHUM CTPaXOBHKOM Ta 3apeecTpoBaHMMH B JlepkaBHii komicii 3
pEryIIOBaHHs PUHKIB (hiHAHCOBUX IOCIIYT;
- CcTpaxoBWil TATiXK crutadyerbesi [o3MyanpHUKOM Ha MiJICTaBi YKIQJEHOTO JOTOBOPY CTPAaxyBaHHsS B JICHB
Hananus Kpeauty. [lo3nuansHuk nopydae, a bank Oepe Ha ceOe 3000B’s3aHHS CIUIATUTH 32 PaxyHOK HaJaHOTO
Kpenuty Ta Bin imeni Ilo3nyanbpHuka CTpaxoBHH IUIAaTK 3a TaKUM JOrOBOPOM CTpaxyBaHHS B JCHb HaJaHHS
Kpemuty. Kpemurop 3a mopydenHsm llo3nuanbHuKa HampaBisie CTPaxoBi BHIUIATH, 3a iX HAfABHOCTI, Ha
MOTaIleHHs HasiBHOT 3a00proBaHoCTi 3a JloroBOpoM KpeauTy.
VY pasi HacTaHHS CTPaxOBOr0 BUMAIKY, HACTIAKOM fKOro € cMmepTh llosnuanpHuka, CTpaxoBa BUIUIaTa HajieKHA
Banky sixk BurononabyBauy, 3apaxoBy€eThcs y norameHHs 30008 ‘s13aHb [lo3nuanpHika 3a JloroBOpoM KpenuTy.
9.33. V pa3i Bumoru banky mpo qocTpokoBe moBepHeHHS Kpeauty: (1) TepMiH MOBEPHEHHS KPEIUTY BBAKAETHCS
TakuM, 110 HacTaB, Ta (2) bank Bopasi, ane He 3000B’s3aHUI HapaxOBYBaTH MPOLIEHTH J0 MOBHOTO MOBEPHEHHS
kpeauty, (3) IlosumuanbHuk 3000B’s3aHMiA MOBEpPHYTH 3a00oproBanicTh 3a JloroBopom kpemuty Ta [loroBopowm,
CIUIATHTH HEYCTOWKY (mITpadu, IeHi) Ta BiITKOAYBAaTH 3aBAaHi baHky 30UTKH.
9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTé TOBHY KOH(IiICHIIHHICTh (piHAHCOBOI, KOMeEpIiitHOi Ta iHIIOL
iHpopMalii, OTpUMaHol Bifl HIIOI CTOPOHH, 1 HE PO3TOJIOUIYBATH ii, 38 BHHATKOM INepeadadeHuX 3aKOHOM Ta/abo
uuM JloroBopom BHUIMAIKIB.
9.35. BiactyruieHHS TIpaBa BUMOTH 3a JJOTOBOPOM IIPO CIIOKUBUYHI KPEAUT 3MIHCHIOETHCS BIATIOBIIHO 0 MUBLIHHOTO
3aKOHOJIABCTBA.
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10. KPEJMTHI KAPTKHA ®I3UYHUX OCIb

10.1. laHMM pO3AiJIOM BCTAHOBIIOIOTHCS OCOOMMBOCTI OaHKIBCHKUX NMpoXayKTiB 3 KpeaurtHoto niHieo go BIIP, sxwuit
BIIKPHBAETHCS Ta OOCIYTOBYETHCS 3 ypaxyBaHHSIM BuUMOT JloroBopy, 3okpema Po3giny 3 miomo BigKpUTTS Ta
obciyroByBanHs BITP.
10.2. OcHOBHI XapaKTEpPUCTHKH OaHKIBCHKOTO MpoAykTy KpemutHi kapTku (i3uuHUX OCi0 BUKJIAIEHI y IaHOMY
Po3aini Ta onpuitoAHIOIOTECS Ha odiniitHOMYy caiiti banky www.ideabank.ua.
10.3. KiieHT 3000B’s13aHMIi:

10.3.1. YiTko i cymIiHHO BUKOHYBaTH YMOBH JloroBopy Ta Yroau.
10.4. KnienT Mmae npaBo:
10.4.1. BigmoButucs Big oroBopy Ta Yromu mpotsroM 14 (YOTHpHAANSTH) KaJeHIApHUX MHIB BiJ AaTH HOTO
YKJIAJCHHS IIUISIXOM 0COOUCTOro MOBiOMIIECHHST baHKy y MUCHMOBIiH (OpMi, 3 OTHOYACHUM MOBEPHEHHS MPOTATOM
CeMH KaJIeHJApHUX AHIB 3 JaTH MOJAaHHS MHCHMOBOTO TOBIIOMIICHHS PO BiIMOBY, IPOIIOBHX KOIITIB, OAEPKAHUX
3a JloroBopoMm Ta YTomor Ta CIUIATH HPOLEHTIB 3a Hepio] 3 AHA OJep:KaHHS KOIUTIB 0 AHA IX MOBEPHEHHA 3a
CTaBKOIO, BCTAHOBJIEHOIO YTOJOIO.
10.4.2. Omur pa3 Ha Micsanp Oe3omaaTHO OTpuMyBaTH B baHKy iH(QopMmamilo Nmpo MOTOYHUHA po3mip HoOro
3a00proBaHOCTi, PO3MIp CyMH KpeIuTy, MoBepHYTOI baHKy, BUNMCKY 3 PaxyHKiB I0JO MOTAICHHs 3a00proBaHOCTI
Ta iHmoi iHopmartii, ska MoOBHHHA HagaBaTHC KirieHTy 3a 3aKOHOM.
10.4.3. Kuient, kpim mpaB, nepeadadeHnx muM JloroBopoM, Mae TakoX Ipasa, mepeadadeHi yMoBaMHu Y TOJIH.
10.4.4. YV Bunanky 3Minu bankoMm cTpaxoBoi KOMIMaHii 3a porpaMami, sKi nepeadavyeHi KpeAUTHUM MPOJIYKTOM Ta
Hesronu Kiienra 3 ymoBamu HOBOi cTpaxoBoi kommadii, Kmient mporsrom 30-TH KaneHAapHUX IHIB MOXeE
3BepHYTHCh 10 baHKy i3 BiZMOBOIO BiJl OOCIYroByBaHHS B HOBIi CTpaxoBili KOMMaHii, 3[IACHUBINN TIOBHE
norameHHs 3aboproanocri (y pasi ii HassBHOCTI) Ta BUMaratu po3ipBanHs JJoroopy.
10.4.5. TniniroBaru 3Miny JlimMiTy KpenuTHOT JiHIT y Mexax MakcuManbHoro JIiMiTy KpeauTHoOI JiiHii, nepeadayeHoro
ymoBamu lIponykry.
10.4.6.B Oynp-sKuit MOMEHT MOBHICTIO 200 YaCTKOBO JJOCTPOKOBO MoBepHYTH Kpeaur.
10.5. bank Mae npaBo:
10.5.1. 3miHIOBaTH BCTaHOBIIEHHH po3Mip JIimMiTy KpeIuTHOI JiHii BiAMOBiAHO 10 yMOB 11b0T0 JloroBopy.
10.5.2. Kpim mpas, mo Bkasani B mboMy Po3nini, bank Takox Mae iHmIi mpasa, 1o nepeadadeHi ymosamu Jlorosopy.
10.5.3. TumuacoBo 3poOUTH HEAOCTYMHOIO YacTHHY KpeauTHoi miHii y pasi, skumo y baHka € micTaBu BBaXKaTH, 110
JOCTYIHOTO 3ajJMIIKy 3a PaxyHkom, Ha sikuil BcTaHoBieHo KpenuTHy miHito, Oyle HEe HOCTATHBHO IJISi BUKOHAHHS
3000B’s13aHb 3a JloroBopomM Ta mopydeHs KirieHTa Ha JOTOBipHE CITUCAHHS.
10.5.4. Ilporsirom Tepminy nii JloroBopy, 3MiHIOBaTH CTpPaxOBY KOMIIaHIIO 3a MporpamamMu, SKi mependadeHi
KPEIUTHUM HPONYKTOM, MpoiHpopMyBaBiM KiieHTa HUIAXOM pO3MillleHHS MOBIZOMIICHHSA MPO 3MiHY CTPaxoBOi
KOMITaHii Ha odiriiHoMy BeO-caiiTi baHKy.
10.5.5. Sxmo mpotsarom 30-Tv KajaeHIapHUX THIB, 3 MOMEHTY OITyOJIIKyBaHHS HOBHHH Ha odiriiiHomy caiiti banky
npo 3MiHy cTpaxoBoi kommnadii, KiieHToM He OyJ0 BHCIIOBIIEHO HE3roAy MpO CTpaxyBaHHS B iHIIH CTpaxoBi
KOMIaHii, TO BBaxaeTbcs, mo KiieHT moroamBcs Ha yYMOBHM OOCIIyroBYBaHHS B HOBIM CTpaxoBidl KomIaHii
3aIMporoHOBaHO1 baHkoMm.
10.5.6. Ilpu3ynuanty HaganHs KpenuTHOT MiHiT UITXOM OJIOKYBaHHS BHIATKOBHX olepaliii 3a PaxyHkoM 3a yMoB,
nepeadaueHux y m. 10.27.
10.5.7. Bumaratu IOCTPOKOBOTO TOBEpHEHHsS 3a0oproBaHoCTi 3a KpeauTHOIO IiHI€I0 1 BHKOHAaHHS 1HIIAX
3000B’s13aHp KiienTa 3a Yrozmoro npo BiakputTst KpennTtHoi niHii Ta o0cimyroByBanHas KpenuTHoi KapTKy a0 iHIITHX
yMoB JloroBopy Ta 3aKpUTH PaxyHOK 3 BiANOBiIHUM iHpopMyBaHHsM KitieHTa y Bunaakax, nepeadauenux m.10.28.
10.5.8. ¥ Bunanky HeBukoHaHHs [loznuanbHuKOM 3000B’s3aHb, baHK Mae MpaBo BHIABaTHU Haka3 MpO MPUMYCOBY
oruaTy 00proBoro 3000B'sI3aHHS 32 paXyHOK KOINTIB, HASIBHUX Ha paxyHkax llo3ndanbHuKa y banky.
10.6. bBank 3000B’s13aHMii:
10.6.1. Posrmsaytu 3asBy Kiienra ma Bigkputtss BIIP ta Bumauy BIIK i3 BcranoBimenusM KpemutHoi miHii 3
BpaxyBaHHSIM yMOB Jlorosopy.
3rigHo 3 nonoxeHHsMH JloroBopy CTOpOHHM BH3HA4alOTh 3arajibHUi mopsnok Biakputta BIIP Ta napanus bankom
Kiientam xpemutiB y Burisani KpemutHoi JiHIT, YMOBH SKMX BHUKIAACcHI y mboMy Po3misi, a TakoXX BHITYCK Ta
oocnyrosyBanss BIIK. TIpu o6cinyroBysanni Kiienra bank, 3a OaxxanHsM KitieHTa, BUCIIOBIIEHUM OCTaHHIM y 3asiBi
Ha npuenHaHHs 10 JoroBopy, a TakoX 3TiHO 3 YMOBaMHU YTOIH, IO YKJIAAA€ThCA BiAMOBIIHO 10 yMOB JloroBopy,
Hajae TakoMmy KiTieHTy KpeauT y HamioHaNbHIA BalroTi YKpaiHW — TPUBHI, IIITXOM BCTAaHOBJICHHS BiIHOBITFOBAHOT
Kpenutnoi minii mo BIIP. CykymHa BapTicTh KpeauTy 3 ypaxyBaHHAM pEaNbHOI NMPOLEHTHOI CTAaBKH, 3HAYEHHS
a0COJIOTHOTO TOAOPOKYAaHHS KPEAMTY, BCIX BHIIB, MPEIMETIB Ta BapTOCTI CYNPOBITHMX MOCIYr BWU3HAYEHI B
Tapudax banky.
10.6.2. IIpotsrom 10 pobounx AHIB 3 HaTH BIACTYIDICHHS MTpaBa BUMOTH 3a JJOrOBOPOM KpPEeIUTy HOBOMY KPEIUTOPY
abo 3aJyuyeHHS KOJIEKTOPCHKOI KOMIIaHii J0 BpPEryJIIOBaHHS MPOCTPOYEHOI 3a00pProBaHOCTI, TOBIJIOMHTH
[lo3nuaneHuka y mnependadyeHWd 3aKOHOM cIOci0 mpo Takui (akT Ta mpo mepenady NEPCOHATBHHUX HAaHHX
IToznuanpHuKA.
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10.7. Tlopsimox 3mivicaenHs ormepartii 3a BIIP Ta Buxopucramus BIIK perymioerscs JloroBopom, IIpaBumamu
KOPUCTYBaHHS MDKHapOIHMUMHU IUaThbKHUMH KapTkamMu AT «lmes Bank», mpaBuinamMu MiKHApOIHHMX TUIATDKHHX
CHCTEM, Ta YUHHUM 3aKOHOAABCTBOM YKpaiHH.
10.8. Binkpurts BIIP i orpuManHsa kpemuTy B BUTIAAI KpemuTHoi miHii 3miliCHIOEThCS Ha migctaBi Jlorosopy, a
TakoK ykmajgeHoi Mik CropoHamu Yroam. Yroma wmik Kiienrom Ta baHKOM yKiIagaeTecsi B MOPSJKY,
nepeadaueHoMy uuM JloroBopom. [Hpopmaris mpo cymy KpeauTy, CTPOK HaJaHHS KPEeIuTy, pO3Mip HPOLEHTIB, 1110
BCTaHOBITIOIOTHCS 32 KOPHUCTYBaHHs KomrTaMu KpenutHoi miHiil, KoMiciiiHIX BHHAropos (y BHMAAKY iX HasBHOCTI), a
TaKOX 1HINI YMOBH, moropkeHi CrtopoHamwu, 3a3HadaeThcsi B Yroxi, Tapudax, ITacmopti crokmB4oro kpemuty/
JloBiIi-TIOBiTOMJICHHI.
10.9. Kiient Hanmae 3roxy Ha 30ip, 30epiraHHs, BUKOPHUCTaHHsS Ta IMOIMIMPEHHS iH(OpMaIii, sKa CTAaHOBUTH HOTO
KpEeIUTHY iCTOpito, dWepe3 iHII OIOpo KPEeAUTHHX ICTOpid, fAKi CIIBOPAmIOIOTh 3 baHkoM y maHWii dYac dH
CHIBIpalIOBATUMYTh 3 HHM Yy MaiiOyrHeoMy. I[lpuennaBmuce o JoroBopy Kiient migTBepmkye, 1o
npoindopmoBanuii bankoMm npo cBoi mpaBa sK cy0’€kTa KpeOUTHOI icTopii Ta cy0’eKkTa MepcoOHaJbHHUX AAaHUX, a
TaKoX, IO BCI 3alUTH O KPEIUTHHUX OrOpo, mo 37iiicHeHi bankom 3 matm ykmamaHHs mporo Jlorosopy, Oymm
3airicHeHi 31 3rofu KiienTa (ro3uyaibHUKa).
10.10. Kpeaut y Burnsaai Kpenutnoi niHii moxke Oytu Hamanuii KiientoBi Ha mizcraBi JloroBopy Ta ykiaaeHOi
VYroau, 0 yKIagaeThCs Ha HOro MiJICTaBi 32 HACTYITHUX YMOB:
10.10.1. MakcumansHaui JIIMIT KpeTuTHOT JTiHIT 3a3HaYeHO B YTOI.
Po3Mmip cymu kpeauty B Mexax BkazaHoro JlimiTy kpeautHoi miHii (y pasi Ii HasgBHOCTI), JOCTYIMHOI HA MOMEHT
Bupadi Kimienty BIIK, Ta iHmi ymoBu HagaHHs KpeAuTy, KpiMm JloroBopy, Bu3HauatoTbess CTOpOHAMH TAKOXK B YTOII.
[Mignucannsam Yroam KiieHT miaTBepIukye, mo iHpopMaLis mpo AOCTYNHY CyMy KPEeIUTy B MEXaxX BCTaHOBIICHOI'O
JlimiTy KpeauTHOI JTiHII OTPUMYETHCS HUM Ta HAJaeThcs baHKoM y mopsaky, mepemdoadeHomy 11.10.24. 1mwporo
Jorosopy. [Tpu upomy JliMiT KpeAUTHOT JiHIT B Oy/1b-SIKOMY BHIIJKy HE MOXe OyTH OUThIINM, Hi’XK MakcuManbHUN
JlimiT KpeauTHOI miHil, 32 BUHATKOM BHUMAJKiB 3MiHH JIiMITY KpeaUTHOI JiHIii 32 moropkeHHsM CTOpiH, MUITXOM
yKIazeHHs BianmoBigHoi JlogaTkoBoi yromu xo JloroBopy.
10.10.2. Crpox mii KpemutHoi miHii cTaHOBUTH 12 (IBaHAANATH) MICAIIB 3 ABTOMATHYHOI IIPOJIOHTAINIEI0
HEOOMEKEeHY KiJIbKICTh pa3 Ha CTPOK 12 (aBaHAISATH) MICSIIB KOKEH pa3 3a BIICYTHOCTI 3anepedeHb 3 00Ky banky
abo Kiienra.
10.10.2.1. bank 30008’ s13aHui oBimomisaTy KitieHTa mpo mpojoBxkeHHs cTpoky aii KpenuTHoi minii Ha HacTymHI 12
(mBaHamIATH) MicAmMiB He MeHImIe HiK 3a 30 (TpUAIATH) KaJleHIApHUX THIB 0 JaTH, 3 AKOi BimOymeThCS Take
pooBXKeHHsI. Take MOBIAOMIICHHS 3/IMCHIOEThCS baHKOM IUIIXOM HaJICHJIaHHS TOBIJOMJICHHS 3aC00aMU CHCTEMHU
JquctaHiiiHoro obciayroByBanHs «ldea Online» Ta/abo HapcunanHs noBigomiieHHs Ha PinancoBuii Homep Kitienra
3acobamu MeceHmkepiB (Viber, WhatsApp tormmo) ta/abo Haacwianas SMS-nioBinoMieHHs Ha DiHAHCOBUH HOMEpP
Kiienra.
10.10.3. Po3Mip mHpoOIEHTHOI CTaBKM 3a KOpPHCTyBaHHS Komramu KpemutHoi minii 3a3HavueHuit B Yromi, mo
yKIagaeTbes Ha mifctasi uporo Jorosopy Ta Tapudax. [IponenTHa cTaBka 3a KopucTyBaHHS KomTtamMu KpeanTHoi
TiHii € dikcoBaHOI0. Po3Mip iHIHX MIaTeXiB Ta KOMiciit mependadeni Tapudamu, anHHIMA y banky.
10.11. Axkuentyroun neit [orosip, CTOpoHH pO3yMiIOTh Ta MOTOUKYIOTHCSA 3 THM, IO 3000B’si3aHHSA baHKy 110710
HaJaHHA KpeAHuTy/BcTaHOBIEHHS JliMiTy KpeauwTHOI JiHii He € 0e3yMOBHHUMHM, BIIKIMYHUMH, TOOTO, BaHk Moxe
BIMOBHTHCS BiJl Ha/JlaHHSA KpEAWUTYy/BCTaHOBIEHHs JliMiTy KpemauTHOi miHIi B OyIb-sAKWii MOMEHT Oe3 HalaHHS
MOSICHEHb TaKoi BiAMOBH. BW3HaueHHS CyMH KpeauTy, IO Moke OyTH mocTymHa KIiieHTy mpoTsIroM CTpOKy mii
KpenutHoi minii, BimOyBaeTbcsi B Mexax BcraHoBieHoro JloroBopom JliMiTy KpeautHoi miHii 0e3 OyIb-sKHX
oOMexeHb, po 1o bank nosinomisie Kiienra.
10.12. Kpenut Hagaetbess bankom KimieHTy MUIssxoM BiAKPUTTS BiTHOBIIOBaIBHOI KpemnTHOI JiHiil fu1s:

- 3xilicHeHHs BUAaTKoBUX onepauiii mo BIIP, y T.4. 3 Bukopuctanusm BIIK;

- omraru KimieaTom baHky KoMicii, Ta iHITUX 11aT nepeabdadeHux 1muM JloroBopom ta Tapudamu;

- 3IIMCHEHHS IHIIUX IUIaTeXiB 3rigHo JJorosopy Ta Yrouau;

- OIUIATH CTPAaXOBHX IUIATEXKIB 3T1IHO YKIAICHUX JOTOBOPIB CTPaXyBaHHS.
Kpenur BBaXkaeTbcs HaJaHUM 3 JIHS BiJJOOpa)KEHHS oOmepaiid, 37iHCHeHUX (ITOBHICTIO YW YaCTKOBO) 32 PaXxyHOK
kpenuty 3a BIIP.
10.13. TloBepuenns Kpenuty, mHamanoro Kiienty y urisaai Kpeaurtraoi niHii, BcranoBneHoi 3a BIIP, 3mificHIO€TbCS B
CTpOKH, BKa3zaHi B Yrozi Ta Bumucii no [IP, mo Hamaetscs Kiienty crmocobom, oOpanum KitieHToM 3rigHO 3
n.10.24. uporo JoroBopy Ta HUIAXOM nepepaxyBaHHs (BHeceHHs) KmieHTOM rpomoBux xowmrTiB Ha ioro BIIP, abo
iHmwi moBigmomieHuit bankom KitieHTy paxyHOK /i1 BAKOHAHHSI OCTaHHIM 3000B’s13aHb niepen bankom o Yromi, y
ToMy 4ucii BignosiaHo jao . 10.38 JKEODO
10.14. IlpouenTn 3a KopucTyBaHHsS Komramu KpenuTHoi niHii HapaxoBytoThCsl BaHKOM y BajdioTi KpeauTy, sSIKOIO €
HaIl[lOHAJbHA BaIlOTa YKpaiHU — TPUBHS, 32 METO/IoM «(akT/pakT», BUXOAM9d 3 (haKTUIHOI KUTBKOCTI JHIB y MicCsIIi
Tay poti.
10.15. YMoBH Ta MOpsIZIOK HApaxyBaHHs MPOIIEHTIB 32 KOPUCTYBaHHs KomTamu KpeautHoi niHii:
10.15.1. IlponieHTH 32 KOpUCTYBaHHS KomTamMu KpeauTHol JiHil HapaxOBYIOTHCS IIOJEHHO Ha CyMy 3a00proBaHOCTI
CTAaHOM Ha KiHEIlb KaJeHAApHOTO IHS Ta BUCTABJSIIOTHCA IO CIUIATH B OCTaHHIM PoOoumii 1eHb MOTOYHOIO
Po3paxyHkoBoro mnepiony.
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10.15.2. IIponieHTH 3a KOPUCTYBAaHHS KoITamMu KpemawTHOI JIiHiT HapaXoBYIOThCS 3 JHS 00poOKu omeparllii bankom
(ctiucanns cymu onepariii 3 BITP).

10.16. Tpusanicts Ilinerosoro mnepioxy, po3Mip MmibroBOi MPOLEHTHOI CTABKU Ta BUIM IUIATLKHHUX OIEpalii, mis
AKX MOXE 3aCTOCOBYBATHCH IIJIBIOBA IPOIEHTA CTaBKa, BH3HAYAETHCS yYMOBAaMHU OaHKIBCHKOTO TPOIYKTY Ta
ynHHUMH Tapudamu banky.

10.16.1. IlineroBuii nepio MOYMHAETHCS 3 AHA 3aAiHcHeHHs nepmoi onepauii mo BIIP (cimcanns cymu omepamii 3
BIIP), sixa miamanae mig ymoBH [1iMbroBoro nepiogy Ta Juist SKOi 3aCTOCOBYETHCS MJIBrOBa MPOICHTHA CTaBKa.
10.16.2. IlineroBa mpoIEeHTHA CTaBKa HApaxOBYEThCS MIOAHS, a pO3Mip HapaxOBaHUX MPOIEHTIB CTAaHOBHUTH HE
memnte 0,01 TpH B AcHB.

10.16.3. 3acrocyBaHHs MUTLrOBOI MPOIEHTHOI CTaBKH Jyis [1inbroBoro mepiomy, OCTaHHIN JIeHb JIii SKOTO MPHITAIAE
Ha OCTaHHIN KaJeHIapHUi JeHb MOTOYHOTO P03paxyHKOBOTO mepiofy: SIKIIO O OCTaHHBOTO KallEHAApHOTO JTHS
MoTO4YHOTr0 P03paxyHKOBOTO Mepiofy HE 3IIHCHIOEThCS TOTameHHs 3a0oproBaHocTi 3a KpeauTHoro miHi€ro, sika
chopMoBaHa CTaHOM Ha KiHElb MONepeIHbOro Po3paxyHKOBOTO IMepioly, TO B OCTaHHIA KaJleHOApHHHA JEHb
noTO4YHOr0 Po3paxyHKOBOTO mepioy Ha CyMy Oomepariiii, I SKUX Jisia MUJTbroBa MpoIeHTa CTaBKa, 3/1HMCHIOEThCS
JIOHapaxyBaHHS TIPOICHTIB 3a CTAaHAAPTHOIO (HEMIBTOBOIO) IPOIIEHTHOIO CTAaBKOIO 3a KOXEH ACHB il MUTBrOBOT
IIPOLIEHTHO1 CTaBKH.

10.16.4. 3acTocyBaHHS MUTLrOBOT MPOICHTHOI cTaBKH s [limbroBoro mepiony, OCTaHHIN JIeHb il SKOTO BiAOBiTa€e
JTHIO TIOBHOTO TIOTAIIeHHs BCiei 3a0oproBaHocTi 3a KpeauTHOIO ITiHI€I0: SKIIO 0 OCTaHHBOTO KaJ€HAApPHOTO IHS
IlimeroBoro mepiofy HE 3A1MCHEHO MOBHE IOTAIICHHS BCi€l cCymm 3a0oproBaHocTi 3a KpemuTHOIO JiHi€I0, TO Ha
HACTYMHUI KaJleHOapHUH JeHb Michs ocTaHHbOro AHs Aii [linbroBoro mepioxy Ha cyMmy oleparmii, As sSKUX Aisia
MiTBroBa MPOIIEHTA CTAaBKa, 3MIHCHIOETHCS JOHAPAXyBAaHHS MPOIEHTIB 32 CTAHIAPTHOIO (HEIUTFIOBOIO) TPOIICHTHOIO
CTaBKOIO 32 KOKEH JCHb JIii MiJIBTOBOI IIPOIIEHTHOT CTaBKH.

10.17. B ocranHiii onepaniitauii nenp [Inarixkaoro nepiony, KiieHT moBuHeH 3a0e3MEYHTH HASIBHICTH HA CBOEMY
BIIP rpomoBux komwrTiB y cymi, He MeHIIe OOOB’S3KOBOrO ILIOMICSYHOIO IUIATEXY, L0 CKIAJA€THCS 3 CYyMH
OO0OB’SI3KOBOTO  MIHIMAJILHOTO IUIATEXKY, PO3PAaXOBAHOTO Yy IPOIEHTHOMY BIiIHONIICHHI BiXl CyYMH 3arajibHOi
3aboproBanocti KiieHTa 3a KpenuTom, HaJlaHUM OCTaHHROMY y BurIsiai KpemutHoi miHii, BcraHOBieHoi o BITP
Kiienra, cranom Ha octanHil 1eHb Po3paxyHKOBOTO Mepiony, y SIKOMY KOLITH KPEAUTY OYJI0 BUKOPUCTAHO.

10.18. Crpoxkn moBepHeHHA cyMu OOOB’SI3KOBOTO MIiHIMAIIBHOTO IUIATEXY TNepeadadeHi Yromorm. YKIamaloydu
Horosip, Kiient y nopsanky 3akony Ykpainu «IIpo mmatikui mociayrm» nopydae baHKy y HOpsSAKYy AOTOBIpHOTO
CHHcaHHs 37iiicHIOBaTH AoroBipHe cnucaHHs 3 BIIP KiieHTa cyM rpomoBux KOIITIB y po3Mipax 3a00proBaHOCTI
KiienTa nepen bankom mono cratu ruratexis 3a JJoroBopoM i HampaBIsATH TakKi KOIITH Ha BUKOHAHHS TPOIIOBHX
3000B’s13aHp KitieHTa 3a JloroBopoMm, TepMiH Y OCTaHHIN JEHb CTPOKY BHKOHAHHS SKUX HacTaB a00 BHUKOHAHHSI
SKHX [IPOCTPOYCHO y CYMi, IO HE TIepeBHIYE (PaKTUUHOT CyMHU TaKUX 3000B’I3aHb.

10.19. CtopoHH IOMOBWIWCH, IO Yy BHUMAAKY, SKIIO TOBepHEHHsS KiieHTOM cymMH 3araibHOI 3a00prOBaHOCTI
BiIOYJIOCS HE B MOBHOMY 00Cs3i a00 B MOBHOMY 00Cs3i, aje 3 MOPYUICHHSIM CTPOKY, BCTAHOBJCHOTO JUIS HOTO
3MIACHEHHS, NPOLEHTH 32 KOPHCTYBAaHHS KpPEAWTOM, BHKOPUCTaHUM KIlieHTOM BOpPOJOBXK MONEPEIHHOIO
PozpaxynkoBoro mepiony, OyayTh po3paxoBaHi 3a CTAHAAPTHOIO MPOIIEHTHOIO CTaBKOIO, PO3MIp K01 BU3HAYEHHH B
Tapudax, sKi € HEBiM eMHOIO YacTHHOIO JloroBopy, 63 BpaxyBaHHA [liTbroBoro nepiomy.

10.20. V¥ pa3si nepeBuiuennst Kiientom BcranoBieHoro JloroBopom JliMiTy KpeAUTHOI JiHiI, HA CYMy TEpEBHUILCHHS
(HecaHKIIIOHOBaHOT 3a00PTrOBaHOCTI/TEXHIYHOTO OBepapadTy) HApaXOBYIOTHCS MPOIEHTH Ta CIUIAYYEThCS IMEHS Y
BIMMTOBITHOCTI 3 mitounMu Tapudamu. Y TomaiabIioMy IS po3paxyHKy dUeproBoi cymu (OOOB’SI3KOBOTO
MiHIMaJbHOTO IUIATEKY, Y TOMY YHCHi, JUIsi TIOBEPHEHHS HECAaHKI[IOHOBaHOi 3a00prOBaHOCTI, 3aCTOCOBYIOTHCS
npasuia 11.10.23. uporo Jorosopy.

10.21. Sxmro Ha KiHEeIb OCTAHHBOT'O OTeparniiHoro (0aHkiBchkoro) maus [ImaTixkHOTO TIepiony (3 BpaxyBaHHIM YMOB
[HmuBimyanbHOTO TOPSAAKY BHeceHHS cymMu OO0OB’SI3KOBOTO MiHIMaJILHOTO TuiaTexy) KitieHT He 3/iHCHHMB CIulaTH
cymu OOOB’SI3KOBOTO MiHIMAJIBHOTO IJIaTexy Ta cymMu HecaHkuioHoBaHoi 3a0oproBaHocCTi (B pasi ii HasBHOCTI),
bank BBaxkae Taky HecmiaueHy cymMy OOOB’S3KOBOTO MIHIMAIBHOTO IUTIaTeXy Ta cyMy HecaHKmioHOBaHOT
3aboproBanocTi (y pasi ii HasBHOCTI) mpocTpodeHor0 3aboproBaHicTio Kiienra 3a Kpeawtom Ha HacTymHUI
omneparliiinuii (0aHKIBCbKHI) eHb baHky, 10 ¥ijie 3a octaHHIM onepaiiiinuM qHeM [lnatikHOro mepioay. 3a MoBHE
abo wyactkoBe mpoctpoueHHs crmiath OOoB’s3koBoro mnartexy/ HecankmioHoBaHoi 3aboproBanocti KimieHT
3000B's3aHUM CIUTATUTH HA KOPHUCTh baHKy ImaTé B po3Mipi, BKazaHOMY B mitounx Tapudax, Yromi ta/abo 1mpomy
Jorosopi.

10.22. Ilpu moBepHEHHI 3a00proBaHOCTI 3a KpenuToM, mo Haganui Kiienty y Burisaai Kpenutnoi mimii 3a BITP
KitieHTa 3acTOCOBY€ETHCS HACTYITHHM ITOPSIIOK:

[ToBepHeHHS 3a00ProBaHOCTI 3a KPEAUTOM, CILIaTa MPOLCHTIB 3a HOro KOPUCTYBAHHS Ta CIUIAaTa IHIIMX IJIATEXKIB 3a
VYromoro/ JloroBopom 31ificHIOEThCS KiTiEHTOM 3 BHKOPHCTAaHHSM PaxyHKY, LIO NMPHU3HAYCHUH Ui 3apaxyBaHHS
KitieaTOM KOMITiB, CIpsIMOBaHWX Ha IOTAIEHHsS 3a00proBaHOCTI 3a KPEOUTOM Ta CIUIATy IHIOIMX IUIATEXIB 3a
JloroBopoM, PEKBI3UTH SKOTO 3a3HA4YaAlOThCS B Yroxai. HasBHICTH mpocTpoueHoi 3a00proBaHOCTI 3a KPEIUTOM €
miZIcTaBoIO s cnimcanHst bankom komrie KiienTa 3 Oynp-sikoro BIIP B mopsiky MOTOBIpHOTO CIIMCAHHS KOIITIB 3
BIIP B paxyHOK MOBEpHEHHS TaKoi 3a00PrOBaHOCTI Y CyMi, 110 HE MEPEBHUILLYE CYMHU 3a00pTOBaHOCTI.

10.22.1. IIpu BHecenHi Kmientom komriB Ha BIIP moBepHeHHs 3a00proBaHOCTI 3a KPEIUTOM, CIDIATH MPOIEHTIB 3a
HOTO KOPWCTYBaHHS Ta/dd IHIOIUX IDIATSXKIB 3a JlOrOBOpOM 3MIMCHIOETHCS 3TiHO 3 YEProBICTIO, IO BH3HAYCHA
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1m.10.23. manoro Pozminy.
10.22.2. Cnucanns miar nependoayeHux num JJorosopom ta Tapudamu, Moxke BiOyBaTUCS B TOMY YHUCII 32 paXyHOK
Kpenuty, nananoro Kimienry y Burmsini Kpenutnoi ninii, Bcranonenoi 3a BIIP, 1 anst takoro crimcannst banky He
MoTpiOHE OKpeMe po3nopsmkeHHs Kimienra.
10.22.3. Hoctymawuii 3anumiok Ha BIIP KiienTa 361mbITy€eThes Ha CyMy ITOBEPHEHOT YaCTHHH KPEITUTY.
10.22.4. Komrty, HasBHi Ha BIIP B po3wmipi, mo nepesurrye 3adoproBanicts KirieHTa 32 KpeauToMm, BiToOpakaroThCs
K nacuBHUH 3anumok Ha BITP Ta 36inemytoTs JocTynHui 3aMMIIoK.
10.22.5. Komru OG0B’S13K0BOI0 MiHIMaIbHOTO TUIaTeXKy, o Haaidmu Ha BITP Kiienra, cnpsimoBytoThest bankom
Ha cIulaTy 3aboproBaHocTi 3a JlOroBOopoM He Mi3HilIE HACTYHHOTO pobouoro aHs baHky 3 IHS HaAXOIKEHHS
TPOIIOBUX KOMTH Y cyMi O00B’s13k0BOT0 MiHIManbHOTO maTexxy Ha bIIP KiienTa.
10.23.I1orarmrenHs 3a00proBaHocTi 3a KpenuTHORO JTiHi€l0:
10.23.1. V pa3i HeIOCTATHOCTI CyMH 3JIIHCHEHOTO IUIATEXY JJIsl BAKOHAHHS 3000B’s13aHHs 32 JIorOBOPOM y MIOBHOMY
00cs31, 1151 cyMa Torarnrae 3a00proBaHiCTh 3TiHO 3 YUEPrOBICTIO, IEPEI0AYSHOI0 IIUM ITYHKTOM:
10.23.1.1. cmnara mnpocTpo4yeHOI J[JO0 TOBEpHeHHA cymH JiMiTy KpemutHoi miHii, B T.4. TPOCTpOUEHOI
HecanknionoBanoi kpenuTHoi 3ab6oproBaHocTi 3a KpenutHoro JiHiero, npocTpouyeHnx OOOB’S3KOBUX MiHIMATBHHX
IUIATEKiB, BPaXOBYIOUH POCTPOUCHI MPOLEHTH;
10.23.1.2. crutata cymu O00B’SI3KOBOTO MIiHIMAJIBHOTO ITUIATEXKY, BKIIOYAIOYM IPOIICHTH, 32 CXEMOIO ITOTAIICHHS
MiHiIMaTbHIMH Tutatexxamu (OMII). Ipu oMy B yacTHHI 3a00pTrOBaHOCTI IO TUTY KPEIUTY CIIOYATKY BigOyBa€eThCs
CIUlaTa 4YacTHHH IOTOYHOI 3a0oproBaHocTi 3a KpeauTHowo JiHi€l0, SKa BHUKOPHCTaHAa SK PpO3PaxXyHKH 3
BukopuctanusiM BIIK 3a toBapu/mocnmyru, ta BucraBieHa 1o ciutatd B OMII, nami BinOyBaeThCsl ciutata MOTOYHOI
3aboproBaHocTi 3a KpenuTHoto JiHI€T0, sTka BUKOPUCTaHAa IS 1HIINX JIiIeH Ta BUCTaBiIeHa 10 crutatd B OMIT;
10.23.1.3. cruara Heyctoiiku (mTpadiB i MEHi) 3a KOPUCTYBaHHS MPOCTPOYCHOI CymMow HecaHKIlioHOBaHOI Ta
CankuionoBanoi 3a0oprosanocti 3a KpenuTHoto niHi€ro, 3a mpocTpoyeHHs: O00B’ I3KOBUX MiHIMAJIBHUX IUIATEXKIB Ta
3a BYMHEHHS 1HIINX NOPYIIEHb, NepeadaueHux uuM JloroBopom ta Yroaoro;
10.23.2. V pa3i gKmo cymMa BHECEHOTO IUTaTeXy ImepeBuinye po3Mmip OMII To HamIWUIIKOBHE po3Mip KOIITIB
CTIPSIMOBY€ETBCSI Ha
10.23.2.1. crmuaty motouHoi 3aboproBaHocTi 3a KpenuTHOrO IiHi€IO, $SKa BHUKOPUCTaHA SIK PO3PaXyHKH 3
BukopuctanHsM BIIK 3aTtoBapu/mocoyru;
10.23.2.2. crutaty moto4HO1 3a0oproBaHocTi 3a KpeautHoto niHi€lo, sKa BUKOpPHUCTaHAa JUIA 1HIIWX IIIeHd Ta KOMICii,
3a3HavyeHuX B Tapudax, siKi € HEBil’eMHOIO YaCTHHOIO JaHoro JloroBopy.
10.24. Iignucanusam nporo JloroBopy CTOpOHHM TOMOBWIHCS, IO 3 OIIAAY Ha BigoMocTi, HamaHi KiieHtom yis
BcraHoBNieHHsT KpenutHoi miHii 32 BIIP KiienTa, Ta 3 ypaxyBaHHAM KpeauTHOI icTopii KiieHTa, JMIT KpequTHOT
miHii Moke OyTM 3MiHEHMH 3a iHimiatmBoro banky abo KiieHTa B Mekax, BH3HaueHUX ymoBamu lIpomykry Ta
Yrogoto. IniniatuBa KiieHta moq0 30UTBIICHHS JIIMITY KPEIUTHOI JIiHIT TOBMHHA OyTH BHSIBIIEHA OJIHUM i3 TaKHX
HUISAXIB:
- TTIOMAHHIM IMUCHMOBOI 3asiBU KimieHTOoM 0co0ucTO 10 Bimminenns abo momToro Ha aapecy baHKy;
- 3aIIOBHEHHSIM Ta MOJAHHAM 3asBKH Yepe3 [naTikHuii 3aCTOCYHOK;
- ycHuM 3BepHeHHM Kitienra 1o Bigninenns banky, 3 miarsepmkenasm @inancoBoro Homepy Kiienra OTP, skuit
HaIpaBIsIeThC bankoM y sms-mmoBimomieHHi Ha DiHaHCOBUI HOMED;
- ycHuM 3BepHeHHsiM Kimienta 1o Konrakr-uentpy banky 3 @inancoBoro Homepy.
bank moBigommsie Kiienra mpo 3miny posmipy Jlimity kpeamtHoi mmiHii (sSk 3 iHimiaTuBM baHkKy, Tak 1 3
iniiaTuBuKitienta) ogHuM abo JeKiabKkoMa criocodamu 3a BuOopom banky, a came:
- HaNPAaBJICHHSIM €JICKTPOHHOTrO JIUCTA Ha e-mail, 3a3HaueHuii KiientoM B 3asBi Ha IPHUEHAHHS;
- HampaBJIeHHSIM push-moBimomieHHs B [1aTi>kHOMY 3aCTOCYHKY;
- HampaBJIeHHAM sms-TioBiqomieHHs Ha DiHaHcoBwWii HOMep abo iHIMHA HOMEp MOOLTBHOTO TenedoHy,Io
3a3HaueHni KiieaToM B 3asBi Ha IpUETHAHHS;
- po3MimieHHsM iHpopMartii y njoMicssayanx Bunuckax mo BIIK Kirienra;
- HamNpaBJICHHSIM NHCHMOBOTO TMOBiOMIIEHHS Tpo 3MiHy JliMiTy KpemuTHOi miHIi i3 3a3HAYEHHAM 3MiHEHOTO
po3MipyJliMiTy KpeTMTHOI JTiHi1, Ha aapecy, 3a3Haueny KirientoMm B 3asBi Ha IPUETHAHHS,
- iHopMyBaHHIM TpaliBHUKOM baHKy 3a gomomororo 3’emHaHHs 3 Kimientom 3a DiHAHCOBUM HOMEpPOM abo
IHIIMMHOMEPOM TenieoHy, 3a3HaueHuM KitieHToM B 3as1Bi Ha pUETHAHHS.
V pasi nesroau Kiienta i3 3minenum po3mipom Jlimity kpeanTHoi siHii KitienT 30008’ s13anuit npotarom 10 (necaru)
KaJICHIApHUX THIB 3 THSA OTpUMaHHS Bix banky iHdopmMartii momo 3minu po3Mipy Jlimity Kpenutaoi minii (ogamM i3
3a3HauCHUX BHWIIE CIOCO0IB) HajmaTh 0 baHky 3asBy Ha ymoBax, 3a3HadeHux y 1.10.25. ¥ pa3si, skmo Kiient
NPOTATOM BKa3aHOTO B I[bOMY IYHKTI CTPOKY He HajaB baHKy 3a3HaueHy 3asBy Ta/a00 BUMHHB ONEPALil0 OO
OTPUMaHHS KOINTiB B Mexkax 3MmiHeHoro Jlimity kpemutHoi miHii, CTOpoHH BBaXarTh, mo0 CTOPOHAMHU NOCSITHYTO
3ro/IM Ha BHECEHHS 3MiH 710 J[oroBopy y 4acTuHi BCTAaHOBIEHHS HOBOTO po3Mipy JimiTy KpeautHoi minii BiAmoBigHO
10 4.4.2-3 ¢1.205 LusineHoro KOAEKCY YKpainu i mo po3mip JIiMiTy KpeJuTHOT JTiHii € 3MiHEHHUM.
10.25. [ignucanasm [lorosopy CTOpOHM IOMOBWIWCH, IO 3a HasgBHOCTI HeBuKopucraHoro Kiientom Jlimity
KpenuTHOi JiHiT B nepion mii Yroau/ JloroBopy KiieHT Moke iHIIIIOBATH 3MEHIICHHS po3Mipy JliMiTy KpemuTHOL
ninii 3a BIIP Kiienra B Mexax, Bu3HaueHux ymoBamu [Ipoaykry ta Yromoro.
IniniaTuBa KiieHTa 110710 3MEHIIEHHS JIMITy KPeUTHOI JiHii HTOBUHHA OyTH BHUSBJICHA OJHUM 13 TAKUX HIISAXIB:
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- TIOJTAaHHAM MUCHMOBOI 3asBU KimieHTOM 0cobmcTo 10 Bigninenns abo momroro Ha anpecy baHky;
- 3aIIOBHEHHSM Ta MOJAHHAM 3asBKH yepe3 [naTixHuii 3aCTOCYHOK;
- ycanM 3BepHeHHsAM KitienTta 1o Bigminenns banky 3 minTBepmkenasm @inancoBoro Homepy Kiieara OTP,
SKUIHaNpaBisieTbesl bankoM y sms-moBigomienHi Ha PiHaHCOBUI HOMED;
- ycHuM 3BepHeHHsM Kimienta no Konrakr-uentpy banky 3 @inancoBoro Homepy.
10.26. Y pa3i He mpomosxkeHHs KpemuTHoi miHii Ha HacTynmHi 12 (aBaHAmUATH) MiCHfiB 3a IHINIATHBOK baHKy
ta/abo KitieHTa maToro moBepHEHHS 3a00proBaHOCTI 3a KpemuTHOIO JIiHIEI0 € OCTaHHIM KaJeHTapHWHA JICHD
MOTOYHOTO cTPOKy Ail KpenuTHoi miHii.
10.26.1. bank noBinomisie Kiienrta mpo BizMoBY Bix nponosxeHHss KpenutHoi miHii Ha HacTynHi 12 (aBaHAALATS)
MicAliB He mizHime 30 (TpUANATH) KaJleHAapHUX JHIB IO JaTH 3aKiHUYe€HHS MOTOYHOTO CTPOKy aii KpemuTHOI miHii
3aco0aMu CcHCTEMH JUCTaHIliiHOrOo ob0ciyroByBanHs «ldea Online» Ta/ab0 HaJICWIIaHHS TOBIJOMJICHHS Ha
dinancoBuii Homep Kiienta 3acobamu mecenmkepiB (Viber, WhatsApp Ttomo) Tta/abo HaacumaHHs SMS-
noBiomiieHHs Ha PinancoBuit HoMep KitieHTa.
10.26.2. Kmient noBimomisie bank npo BimMoBYy Bim mpomomkeHHI Kpemutroi minii Ha HacTymHiI 12 (qBaHAALATS)
MICSAIIIB IIIAXOM IOJaHHS MMMChMOBOI 3asBU 10 banky (Oe3mnocepentbo 10 BiamiieHHs banky, Ha odililiHy agpecy
eNleKTpoHHOI momTH baHky 3 HaknagaHHsAM KBami)iKOBAaHOTO EJIEKTPOHHOTO MIAMHUCY a00 3aco0amMM IMOIITOBOTO
3B’s3Ky) 0e€3 cIulaTH JOAATKOBOI IJIaTW 3a Taky BiaMoBY. IIpu mpomy Taka 3asBa MOBMHHA OyTH Oe3MOCEpEAHBO
oTpumana bankom He mizHime 20 (IBammATH) KaJCHOAPHWX ITHIB IO JATH 3aKiHUYEHHS ITOTOYHOTO CTPOKY i
Kpenutnoi ninii.
10.26.3. ¥ pasi BinmoBu banky Ta/abo Kiienra Bix mpomomxkenHs KpeautHoi ninii Ha HacTynHi 12 (aBaHaALSATH)
MicaniB KiieHT 3000B’s3aHuil moracutu 3aboproBaHicTh 3a KpenuTHOWO JiHIEIO HE Ti3HINIE OCTaHHBOTO
KaJICHIAPHOTO JTHS TIOTOYHOTO CTPOKY Aii KpemuTHo miiHil, y BUITaaKy HETOTameHHs Takoi 3ad0oproBaHocTi KiieHTy
Moyke OyTH HapaxoBaHO MPOLEHTH 32 HEMPaBOMIpHE KOPHCTYBAaHHS KPESAUTHUMHU KOIITaMH, IITpadHi CaHKIIi 3TiIHO
YMOB KPEJUTHOTO OTOBOPY, BUMOT YUHHOT'O 3aKOHOAABCTBA.
10.26.4. 3a HasBHOCTI 3a00pPrOBaHOCTI CTAaHOM Ha KiHEIlb OCTAHHBOTO KAJICHJAPHOTO ITHS MOTOYHOTO CTPOKY il
KpenuTtHoi niHii Taka 3a00pToBaHICTh BBAXKATHMETHCS IIPOCTPOICHOIO.
10.27. YMmoBu npusynuHeHHs HagaHHsI KpeautHoi niHii muisxom O0J0KyBaHHS BUAATKOBUX omeparliii 3a Paxyrkom:
- HeBukoHaHHs1 KimieHTOM yMOB Yroau mpo Bigkputtst KpeauTHoi miHii oOcnyroByBanHs KpeautHoi kapTku
a6o iHmux ymoB JloroBopy, iHIIIOTO JOTOBOPY MPO HaJaHHS O0aHKIBCHKUX MOCIYT, yKiajaeHoro Mix KiieHToM
Ta bankowMm;
- BusBJIEeHHA (akTy mnopymeHHs KiieHToM BHMOr MIOA0 CBO€YacHOTO iHQopMmyBaHHS baHKy mpo 3MiHy
MepCcOoHANBHUX a00 KOHTAKTHHX JIAaHWX, 3T1HO 3 BUMoramu J{oroBopy;
- HaAsABHOCTI MPOCTpOYeHOi 3aboproBaHocTi (y ToMy uucHi 3i crutatd mrpadiB abo TMeHi 3a HEeHaJe)XHe
BUKOHaHHS 3000B’s3aHb) 3a YroAoio npo Biakpurtss Kpenutnoi niHii Ta obciayroByBanHs KpeautHoi kapTku
abo iHmmx ymoB JloroBopy a0o 3a iHIIMM JOTOBOPOM IIpO HaJaHHS OaHKIBCBKUX MOCIYT, YKIaJEHHUM MiXK
Knientom Ta bankowm;
- HakJaxeHHs apemTty Ha xomTH KiieHTa, mo po3wmimieHi Ha Oyab-akoMy paxyHky Kiienra B banky a6o 3a
HasBHOCTI PIIICHHS] YITIOBHOBa)KEHOTO JICPKaBHOT'O OpraHy 1100 3yIHHEHHS ONepalliil Ha TAKOMY PaxyHKY;
- 3 IHmMX OOCTaBWH, SKi CBiAYaTh NPO PHU3UK HECBOEYACHOTO BUKOHAHHsS 3000B's3aHb KirieHTOM 3a
KpeautHoro niHieto (a00 3a00proBaHOCTI 3a iHII O0aHKIBCHKI ITOCITYTH).
10.28. YMOBH BHUMOTH AOCTPOKOBOIO MOBEpHEHHA 3aboproBaHocTi 3a KpemuTHoro niHi€l0 i BUKOHAHHSA iHIIUX
3000B’s13aHp KitienTa 3a Yrozmoro mpo BiakputTs KpenutHoi niHii Ta o6ciayroByBanHs KpennTHoi kapTku abo iHIINX
ymoB Jlorosopy (y TOMy 4MCIi IIOJ0 yroj abo JOTroBOpiB, ykiaaeHux Mix Kiientom Ta BaHkoMm 1010 HamaHHS
1HIIMX OAHKIBCHKUX MOCIYT) 3 3aKPUTTAM PaxyHKy Ta 3 BianoBigHuM iH(popmyBanHsaM Kiienra:
-y pasi HeycyHeHHs Oyab-sikoi 3 00cTaBuH, 3rifgHo 3 1.10.27. iporo Jlorosopy;
-y pasi npuiiHiaTrTss baHkoM pimeHHs 00 pO3ipBaHHA ITOBUX BiJHOCHH, BigMOBiAHO A0 1.2.17 mporo
HoroBopy;
- BusABNeHHS ¢akTy Imaxpaicekux aii Kimienta (mamipy abo copobu 3miicHUTH Taki [ii) mig dac
KOpUCTyBaHHA KpeaquTHOIO KapTKOIO a00 IHIIMMHU MPOAYKTAaMH Y1 TIOCIyraMu baHky;
- TpocTpodeHHs IarexiB 3a KpeautHoro miHiero, 3rimHo 3 unHHUMH Tapudamu banky Tta Yromoro mpo
BigkputTst KpenutHoi miHii Ta 06cmyroByBanHs KpeautHoi kapTku Ha 1 (0J1H) KaJleHJapHUA Micsb i OijbIIe;
- CHCTEMaTHYHOTO MOPYIIEHHS yMOB YTOAM Npo BimkputTs KpeauTHoi niHii Ta o6cmyroByBanHs KpeautHoi
KapTku abo iHmux ymoB JloroBopy (y TOMy YHCIHi IIOAO yrox abo JOTOBOpIB, yKianeHuX Mix KiienTom Ta
bankowm o0 HaTaHHS IHOTUX MPOAYKTiB baHky);
- Yy pasi 3mificHeHHs MepemKoAn y peaiizamii nmpaB banky 3a Yromorw mpo Bimkpurts KpeauTHoi niHii Ta
obcmyroByBanHs KpeautHoi kapTku abo iHmuX ymoB JloroBopy (y TOMy YMCIi IIOAO yrox abo AOTOBOPIB,
yknaneHux Mk Kitieatom Ta baHKoM 1010 HamaHHS IHITUX MPOIyKTiB baHky);
- Y pasi HakIajieHHs apemTy Ha kot KirieHTa, 1110 po3MilieHi Ha Oyap-sikomy paxyHky Kiienra B banky abo
3a HassBHOCTI PILIEHHS YHOBHOBaXCHOTO AEP)KABHOTO OPraHy LIOJ0 3yNMMHEHHS Oepalii Ha TaKOMY PaxyHKY
Ha TepMiH OibIe 5 (IT ATH) pOOOYNX THIB;
- gxmo Kiient Hamacts banky muchbMOBY 3asBy IIpO HEMOKJIMBICTh BUKOHAHHS 3000B s3aHb 32 YTOJOI0 MPO
BigkputTst KpenutHoi ninii Ta o0ciyroByBanns KpenutHoi kaptku abo iHmmx ymoB JloroBopy (y ToMy 4mcii
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010 yroJ abo ToTroBopiB, yKIaaeHHX Mix KirieaToM Ta bankoM momxo HagaHHs iHIIAX MPOAYKTiB baHky).
10.29. ¥V pa3si 0e3roriBKoBOro mnepepaxyBaHHs KITIEHTOM TpOIIOBUX KOIITIB 3 IHIIUX KPEIUTHUX YCTAHOB YH
BignaineHp momrToBoro 3B's3Ky (PIHAHCOBI PU3HKH, IOB fA3aHI 3 MOKJIMBOIO 3aTPUMKOIO Y HAAXOIKEHHI TaKHUX
komTiB Ha BIIP He 3 Bunu banky, Hece Kuient. Ilinmucannasm JloroBopy KirieHT ycBimOMITIOE Ta TIOTOIKYETHCS 3
UM, 10 baHk He Mae MOMIIMBOCTI KOHTPOIIOBATH ab0 PETYJIIOBATH IIBUIKICTh HAJXOJHKEHHS I'POMIOBUX KOIITIB 3
IHIIMX opraHizaliii abo BIUIMBAaTH Ha PO3MIPH KOMICiH, IO CTATYIOTHCS TAKUMH OpTraHi3allisiMH 3a MepepaxyBaHHs
rpomoBux KomrTiB. KitieHT 3000B’s3aHul 3MIHCHUTH yCi IIIaTexi HA KOPUCTh baHKy 3a YTOIIOIO TMpO BiAKPUTTS
Kpenuthoi ninii o6cmyroByBanus KpeautHoi kapTku Ta/abo [loroBopom Tak, mob baHk onepkas yci HalexHi oMy
CyMH y TIOBHOMY 00csi3i Ta 0e3 BifpaxyBaHHS 3 HUX OyIb-SIKUX KOMICiH 1HIIMX OaHKiB Ta OyIb-sIKMX BHUTpAT,
OB’ I3aHMX 13 TIEPEKa30M KOIIITIB.

10.30. SIxkmo kinmesa gara crata O60B’13k0BOTO MiHIMaIsEHOTO TuTaTexy (OMIT) un HecankiioHoBaHOT KpeIUTHOT
3aboproBaHocTi (y pasi il HasBHOCTI) 32 Yromoi Ta/abo J[oroBopoM npurnanae Ha HeonepaliiHui (HeOaHKIBChKUM)
JleHb, TO KiHmeBa gara cruiatd OMII nmepeHocHuThCS Ha OCTaHHIN omnepanidiHuil (OaHKiBChKUI) neHb [lmaTikHOTO
mepioxny.

10.31. bank Mae npaBo MPU3YIUHUTH 3MiHCHEHHS onepaiil 3 BukopuctanasaM bIIK mursxom 6mokyBanus Kaptku, a
TaKOXK BWIIYYUTH KapTKy y pa3i 3aTpUMaHHs CIUIATH YaCTUHH KpeAHMTy (HOro 4acTHHHM) Ta/ado MpOILEHTIB 3a ioro
KOPHCTYBaHHS Ta/a00 KOMiCiii Ta/uu iHIMX Tu1aTexiB 3a JloroBopom micis 36iry 90 (neB’stHOCTa) KalleHAapHUX JHIB
3 MOMEHTY 3aTPUMaHHS IUIATEeXKY.

10.32. ¥V pasi BincyrHocti Ha BIIP Kiienra BmacHux komriB, baHk Mae mpaBo 3MIHCHUTH CIUCAHHSI CyMH
O060B’3K0BOr0 MiHIMaJIBHOTO TUIATEXKY 3a paXyHOK BcTaHOBJIeHoro Ha BITP Kiienta kxpeautHoro nimiTy.

10.33. Ha mepion aii Kanikyn, baHk mae mpaBo BCTaHOBUTH Mepiof, MPOTIToM sikoro KITi€eHT 3BUTBHSAETHCS Bix
cIaT 000B’S3KOBHUX MiHIMAJIBHHX IUIaTeXiB. [IpM mbOMY MPOIEHTH Ta KOMICI CIDIA9yIOThCS 3a pPaxyHOK
KpenutHoro niMity, i Ha HUX TPOTATOM CTpPOKy Aii KaHikyn He HapaxoBYIOThCS MPOIEHTH/KOMICIi, mependadeHi
Jorosopom.

10.34. ITix gac aii Kanikyi 3a paxyHKkoM/ Y0010 OJIOKYIOTBCS Oyab-sIKi BUIATKOBI OIIEpaIlii 3a iHiIIaTHBOIO KITI€HTA.
KpenutHi kapku Ta paxyHKH J0 HHUX JilOTh JIMIIE B PEXKHMI BHECCHHS KOINTIB Ta IOTAIIEHHS KPEAUTHOL
3a00proBaHoOCTI.

10.35. Ipotsarom naii Kanikyn, KiieHT Mae mpaBo 1OCTPOKOBO MOTACUTH 3a00PTOBAHICTh 32 KPEIUTHHM JOTOBOPOM,
3TiTHO IFOYUX YMOB.

10.36. Y pazi mOBHOIO MOTalIeHHS KpeAWTHOI 3a00proBaHOCTI 3a JOrOBOpOM MpoTsaroMm il Kanikyin, kpeauTHHi
JMIT CTa€ OOCTYINHHMM KII€HTY Ul BUKOPHCTaHHS, PH LbOMY HagaHHs KaHiKyn aBTOMAaTW4HO CKAacOBYETBHCS Ta
OlIbIlIe HE HAJAETHCS.

10.37.11o 3akinueHHIO cTpOKy aii KaHikys, Hagani Taka Yroaa o0ciyroByerbes 3rinHo Tapudis Ta ymos Jlorosopy.
10.38. 3a motpeOu bank a5 3a0e3medeHHs] Halle)KHOTO BUKOHaHHS Yronu KiieHToMm, BiIKpHBae OKpeMHU paxyHOK.
Homep Takoro paxynky KimieHT mMoxe nmizHathcs nuisxom a3BiHka B KontakT-meHTp banky abo 3BepHYBHIUCH Y
BigniienHss banky. [loramenHss 3a0oproBaHOCTI BiIOYyBaeThcsl IUIIXOM Tnepekady KilieHToM KoOmITiB Ha
MOBiJOMJICHUH paxyHOK Ta baHk 3000B’A3y€Tbcsl NPUHHATH TUIATK K Halle)kHe BUKOHAHHA YToau Kiientowm. [Ticns
3aKiHYeHHS Jii 0OMeXeHb B PO3MOPSIKEHHI IPOIIOBUMH KOIITAaMH 32 paxXyHKoM KirieHTa monasblie KpeauTyBaHHS
Kitienta Ha ymMoBax 115010 /l0roBOpY BiAHOBIIOETHCS BiNIOBIIHO /IO BHYTPIIIHIX HOPMATUBHUX TOKYMEHTIB baHky.
10.39. B mexax ctpoky aii Kpeautnoi ninii Kiient Mae npaBo ckopucratuck Pozctpoukoro.

10.39.1. KnienT banky BripaBi ckopuctarucsi Po3ctpoukoro, sKIo:

- 3a Yromoro mpo BimkpurTs Kpeautroi minii, o0cayroByBanHs KpenuTHol KapTku BcTaHOBIEHO KpeauTHy

niniro ta Jlimit Po3ctpoukn/Orutati yacTuHaMu;

- BiACYTHS IpOCTpOUYECHA 3a00proBaHicTh nepen bankom.

10.39.2. Kinbkictb ogHO4YacHO fitounx Pozctpouok B pamkax Yromu mo KK He oOmexyerbes. 3arampHa cyma BCiX
BigkpuTuX Po3cTpouok He moBuHHA nepesuiyBaTu JliMity Po3ctpoukn/ OnaTi 4acTHHAMH.

10.39.3.3amoBnenns Posctpouku 3aiiicHioerbest Kientom yepez CAO 10. Odopmnenns Po3cTpouku 31iHCHIOETBCS
Ha miznctaBi YMoB odopmieras Po3cTpoukw, ski mianucyroThes 3 0oky Kiienta OTP maponewm, 3 6oky banky — 3a
nonomororo KEIL

10.39.4.1lpu odopmiienni Poscrpouku, ctpok naii KpeauTtHoi niHii, B pamkax skoi odopmieHo Posctpouky,
ABTOMATHYHO MIPOJIOHTYETHCA 0 3aKiHUECHHS TEPMiHY CIUIaTH OCTaHHBOT'O IJIaTexy 3a Po3cTpoukoro.
10.39.5.3ab6oproBanicte 3a Po3cTpoukoro ckiamaeThcs i3 po3cTpodeHoi cymu 3a Po3cTpoukoro, HapaxoBaHWX
NPOIICHTIB 32 KOPUCTYBaHHs P03cTpoukoro Ta KoMicii 3a HaJaHHs (JIHAHCOBOTO IHCTPYMEHTY, SIKi BU3HAYAIOTHCS B
YmoBax odopmienns Pozctpouky, BignoBigHo no unHHUX Tapugis baHky.

10.39.6.3ab60oproBaHicTh 32 Po3CTpouKOIO MOTaIIaeThCs aHYITETHUMH IDIATEKaMH 3a TpadikoM, KU € 4aCTHHOIO
YmoB opopmienns Posctpoukn, mianucannx Croponamu nipu odopmieHHi Pozctpouxu.

10.39.7 Ilepmmii mnatixk 3a Pozctpoukoro KimieHT crauye dyepe3 oguH KaJeHIAPHUH Micslb y BIAMOBITHE YMCIIO
matu odopmieHHs Poscrpouku. Ilogambmni turaTeki 3A1MCHIOIOTBCS IMOMICSIYHO Y YHCIO JaTH OQOpMIIEHHS
PoscTpouku.

10.39.8. Jlimit Po3cTpouku/OriaTi 4YacTUHAMMU BCTAHOBIIIOETHCS B Mexax KpeauTHOT JIiHil, BCTaHOBJICHOI 3a
VYronoro npo Binkpurts Kpenutnoi ninii, o6ciayrosyBanus KpeautHoi kaptku. 30iibmenss ado 3MeHmenns Jlimity
Pozctpouxn/Onnatin wactTuHamMu BiAOyBaeTbes 3a PaxyHOK 30inbImeHHS abo 3MeHmeHHs po3Mipy KpemurHoro
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TMITY, TIpH ITbOMY po3Mip KpenuTHoi JTiHii 3aHimaeTsest 6€3 3MiH.
10.39.9. Crutata mioMicsi9HOTO TIATEXY 32 PO3CTpOUKOIO 3/1IHCHIOETHCS 32 PaxXyHOK JTOCTYITHOTO 3QJIMIIKY KOIITIB
Ha PaxyHKy, B TOM 4uWCIi 3a paxyHOK HeBHKOpucCTaHuUX KomTiB KpenutHoi minii. Kmient nopydae banky
3MIMHCHIOBATH ITOTAMIEHHS 3a00pPTrOBaHOCTI 31 CIIATH IMIOMICSYHOTO IUTATEXKY IIITXOM TOTOBIPHOTO CITMCAHHS KOIITIB
Kiienta 3 Paxynky. Cyma 3a00proBaHOCTi, cIijiaueHOi 3a PO3CTpOUYKOIO, CTa€ MOCTYIHOI JIIsi BUKOPUCTAHHS B
pamkax Jlimity Posctpouky/ Omnatu yacTuHaMH. Y pasi, sIKIIO Ha PaXyHKy HEJOCTaTHHO KOLITIB AJISl TOTALIeHHS
IIOMICSYHOTO TUIATEXY 3a Po3cTpoukoro (BmacHMX KOIITIB Ta/ab0 HEBUKOpHCTaHOTO KpemuTHOTro JiMiTy), Takui
IJIATLK Masrae 6€3yMOBHOMY IOTAIIEHHIO, B TOMY YHCII 32 PaXyHOK HECaHKIIIOHOBAaHOTO oBepApadry.
10.39.10.Ctpok aii Po3cTpouku mounHaeTbes 3 Aat nignucanas Kimieatom YMoB odopmiieHHst PozcTpouki.
10.39.11.KiienT Mae mpaBo B OyIb-SIKHH MOMEHT 3IHCHUTH JTOCTPOKOBE ITOBHE TOTAIllEHHS 3a00pPTOBaHOCTI 3a
Po3cTpoukoro 3a paxyHOK JOCTYITHOTO 3aJIMINKY BIIACHHX KOIITIB Ta/a00 3a paxXyHOK HEBHKOPHCTAHHX KOIITIiB
Kpeautnoro mimity. [Jlns mporo KitieHT caMOCTIHHO IHIIIIOE oOIepailifo JAOCTPOKOBOIO IOBHOTO TOTalleHHS
Posctpoukn 3acobamu CHO 10, 3abe3neunBuIM HasBHICTE HEOOXiTHOI CyMH KOIITiB Ha PaxyHKy, B TOMy d4McIi
HEBHKOPHCTAHUX KOIITiB KpenuTHOTO MMITY.
10.39.12. bank Mae mpaBO Ha BJIIACHHUH PO3CyJH BCTaHOBIOBAaTH Ta 3MmiHioBatd Jlimit Posctpouku/ Omnatu
YacTUHAMMU.
10.39.13. KuienT BIpaBi caMoCTiiiHO BcTaHOBIIOBaTH Ta 3MiHIoBaTH JliMiT Posctpoukwn/ Omnarn yactuaamu B CJ1O
10.
10.39.14. V Bunajky HEIOCTATHOCTI KOINTIB JUIS MOTAIICHHS IIOMICSYHOTO IUIaTexy 3a Poctpoukoro, bank mae
npaBo 3miHioBatu JliMiT Poscrpoukn/ Omnatn yactuHaMu B Mexkax KpenuTHoi ninii, npo mo nosigomiisie KimieHra B
CHO IO.
10.39.15. TIpu 30inbmenni abo 3MeHmenHi Jlimity Posctpoukn/ OmiaTh 4acTUHAMH, TPOMOPIIHHO 3MIHIOETHCS
po3mip KpeautHoro mimiry Oe3 3minm posmipy Kpeautnoi mnimii. [Ipu npomy, bank Mae mpaBo BH3Ha4aTu
CHIBBiTHOIIEHHS MaKCUMaIbHUX po3MipiB JliMity Po3cTpoukn/ OmnaTtn gactuHamu Ta KpeaquTHOTO JiMITY B Mekax
3aranpHOi KpenuTHOi miHii, BcTaHOBIEHOI B pamMkax Yroau npo BiakpuTTs KpemuTHoi minii, 0OcayroByBaHHS
Kpeautnoi kapTku.
10.40. ITix vac xopuctyBanHus KpenuTtHoto miniero, KiieHT Mae MOXKITUBICT ckopucTaTucs OIIaTor YacTHHAMI.
10.40.1. Kirieat banky BripaBi ckoprcratucs OmiaToro 4acTHHAMH, SIKITO:

- 3a Yromoro mpo Bimkpurts Kpemutnoi niHii, o0cimyroByBanHs KpemutHoi xapTku BcTaHoBiieHO KpemutHy

niniro Ta Jlimit Po3ctpoukn/OmuiaTi 4acTHHAMU;

- BIICYTHS IIpoCTpOYeHa 3a00pTOBaHICTh Iepe] bankoM.
10.40.2. KinbkicTh ogHOYacHO Aitounx OrmuiaT yactuHamu B pamkax Yroau o KK He oOMexyeTbes. 3aranbpHa cyma
Beix Bigkputux Omar yacTHHAMH He MOBHHHA nepeBuityBatu JliMity Po3ctpoukn/OmuiaTi 4acTHHAMHU.
10.40.3. s opopmitenns Omnati vactuHaMu, KitieHTy HE0OXiIHO:

- BigBigaTtu oduraitn maraszus IlaptaepiB (IIpoxaBuis) abo ix caiiT (oHNaiiH);

- obparu ToBap;

- B o¢uaiiH Mara3uHi NOBiJOMUTH NpaniBHuKa [lapTHepa mpo Te, mo O6axae kynutu ToBap Ha ymoBax Omiatu

gactuHamu Bix AT «lImes bank». Ha caiiti [TaptHepa oOpatu cmoci6 mokymku — Ormiaty yactuHamu Big AT

«Imest baHky;

- 00paTH KUTBKICTh IIATEXKiB, MPOTATOM SKUX Oyze 3aiiicHeHo oruiaty 3a Tosap;

- maTBepauTH MOKyNKy ToBapy Ha ymMoBax Omratu yactuHamu B C1O 10.
10.40.4. Kumienr, nosixom miareeppkenas B CJIO 10, nopyvae banky B aeHb odopmiieHHst OruiaTH yacTHHAMHU
3IIACHUTH 0Ee3TrOTiBKOBU Mepekas KowTiB Ha paxyHok [laptaepa (ITpogasus Tosapy).
10.40.5. Tlpu odopmienni Oruratu yactuHamMH, cTpok nii KpemwtHol miHii, B pamkax sikoi odopmiero Ormuraty
YaCTUHAMH, aBTOMATHUYHO IIPOJIOHIYETHCS 10 3aKiHYEHHs TEPMiHY CIUIATH OCTAaHHBOTO IutaTexy 3a Oriaroro
YacTUHAMMU.
10.40.6. 3aboproBanicth 3a OIUIATOI0 YacTUHAMHU CKJIAaJa€ThCsl 13 yacTuHH cymu 3a OmiaTtoro 4YacTHHAMH,
HapaXOBaHMWX IIPOIICHTIB 3a KOpHCTyBaHHSA OIIaTO0 YaCTHHAMH Ta pPa3oBOi KIIEHTCHKOI Kowicii (y pasi ii
HasIBHOCTI), SIKa PIBHOMIPHO PO3MOAIISETHCS HA Bech TepMiH OTUIaTH YaCTHHAMH.
10.40.7. Iloramenust 3aboproBaHocTi 3a OmiaTror YacTUHAMHU 3AIHCHIOETHCS HIOMICSYHO LUIIXOM JOTOBIPHOTO
cIHcaHHA KomTiB 3 PaxyHKy, Bimkputoro B pamkax Yroau mo KK B Mexax mocrymHoro samwmky mo KpemuTHii
TiHii.
10.40.8. ABaHcoBuii miatix 3a OmIaTOI YaCTUHAMH CIUIA4y€ThCs B AaTy opopmieHHs: OIuiaTH 4aCTHHAMH, PO3MIp
SIKOTO JIOpPiBHIOE CyMi IoMicsyHOro ruiatexxy. KmieHt nopydae banky y nenp odopmiienHs yroaum Ormiatu
JacTUHAMU CITUCATH CyMy aBaHCOBOTO ILIATEeXy 31 CBOro PaxyHKy, B TOMy 4YHCII 3a paxyHOK KpemuTHOTO JiMITY.
[Momanbini mIaTexi 37IMCHIOIOTHCS HIOMICAIA Y BIAMOBIAHE YMCIO naTH odopmiieHHs OrjaTh 4acTUHAMM 3T1IHO
I'padixy noramenns, akuii € 4acTUHOIO YM0B odopmiieHHs OIuiaTH yacTHHAMU.
10.40.9. Jlimit Po3ctpouxn/OmiaTe 9acTHHAMHM BCTAHOBJIOETHCS B Mekax KpemuTHol JiHIi, BCTaHOBIIGHOI 3a
VYronoro npo Binkpurts KpenutHoi ninii, o6ciayroByBanus KpeautHoi kapTku. 30iibmenHs abo 3MeHmeHHs Jlimity
Pozctpoukn/Omnatu yacTHHAMH BiZOYBaeTbesi 3a PaxyHOK 30iUbIIEHHA abo 3MeHIIeHHA po3Mipy KpenutHoro
JTIMITY, TIPH IIbOMY po3Mip KpenuTHOT JTiHi{ 3aIHIIaeThes 0€3 3MiH.
10.40.10. Crurata momicsiaHOTO TUTaTeXy 32 OIUIaTOI0 YaCTHHAMU 3/1MCHIOETHCS 38 PaXyHOK TOCTYIMHOTO 3AHIIKY
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KomTiB Ha PaxyHKy, B TOM YHCII 3a paxyHOK HeBHKopHcTaHUX KomTiB KpemutHoi miHii. KimienT mopydae banky
3MIACHIOBATH MOTANICHHS 3a00pTOBAHOCTI 31 CIUIATH MIOMICSYHOIO TUIATEKY HUISIXOM JOTOBIPHOTO CITUCAHHS KOIITIB
Kiienra 3 Paxynky. Cyma 3a0oproBanocTi, criiadeHoi 3a OmniaTor YacTHHAMH, CTA€ JOCTYITHOIO Ul BUKOPUCTAHHS
B pamkax Jlimity Po3cTpoukn/Ormiati yacTiHaMu. Y pa3i, Ko Ha PaxyHKy HEOCTaTHBO KOINTIB IS MTOTAIICHHS
HIOMICIYHOTO TuIaTexy 3a OriaTor yacTHHaMH (BJIACHUX KOIITIB Ta/abo HEBUKOpUCTaHOTO KpemuTHOTo JMITY),
TaKU# IIaTOK miassrae 6e3yMOBHOMY MOTAIIEHHIO, B TOMY YHCHi, 32 paXyHOK HECaHKIIIOHOBAHOTO OBepApadTy.
10.40.11. Crpok aii Omnatu yacTHHaMU TIOYMHAETHCSA B JeHb minnucaHas Kimentom YMoB odopmuennas Omnatn
YacTUHAMMU.

10.40.12. KiienT Mae mpaBo B OYyIb-sIKHHi MOMEHT 3JIHCHUTH JOCTPOKOBE MOBHE IOTalleHHS 3a00proBaHOCTI 3a
OmraTtor0 4acTHHAMHM 33 PaxyHOK JIOCTYIHOTO 3alIMIIKy BIIACHUX KOIITIB Ta/ab0 3a paxyHOK HEBHKOPHCTAHUX
kxomTiB KpemutHoro mimity. st mboro KitieHT caMOCTIHHO iHIITIFOE Omepallifo JOCTPOKOBOTO TIOBHOTO TMOTAIEHHS
Omnaru yactuHamu 3acobamu CJ1O 10, 3abe3neunBIIn HasBHICTH HEOOXiAHOT CyMH KOWITIB Ha PaxyHKy, B TOMY
YHCIl HEBUKOPUCTAaHUX KOIITiB KpeauTHoro miMity.

10.40.13. Kiientr mae mpaBo BimmoBuTtHcs Bin Kpenuty 3rigao 3Y «IIpo croxkuBue KpeauTyBaHHS» TpoTsIrom 14
KaJIeHJAapHUX JHIB 3 JHS 3/1MCHEHHs mepekaldy bankom komrtiB 3a nopydeHHsM KiieHta Ha paxyHok [IpomaBis
TOBApiB/MOCIYT.

SAxmo BigMmoBa Big KpemuTy He cynpoBOUKYEThCS MMOBEPHEHHAM MpuadaHoro 3a kot Kpenuty ToBapy, KiieHT
3000B's3aHMi MoBioMUTH baHk mpo Hamip BimMoBHUTHCA Bia KpenuTy HuIsxoM MOJaHHS MHCHMOBOI 3asBH B baHk
110 3aKiH4YeHHs 14 IeHHOTO CTPOKY 3 IHS YKJIaaeHHs Iux YMoB. [Ipu npomy, He mi3Hime 7 (ceMu) KaJlleHAapHUX JHiB
3 JaTH HampaBlieHHS MOBiIOMIICHHA Tpo BiamoBy Bim Kpemuty, KiieHT 3000B‘s3aHuii 3a0e3meynTH HasSBHICTh
KOINTiB Ha PaxyHKy mJIs moramieHHsi 3a00proBaHOCTi. 3a00pTOBaHICTh MOTAMIAETHCS 32 PAXyHOK BJIACHUX KOINTIB Ta
3a paxyHoOk noctynHoro KpeautHoro jsimity. KitieHT 3000B’13aHUI CIUIATUTH MPOLICHTH 3a TEPIO 3 THA OJePKaHHS
KOILTiB 10 JHS iX MOBEPHEHHS 3a CTABKOIO, BCTAHOBJICHOIO IMMH Y MOBaMH.

10.40.14. TIloBepuenns mpuadanoro 3a komru Kpenuty ToBapy, o3Haudae BimmoBy Kirienra Bin Kpenuty. B Takomy
Bumnaaxy, Kimienr 3sepraersca go Ilaptaepa (IlpomaBus Toapy)s iHiIiaTHBOIO MOBepHEHHS ToBapy. llpm mpomy
nonanns Kiientom o banky nuceMoBoi 3asBU 1po BiAMOBY Bia Kpeauty He BUMaraeThbcs.

10.40.15. V Bumagxy HEIOCTaTHOCTI KOINTIB JJIsi  TOTAIICHHS MIOMICSYHOTO IUTaTeXy 3a yromor OrmmaToro
gactuHamu, bank mae npaBo 3miHtoBaTH JliMiT Po3cTpoukn/OmiaT yacTiHaMU B Mekax KpemauTHOI JTiHii, TTpo 110
noBigomisie Kiienta 8 CJ0 10.

11. BIAIIOBIJAJIBHICTDb CTOPIH. BUPIHIEHHA CIIOPIB

11.1. Y Bumaaxy HEBUKOHAHHs a00 HEHAJIEKHOTO BHUKOHAHHS 3000B’s3aHb 3a 1M J[OroBOpoM Ta 3a OyIb-IKHMH
MpaBOYMHAMH, YKJIaICHUMHU Ha HOTo migcTaBi, CTOPOHH HECYTh BiITOBIMAIBHICTE 3T1IHO YHHHOTO 3aKOHOIAaBCTBA.
11.2.TIpu nopymenni Kiieatom ymoB 1isoro JloroBopy ta/abo IIpasun kopucryBanus BIIK Bank Brpasi nepesectu

BIIK Kiienra y «Crorm-nmucT 3a ioro paxyHOK.
11.3. KirieHT Hece BiAMOBiAaibHICTh 3a TpaHCaKUii, Mo OynM 31ilicHeHi O6e3 aBTopu3auii KapTKHU Micis 3aKiHYSHHS
CTPOKY nepeOyBaHHs KapTKU B « CTOI-JTUCTI».
11.4. bank Hece BimmoBimanbHICTh mepen KiienTtoMm y moBHOMY o0cs3i 3a HebnmokyBaHHs BIIK 3a moBimoMneHHSIM
Kimienra ([epxarens BIIK) mpo BTpary Ta/abo HecankmioHoBane BukopuctanHa bIIK Ta/a6o I1IH-komy. 3 meToro
nepesunycky BIIK ta/abo ITIH-kony, KiienT Mae monaTu ncbEMOBY 3asiBY.
11.5. baHk He Hece BiAMOBINAIBHOCTI 3a:
- HecaHkuioHoBaHi Kmientom omnepanii 3a nonomororo BITK/peksisutis BIIK 3 Bukopucrannsam [1IH-koxy Ta/abo
CVV2/CVC2 — kopuiB, 3xiiicHeHi 10 oTpuMaHHA bankom mosimomieHHs KiieHTa mpo BTpaTy/HecaHKI[IOHOBaHE
Bukopuctans bIIK ra/a6o I1TH-koxy;
- HecaHKuioHoBaHi KimienTom onepanii 3a nqonomoroto BIIK 3xificHeni 6e3 aBTopusanii y pasi BigMoBu KiieHta
BiJl 3acTocyBaHHs BcraHoBieHoro bankowm IllogenHoro mimiry;
- 30uTKHM 3aBAaHi KitieHTy BHAciioK HE OTPHMAaHHSI HUM SMS-TIOBiIOMJICHHS BaHKy Tpo 3mificCHEHHS omeparii,
SKIO BOHO HAJEKHO BiANpaBiieHEe ONepaTopoM MOOUIBHOTO 3B s3ky Ha DiHaHCOBUI HOMep abo iHIIMI HOMEp
MoOineHOTO Tenedony Kiienra;
- sIKiCTB TOBapiB (nociyr), npuadanux Kiientom 3a gonomororo BITK.
11.6. KirieHT 3000B’513y€ThCs BIAIIKOAYBATH y TIOBHOMY 00C:31 BCi MOHECeH! baHkoM 30MTKH y pa3i 3aCTOCYBaHHS J10
Banky cankuii BHaciIoK MOMUJIKOBUX, BUHHUX il Kiienra ([depxatenis BIIK).
11.7. bank Hece BiANOBiAANBHICTH 3a 30epexeHHs iH(opmauii, MO CTaHOBUTH OaHKIBCbKY TaeMHUIIO KirieHrta,
KoHbineHniHOI iH(opMallii, MepcoHANBHUX HaHWX abo iHmoi iHopmamii momo KiieHTa, sfika OXOpPOHSAETHCS
3akoHOM (HagaJji — Kondinenuiiina indpopmanis). Yxmagaroun et Jlorosip, Kiiear nagae banky srony y Oynab-
SKHH CHOCIO PO3KpUBATH TPETIM ocobam (y TOMY YHMCIIi, alle He BUKJIIOYHO: OpraHaM Aep:KaBHOI BJIaJy Ta MiCLIEBOTO
caMOBpsyBaHHS, KOHTpareHTaM (maptHepam) baHky, siki Oynu Ta/abo OyayTh 3aiydeHi OCTaHHIM Ha JOTOBipHii
OCHOBIi, akIioHepaM banHky, ix moB’s3aHUM ocobaMm, mpodeciiHUM ayauTopaM, WieHaM ciM’i (pomudam),
pobortonasusiM Kiienra, inmmm ocobam) inpopmartiito npo Kiienra, mo mictute Kondinenuiitny ingopmariro. lane
npaBo HamaeTbes baHKy 3 MeTolo CTArHeHHs 3a0oproBaHocTi 3 KimieHTa, BiacTyieHHs npasa BUMorH 3a JloroBopowm,
MPOBEACHHA ayIUTOPCHKOI YW 1HIIOI MEepeBipKH, 3aXMCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHKy,
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BUKOHAHHSM JIOTOBOPiB (yrom), ykiIaaeHuMXx baHkoM 3 TpeTiMu ocobamu, peaiizamii MOBHOBaKEeHb baHKy sK
KpEIUTOpa, a TAKOXK B 1HIIMX BHUIMAAKAX, epeadaueHNX YNHHUM 3aKOHO/JaBCTBOM YKpaiHu. BkazaHe B IbOMY ITyHKTI
npaBo HalaeThesi baHKy TakoX y BUNAAKy HEBUKOHAHHS YW HEHAJIS)KHOTO BUKOHaHHS KilieHTOM CBOiX 3000B’s13aHb.
11.8. bank He BimmoBizae 3a BimMOBY TpeThoi cTtopoHH mpuiiHATH BIIK m1s po3paxyHKy, a TakoX 3a JIMITH Ta
obmexxeHHs y BukopuctanHi BIIK, BcTaHOBIEHI TPeThOIO CTOPOHOMO, SIKi MOXYTh BIUIMBaTH Ha iHTepecu KirieHTa
(depxaremnis BITK).

11.9. Bynp-axi cynepeuxu, po30iKHOCTI, BUMOTH abo TMpeTeH3ii, 0 BHHUKAIOTH 3 AaHoro J[loroBopy Ta/abo
JoroBopy npo HajaHHS OaHKIBCHKOTO MPOJYKTY PO3TISIAIOTHCS IUISIXOM MPOBEACHHS MEPErOBOPIB, a Y BHIAJKY
HEIOCATHEHHS 3TOJIU - B CYIOBHX OpraHax, B MOPSAKY BU3HAUCHOMY 3aKOHOIaBCTBOM.

11.10.Takoxx BpaxoByruUM Miclle BHKOHaHHs Iboro [loroopy (m. 13.2 [loroBopy), Ta y BWIIagKy CIIOpY MiX
Croponamu 3a mmM [loroBOpoM, TO30B MOXKE MPEX’SBIATHCH TaKOXX 3a MiclleM BUKOHaHHA JloroBopy, 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BUKJIaIeHUX B 1. 13.2. mporo [Joroopy.

12. ®OPC-MAKOP

12.1. CropoHH 3BUTHHSIOTHCSA BiJ BiAIOBINAIBHOCTI 3a YacTKOBE ab0 TOBHE HEBHKOHAHHS CBOIX 3000B’S3aHb 3a
M JloroBopoM Ta 3a OyAb-sSIKUMH YKJIaJCHUMH Ha HOro MiJCTaBi yrogaMy y BUMAJIKY, SKIIO BOHU AOBEAYTh, 11O LE
MOPYIIEHHS. CTajJocs BHACHIOOK HacTaHHA @opc-Maxopy, IO MiATBEPIKYETHCS BIANOBIOIHUM cepTUdIKaTOM
Toproso-mmpomucioBoi manatu Ykpaiau. o @opc-mMaxopy 3a muMm JloroBopoM Hajiexarth mojii, mepeadadeHi 4. 2,
ct. 14 3Y «lIpo TOpProBO-MpOMUCIIOBI manatd B YKpaiHi». BaHk He Hece BIAMOBIAAIBLHOCTI 32 HEBHKOHAHHS
3000B’a3aHp 3a UM J(OroBOpoM y BHIAAKy 3MiHM BiJIIOBIZHUX HOPMAaTHBHO-IIPABOBHX AaKTiB, IO PETyJIOIOTh
SIBHICTE OAHKIB.

12.2. Cropona 3000B's13aHa moBinoMuTH iHITy CTOpPOHY PO HACTAHHS Ta MPHUIHUHEHHS Nii Popc-Maxkopy MpoTATOM
TPbOX pOOOYMX IHIB BiA JaTH iX HacTaHHS a00 MPUIUHEHHS y OyAb-SKUM AOCTYMHUH Ta eQEeKTHBHHUI crocid
(MMCBEMOBO, y TeleOHHOMY PEXHMI, i3 3aCTOCYBaHHAM Mepexi [HrepHeT Tomo). HasBHicTh Dopc-Maxkopy MOBHHHA
OyTH miaTBepIKeHa ToproBo-IpoOMHCIOBOIO MMAJaTOK YKpaTHH Ta YIIOBHOBRXKEHHUMHU HEIO PEriOHAIbHUMH TOPTOBO-
MPOMHCIOBUMH NaslaTaMHu.

13. IHIIT YMOBH

13.1. CtopoHu 0e3BIAKINYHO MiATBEPKYIOTh, IO Ll J[oroBip ykiaaeHui, y TOMy YuCIli, Ha MiJICTaBi NPUHLUILY
«CBOOOIM JOTOBOpY», mependadenoro cr. 6, 627 lluBinmeHOro xomekcy Ykpainu. CTOpOHH CTBEPIKYIOTh, IO
MTOJIOKEHHS ITOT0 J[oTOBOPY IM 3p03yMilli Ta € CIIPaBEIITNBHM.

13.2. Takox CTOpOHHM MiATBEPKYIOTH, IO el J[oroBip BUKOHYETHCS 3a MicIieM 3HaxXxomkeHHS banky: 79008,
M. JIpBiB, [amuupkuii paiioH, Byn. Bamoma, 11 3a ymMOBHM, IO MpaBO BUMOTM BUKOHAHHS 3000B’s3aHb 33 IIMM
JoroBopom HajeXUTh baHKy.

13.3. VYxmamennsm uporo JloroBopy CTOpoHH, 30KpeMa, KepyHUYHCh TPUHIMIIOM «CBOOOIU OTOBOPY»,
Oe33amepeyHo Ta OE3BIAKIMYHO MiATBEPUKYIOTh Te, 1o KirieHT 3000B’s3anmii (a BaHk Mae mpaBo BuUMaratu
BUKOHAHHS TaKOTO 00OB’SI3KY) CILIATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs3i BCi Ta Oyab-AKi JOKYMEHTaIbHO
MiATBEpKEHI BUTPATH (HE3aJIXKHO Bifl iX po3mipy), ki baHk moHece mif 9ac Ta/abo y 3B’S3Ky 3 peaizalli€ro CBOiX
npaB KOHTpareHTta 3a nmuM JloroBopom, 30Kpema, ajie He BUKIIOYHO: MpaBa Ha 3axKCT, paBa Ha 3a/I0BOJICHHS BUMOT
Banky 3a paxyHok Oyab-sikoro maiiHa KiieHTa Tomio. 3a3HadeHe CTOCYETbCS BCixX, 0€3 BHHATKY, HEe 3a00pOHEHHX
3aKOHOM IIUIIXIiB 3aXUCTy baHKOM CBOiX IIpaB Ta 3aKOHHHUX 1HTEPECiB, Y TOMY YHCIIi, ajleé He BUKIIOYHO, IPOLECIB:
CTATHEHHS 3a00pPTrOBaHOCTI B CynoBoMy mopsaky 3 KirieHtra Ta/abo #ioro mopyduTelniB (SKIIO TakKi MAarOTh MICIE),
NPUMYCOBOTO BUKOHAHHSI pillleHb, BUMAJIKIB 3ady4eHHS baHkoM a0o iHIIMMH Oco0aMH OIIHIOBAaYiB, HOTApiycCiB,
JepKaBHUX BHKOHABLIB, OIOpO TeXHIYHOi iHBEHTapHu3amii TOMIO, TPEeTiX oci0d, AKi TUM YW IHIIUM YUHOM
JIOTIOMaraTUMyTh/HaIaBaTUMyTh TIOCIYTH, CIIPSIMOBaHI Ha 3aJ0BOJEHHA baHKOM CBOIX BUMOT/peamizarii bankom
CBOIX TpaB (KOJEKTOPCHKI KOMIIaHii, areHTCTBAa HEPYXOMOCTI, pienTopH, OpokepH, 30epiradi, 0XOpOoHIIi, TPaHCIOPTI
KOMITaHii, BAHTa)KHUKH TOIIIO).

13.4. bank kepyrounck HopMamu cratti 207 LluBineHOTO KOJeKCy YKpainu mpomoHye KitieHTy BUKOPHCTOBYBATH y
MalOyTHHOMY JII BUMHEHHS TpaBoduHIB MK bankom Ta Kiientom (Ilo3muanpHUKOM), IO TepemdaveHi TaHUM
Horosopom, JIoroBopoM KpemuTy Ta iHIIWX JOKYMEHTIB, IO 3TiHO 3 yMOBaMH JloroBopy MOXyTh OyTH yKIaaeHi
OpOTATOM CTPOKy Aii JloroBopy Ta miamucaHi i3 BUKOPUCTaHHSIM aHAJIOTY BIACHOPYYHOTO HiAMUCY YHOBHOBa)XEHOI
ocobn banky Ta/ab0 BiaTHCKy medaTkd baHKy, 0 BiATBOpEHI 3aco0aMu KOIIIOBaHHS, 3pa3KH SKHX HaBEICHI B
LOMY TTYHKTI, a came:

1) lna Jlocoeopie kpedumy (iHuwux OOKYMeHmMI8 3a Kpeoumamit) Kyniyoxuii P.B.
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2) Jlna eunucox ma naamidfcHux incmpyxKyiu

AxtentyBarasM [Tyomianoi [1pomosutii KimieHT miaTBepmKye cBOIO Oe33amnepedny 3roly Ha BUKOPHUCTAHHS aHAJIOTY
BJIACHOPYYHOTO MiJIHCY YNOBHOBa)keHO1 ocodomu banky Ta/abo BiATHCKY nevaTku baHKy, 10 BiATBOpeHi 3acobamu
KOMIIOBaHHS, 3pa3KH SIKUX MICTATHCS B I[bOMY IYHKTI Ul BYMHEHHS MPAaBOYMHIB BU3HAYEHUX LHUM ITyHKTOM, a
TaKOX IITBEP/UKYIOTh, IO BUYMHEHHS IIPABOYMHIB, IO BKa3aHi B IIbOMY ITYHKTI i3 BHUKOPHUCTaHHAM aHAJOTiB
BJIACHOPYYHOTO MIJIHCY YIOBHOBa)keHO1 ocoOou baHky Ta/abo BiATHCKY revaTkd baHKy, 10 BiATBOpeHi 3acobamu
KOMIIOBaHHS € BUTBHUM BosieBUsiBIEeHHSIM CTopiH, BiAmoBigae BHyTpimHii Bosi CTopiH 1poro JoroBopy Ta HisIKUM
YHHOM He nopyurye mnpasa CTopiH.

13.5. AkuenryBanasaM [lyOmiunoi [Ipomosurii KiienT miaTBepmkye cBoio Oe33amepedHy 3rogy Ha OTPHUMAaHHA
pexsiaMHoOi mpoAykuii Bix banky momTolo abo B €NeKTpPOHHOMY BUTJISNI, akUiHHUX mpomnosuuiil Big banky momo
0aHKIBCHKUX MPOAYKTiB. KilieHT MOXe BIIMOBUTHUCH BiJl OTpUMaHHs peKJIaMHOI nmpoaykiii Bix banky momroro abo B
CICKTPOHHOMY BHWTJISAI, aKI[IHHUX TPOITO3WIii Bix banky momo O0aHKIBCHKHAX TMPOMYKTIB IIISXOM 3BEPHEHHS 3a
teneonamu Kontakt-Ilentpy Banky (0 800 50 20 30 mns n3BiHKIB B Mexax Ykpainu; +38 034 255 87 62 ans
J3BIHKIB 3-32 KOPJIOHY) a00 Ha aapecy enekTpoHHoi nomty info@ideabank.ua.

14.CTPOK JIi JOT OBOPY

14.1. JloroBip BBa)kaeThCs YKJIAQJICHUM Ha HEBU3HAYCHHWH CTPOK 3 MOMEHTY mnojanHs KiieHTom ocoOucTo
BiAMOBIHOT 3asBM Ha MpHEAHAHHS a0o akmentyBaHHAM Ily6miunoi mpormosumii bankowm, mignucanasMm JloroBopy
Npo HaJaHHs OaHKIBCBKOTO MPOAYKTY B Mall€pOBOMY BHUTJISAI a00 B JWUCTAHIIMHOMY MOPSIOKY y cIoci0, 1o He
CyIlepeYnuTs yMOBaM AaHoro Jlorosopy, i i€ 70 MOMEHTY 3akiHueHHs cTpoky aii Bcix BIIK, Buganux 3rimHo mporo
JoroBopy Ta 3akpuTTs PaxyHKy /M0 MOMEHTY 3aKkiHYeHHS CTPOKY Aii Bcix paxyHkKiB KiieHTa Ta/abo morameHHsS
KpeaAuTHOI 3a00proBaHOCTi 3riAHO JloroBOpY KpeauTy, IHIIUX AOTOBOPIB Ta naHoro Jlorosopy.

14.2. Byab-skuil paBoOYMH, YKJIaJeHUH Ha MiACTaBl 1 B paMkax 1poro Jlorosopy, moao sikoro KiieHT BHUCIOBUB
CBO€ BOJICBUSBIICHHS Y MOPSAKY, BiAMOBiIHO 10 1. 2.3. uporo [JoroBopy, Habupae YMHHOCTI 3 MOMEHTY 3IiHCHEHHS
KitieHTOM BOJIEBHSBIEHHS IOAO HOTO YKJIQACHHS.

14.3. HoroBip Moxke OyTu po3ipBanuii 3 iHiniaTuBH KirlieHTa 3a yMOBHM Moja4i HUM 3asiBH He Mi3Himie, HiX 3a 30
(TpuausATh) OaHKIBCHKMX IHIB JI0 3allPOMOHOBAHOTO AHS MPHUIMHEHHS HOro il Ta 32 YMOBU MOBHOTO BHUKOHAHHS
ycix 3000B’s13aHb 3a uM [loroBopom, [loroBopamu npo HagaHHsS OaHKIBCHKUX MPOAYKTIB i moepHeHHs Bcix BIIK
1o banky.

14.4. JloroBip Moxxe OyTu posipBanuil 3 iHiniaTBH banky 3a ymoBu moBigomienss npo ne Kiienra. Ilpotsrom 3
(TppOX) pOOOYMX JHIB 3 MOMEHTY OTPUMaHHS IMOBIAOMIIEHHS PO po3ipBaHHs 1poro JJoroBopy 3 iHiniatuBu baHky
KitienT 30008’ s13anuit moBepuyTH Bci BIIK y Bank.

14.5. Y Bunaaxy iHimiroBanHs bankom abo Kiienrom 3akpurtsa BIIP bank anymoe BIIK, sunany Kiienty B pamkax
uboro Jlorosopy.

14.6. Lleit JloroBip Moxke OyTH pO3ipBaHUI/IPUITUHEHHI TOCTPOKOBO 3a MOro/pkeHHsM CTOpiH Ta/a00 B iHIIMX
BUNAJIKAX, TIepe10aYeHNX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

14.7. Tapudu banky ta yci fogatku 10 JJoroBopy € Horo HeBiJ’€eMHUME YaCTUHAMM.

14.8. Honatku g0 JJorosopy:

1. IlpaBuna HapaHus nocayr y Cucremi auctanuiiHoro oocmyroByBanHns «Idea Online» B AT «Inest bank»;

2. TlpaBuia KOpUCTYBaHHS Mi>KHAPOJHUMU IIATIKHUMU KapTkamMu AT «Imes baHky.

3. IInarixHa iHCTPYKLis B TPUBHI Ta B iHO3eMHil BaroTi 200 B 0aHKIBCBKMX MeTanax.

15. KOH®EJIEHIIMHICTH TA TOPSJAOK PO3KPUTTS IH®OPMAIIIL

15.1. KumienT nianucanasam 1mporo JloroBopy Hamae mpaBo (103Bin) banky poskpuBaru U.S. Internal Revenue Service
(nagpaai — IRS) indopmamiro crtocoBHO KitienTa Ta #oro omepariiii, mo CTaHOBUTh OAaHKIBCHKY TAa€EMHUIIIO, ¥
Bunazky, skmo Kiient e Specified U.S. Person a6o U.S. Owned Foreign Entity (magani — [logaTkoBmii pe3ugeHT
CIIA) y posyminni po3ainy U.S. Internal Revenue Code of 1986, Bimomomy sk Foreign Account Tax Compliance
Act, Brmrouaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities ta po3’siciennst IRS
(wagaiai — FATCA).

15.2. Ins Buxonanns Bumor FATCA y BimHocunax Cropin 3a JloroBopom baHk 3acTocoByBaTHME IOJIOXKEHHS,
nepeabaueni y ganomy Po3aini Jorosopy.

15.3. VxnaBmm JoroBip Kiient, sk cy6’ekr [lepcoHanbHUX HaHWX, AOOPOBLIBHO Hajae BaHKy CBOIO MHUCHMOBY
0e3yMoBHY 3roay Ha nepepaudy bankom nepconansHux fganux Kmienra IRS, opranam a6o ocobam BinmoBigHO 10
BuMor, nependadennx FATCA, y sunanky, skmo Kiieat e Specified U.S. Person, abo U.S. Owned Foreign Entity
srizHo 3 FATCA T1a Oyap-sikuM TpeTiM oco0aM, B TOMY YHCIi OyAb-SIKHM TPETIM 0co0aM, IO 3HaXOIAThCS 3a
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MEKaMHU TepuTopii YKpainu, 1o MoKyThs OyTH 3aaisHI bankoM B mporieci 3iiicHeHHI 6aHKIBCHKOT MisITEHOCTI.
15.4. KitienT 3acBiguye ta rapanrye, mo Kiient, YnoBHoBaxkeHi ocodu Kiientra He € [logaTkoBuUMH pe3uiecHTaMu
CHIA (sxmo Kiientom/YnoBHoBaxkeHOI0 ocoboro KiieHta He Oyno HamaHo no banky iHmoi iHpopmariii pazom i3
3alOBHEHOIO BimmoBigHO 1m0 BUMOT IRS dopmoro W9 i3 3a3HadeHHAM TOJATKOBOTO HOMEPY IIATHHKA ITOAATKIB
CIIIA Krienta abo YnoBHoBakeHoi ocobu KitienTa).
15.5. bank mae npaBo BuTpeOyBaTH, a KitieHT 3000B’s13aH1i HanaBaty Ha BUMOry baHky iH(opMallio Ta JOKyMEeHTH
BIIMOBIZIHO 70 BHMOT 3aKOHOJABCTBa YKpaiHw, yMoB JloroBopy, BHYTpIlIHIX JOKyMeHTiB baHkKy 3 muTaHp
(hinaHCOBOTO MOHITOPUHTY, Y ToMy urcii BuMor FATCA. 3okpema, 3 metoro gotpumanus Bumor FATCA Kiient ta
YnoBHoBaxeHi ocobu KirienTa 30008 s13aHi HagaBaTH baHky moxyMeHTH Ta iH(OpMalliro 3a3HaYeHi HUKYE Y JaHOMY
Poznini loroeopy.
15.6. KitieHT Ta #ioro YmoBHOBaXkeHI 0coOn 3000B’s13aHi HaJaBaTH Ha BUMOTY baHky, y BH3HaUeHH baHKOM CTpOK,
iHpOpMaLlil0 Ta JOKYMEHTH, IO CTOCyIOThes iX IlogaTtkoBoro crarycy, y ToMy 4Hcii Ha BUMOTYy baHky Hajgatu
3amoBHEH] BiAmoBigHO a0 BuUMor IRS dopmm W8 um W9 (abo inmy indopmariro Ta TOKyMEHTH, IependayeHi
FATCA).
15.7. KiieHT Ta iioro YmnoBHOBaXkeHi 0coOM 3000B’s13aHi HeraHo iHpopMyBatu baHk npo 3miHy cBoro I[logatkoBoro
crarycy (He mi3Hime 10 xareHAapHUX THIB 3 JaTH Takoi 3MiHH), Ta Y pa3i HaOyTTs craTycy [lomaTkoBoro pesuneHTa
CIIIA neraiino (ae mi3Hine 10 kameHgapHUX IHIB 3 n1aTH HAOyTTA crarycy [lomatkoBoro pesunmenta CIIIA) magatu
1o banky popmy W9 i3 3a3HauennsM inentudikariitnoro Homepa miatauka nogatkie CIHIA. Kiient 30008 si3annit
HAJIaBaTH Ha Tepiny BUMOTY baHKy Ta y BH3HA4YeHUN OaHKOM CTPOK JIOKYMEHTH Ta/ab0 BiZOMOCTi, HEOOXimHI Jyis
3niticHeHHs: bankom mpouenyp inentudikamii KiienTa, B ToMy 4ucii, yTouHeHHs iHGopMarii moao igeHTudikamii
Kimienra, norpumants sumor FATCA, omiaku irancoBoro cranky KirieHta Ta/ab0 ¢hiHaHCOBOTO MOHITOPHUHTY HOTO
orepalliii B mporeci o0CIyroByBaHHsI, a TAKOK (YHKIII areHTa BaTIOTHOI'O KOHTPOJTIO.
15.8. Sxmo Kiient abo YmnoBHoBaxkeHa ocoba KirieHta He Hamanu HEoOXigHOi iHQoOpMamii ais mpoBeneHHS
FATCA-igenTudikarii, abo Oyo BUSBIEHO HEAOCTOBIPHICTh 00 MOPYIIEHHS 3aCBiTY€Hb Ta TapaHTiil, HABEIEHUX B
yeTBepTOMy ab3alll I[bOro MyHKTY, bank mae mpaBo 3 meroro norpumanas FATCA BUMHATH HACTymHI Iii: 3aKpUTH
Bci 200 okpemi Paxynku Kiienta Ta/abo BiMOBUTHCS BiJ HajaHHs MOCIyT 3a JloroBopom, Bia mianucaHHs 3ass,
npoBeieHHs omeparlliii mo Paxynkam KiieHTa 4m mpu3ynuHUTH (THMYacoBO) orepallii o HUM, Ta/abo po3ipBaTh
Horogip.
15.9. bank, 3a yMoBH HampaBlieHHs Ha azapecy KiieHTa, BkasaHy B koMY JlOrOBOpi, MMCHMOBOIO MOTIEPEIKEHHS
mpo 3akputTs Paxynky Krnienra ne miznime Hix 3a 10 (HecaTh) OHIB 10 AaTH HOTO 3aKpUTTS, Ma€ MPaBO 3aKPUTH
paxyHOK KJi€HTa y BUMAAKy BinmoBu KimienTa Big HamanHs iH(bopMaii 3rigao 3 Bumoramu FATCA, abo HeHagaHHS
3a3HavyeHoi iHpopmalii y BcraHoBiIeHUI baHkoM cTpok.
15.10. Kuientr ta YnoBHoBaxeHa ocoba Kimienta HanmatoTe banky 3romy 3amilicHIOBaTH mepeiady NEpCOHAIbHUX
nmannx Kimienta ta YnoBHoBakeHHX oci0 KitieHTa, po3kpuTTsi 0aHKIBCHKOI TaeMHHIN Ta iHINOI KOH(iAEeHIIHHOT
iHpopmMarii 3a JloroBopom 3 metoro BukoHaHHsI bankom Bumor FATCA, 30kpema, y TaKuX BHIAIKaX:
- IRS, opranam a6o iHmMM 0cob6aM NpU HalaHHI 3BITHOCTI B MOPSAKY Ta oOcsirax, BusHadyeHux FATCA;
- ocobam, IO NUPUAMAIOTh y4YacTh B TMepekaszi komTiB 3/Ha Paxynkm KiieHra (Hampukianm, OaHKam-
kopecnormentaM, MIIC Ta iX yyacHWKaM, BiANpaBHHKaM Ta OTPUMyBadaM IIE€peKa3iB, iHIIMM yCTaHOBaM, IO
3IACHIOIOTH aBTOPH3ALIIF0 YH MIPOLIECIHT NIEPEeKasiB), a TAKOXK B IHIINUX BUIIaKaX, nependadenux FATCA.
15.11. BixnosigHo 10 3akoHOAaBCTBa YKpaiHu Ta Ha mifctasi 3roau Kiienta bank mae mpaBo po3kpuTH (TiepeaaTH)
iH(dopMaIiito, sKa CTAaHOBUTH 0OaHKIBCHKY a00 KOMEpIiiHY TaeEMHUINO, IEPCOHANBHI MaHi Ta iHOTYy KOH(iIEHIiHHY
iHpOpMAIIiI0 Yy 3B 3Ky 13 3[IHCHEHHSIM (piHAHCOBOTO MOHITOPHHTY, a TAaKOX 3 METOK BUKOHaHHS baHkoM BHMOT
FATCA, 30kpema, npu HazaHHi 3BiTHOCTI IRS, opranam abo ocobam B mopsiaky Ta oOcsirax, BusHaueHUXx FATCA, a
TaKOX B iHIIMX BHITaKax, mependoadeHnx FATCA.
15.12. bank mae mpaBo BimMoBuTH KitieHTy y 3mificCHEHHI IDIaTS)XiB Ha KOPHUCTH onep)kKyBadiB (OeHedimiapiB)
3a3HaueHux crnucky Specially Designated Nationals and Blocked Persons, mo cknamaerscst the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta niarexiB Ha KOpUCTb
oxepxkyBadiB (OeHediriapiB), abo gepes ocib, mo He moaepKyroThes BuMor FATCA.
15.13. bauk He Hece BianoBinanbHOCTI nepea KimentoM, YnoBHoBaxkeHnMu ocobamu KiieHnTa, HOro KoHTpareHTaMu
3a OyIp-SKi yTpUMaHHA, CaHKIii, 0OMeXeHHs Ta iHIII HeraTHBHI HACHIAKHM 11010 PaxyHKiB, rpOIIOBHX KOLITIiB Ta
oreparliif 3a PaxyHkamu, SIKIII0 Taki HaCJIiIKK MMOB‘si3aHi i3 BukoHaHHAM BUMOT FATCA GaHKaMH-KOPECTIOHICHTaMH,
IRS Ta iHmmMH ocobamu, IO MPHUKEMAIOTh yYacTh B MepeKas3ax, a TaKoX 3a Oyap-sKi MOB’A3aHi 3 UM 30HTKH,
BUTpaTH, MOPaJIbHY HMIKOAY Ta/ab0 HE OTPUMaHi J0XOIH.

16. TOPIBJISI BATTIOTHUMM IIIHHOCTSIMHU TA IEPEKA3 KOLITIB B 'OTIBKOBIA ®OPMI

16.1. JlanuM po3[iioM BCTAQHOBIIOIOTHCS YMOBH Ta IOPSIOK HAJAHHS OAQHKIBCHKHX MOCIYT 3 TOPTiBJI BaJTIOTHUMH
IIIHHOCTSIMH B TOTIBKOBiH ¢opmi (omeparii 3 0aHKIBCBKIMH MeTallaMd 3 (DI3WIHOI0 TIOCTAaBKOIO Ta/abo BaIOTHO-
0oOMiHHI oreparii) Ta nepekaszy roTiBKOBHX KOIITIB Y po3Mipi, IKHH BUMarae iieHTu¢ikanii KJIi€HTa BiIMOBITHO 10
3aKOHOJaBCTBA Y KpaiHH.

16.2. bank 3000B’s13yeThes 3a 3258010 KitieHTa 371iCHUTH BaOTHO-OOMIHHY OIEpallilo 32 YMOBH HAasBHOCTI KOIIITIB
y BIMTOBITHIN BaJIFOTI Y ONEpaiiHiil kaci BigmieHHs banky 3a KypcaMu KyIBIII Ta IPOAaKy 1HO3EMHHX BaJIfOT Ta 3
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ypaxyBaHHSM JIIMITIB Ha 3MIACHEHHS BaJIIOTHO-OOMIHHHX oIepariiii (IKmo Taki OyayTh BCTAaHOBJICHI) IO TiIOTh y
Banky Ha yac npoBeJieHHs oreparii.

16.3.bank mix gac 3ailicHeHHS omeparliii 3 00MiHy TOTIBKOBOi iHO3€MHO1 BaJIFOTH BUKOPHCTOBYE Kpoc-Kypc baHky.
16.4. bank 3mificHIoe oreparlii 3 0aHKIBCbKHMH METaJlaMH Ta BaJIFOTHO-OOMiHHI orepartii 3 o(opMIICHHSIM KBUTAHIII1
PO 371CHEHHS BaJIFOTHO-0OMIHHOT orepaliii/ornepanii i3 Toprieii 6aHKiBCbKUMH MeTanaMu 3 (pi3HYHOI0 MTOCTaBKOO
3a (opmoto, BcraHoBNeHO HamionansHum bankom YkpaiHu y IBOX NpHUMIpHHKaX, 3 SKAX MEPLUIMKA TPUMIPHUK
3000B‘s13aHM BUgaTH KiieHry.

16.5. bank, Ha 3BepHeHHs KirieHTa 3 BiIMOBOIO BiJl paHimie 3/iHCHEHOI BaIIOTHO-OOMIHHOI omepaitlii nmpotsaroM 15
XBUWJIMH TIICS TIPOBEICHHS BaJTIOTHO-OOMIHHOI oreparlii 3a yMOBH HAsSBHOCTI IEPIIOTO MPUMIpHHUKA KBHTAHIIIL
30008 ‘s13aHUI 3MIHCHUTH OMEPaLil0 CTOPHO.

16.6. Ilepeka3 xomTiB 3AIHCHIOETHCS HA MiJICTaBi TOKYMEHTY Ha Mepekas3 KOWTiB micis ineHtudikanii Kiienrta Ta
MMOXOPKEHHS KOINTIB BIAMOBIAHO IO IIFOYOr0 3aKOHOMABCTBa YKpaiHw. Ilepeka3 KomTiB 3aificHIOEThCS baHKOM
TINBKH TicTs iX BHECEHHS O Kach baHKy B TOTIBKOBiM (opmi B CyMi, siKa BKazaHa B JIOKYMEHTI Ha Tiepeka3 Ta
KOIITIB Ta B CyMi HEOOXiAHIN JUIs CIJIaTH KOMICIHHOI BUHArOpPOAM 3a mepekas 3rigHo fitounx Tapudis banky. bank
3000B's13y€ThCsl BUKOHATH Mopy4eHHs KiieHTta, sike MICTUThCS B JIOKYMEHTI Ha Mepekas KOIITIB, MPOTArOM TEPMIiHY
BCTAHOBJICHOTO 3aKOHOJIABCTBOM YKpaiHW JJIA 3MIHCHEHHSA Mepekasy KomriB. KimieHT Hece BiANOBIAANBHICTH 3a
BiJMOBiAHICT iH(OpMarii, 3a3Ha4e€HOi HUM B JIOKYMEHTI Ha mepeka3. KiieHT Mae BimmkoayBatu baHky mkony,
3aroisHy BHACHIJOK HEBiAMOBIIHOCTI Takoi iHpopMallii.

16.7. 3a3HadeHi B IbOMY pO3AiT OaHKIBCHKI IOCIYTH HAIalOThCsl baHKOM BHKIIOUHO 3a YMOBH ineHTHdIKAIil
KitienTa 3rimHO 3 BUMOramMu 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MpOTUAIl Jeramizamnii (BiIMUBAHHIO) JOXO/IIB,
OJIEpKaHUX 3JI0YMHHUM IIUIIXOM, (piHAHCYBaHHIO TEPOpPHU3MY Ta (piHAHCYBaHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOro
3HHUIICHHS.

17. PEKBI3UTU BAHKY:
AT «IJIESI BAHK»
HOpunnuna agpeca: 79008, Ykpaina, M. JIbBiB, Byn. Banosa, 11 Kox 6anky 336310
ko €APIIOY 19390819

LlenTp 00CITyrOByBaHHS KITIEHTIB:
0 800 50 20 30 (6e3x0mTOBHO ISl [3BIHKIB 3 MiCHKHX TeJIE(OHIB B Mekax YKpaiHH)

TI'onioBa IlpaBainnsa banky /MLB. Biacenko/
(nionuc ma neuamka)
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AxuionepHe ToBapuctso «lness Bank»
(AT «Ines banky)

Jonarok 1
A0 JIoroBopy KOMILIeKCHOT0 0aHKIBCBKOT0 00¢JyroByBaHHs Qi3 M4HNX 0ci0

IPABUWIA
HAJAHHA HOCJHAYT Y CUCTEMI JUCTAHIIMHOI'O OBCJIYTI'OBYBAHHA
«IDEA ONLINE» B AT «IJIESI BAHK»

M. JIbBiB
2025
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1. 3AT'AJIBHI HOJIOKEHHA

1.1. IlpaBwia HamaHHS TIOCIYT B CHCTEeMi nWCTaHIiHHOTO oOcmyroByBanHs «ldea Online» B
AKIIOHEPHOMY TOBapHCTBI

«Imes Bank» (tyr i pmani — I[IpaBmia) BHU3HAYalOTh YMOBH Ta MOPSANOK OTPUMAaHHA IOCTYIY 1
JTUCTaHIIHHOTO po3nopsmkeHHs KiieHToM paxyHkamu, 3a gornomororo CHCTeMH JHUCTaHIIHHOTO
obcmyroByBanHs «Idea Onliney, mo Bkirodae B cebe MobinpamiA mogatok O.Bank Ta WEB-Bepciro C/1O
I0 (ryr i mani — CAO 10). IlpaBuna € nyOgiYHMM JOKYMEHTOM, 3arajbHO JOCTYITHUM JIJIs
o3HaiiomynenHs. Homatku no [lpaBun y BignoBigHid pemakuii € HeBia eMHOI0 uyactuHOO [lpaBmn y
BIAMIOBITHIN pemaKIlii.

1.2. JlucrauiiiiHe 0OOCIyroByBaHHs IpH3HAYCHE JIs 3MIMCHEHHsS MUCTaHIIMHOI ifeHTH(iKamii Ta
Bepudikanii KiienTaans BiAKpUTTSA paxyHKY, YKIaJeHHS JOTOBOPIB MPO HaJaHHS OaHKIBCBKUX MOCIYT B
eJIeKTPOHHIN (hOpMi, TPOBEICHHS OTepalliil 3a paXyHKaMH, a TaKOXK OILIATH IOCIYT Ta IepeKa3y KOIITIB,
iHmMMX omepartii/mii, mo mependadeni rmumu lIpaBmiamu 3a momomororo CJIO 10 6e3 BimBimyBaHHS
Banky Knieatom.

1.3. Omepanii KiienTa 3a paxyHKaMy Ta iHIII OKpeMi Aii 010 paxyHKiB BUKOHYIOTECS 32 JOIOMOTOIO
CJ1O IO B Mexax Ta 3 ypaxyBaHHSAM [Iifounx TapudiB baHKy, mapaMeTpiB NMPOAYKTY, B paMKaX SKOTO
Oyyo BiakpuTo PaxyHOK, mOpsIKy Ta pekuMy (YyHKIIOHYBaHHsSI TaKOTO paxyHKa, sIKHH rependadeHuit
3aKOHOAABCTBOM YKpaiHu Ta J[oroBopoM KOMILIEKCHOTO OaHKiBCHKOTO OOCIyroByBaHHS (hi3WYHUX OCi0
(TyT 1 Hagaimi — JloroBip), HEBiA €MHOIO YaCTHHOIO sKoro€ [IpaBmia.

1.4. KopucryBad 3000B’si3aHUN MOTPUMYBAaTHUCh 3aKOHONABCTBA YKpaiHW 3 MHUTaHL OpraHizamii Ta
30IHCHEHHs pO3paxyHKiB, iX (opMm, CTaHAApTiB, JOKYMEHTIB 3 ypaxyBaHHSM OCOOJIHMBOCTEH HOPSIKY
JIOKYMEHTOO00Iry, BCTaHOBJICEHOTO BaHKOM, IO BiANOBIAafOTh BUMOTAM 3aKOHOJABCTBa YKpaiHU Ta SKi
3HaXoAAThCS Ha odimiitHoMy Catiti banky.

1.5. Iomo xoxxHOI OKpeMoi iHIiLIAOBaHOI BiAmoBiAHO 10 1Mx [IpaBun OaHKIBCHKOI omeparii i€ Ta
penakist [IpaBwi, 1o Oyiia YMHHOIO Ha MOMEHT iHII[IFOBaHHS BiAIOBITHOI OaHKIBCHKOI Omeparlii, Ko
1HITIC HE BCTAHOBJIEHO TAaKOIO penakiiero [IpaBmit.

1.6. TlIpaBuna posmimyrotbecst Ha Caiiti banky ans 3aransaoro gocryny Kiienris. Komist ux [Ipasu,
abo Oynmp-sKoi momnepeaHboi penakitii [IpaBun, mo misia min dac iHiniroBanHs KitieHToM OaHKIBCHKOI
orepariii, TmpoTsIroMm 3 (TPbOX) POKIB 3 MOMEHTY TaKOTO IHII[IFOBaHHA MOXe OyTH HajlaHa IS
o3HaifomiienHss Ha BuMory Kiienta y mpumimenHi banky. Komis IlpaBwmi, mo Hamaetscst Kiienry,
3acBimuyeThes mignucoM KepiBauka Ta neyatkoro Biminenns Banky.

1.7. BimnosigHo mo Bumor 3akony Ykpainu «IIpo 3amobiranHs Ta mpoTuaito jeramizamii (BiAMUBaHHIO)
NOXOJiB, OJEpPKaHWX 3JOYMHHUM [UIAXOM, (DIHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3IOBCIOMKEHHS 30p0i MacoBOTO 3HUINCHHs», KimieHT 3000B's13anuii mogatu iHdopmariito (odimiini
JOKYMEHTH), HEeOoOXimHy (HeoOXimHi) Ui 3AIMCHEHHS HAJIE)KHOI MEPEeBIPKHM, a TAaKOX JJIsi BHKOHAHHS
Bankom iHmMX BHMOr 3akoHOHaBcTBa Yy wid cdepi. B pasi HacTaHHS TepMiHy YTOYHEHHS
imeHTUdIKamifHIX TaHuX, abo B pa3i He momaBaHHsa KitieHTOM HEOOXiTHMX MaHUX Ta /a00 0KYMEHTIB 110
3anuty banky, bank mae npaBo npunuanTH 00cyropyBanus Kimienra 8 C1O 10O.

1.8. OTP BukopucroByetbca KoprctyBadeM sIK €1eKTpOHHHMHN MiANMKC I MiATBEPAXKEHHS omepalii Ta
YKJIalaHHsI JOTOBOPiB 3 baHKOM, IO € OKpeMHUM pEKBI3UTOM JOKyMEHTa/omepariii/mii, SKuii Hamae
JNOKYMEHTY/oTeparii/aii IOpuInYHOl CHJIM, JA€ 3MOTY MIATBEPAMTH LLTICHICT MiAMUCAHUX JaHHUX
KopucryBaua ta dakt Toro, 1o JOKyMEHT B eneKkTpoHHil ¢opmi mianucas Kopucrysau. OTP He moxe
OyTH BU3HAHMM HeIilicHUM uepe3 iioro enekTpoHHy dopmy. [lianucasmu nokyment/onepauito/airo OTP,
KopucryBau minrBepmxye, m0 3 BKa3aHUMH yMOBaMH IIOTO/KYETHCS, BBAKAE iX 3pO3yMITUMH Ta
MPUHHATHUMH OCOOMCTO Ta OJAHOOCIOHO HECE BIAMOBIAAIBHICTH 3a 3MICT TAaKO1 OIepaii/1ii/JOKyMeHTY.
1.8.1. IIpu 3giiicHenHi onepaniii 3a gonomoroo CHO 10 — BuKOHaHHS B MPOrPaMHUX KOMIUIEKCAX
MaHIMyJAIid, COpAMOBaHUX Ha YCIIIIHE 3aBEpIIEHHs oOIlepamnii/aii/qokyMmenTy (pu HeoOXiIHOCTi),
MPUPIBHIOETHCS 10 enekTpoHHoromianucy Kopucrysaua. 3rogy KoprcryBaya Moxke OYTH MiATBEPIKEHO:
a)  JIOKyMEHTOM B €JIEKTPOHHOMY BUTIIsiI 3 3acTocyBaHHAM OTP;

b) BBemennam [llH-xomy, mapomiB pmoctymy mo O.Bank, BukoOpucTaHHS BIZOWTKAa TANBIS
KopucrtyBaua 3a momomororo TexHomorii TouchID abo 3a 10moMororo BHUKOPHCTaHHS TEXHOJOTIT
po3mizHaBanHs nui FacelD.

1.9. Jnsa onepaniii/niit/mokymentiB, misa skux B CO 10 ne Bumaraerbcs minrBepmxenas OTP,
orepartii/mii/ TokyMeHTH MOXKYTh MiaTBepIKyBatrcs 0e3 BBeneHHss OTP, mume HarnckanusaMm KirieHTa Ha
BignoBiaHy kHomky Ha ctopinti CJIO 10. /lane HaTHCKaHHS Ha BiAIOBIHY KHOIKY 3acCBiquye OakaHHs
KopucryBaua BUMHHUTH BiANOBiAHY AiI0 Ta BCi IPaBOYMHH, ONepalii, yroau, JOKyMEHTH/iHiLIaTHBH, Iii.
Janwii crioci0 miATBepAKeHHS He MOXe OyTH BH3HAHUM HEIIMICHUM 4Yepe3 HOTo eleKTpoHHy Gopmy, abo
Yepes Te, IO BiH HE Ma€ CTaTyCy eJIEKTPOHHOTro IudpoBoro mianucy. Ilicns HaTuCKkaHHS Ha BiAIOBIAHY
KHONIKY  MiATBep/pkeHHs  KilieHT  0fHOOCIOHO  Hece  BIAMOBIJAIBHICTH 32  3MICT  TakKol
orepartii/mii/ ToKyMeHTy.

1.10. Bci GankiBCBKI omeparlii, yroau, iHIi JOKyMEHTH/iHIIlIaTUBH, 3MIHCHEHI B €IICKTPOHHOMY BHUTJISII,
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€ eNEKTPOHHUMH JTOKYMEHTaMH 1 MPUPIBHIOIOTHCS 10 TAKWX, IO YKIAAEHI i3 OIep:KaHHSAM MHCHMOBOI
dhopmu, 1 He MOXKYThH OYTH OCKapIKeH1 depe3 1X eNeKTpoHHY (hopmy.

1.11. Hanauus Kiienty poctymy mo CHO 10 He mo36ammsie KitieHTa MOXIMBOCTI OTpUMAaHHS
OaHKIBCBKUX TmOCIHyr y BimmineHHsx baHky, y T.4. 3 BHKOPHCTaHHSM IIallepPOBUX PO3PAXyHKOBUX
JIOKYMEHTIB, IO HAIAIOTHCS Ta OMPaIlbOBYIOTHCS BIAMOBIMHO 10 YMOB JlOTOBOpIB, YKIAAECHUX MiX
Bankowm Ta Kiientom.

1.12. IIi IIpaBuna, a Takoxx BCi 3MIHM O HUX 3aTBEPIXKYIOThcs [IpaBninHsM baHKy, iX moyoxeHHS €
000B’s13KOBUMH 10 BUKOHaHHS bankom Ta KopuctyBadem.

1.13. Joctyn nmo mepexi I[HTepHET, a TakoX BHKOPUCTAHHS TEXHIYHHX 3ac00iB Ta MPOTPaMHOIrO
3a0e3MeyeHHs, U0 € HeoOximHumm A 3nidicaeHHs goctynmy npo Caiity CHO 10, He e mpenmerom
[IpaBwu, i 3abe3meuyerhest KimieHTOM caMOCTiiHO 3a HOTO BIACHHIA PaxyHOK.

2. BUBHAYEHHSA TEPMIHIB

Buxopucrani B nux [IpaBunax TepMiHM MarOTh HACTYIIHI 3HAYEHHS:

ABTeHTH(iKALIA — Tpolexypa eNeKTPOHHOI igeHTUGIKalil KIi€HTa LUIIXOM TMepeBipku baHkoM
IOpen'siBICHUX AAaHUX HA MpeIMeT iX HaJeKHOCTI KIIIEHTY 3 METOI0 HaJaHHSA MOCTYIy 0 KaHajiB
TUCTaHIIHHOTO 00CITYTrOBYBaHHS Ta OTPUMaHHA 103BOdy KirieHTa Ha mpoBeneHHs onepartiii.
ABtenTudikauiiini nauni — Jlorin Kopucrysaua i [Tapons asst BXo1y.

ABTOpH3allis — poreypa OTPUMaHHs JO3BOJTy Ha IIPOBEIEHHS onepauii no paxynky Kopucrysaua.
Bank — AkitionepHe ToBapucTBo «Inest banky.

Bropo kpeanTHux icropiii (Hagani — BKI) — ropunnynra ocoba, BUKIIOYHOIO TisUTBHICTIO SIKO1 € 30ip,
30epiranHs, BUKOPUCTaHHS iH(OpMAaIii, sika CKIagae KpeauTHy ictopito. [Ipu 1msoMy 101aTKOBO Hajae
MocHyry 3 miarBepikeHHs naHux Korienra, ski Hagani KiieHTOM B MOMEHT OQOpMIICHHS
NpoAYyKTY/mociyru banky Ta sikuil moropKyeThest Ui oTpuMaHHs ineHTHdikaniianx nanux 3 BKI.

BankiBcbkuii morouHuii paxyHok (PaxyHok) — paxyHOK, mo BigkpuBaeThcsi bankom Kiienty Ha
JIOTOBIpHIA OCHOBI Al 30epiraHHs TpoIIeH 1 3MIMCHEHHS pPO3PaxyHKOBO-KaCOBUX oOmepallid 3a
JONIOMOTOI0 TUIATIKHUX 1HCTPYMEHTIB BiAMIOBITHO 10 YMOB JOIOBOPY Ta BUMOT 3aKOHOJABCTBA Y KpaiHH.
Bpay3ep — nporpamHe 3a0e3leUeHHS, YCTAHOBICHE HAa KOMII FOTEPi, TKUM KOPHCTYeThCsl Kopurcrysad,
MpU3HaYeHe UINOIIYKY Ta Ieperisiay BeO-cTopiHOK B Mepexi [HTepHer (Hanpukian, Internet Explorer).
Binninenns (B Tomy uncii — [HpopmaniifHO-KOHCYIbTaIliitHMIA LeHTp) — migpo3ain baHky, skuit Moxe
OyTH pO3MIIICHHMI 3a MEXaMU HOro IOPUIUYHOI aJpecH Ta 3MAIMCHIOE [isUIBHICTh HAa IMiJCTaBi
3aTBEPPKEHOT0YITOBHOBKEHUM OpranoM baHKy mooKeHHs.

I'enepaTop onHopa3oBux LM(POBHX NapoJiB — IporpaMHe 3a0€3MEdYeHHs, L0 NPHU3HAYEHE I
crBopenHsanHamivHux OTP onepariii, BctaHOBJIEHE Ha cepBepi baHky.

I'eono3uuionyBanHs Tejie)OHY — ITPOIIEC BU3HAYCHHS TeorpadiqHmX KOOpaAUHAT TeledoHy.
JucraHuiline po3noOpsiIKeHHsT PpaxXyHKaMM — HemnoB’si3aHi 31 37aiiicHeHHsaM  KopucrtyBauem
MiIPUEMHHIBKOI JiSUTBHOCTI Omepariii 3 po3MOpsKEHHS TPOIIOBUMH KomTamu (Tiepeka3 KOMITIB 3
OJIHOTO PaxyHKy Ha IHIMHH paxyHOK B banky abo 3a Mexi baHKy, BpaxoBYIOUM MOXJIHBHH pPEKAM
BUKOPUCTaHHS PaxyHKiB, MOTAIIEHHS KPEIUTIB TOMIO), IO 3HAXOIAThcA Ha paxyHkax KopwucryBaua, i
miarnucadi OTP.

JoroBip 0OankiBcbkoro Briaaaxy — JloroBip CTpOKOBOro OaHKIBCHKOTO BKIaay (i3MuHOI 0coOu
yknaneHuit Ha BinmineHHi abo 3a momomororw CJIO IO, a6o JloroBip 0aHKIBCHKOTO BKIamy (i3W4HOT
oco0m yKirameHnii Ha Bigainenaiado 3a gormomororo. C/10O I0.

Horoip 1O — [loroBip npo BUKOPUCTaHHS €JICKTPOHHOro mianucy KiieHTa Ta akient myOJaiqHOT
opeptu AT «lnmes bank» mpo BHKOPHUCTaHHS aHajOra BJIACHOPYYHOTO MIAMHCY Ta BIATHCKY NEYaTKH
banky.

Horosip npo cnoxuBuuii kpeaut (naji — KpeaurHuii 10roBip) - BUI KPEIUTHOTO JOTOBOPY, 32 SKUM
KpeIuToAaBelb 3000B'SI3y€TbCA HAAaTH CHOXHBYMHA KPEAMT y PO3MIpi Ta HAa yMOBaX, BCTaHOBJICHHX
JIOTOBOPOM, a CIIOKHBAa4 (IO3MYAJIBHUK) 3000B'I3y€ThCS OBEPHYTH KPEOUT Ta CIUIATUTH HPOLIEHTH 3a
KOPUCTYBaHHS KPEIUTOM HAYMOBAaX, BCTAHOBJICHHX JIOTOBOPOM.

EnexTpoHnnii ramMaHenb - cuCTeMa MOOUILHUX IUIATEXKIB po3polOiieHa onHiero 3 kommaHii (Google,
Apple abo iHmi), sKa A03BOJSE 3AIHCHIOBATH TOKYIKA 32 JOTIOMOTOI0 MOOUTBHHX MPHUCTPOIB, TAKUMHU
MIPUCTPOSIMA  MOXYTb OyTH cmapTtdoHM, IUiaHmeTH, roauHHukW. Ormata BimOyBaeThcs depes
BIJINOBIIHUH J0JaTOK 3 BUKOpUCTaHHIM TexHOJIOoTii NFC.,

Enexrponnnii minnmuc (mami - EII) — enexkTpoHHi AaHi, SKi JOAAIOTHCA IiIMUCYBayeM OO IHIIMX
€JIEKTPOHHUX JTaHWXa0o0 JIOTIYHO 3 HUMU ITOB’SI3yIOThCS 1 BUKOPHUCTOBYIOTHCS HUM fK Triamuc. s mineit
BIJIMIOBIZIHOTO JIOTOBOPY TIPH JAWCTAHILIAHOMY PO3MOPS/KEHHI paxyHKaMd 3a JONOMOTOI CepBicy
JUCTaHIIHHOTO OOCITYTOBYBaHHS €IEKTPOHHUM MiANMUCOM BU3HAeThCs OJHOPa30BH HUPPOBHUN Tapoib
(OTP). EIl moxe BUKOpHUCTOBYBATHCS IUIsl IMiJNHUCAaHHA YTOJA IPO BUKOPHUCTaHHS TMPOIYKTIB baHKy
Ta/abo 3asBOK Ha JOTOBIpHE CIMCAHHS MPH JUCTAHIIHHOMY PO3MOPSIKEHHI paXyHKaMH 3a JOMOMOTOI0
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cucremu MoOinpHOTO Aonatky O.Bank ta WEB-Bepcii Caiity Ta/ab0 iHIIMX JOKYMEHTIB Ta/ab0 101aTKiB
no JloroBopy um mpaBOYHMHIB, IO MOXYTh OyTH ykiazeni Mk CTOpOHaMH MPOTATOM CTPOKY Aii
HoroBopy, y Bumagkax nependadeHux JloroBopom Ta siKi MOXyTh OyTW miAmucani EnexTpoHHUM
MHIIIACOM.

€auHuii moprana aep:xaBHuXx mocayr «dis» (maaxi — is) — indopmariiino-TenekoMyHiKaIliiHa
cucTeMa, SKa OpraHi3amiiHO Ta (DYHKIIOHAJbHO CKIAJAETBHCS 3 PEECTPY aIMIHICTPaTUBHHUX IOCIYT,
eJIEKTPOHHOTO0 KabineTy,MobinsHoro noaarka Iloprany [lis, iHIIKX migcUCTEM Ta IPOTPaMHHUX MOIYJIiB.
3asiBa Ha MNpPHUEIHAHHA - TpPUENHAHHA 10 MyOdiuHOi mpomno3uuii — JloroBopy KOMILJIEKCHOTO
OanKiBChbKOTOO0OCTyTOBYBaHHS (hizmaHuX 0ci0 AT “Imest baHK” — nokyMeHT, skuM KITieHT mpreaHyeThCs
1o Jorosopy.

I’ KopucryBaua (maji - Jlorin) — ynikansauii izentudikarop Kopucrysaua B8 CHO 10O, sikum €
MOOLUTBHUI HOMEpTENe()OHY.

InenTudikoBanunii kiaieHT (gaji - Kiienr) — ¢izuuna ocoba, Kiienr banky, mozao sxkoro bank nposis
imeHTH(HIKAMiFO3TiTHO HOPMATUBHUX JIOKYMEHTIB, SIKAH TuTaHye oopMuTH MPoAyKT baHky abo 31ilicHIoE
odopmiieHHs PoIyKTy baHky.

KpajnidgikoBanuii enexrponnuii minmuc (mani — KEII/ELII) — Bua eneKTPOHHOTO IMiJIHCY,
OTPUMAHOTO 3a Pe3yJbTaTOM KPHUNTOrpaidHOro MEepPETBOPEHHS HA0OpY EJIEKTPOHHUX [aHHX, SKUH
JOJTAETHCS JI0 IOTOHA00PY 200 JIOTIYHO 3 HUM TOEAHYETHCA 1 1a€ 3MOTY IMiATBEPIUTH HOTO IUTICHICTH Ta
IMeHTH(IKYBATH MTiAMTHACyBaYa.

KEII/ELIl HaknmamaeTbCs 3a JOMOMOTOK0 OCOOMCTOrO KJIHOYAa Ta TEPEBIPAEThCS 3a JIOTIOMOTOIO
BIIKPHUTOTO KJTIOYa.

Konrakr-Uentp (mani — KI) — crpykrypuuii migpo3ain banky, mo 3a0e3mneuye 1ijg071000BY,
OesnepepBHy miaTpuMKy KiientiB banky Ta mnpuiiMae akTHBHY y4acTb B OOCIyroByBaHHI iX Y
BiIJTAJICHOMY PEKHMI.

KopucryBau - 1ue InentudikoBanuii abo HeinenTudikoBaHMii KITI€HT, SKHA 3a JOMOMOTOO
€JIEKTPOHHOTO MPUCTPOIOOTPUMAB MOXKIHUBICTh KopuctyBatuch CJ1O 10.

MeTton po3nizHaBaHHs peanbHocTi ocodu (naiui - Meron PPO) - meron gotodikcanii ocodu B pexxumi
peanbHOTO Yacy i3 BUKOPHUCTAHHSIM aJTOPUTMIB, IO JAIOTh 3MOTY BIIPI3HUTH peaqbHy JIIOIUHY Bix
penpoaykKiii y Oyab-sIKOMYBHUIIISAI i1 30BHIITHOCTI (Hampukian, nudpoBa penpoayKIlisi, FpUM, MackKa).
Mob6inbauii nonatok O.Bank (maii — O.Bank) — mporpamue 3a6e3neueHHs, MpU3HAYCHE A1 POOOTH
Ha cMapTdoHaX, IUIAHIIETaX Ta IHIMAX MOOILTRHUX EIEKTPOHHUX IPHUCTPOSX, 32 JOMOMOTOIO SKOTO
Kopucrysau iHimitoe, a bank BUKOHYe OaHKIBChKi omeparii, Bu3HaueHi numu [IpaBunamu. bank moxe
CaMOCTIHHO 3MiHIOBAaTH Tepelik OaHKIBCHKHUX OMepaliif, BUKOHAHHS SKUX NOCTyIHe uepe3 MoOinbHuit
nonatok. KoprucryBad Mae MOXKIIMBICTD 3aBaHTXXUTH Yepes BinnosinHi cepBicu (Google Play, App Store,
AppGallery), axi marpuMye onepariiiHa cucteMa MOOITBHOTO TIPUCTPOIO.

MIIC — mixxHapoari maTixHi cucremu VISA Incorporated i MasterCard Worldwide.

HBY — Hanionansauii bank Ykpainu.

Heraiino — HaliKOPOTIIHIA CTPOK MPOTATOM poOOYOTO JHS, Y SIKHI MAIOTh 3/1lCHIOBATHCS (B1IOYyBaTHCS)
BIJIMIOBI/IHI /i1, 3 MOMEHTY HACTaHHsI MiJICTaB JUIS X 3MiHCHCHHSL.

HoBwuii neno3uTHuii KiaieHT - 1ie KiieHT, sxuit He ykiagaB 3 baHkoM TOToBip OaHKIBCHKOTO BKJIAY.
HeinentudikoBanuii KiieHT — Qiznuna 0co0a, 010 AK0i baHk HE MPOBOAMB ACHTU(DIKAIIIIO.

MapoJas pis Bxoay (TyT i ganai — “IlapoJas”) — mapone Kopucrtypaua, njo pazom 3 Imenem Kopucrtysaua
(JIorinom) BukopuctoByeThcs it Bxomy B CJHO 10. Hms O.Bank 3amicte mapomo Moxke
BUKOPHUCTOBYBaTHcA BinouTok nansis Touch ID abo uudposwuii 06pas odnuuus Face ID un Kon noctymy
3a HassBHOCTI TEXHIYHOI MOXKIIMBOCTI MOOIJIBHOTO TIPUCTPOIO.

IlapTHep — dinHaHCOBa KOMITaHis, ska Hamae banky mociyrw i3 3zificHeHHs TutatexiB KopuctyBadam 3
BIIACHMXPaxyHKiB B banky Ha xopucts [IpoBaiinepiB Ta miaTi>kKHOI KapTKu OyAb-IKuX OaHKIB Y KpaiHH.
IMnarizkne mocuiaanns — creniankHa URL-agpeca, sika mepeHampaiisie TulaTHHKAa Ha [lnatikaHy
CTOpiHKY baHKy 1y 3pilicHeHHS orulaTé oTpuMyBauy. JlaHe mocuiaHHA reHepyeTbess KiieHToMm B
O.Bank, bankom mpu iHpopMmyBanHi KiieHTa Ta ma 3a3Ha4YeHHsS PEKBI3WUTIB B JoroBopax. dopmar
[TnaTixHOTO MOCHUIAHHS JO3BOJISIE TUTUTUCH HAM 3a JOIIOMOTOI0 MECEHDKEPiB, SMS-TTOBITOMIIEHB Ta iH.
cocobamu.

IMnarizkaa cropinka banky — 3axuiieHa iHTEpHET-CTOPiHKa, Ha sIKii BigoOpaxkaloTbcs pekBizutu BIIP
abo ixmoro paxynky Kiienra banky (oTpuMmyBava) aIs 3apaXyBaHHS KOINTIB IIIAXOM IHIIIFOBAHHS
0e3roTiBKOBOrO mepeka3y IuiaTHuKoM. Ilepexaz moxke 3ailicHIoBaThch 3 BUKOpucTaHHAM QR-koxy,
PEKBI3UTIB UIATIKHOI KapTKu®, a Takok cepsiciB GooglePay/Apple Pay/Click to Pay®. Ha IlmatixHiit
cTopinni baHkKy, B 3aJeKHOCTI BiJl THUIy oOmepariii, B PEeKBI3UTaX paxyHKy OTpUMyBada MOXe OyTH
BimoOpaskeno: ITIb Ta HOMep paxyHKy, HOMED JOTOBOPY, PO3Mip 000B’I3KOBOTO MiHIMaIBHOTO IIATEXYS,
MPU3HAYCHHSI TUIATEKY.

IpoBaiinepn — opunuuHi ocobu, pe3uaeHTH YKpaiHu, 3 skuMu [lapTHep yKiiaB BiJNOBiAHI JOTOBOPH

3 [Micna TexHiunOi peanizanii
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PO TTePEKa3KOINTIB HA paXyHKH aOOHEHTIB.

Caiit banky — odiniiinuii caiit banky B mepexi [HTepHeT. Anpeca caiity: www.ideabank.ua

Caiit CJO 10 — Beb-cTopinka CJIO 10 B Mepesxi [nTepreT: https://obank.com.ua/

Cucrema aucra”uiiinoro oociayropyBanHss «Idea Online» (mani — «CHO 10») — mporpamuo-
TEXHIYHUH KOMILIEKC, [0 HAJa€ MOXIUBICTh KOPUCTYBayaM OTPUMYBATH iH(opMarilo 1o iX paxyHKax i
MPOAYKTax, Ta 3/AIMCHIOBATH JUCTAHIIIIHE PO3MOPSHKEeHHs KomTamu Ha paxyHkax. C/1O 10 Bxirouae B
cebe MobinpHuit mogarok «O.Bank» Ta WEB-Bepciro CZ{O IO.

CMC-noBi1oMJIEHHS — TEXHOJIOTIS, 0 TO3BOJISIE BIAMPABIATH Ta OTPUMYBATH TEKCTOBI MOBITOMIICHHS
3a JIONIOMOTOI0 TIOCTYT OIeparopa MOOUILHOTO 3B’S3Ky, HAsSBHOCTI BiJIOBIHOTO 3ac00y MOOLIBHOTO
3B 3Ky (30KpemMa, MOOiTEHOTO (COTOBOTO) TenehoHy), abo 3a JOMOMOTOI0 OyIb-SKUX 1HIIUX MOOITHHHUX
ta WEB pomatkiB (30Kkpema, ajge He BUKIIOYHO Viber Ta iHIN, 3a YMOBH NPHHHSATTS PIIICHHS
YIIOBHOBXKEHUM KouteriagbHuM opranoM AT «lnest banky).

Tenedonn ninogodosoi kiaieHTcskol mixTpumku: 0 800 505 203, 0 800 50 20 30, +38 0342 55 87 62
(TakoX IUTst I3BIHKIB 13-32 KOPIOHY).

Yroaa — Yrozaa npo BigkputTsa KpeautHoi miHii, o0cayropyBanHs KpeauTHOT KapTH Ta CTpaxyBaHHS, sSKa
JIE3TiIHO 3 yMOBaMH J[OTOBOPY KOMILJICKCHOTO OAaHKIBCHKOTO 00cayroByBaHHs (iznunux ocio AT “Inest
bank”.

®inancoBuii Homep (magai — ®H) — HomMep MoOinpHOTO TenedoHy KitieHTa yKkpalHCBKHX OIepaTopiB
MOOITBHOTO 3B’S3KY, KWW 3a3HadeHWi B 3asBi PO NMpHeAHAHHS, JJoroBopi mpo HajgaHHA OaHKIBCHKOTO
npoaykry abo Yroai 3 Kiientom abo iHmmx 3asiBax, siki HajgaHl y Bigmineni /Toukax mpojaxy uu 3a
noriomoroto C/IO IO i miarBepmkenuit KiieHToM sk HOMEp TeleoHy 3a JOIMOMOIOI0 SKOTO MOXKE
MIPOBOJIUTHUCS TUCTaHIIHHA aBTeHTH(dikamisi KimieHTra, yKIaaeHHS MPaBOYMHIB, OOCIyTOBYBaHHS,
niaTBep/pkeHHs ¢iHancoBux onepatiii (OTP), moBimomieHHs: po3Mipy MpocTpodeHoi 3a00pProBaHOCT,
HEYCTOMKH Ta 1HIIMX IUIATEXIB.

YaT1-60T - TMCTaHIIHHWI KaHaT 00CIyTOBYBaHHS, IO JO3BOJISE B PEKUMI PEaslbHOTO Yacy 3M1HCHIOBATH
0OMIHMHTTEBUMH HOBiIOMIICHHSIMH Mk KiieHTom Ta BaHkoM, a Takox Mae TOCTYIHHIA cepBic (OIIIito),
0 Hajiae MoxuMBicTh KimieHTy oTpumatu psia nmocayr (Sender, Viber) .

HlIkinauBe nporpamue 3a6e3nedenns (Root, Jailbreak - akaynTu i T.1.) — cnemiansHUil akayHT B
omepariianx cucreMax Android ta iOS BiAMOBIAHO, BIACHHUK SKOTO Ma€ MpaBO Ha BUKOHAHHS BCiX 0e3
BUHATKY omepauiid. [Ipum BcTaHoBneHHi Root-akayHTy, HenmileH3iiHI JOJaTKH OTPUMYIOTH JOCTYI IO
iHpopmauii KopucryBaua (B T.4. meperiisig, 34nTyBaHHs 1 BianpaBka nokyMeHTiB, CMC-moBizomieHs i
T.0.).

Bank ID — cucrema BankID HarmionanbsHoro 6aHky — HallioHaJbHA CUCTEMa €JICKTPOHHOI IUCTaHIIIHHOT
imenTudikauii, sska BUKOHYe (yHKUii 00JiKoBO1 i 3a0e3meuye 3IiCHEHHS €JIEKTPOHHOI JUCTaHLiHHOT
inerTrdikamii ¢Gi3nIHEX 0Ci0 NUIIXOM TepeAaBaHHSA TEPCOHANBHHUX IAHWX KOPHUCTYBadiB aOOHEHTOM
imenTrdikaTopoM aOOHEHTY — HaJaBady MMOCIYT, a TAKOX 3JIHCHIOE 00K KUTBKOCTI Ta 00CITY HaJaHUX
a0OHEHTaM TMOCIYT 3 SJIEKTPOHHOI JUCTAHIINHOT ieHTH(IKAaITi1.

Masterpass™ — enekTpoHHHI/IM(POBUN TaMaHelb, SIKU MPOMOHY€e MiKHAapOJHA IJIaTiKHA CHCTEMa
MastercardWide, mo6 3a0e3rmeynTH CIOKMBa4aM IIBHAKHN IPOIEC OINIaTH TOBapiB, OE3MeYHO
30epiraroun BCi aHi MIaTiHOT KapTKH.

One Time Password (nani — OTP) — Habip nitepHux Ta/abo HUQPPOBHUX CHUMBOIMIB, IO T'€HEPYETHCS
bankoMm Ta Hagcmmaerscs KiieHTy Oe3mocepenHpo mepes miATBepAKeHHSIM BolieBUsBIeHHS KitieHTa 3a
J0TIOMOrol0 sms- moBigomiieHHs Ha @inancoBuit Homep Kiienrta. OTP ciyrye mist miaTBepKEeHHS
BUKJIFOYHO OJHi€i nii (me Moxke OyTH BUpaXeHHS 3rogd 3 4MMOCh a00 HaJgaHHS baHKy sSKorocoh
JOpYYeHHsI, po3nopspkeHHs). Bcei BomeBusiBneHnst KitieHTa, 37iificHEHI B €NEKTPOHHOMY BHIJISII 1
nigrBeppkeHi OTP, BBaXaroThCsl TAKMMH, [0 BUMHEHI 13 JOJAEPKaHHIM MHCbMOBOI ()OPMH, 1 HE MOXKYTh
OyTH ocKapikeHi uepes iX enekTpony gopmy. byne-sxuit HoBuit OTP, noBenennit Kimienty 3a qornomororo
sms-ToBioMIIeHHsI Ha ToBiomiiennit Kiienrom banky ®@inancoBuit Homep, Bu3HaeThcs bankom sk OTP
BHKJTFOYHO MPOTSTOM CTPOKY, 3a3HAaYEHOr0 Oe3mocepeHhO B SMS-TTOBITOMIICHHI, SKUM OYJI0 JTOCTaBJICHO
OTP. Ilo 3akiHYEHHIO CTPOKY, 3a3HAYCHOTO B SMS-TOBIMIOMJICHHI, JOCTaBJICHUW MM SMS-
noBigomiieHHssM OTP BBaxaeThcs HEMIMCHUM 1 He NpUAMaEeTbcs BaHKOM SIK MiITBEPIKCHHS HaMipiB
Kiienra.

SSL 3axmcr — cucrema kpunrorpadigHoro 3axucty iHdopmarii, mo 3adesmneuye MUGPYBaHHSI Ta
MEPeBipKy LIUTICHOCTI Ta aBTEHTHYHOCTI JaHux, 1o nepenaroTbes Mk CHO 10 Ta Bpaysepom
KOpHUCTYyBaua.

SSL ceptudikar banky — enekTpoHHUH cepTHdikar myOmuHoro kmoda mo SSL 3axucTy, HamaHud
Banky noipenumcepTudikaliiHuM EHTPOM, sIKUi iaTBepkye HanexHicTh Caiity C1O 10 no banky.
Touch ID — ckanep BinOWTKIB MaNbLiB, AaTYMK A03Boisie KopucTyBayaMm MpOBOIUTH PO30JIOKYBaHHS
TIPUCTPOIB, a TAKOX MiATBep/uKyBath cBoi mii online \ offline B O.Bank. BukopucroByeTrhcs mis
OioMeTpHyHOT ABTOpH3AIii.

Face ID — ckanep 00'eMHO-IPOCTOPOBOi (opMH 00IMYYS JIOJUHH, CKaHep N03Bojsie KopucryBauam
MPOBOIUTH PO30JIOKYBaHHS MPUCTPOIB, a TakoX MiATBepIKyBaTH nii online \ offline B MobinmsHOMY
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0IaTKy. BHKOPHUCTOBY€EThCAIIIA O10METPUIHOT ABTOpH3AIlii.

QR —xon (aHra. quick response — MBUAKUNA BiAryK) — MaTpU4HU KO (IBOBUMIpHHN INTPUX-KOJ),
SKHA MICTHTH 1HQOpMAIIiI0 IIOJ0 OTPUMYBada KOIUTIB i MPU3HAUYEHHWH Ul CKaHYBaHHS 3a JOIMOMOTOI0
MOOITBFHOT'O MIPUCTPOIO, CKaHepa MITPUX-KOAY 3 METOIO IMIBUAKOI Ta O€3MMOMIIIKOBOI Tiepeadi peKBi3UTIB
omeparrii mepeka3y komriB. QR-kox hopmyerses 3acobamu CO IO, Ha [TnatixkHii CTOPIHIN Ta IHITAMA
MPOTPaMHUMH KOMILJICKCAMHU.

WEB-Bepcin CAO 10 (mani - WEB-Bepcisi)) — oauH i3 BHAIB AHCTaHIIITHOTO OaHKIBCHKOTO
00cmyroByBaHHs, 3aco0aMM SKOTO JOCTYI IO PaxyHKIiB Ta Omepariii 3a paxyHKamMH 3a0e3MedyeThCs B
Oyap-sKuii yac Ta 3 OyAb-sKoro Opayszepa B Mepexi [HTepHeT.

3. OBOB’A3KHU, TIPABA TA BIAIIOBIJAJIBHICTb KOPUCTYBAYA TA BAHKY

3.1. KopucryBa4 3000B’s13aHuii:

3.1.1. 3abe3neuntn HenmocTymHicts [lapomio ams TpeTix ocid, B TOMy 4HMCII WIEHIB BJIACHOI CiM’i,
poaMHH, 30KpeMa He 30epiratu y Bimkpuromy Burisiai [lapoms mis sxomy no CO 10 Ha Oymb-skomy
HOCIT (anepoBoMy, eJICKTPOHHOMY TOIIIO).

3.1.1.1. Y Bumagxy mizo3pu LIOJ0 HECAaHKIIOHOBaHOTro noctymy Ao [lapomo, a Takox y BUMAIKY
BTpaTH KOHTpouto Haj DiHaHCOBUM HOMEpPOM, ab0 NP BUSBICHHI BUIAIKIB NMPOBEACHHS IO PaxyHKY
KopucryBaua onepartiif, mo He Oy HUM CaHKI[IOHOBaHi, HeraifHO 3BepHYyTHCS 10 KoHTakT — LlenTpy 3
BUMoOroro OmokyBaHas goctymy g0 CHAO 10 3a tenedoHamu winomoOOBOI MiATPUMKH, B TOMY YHCIHI
BKa3aHUMH Ha OaHKIBCBHKIN TUIATDXKHIHM KapTili, emiToBaHiit bankowm. [Ipu 3BepHEHHI 1o TenedoHy B baHk,
KopucrtyBad 3000B’s3aHUN TIPOWTH TPOIEAYpY iAeHTH(IKAMmii Ta TpH HEOOXIiTHOCTI HamaTH baHKy
JIOJTATKOB1 B1JIOMOCTI Tpo cele.

3.1.1.2. [na pozonoxyBaHHs/3MiHy @inaHcoBoro Homepy, KiieHTy HeoOXigHO 3BEpHYTHCS [0
Binninenns bavky (3 macmopToM a0o IHIIMM JTOKYMEHTOM, IO MiATBEP/PKye ocoly) Ta MmomaTé
BIJIMOBIZIHY 3asBy 3a BCTaHOBIEHOIO bankom (opmoro. KilieHT MOToJKYyeThCsl 3 TUM, IO PO3yMi€ BCi
PHU3HKH, MOB'sI3aHI 3 HEMOBIIOMJICHHSM a00 HECBOEYACHMM IOBiIOMJICHHSM HMM bBaHKy 1010 3MiHH
dinancoBoro HoMmepy. KiieHT Hece yCIO BiIMOBiaIbHICTH, MO0 MOXE BHHUKHYTH y 3B’SI3KYy 3
BimmpasneHHsM barkom OTP Ha HeBipHMIT 60 HenilicHUI yu BTpaueHnii OiHaHCOBHI HOMeEP.

3.1.2. Ha nepmy Bumory banky (B ToMy uucii Buctarieny 3a nornomororw cuctemu CJIO 10) 3minuTu
[apone qs Bxoxy no CHO IO, BignoBinanpHIiCTh 32 HE3MIHY MapoOI0 Ha BUMOTY baHKy MOKIIaTaeThCs
Ha Kiienra.

3.1.3. KilieHT NMOBHHEH YHWKATH BUMAJKIiB, y pa3i 3[iHiCHEHHS JOCTYIy 3 HEKOHTPOJIBOBAaHMX TOYOK
nocrynmy a0 CJO 10 3 pobGodoro wicisg (komMm’roTepa, MOOUTBHOrO TeliehOHY, TOINO), IO
3HAaXO0AUThCS ab0 MOKE 3HAXOAMTUCHI03a KOHTposieM KopucryBaua, 30kpeMa B IPOMAaiChbKHX MicLAX
(kny0wm, xade, roreri, TOLO), Y APY3iB, TOIIO, Hagaroun nepesary goctymy g0 CAO 10 3a momomororo
BJIACHOTO TIEPCOHAIBLHOT'O KOMII F0Tepa Ta MOOIIBHOTO Tee(OHY.

3.1.4. He nepenaBatu TpeTiM ocobam koHbimeHuiiHy iHpopmanito npo CAO 10 (Tobto indopmarito,
o Moxke 3amkonut KopuctyBauy Ta/a6o banky, 30kpema, oyas-skuii OTP, ta/a6o Ilapons ais Bxomy
B CJ1O IO Tomo).ITepen 3aiiicaennsm noctymy 1o C1O 10 nepeBiputy Ta mepeKoHaTHCs, HIO:

a) npu 3’€IHaHHI KOMIT' 0Tepa (MOGIIBHOrO TeneoHy, HOyTOYKY YM iHIIOTO MOPTATHBHOIO MPHCTPOIO,
tomo) Kopucrysaua 3 Caiitom CJ1O 1O akTHBOBaHO Ta BUKOPUCTOBYETHCA SSL 3aXHUCT;

b) B anpecnomy psaxy bpaysepa 3a3nadena kopektHa aapeca Caiiry CJ10 10;

¢) He mepexoauTu Ha aapecy Caiiry CIO IO 3a OTpUMaHHMH MOCHJIAHHAMH B €JIEKTPOHHHX JIMCTAX,
TEKCTOBUX MoBimomiieHHAX (SMS, Viber Ta iH.), SiIKi He OYiKyBaJIX OTPUMATH Ta O/Ipa3y BHIAIIANTE iX.
3.1.5. V pa3i HegoTpuMaHHs (HEBUKOHAHHS) yMOB, BU3Ha4YeHuX 1. 3.1.5. uux [IpaBun He 3ailicHIOBaTH
nocryn 1o CJIO IO Ta He 3MiHCHIOBATH MiITBEPIHKCHHS OIepallii/mii/moKkyMeHTy. Y pa3i BUHUKHEHHS
OyIb-SKMX MI03p IMIOM0 HEAOTpUMaHHS (HEBHKOHAHHS) yMOB, Bu3HaueHuX 1. 3.1.5. mux [lpaBmi, a
TaKOX y pa3i Haaxo/pkeHHs 10 KopucryBaua 3amuTy Bin Oyab-ikoi ocobu (B Tomy uucii Bin banky
3arajoM abo BiAx OKpeMoro mpauniBHHKa baHKy) mono po3kpuTTs (MOBiZOMIIECHHS, Iepenadi TOILIO)
KopucryBauem: [1apomro st Bxomy, Ta/abo OTP, moBinomutu nipo e bank, 3BepHyBmmcs 10 KoHTakT —
LenTpy 3a Tenedonamu 1i101000BOT TIATPUMKH.

3.1.6. 3naiiicHioBaTH omaty nociyr 3 HaganHs poctymy ao CJ1O 10 (sxmo ne nepeabaueHo Tapudamu
banky), a Takox 3pificHIOBaTH ormiaTy OaHKIBCBKMX TIOCIYT, HamaHux 3a momomoror C/J0 10
BIJIMTOBITHO /IO YMHHUX, HA MOMEHT HaTlaHHs baHkoM BiamoBimHo1 6aHKiBChKOI mocmyrH, Tapudis banky.
Yxnananusam [Jorosopy Kopucrysau Oe3BigxiuuHO nopydae, a baHk Mae mpaBo 31iCHIOBATUA CIIMCAHHS
IpoLIOBUX KOWTIB 3 paxyHKy KopucryBaua B paxyHok ormuiatu goctyny 1o CHO 1O ta/abo HamgaHux 3a
noromororo CJIO 10 6aHKIBCHKHX TOCTYT, 332 BUKITIOUEHHSIM PaxXyHKIB CTPOKOBHUX BKJIAIIB (JIETIO3HTIB).
CrnimcanHs KOWITIB 3 paxyHKy KopucTyBaua 3miiCHIOETHCS BHKIIOYHO B pa3i HAasBHOCTI Ha TaKOMY
PaxyHKy CyMH, IOCTaTHBOI JUIs OIUIATH Ha/laHOi baHKoM mociyrH.

3.1.7. Ha Bumory baHKy HamaTh Hale)XHAM 4YHHOM OGOpPMIIEHI [TOKYMEHTH Ha MiATBEpIKEHHS
orepariii/mii/ moKkyMeHTy, 110 nornepeaubo 0yiu nepenani Kopucrypauem no banky 3a gomomoror CO

59



10, a Takox HagaTH TOAATKOBY iH(OpPMAIIiTo Ta BIIIOBIAHI TOKYMEHTH II0A0 oneparii Kopucrtypauya.
3.1.8. /Ins1 HamexHOro OTpPUMaHHSA TOCIyr 3a JlOroBOpOM CBO€YaCHO BCTAHOBIIIOBATH JIOCTYITHI
OHOBJICHHS OTEPaIiifHOI CHCTEMH 1 JOAATKIB Ha CBOEMY Tele(OHI/IPUCTPOI, 110 BUKOPUCTOBYETHCS IS
migkrodeHHs tenedony Kiieata mo CHO 10. BuxopucroByBatm Ha TenedoHi/mpuctpoi, o
BHKOPHCTOBYETHCS IS ImiAKIoueHHs Tenedony Kiienta abo BUKOPHUCTOBYBAHOMY TS TIAKIIOYCHHS 110
cucremu CJIO 10cyuacHe aHTUBIpYyCHE TIporpamMHe 3a0e3MeueHHs 1 CBOEYaCHO BCTAHOBJIIOBATH HA HHOTO
OHOBJICHHS AaHTUBIpyCHHX 0a3. OOnagHaHHA Ta NporpaMHe 3a0e3MeuYeHHS, 10 BUKOPHUCTOBYIOTHCS
KopucryBauem mns 3apiiicHenns goctymy mpo CO IO mae Bimmosimatu BuMoraMm baHKy, 110 BKa3aHi y
Homnatky 1 mo mmx I[Tpasw.

3.1.9. HeyxuibpHO JOTPUMYBATHCh 1HIIHX MOJIOKEHb Ta BUMOT ux IIpaBuit.

3.2. baHk 3000B’A3y€ThCS:

3.2.1. 3ab6e3neuyBaru goctymnuicth Caity CO 10 B mepexi [nTepHeT, a Takoxk ¢yHkiionysanas C0
10 BianmosigHo 1o nux [Ipasu.

3.2.2. 3abe3neuyBat podory CHO IO mo mmdpoBaHOMY NPOTOKOJIOBI i3 BCTAHOBJICHHSIM HAJaHOTO
eHTpoM ceptudikarii SSL ceprudikary na Caitri CHO 10.

3.2.3. llpuiimaTu 10 BUKOHAHHS Ta BUKOHYBAaTH omnepaiii/nii/mokymentn Kopucrysaua, mianucani OTP
(y Bunaznky #oro neooxinHocti), opopmieni Ta Hagani KopuctyBauem BianoBiaHo 1o ymoB nux [IpaBun
Ta YMHHOTO 3aKOHOAABCTBa YKpaiHu. MexaHi3M orpumaHHsa 3romu Bix KilieHta 3 BHKOpHCTaHHAM
dinancooro Homepy i OTP HacTynHmii:

a) bank renepye OTP i Biampasisie ioro Knienty na ®inaHcoBuii HOMep 3 3a3Ha4eHHSIM iH(OpMaii,
sika Oy e IM IiATBEPIKYBaTHCS.

b) V pa3i sroau, KitienT nepenae orpumanuit OTP banky nuisixom #oro BBEJCHHS Ha BiATIOBITHHMA 3aITUT
CaO 10.

c) Y pa3i skmo PDinaHcoBMiI HOMEp 3apeecTpoBaHUi 1 30iraeTscst 3 HOMepoM Tenedony Kiienra,
BBakaeTbes, mo KirieHT mpuitHsaB 3amporoHoBaHi ymMoBH. CTopoHW Bu3HatTh criBmaminas OTP,
BignpasieHoro Ha Dinancosuii HOoMmep Ta orpumanoro Binm CJIO 10 3rogoro KiieHTa npUAHATTS
3alPONIOHOBAHUX YMOB.

3.2.4. Y Bumagky 3MiHH yMOB Ta/a00 MOPAIKY HamaHHS OaHKIBCHKHX mociyr 3a gomomoroto CJO 10,
Br3HaueHnX Iumu IlpaBunmamu, mosimomutu mpo ne KopucrtyBawa He misHime, HiX 3a 10 (mecars)
KaJCHIapHHUX JHIiB 10 HaOpaHHS YMHHOCTI HOBOI peaakuii [IpaBuim muisixom po3MillleHHs BigNOBIAHOTO
nmoBimomienHss Ha Caititi CHO 10, na Caiiti banky, y Bimminennsx banky. Inimiroroun Oyab-sky
omepairiro 3a monomororo CJIO 10 micnsg mabpanHs YMHHOCTI HOBOI penmakiii mux I[Ipasmn, KopuctyBau
MiATBEPJPKYE, MO BIH 03HAWOMHMBCSI, YiTKO YCBIJJOMHB Ta LIJIKOM TOTOJMBCS 3 TaKOK penakitiero [TpaBun
Ta MPUHHAB 1X 10 BUKOHAHHS.

3.2.5. 306epiraTi TaeMHHMITIO TIOA0 onepamiii KoprcryBada Ta HamaBaT BiIOMOCTI IO HUX TPETIM 0cobam
TIIBKH y BUTIAJIKAX, TIepe10aueHNX YHHHIUM 3aKOHOaBCTBOM Y KpaiHH.

3.3. KopucryBa4 mae npaBo:

3.3.1. 3giiicaroBatu goctym go CO 1O B Oynp-sikuit yac 3a BmacHUM OakaHHAM 24 TOAWHH Ha 1100y 7
THIB Ha TWXAEHb, 32 BUKIIOYEHHSM IEPioJiB MPOBEACHHS perjaMeHTHUX poOiT bankow, mpo ski bank
3000B’s13aHu# noBinomuTy KoprcTyBauiB 3a3anerifp BiAMOBiAHUM oroJiomieHHsIM Ha CaliTi banky Ta Ha
Caiiti CHO IO.

3.3.2. B Oynp-sxwmii yac 3a BIacHUM OakaHHSM 1 Ha BIACHHUM po3cyx sMmiauTH Ilapons mis sxoxy B CJ1O
10. Bynp-sikuii HoBmit [apoiss st Bxoay B CHAO 10 mae BianoBigatu Bumoram nux IlpaBui g0 maposii
Ha Bxin go CH1O IO, ski 3a3naueni B Jlogatky 1 mux [Ipaswmi.

3.3.3. ®opmyBath, miaTeepmkyBatu 3a gonomoror CJ/IO 10 omeparii/mii/moxkyMeHTy Ta BUMaraTH Bif
Banky ix BUKOHAHHS BignoBigHO 10 yMOB JloroBopy, [IpaBui Ta iHIIMX JOTOBOPIB, YKIAJCHUX MiX
Bankom Ta KopucryBadeM, IIOIO BiKpPHUTTS Ta OOCIYrOBYBaHHS HMOTOYHHUX PaxyHKIB, PO3MilIEHHS
BKJIAJIB (IETIO3UTIB), HAJaHHS KPETUTIB TOIIO, i3 3aCTOCYBaHHSAM IIOJIOKeHb IuX l[lpaBmm, Ta iHIMX
HOpPMAaTHBHUX JOKYMEHTiB baHKy, 1110 BU3HAUEHI Ta 3aTBEpKEeHI BiAnmoBimHuME Pimenusvu [IpaBminas
Banky, a Tak0oX BiJINOBITHO JI0 YHHHOT'O 3aKOHO/IaBCTBA YKpaiHU.

3.3.4. 3a BnacHuM OaxxanHsM 3MiHUTH DiHaHcoBHMI HOMep, BU3HaueHUi KopucryBauem mpu HazaHHi
tiomy moctytry mo C/1O IO Bigmosimno mo 1. 3.1.1.1. mux [Ipasui.

VY pasi 3mian ®inancoBoro Homepy Kiientom, bank iHpopmye KiieHTa mpo mpu3yneHHs HaJaHHS
[ocayru enexkrponnoi imentudikauii Cuctemu BankID HBY mnpotarom 24 romuH 3 MOMEHTY 3MiHH
dinancoBoro HoMepa TenedoHy KiieHtom mumsxom nHampasieHHs CMC-TIOBiTOMIIEHHST OJHOYACHO Ha
obunsa diHnaHCcOBI HOMepH TenedoHy (TOH, siKuii 0yi10 3amiHeHo KilieHTOM Ta HOBHI) Ta Ha €NEKTPOHHY
agpecy (3a 1i HasBHOCcTi y bamky) Takoro Kuiienrta. KimieHT Takox iHopMyeTbcs mpo (akT 3MiHH
dinancoBoro Homepy Tenedony KiieHTa Ta mpo BiZHOBIEHHS OOCTYIy IO BUKopHcTaHHA CucTeMH
BankID HBY sk cnioco0y enexkTpoHHOI ineHTHbIKAMil Ta/abo Bepudikarii depe3 24 TOAWHN 3 MOMEHTY
HaTpaBJICHHsI TOB1TOMJICHHSI.

3.3.5. B Oynp-sikuii yac 3a BJIACHOIO iHILIaTHBOIO 3a0JIOKyBaTH (TMM4YacoBo) Hajganui KopuctyBauy
noctyn o CJ1O 10. [ns 6nokyBanus mpoctymy mo CJ1O 10 KopuctyBau moBuHeH 3aTenedOHyBaTH 10
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KonTakT — Lentpy 3a tenedoHamu misogo00Boi miaTpuMKu abo 3BepHyTHCS 10 Bimgninenns banky (B
gac, koiu Binmnineras banky mpaittoe).

3.3.6. 3a BiacHOIO iHimiaTUBOI0O po3zipBatu Jloroip, Ha mifctaBi sikoro KopuctyBauy Oymno HagaHo
Hoctynn no CJIO IO, 3 moTpumaHHSM TMOPSIKY, MepeadaveHoro TakuM J{oroBopoM Ta MOBiJOMHBIIU
bank nipo mpuauaM po3ipBanHs JloroBopy.

3.4. bank mae npaso:

3.4.1. Ha Bukonanus 3000B’s3aHb KopuctyBaua 3a JloroBopom 3IiiiCHIOBaTH JOTOBIpHE CHHCAHHS
TPOIIOBUX KOMTIB 3 paxyHkiB KopucrtyBaua BiamoBimHo mo ymoB JloroBopy, [lpaBun Ta iHmIMX
JIOTOBOpIB, yKiIafeHnx Mik bankom ta KopucrtyBadem, moao BIAKPUTTS Ta 00CIyroBYBaHHS MOTOYHHX
PaxyHKiB, pO3MILICHHS BKJIaAiB (ICMO3MUTIB), HAJaHHSA KPEAUTIB TOLIO, i3 3aCTOCYBAHHSIM IOJI0KEHb X
[IpaBun, Ta iHIIUX HOPMATHBHHUX JTOKYMEHTIB baHKy, IIO BH3HAYEHI Ta 3aTBEPIKEHI BiIMOBITHUMHU
Pimennsvu [IpaBninas banky, a TakoX BiATIOBIIHO 10 YMHHOTO 3aKOHOIaBCTBA Y KpaiHU.

3.4.2. BinmoButu KopucryBauy y npuiiomi Ta/abo BHKOHAaHHI omepauii/nii/IoKyMeHTy Yy HacCTYIHHX
BHIIAKAX:

a) y pasi HemocrarHocti Ha PaxyHky KopucTyBawa, 3 SIKOrO 3iHCHIOETBCS IEpeKa3 KOIITIB, CYyMH
KOIITiB, HEOOXIJHOT aJisi 3IIHCHEHHS TIepeka3dy Ta/abo cyMH, HEOOXIJHOI i CIUIATH KOMICIHHOT
BUHArOPOAM 3a 3iHCHEHHsA Takoi omepamii (skmo me mnepeabadeno Tapudamu banky, unHHUMH Ha
MOMEHT BUKOHAHHS OTIepartii/mii/ mokyMeHTy);

b) y pasi HesigmoBimHOCTI omepauii/aii/1I0KyMeHTy UYMHHOMY 3aKOHOJABCTBY YKpaiHH, yMOBam
HoroBopy, IIpaBui Ta iHIIUX 10TOBOPIB, YKIaaeHUX Mixk barkoM ta KopucryBaduewm, 111010 BiZKpHUTTS Ta
00CITyrOByBaHHS MMOTOYHWUX PAXyHKIB, PO3MIIIEHHS BKJIQMIB (JETMO3WTIB), HANAHHA KPEAWTIB TOIIO, i3
3aCTOCYBaHHIM IMOJIOKeHb IuX [IpaBui, Ta iHIIMX HOPMAaTHBHUX JOKYMEHTIB baHKy, 110 BH3Ha4eHI Ta
3aTBepKeHi BignoBigHUME Pimiennsmu IlpaBnminHs banky, a TakoX BIiANOBITHO 10 YHHHOTO
3aKOHOJIaBCTBa Y KpaiHu;

C) y pasi, SKIIO OMepallis/ais/IOKyMEeHT mepeabadae 3aiCHEHHs omepaiii, ydYacHHKOM abo
BUTOIO0JICP)KYyBaueM 3a SIKOIO € 0co0a, SIKy BKJIIOYEHO A0 IMEepeniKy ociO, MoB'A3aHuX i3 3MiIHCHEHHSIM
TePOPUCTUIHOI TISTTLHOCTI;

d) y pasi, sxuio oneparist/aisi/IOKyMeHT nepeadayae mnepekas KOIITIB, 3/iMCHEHHS SIKOTO 3a00pOHEHO
YMHHUM 3aKOHOJABCTBOM YKpaiHHU (30KpeMa Ha KOPHUCTB 0cil, sIKi He MalOTh MPaBo OyTH OTPUMYBadaMH
komTiB Bix KopucTtyBada Toro);

€) y pasi, SIKIIO oOfeparis [0 3MiHCHIOETHCS KOPUCTYBayeM Miusira€ OOOB’SI3KOBOMY KOHTPOJIO
¢inancoBoro MoHiTopuHry i KitieHTom He HamaHi BiAMOBIIHI TOKYMEHTH JUIA il MIATBEPIKEHHS;

f) sxmo cyma nepekasy Ginbiua aiMitis, 1o Becranosienni HBY, 3akononascteom Ykpainu ta MIIC;

g) vy pasi, sk y baHKky BUHHKae CyMHIB CTOCOBHO TOT0, 1110 KopHCTyBa4 BUCTYIIA€ BiJl BAACHOTO iMEHi
Ta BIACHOPYY MiaTBepmkye ado BBoauTh OTP 11 BUKOHAHHS oIepartii/ i/ mToKyMeHTY;

h) y pasi masiBHOCTI apemTiB paxyHky KopucryBaua Ta iHImx 60propux 30008’ s13aHb.

3.4.3. 3abnokyBatu poctyn Kopucrysaua g0 CJ1O 10 y pasi HacTtanHs Oynb-sIKOi 3 HACTYIIHUX YMOB Ta
YMOB, 3a3HaueHuX B 1.5.3 Jlomatky 1 nux [paBui:

a) smiiicuenns KopucryBauem [iif, 1o mepemkomkaoTs BukopuctanHio CJIO 10 iHmmmu
KopucryBauamy;

b) massHocTi 3a060prosanocti Kopucrysaua 3a nociyru banky (koMiciiiHOT BHHArOPOAX TOLIO);

C) Ha mijcraBi 3asBu/TenedonHoro 3sepHeHHs Kopucrysaya;

d) s mpeBeHTHBHUMIT 3aXi[, TPHU MiI03pi, 10 € HeOe3reKa, Mo 00TIKOBHIA 3aKC € CKOMIIPOMETOBAHO abo
MOXe OyTH CKOMITPOMETOBAHO Ta/ab0 OOJIIKOBHI 3amiC MOKe OYTH BUKOPUCTAHUH y IUISIX IIaXpaicTBa.
Jlane OOKyBaHHS IOCTYITy He MOTpeOye MonepeIHbOro MOBiAoMIIeHHS/ToropkeHHst KopuctyBaua;

€) Wi npoBeieHHs npodinakTudHuX pobit, mpo siki BaHk 3000B’s3anuii nosigomuth Kopucrysaua
3a37aJIeTiah BIAMOBIZHUM orojiomeHHsM Ha Caiiti bamky Ta ma Caitri CJO 10;mpu HagxomKeHHI
JIOKYMEHTIB BiJl Iep’KaBHUX OPTaHiB, 110 € MiJCTABOIO JJIs HaK/IaJaHHs apeinTy Ha KomTu KiieHTa;

f) 3nilicHennst (iHaHCOBMX oOmepaliii MOA0 SKUX € MiJ03pa, M0 BOHA MOXKYTh OyTH IIOB’S3aHHI 3
JIeratizariero (BiIMUBaHHSM KOIITIB);

g€) B pa3si BHHHMKHCHHsS y baHKy 3a pe3ynpraTaMu MOHITOPHHTY MOTHBOBAaHHX 03D IIOJO0
Bukopuctanust CJIO 10 nnsa mpoBeneHHs He3aKOHHHMX Ta/abo HecaHKUioHOBaHMX KopucryBauem
orieparliid Ta/abo TisITEHOCTI;

h) y pasi uenamanus KiieHTOM NOKYMEHTIB i BimomocTeii, siki BUTpeOye BaHK 3 METOK BUKOHAHHS
BHUMOT 3aKOHOJaBCTBA Y KpaiHH.

3.4.4. KouTpomoBatn BUKOHaHHS yMmoB JloroBopy, IlpaBmi Ta IHIIMX ITOTOBOPIB, YKIIAIEHUX MiX
Bankom Ta KopucryBadem, IIOIO BiIKpPHUTTS Ta OOCIYrOBYBaHHS MOTOYHHUX PaxXyHKIB, PO3MIIICHHS
BKJIQJIIB (JIEMO3UTIB), HaJlaHHS KPEIUTIB, TOIIO, i3 3aCTOCYBaHHSM IOJIOKEeHb Iux [lpaBwi, Ta iHImx
HOPMaTHBHUX JIOKYMEHTIB baHKy, 110 BU3Ha4eHi Ta 3aTBep/keHi BinnosinaumMu Pimenasmu [IpaBminas
banky, a TakoX BiIIOBITHO IO YUHHOTO 3aKOHOJAABCTBA Y KpaiHU.

3.4.5. 3niiicaioBati MoaepHizaniro CJ1O 10 ta/abo BupoBakyBaTH i OiIbII JOCKOHAMI BEpCii.
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3.4.6. 3piiicaroBatn TuMyacoBy 3ynuHKy CJIO 10 mist mpoBemeHHS MpOQiaKTHYHUX POOIT, PO sKi
Bank 30008’ s13anuii noBinomutn Kopucrysaya 3a3ganeriap BiAnoBigHuM orojomeHasM Ha Caiiti banky
ta Ha Caiiti CJ1O 10.

3.4.7. llpoBogut omepamii 3rigHO PermameHTy 3apaxyBaHHS KOINTIB Ha KapTKOBI paxyHKH Ta
TTOTaIIEHHS KPEIUTHUX JIIMITIB, SIKHH 3HAXOAUThCS Ha odimiitHoMy Caiiti banky.

3.4.8. BumaraTu y nepen0adeHnX YHHHUM 3aKOHOJIABCTBOM YKpaiHU BHIajKkax HajgaHHS KopuctyBauem
J0AaTKOBOI iH(opMaIii Ta BiINOBITHUX JOKYMEHTIB o0 onepaiiii Kopucrysaua.

3.4.9. 3a BIIacHOIO iHIIIATHBOIO Ta HA BIACHUHN po3Cya 3MIHHUTH IIi IIpaBmia 3a yMOBH IOBITOMIICHHS
KopucryBaua nisixom po3mitienns Takoi penakiii Ha Cabiti CIO 10, na Odiriiinomy Caiiti banky, y
Binninennsx banky. IHiniroBanHsM Oyab-sikoi omepariii 3a momomororw CJIO IO micnst HaOpaHHS
yrHHOCTI HOBO1 penakuii mux Ilpasun KopuctyBau miaTBepaXKye cBOE 03HAMOMIICHHS Ta MOTOPKEHHS 3
Takor penaxitiero [IpaBui Ta MpUHHATTS {10 BUKOHAHHS.

3.4.10. Bumararu Bix KopucryBaua omnaru nociyr 3rigao Tapugis banky Ta ymos Jlorosopy.

3.4.11. 3 meroro 3amobiraHHs MaxpaiiCbKUX Ta PU3MKOBHX OaHKiBChKUX omepauii Kiienra, bank mae
paBO TPOTATOM TepMiHy fii  JloroBopy BCTaHOBMIOBATH [ €oMmo3WIioOHyBaHHS  TelehOHY
Kiienra/ynopaoBaxenoi ocoou Kitienra, dinaHcoBuii HOMEp SKOro BKasaHuii y Jloroeopi, a Takox
BUKOPUCTOBYBaTH iHQopMamito npo MmicuesHaxomxenHs Kiienta / ymoBHoBaxkeHoi ocobm Kitienra,
orpuMmanoi bankom Ha miacraBi [l'eomosuiionyBaHHS TenedoHy. Y BHUNAAKY HEMOXIHUBOCTI
MiATBEP/HKEHHS JIETITUMHOCTI onepariii, bank Mae mpaBo oOMexuTH npoBeeHHs onepaliii Kiienra.
3.4.12. bauk Mae TpaBO Ha 4Yac BCTAHOBICHHA MPaBOMIPHOCTI mepekasy (mepekasiB) 3yNHHATH
3apaxyBaHHAKOMITIB Ha paxyHOK KirieHTa y pa3i HaaxoKeHHS BiJl OaHKy-iHiI[iaTOpa MOBiTIOMIICHHS TIPO
HEHAJIe)KHHI TepeKa3 KOIITiB.

3.5. 3a HeBMKOHaHHS a00 HEHaJle)KHE BUKOHAHHS CBOiX 3000B's3aHb, nepeadayeHnx J{oroBopom, IuMu
[IpaBunamu, bank Ta KopuctyBau HecyTh BiAIIOBINAIBHICTD 3T1IHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHu.
KopuctyBad Hece yci pU3uKH Ta BiIITOBITATBHICTE:

- moB's3anHy 3 posroyomeHHsam [lapomo s Bxogy B CJO 10, OTP, cekpernoi iHdopmariii, ska
BUKOPUCTOBYEThCs Ui BimHoBneHHs [lapomo mis Bxoxmy nmo cuctemu CJO IO, a takox Oyab-sikoi
iH(opMaIIii mpo cBO1 paxyHKH, 10 € OaHKIBCHKOIO TAEMHUIIEIO, IpH 3xiiicHeHH] noctymy m1o CHO IO nHe
3 BJIACHOT'O KOMII'10Tepa ab0 MOOUTBHOTO TenedoHy;

- moB's3any 3i 3xificHenns pocryny o CHO 10 uepes pobode Miciie (koM toTep, MOOUTEHUH TenedoH
TOILIO), 10 HeoOIagHaHe 3ac00aMH aHTH-BIPYCHOTO Ta MEPEKEBOT'0 3aXUCTY, a TAKOXK Ye€pe3 HE OHOBJICHE
JI0 OCTAaHHKLOI Bepcii mporpaMHoro 3ade3neueHHs pododoro micit un CJ1O 10;

- TOB'si3aHy 3 BUKOpHUCTaHHAM [yt goctymy 1o CHO 10 Hezaxumennx ta myOomivaux Mepesx Wi-Fi;

- 3a mposezeHi oneparlii B CJ1O IO O.Bank, sixkuii BcTaHOBIIEHO HA MOOUIEHUH MPUCTPIN 3 HASIBHICTIO
LIkimmBoro mporpamMue 3a0e3medcHHs.

KopucryBau ycBioMITIO€ BC1 PH3HKH, OB’ s13aHi 3 BAKOPUCTAHHSIM TPETIMHA 0co0aMH MOOITEHOTO
tenedony kinienraado dinancoBoro HoMmepy TenedoHy yepes Horo Kpaai>KKy abo CTBOpEHHS AyOiKaTy
CIM-xaptu ®iHancoBoro HomMepy TernedoHy.

3.6. bank He Hece BiInoBiZaJBLHOCTI:

3.6.1. Y pasi Bukopucrtanns KopucryBauem mis 3mpidicHeHHs npoctyny ao CHO 10 rtexHiuHux Ta
MporpaMHMX 3aco0iB, AKi He BiamoBimawoTe BuMoram [IpaBun, abo BunHeHHst KoprucTyBauem iHIMX IiH,
10 HE BiAMOBITAIOTH BUMOram [IpaBwir.

a) 3a MOMMUIIKH, 3aTPUMKH, HEMOKIUBICTh 3ailicHenHs: KopuctyBauem noctymy mo CJIO 10, a takox Bci
HeraTWBHI Hacminku (30uTKH, crnpuunHeHi KopucryBauy Tta/abo TperiMm ocobam), 10 TMOB’sI3aHi
3:HE3aOBUTHHOIO SKICTIO OCTYT HamaHHs KopucTyBady gocTymy 1o Mepexi [HTepHeT Ta iHIIMX KaHaJliB
3B 513Ky, HeoOXiguux uist kopuctysanus CJ1O 10;

b) HenanexxHUM QYHKI[IOHYBaHHSM MPOTPAMHOTO 3a0€3MeUeHHSI, 1[0 3aCTOCOBYEThCS 1ist pobotu 3 CIO
10, sxmo 3a3HaveHe mporpamHe 3a0e3ledeHHS HE BITHOCHTHCA IO TaKOTO, IO HATaeThcs baHKoM
BiINOBiIHO 110 1uX [TpaBmui;

C) HEHAICKHUM (YHKI[IOHYBaHHSM HaJaHOTO BaHKOM MPOrpaMHOro 3a0e3leUYeHHs 3 HE3aICKHUX Bil
banky npuuuH;

d) Bukopucranusm CJIO 10 Kopucrysadem 3 nopymeHHsM uux [IpaBui;

€) HEHAJIEXKHUM aHTHUBIPYCHHM Ta/a00 MEPEKEBHM 3aXMCTOM KOMIT'IoTepa (MOOIIBHOTO TenedoHy,
HOYTOYKY UM 1HIIOTO MOPTATUBHOTO MPUCTPOIO TOIIO), IO BUKOPHCTOBYETHCS KoprcTyBauewm;

f) wecmpaBmicTio Ta/abo nedexramm oOnamHanHs KopucryBaua, HOro HempaBHIBHOTO — aGo
HECAaHKL[1I0HOBAHOTO BUKOPUCTAHHS;

g) menaaxomkenHssM CMC-noBigomiennst KopructyBady uepes Mepeky oreparopa MOOLTBHOTO 3B’s3Ky
3 He3aJIeKHUX Bif banky mpuumH;

h) BizcyTHOCTI enekTpomocTauaHHs, NPUIMHEHHS HAJaHHS IOCIYr 3a UM JIOTOBOPOM BHACIIIOK
CTUXIHHOTO JHMXa YW Jid JepKaBHUX OpraHiB a0o IHMHUX (OPC-MAKOPHUX OOCTABHMH, IO
YHEMOJIMBIIIOIOTH MOJANIbIIE HAJaHH MOCHyT 3a JIoroBOpoM Ta BUHHMKHEHHS 1HIIMX HE3aJeKHHUX Bif
banky oO6cTaBuH.
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3.6.2. 3a ymxomxenHs obnmamgHanHs KopuctyBada abo iHdopmarii, mo 306epiraeTbcst B 00IamHaHHI
KopucryBaua, 3a Oe3neky mporpamMHOro 3a0besledeHHsI Ta MepCOHANBHOr0 KoM 'totepa KopucryBaua
(Mo6inBpHOTO TeNeOHy TOIIO) BiJ PI3HOTO POy BipyCiB 1 iHIIMX MOIIKO/KEHb.

3.6.3. 3a BimMOBY y IIpOBEJIeHHI oreparii/nii/moxkymenTy, mo mignucani OTP, ta magani wepe3z CJ1O 10,
SKIIO BOHM 3HAXOIATbCA HE B MeEXKax 3alMIIKy IPOLIOBHUX KOINTIB HA BIJNOBIAHOMY paxyHKY
KopucryBaua Ta He BiANOBIAaIOTH BUMOraM YHMHHOTO 3aKOHOJABCTBA YKpaiHW BiamoBimHO a0 1m.3.4.2.
uux [IpaBun.

3.6.4. 3a HeBUKOHAHHS omepallii/mii/mokymenty KoprcryBada, skmo Ha PaxyHok 0yiio HakIaeHO aperT
abo omepanii mo HhoMy Oynu mpusynuHeHi KopucryBauem B TMOpSKY, NependadueHOMY 10 YMOB
Horosopy, [IpaBun Ta iHmmMx 10roBopis, ykiaaaeHnx Mixk bankom ta KopuctyBauem, momo BiAKpUTTS Ta
oOCITyrOoByBaHHSI paxyHKiB, pO3MIIICHHS BKJIAAiB (IETMO3WTIB), HAJaHHSA KpEOWTiB, TOIIO i3
3aCTOCYBaHHIM TIOJIOKEHb IMX [IpaBWI Ta 1HIIUX HOPMATHBHUX JNOKYMEHTIB baHKy, 110 BH3HAYeHi Ta
3aTBepkeHl BianmoBigHumu Pimennsmu [lpaBninHs bBaHky, a TakoX BiJIOBIAHO [0 YHHHOTO
3aKOHOAABCTBa YKpaiHu.

3.6.5. 3a BukoHaHHs omepailii/mii/mokymenty KopucryBada, 30kpeMa Ha CIMCAHHS KOMITIB 3 PaxyHKY
Kopucrysaua, mo Oynu He3akoHHO (HecaHKI[iOHOBaHO) odopMileHi Ta HajaHi A0 baHky 3a momomororo
CHO IO, sixmo OTP € BipHUM.

3.6.6. 3a He QyHKIiIOHYBaHHS Ta/ab0 HEKOpeKTHe (PYHKIIOHYBaHHS 3ac00iB, MPOAYKTIB, MTOCIYT, TOIMIO,
3a npomomororw skux Kopucrtysau spiiicaroe moctyn go CHO 10, mo 3abe3nedyroThCs TPEThOIO
croponoto (ITpoBaiinepoM mociyr Mepesxki [HTepHeT, oniepaTopoM MOOITEHOTO 3B’ SI3KY TOLIO).

3.6.7. 3a Hacmiakm HecBoeuacHoro mnoBimomiieHHsS KopucryBauem banky mpo BTpary (Kpamikky)
ABTeHTH(}IKaIIfHNX JaHWX Ta/abo BTpaTH KOHTPOMO Haj {DIHAHCOBUM HOMEpOM, Ha SIKUH
3ailficHIoeThea BianpasiaeHHss OTP npo HeBipHO mpoBeseHi omepatii Ta mpo cnpoOu HECAHKIIOHOBAHOTO
noctymy 1o paxyHky Kopucrysaua (abo mpo 3IiHCHEHHSI TaKOro JIOCTYILY), 30KpeMa 3a HaCIiJK{ BCiX
omepartliid, 3miiciernx 3a momomororo C/IO 10 3 BukopucTtaHHAM ABTEHTH(IKAIIHHUX TaHUX Ta/abo
®diHaHCOBUM HOMEPOM, Ha KM 3MiHCHIOEThCS BianparneHHs OTP 10 MOMEHTY MOBIJIOMIJICHHS PO Iie
Banky Ta BnponoBx 1 (onHi€l) roquHA 3 MOMEHTY HaAXOHKEHHSI JaHOTO TOBIAOMIIEHHS 10 baHKy.

3.6.8. KopucryBau 3asBiisie Ta MOTOKYETHCS 3 THUM, m0 omeparii miareepmxeri OTP, mo HamaeThcs
KopucryBauy mumsixom CMC-moBinomienHs Ha @DiHaHCOBUII HOMeEp, Ta mepenaHoro B bank 3a
nonomoroto CJ10 10 BBakaroThcs oneparisiMu iHiniiioBaHuMu ocoducto KopuctyBauem, 3a 31iliCHEHHS
SIKUX BiH HECe IMOBHY BiAIOBIAAIBHICTB 3TiJHO 3aKOHY YKpainu Ta uux lIpaBwi (B TOMy 4ucIi 3a 30UTKH,
3aBaani banky, inmmM KoprcryBadam, TpeTiM ocobam, TOIIO).

3.6.9. 3a HeBuKOHaHHS omepanii/aii/nokymenty KopucryBaua, siki Hagiiinum no banky He B mopsaky,
BCTaHOBJIEHOMY ITuMH [IpaBunamu.

3.6.10. Y Bumangky 3MiHU 3aKOHOJABCTBA YKpaiHM 4HM NMPHUHHATTS HOBUX 3aKOHIB, IHIINX HOPMATHBHO
MPaBOBHX aKTiB, SIKi 3MIHIOIOTh Y TPUIHHSIOTH MPAaBOBITHOCUHH, IO PETYIIOI0THCs JloroBopoM Ta/abo
[IpaBunamu.

4. TIOPSIIOK HAJIAHHSA JOCTYIY JI0 CIO 1O.
3MIMCHEHHS MEPIIOTO BXOJIY 10 CHCTEMHA

4.1. na orpumanus goctyny no CJO 10 KopucrtyBau Bukonye mpoueaypy peectpauii y CJO 10
BIJTNIOBIAHO JOHACTYIHOTO aJIrOPUTMY, SKIIO BCTAHOBIIKOETHCS:

4.1.1. O.Bank ta WEB-Bepcis:

a) zaBantaxye O.Bank uepe3 BiAmoBigHi cepsicu, siKi MmiATpUMYe olepaliiiHa cucTeMa MOOUIBHOTO
nmpucTtporo abo BigkpuBae WEB-Bepcito i BuOMpae MEHIO pEeCcTpallii;B MEHIO pEeCTparii BBOJWUTH
Homep Tenedony (BUKIIOYHO YyKpalHCHKOrO MOOUIBHOrO oreparopa) B (opmari

+380XXXXXXXXX;

b) orpumye CMC-nioinomienns Bix bauky, ske micturs OTP;

C) BBOAMTH y BigmoBigHy ¢opmy OTP s miATBEpIKCHHS HAIEKHOCTI MOOUTBHOTO HOMEPY
KopucryBauy (axmoCMC- noBizomieHHs: He OyJI0 OTPUMaHO, TEHEPYE 3aluT IOBTOPHO);

d) BBomuTH e-mail KopucryBaua (He 000B’I3K0BO);

€) BUOMpae CEKpeTHe MHUTaHHS Ta BIAMOBiAb HA HBHOTO MJIS BIAHOBICHHS MApoOisi, B pasi SKIIO
KopucryBau 3a0yBiioro;

f) BBOAMTE PHOKIIIT;

g) BBOJMTH HOMep airouoi kapt AT «Ines Bauk»;

h) crBoproe IMaposs 3rizHO BUMOT, 3a3HaueHnx B Jlomatky 1 mux [IpaBmin Ta MOBTOPHO BBOAWTH Y
Bignosigue noie CJIO 10 (skmo Homep Tenedony He € yHikanpHuM, KopucTyBady BijmoOpakaeThcs
iH(opMaIlis, 10 JaHUI HOMEp YXKE iICHYE).

VY pasi BBenenns aapecu Caitty CIO 10 3 momaBaHHSM Ha TOYAaTKy AOMEHHOTO iMeHI “Www”
Ta/ab0 3a3HavueHHATPoTOKONY «httpy» (3amicTh «https») KopucryBaua Oyzie aBTOMaTn4aHO
nepeaapecosano Ha aapecy Caiity CJ1O 10. ABromaTnuHa nepeaapecauis KopuctyBaua Ha aapecy
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Caiity CIO 10 =e 3BinpHsie KopucTyBada Bij 3000B’s3aHHS3IIHCHIOBATH BCi ITEpeBipKH, ependadeHi
numu [pasunamu nepen 3aificaenasM goctymy g0 CJ1O 10.

4.1.2. O. Bank:

a. 3aBaHtaxye O.Bank wepe3 BimmoBimHI cepBicH, sIKi MIATPUMYE oOmepaliifHa cucTeMa MOOITEHOTO
IIPUCTPOIO;

b. B MeHio peectpauii BBOmuTh Homep TenedoHy (BUKIIOYHO YKpPaiHCBKOTO MOOUTBHOTO
omepartopa) B dopmari +380XXXXXXXXX;

c. orpumye CMC-noBinomienss Big banky, ske mictuts OTP;

d. BBomuTh y BiamosimHy ¢opmy OTP s miaTBepIKEHHS HAIEKHOCTI MOOUIBHOTO HOMEpY
KopucryBauy (axmoCMC-noBigoMieHHs He 0yJI0 OTpUMaHO, TEHEPY€E 3alUT IOBTOPHO);

€. TPOXOAWTH aBTOPH3aIlifo B [lis 111 HagaHHS MepCOHAIBHAUX JTaHUX Ta MMPOBEACHHS ieHTH(DIKAITII.

f. mpoxoauth BigdaneHy ifgeHtugikamiro Ta Bepudikaiiro Kimienta Meromom PPO, skiio pesynbraTi
ycmimHi  BinOyBaetbesi mianucanHs [Horosopy O, Yroam Tta aBTOMaTM4yHa mnpHB’si3ka IH(POBOI
O.KapTtku.

Y Bumaaky, SKIIO MPOXOKEHHS BimmanmeHoi imeHtudikarii, Bepudikarii Kiaieara Meromom PPO Ta
nianucanns JdoroBopy O Kiientom Ta Bankom ne BinOynmocs no 24:00 (gHs mouyaTKy peecTpartii),
Knienty HeoOxiaHO MpoiiTH mpolec peecTpaii 3 moyaTky.

g. micns ykiamaHHs [oroopy JIO Ta Yroam MOKYMEHTH HamNpaBISIOTHCS HA EJNEKTPOHHY TOIITY
Kiienra.

4.2. [TIlicns ycmimHOI peecTpamii ans 37ilicHeHHs mojanbmioi apropusanii B O.Bank wmoxe
BukopuctoByBarucs Ilapons (timekm mns O.Bank ta WEB-Bepcis) abo Kom moctymy abo 3acobu
OioMeTpryHOi imeHTH]IKaIi] BIaCHHKa MOOUIBHOTO TPHUCTPOIO (HANMpHUKIaA, CKaHyBaHHS BiIOWUTKY
nanes 3a gonomorot TexHojorii Touch ID abo 3a 10mMOMOTOI0 BUKOPHCTAaHHS TEXHOJOTII
po3mizHaBaHHsA oOmmyus Face ID, Tomo), ski HEOOXigHO aKTUBYBaTH TIpH peecTpamii abo B
HanamryBaHHax O.Bank.

4.3. Tlpm aktuBamii GioMeTpuuHOi imeHTH(ikamii BiacHuka MoOimTepHOTO mpucTporo, O.Bank He
BukopuctoBye [lapons. [ Bxony B O.Bank 3 BBenennsm Ilapomo ( WEB-Bepcii) abo Kony noctymy,
KopuctyBady HE0OXiTHO AcaKTHBYBATH 3aco0m OioMeTpudHOI imeHTudikarii B HamamryBanasx O.Bank.
4.4. Jlna BimoOpaxenns nponaykrieB B CAO 10, oTpumaHHS IOCTYIly Ta MOMXIHBOCTI BHKOHYBaTH
omepanii B paMKkax BiAKpuTHX poaykTiB y banky, Kiienty nHeoOximHo omHopa3zoBo BBecTH Kog
PO3IIHUPEHOI peecTparltii Ta HoMmep icHyrodoi BIIK, BigkpuToi panime B banky.

4.5. VY pa3i BBenenns aapecu Caity CHO 10 3 momaBaHHSIM Ha MOYATKy JOMEHHOTO IMEHI “Www”
Ta/abo 3a3HaueHHs mnpoTokormy «http» (3amicte «https») KopuctyBaua Oyne aBTOMaTHYHO
nepeaapecoBano Ha aapecy Caiity CHO 10.

4.5.1. ABroMatnyHa rnepeaapecaris Kopucrtysada Ha anpecy Caiity CIO IO He 3BinbHsIe KopucTtyBaua
BiJl 3000B’si3aHHS 3IIMCHIOBAaTH BCI NEpeBipKH, mepeadaueHi 1umu [IpaBunamu mepes 3AiHCHEHHSIM
noctymy no CJ1O I0.

5. BAHKIBCBHKI OIIEPAIIIL. 3ATAJIbHI YMOBU HAJIAHHSI BAHKIBCHKUX IMOCJIYT 3A
JA0IMIOMOTI'O10 C0 10

5.1. Bianosinno go uux IlpaBun 3a momomororo CHO IO MoxyTh OyTH HamaHi HacTYNHI OaHKiBCHKi
HOCIyTH:

HeinentudikoBanum Kiaienram*:

Q) MiJKJIIOYEHHs/CTBOPEHHS Ta BAKOPUCTAHHS EJIEKTPOHHOTO raMaHis Masterpass:

e 1iepeKa3 KOIUTIB 3 BUKOPHCTAHHAM PEKBI3UTIB IUTATKHOI KapTKU, EMITOBAHOI 1HIIMM OaHKOM
Ykpainn, Hatratikay kapTky KimieHra emiToBany baHkom/TiaTixkHy KapTKy eMITOBaHY iHIITIM OaHKOM;
b) odopmiieHHs 3asBKM Ha BIAKPUTTS MPOAYKTIB BaHKy OHIIaiiH, 3 MOJAIBIIOK HOBHOK iAeHTH(DIKAI[€r0
KiienTa 3rigHo BUMOT 3aKOHOJAaBCTBa YKpaiHHU Ta HOpMAaTUBHO-TIpaBoBux akTiB HBY.
InenTudikoBaHUM KJi€eHTaM:

a) mocuyry, siki goctynHi HeineHTrdikoBaHUM KITiEHTaM;

b) meperysan 3aranpHOi iHGOpMaLii (ZOCTYIHI IO paxyHKax CyMH, OalaHCH PaxyHKiB, CYMH KPEIUTHOI
3a00proBaHOCTi, ICTOpisS Omepalii TOIO) MO paxyHKaMm, a TakoX iHdopmarlii nmpo Hamani KiieHTy
KpenuTH (rpadik morameHp TOMIO);

C) mepeKkasy KOLITIB MiX BIaCHUMH paxyHKamu Kitienra, 110 Bigkputi B BaHKy, BKIIIOUar0uu:

* [IOTaIIeHHs 3a00pTOBAHOCTI 32 KpEIUTaMH Ta OBepapadTaMu;

* Tmepeka3 KOmTIiB Ha Aeno3uTHI paxyHkH (IIomOBHEHHSA) — BHUKIIOYHO Y pasi, SKIIO Taki omeparii

4 Tlicns BIpOBa/KEHHS BiAMOBIIHOTO (yHKIIOHATY OIMUIaTa HOCHYT (KOMYHAIBHHUX, MOMOBHEHHS MOGIILHOO TOIIO) (B T.U. 3
BHUKOPUCTAHHSM PEKBI3HTIB IUIATIKHOI KAPTKH, EMITOBAHOI iHIIIUM OaHKOM).
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repenbadeHo BiaAmoBimHUM J[oroBopoM 0aHKIBCHKOTO BKIIAMy, VKIaAeHUM Mixk barkom ta KitieHTOoM.

* Tmepeka3 KOIITiB 3 AeTMO3UTHUX paxyHKiB Kiienra Ha paxynku KiienTta (3HATTS) — BUKIIIOYHO Yy pasi,
SKIIO Taki omepaiii mependadeHo BiAmoBigHUM JloroBOpoM OaHKIBCHKOTO BKJIANY, YKJIAJICHHM MiX
Bbankowm Ta Kitientowm;

* Tmepekas KOmTiB 3 paxyHKy KiienTa Ha paxyHku iHmux KimientiB banky — ¢iznganx ocid, BiIKpuTi B
banky;

d) nepekas kowTiB B HaiOHANBHIM BamoTi 3 paxyHky KirieHta Ha #Oro paxyHKH Ta paXyHKH (i3HUHHAX
a00 IOpUINIHHUX 0Ci0, BIIKPUTI B IHITNX OaHKax YKpaiHu;

€) yknaaanus JloroBopis

f) GankiBChKOroO BKJIa/y Ta IepeKas KOLITIB Ha BiANOBI/IHI IEMO3UTHI PaXyHKH,

g) mepekas KOIITIB Ha IUIaTikHi KapTku iHmux Kimientis, emitoBani bankowm;

h) orpuMmanHs peKBi3UTIB [JIs TONOBHEHHS TOTOYHOTO PAXYHKY Yepe3 iHII GaHKH;

1) (opMyBaHHS BHITHCOK I10 IOTOYHMX paxyHkax Kiienral;

J) BCTQHOBJICHHS/3MiHA JIIMITIB OMEpar(iii, 10 MOXYTh OyTH 3/ifiCHEHI 3 BUKOPHUCTaHHSIM ILIATIKHOL
KapTKH;

K) BizkpuTTsS HOBOro GaHKiBCHKOTO IPOIAYKTY;

1) 3amoBieHHS HOBOT Ta/ab0 NEPEBUITYCK IUIATIKHOT KAPTKH;

M) KyIiBIIs, IPOJaX 0€3roTiBKOBOT iHO3eMHOI BaIrOTH (0OMiH BaJIIOT).

5.2. Tlocmyru 3 JucTaHIIHHOTO PO3MOPSIHKEHHS paxyHKaMH, IO 3a3HA4eHI B MiAMyHKTaX 1.5.1. mumx
[IpaBun, HamalOThCS 3a YMOBH, IO BajllOTa PaxyHKY, 3 SIKOTO T'POILIOBI KOIUTH CIUCYEThcs (mami 3a
TeKcTOM — “PaxyHok BigmpaBHHMKA™), CIIiBIIajja€ 3 BANIOTOI0 PaxXyHKY, Ha SKAH TPOIIOBI KOIITH
3apaxoBYIOTECS (AaJi 3a TeKCcTOM — “PaxyHoK omep:KyBaua’) 3a BUKITIOUEHHSM OIepalliii KyIiBiis,
MpojiaK O€3roTIBKOBOT 1HO3eMHOI BaIFOTH (0OOMIH BaJIIOT).

5.3. 3 wmeroro 3MEHILICHHS PU3MKIB TMPOBEACHHS TMOMMJIKOBHX OIEpamid, a TakoX A MNPOTUAii
maxpaiChKUM oOlleparlisiM, baHk BCTaHOBIIOE JIMITH Ha omepamii 3 J(MCTaHIIHHOTO pPO3MOPSIKEHHS
paxynkamu Kopuctysada (naii 3atekcrom — “JliMitu»), 3 skumu KopucTyBau MoKe 03HAMOMHUTHCH Ha
Caiiti banky.

5.3.1. bank He BUKOHYE omeparlii/aii/nokymentu, nianucani OTP, y pasi, Akmio 31ifiCHeHHS repeka3y Ha
Bu3HaUYeHYKoprcTyBaueM cyMy MepeBUNTYIOTh BCTaHOBIICHI JIimMiTH.

5.4. [lns ininiroBanns onepauiid/ain y CAO 10 Kopucrysau mae yBiiitu y Binnoigauii po3ain CJ0 10,
3aIOBHUTH BiANOBiMHI ToNsi Ta miaTBepauTu omepainiro/miro OTP (gxmo ans migTBepIkKeHHS AaHol
omepartii/mii Bumaraetscst OTP).

5.5. Jlna migTBepUKEeHHs omepariii/mii, mo Bumararoth OTP, HEoOXigHO BBECTH Yy BKa3aHE IOJIC
Binnosigauit OTP Ta miaTBepauTH omnepaitito/ito.

5.6. ImimitoBanusM Oynb-sxoi oneparii B C[{O 10 KopucryBau minTBepmkye, mo 3a3HaueHi B CMC-
moBimomsieHHi 3 OTP mapamerpm OaHKIBCHKOI ormeparii BiAMOBIZAIOTh MapaMmeTpaM iHIMIHOBaHOI
KopucryBauem oneparii/ii.

5.7. Mignucamasm OTP B CO IO emexktpoHHMX AOKyMeHTIB (omepamiii/maiil) KiieHT minreepmxye i
rapantye, 1o #oro macmoptHi gaHi (I1Ib, HOMep, cepis macmopTy Ta KMM i KOJNW BHUIAHUH, MicIie
peectpairii, TOmO) Ta ineHTH(IKAIHII HOMEp HE 3MIHWIHCA 3 MOMEHTY kosiu KiieHt HanaB banky
OCTaHHiH pa3 naHy iHdopmariro.

5.8. Kepyrounce monoxennsmu crarti 207 LuBinpHoro komekcy Ykpainw, baHk mim dac HajgaHHS
KiieHTy BUMHCOK, JOBIJIOK, KBUTAHIIH MOXXE€ BUKOPHCTOBYBAaTH (haKCHMiJIbHE BiJITBOPEHHS IIiIIHCY
nocanoBoi ocobu banky Ta medaTku baHKy 3a ITOMOMOTOr0 3ac00iB MEXaHIUYHOTO, €IEKTPOHHOTrO abo
IHIIIOTO KOTIIFOBaHHSI.

Oynknionan CHO 10 moxe po3muproBaTHCS TOCTYIOBO i JIeski QyHKIIT Ta MOKIIMBOCTI, OMTUCAaHI B
naniii Bepcii [IpaBui, MOXyTh OYyTH HEIOCTYITHUMH HA MOMEHT OIPWIIIOJJHEHHS TAHOTO JOKYMEHTY.

6. NIPOLHEAYPA BJIOKYBAHHS OBJIKOBOI'O 3AIIMCY KOPUCTYBAYA CI0 10

6.1. KopucryBau mae mpaBo mnpoiitu 3aHoBO mporec peectpanii B8 CJO 10 y Bumaaky, SKIIo
KopucrtyBau 3a0ysIlapons Bxomy mo CJIO IO, BianmoBigp Ha ceKpeTHE MUATAHHS i JOCTYN JO CBOTO e-
mail, SKIIO y HBOrO BHUHHUKAE MiJ03pa, MO TPETi O0COOM MAarOTh AOCTYI 10 HOro MEePCOHATBHUX
ApteHTH(IKANIHHUX JaHUX Ta/ab0 WOMy He BifjoMe Micile 3HaxolkeHHS (DiHaHCOBOro TeiaedoHy, Ha
HOMep skoro HaacwiaaoTbess CMC-nioBimomienns i3 OTP .bank He Hece >KOMHOI BiAMOBITATHHOCTI 3a
30epeskeHHsI KOIITIB Ta/a00 pO3MOBCIOKEHHS TIepcoHabHUX Janux Kopucrysauya, sikimo Kopucrysad He
3BepHYBCs 10 banky st 6iiokyBanHst o0ikoBoro 3anmucy CHO 10 uepes orpumanHs TpeTiMu ocobamMu
JOCTYIy 10 HOro mepcoHalbHHX ABTEHTH(}IKAlliHHUX HaHUX Ta/abo dYepe3 BTpaTy KOHTPOIIO HaJ
dinaHCOBUM HOMEPOM Ta TeeOHOM, Ha HOMEp sIKoTo HaacuinaroTbes CMC-nioBigommenns i3 OTP.

6.2. [lns 3nuilicHeHHs OJIOKyBaHHsS OOJIKOBOTO 3amucy HEOoOXigHO 3BepHyTHCS KopucryBady [0
Konrakr-Llentpy abo yBinninenus banky.

6.3. bank 3miiicHIOE po30okyBaHHs o0iikoBoro 3amucy CJIO 10 micns 3BeprenHs KopucrtyBada mo
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KonTakt — mentpy abo y Bigninenns banky 3 moxymeHTamu, SKi MiATBEPIKYIOTh WOTO 0COOY 3TiIHO
BAMOT HOpMATUBHUX JIOKYMEHTiB baHKky.

6.4. Takox bank Moke i3 BiacHoi iHimiaTUBM 3a0moKyBaTH AocTyn KopuctyBauy y BHUNAIKy
3NIHCHEHHSI OCTaHHIM BiJIIOBITHOI KIIbKOCTI HEBIAIHMX CIPOO BBEJACHHA iMeHTU(DiKaIIfHNX NaHuX Ta/abo
OTP uum B pa3si, skmio, Hanpukiaa, KopucryBad He 3miiiCHUB oruiaty nociyru 3 kopuctyBanus CJ1O 10
(sxmo Taka orulaTa nependaueHa UYMHHMMH Tapudamu). Kpim 1poro baHk Moke camoOCTiiHO
3abnokyBatn KopucryBauy noctyn mo CHAO 10 B inmmx Bunankax, Bu3zHaueHux y [lomatky 1 mo
ITpaBu.

6.5. [Ins BignoBnenus nocryny o CHO 10, skmo KopucrtyBau 3a0yB AreHTH(dikauiiiHi nasi, iomy
HeoOXigHo Oyae mpoiitu moBTOpHO Mporec peectpauii 8 CO 10.

7. BAKOHAHHSI ONEPAIIIA 3 PAXYHKAMH TA INTATIDKHUMUA KAPTKAMU 3A
JOIIOMOI'0OI0CI0 10

7.1. Biokpummsa H06020 KapmiKo6020 NpooyKmy — 3IIHACHIOETHCS TICH yKIagaHHI MK bankom Ta
Knientom JloroBopy nuisxom mianucaHHs BiAMOBiAHOI 3asBU Ha MpUeAHAHHS, YToau. JloroBip BU3HAUaE
YMOBH KOMIUIEKCHOTO 0OciyroByBaHHa KirieHTiB, 3MicT sikoro Mictuthes Ha Caifti bamky (B T.4.
[Iy6mivna mpomosumiss banky mpo mnpuenHanas A0 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHs (i3UYHUX OCi0).

7.1.1. 3a BigkpuTTa HOBOrO NpoaykTy uepe3 CJO 10 Kuient crmauye banky komicito, 1110 BU3HAYAETHCS
YUHHUMH Ha MOMEHT iHIIIFOBAaHHS BITKPUTTS IpoAaykTy Tapudamu banky.

7.1.2. 3 MeTor0 iHIIIFOBaHHS BIIKPUTTSI HOBOTO NMPOAYKTY KIlieHT Mae 31iCHUTH HACTYITHI omepartii:

a) o0paTy BiAMOBIAHMI IPOLYKT i3 MEPEITIKY 3anponoHoBaHux baHkowm;

b) magartu HeoOXigHy inpopMario s 3aiicHenHs Bepudikanii bankom;

C) BBECTH IapaMeTpH MPOIYKTY (CyMy KPEIUTHOTO JiMiTy, croci6 orpumanns BITK Ta inmi);

d) mamatu xomangy CJO IO Ha BiZKpUTTS IPOAYKTY.

7.1.3. bank BuKoHye iHinifioBany KopuctyBadeM orepariro 3 BIIKPUTTA PaxyHKY 3a HACTYITHUX YMOB:

a) morepeaHbo Oyna ycmimHo npoBeneHa Bepudikais Kiienra;

b) na paxynky Kiienra, mo 6yB 3asnauenunit KiieHToM mpu iHiI[ifoBaHHI omeparii, JOCTaTHO KOIITIB
JUTSL OTUIATUKOMICIT 3a BIAKPUTTS PaxyHKY.

7.1.4. Ilpn BuUKOHaHHI omepauii 3 BIAKPUTTS paxyHKy baHK crnmcye BiANOBiTHY KOMICiIO 3 PaxyHKY
KitieHTa, 3a3Ha4e€HOTO TIPH 1HIMIFOBaHHI BIIKPUTTS PaxyHKY.

7.1.5. InimitoBaHHsAM BiIKpUTTS paxyHKy KiieHT migTBeppKye, 1o mapaMeTpu OaHKIBCHKOi omeparii
BIJNOBiAal0Th MapameTpaM iHimiioBanoi KmieHToMm omepaii, 1mo Bci 3aranbHi yMOBH, IIO BHU3HAuYCHI
JloroBopoM, HOMy BiTOMi Ta 3p0O3yMLi.

7.2. Ilonoenennsn paxyuky — 31ilicHEHHs OaHKIBCHKOTO TEepeKasy 3 OMHOTO paxyHKy Kirienta (TyT i
nani — “PaxyHOK BiJnpaBHHMKA) Ha iHIIUH paxyHok Kiienrta (TyT i mami — “PaxyHok omepkyBada”), 1m0
BU3HA4al0ThCst KopucTyBauem npu iHiLiIOBaHHI IONOBHEHHS PaXyHKY.

7.2.1. 3a monoBHeHH: paxyHKy depe3 CJIO 10 Kiient cmauye baHKy KOMiciro, SIKITO 11 TIepea0adeHo
YUHHUMMHA MOMEHT iHiliroBaHHs onepaiii Tapudamu banky.

7.2.2. 3 MeToI0 iHILiIOBaHHS olepauii 3 MONOBHEHHs paxyHKy Kii€HT moBMHEH 3IiHICHUTH HAacTyIHI
orepartii:

a) Bm3HA4UWTH PaxyHOK onepkyBada, SKWH BiH Oaka€ MOTOBHUTH, Ta OOpaTH BIiATIOBIHY OIIIIIO IS
MOIIOBHEHHS,

b) BusHauntn PaxyHOK/kapTy BignmpaBHHKA, OOpaBIIM OAWH 3i CBOIX paxyHKiB, IO 3alpoOIIOHOBaHI
bankowm abo miaTikKHY KapTKy, eMiTOBaHY baHkoM/iHITAM OaHKOM YKpaiH! 3a TOTIOMOTO0 €IEKTPOHHUX
raMaHIliB BiAIOBIAHO;

C) BBECTH CyMY IIOIIOBHEHHS;

d) y Bumangky meoOximHoCTi migTBepauTh omnepaiito OTP, BBectn y Bkazane mone BiamoBigamii OTP Ta
MiATBEPIUTHONIEPALIIO/IFO0.

7.2.3. bank BUKOHYE iHinifioBaHy KopucTyBadem omnepariito 3 MONOBHEHHS paXyHKY 32 HACTYITHUX YMOB:
a) MOIepeIHbO OyJI1a YCIIITHO MpoBeacHa Bepudikaris Kirienra;

b) BaroTa PaxyHky BianpaBHHKa 30ira€Tbes 3 BAMIOTOI0 PaxyHKy oepkyBaya;

¢) Ha PaxyHKy BiilpaBHHMKA JIOCTaTHHO KOIITIB JUIsl 3/IiMCHEHHS TOIMOBHEHHS Ta CIUIATH BiJIOBIIHOI
KOMICIT;

d) cyma omepaiiii He TIepeBHUIITY€E O3BOJICHUX JIIMiTiB;

7.2.4. KopucryBau BukopuctaB Bipuuit OTP. [Ipu BuKOHaHHI omepalii 3 MONOBHEHHs paxyHKy baHk
CIHCY€ KOLITH B CyMi IIONIOBHEHHS Ta 3apaxoBye iXxHa PaxyHOK ozepKyBaya, a TAKOXK CIHCY€E KOMICIIO 3a
3miiicHeHHS iHimiiioBaHoi KirieHToM orepartii (BignmoBigHo 10 ynHHUX Tapudis baHKy).

7.2.5. Y Bumanky 3apaxyBaHHS TPOIIOBUX KOITIB Ha PaxyHOK GaHKIBCHKOTO BKJIAJHOTO (IETIO3UTHOIO)
paxyHky, bank 3giiicHioe iHmi aii, mependOaveHi BiAMOBIAHUM JOTOBOPOM OaHKIBCHKOTO BKIALY,
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ykiageHuM Mixk bankom Tta KoprcryBadewm.

7.2.6. Y Bumajaky 3apaxyBaHHS TPOLIOBUX KOINTiB Ha PaXyHOK st moramieHHs 3a00proBaHoCTi 3a
KpenuTtoM, baHk B mOpsAKy Ta B CTPOKH, ImependadeHi BiamoBinHuM KpenuTHUM ITOTOBOPOM, 3A1HCHIOE
MOTalIeHHs 3a00PTOBAHOCTI 32 KpeauToM, HajlaHuM KopuctyBauy.

7.3. Ilepexas 3a dosinvHumu pexgizumamu 3 paxynky Knienma — 3nivicieHHs 0aHKIBCBKOTO ITepeKasy
3 paxyHKy KiienTa (nani 3a Tekcrom — “PaxyHok BiimpaBHHKA™), 10 BU3HAYAETHCS MPH IHII[IFOBaHHI
omepanii, Ha PaxyHok iHmoi ropuanunoi abo ¢izuuHOi ocobu (Aajti 3a Texkcrom — “PaxyHok
oJep:kyBaya”).

7.3.1. 3a 37ilicHeHHs TiepeKa3y 3a JOBUILHHMH pekBizutamu KiieHT crauye baHKy Kowmiciro, sSKIIO 1e
nepeadaueHO YNHHUMHU Ha MOMEHT BUKOHaHHs onepanii Tapudamu baHky.

7.3.2. Ilepeka3s 3a MOBUTBHUMH PEKBI3UTaMH 3 paxyHKy KimieHT Moxe 3iiCHIOBATH:

- Kuienry iamoro 6anky;

- Kuienty AT «lnest banky».

7.3.3. 3 Meroro iHIMiFOBaHHS TepeKa3y 3a AOBUTbHUMHE pekBisuTamu KimieHty iHmoro Oanky KiieHT
TTOBUHEH3MIMCHUTH HACTYIIHI Mii:

a) BU3HAYUTH PaxyHOK BiJlpaBHHKA, 3 SKOTO BiH Oa)kae 3MifiCHUTH mepeka3 Ta oOpard BiAMOBiAHY
OTIIIiIO UIA3AICHEHHS TIepeKasy;

b) Bkaszatu HOMep PaxyHKy onepiKyBaua;

¢) obparu 6ank OnepikyBaua, Bkazasim Kox GaHKy, B ssIkoMy BiIKpuTo PaxyHoK ofepxyBaya;

d) Bkazaru I1.1.B. a6o moBHy Ha3By OnepKyBaua Ui OPUIUYHUX OCI0;

e) Bkaszaru POKIIIH (mns oxepkyBauiB-¢izuunux oci6) ab6o Kox 3a €JIPTIOY (st omepixyBauis-
opuandHEX 0ci0)ans OnepxyBada;

f) BKkasaru npu3HAYCHHS TIEPEKa3y — OIHKC, IO PO3KPUBAE METy a00 MPUYHMHY 3/1iICHEHHS TIepeKasy;

g) BKa3aTu CyMy IepeKasy Ta iHII MOINBI mapamerpw, 1o Bumararotscs CJ10 10;

h) y Bunaaky weoOxigHocTi miarBepautu oneparito OTP, BBectn y Bkasane mnosie Bianosigauii OTP Ta
MiATBEPIUTHOIIEPALIIO/TIIFO.

7.3.4. 3 meroro iHiniOBaHHS mepekasy 3a AoBiuIbHUMH pekBizutamu Kiienty AT «Ines Banky» Kiient
MTOBUHEH3IIMCHUTH HACTYIIHI Jii:

a) BH3HAUYMTH PaxyHOK BiIlIpaBHWKA, 3 SKOTO BiH Oa)kae 3MIMCHUTH TEepeKa3 Ta oOpaTHh BIAIOBIAHY
OIILIIO JUTSI31MCHEHHS TIepeKasy;

b) Bka3zaTu HoMep PaxyHKy onepkyBaya;

C) BKa3aTW PU3HAYCHHS MIEPEKas3y — OIIKC, IO PO3KPUBAE METy ab0 MPUYHMHY 3/ ICHEHHS TIepeKasy;

d) Bkasatu cymy mepeka3sy Ta iHIIi MOKIIMBI mapameTpH, o Bumaratotsest CJ0 10;

€) y BHIIAIKy HEOOXimHOCTI miaTBepautu oneparito OTP, BBecT y Bkasane nose Bianosigauii OTP Ta
MiATBEPIUTHOIIEPALIIO/TIIFO.

7.3.5. bank BHKOHYye iHimiioBany KiieHToM omepauito 3 mepekasy 3a AOBUIBHUMH PEKBI3UTaMH 3a
HACTYITHUXYMOB:

a) morepeanbo Oyia ycmimHo mposeaeHa Bepudikamis Kiienra;

b) omepkyBau 3a mepekazoM He € 0CO00K0, IO BigHECEHAa 0 Mepeiky oci0, OB ’sA3aHuX i3
3MIHCHEHHSIMTEPOPUCTHYHOT TisTEHOCTI;

C) Ha PaxyHKy BiJmpaBHHKa Ha MOMEHT MPOBEICHHsS OaHKIBCBKOI CHCTEMOIO OIEepallii JOCTATHBO
KOIIITIB JUISI3A1ICHEHHS TIepeKa3y Ta CIUIATH BiAMOBIAHOT KOMICii;

d) cyma onepanii He nepepuiye 103B0sIeHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauii OTP;

f) omepaiis Bignmosigae ymoBaM KOHTPOIIIO (piHAHCOBOTO MOHITOPHHTIY.

7.3.6. Ilpn BuKOHaHHI omeparmii 3 mepeka3y 3a JOBUIBHUMH pEeKBi3UTaMH baHK CIHCYy€ KOIITH B CyMi
nepekasy 3 PaxyHky BiamnpaBHUKa Ta mepepaxoBye ix Ha PaxyHoOk ojepxyBaya, 3a3HaueHui KitieHTOM
MpH iHIIIFOBaHHI omeparlii, a TakoXk crnucye i3 PaxyHKy BimlpaBHHMKa BiJOBiTHY KOMICilO, SIKIIO IIe
niepenbaueHo ynHHUME Taprudamu banky.

7.3.7. 3apaxyBaHHs TPOIIOBHX KOINTiB Ha PaxyHOK ojepikyBaua 37ilCHIOETBCs OankoM OnepikyBada
BIJMOBIAHO 10 pexkuMy (YHKUiOHyBaHHS PaxyHKy ozepikyBaya, YMOB JOTOBOpPY, YKIaJE€HOTO MiX
OpepxyBadeM Ta oro 6aHKOM, Ha ITiJICTaBl AKOTO BimkpuTo PaxyHok oxepkyBaua, nmpasui CEII Ta/abo
THIIUX TUIATDKHUX/PO3PaXyHKOBUX CUCTEM Ta YHHHOTO 3aKOHOJ]ABCTBA Y KpaTHH.

7.3.8. Y pa3i HEMOXIMBOCTI 3apaxyBaHHA TPOILIOBHX KOWITiB Ha PaxyHok ojepkyBaua, ix Oyne
moBepHeHO Ha  PaxyHOk  BiampaBHuKa, Bu3HadeHwii KopuctyBauem mnpu  (opmyBaHHI
orepartii/mii/ TokyMeHTy BiAmOBiTHO 10 YMOB [loroBopy, mux IIpaBwmir Ta iHIIUX AOTOBOPIB, YKIAACHHUX
Mixk bankom ta KopucryBauewm, Mmoo BiIKpUTTS Ta OOCIYrOBYBaHHSI MOTOYHHX PaxyHKiB, PO3MillIEHHS
BKJIAJIB (ZIEMO3UTIB), HAJaHHA KPEIWTIB TOIIO, 13 3aCTOCYBaHHSAMIIONOXEHb IUX llpaBun, Ta iHIIHMX
HOpPMAaTHBHHUX JOKYMEHTiB baHKy, 1110 BU3HAYEHI Ta 3aTBEP/KEHI BiMMOBITHUMU pimeHHAMHA [IpaBiiHHaS
Banky, a Takok BiJIIIOBIIHO O YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

7.4. Ilepexa3 3a nomepom naamixcnoi kapmku (emimoeanoi banxom) ¢ nauyionanvuiii eantomi —
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3MiCHEHHsI 0aHKIBCHKOTO TEepeKasy 3 MOTOYHOro paxyHKy KirieHTa, 0 SKOTO HE €MIiTOBaHO TUIATIKHY
KapTKy, a00 70 AKOr0 eMIiTOBaHO IJIATKHY KapTKy baHKy (mami 3a TekcToM — «PaxyHOK CIIHCaHHS),II0
BU3HAYAETHCS MpPHU iHILiIOBaHHI omepamii, Ha PaxyHok iHmoi ¢i3muHOi ocobu (mami 3a TEKCTOM —
«OnepxyBau»), 32 HOMEPOM TUIATIKHOT KapTKH, 110 €MiTOBaHA JI0 TAKOTO MMOTOYHOTO PaxyHKY.

7.4.1. 3a 3aificHeHHS TIepeKasy 3a HOMEpOM IUTaTiKHOI KapTku KopucryBad cruradye banky KoMiciro, 110
BHU3HAYAETHCS YMHHUMHU Ha MOMEHT iHiIliroBaHHS oneparttii Tapudamu banky.

7.4.2. 3 Mero0 iHILIIOBaHHS MEpeKasy 3a HOMEPOM IUIAaTDKHOI KapTku, KopuctyBau mae 3mificCHUTH
HACTYyTHI KPOKH:

a) BU3HAYUTH PaxyHOK CHHMCaHHS, JO SIKOTO HE EMITOBaHO IUIATDKHY KapTKy, 3 SKOro BiH Oakae
30IHCHUTH TepeKa3Ta 00paTH BiANOBIAHY OO ISl 3A1HCHEHHS IepeKasy;

b) BkazaTu HOMep IUTaTiKHOI KapTku Oep)KyBada;

C) BKazaTH CyMy IepeKasy;

d) y Bumagky HeoOximHOCTI migTBepautu omnepaiiro OTP, BBectn y Bkazane nose BianoBigauii OTP Ta
MIATBEPANTH OIEPAIIiIO/Tit0/ TOKYMEHT.

7.4.3. bask BuKoHye iHimiiioBaHy KirieHTOM ormepariito mepekasy 3a HOMEPOM IUIATIXHOI KapTKU 3a
HACTYITHUX YMOB:

a) momnepeaHbo Oyla ycminiHo npoBeaeHa Bepudikauis Kiienra;

b) onepxyBau 3a mepexazom He € 0co0010, 110 BiJHECEHA JI0 MEPEITiKy 0Ocib, MMOB’sI3aHMX 13 31HCHEHHIM
TEPOPUCTUYHOI JisITHHOCTI,

c) Ha PaxyHKy BimnpaBHHKa Ha MOMEHT MpPOBEAEHHS OaHKIBCBKOIO CHCTEMOIO oOmepalii I0CTaTHBO
KOINTIB JUISI3MiACHEHHS TIepeKa3y Ta CILIATH BiAOBIIHOI KOMICIT;

d) cyma omepaiiii He TIepEeBUIITY€E O3BOJIICHUX JIIMITiB;

e) Kopucrysau Bukopucras Bipauii OTP;

f) omepariis BigmoBigae yMoBaM KOHTPOIIIO (piHAHCOBOT'O MOHITOPHHTY.

7.4.4. Ilpu BUKOHaAHHI oreparlii 3 mepekasy 3a HOMEPOM IUIATIXHOI KapTKU baHK cIHCye KOMTH B CyMi
nepekasy 3 paxyHKy CIHCaHHs Ta IepepaxoBye iX Ha PaxyHOK opepkyBaya, eMiTOBaHa JO SIKOTO
IUIaTKHA KapTka, 3a3HadeHa KitieHToM mpw iHiLitoBaHHI omneparlii, a TaKOK CIHCY€E 3 paXyHKY CHHCAHHS
BIATOBITHY KOMIcCito (BimmoBigHO M0 ynHHUX Tapudis banky).

7.5. Ilepexa3z 3a nomepom menegony ¢ O. Bank — nocnyra nepekasy 3 kaptku Kiienra banky Ha
KapTKy iHIOI ¢i3ndHoi ocobu 3a HOMepoM TenedoHy Takoi Qi3uuHOi 0COOM 3 BUKOPUCTAHHSIM CEpBicy
3B’s3ka Big MIIC Visa.

7.5.1. 3a 3miificHeHHS mTepeka3dy 3a HomepoMm Tenepony KopueryBau cmmauye banky kowiciio, IO
BHU3HAYAETHCS YMHHUMHU Ha MOMEHT iHiIlitoBaHHs oneparii Tapudamu Banky.

7.5.2. 3 Meror0 iHILiIOBaHHS Iepekazy 3a HoMmepoM Tteinedony, KopuctyBau Mae 31iHCHUTH HacTyIHI
KpPOKH:

a) aBTOPU3YBaTUCh B MOOLTEHOMY jojaTky O. Bank;

b) B mento «PaxyHku» oOpatu po3zain «Onepauii» Ta ooparu «llepekazu 3a HoMepoM TenedoHy»;

¢) mamatu goctyn O. Bank 1o cBo€i TenedhoHHOI KHUTH KOHTaKTiB;

d) 3piiicanTy momyk OTpuMyBaua repekasy 3a Horo HomepoM Tesedony;

€) BKa3aTH CyMy IMepeKasy;

f) Bu3HaumTH PaxyHOK CHHCaHHS, IO SKOTO €MITOBAaHO IUIATIHY KapTKY, 3 SIKOTO BiH Oakae 3MIHCHUTH
repeKas;

g) miaTBepautu onepaiito OTP, BBectn y Bkazane mnone Biamoiauuii OTP Ta mniarBepautu
oTIeparliro/ A/ TaTHKHY IHCTPYKITITO.

7.5.3. bank BuKOHye iHimifioBaHny KiieHTOM omepamiro Tiepekasy 3a HOMEpoM  TeledoHy
OTtpumyBaua 3aHACTYTHHX YMOB!

a) momnepeaHbo Oyla ycminIHo npoBeaeHa Bepudikauis Kiienra;

b) omeprkyBau mepekasy HiIKITIOYeHHH 10 cepBicy 3B’s3ka B 6a3i MIIC Visa;

C) oIepXKyBad 3a Iepeka3oM He € 0co0o0ro, M0 BiTHECEHA N0 MEpeyiKy oci0, MoB’s3aHuX i3
3MIHCHEHHSIMTEPOPUCTHYHOT TiSUTbHOCTI;

d) na PaxyHky BianmpaBHHKa Ha MOMEHT NPOBEICHHS OaHKIBCBKOIO CHCTEMOIO OImepalii I10CTaTHBO
KOINTIB JUISI3MIACHEHHS TIepeKa3y Ta CIDIaTH BiATIOBIIHOT KOMICIT;

€) Cyma orepalilii He epeBuIye 103BoJieHuX JIiMiTiB;

f) Kopucrysau Bukopucrtas Bipuuii OTP;

g) oIlepartis BiIImoBigae yMoBaM KOHTPOIIO (hJiHAHCOBOTO MOHITOPHHTY.

7.5.4. Tlpn BUKOHaHHI orepalii 3 rmepekasy 3a HoMepoM TelleOHy OTpUMyBada baHK CrHCye KOIITH B
CyMi Mepekasy 3 paxyHKy CIIMCaHHS Ta MepepaxoBye iX Ha PaxyHOK oTpuMyBada 0 SIKOTO €MiTOBaHa
IUIaTDKHA KapTKa, MiIKIYeHa 1no cepBicy 3B’s3ka B 0a3i MIIC Visa, mo 3HaliieHa 3a HOMEpOM
TenedoHy OTpHUMyBada, BKazaHoOro KiTieHTOM TpH iHIIIFOBaHHI OIEpallii, a TaKOX CIHCY€E 3 PaxyHKY
CIHCaHHS BiJIOBIIHY KOMICit0 (BiAmoBiqHO 10 unHHUX Tapugis banky).

7.6. Ilepexa3 3 euxopucmanmnam QR-xody ¢ O.Bank — cepBic nepeHanpaBieHHs PeKBi3UTiB PaxyHky
JUTSL 3AICHEHHS TUTaTeXiB KirieHTaMu banky B O.Bank.
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7.6.1. 3a 3milicHenHs nepekasy 3 BukopuctaHHsIM QR-komy KopucryBau cmmauye banky komicito, 1o
BHU3HAYAETHCS YMHHUMHU Ha MOMEHT iHiIif0BaHHs ornepaiii Tapudamu banky.

7.6.2.Ans 3nilicHeHHs epekasy 3 BukopucTanHsiM QR-koxy, KopucryBauy HeoOxigHo:

a) aBTOpU3yBaTHUCh B MoOiTbHOMY O. Bank;

b) B mento «lIlle» obpatm posmin «CkxanmyBaunHs QR-komy» abo B meHto «Ormepartii» o0paTH po3zir
«[narexi mo QR-komy»;

¢) BinckanyBatu QR-kop;

d) oOpartu kapTKy, 3 AKOi OyIIe 3MIHCHEHO TTIepepaxyBaHHs KOIITIB;

1) MATBEPAUTH onepallito uisixom BeeaeHHs OTP y BiANOBIIHOMY MOTI.

7.6.3. bank BukoHye ininiioBany KopucrtyBauem omeparuito nepekasy 3 BukopuctanuaMm QR-xony 3a
HACTYITHUX YMOB:

a) TomnepeaHso Oyra ycmimHo mpoBeaeHa Bepudikaris Kimienra;

b) oxepxxyBau 3a nepeka3zoM He € 0CO00I0, IO BiTHECEHA JI0 TIEPEiKy OCi0, OB’ A3aHUX 13 3IHCHEHHSAM
TEPOPUCTUIHOI JISTTLHOCTI;

c) Ha PaxyHKy BimmpaBHHKa Ha MOMEHT IMpOBEACHHS OaHKIBCHKOIO CHCTEMOIO OTNepallii TOCTaTHHO
KOIIITIB JUIsl 3IHCHEHHSI TepeKa3y Ta CIUIaTH BiIMOBIIHOT KOMICIi,

d) cyma omepauii He nepeBHIIye 103BOIEHUX JIIMITIB;

e) Kopucrysau Bukopucras Bipauiit OTP;

f) omepauis BiAMoBizae yMoBaM KOHTPOJIIO (PiHAHCOBOT'O MOHITOPUHTY.

7.7. Dopmyeannsa ma onnama 3a naamiyxcnum nocunanuam na Ilnamixcniti cmopinyi — cepsic
¢bopMyBaHHS Ta BigOOpakKeHHS pekBi3uTIB PaxyHky nmns omiatu nuiixoM cTBopeHHsS KirieHToMm
TUTATIKHOTO TIOCHIIAHHS Ta HaJICWIIaHHS Horo [1naTHuKy.

7.7.1 J1ns hopmyBaHHs IuaTikHOTO ocuiiaHHs KiieHTy HeoOximHo:

a) aBTOpU3yBaTUCh B MOOITEHOMY O. Bank;

b) obparm kaptkoBwii paxyHok/IIpomykr, Ha sKkuii OymyTh 3apaxoBaHi KOIITH/TICPEUTH B MEHIO
«Omneparii»;

c¢) B MeHIo «HamamryBanus» o0patu po3zin «PekBizutu»/o0pat «llocunanHs Ha omiaTy»;

d) moginuTHCh YHIKAIEHUM MTOCHIIAHHSM depe3 oOpaHuil MeceHKep.

7.7.2. Ins1 omnaty 3a MmiaTi»XHUM ocuianHsaM KopucryBaduy HeoOXiTHO:

a) MepelTH 3a OTPUMAaHUM TUIATKHUM NOCHIIaHHAM Ha [InaTixHy cropinky banky;

b) 3a He0OXiTHOCTI MpoiTH ayTeHTH(iKamio nuIstxoM BBefenus OTP y BigmosigaoMy modmil;

C) TEepPEeBIPUTH KOPEKTHICTh PEKBI3UTIB OJlepKyBada, BHECTH CYMy V BIANOBIIHOMY IIONi, 3a
HEOOX1THOCTI JJ0JJaTH KOMEHTAp JI0 IJIATEeKY;

d) obparu cnioci6 omnatu yepe3 O.Bank;

e) BimckanyBaTu QR-kon;

f) oOparu kapTKy, 3 siK01 Oyie 31HICHEHO MepepaxyBaHHs KOIITIB Ha OIUIATY 33 MOCHJIAHHSIM;

g) MiATBEpAUTH omnepauito muisixoM BBeaeHHss OTP y BinnoBigHOMY HOI.

7.8. Onnama nocnyz — 3pivicHeHHs mnatexiB KopuctyBauamu Ha kopucTh IIpoBaiinepi 3a momomMororo
0aHKIBCHKOTO TiepeKa3y 3 BU3HaueHoro KopucTyBadeM paxyHKY, 0 SKOTO €MITOBAaHO IUIATIKHY KapTKy
Bankom/inmmM O0aHkoM YKpaiHd, BIAKPUTOTO B HALliOHANBHINA BaIOTI (Hali 3a TeKCToM — ‘‘PaxyHok
BimmpaBHHKa) Ha paxyHOK [lapTHepa (mamni 3a rekcrom nux [Ipasun — “OgnepxyBaq’).

7.8.1. 3a 3milicHeHHs TIaTexy KimieHt cruiadye banky Kowicito, 0 BU3HAYAETHCS YNHHUMHA HAa MOMEHT
iHiriroBanHs onepauii Tapupamu Banky.

7.8.2. 3 MeTot0 iHIMFOBaHHS I1aTexy, KiieHT Mae 31CHUTH HACTYIIHI OTeparlii:

a) mepelity Ha BiamoBimauit po3nin Caiity CHO 10 Ta o6patn OnepxyBada;

b) BkazaTu HEOOXIJHI TApaMeTpH;

C) y BHIIaJKy HeoOXimHocTi miaTBepautu omnepanito OTP, BBectn y Bkazane noje Bignosigauit OTP Ta
MIATBEPANTH OIEPAIiIO/ it/ TOKYMEHT.

bank Bukonye iHimifioBanuii KitienToM mmaTixx 3a ZJOTpUMaHHS HACTYTTHUX YMOB:

a) momnepeaHbo Oylia ycminiHo npoBeaeHa Bepudikamis Kiienra;

b) ma PaxyHKy BiAmpaBHWKa Ha MOMEHT IiHIIIFOBaHHS ONepallii JOCTaTHbO KOINTIB JJIsl 3iHCHEHHS
repeKasy Ta CIUTaTH BiAMIOBITHOT KOMICIT;

C) cyma orepallii He epeBuIIye 103BoJieHuX JIiMiTiB;

d) Kopucrysau Bukopucras Bipauii OTP (y Bunaaxky HeoOXifHOCTI);

¢) Omepallisg BiIITOBigae yMOBaM KOHTPOIIO (hiHAHCOBOTO MOHITOPHHTY.

7.8.3. Ilpm BukoHaHHI miartexy baHk cmmcye komTm B cymi Iuatexxy 3 PaxyHKy BiampaBHHKa Ta
nepepaxoBye ix Ha PaxyHOk onmepkyBaua, 3a3HadeHui KitieHTOM Tipu iHiI[ifOBaHHI omepailii, a TaKkox
cicye 3 PaxyHky BigmpaBHHKA BiIITOBITHY KOMicCiio (BiAMOBiAHO 10 YMHHKMX Tapudis baHky).

7.9. Tumuacoese 610Ky8anHsa naamixcHoi Kapmku — TAMIacoBa 3a00pOHA HA 3IHCHEHHS 32 JOITOMOTOI0
IJIATDKHOI KapTKU Omepallid, mo norpeOyrTh aBTOpu3allii baHkoM BIiAMOBIAHO IO MpaBHJI IUIATIKHOT
CUCTEMH, JI0 SIKOI HaJIS)KHTh BIAIOBiJHA IUIATKHA KapTka. Y pa3i BTpatH ab0 KpaaiKK{ IJIATiKHOI
KapTH, 3 METOIO 3am00iraHHs HECAaHKIIOHOBAHOMY 11 BHKOpHCTaHHIO KopucTyBad Mae MisITH BiAMIOBITHO
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no ymoB JloroBopy KOMIDIEKCHOTO OaHKIBCHKOTO OOCITYroByBaHHS (i3WYHOI 0COOM, BKIFOYAIOUH
BIJIMIOBIIHI J0/IaTKOB1 YTOIU JI0 I[LOTO JIOTOBOPY, HIO PETYIIOIOTh MUTAHHS BUKOPUCTAHHS ILIATIKHOI
KapTK# 200 KapToK.

7.9.1. TumuacoBe GJIOKYBaHHS IUIATIKHOI KAPTKH HE MPU3BOAMTH 10 NIPUITMHEHHS 1ii JloroBopy, Ha
MIJICTaBi IKOTO OYyJIO BUITYIIICHO ITI0 TUIATIKHY KapTKy KopucryBaya.

7.9.2 3 MeTOI0 iHILiIOBaHHS TUMYACOBOTO OJIOKYBaHHSA IUIATIXKHOI KapTKu, KIlieHT HOBUHEH 3M1CHUTH
HACTYIHIIIT:

a) BIIKpUTH pO3MI i3 3arajpHOIO iH(OpMAIi€l0 Mpo IUIaTKHy KapTky Kimienra, sky BiH Oaxae
3a0JI0KYBaTH, Ta 00paTH BiANOBIAHY OO0 OJOKYBaHHS;

b) y Bumanky seoOximHocti miarBepautu onepanito OTP, BBecTn y BkaszaHe moje Bianosianuii OTP ta
MiITBEPANTH OIIEPAIIiIO/it0/ TOKYMEHT.

7.9.3.bank BuKoHye iHiliHoBaHy KiieHTOM omepallito 3 0JI0KyBaHHsI IUTaTKHOT KAPTKHU 32 HACTYITHUX
YMOB:

a) IUIaTiKHA KapTKa He3a0J0KOBaHa,

b) Kopucrysau Bukopucras Bipuuit OTP (y Bunaaxy HeoOXiqHOCTI).

7.9.4. llicna BuxkonanHs bankoM iHinmioBaHoi KitieHTOM omeparii 3 THMYacoBOTO OJIOKyBaHHS
IJIaTHKHOI KapTKHA BIAMOBIAHA KapTKa BBAKAETHCS 3a0JIOKOBAHOIO, BIIIOBIAHO IO YOTO BCi omeparrii 3
BUKOPUCTAaHHIM J]aHO]1 IUIaTiXKHOT KapTKH BUKOHYBATHCS HE OyIyTh.

7.9.5. Ins po36iokyBaHHs miiaTixkHOI KapTku KopuctyBauy ciin 3BepHYTHCH Ha Binginenss i3 3asBoro
po OakaHHS po30JI0KYBATH BIAMOBIIHY TUIATIKHY KapTKy a0o 1o Konrakt — LleHTpy.

7.10. Bcmanoenenusa/zsmina nimimie onepauiii, wio modxcymo Oymu 30iliCHEHI 3 GUKOPUCHIAHHAM
naamixcnoi kapmku (nadani — 3mina nimimie) — BUCIOBICHHs Hamipy 3a momomoror CJ1O 10
Kiiearom banky mpo BcraHOBIeHHS a0o ckacyBaHHS (3MiHY) 0OMEXeHb IIOJI0 3/IHCHEHHS omeparliil 3
BUKOPUCTAHHSM TUIATIKHOT KaPTKH.

7.10.1. 3 meTor0 iHiLitOBaHHS 3MiHU JiMiTiB Kili€eHT Mae 301 {CHUTH HACTYITHI KPOKH:

a) B CJIO IO mepeiiti Ha pO3IiJl PO paxyHKH Ta KapTKH, 0OpaTH HEOOXiTHHN paxyHOK, IUIATDKHY
KapTKy Ta 00pPaTHOIILIIO IS 3MIiHH JIIMITIB;

b) 3a3HaunTH KaTEropiro JIiMIiTy, MaKCUMalbHy CyMy (B TPHBHsIX) omepaiiii Ha 100y Ta Hagatu CIO 10
KOMaHy HaOpMyBaHHS 3asSBKH PO 3MiHY JIIMITIB;

C) y BHIIAIKy HeOOXimHOCTI miaTBepautu onepariro OTP, BBectH y Bkasane mose Bianosigauii OTP Ta
MiATBEPIUTH/IIIO.

7.10.2.baHk BUKOHYE iHimiHoBaHy KitieHTOM omepartito 3i 3MiHH JIIMITIB 3a HACTYITHUX YMOB:

a) OTP, o 6yB Bukopucranuii KitiearoM (y BUIIaaKy HEOOXiMHOCTI), MPaBHIbHHIA;

b) 3a3Haueni mapameTpd WOM0 CyMH, THIy JIMITIB Ta TepuTopii iX [ii He cynepeyaTth BHMOIaMm
3aKOHOJIaBCTBa Y KpaiHu.

7.10.3 Ilicns BukoHaHHs bankowm iHimiiioBaHoi Kiientom omepamii 31 3miHu jimiTie, KiieHT moxe
30iMCHIOBATH omepauii 3 BUKOPHCTAHHAM BIiANOBIAHOI IUIATDKHOI KapTKU BHUKIIOYHO B MeEXKax
OCTaHHBOT'O BCTAHOBJICHOTO HUM JIIMITY TIPH iHIIiFOBaHHI oreparii 3MiHu JTiMiTiB. [HimiroBaHHSIM 3MiHH
aimiTie 3a gonomororo CJIO 10 Kiient mpuiiMae Ha ceOe BCI PHU3MKH, IO IOB’s3aHi 3 MOMJIMBUM
HECaHKI[IOHOBAaHUM BUKOPHUCTaHHSIM HOT'O IIATIKHOT KAPTKU B MEXKaX BCTAHOBJICHUX HHUM JIIMITiB.
7.10.4.JlimiTH UTsI TIATIKHAX KapTOK, EMITOBAHUX JIO PaXyHKIB B iHO3€MHill BaJTIOTi, BCTAHOBIIOIOTHCS Y
TPUBHEBOMY €KBIBJICHTI 3 BUKOPHUCTAHHSAM CICIIaIbBHOTO aBTOPU3AMIMHOTO KypCy TPHUBHI 0 1HO3EMHUX
BaIOT (Kypcy BalIOT 32 KapTKOBMMH OIepalisiMu, o po3mimenuii Ha Caiiti Banky), BcTaHOBIEHOTO
bankom Ha naty momanHs Kiientom 3asBku mpo 3miHy nimiTiB 3a gomomororo CHO 10, Tta B
MTOAANTBIITIOMY HE 3MIHIOETHCS aBTOMATHYHO Y 3B’ SI3KYi3 3MIHOIO KypCY TPHBHI JI0 iIHO3EMHHX BaJIIOT.
7.11.Kyniensa, npooasxc 6e3zomiexo6oi inozemnoi eéantomu (0o6min eamnony — 3pivicuenns KiieHtom
omepariii 3 KymiBii, IpoAaxy iHo3eMHOi BasltoTH 3a gonomoroto CJ1O 10.

7.11.1.3 MeToro iHINIFOBaHHS KYITiBIli, TPOAaXy 0e3roTiBKOBOI iHO3eMHOI BanmtoTh KilieHT Mae 31MiHCHUTH
HACTYITHI KPOKH:

a) BUOpaTH OMIlif0 OOMiH BaJIOT Ta 00paTH BalioTy, siKy KitieHT Gaxkae Kynutu abo mpojar;

b) obparu HOMep paxyHKY CIHCAHHS 3 IEPEIiKY, 10 3aIPONOHOBaHUT BaHKoM;

C) BKa3aTH CyMy BAJIFOTH, sIKa KYITy€ThCSI/TIPOIAETHCS;

d) Bu3HaunTH PaxyHOK 3apaxyBaHHs, Ha SIKHil Oy/ie 3apaxoBaHa BiIMOBiqHA KyIUIeHa ab0 OTpUMaHa Bil
MIPOJAXY BAJIIOTa;

€) y BUmaaky HeoOxigHocTi miarBepautu onepamito OTP, sBBectu OTP ta miarBepanTu mito.

7.11.2 KuieHt Hajgae banky mpaBo Ha MUCTaHIIHHE PO3TOPSIHKEHHS Ha KYMIBIIO, TIPOIax 0e3roTiBKOBOI
1HO3EMHOI BaJIIOTH Ta MiATBEPIKYE CBI HaMip iHIIMIIOBATH BAFOTHY OIEPAIlif0 Ha BIACHOPYY BBEACHY
CyMy, 3a BU3HAa4eHUM KypcoM baHky, y BiamoBinmHiii Bamoti, a baHk mMae mpaBo 3AifiCHUTH JOrOBipHE
CIMCAHHA 3 BiANOBIAHOTO PaxyHKY, BU3HaueHOTo KilieHTOM, cyMH KOIITIB, ZOCTAaTHBOI sl 341HCHEHHS
KYIIiBJIi 200 MpoIaky 0€3roTiBKOBOI iHO3EMHOT BATIOTH.

7.11.3.bank BuKkoHye iHimioBany KiieHTOM omeparito 3 KymiBili, Mpogaxy 0e3roTiBKOBOT iHO3eMHOT 3a
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HACTYITHUX YMOB:

a) y KutieHnTa BigKpHTi paxyHKH B HalliOHAIBHIM BAIIOTI T Y BAIIOTI, IO KYIYETHCS/TPOMAETHCS;

b) Ha paxyHKy CHHMCaHHS JOCTaTHBO KOINTIB JUIS CIMCAHHA y BiANOBIAHIA BamroTi IIst 3AiHCHEHHS
BaJTFOTHOI OTIepaIrii;

C) cyMma BAJllOTH, IO KYyMYEThCS/MPOAaeThess KIiEHTOM HE MEepeBHIye BCTAHOBICHHN 3aKOHOIABCTBOM
JIMIT;

d) BizcyTHICTH Ha paXyHKY 3apaxyBaHHs a00 paxyHKY CIIUCAHHS OYIb-SIKHX 0OMEKEHb.

7.11.4.bank moxe BiaMouTh KIlieHTY y BHKOHAaHHI JHCTaHLIHHOTO PO3MOPSKEHHS Ta MPOBEACHHI
oreparlii B pa3i HEBUKOHaHHS YMOB, 3a3Ha4CHUX B MiAMyHKTi 7.11.3 mporo myHkTy [IpaBmit.

8. BUKOHAHHSI OIEPALII 3 BKJIAJHUMU (IEHNO3UTHUMU)PAXYHKAMU
3A JOIOMOT' 010 CJ0 10

8.1. VYMoBHM po3MillleHHs BKJIaAy Juis ykiaaeHHs JloroBopy OaHkiBchkoro Bkiiany KiieHT oOupae
CaMOCTIHHO 13 3araJbHUX YMOB JETIO3UTHUX MPOIYKTIB.

8.2. JloroBip OaHKIBCHKOTO BKIAIy VYKIAIa€Thcs y TMHUCHMOBIH (Gopmi (y BHUTISAI €IEKTPOHHOTO
TIOKyMEHTa, CTBOPEHOTO 3TiJHO 3 BHMOTAaMM, BH3Ha4YeHMMH 3akoHoM Ykpainu "IIpo enekTpoHHi
JOKYMEHTH Ta €JIEKTPOHHUIN TOKyMEHT000Ir").

8.3. Kuient nianucye JJorosip 0aHKIBCHKOTO BKJIay i3 BUKOPUCTAHHSIM eneKkTpoHHOro migmucy (OTP),
o TeHepyeThesl bankom Ta HagcuiaeTbess KiTieHTy 3a TOMOMOTOIO Sms-TIOBiqoMIIeHHsST Ha DiHaHCOBU
Homep Kiienra 6e3mocepeanno nepen mignucanaaM Kiiearom. IIpu mpomy 3i croponu banky Jlorosip
0aHKIBCBKOTO BKJIAQy MiANHCYETbCS HAKIAJAaHHAM KBali()iKOBAHOTO  EJIEKTPOHHOIO  MiAMHUCY
ynoBHOBaxkeHO1 ocoOu banky Ta Hancunaethcst KimieHty Ha ampecy enekTponHoi momTtu KiieHTa, sika
3a3HavaeThes y Jloropopi 0aHKIBCHKOTO BKIIaAy abo depe3 Yat- 60T (3a 3ammTom KitienTa).

[Mopsimok orpumannst Kimienrom JloroBopy 6aHKIBCHKOTO BKJIaAy B Uar-00Ti:

- kJyieHT Ha caiiTi Ines banky obupae Yar-60T;

- MPOXOJUTH aBTOPHU3ALIII0 32 JJOIIOMOTO0I0 OTpruMaHoro B SMS-nioBigomieHni OTP;

- BBOOUTH oTpuManuii OTP;

- micns yenimHoro migreepmxenHs OTP, KirieHT oOupae B MeHIO IOCITYT po3aii «/leno3nTim»;

- HactymHUM KpokoM KitienT obupae po3ain «OTpumaru J0TOBip»;

- KuieHT nepexoauTh 3a MOCUIaHHIM, 03HAHOMITIOETHCS Ta 3aBaHTAXKYE JIF0Y1 ICTIO3UTHI JOTOBOPH.

8.4. [lns po3milieHHs JeMO3UTIB y neBHii BamoTti KoprcryBay nmoBuHeH MaTH PaxyHOK, BIIKpUTHH B
Banky y TakiiiBamioTi.

8.5. 3 wmeroro iHinitoBaHHA ykiagaHHs [loroBopy OaHKiBCbKOTO BKiaay KitieHT mOBHHEH 3IiHCHUTH
HACTYITHI JTii:

a) nagaru komauay B CJIO 10 Ha movaToK iHiI[iFOBaHHS PO3MIIIIEHHS JICTIO3UTY;

b)signosigao 10 mpomosuiii bauky, mpencrasienoi B CJO 10, oOpatu aemo3uTHH MPOLYKT Ta
HOro BiIMOBITHIYMOBH/TIApaMETPH;

C) 3a3HAYUTH CyMY BKJIAJly Ta PEIITY YMOB/TIApAMETPIB, [0 BAMAratoThCs;

d) mixrBepauTH KOPEKTHICTH OOpAHUX MAPaMETPIB JETMO3UTHOTO MPOAYKTY Ta BBEIAEHOI CYMHU;y BHUIAJIKY
HeoOXimHoCTI miaTBepauTH oneparito OTP, BBecTn y BkazaHe mnone BiamoBigauii OTP Ta miarBepantu
oTIepallifo/miro.

8.6. VYxmamanus lorosopy 0aHKIBCHKOTO BKJIQAY MiATBEPIUKYETHCS HOTO MiJNMCAHHIM 32 JOIIOMOTO0
OTP.

8.7. VYxmamamusm JloroBopy OaHKiBChKOTO BKIany, KoprcTyBau mepepaxoBye KOIITH Ha AETIO3UTHHIMA
BKJIQJI TamiaTBepIxKye 3a qornomororo OTP.

8.8. bank, orpumaBumm Big KopucryBaya mignucanuii J{orosip 6aHKiBCEKOTO BKJIATy 3a
nonomoroto CJIO 10,BukoHye HOTo, BUKIIOYHO 32 YMOBU JIOTPUMAHHS HACTYITHUX BUMOT:

a) momepeanbo Oyia ycminmHo nposeaeHa sepudikaris Kimienra;

b) cymu KomTiB Ha TOTOYHOMY PaxyHKY JOCTATHBO JUTSl PO3MILIEHHS 3asIBJICHO] 10 BKJIA/y CYyMH;

C) cymMa [emo3uTy JAOPIBHIOE a00 € OLIBIIOI 3a MiHIMaabHY CyMy BKJIady, mependaucHy yMOBaMH
JeTIO3UTHOTOTIPOAYKTY, BU3HaueHoro Kopucrysauewm;

d) cyma nenosuty He MEpeBHINyE MAaKCHMalbHy CyMy BKJIAQLy, SKIIO Taka mepexdadeHa yMOBaMu
JIETIO3UTHOTONIPOAYKTY, BU3HaueHoro KopucryBauem BimmoBigHo A0 1. 8.3 mux Ilpasw;

€) npyd BUKOHaHHI J[oroBopy OaHKiBCBKOrO BKJIaay VCIIIIHO MpOijeHa ABTOpHU3aIlis 010
CIIMCaHHs KOIITiB 3PaxyHKy BilnmpaBHHKA B CyMi BKJIJy, IO PO3MIIITY€THCS.

8.9. Kopucrysau Bukopucras Bipauii OTP.

8.10. Ilicns 3apaxyBaHHS TpoIIOBHX KOITIiB Ha PaxyHok onepxyBaua bank 3miiicHroe iHmi nii,
nependaueHi/loroBopom 6aHKIBCHKOTO BKJIaly, YkiaaeHHUM Mixk bankom ta KopuctyBauem.

8.11. KopucryBay Moke OTpUMATH MANepoOBY KOIMito yknageHoro Jloropopy y BinaineHHi baHky.

8.12. SIxmo ymoBamu JloroBopy 0aHKIBCHKOTO BKJIATy IepeadadeHa aBToMaTHyHa mpojtonraitis, Kiment
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BIIPaBi 3HATH KOIITH 3 JAHOTO 0aHKIBCHKOTO BKIJIATy/EMO3UTY MUIAXOM 3IIMCHEHHS MepeKasy i3 JaHOTO
JICTIO3UTHOTO PaxyHKY HA OJMH 13 CBOIX paxyHKIB, BIIKpUTHX y BaHKy B JIeHb 3aKiHUYEHHS CTPOKY il
HoroBopy OaHKiBChbKOTO BKIamy. s mboro HeoOXigHO 0OpaTH KOHKPETHHH CTPOKOBHU OaHKiBCHKHUIA
BKJIa/meno3ut KitienTa 1 HaTHCHYTH Ha KHONKY “3HsatukomTn”. [lepekas ciminx miarsepautu OTP.

8.13. SIkmo 3aymmiok KOMTIB Ha BKIagHOMY paxyHKy Kiienta € piBauM «0», To manmii Jlorosip
CTPOKOBOTO BKJIaay MoOXe OyTH 3aKpuTO/po3ipBaHo BaHKOM B OJHOCTOPOHHBOMY TMOPSAKY 0€3 3roiu
KitienTa BiimoBiiHO 10 BHYTPINIHIX TOKyMEHTIB baHKy.

8.14. Yxmamaroum Jloroip GamkiBchkoro Bkmamy 3a momomororo CHO IO, KimieHT miarBepmkye, 110
o3HaloMyeHuii(a) i3 3akoHoM Ykpainu «[Ipo cucreMy rapaHTyBaHHS BKJIAAiB Qi3UUHUX 0Ci0», 30Kpema
3 BUnajgkamu,y sikux ®onn rapantyBaHHs BKJIAAiB (i3nuHUX 0Cib (TyT 1 mani — @oHn) He BiAMIKOIOBYE
KOILUTH 3a BKIazamu. IloromxyeTses, 1m0 B pa3i oTpuMaHHs Bix baHKy MpoueHTIB Ha O1IbII CIPUSITIAMBUX
JOTOBIpHUX yMOBaxX, HIK 3BHYaiiHi, a60 3 iHmUMH (piHaHCOBMMH TpuBiNesMHU Bix banky (Bkiagm Ha
IHAMBIAyalIbHIA OCHOBI), rapanTii ®oHAy Ha Iiei OaHKIBCHKHI BKJIAJ HE MONIUPIOIOTHCI. 3 YMOBaMHU
®doHy MOXKHA O3HAHOMHTHCE: http:// www.fg.gov.ua.

8.15. Ilignucasmm moxkyment/onepanito/aito OTP, Kiient migrBepaxkye, mo o3HaiomiieHuit 3 J{oBiakoro
PO CHUCTEMY TrapaHTyBaHHA BKJIAAIB (Pi3UIHUX OCi0.

8.16. bank, y pa3i HeBUKOHaHHS (HCHAJIC)KHOTO BUKOHAHHS) BUMOT 32 IIMM J[OrOBOpOM PO MOBEPHEHHS
BKJIay (Iemo3uty) abo foro yactuHH, 3000B’sI3aHMH MPUUHATH BiJ BKJIaJHHKA 3asiBy Ha MOBEPHEHHS
KOILUTIB Ta MHCHMOBO ITOBIJIOMUTH BKJaJHHUKA IOLITOI0 3a aJpPECOI0 NMPOXHUBAHHS a00 HA €JIEKTPOHHY
MOITOBY CKpUHBKY KirieHTa, mpo naty B3STTs 3asBU Ha OO0JiK baHKOM Ta NpPUYMHU HEBUKOHAHHS
(HeHaNe)KHOTO BUKOHAHHST) BUMOT JOTOBOPY OAaHKIBCHKOT'O BKJIaAy B TEPMiH 0 5 poOOYHX THIB.

9. BAKOHAHHSA ONEPAIINA 3A KPEAUTAMM 3 TOIIOMOI'OIO C/10 10

9.1. KpemutHuii noroBip ykiagaeTscs y MHChMOBIA (opmi (y BHUIVISAI €IEKTPOHHOTO JTOKYMEHTa,
CTBOPEHOI'0 3TiTHO 3 BHUMOI'aMH, BH3HAYeHMMH 3akoHOM Ykpainu "[Ipo enekTpoHHI NOKyMEHTH Ta
EIeKTPOHHUN JOKYMEHTOO0OIr") BiAMOBIIHO 10 BUMOT 3aKoHY YKpainu «IIpo criokuBUYe KpeaUTyBaHHS.
9.2. Tlpu opopmIleHHI KPEAUTHUX MPOAYKTiB, KIli€HT MOBUHEH 31iHCHUTH HACTYIIHI Mii:

- O3HAaOMHUTHCH 3 OCHOBHUMH YMOBAaMHU KPEAUTHHUX MPOAYKTIB;

- 0o0paTH KpeAUTHUH MPOTYKT;

- o0paTH paxyHOK ISl 3apaxyBaHHs KPEAUTHUX KOIITIB;

- BHECTH/3MIHUTH (B pasi moTpebu) azapecy eNeKTPOHHOI TOMTH I Hajacwianas [lacmopty
CIOXXHUBYOTO KpenuTyTa KpeauTHoro oroBopy;

- miATBepaUTH O3HailomiieHHs 3 [lacmopToM CHOXHMBYOTO KPEAUTY;

- MiATBEPIUTH 03HaHOMJICHHS 3 KpeIUTHUM JJOrOBOPOM.

9.3. KuienT mianucye:

- IlacmopT COXMBYOTO KPEAUTY

- Kpeautnuii morosip

13 BUKopuctanHsaM enekrponHoro mianucy (OTP), mo renepyersest bankom Ta Haacunaerbes Kiienty 3a
JIOTIOMOTOI0  SMS-TIOBiToMIIeHHsT Ha Horo ®inancouii Homep. 3 Ooky banky [lacmoprt crosxuBuoro
KpenuTy Ta KpemwTHHI AOTOBIp MAMHUCYETHCS MUIIXOM HAKIAJaHHS KBaTi(iKOBAHOTO EJIEKTPOHHOTO
MiANUCY YIIOBHOBaXKeHOT ocoou baHKy.

9.4. Ilicns mignucanHs cropoHamu, Ilacmopr cmnoxuB4oro kpeautry Ta KpenuTHuit [orosip
HajzcunaroThesl KilieHTy Ha agpecy eNeKTPOHHOI TMOIITH, SKY BiH 3a3HA4YMB IpU O(OPMIICHHI KPEIUTY.
[Micns HagcunaHHs MmignuCcaHOro ctopoHamu [lacropra croXXWBYOTO KpenuTy Ta KpeauTHoro 1oroBopy
HaeleKTpoHHy aapecy Kiienra, bank nepepaxoBye KpeanTHI KOIITH Ha oOpanuii KirieHToM paxyHOK.

9.5. Indopmamito mo mirounx Kpeautax KiieHT MoXe  OTpuMaTH, OOpaBIIM B  MEHIO
«IIpoxgykTm» Karteropiro «Kpemutmy».

9.6. Onnama kpeoumy — 3jilicHeHHs OaHKiBChbKOro mepeka3dy 3 Paxynky Kiienta (tyr i mami —
“PaxyHOK BinmpaBHHKA”) Ha paXyHOK IJIsl NIOTAllIeHHsI KpenuTy, Biakpuroro KmieHTy BiAmoBimHO 110
ykimageHoro Mix Kiieatom Ta banmkom KpemmtHoro morosopy (TyTr i mami — “PaxyHok s
norameHHs”).

9.7. 3 MeTol0 iHILiIOBaHHS OMnepalii 3 morameHHs KpeauTy, KopucryBad mOBUHEH 301HCHUTH HACTYIIHI
orepartii:

a) Binkputu Ha Caiiti CJO 10 posnin, me micTuThes 3araibHa iH(pOpMalist npo Hamani KopucryBauy
kpenutn. OOpaTH BiANOBITHMN KpeAWTHHH IOTOBip (MPOAYKT) Ta OOpaTH ONLIIO AJs IHOTAlICHHS.
PaxyHOK a7s1 morameHHs BU3Ha4aeThesl ymoBamu odpanoro Kiientom KpeautHoro norosopys;

b) BusHaunTi PaxyHOK BiampaBHHKa, OOpaBIIM OAMH 3i CBOIX pPaxyHKiB, JO SKOrO HE €MITOBaHO/
€MITOBaHO IJIATIXHY KapTKy baHKy;

C) BBECTH CyMy CILIATH Ta iHILI MapaMeTpu;

d) y Bunmagxy meoOxigHocTi migrBepautu omepanito OTP, BBecTH y BKasaHe mnose Biamosimuuii OTP
(sixmro s wied onepartii CO 10 pumarae OTP) Ta miaTBepIuTH oneparito/1it0/JOKyMeHT.
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9.8. bank BukoHye iHimiKoBaHy KiTieHTOM orepartito 3 MorameHHs KpeauTy 3a HaCTyITHUX YMOB:

a) morepeaHbo Oyia ycmimHo mposeaeHa Bepudikais Kiienra;

b) Bamora PaxyHKy BifnpaBHHKa 30iracThCs 3 BAIIOTOK PaXyHKY JUIS TOrAIIEHHS;

C) Ha PaxyHKy BiAlIpaBHHKA JOCTaTHHO KOINTIB I 3IiMCHEHHS CIUIATH KPEAUTy B 3a3HAa4eHiid
KopucryBauewm cymi;

d) Kopucrysau Bukopucras Bipauit OTP (saxmio mus wiei onepauii C1O 10 sumarae OTP).

9.9. Ilpm BuKOHaHHI omeparii 3 omIaTH KpeauTy, baHK crmcye xomTH B cyMmi oruatéd 3 PaxyHky
BiJIIpaBHHUKA Ta 3apaxoBye ix Ha PaxyHok mns moramenHs. ['pomroBi komtd, Hajgani KopucryBadem i
pO3MillieHi Ha paXxyHKY JUIsl TOTaIlIeHHS, HAPABJISIOTHCS HA MOTAIICHHS KPEAUTY B CTPOKH Ta B TIOPSKY,
10 repeadadueHi BiAMOBIAHIM KPEIUTHUM JOTOBOPOM.

10.IMIOPAJOK 3MIHU AINOYUX ITPABUJI TA/MUA TAPU®PIB BAHKY

10.1. 3mina mirounx TapudiB Ta/um [IpaBwin 3mMIHCHIOETBCS y TOPAIKY, TepemdadeHoMy JloroBopowm,
po3minieHnM Ha odiniiinomy Caiiti baHky.

10.2. KopuctyBau 3000B’SI3y€ThCsl CaMOCTIHHO BiAchinkoByBaTH iH(opmauilo baHky cTocoBHO 3MiHM
Tapudis ta/um [IpaBun. Y Bumaaxy Hesroau 3 HoBuMHU Tapudamu ta/uu [IpaBunamu, Kopucrysau mae
mmpaBo po3ipBat J[oroBip B MOPSIKY, BU3HAYCHOMY B HHOMY.
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Jlooamox 1
0o Ilpasun naoanns nocnye y Cucmemi oucmanyitinozooocayeosysanns «ldea Onliney ¢ AT «loes banky

BE3IIEKA, IIPOI'PAMHE 3ABE3IIEYEHHS TA OBJIAJHAHHAM ITPU KOPUCTYBAHHI CJ1O

10

1. Bumoru 10 00/1aiHAHHS (I€CKTON KOMII’I0Tepa/1anTona/Mo0uIbHOI0 eJIeKTPOHHOI0 PUCTPOIO
cMapT¢oHy,To1I0) Ta MporpamMmHoro 3adesneyenns Kiaienra/Kopucrysaua ais noctymy ao C1O 10:

a) MoOiTpHI mpucTpoi/cMapTdoHU 3 omepariiiHo cucremoro Android 4.4 i Buine, cMapThoHH Bij
kopnopartii ApplelOS 9 i Bue;

b) oGnamHanHs mMae OyTH MiAKIIOYEHO 10 Mepexi [HTEepHET 31 MIBUAKICTIO JOCTymy He MeHime 128

KoiT/c;

C) Ha obyagHaHHI Mae OyTH BCTAHOBIEHE JIIIEH3ilHE MporpaMHe 3a0e3MeueH s 1Jisi aHTUBIPYCHOTO Ta
MEPEeKEBOT03aXUCTY 3 aKTyalbHUMH 0a3aMu IaHHX;

d) ma oGmagHanHi Mae OyTH BCTaHOBIICHE MPOrPaMHE 3a0e3MCYCHHS Ul YUTaHHS JIOKyMCHTIB B
dopmari * pdf (Adobe Acrobat Reader, Foxit Reader, Tomro);

€) Ha obnmagHaHHI Mae OyTH BCTAaHOBICHO OyIb-sKHii 3 BKasaHux Opaysepis: Internet Explorer 8.0 Ta
Buie, MozillaFirefox 4.0 Ta Bume, Google Chrome 5 ta BuIIIE;

f) Bpaysep KopucryBaua mae migrpumyBat SSL 3axucT 3 mudpyBaHHIM KIIOYaMH JOBXKUHOK HE
MEHIIIO0, HiX128 0iT;

g) vy Bbpaysepi Kopucrysaua Mae OyTtu aktuBoBaHo Mexanizmu JavaScript Ta Cookies.

2. Bumoru no Iapoaio nas Bxoay Kopucrysaua B CJ1O 10, a came y BUnagky:

2.1. O.Bank ta WEB-Bepcin:

a) [Maposns Mae 6ytu He MeHnie 8 (BOCBMH) CHMBOJIB Ta MICTHTH SIK MiHiMym | (oaHy) mudpy i He
MeHmre 1 (omHO1)iTepn (Mae BUKOPUCTOBYBATHCH X04a O 0o/HA Benvka jitepa). [lapons € ayTinBuM 10
pericTpy;
b)ITapons must Bxomy B CJO 10 mae He 30iratucs 3 momepenHiM Ilaposem Juii BXOLY, SKHH BKe
BHUKOpHCTOBYBaBcsIKopucTyBadem Ta He MoBUHEH 30irarucs 3 JIoriHowm;

c)npu Bubopi Ilapomo He BUKOPUCTOBYBATH 3MICTOBHHX CIiB, JaT HapO/DKCHHs, IMEH, MapojiB 3
ITOCJTI TOBHUXCUMBOJTIB Ha KiIaBiaTypi (Hanpukian: 12345, qwerty i TIL.).

2.2. O.Bank:

a) Komy moctyny B nogarok mae OyTH He MeHIle 4 (4OTUPHOX) ITUPPOBUX CUMBOJIIB;

b)Kony nocrymy B momatok Mae He 30irathcs 3 TIONEpENHIM, SKHH BKE BUKOPHUCTOBYBAaBCS
KopuctyBauewm;

c) npu BuOopi Koxay moctymy He BHKOPMUCTOBYBAaTH 3MICTOBHUX HUGD, JaT HApPOIHKEHHS, MapojiB 3
MIOCITITOBHUXCUMBOJIIB Ha KiaBiaTypi (Hanpukian: 12345, Tm.).

3. KopucryBauy 3a6oponeno nosigomisiti [lapons, Koxy noctymy, OTP Tperim ocobam. [Ipu mimzospi
kommpomeraiii [Tapomo, Kogy mocrymy KopucryBau moBuHeH HeraiiHo 3minuTH girouunii ITapons/Kon
noctyny Ha HoBuil B CJ1O I0.

4. bank pexomennye KopucryBauy 3mintoBatu [lapons ans Bxony, Kog moctymy no CHO 10 we piame
HiXK | (0IHMH) pa3 Ha MICSIIb.

5. Hns migrBepmxenns onepauiit B CJO 10 KopucryBauy nagcunaerscst OTP na @inancoBuii Homep,
AKU{ BKazaHui y JloroBopi.

5.1. Tepmin mii OTP, mamicmanoro CMC-moBinoMiIeHHSIM, BU3HAYaeThes 3a obiikoM wacy CHO 10 i1
CTaHOBHTH 5 XBHJIMH BiJl MOMEHTY TeHepyBaHHs. CTOPOHM AiAIIIH 3roju, mo obuik yacy CJO 10 moxe
He 30iratucs 3 00JikoM 4acy 3a yacoBuM moscoM “KuiB (GMT + 2 rogunn)” He Oinbm, Hixk Ha 10 cexyHq
B OyIb-sIKMt MOMEHT. baHK He Hece BiMOBimaIbHOCTI 32 PO301KHOCTI B 00Ky yacy KiieHToMm Ta 001Ky
yacy 3a gacoBuM mosicom “Kuie (GMT + 2 rogmam)” abo 3a OyAp-Ki MOXXIMBI TEpPENOHH, AKi He
no3BotisaTh Kitienty cBoeuacHo Bukopuctatu OTP, Hananuit CMC-1oBiIOMJICHHSIM.

5.2.0TP ¢opmyeTbcs 3a IOMOMOTOI KpHNTOrpadiuHOro MEPEeTBOPEHHS PEKBI3UTIB  BiANOBIAHOTO
MIOKyMEHTY/omepariii, 30KpeMa CyMH IUIaTeXy, paxyHKy ozaepxyBada 1 T.1. CMC-moBimomMiIeHHS
aBTOMATUYHO BiAnpasisierbes 3acobamu CJ1O 10 na dinancosuii Homep Kiienrta.

5.3.bank Mmae mpaBo 3abnokyBatu aoctyn Kopucrysawa no CHO 10 y pasi HactanHs Oyab-skoi 3

HAaCTYIHUX YMOB:

a) npu 3milicHeHHi 5 (’st) HeBmamux crnpob BBomy OTP mocrynm Kopucrysawa mo CHO IO
OstoKyeThest Ha 15(1 ATHAALATE) XBUJIHH;

b) npu s3milichenHi 5 (m’sTH) mocmine HeBmamux crnpo® BBomay Ilapons i BXOLy, HOCTYII
Kopucrysaua no CJIOIO 6nokyetbest Ha 15 (1’ ATHAAUSTH) XBUJIUH.

5.4. TIpu po6oti B CJO IO norpumyiitech HacTynmHuX nopal: He moBigommsiite TpeTiM ocobam, y TOMyY
4yucli TpamiBHUKaM baxky, cBoi koH(pimenmiitni mani: Ilapomi, Kom moctymy, pexBi3WTH TUIaTiXHOI
kaptku, PIN ta CVV-koau.
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5.5.BcTaHOBITh CKIIQAHUN TTAPOITb HA KOMITIOTEP, BAKOPUCTOBYITE METOIU 3aXHUCTY MOCTyIy (OiomeTpis,
rpa¢iunuii ximou, sukopuctanns Face ID, Touch ID) mo MOOITBHOTO MPUCTPOIO, JOJNATKIB MOOUITEHOTO
MPUCTPOIO.

5.6. Hikonu He 30epiraiite [lapomi B mam'sti mprCTpOIO - 3 MipKyBaHb O€3MeKu HOro MOTPiOHO BBOIUTH

KOJKEH pa3s.

5.7.0.Bank cnig 3aBaHTa)XyBaTH TIIKM 10 TOCHJIAHHIO, 3a3HadeHOi Ha odiuiiHomy Caiiti banky. B
IHIIOMY BHIIQAKY € PH3MK BCTAHOBUTH Ha Tele(OH MporpaMy, SKa 3MOXKE CKOPUCTATHCS Ballolo
OankiBChKOIO iH(pOpMartiero B kopucauBux Munstx. O.Bank HeoOXiqHO peryIsIpHO OHOBITIOBATH.

5.8. BukopucToByiiTe aHTHBIpyCHE IporpaMHe 3a0e3le4eHHs 1 MDKMEpeKeBi €KpaHH, PpeTyIspHO
OHOBJIIOWTE aHTUBIPYCHI IPOrpaMH Ha BaIIOMy KOMIT IOTepi Ta MOOUILHOMY HPHUCTPOI Ta MepeBipsiTe ix
Ha HasABHICTH ITKIIJTUBUX TPOTPaM.

5.9. OOMexyiTe MOCTYI 10 MOOUTEHOTO MPHUCTPOIO, 3 sKoro Bemerhes podora B CHO 10, croponHiM

ocobam.
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Jlooamox 2
00 [lo2060py KOMNIEKCHO20 DAHKIBCbKO2000CY208Y8aHH S Di3UUHUX OCIO

IpaBuja kopucTyBaHHA MikHAPOAHUMH IIATiKHUME KapTkamu AT «Ines bank»

1. 3araabHi yMOBH BUKOPHCTAHHS IJIATI’KHUX KAPTOK
bankiBchka mnarikHa KapTka (mami — Kaprtka) € BmacHicTio banky Ta Hamaethcs [lepxkarenmto KapTKHA Y
KOPUCTYBaHHS.
BracHuk paxyHKy Hece IMOBHY BiANOBiZanbHICTh 3a Bci omeparii 3 Kaptkamm 1o paxyHKy (y TOM YHCIHi
Kaptkamu, opopmiieHnME Ha iM’sI TpETiX 0ci0 Ha MiJCcTaBi 3asBU BIACHUKA PAaXyHKY).
o paxyHKy oopMIIoeThCsl OcHOBHA KapTka (KapTtka, sika nepiioro ohopMIIIOETbCS TIPU BIIKPUTTI paxyHKY) Ta
JIOMAaTKOB1 KapTKH (Y T.4. JOJATKOBI KapTKH Ha iM’sI TpETiX 0ci0 Ha miacTaBi BixnosigHoi 3assu Kitienra), 3rimHo
3 ynHHUMH Tapudamu banky.
®diznyauM ocobam bank emitye OcoOUCTI KapTKH, a Cy0'eKTaM rocIolaproBaHHs — KOpropatuBHi Kaprku.
Jlo omHOTO paxyHKy MOXyTh Oyt odopmieHi Kaprku onHiei abo KUNBKOX IUIATDKHUX CHCTEM, 3TIHO 3
ynHHUMH Tapudamu banky.
Tepmin BurotrosieHHs iMeHHOT KapTku ctanoBuTh 110 10 (1ecsatr) poOoYuX JHIB.
Kaptka opopmiseTscs Ta HanaeTbest KimieHTy Ha HOTO 3armuT MpH 0COOMCTOMY 3BEpPHEHHI 710 BiAiieHHa baHky,
a00 IUIAXOM 0COOMCTOro 3BEpHEHHS A0 3aIyueHOro baHKOM areHTa/KpeIuTHOTO MocepenHHKa, abo 3aco0aMu
TMIOIITOBOI/KYP€PCHKOi JOCTABKH, 3T1THO 3 YMOBAMHM BiIIOBITHOTO OaHKIBCHKOTO MPOAYKTY.
Kaptka ta [1IH-xoHBepT 10 HEl (32 HASIBHOCTI) HAZaeThCs BUKITIOUHO [lepikaremto kapTku. KapTka Moxe OyTH
Ha/laHa 3aKOHHOMY TNpelicTaBHUKY KirienTa Tinbku ans ii nepemadi Kiienry.
Onepauii 3 BukopucTanHsaM KapTku Mae mpaBo 3iiiCHIOBAaTH BUKIIOUHO JlepkaTesb KapTKH.
B moment orpumanns Kaptku JlepskaTenb KapTKM MOBHHEH 3pOOMTH MiJIHC KYJIBKOBOIO PYUKOIO Ha3BOPOTI
Kaprku Ha crienianbHil cMy3i Ui 3pa3ka MiAnucy (3a HassBHOCTI).
Kaptka 6e3 3paska mianucy JlepxkaTens KapTKH BBaKA€Thcs HeificHOI0. He mpuitmMaroThbes 10 00CITyTOBYBaHHS
Kaptku, Ha sikux Jleparenb KapTKy MOCTABUB MiJIHC i1 yac o0ciryroByBanHs KapTku.
3a BiICYTHOCTI BCiX HEOOXimHMX pekBi3uTiB Ha Kaprii a0o BiAMIHHOCTI HaHECCHHsS PEKBI3UTIB BiJBUMOT
MDKHapOAHUX IUIATIKHUX CUCTEM, ITOCIYTH 3 BUKOPUCTaHHAM KapTku He HafaroThCes.
bank namae Kaprky Kiienty npotsrom 10 (necsitn) pobouunx aHiB 3 gatu 3amoBneHHs Kiieatom Kaprku.
Sxmo Kaprka BumaeTses y BimminenHi banky 6e3 I1IH-korBepty, To Kimient Bcranosmtoe I1IH-koxm y TepMminarmi
KacHu BijyiiieHHs baHky.
[MIH-xon mo Kaprtku Hamaetbes y Burisini namepoBoro IIIH-konBepTy abo muisixom HamaHHs EnekTpoHHOTO
[TIH-xoxy, 3rigHO 3 YMOBaMH BiIITOBIAHOTO 0aHKIBCHKOTO IPOIYKTY.
Hamanus IIIH-komy B enexkrpornromy Buriasami (Emekrponnuit I1IH-xom) 3aifCHIOETBCS MUCTAHIIHHAMU
3aco0amu 00CITyroByBaHHs (30KpeMa, 4aT-00T) nuisixom Hajacunanss [1IH-koay na ®inancosuii Homep Kiienra.
V pasi orpumanns Kaptku y Bigginenuni banky 0e3 I1IH-xonBepty Kitient Bcranosmoe I1IH-kon y Tepminani
KacH BiamiieHHs baHKy.
[MIH-xox moxke Oytu 3minenuit Kiientom (abo ocoOoro, sika Ha 3aKOHHUX THincTaBax BukopucToBye BIIK)
y Mepexi 0aHKOMaTiB Ta JUCTAaHUIHHUMHU 3ac00aMu 00CIyroByBaHHS (30KpeMa, 4aT-00T).
HonatkoBa Kaprka Ha iM’s1 QizndHOT 0coOu-pe3nneHTa ohopMIIOeThCs TiTbKHU 10 Paxynky KiieHnTa- pesumeHTa.
HonatkoBa Kaprka Ha iM’s ¢i3udHOi ocoOH-Hepe3uaeHTa OQOPMIIOEThCS TibKU 10 Paxynky Kitienra-
HEpe3UACHTA.
[Ipu mepeodopmienni Kaprku Ha HOBuH TepmiH nii bank mae mpaBo odopmutun HOBY Kaprky, ska
BiJlpi3HAEThCA Bif momepennboi KapTku (y ToMy wmcii, 3a AW3aifHOM, BUIOM KapTKH Ta/ab0 MiXHapOIHOL
IUTATKHOT CUCTEMH).
V pasi nepeopopmienns Kaprku 3 Oyap-skux npuunH HoBa KapTka 3aBxauM Mae HOBUII HOMEp, TepMiH il Ta
CVV2/CVC2-kony.
Kaprka HagaeTbCsi B HEAaKTUBHOMY CTaHi, IO YHEMOXIIOBIIOE 3AIMCHEHHS OyIb-IKHX oOIepamiii 3
BukopuctanusaMm Kaptku abo ii pexBizuTiB (Homepy, Tepminy aii Ta komy CVV2/CVC2). Axrusauis Kaptku
3MIACHIOETHCSI aBTOMATHYHO Tpw 3xiicHeHHI KimienToMm Oynp-sxoi omepartii 3 BBeneHHsM [IIH-koxy (B mepexi
BiAmineHs i 6ankoMariB banky Ta iHImUX 6aHKIB 200 B TOPrOBEIHHO-CEPBICHIA MEPEXKi).
Krient moxe opopmutu noaatkoBi KapTku Ha cBoe iM’si abo Ha iM’a #oro JOoBipeHHX 0oci0 Ha mifcTaBi
BiJITOBITHOT 3asBH, TTOIaHO1 Y BiIaiieHHI banky a0o AHCTaHIIHHUMHE 3aCO0aMHU.
VY pasi 3Miam iM’s Ta/abo Tpi3BUIIA PEKOMEHAYETLCS Y HAUKOPOTIINI TepMiHU mepeodopMuTH iMeHHY KapTky
JUISl YHUKHEHHS! HEMOPO3yMiHb ITiJ] Yac BUKOPUCTAaHHS Takoi KapTku i3 monepeHiM iMeHeM Ta/abo mpi3BHIICM.
bank camocrTiifHO iHiIiI0O€ odopMIIeHHS Ta HamaHHsa KapTku Tinbku y BUManky ogopmieHHs KapTku Ha HOBUU
TEpMiH [ii.
Kaptka moxxe Oyt HamaHa npeactaBHUKY KirieHTa Ha migcTaBi AOBipeHOCTI 3 MeTorO ii moAanbinoi mepenadi
Kiienty. Ilpu mpomy mpencraBamk KiieHta He Mae mpaBa BukopucTtoByBatnm Kaprtky. KiieHT Hece Bcro
BIJINOBIIAIBHICTG Y Pa3i 3ailicHeHHs npeacTaBHukoM KitienTa omneparriii 3a qoromororo KapTku.

Kiient Mae mpaBo 3BepHYTHCh 10 baHKy i3 3asfBOIO IOJO BiJIMOBH BiJl aBTOMATHYHOTO IMepeodOPMIICHHS
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1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

KapTku Ha HOBHII TepMiH [ii, AKIIO Take epeoOpMIIEHHS Mepea0adyeH0 YMOBAMH BiAIIOBITHOTO OaHKIBCHKOTO
npoaykty. Taka 3asBa nogaetscst Kiienrom a0 BiaineHHs banky He Mmi3Hillle OCTAHHBOTO KaJCHIAPHOTO JTHS
MICSIIsL, SIKUH Mepeaye MICsIIO0 3aKiHUeHHs TepMiny il KapTku.

Hogipena ocoba Kiienta, Ha iM's sikoi odopmiena Kaprka, He Mae mpaBa HamaBaTH A0 baHky 3asBy momo
riepeodopmiieHHS miei KapTku y 3B 13Ky 13 3aKiHYCHHSAM TepMiHY ii a00 3 1HIIUX TPUYIHH.

Tepmin nii KapTku 3a3Hadyenuii Ha 11 TuIbOBiH cTopoHi. KapTka milficHa 0 OCTaHHLOTO JHS BKA3aHOTO Ha Hiit
POKy Ta Micsiug BKIOYHO. st mepeodopMiieHHs KapTKM Ha HOBHH TEpMiH il HEOOXiZHO 3BEPHYTHCH IO
Bigninenusbanky.

Bank moxe BigmoBuTH Kitienty y nepeodopmiienni Kaptku y 3B 53Ky 13 3aKiHUEHHSIM TepMiHy a00 BiIMOBUTH y
odopmiieHHi nogatkoBux KapTok.

KitienT Mae npaBo y Oyab-sSKUl MOMEHT 3yIIMHUTH Jit0 (3a0JI0KyBaTH) a00 MpUIMHATH (aHymtoBatn) Kaprtky, y
TOMY 4HCIi odopMIIeHOT Ha iM’s JoBipeHHX oci6 KimieHTa, IIISXOM 0OCOOMCTOrO 3BEPHEHHS IO BiJIUICHHS
banky, 3BepHenns 3a tenedonamu Konrtakr-llenTpy banky a6o 3a momomororo 3aco6iB CJO 1O. Ilpu mpomy
JIOBipeHa 0coba,Ha iM 51 sikoi opopmieHa KapTka, mae npaBo 3a0iiokyBatu Tinbku Ty KapTky, sika ohopmiteHa Ha
i1 iM’s1.

Krnient moxe po3dbnokyBarn KaprTky (sSKmo Take po30JOKyBaHHS AOIYCKAa€ThCS) IIISIXOM 3BEPHEHHS 3a
tenedoramu Konrakr-llentpy banky abo 3aco6amu CJ1O 10. I1pu mbomy KimieHT Hece BCIO BiANOBITabHICTD 3a
IIKOy, 3aBllaHy HoMy abo baHky y pa3i HeCaHKI[IOHOBAaHOT'O BUKOpUCTaHHs po30sokoBaHoi Kiientom Kaprku
a00 y pa3i HecaHKIIOHOBAaHOTO BHUKOPHUCTaHHs 00JiKOBOI a0o iHmIOI iH(popMalii, sika Jae 3MOTry iHILiIOBaTH
IJIaTOKHY OTEpaIliio 3 BUKOPUCTAHHIM p03010KoBaHOi KapTkw.

VY pa3i HasBHOCTI KoMicii 3a 3ynuHeHHs (O0mokyBanHA) KapTku, 3rigHo 3 yunHUMH Tapudamu banky, Kimient
criauye Taky komicito. [Ipu npomy y pasi po36mokyBanHs KapTku 151 KoMicist He MiArae IOBEPHEHHIO.

1.34. Tlpu odopmienni Kaptku bankom 000B’SI3K0BO 31IHCHIOETHCSI aBTOMATUYHE TiaKIoueHHsS KapTku:

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

- 70 mociyru «SMS-6aHkiHr» i HajacwianHs SMS-nosinomiiens Ha @inancoBuii Homep KitienTa (abo HOMep
MoOipHOTO Tenedony, skuit KimieHT camocriitro 3MiauB 3acobamu CO 10) momo omepartiii 3 BUKOPUCTAHHIM
BIIK, xoxiB miarBepmkenHs («3D Secure», OTII) ta inmoi indopmarii;

- 1o cepsicy Click to Pay, sikuit Kiient Mmoxe B Oyap sikuit MOMeHT Bigkimouutu 3acodamu O.Bank.

Hepxatens nomarkoBoi Kaprkm mae mpaBo Tinbku 37iMCHIOBAaTH omepauii 3 BUKopHcTaHHAM Iie€i Kaprkw,
3abmokyBatu 110 Kaprtky Ta mizHatuck BurpatHi mimita mo mid Kaprmi. epxkatens momatkoBoi Kaptku He
MOXe iHIilioBaTH OyaAb-siki Aii 3 paxyHKoM (3ailicHIOBaTuW omepamii 0e3 BHKOPHCTaHHS KapTKH,
OJIOKyBaTH/3aKpUBATUPAXYHOK), OTPUMYBATH OyAb-sKy iHOPMALIIO 10 PaxyHKy a00 Mpo BIACHUKA PAXYHKY.
KapTka BUKOpHCTOBYETBCS B Oyb-sIKiif TOProBiil TOUI Ta MyHKTI BHUAA4i TOTIBKH, /1€ PO3TAIIOBAHUHA JIOTOTHII
B1JIIOBIIHOI IJIATI>KHOT CUCTEMH.

Omnepauii, mo 3AIACHIOIOTBCS Ha TepUTopii YKpaiHM BHKOHYIOTHCS TiNBKH Yy TPHBHI. BUHITOK CTaHOBHTH
oJiep KaHHS TOTiBKH B IHO3EMHIM BaJTIOTI 31 CBOIX KapTKOBUX paXxyHKIB B iHO3eMHIH BaJIIOTI B Kacax baHky.

[Ipu omati ToBapiB Ta mocnyr 3a jornomoror Kaprku [lepkarens KapTKM MOBWHEH Ha MPOXaHHS MPOJABISL
abocmiBpoOiTHUKA cepBicHOI (hipMu Mpen’ IBUTH TOKYMEHT, SIKHH MiATBEPIIKYE 0CO0Y.

[loBepHeHHs KOWTIB y pa3i IOBEpHEHHS MpEAMETY IOKYNKH (BIIMOBH BiJ| IOCIYTH) 3HIHCHIOETHCS Y
0e3roTiBKOBIH (hOpMi Ha TOW KapTKOBHM paxyHOK, 0 SKOMY OyJia 3aiiiCHeHa ITOKYITKa.

Ormepariist OTpUMaHHS TOTIBKH Y MepeXi OaHKOMAaTiB BUKOHYETHCS 32 YMOBH IpaBuiibHOrO BBOMY [IIH-KOTY Ha
KnaBiatypi 6ankomary. OJHOYACHO 3 BHAUCIO TOTIBKH OaHKOMaT noBepHe KapTky Ta po3apyKye KBUTaHIiO (y
pasi 3roau [ep:xarens KapTKu).

Ormeparliss OTpUMaHHS TOTIBKH y Mepeki OaHKOMariB, 3MIMCHEHI 3 BBeAeHHsAM mpaBmibHOTO IIIH-KOmY
BBa)KAIOTHCS TPABOMIPHUMH Ta HE MOXKYTh OyTH OCKapIKeHi.

Pexomennyetbcsi 30epiraTh BCi JOKYMEHTH IO ONeEpauisX, 37iiCHEHHX 3 BHUKOpucTaHHSAM Kaptkm ams
YCHILIHOTO BPETYJIIOBAaHHSA MOXKIIMBHX CIIIPHUX IUTAHb.

0608’30k banky mozno mosizomnenns Kiienra mpo 3xailicHeH]i oneparii 3 BUKOpUCTaHHSIM KapTok BBa)KaeThCs
BUKOHAHUM Y pa3i HajacwiaHHs bankom SMS-moBimoMieHs Mpo KOXKHY 3AiHCHEHY oneparito Ha DiHaHCOBHA
Homep Kiienta (abo iHmm# HOMep, skuit KiieHT caMoOCTiifHO 3MiHHB 3aco0aMu CHCTEM JAHCTaHIIIHOTO
obciyroByBaHHsA) abo y pasi BinMoBu KirieHTa Bim oTpuMaHHS MOBITOMIICHb baHKy Mpo BHKOHAaHI orepartii 3
BUKOpUcTaHHAM KapTok.

KrienT 3000B’s13aH1IT KOHTPOJIIOBATU CTaH PaxyHKY Ta HE PiJlie OJHOTO pa3y MPOTIrOM KaJEHAAapHOTO MICSI,
10 CIiye 3a MicsIeM 3aiiCHEHHS oleparii, OTpuMyBaTH iH(OPMAIIIO PO OTeparlii Ta pyx KOIITIB Ha PaxXyHKY
y 3BITHOMY MICSIl NUISXOM 3BEPHEHHS 1O BiJJIIJICHHS BaHKy Uil OTpHMaHHS BHITUCKY IO paxyHKy abo
oTpuMaTH iHpOpMAaLito 3ac00aMi CUCTEM IUCTAHIIITHOTO 00CITyrOBYBaHHS.

VY pasi migknrodenHs Kiienra mo mociyru «SMS-baHKiHT HECaHKIIIOHOBaHI IJIATXKHI oreparii 3a paxyHOK
BBa)XA€ThCs BUsABIEHUM KiieHTOM Binmpasy micnis HampaBieHHs bankom SMS-TOBimoMIIeHHS MpO 37iHICHEHHS
takoi onepanii Ha ®inancoBuii Homep Kitienta (abo iHmmMi HoMep, skuii KiieHT caMmocTiiiHO 3MiHUB 3aco0amu
CHUCTEM JMCTAHIIIHHOTO 00CITyTOBYBaHH).

bank He Hece BiMMMOBITANBHICTH 3a HECBO€YacHe OTpuMaHHS (a0o He oTpuMmanH:A) KiientoM iHbopmarii mpo
oreparii 3a paxyHKOM, SIKIO i€ CTaJoCh 3 He3anexHux Bia banky npuunH (BizMoBa KiieHTa 3BepTaTHCh 110
BigiieHHs: baHKy ab0 BUKOPHCTOBYBAaTH CUCTEMY TUCTAHIIMHOTO OOCIYyroBYBaHHS Ui OTpUMaHHs iH(opMmaii
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1.47.

1.48.

1.49.

1.50.

1.51.

1.52.

PO CTaH Ta omepalii Mo paxyHKy; HECIpaBHICTh MOOiMpHOTO mpucTporo KirieHTa, TexHi4HI mpoOieMu B
oreparopiB MOOLIBHOIO 3B’sI3Ky Ta/ab0 IHTEPHET-NPOBAKMIEPIB, IO YHEMOXJIHBIIIOE HAIXOPKeHHS SMS-
MoBiloMyicHs baHky Ta/abo mpare3gaTHICTh CUCTEM JIUCTAHIIMHOTO OOCIyroByBaHHS, 3MiHA HOMEpPY
MoOinmpHOTO TenedoHy 0e3 cBoeyacHoro iHhopMyBaHHA mpo ne banky; BinmMoBa Kiienrta Bim mocmyru «SMS-
bankinry To1I0).

Onepariii 3 BuKopucTaHHsAM KapTok 0OpoOIsIFOTHCSI B JIBa KPOKH, 3T1IHO 3 PaBUIaMH MiXKHAPOJHUX TUIATIKHUAX
cUcTeM: B MOMEHT HajnaHHa KitieHTOM 3roan Ha mpoBeneHHs IUIATKHOI omepauii 3AiHCHIOETHCS aBTOpU3aLlis
TIPOIIECIHTOBUM IICHTPOM Ta OJIOKYBAaHHS CYMH oIepartii 1 BignoBigHux Komicii 3a Tapudamu banky, ynHHAMUI
Ha Jary ofeparii; aaji omnepailis HaIXxOJIUTh BiJl IUIATOKHOI cucTeMu 10 baHky s ocTaTo4HOi 0OpOOKHU
omepauii (CmMcaHHA CyMH omepalii 3 paxyHKy 1 BiAmoBinHUX KoMiciii 3a Tapudamu banky, YUHHUMH Ha IaTy
CIHMCAaHHS CyMH OTIepallil 3 paxyHKY).
OcraTouna o0poOka (cmucaHHS 3 paXxyHKY) BHIATKOBHX omeparlid (y TOMY YHCII, KOMiCii), sKi 3MiACHEHI B
Mepexi Kac BigaiieHb abo OaHkomariB baHKy, 31iHCHIOETBCS He Mi3Hime 3 (TpboX) poOOYMX IHIB 3 AaTH
3MIHCHEHHS OIeparrii.
OcrarouyHa o0poOka (cmucaHHS 3 paXxyHKY) BHIOATKOBUX oreparliii (y ToMy 4YHCIi, KOMICiH), sSKi 3IilCHEHI B
Mepexi IHIHMX OaHKiB a00 y TOProBeIbHO-CEPBICHIN Mepexi, 3IMCHIOETCS Y IeHb CIIMCAHHS (HAAXOIKEHHS JI0
Banky moBimoMJeHHS MPO TaKy OmNepaliio BiJl MiXHAPOAHHUX IUIATDKHUX cHCTeM) HpoTsaroM 30 KaleHAapHUX
JTHIB 3 TaTH OTIepallii, BiIITOBITHO O MPaBUI MIXKHAPOTHHUX TUIATIKHUX CHCTEM.

ITix gac aBTopwm3arii omeparii 3a0JIOKOBaHa cyMa MO)Ke OyTH OUTBIIOI (DAKTUIHOI CYMH oTepallii Ta CyMu
BIZINOBIIHOT KOMIcCii, 3rijgHO 3 unHHUMHU Tapudamu banky. BiokyBaHHS 10AaTKOBOT CYMU MOJKE 3/11HCHIOBATHUCH
3 TEXHIYHUX NPUYMH (3 OISy Ha OCOONMBOCTI TEXHOJIOTIYHMX CHCTEM KOMICisd, SKa MICTUTBCS ¥
MIPOIIECIHTOBOMY IIEHTpi, MEPEBHIyE PO3Mip Komicii, 3rigHo 3 umHHUMH Tapudamm banky) abo 3 meroro
3aXHCTy PaxyHKY Bijl POTHO30BAHOTO HECAHKIIIOHOBAHOTO (TEXHIYHOTO) oBepapadTy y BUMAIKaX, KOJIU Y JCHb
3IiCHEHHs omepaii 3a0J0KoBaHa cyMa omepallii Ta KoMicii Moke OyTH 3HaYHO MEHIIOIO 3a MPOTHO3HY CYyMY
ormeparlii Ta KoMicii y neHb oOpoOku omepamii bankoMm (cmmcanHs 3 paxyHKy). [lpw mboMy HaaIUIIKOBO
3a0JI0KOBaHA CyMa CTa€ OCTYITHOIO IS BUKOPHCTAHHS ITicisl oOpoOku omepairii bankoMm (crmcanHs 3 paxyHKY
CyMH oriepalrlii Ta BiJIlOBiTHOT KOMIcii, 3rigHO 3 ynHHUMHU Tapudamu banky).

VY pasi BiAMIHHOCTI BaJllOTH OIepamii Bifi BaJIOTH pPaxyHKYy 3IiHCHIOETbCA KOHBEpTAllisl CyMH omepauii y
BaJIIOTYy paxyHKy, BIAMOBIAHO 1O MpaBWJI MDKHAPOJAHWX IUIATIKHHUX CHUCTEM Ta BHYTPIIIHIX HOPMAaTUBHHUX
nokyMeHTiB banky. [Ipm 1poMy chcaHHS KIHIIEBOI CYMH Omepamii 3 paxyHKy 3IiHCHIOETRCS B ATy
orpuManHsbankoMm iH(opMmalii mpo omepailiro, ska HaAXOAUTh 10 banky mpotsarom 30 kajieHAapHUX JHIB 3
JaTH oOmepalii, BIAMOBIZHO A0 NpaBUid MIDKHApPOIHHMX IUIATDKHMX CHCTeM. llpM KiHIIEBOMY CHHCaHHI
(3apaxyBaHHI) 3 paXxyHKy CyMH OIIepamii y BaJlfOTI paxyHKY 3IiHCHIOETHCS MEepepaxyHOK (KOHBEPTALisf) CyMHU
oreparii y BalllOTY paxyHKY 3aKOMEPIIIHHUM KypcoM Tpojaxy baHKy (JUis KapTKOBUX orepallii) cTaHOM Ha
JaTy Takoro cnucaHHs (3apaxyBanHs). Ilopsgok KoHBepTamii BaMIOTH oOmepamnii y BallOTy paxyHKy Ta
iHpopMmariss mpo Kypcu, 3a SKHM baHK 3[iHCHIOE MepepaxyHOK CyMH OIepallii y BallloTy paxyHKY,
pO3MIITYIOTEC Ha odimiiHomMy caiiti banky www.ideabank.ua. SIxmo KapTka migkirodena a0 TOCITYTH
«SMS-Bbankiar», To y SMS-noBiqoMiIeHHI 3a3HAa4a€Thcs CyMa KOIITIB yBalIOTI omepaiii, sika 3a0JOKOBaHa
(aBTOpHM30BaHAa) MPOIECIHTOBHM IIEHTPOM B MOMEHT 3JiMCHEHHS OIlepaiii Tacyma OpiEHTOBHOTO 3aJIMIIKy Ha
paxyHKy, sKa MOXK€ BiPi3HATHCH Bij 3QJUIIKY ICIS CHHCAHHSI CyMH OIEpaIlii 3paxyHKy.

Komepuiiinuii kypc banky s koHBeprTallii omepaiiiéi, 3[ilCHEHMX 3a JONOMOror KapTku, BHU3HA4a€eThCS

BaHkoM 1OIeHHO Ha MiJCTaBi BHBYEHHS IMONUTY Ta MPOMO3HIIi iHO3EMHOI BAJIOTH Ha MikOaHKiBCBKOMY

BaJIIOTHOMY PHHKY YKpaiHU 3 ypaxyBaHHSM YMOB Ha PUHKY OaHKIBCHKMX MPOAYKTIB 3 BUKOpPHCTAaHHAM KapTku.
3 MeTOI0 OCKapKEeHHA oTepallii, sika Oyna 31ilicHeHa 3 BuKopuctanasaM KapTku, KitieHT moBHHEH 3BEpHYTHUCH 10
BiamineHHs banky i3 muceMoBoi 3asBoro. [lpu mbomy Kaptka, omepartito 3 BUKOPUCTAHHIM SIKOT OCKap)Ky€ThCS,
noBuHHa OyTu 3abinokoBana Kmientom. [Ipu mpomy KiieHT BiamkozoBye OaHKy BHTpaTH Ha TPOBEICHHS
po3ciiLyBaHHS Ta MPETEH31HHOT pOOOTH 3TiHO 3 MPAaBUIAMHU MIXXHAPOAHUX IUIATIKHUX CHCTEM.

Y BumagKky BUHUKHEHHS Ti03pH Ha IWIaXpaliCTBO Ta HE3aKOHHE BHKOPUCTAHHS KapTkd, baHK Moxe
CaMOCTIHHO TMPUITMHUATH/TAMYACOBO TPU3YMUHUTH Hito KapTkum mo 3'acyBaHHS OOCTaBWH, IO BHUKIMKAIH
iJ03py.

bank mMae mpaBo BiAMOBHUTH y HPOBEACHHI omepauiid, Ta/abo 3ynuHUTH/IpunuHUTH Aito KpaTtku (abo BUIyYnTH
Kaptky) y HacTymHUX BUTIaJKax:

1) Kuienr Ha 3amut banky He HajaB BiANMOBiMHY iHpoOpMamiio, naHi Ta oQiliiiHI JOKYMEHTH Ta/abo

HAJICKHUMYMHOM 3aCBiAYeH] X KOMmii;

2) no Banky HamidNIOB 3amMT Bij JIEPKaBHOTO/TIPUBATHOTO BUKOHABIIS, MTOBIJIOMIICHHS PO apellT KOIITIB Ha

BITP;
3) bBankom BcTaHOBJIEHHWI (DakT BUKOPHCTaHHS PaxyHKY AJS 3IiHCHEHHS MiANPHEMHHUIBKOI a00 He3aleKHOi
npodeciitHol MisITbHOCTI;
4) bankoMm BusBIcHHH (akT (a00 pHW3WK) 3MiIMCHEHHS HECAHKI[IOHOBAHMX a00 IMaxpalChKHX oIeparlid 3
BUKOpUCTaHH:IM KapTku (y ToMy umcii, ane HEBHKIIOYHO, BUKOpHCTaHHs KapTku ocoboro, sika HeMae Ha Ie
3aKOHHUX TiJCTaB);
5) BUHUKHCHHS Ha paXyHKY HECAHKI[IOHOBAHOTO (TEXHITHOTO) OBepaApadTy;
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1.53.

1.54.

1.55.

1.56.

6) bankowm BusIBIEHUI pU3KK HEBUKOHAHHS KilieHTOM 000B’SI3KiB 3a KpeJUTHOIO JiHi€l0 (32 ii HassBHOCTI);

7) mnopymenus KirieHToM ymoB moroBopy (yromm) Tpo HamaHHSA OaHKIBCHKOTO TIPOIyKTy, [loroBopy
KOMILJIEKCHOTO OaHKIBChbKOTO 00cimyroByBaHHs ¢iznunux ocid B AT «Iaes bank» Ta YMHHOTO 3aKOHOJIABCTBA
VYkpainu (y Tomy uncihi, y cdepi 3anobiraHss Ta IpoTHAil Jeranizanii (BiIMHUBaHHIO) TOXOIB, OAEPKaHUX

37I0YMHHUM HIISIXOM, (pIHAHCYBAaHHIO TEpPOPU3MY Ta (hiHAHCYBAaHHIO PO3MIOBCIOKEHHS 30p0O1 MaCOBOTO 3HUILICHHS);

8) vy pasi cnpobu 3miiiCHEHHS TIepekaly KomTiB 3 KapTku, emiToBaHOi baHkoM, Ha paxyHKH OpTaHi3aTopiB
azapTHHX irop y Mepexi [HTepHer.

o momenTy moBigomiieHHs banky npo ¢akt Brpatn KapTku Ta/abo iHmuBimyansHOi 001ikoBOi iH(opmaii
pusuk 30uTKiB (y ToMy umciai 30uTkiB baHKY) Binl BHUKOHAHHS HEHAJNEXKHUX IUIATDKHUX OIEpamid Ta
BIAMOBIAAIBHICTRE3aHUX MTOKJIAaI0ThLC Ha KieHTa.

3 momenty moBimomiieHHs Kiientom bamky mpo dakt Brpaté KapTkm Ta/abo iHIUBITyallbHOI OOJIIKOBOL
iHpopMarii pw3WK 30MTKIB BiJ BHKOHAHHA HEAKIENTOBAHWX/HEHANCKHUX IUIATDKHAX Olepamnii Ta
BIMOBIAAIBHICTE IMOKJIAAA0THCA Ha baHk.

Mowmentom mnoBigomieHHss Kiientom banky mpo ¢akt Brpatn Kaprtkm Ta/abo iHAmBimyabHOI OONiIKOBOI
iHpOopMaIii €:

1) y Bumaaky HaAXOyKeHHS moBigomyieHHA 3a TenedoHamu Kowrakt-Llentpy banky — mata Ta uac
3aBepIIeHHS TeJaeGoHHOT po3MoBH 3 oneparopoM KonrtakT-ieHTpy banky;

2) y BumajaKy camoctiHoro Bukopuctanusa 3aco6iB CHO 1O — mara Ta gac ininitoBanusa Kiiearom B CJ1O 10
omepaii 3 mpu3ynuHeHHs aii (6nokyBanusa) KapTtku;

3) y BuUNAaZKy HaIXOMKEHHS MOBIJOMIIEHHS 3aco0amMu MeceHmKepiB — JaTa Ta 4ac 3aBEpILEHHS Iiayory
(daty) momo iHiIitOBaHH MPU3YTHHEHHS Aii (010KyBanH:a) KapTku.

Jiist 3aXMCTy KOIITIB HAa paxyHKy bankom BctaHOBJeHi BuTpaTHi nimMiTi Ha oneparii 3 BUKopucTanHsM Kaprtok
II0/I0 KUTBKOCTI Ta 00cATY omnepanii, sKi 3a3HaueHi y ynHHUX Tapudax banky.

Butparsi niMiTH MOXyTh OyTH 3MiHeHi baHKOM y MOpsSOKy Ta y CTPOKH, 3TigHO 3 [|orOBOpPOM KOMILIEKCHOTO

OaHKiBchKOro 00ciyroByBanHs ¢iznunux ocio y AT «Ines bank».

Butpathi mimiTH MoxyTh Oyt 3MmiHeHi Kmientom muisixom 3BepHeHHs 1o Konrakt-Llentpy Banky a6o
3aco0aMu AMCTAHIIIHHOTO 00CITyrOByBaHHS.

Burparni mimitu (y TOMy umcii, BctaHoBieHi KiieHTOM) HE MOXYyTh mepeBUIIyBaTH ButpaTHi mimiTH,
BCTaHOBJICHI MI>XXHAPOAHUMHU IUIATHKHUMH CUCTEMaMHU Ta YHHHUM 3aKOHOJABCTBOM YKpaiHH.

1.57.baHK Ha BiacHUM po3CyA Ta 3 AOTPUMAHHSIM PEKOMEHIalill IUIaTHKHUX CHCTEM BCTAHOBJIIOE OOMEXEHHS Ha

1.58.

1.59.

1.60.

1.61.

TIPOBEICHHS OTEPaIliil y IEeBHUX KpaiHax, sIKi BiMTOBITHO JO CTAaTUCTUYHHUX Ta aHATITHIHUX JAHUX BiTHECEHO
JOKpaiH 3 BHCOKMM PH3UKOM 3/IHCHEHHS HIaxpaliChbKHX orepauiid. Y pasi MpOBEICHHs onepamiii B TaKHX
Kpainax bank moxxe 3abnokyBatu KapTky.

3 METOW YHHWKHEHHS HEMOpO3yMiHb peKOMeHAyeThcs 3BepHyTHCh 10 Kontakt-llentpy banky mnepen
MOJIOPOKYBAHHSAM 32 KOPJOH Ta JII3HATHCh YW BKIJIIOYCHA KpaiHa MOJOPOXKi JO CIUCKY PU3UKOBHX KpaiH Ta
BCTAHOBHMTHU OOMEXKEHHs Ha omepaiiii 3 Kaprtkoro.

Omepariii B Mepexi IaTepHer (mepeka3, 6e3roTiBKOBa oOIjlaTa TOBapiB Ta MOCIYT) 3a Jomomoror KapTku
3MIACHIOIOTHCS 3 BUKOPUCTAHHIM TeXHOJIOTIT «3D Secure» 3a yMOBU MiIATPUMKH Ii€l TEXHOJOTIT BIAMOBITHIM
1HTEepHEeT-caliToM, 3a Jomnomororo skoro Kiienr 3gaiiichioe onepauito Ta cepsicy Click To Pay, 3a nonmomororo
stkoro KitieHT 3aiHCHIOE OHITAWH-TIOKYTIKY 332 C(DOPMOBAHHMM 3aMOBJICHHSIM Ha CaiTi TOPTOBIIS, PO3PAXOBYIOIHCH
oOpanoto kapTkoro Visa/ Mastercard Ha rutatixawmii ctopinii Click To Pay.

Texnonoris «3D Secure» mnependadae miarBepmkeHHs KiieHTOM KOXHOI omeparii IIISIXOM BBEICHHS
YHIKaJIhHOTO OJHOPA30BOTO KOAY, KWK Haacunaerbes bankom y SMS-mnoBimomieHHi Ha DiHaHCOBUIT HOMEp
Kitienra abo Ha HoMep TeieOHY, SIKUH KIIEHT CaMOCTIHHO 3MIHMB 3ac00aMH JIUCTAHIIIHHOTO 00CIIyTOBYBaHHS,
abo miaTBepkeHHs omepanii 3a gomomoror 3DS  ayrenTudikamii, Komum MiATBEPIKEHHS —omeparii
3IIACHIOETHCS NIUIAXOM 3IIHCHEHHs aBTopu3arii gepxarens kaptku B CJO 10, oOpaHUM KITiEHTOM cIocoOoOM
Bxoay (kox moctymy/ Face ID/Touch ID). Bei omeparii 3miiicHeHi i3 KOpeKTHUM BBOgOM koay «3D Secure»
BBXKAIOTHCS BUKOHAHUMU 0coOucTo KIlieHTOM Ta HE MijIsralTh OCKap)KEHHIO.

3a wnHasBHocti Ha Kaptmi enekrpoHHoro dimy omepamiro 3a KapTkow 3HiHCHIOIOTBECS BHKIIOYHO 3
BHKOPUCTaHHSM dimy. [Ipy boMy BUKOPHCTaHHS MarHiTHOT CMYTH 3a00pOHEHO.

Bank po3risimae ornepartii Sk HaJeKHI y pasi:

1) 3milicHeHHs omepailii i3 kopekTHUM BBeaeHHsM [IIH-komy, abo xoxy «3D Secure», abo 3a monomororo 3DS
ayrentudikamii un OTII;

2) smificHeHHs omepamii Oe3 aBTopm3zamii y pa3i momepeanpoi Biamou Kirienta BHectm Kaptky mo
ManepoBOro CTOM-CIHUCKY TUIATIKHOT CHCTEMU;

3niticHeHHs oneparlii 3 KapTkoro, Ha skiii KitieHT ckacyBaB 00OMexeHHS 10,10 BUTpaTHUX JTIMITIB.

2. 3axoau Oe3neKH NPH KOPHUCTYBAHHI IVIATIKHUMH KaPTKaAM#
2.1.36epiratu KapTky y HeqoCTyTHOMY Ta HEBIIOMOMY IS TPETIX 0Ci0 MICIIi.
2.2. 3acTocOoBYBaTH BCi PO3YMHI 3aXOAW MJIsA TONEPEDKCHHS BTpaTH, KpamiXkkd, BriIydeHHs Kaptkm abo ii

HecaHKHiOHOBaHOFO BUKOpHUCTAHHA.

2.3.Heraitno 3a OmnokyBatu Kaptky (3a TenepoHom Konrakr-LlenTpy abo 3acobaMum AWMCTaHLIHHOTO

oOciyroByBaHHs) y pasi BTpatd Kaprtku (a6o indopmanii un pexBizutiB KapTku, mo nae 3Mory iHimiroBaTH
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oTIepallifo), y pasi BIIIy4eHHs1a00 (i3HIHOTO MOMKOHKeHHS KapTku.

2.4. Heraiino 3BepHyTHCch 10 Konrakr-Lentpy banky y pasi BTpaTtu mpucTpoIo, 3a JIOIIOMOTOI0 SIKOTO 3JIiHCHIOEThCS
iHiI[iFOBaHHs onepaniii 06e3 BukopuctanHs Kaprku (MoOinbHi 3actocynku, GooglePay, ApplePay Tomro) a6o
MiA03pH 1010 HECAHKLIOHOBAHOT'O BUKOPUCTAHHS TAKOT'O IPUCTPOIO.

2.5. Slkmo 3milicCHEHHS orepallii HeMOXJIMBO IO TpHYWHI Hempare3natHocTi Kaptkm (Buxim 3 mamgy dimy abo
MarHiTHOl cMyru (1 KapTok Oe3 winy)) HeraiiHo 3a0nokyBatu Kaprtky (3a tenedonom Konrakt-llenTpy abo
3aco0aMM AMCTaHLIAHOrO 0OCIYyroBYBaHHsS) Ta 3BEPHYTHUCH [0 BiiaineHHs banky mms mepeodopmieHHS
KapTku.

2.6. Hikomu He mepemaBatu KapTky TpeTiM ocobam. BuHsATKOM MOke OyTH BHMAIOK Iepemadi KapTKH (axiBIiO
BigaieHHs banky abo y Bumaaky Kaprku 0e3 wimy kacupy B ToproBenbHi Touni (mpu mpomy Kaprka
TTOBWHHA MTOCTIMHO 3HAXOIUTHUCH Y T0JTi 30py KirieHnTa).

2.7. 306epiraru [1IH-xon B TaemHUIl, m00 Hi 3a SKUX yMOB BiH HE CTaB BifioMuil TpeTiM ocobam (y TOMY YHCIi
OJIM3BKHUM Ta JAPY35IM).

2.8. Hixomy, HiKkoxH, Hi 32 sKHX 00cTaBuH, He noBigomisatu [TIH-kon, pexsizuti KapTku (HOMep KapTku, TEpMiH Ail
kaptku, CVV2/CVC2-kon) Ta xomu «3D Secure» i OTIL. BunstkoM Moke OyTH TiIbKH IOBiJOMJICHHS
HOMEPY KapTKH I MPOJaxy TOBapiB B Mepexi IHTepHeT abo y Bumaaky 3BepHeHHI Kiienta no KoHrtakt-
Hentpy. CrniBpoOiTHuKH baHky (y TOMY 4YuMCIi, MIpO3Aian Oe3NeKH, MOHITOPUHTY, MIATPHUMKH TOIIO) HIKOJH
HE TPOCATh i He BuMararoTh nosigomuty iM [1TH-kon, CVV2/CVC2-kox, koau «3D Secure» Ta OTII.

Sxmo ocoba Ha3Banach «cHiBpoOiTHUKOM baHky» Ta 3anuTye peksisutu KapTtku Ta/abo xoau minTBepIKeHHS
(«3DSecure» ta OTII), To me maxpai.

2.9. lpu orpumanni [1IH-xoHBepTy nepekoHaTHCs Y HOTO MITICHOCTI, a Yy pa3i BUSBICHHs MONIKO/PKEHb UM CIIJIiB
BTPY4YaHHs BIIMOBHUTHUCH Bi oTpuManHs KapTku.

2.10.ITlicnst  orpumanus [IIH-xomBepty abo SMS-nosimomnenus i3 IIIH-xomom (Enextponnoro IIIH-koxy)
HeoOximHo 3anam’ statu [1IH-kox ta 3aumuty [1IH-koHBepT 260 Bugammutu SMS-moBigomienns i3 [TIH-komzowm.

2.11.He 36epiratu [1[H-xon Ha OyIb-SIKMX MANepOBUX UM €ICKTPOHHUX HOCIAX a00 rapkeTax.

2.12.He 3anucysaru [1IH-kox Ha KapTii.

2.13.He 30epiratu Ta HikoMy He TiepenaBatu ¢hotorpadii KapTku.

2.14.1Tpu BBenmeni [11H-komny 3aBxxau mpukpuBatu [1IH-knaBiaTypy Ta mepekoHaTHCh, IO Imix gac BBeaeHHs I1TH-
KOJIy TpeTi ocobu He crioctepiratoth 3a [IIH-kiaBiatypoto.

2.15.11epen 3nificHeHHSIM omepalii nepeKoHaTUCh, U0 Ha OaHKOMaTi a0o IMIAaTLKHOMY NMPHCTPOI HEMAE CTOPOHHIX
npenMeTiB abo CiliB TOMIKO/KEHh — HE KOPHCTYBaTHCh CYMHIBHUMH OaHKOMAaTaMH Ta IUIATIKHAUMHU
MPUCTPOSIMHU.

2.16.ITicns ornaTy 3a TOBapH Ta MOCIYTH 3a TOTIOMOT0r0 KapTku, yBasKHO TIepeBipsATH OTPUMAaHU Bill Kacupa uek, B
SKOMY CyMa ITOBHHHA BiATIOBiaTH CyMi Ha €KpaHi TepMiHaly, a TAKOXX NMPABUIIBHO 3a3HAUYEHUI HOMEP KapTKH,
BaJTIOTA 1 JaTa MPOBEACHHS OIepartii.

BigMoBUTHCH BiJl MiANKMCAaHHS YEKy Ta BUMaraTu HEraliHO CKacyBaTH omepallito (3aificHuTu «reversaly) y pasi
CYMHIBIB 110710 TpOBeeHO oneparii abo YeKy.

2.17.BuKOpUCTOBYBAaTH JIMIIIE IEPEBIPEHI IHTEPHET-CANTH I 3A1HCHEHHS ITOKYIIOK a00 mepeKasy KOIITiB

2.18.3gilicHroBaTH orepailii Ha iHTEpPHET-CalTaX, SAKi MATPUMYIOTh TeXHONOTiI0 «3D Secure», a B iHIIMX BUMaIKax
3MIMCHIOBATH OTIepallii BUKJIFOYHO Ha MEPEeBipEHNX CalTax.

2.19.11pu 37iiicHeHH] OmJiaThH TOBapiB ab0 MOCIYT 3a TEXHOJOTi€l Oe3KkoHTakTHUX IuatexiB (MasterCard PayPass
abo Visa pay Wave) BrnacHopyuHo migHOocuTH KapTKy g0 miarixHOro TepMiHany Oe3 mepenaBanHsi KapTku B
PYKH Kacupy.

2.20.He nomyckaTtu TpeTixX 0Ci0 70 KOPUCTYBaHHS MPUCTPOEM, 3a JOMOMOTOIO SIKOTO 3IIHCHIOETHCS IHIIIFOBAHHS
orepairliii 6e3 Bukopuctanns Kaprku (MoOiinbHI 3acTrocynku, GooglePay ApplePay Tomno).

2.21.3a0e3neunTy 3aXHUCT NPUCTPOIO, 32 JONOMOTOI SKOTO 3IiHCHIOETHCS IHIIIIOBaHHS orepamid  0e3
BukopuctanHs Kaptku (MoOunbHI 3actocyHku, GooglePay ApplePay Tomio) Bij ImIKiAIHMBUX MpOTpaM MUIIXOM
BUKOPHUCTaHHS JIIEH31HHUX aHTUBIPYCHUX IPOTpaMm.

2.22.He posronomryBatu cBiii @iHancoBuil HoMep TenedoHy B Mepexki [HTepHer.

2.23.He TenedoHyBaTH, HE CIUIAYyBaTH Ta HE NEPEXOMWTH 3a TOCWIAHHSAMH, SKIIO II€ OTpUMaHo y SMS-
MOBIJIOMJICHHI BiJl HEBIIOMOTI'0 BiANPaBHUKA.

[osimomutnn bank 3a tenedonamm Konrakt-LleHTpy y pasi orpumaHHs Takoro SMS-moBigomileHHS Ta
3a0JI0KyBaTH a0OHEHTa HA CBOEMY TeJsIe(OHi.

2.24.3Bepraiitecs 1o baHky TibKH 32 HOMepaMu Teiae]oHiB, 3a3Ha4eHnX Ha Kaprii.

Tenedon Konrakr-Lentpy 0 800 50 20 30 nsisa 13BiHKIB B Mexkax YKpainu
Tenedon nisa A3BiHKIB 3-3a kopaoHy +38 0342 55 87 62 (3a Tapudamu onepaTopis 3B’A3KY)
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Jlooamok 3

00 [[02060py KOMNIEKCHO20 OAHKIBCLKO2000CY208)8AHHA (DI3UYHUX 0CIO

IlnaTizkHa iHCTPYKLisi KPeAMTOBOIO NepeKasy y TPUBHI IS Pi3U4HOI 0co0n

Homep noxymenra:

VYHiBepcalbHUN YHIKAIBHUH 11IeHTU]IKATOD
IIaTHKHOT onepartii

(PexBi3uT JUIS TUIATEXKIB, IO 3A1HCHIOIOTHCS Ha
IBAN paxyHk#. 3Ha4YeHHS 3alTOBHIOETHCS TICIIS
onpairoBaHHs 1aTixHOI 1HCTPYKIii B CEII)

Jara ckmamanns I1I:

JlaTa BaroTyBaHHS:

Cywma cioBamu:

Cyma:

Ko mmatauka:

[TnatHUK/(haKTHIHUH MITaTHUK:

PaXYHOK IIJIaTHHUKA:

Ha/:[aBaq IUIATDKHUAX IMOCIIYT INIaTHHUKA:

OTtpumyBau/(haKTHUYHHUIA OTPUMYBAY:

KOI[ OTpUMYyBayia:

PaxyHOK oTpumyBaua:

HanaBau miatiKHUX MOCIYT OTpUMYBaya:

IIpn3HadeHHs IUIaTEeXKY:

BinmiTku 0aHKy

JlaTta mpuiHATTSA 10 BUKOHAHHS

JlaTa BUKOHaHHS

:l BeuipHs

M.II. ITignucu miaTHUKa

[ignucu HagaBayva MIaTHKHUAX TOCITYT
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Iaatizkaa iHCTpYKIist
B iHO3eMHil BajIOTi 200
0aHKIBCHLKHX MeTaJaXIJIA
¢pizuuHOi 0coOH

No Bia p.

JaTa BanoTyBaHHS 32A

Cyma iHo3eMHO1
BAJIIOTH 200 Maca 0aHK. | 32
MeTay

Hudposuii ado JgiTepHuUii Ko iH.BaTIOTH 200
0aHK. MeTaJTy

Cyma niartizkHol onepauii ado maca y
TPOiCbKUX YHIIAX Huppamu

Cyma naaTtiskHoi onepauii
TPOICLKHUX YHIIfAIX CJIOBAMH

ado macay

Pesunent/nepesuneHr
(miakpecnuTy MOTpidHE)

HaiimenyBannsa miatnuka (IIIb)

InaTHuk 50 JokymMeHT, 1110 MOCBiT4y€ 0c00y M-
(THm, cepisi, HOMep, KOJIM i KUM BUJIAHUI) [HH:
Anpeca
IBAN B AT «Iness Bank»
. SWIFT-kox IDBAUAUK
HazaBaw — mnamikHux | o “Ho gy enveanns JSC IDEA BANK
TOCYI HaTHmia MicuesHaxoTKenHst VALOVA STR. 11 LVIV
HamaBau  maaTtikamx SWIFT-Koa
MOCJIYT — MOCePeTHUK 56 HajimenyBanus
(Intermediary) Micue3HaxoasKeHHs
) SWIFT
Hapgaay  miaTikHHX 57 Halimenysanns
TOCIyr oTpHMYyBata Micue3HaxoaKeHHsI
Pesunent/nepesunent
(migKpectuTH NOTpiOHE)
OTpuMyBa4 KOUITIB 59 | IBAN, HOMep paxyHKy
HaiimenyBaHHs
Micue3HaxoXKeHHs

Ipu3nayenns maarexxy | 70

(max. 140 cumMBoJIiB, BpaxXoBYIOUM NPooijin)

JonatkoBa iHpopmanis
s HaJaBaya
IVIATIKHUX MOCIYT 10
nepexkasy
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Kon onepauii 3a cranaapTHoro
KJIacu@.miarizkuoro 0Oanancy
(I1b)

L

Kona xpainu otpumyBaua

OUR  Bci koMmiciiiHi mocayru cnmcaTu 3 HAIOr0 PaxXyHKY.

BEN

Bci komiciiini 3a paxyHok oTpuMyBaya

SHA Kowmiciiini Tpetix HagaBayiB miaTizkHUX Mocayr He BUHHKAWOTh. Komicii HagaBaya niaTiKHUX MOCIYT IVIATHUKA
3 HAaLIOro PaxyHKY, iHIIi 32 paxXyHOK 0TpUMYyBaua.

PaxyHOK B I'pH.:

Hapnaemo npaBo AT «Iaest Bank» yTpuMyBaTH KoMiciliHy BUHaropoay (B rpH.) 3a 31ilicCHeHHsI mepeka3y KOIITIB B

iHo3emuiii BagroTi

IMignuc niaTHnka
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